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I1K-3 CrniocoOHOCTh pa3zpabaThIBaTh CTPATErMUECKUE KOHLENIUU U ON3Hec-

IIJIaHBI ITPOCKTOB, OCYHICCTBJIATE PYKOBOACTBO HpOGKTHOI\/'I
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I1K-10 CriocoOHOCTh TPUMEHSTH NEPCHEKTUBHBIE TEOPUHU U TPUEMBI
MEHeJ[KMEHTa, OM3HEeC-IIPOIIECCOB, MAPKETHHTA

Ilnan Kypca:
Tewma 1. [Ipormecc co3panust U JOHECEHUS IICHHOCTEH, yIOBIETBOPSIIONIUX MOTPEOUTEIS.

Teopetnueckne ocHOBBI MapkeTuHra. OnpezaeneHue MapkeTuHra. CylnHOCTb KaTeropHil:
HYX/a, MOTpeOHOCTh, CHpPOC, TOBap, OOMEH, PBIHOK, CIENKa. DBONIOUUS MapKETHHIOBBIX
koHuenuuil. Cdepsl npumenenuss MapkeTuHra. CoBpeMEHHblE TEHAEHIMM B Pa3BUTUHU
MapKeTHHra. MapKeTUHI KaK MHCTPYMEHT CO3/aHMS LIEHHOCTEH M CTOMMOCTH JUIsi KOMIIAHUU.
HoBas mapangurma Mmapkerunra. lcrmonb3oBaHue MapkeTHMHIa Kak CpelcTBa (opMHUpOBaHUS
JOSTIBHOCTH NOTPEOUTENEH U CO3/1aHUsI HEMATEPHAIbHOIO KalUTaja.

Tema 2. MapkeTuHroBas cpesia: BHyTPEHHSS U BHEIIHSISL.

CtpykTypa  MapKeTMHIOBOM  cpenbl  Hpeanpusatus.  BHemHsAs — Mmakpocpena:



nemorpaduueckue, KYJbTYpHBIE, SKOHOMHYECKHE, MIPUPOJIHEIE, reorpaguyeckue,
TEXHOJIOTUYECKHE, TOJIUTUYECKHEe, TpaBoBble M Jp. (akropbl. BuemHss Mukpocpena:
NOTPEeOUTENHN, KOHKYPEHTHI, IOCTaBIIUKHU, TOCPETHUKH, O0IECTBEHHbIE Opranu3annu. OCHOBHBIE
TUNBl KOHKYPEHTHBIX PBIHKOB. Buabl KOHKypeHuuu. LleHOBBIE U HELEHOBBIE METOJbI
KOHKypeHUnU. KOHKypeHTHas cpeia ¥ IPUHLUIIBI €€ aHaIn3a.

Tema 3. AHaM3 MOTPEOUTENICH U UX TIOBEICHUYCCKUX XapaKTEPUCTHUK.

[ToBenenne  moTpeOWTENCH:  HYXKABI, CTUMYJbl, MOTHBBL,  BBITOJBI,  BBIOOD,
yIIOBJIETBOPEHHOCTh. MOTHBAIIMOHHBIE MOJETHM TMOBeAeHUs norpedureneir. Koncromepusm.
3amuTa npaB norpedureneii. OCOOCHHOCTH MOBEACHUS MOTPEOUTENICH OT OpraHU3aIHiA.

Tema 4. Ctparernueckue KOpnopaTUBHbIE 1 MAPKETUHIOBbBIE PELICHMUS.

MapkeTHHr Kak yrpaBieH4Yeckas KoHuenuusa. CBs3b KOPHIOPATUBHBIX U MApPKETUHTOBBIX
crpateruii. KoprmopaTuBHble MapKETHHIOBBIE CTpPAaTeTMM KakK MPOIECC  COTJIACOBAHUS
UCTIOJIB30BaHUs PECYPCOB MPEANIPHUSTHS B COOTBETCTBHHU C TPEOOBaHUSAMU pbIHKa. DopMupoBaHue
KOPIIOPATHBHON MOJICIIH CTPATETMYECKOTO TUTAHUPOBAHHSL.

Huarnoctuueckue ™oxenu u  Matpunbl (BKI, MakKunsu, Awxcodda, Iloprepa).
[Toprdenpubie cTpaTterun. Ctpateruu pocta. KOHKYpEHTHBIC CTpaTErHH.

Tewma 5. HGHGBLIC PBIHKH. CCFMeHTaI_II/IH " IMO3UIIUOHHUPOBAHUC.

[Tonstue neneBoro pbiHKa. CerMeHTAlMOHHBIA MOJIXOJ K BBIOOPY LIETEBBIX PHIHKOB.
Kpurepun cermMeHTanuu: COLMAIbHO-3KOHOMHYECKUE, JeMorpapuyeckue, reorpaduyeckue,
ncuxorpaduyeckue, noseneHueckue. Kpurepun BbIOOpa LENEBBIX PHIHKOB. ATperupoBaHHasd,
muddepeHpoBaHHas, KOHIIEHTpUpOBaHHas cTpaTeruu. OleHKa eMKOocTH pblHKa. O0mue u
crnenuuyeckue METOAbl M3MEPEHHs M OIEHKH CIpoca Ha TOBapbl KPATKOBPEMEHHOTO U
JUINTETILHOTO TOJb30BaHMUs. Pacu€Tel 10MM pbhIHKA MPEANpHUsITHs Ha I€JIEBOM CErMEHTE.
[To3unmoHnpoBaHue Kak MpPOLECC MOTPEOUTENHCKOrO0 BOCIPUSITHS LIEHHOCTH TOBapa/yCIyrd Mo
UX I[PEUMYIIECTBAM M BBIFOJAM OTHOCHUTEIBHO KOHKYpeHTOB. Kpurepunm u MeTonbl
nosuuonnposanus. Iloctpoenue kaptel Bocnpusatus. [IoHATHE 0 KOMIUIEKCE MapKETHHIOBBIX
MHCTPYMEHTOB (MapKETUHI-MHUKC): TOBap, IIeHa, paclpeieieHne, MPoBIKEHHE.

Tema 6. MapKkeTHHIOBBIE PELIEHHUs 110 TOBapYy.

ToBap B cucreme MapkeTuHra. MynbTuaTpuOyTHBHasE Mojedb ToBapa. bazoBas u
noOaBleHHasl TOJIE3HOCTh.  PalioHanbHbIE M 3MOIMOHAJIbHBIE COCTABISIOUINE I10JE3HOCTh
TOBapa. B3anMOCBSI3p MapKETHHTOBOM W MPOM3BOACTBEHHON (DYHKIMU TPEIIPUSTHUA.
dopMHpOBaHHE TOBApHOTO accopTuMeHTa. [loHATHE © KOHKYPEHTOCHOCOOHOCTH U
npuObUIEHOCTH TOBapa. Touka 6e3yObiTouHocTu. Knaccudukanust ToBapoB. JKU3HEHHBINA LUK
ToBapa. MapKETUHIOBbIE pEIIeHUS Ha pa3JUYHbIX JTanax >XW3HEHHOrO LHKJIA TOBapOB.
Pa3paboTka u BbIBeZeHHME Ha PHIHOK HOBBIX TOBapoB. Mcronp3oBaHwe WHHOBaMA. MeTombl
PBIHOYHOTO TECTHPOBAaHUS HOBBIX TOBapoB. llpuHATHE MOTPEOUTENIMU HOBOBBEIACHUIA.
TexHonorust co3paHusi ToBapHOH Mapku. OCHOBHBIE PEUIEHHUS MO HMCIOJIb30BAaHUIO TOBAPHOMU
Mapku. [lonarue o Openme, OpeHAWHTE, OpPEeHA-MEHEIKMEHTE. YTakoBKa ToBapa. DyHKIUHU



ynakoBku. CepBHCHOE 00CITy)KUBaHHE.
Tema 7. MapKeTHHIOBbIE PEILICHHS BOIPOCOB IIECHOOOPAa30BaHMUS.

[lonuManue 1eHBI HAa MapKETUHrOBOM YypoBHE. (CTpaTermueckue M TaKTUYECKHE,
MapKETUHIOBbIE PELICHUS 110 LIEHE. Y CTAaHOBJICHUE LIEH HA HOBBIE TOBAphl. Y CTAHOBJICHUE LIEH B
paMKax TOBapHOro accoptumenTa. LlenoBas nuckpumuHanus. OpueHTaluy Ha 3aTpaThl, COPOC U
KOHKYPEHTOB B YCTaHOBJIEHUM 0a30BOr0 YPOBHS PHIHOYHBIX 1I€H. METOJbl ONpeeieHHs] [IeHbI
«3aTpathl + MpUObUILY. METOAbl OLEHKU AMACTUYHOCTH CIPOCAa U BOCIPUHUMAEMON LEHHOCTH.
Metonsl  ompenernieHuss KOHKYpEHTHBIX 1eH. OOpaTHBId TOPSAOK  I[IEHOOOpa30BaHUS.
Hcnonp30BaHue «IICHXOJOTHYECKUX» METOAOB MPHU YCTAHOBJICHUM KOHEYHBIX PBIHOYHBIX LIEH.
ITonnep:xanue, MOBBILIEHUE U CHUKEHHE 1IEH.

Tema 8. MapKkeTHHTOBBIE PEIICHHUS 110 PACIPEICTICHHUIO.

MapkeTHHroBble pelIeHuss IO paclpelesieHu0. MapKeTUHIoBble (DYHKIMM KaHaJIoB
pactpenenenus. ObecneyeHue AOCTYIHOCTH TOBapoB KOHEYHOMY morpebutento. Kputepuu
dopMupoBaHUs KaHaJOB pacipeneieHus. Buapl m ydacTHukM KaHanoB. OpraHu3alMOHHBIE
¢dopMmbl. OxBaT pblHKa KaHasaMu pacnpezenenus. [lokasarenu oxsara. ToproBble NOCPEAHUKHU.
MapKeTHHIOBBIE PEIICHWS B PO3HMYHOM M ONTOBOM TOpPromie. MapKeTHHroBas JIOTMCTHKA.
Kondmuktelr B kaHamax pacmpeneneHus. MapkeTuHr otHomeHuid. OpraHuzamusi MpOJax.
Mepuennaiizunr. ®panyaiizunr. [Ipsmoil mapkeruHr. Internet — MapkeTHHI. OJIEKTPOHHAas
TOPrOBJIS.

Tema 9. MapKeTI/IHFOBLIe peHICHUS IO KOMMYHUKAIUAM U B3aMMOOTHOILICHUAM.

MapkeTHHIroBbIE  pemieHuss 10  JOCTHKEHHIO  OXBara  IIEJIEBOM  ayIHUTOPHH.
KommyHunkatuBHas moaens. KommyHukatuBHble cpeacTBa. MIHTErpupoBaHHbIE MapKETUHIOBBIE
KOMMYHUKaluu. be3nuuHble KOHTaKThl. MapKEeTHHIOBbIE peleHus M0 pekiaame. JIndHble
KOHTAaKThl.  YTpaBleHHWE  MEpPCOHaIbHBIMU  mpojakaMu.  CTUMYJIMpOBaHUE  CIIpOCA.
dopMupoBaHUE UMHJIKAa KOMIIAaHUM U ToBapa. Opranusanus cBs3el ¢ oduiecTtBeHHOCThI0. Llenu
U COZEep)KaHUE MApKETHHIOBBIX HPOTpaMM MO MPOABIKEHHIO, (POPMUPOBAHMIO JIOSIBHOCTH,
YCTaHOBJICHUIO JOJITOBPEMEHHBIX B3aMMOBBINOJHBIX MAapPTHEPCKUX OTHOLIEHUN C KIMEHTAMH,
MOCTaBIIMKAMU, TOCPETHUKAMU, UHBECTOPAMH, HCCIIE0BATEIbCKUMU U YY€OHBIMU 3aBEICHUSIMU.
Texnonmorus MIIO. CRM-cucrema. BHyTpeHHUIT MapKETHHT.

Tema 10. Opranuszanus MapKeTHHIA.

3amaun U CTPYKTypa MapKETHHTOBOW YMpaBIEHUYECKOW CHUCTEMbl KOMMAHHWH. [IpUHIUIIBI
(GbOopMUPOBAaHUS OPTraHU3AIMOHHBIX CTPYKTYp YIpaBlieHUs. B3auMOCBS3b MOHITHIA: (QYHKIHS
MapKeTHHTa — CUCTeMa MapKEeTUHTa — CITy’k0a MapkeTuHTa. OyHKIIMOHATIHHBIE CBSI3U MAPKETHHTA.
TunoBoe momnoxkeHue o ciyx0e mapkeruHra. OCHOBHBIE O0S3aHHOCTH PAaOOTHHUKOB CITYXKOBI
MapkeTtuHra. OpraHu3aliioHHBIC CTPYKTYphl ciaykObl. [logbop mepconana. TpeboBanus K
CHeIHaTNCTaM MapKETHHTA.

Tema 11. MapkeTnHroBoe HHGOPMAIMOHHO-aHATUTHIECKOE 00eCTIeUCHHE.



MapkerunroBas MH(pOpPMAlMOHHO-aHAJUTUYECKAss cHcTeMa. BHelmHMEe M BHYTpEHHHE
uctrouHuku uHpopmanuu. HccnemoBatensckas wuH(opmarus.  IlepBuuynas W BTOpUYHAs
uHpopmanusa. Buael ¥ METOABl MapKETHHIOBBIX HccienoBanuil. IIporecc MapKeTHHrOBOTO
uccienoanus. OpraHu3anMoHHble (OPMBI W CHOCOOBI  MPOBEICHUS MAapKETHHTOBBIX
uccnenoBanuii. [IpoGieMsl uraHupoBaHust 1 GUHAHCHPOBAHUS MAPKETUHTOBBIX HCCIIEIOBAHUI.
KauecTBeHHBIE M MOTHMBALMOHHBIE HccaenoBaHusA. PDoOKyc-Tpynma. OKCHEPTHBIE OLEHKH.
KonnyectBennsle uccienoBanus. BpiOopounble oOcnenoBanusi. OOOCHOBaHME BBIOOPKH.
AHKeTHpOBaHMe. Meronpl aHaiM3a JAAaHHBIX. AHalIM3 BpPEMEHHBIX psnoB. Perpeccus u
koppemsiuus. [IporHosupoBanne. MHoromepHoe mkanupoBaHue. [laHenpHBIE HCCIETOBaHUSA
OTpeOUTENEH, TOPrOBIIU, PEKIIAMBI.

Tema 12. MapKkeTUHI0BO€ IIIAHUPOBAHUE.

Cucrema cTpaTerM4ecKMX M ONEPATUBHBIX MAapKETHHIOBBIX IIIaHOB. (OCHOBHBIE
(UHAHCOBBIE M MapKETUHIOBBIE IOKAa3aTeNU AEATENbHOCTH KOMIAHMU. MeToabl aHanmu3a u
OLICHKH MapKETHHIOBBIX BO3MOKHOCTEH KOMIIaHUU. DOpMyYIMpPOBAaHUE LEJIEH MAPKETUHIOBOTO
riaHa. [Ipunstue cTpaterudeckux pemeHuil. PazpaboTka niaHa MapKEeTHHIOBBIX MEPOIPUATHH.
OneHka MapKeTHMHroBOro IiaHa. MIHBECTHIIMOHHAs CYLIHOCTh 3aTpaT Ha MapKeTHHr. Mojenu
(uHaHCUPOBAHUS MAPKETUHIOBO AesITebHOCTU. CYIIHOCTh U BUJbl MAPKETUHIOBOI'O KOHTPOJIS.
[Toxazarenu KoOHTpousisl. BHyTpeHHMII MapKeTHUHIOBBIM KOHTpPOJb. CTpaTeruuyeckuili KOHTPOJIb.
OnepatuBHbIi  KOHTpOJb. KoOHTpodb  mpuObUIBHOCTH.  KOHTPOIP  KOMMYHHUKAaTHBHOM
s¢¢pextuBHOCTH. He3aBucumblii BHEIIHUM ayauT MapkeTuHra. AHanu3 00OCHOBaHHOCTHU
MapKETHUHIOBBIX  pELICHWH. AHanM3 CHCTEMBl IUJIAaHUPOBAaHUS  MapKeTUHra. AHanu3
MapKEeTUHTOBOW  HMH()OPMAIMOHHOW CHCTEMBl. AHAJIW3 OpraHU3alM MapKeTUHIa Ha
npeanpusTii. AHaau3 3 PpeKTHBHOCTH MapKETUHTOBON J€ATEIbHOCTH.

Tema 13. DxoHOMHUYECKas OLIEHKAa MAapKETHHTA.

Cucrema cOanaHCUpPOBaHHBIX I[IOKa3aTeled MapKEeTHMHTOBOW jestenbHocTH. OlleHKa
3¢ (HEKTUBHOCTH MapKETUHIOBBIX PELIEHWH C IOMOLIBI0 IOKAa3aTedsl YUCTOW IPUBEACHHON
CTOMMOCTH. MeTopl ompeneneHuss oO0IIed BeNWYMHBI 3aTpaT HAa MAapKEeTUHT (pacyér
pPEHTAa0ETbHOCTH HMHBECTUIMH B MapkeTuHr). IIpoGiembl (uHaHCHMpOBaHHS MapKETHHTA.
[TpyHIMIIBI KOHTPOJISI MAPKETUHIOBOM JEATENBHOCTH NpeanpuaTus. PacueT cpoka okynaemMocTu
MapKETHUHIOBBIX MPOEKTOB. METO/Abl OLEHKM CHJIBl M CTOMMOCTH TOBapHOW Mapku. Metoasl
OLICHKH MOTPEOUTENHCKOrO Karurasia.

Tema 14. MexayHapoIHBI MapKETUHT

OcCOOeHHOCTH ~ MEXAYHapOJHOTO  pPbIHKA. OKCIOPTHBIA  MapKeTHHr. MapKeTHHT
MEXYHApOJHOTO COTpyIHUYecTBa. [o0anbHbII MapkeTHHT. CTpaTernd MexXIyHapOIHOIO
mapketuHra. CTpaTeruu  BbIXOJa Ha  3apyOekHble  pbhIHKM. ToBapHas, IieHOBafd,
pacupenenuTeabHas U KOMMYHUKATUBHAS MTOJIMTUKA B MEXIYHAPOJAHOM MAPKETUHTE.

Tema 15. MapkeTHHT yCIIyT.

OcoOeHHOCTH pBIHKA YyCIyT. TeppuTOpHanbHash CErMEHTAIUs, JIOKAIBHBIA XapakTep.



Cnemuduka mporecca MPOU3BOJCTBA U TMOTPEOJICHHS.

CoBOKyNHOE MPEIIOKEHUE YCIIYT.

HeMaTepI/IaJIBHOCTb, HCOAHOPOAHOCTb, HCOTACIMMOCTL OT IIOCTABIIHWKA, HCCOXPAHACMOCTD.

OTtcyTcTBHE TpaB COOCTBEHHOCTH. XAapaKTEPUCTUKU YCIYT W 3a1aud MapketuHra. Ctanmapt

oOciyxuBanus. Knaccudukanms yemyr. Kpurepunm knaccupukanpu: MOTHB —IOKYIIKH,

NPUCYTCTBUE IMOTPEOUTEINISI, HENPEPHIBHOCTh OTHOIIEHHH, (hopmMa apeH[pl U IpaBa JOCTYIIA.

[Ipouecc BbIOOpaA U OIIEHKHU MOTPEOUTENSIMU TOBAPOB U YCIYT. DIIEMEHThI KOMILIEKCa MApKETUHTa
yciyr. JIomONHUTENbHBIE JJIEMEHTHI: IMEepPCOHAN, MPOIecC, MaTepHalbHOE JI0Ka3aTelbCTBO,
KayecTBO 0OCHyKuMBaHUA. Pa3nuyus Mexay MpoleccoM OLEHKHU MOTPEeOUTENs MU TOBapOB M
yeayr.  OxupaHus noTpeOuTenell M OleHKa KadyecTBa ycCiyr. MeToauKa OLEHKHM KadecTBa

SERVQUAL. AnbTepHaTUBHBIE MOJIEIH OLICHKM KadecTBa yciayr. OpraHu3aluy MapKeTUHIa B

cdepe ycyr.

®opMbI TEKYLIEr0 KOHTPOJIS U IPOMEKYTOYHON ATTECTALNH

IIpH IIPOBCACHUHN 3aHATUM CCMHHApPCKOI'0 THIIA:
OmpocC, TUCKYCCHUA, IMCBMCHHAA CAMOCTOATCIIbHAA pa60Ta, JOKJIazn

IIPY KOHTPOJIE PE3YIBTaTOB CAMOCTOSATEIILHON PabOThl CTYJEHTOB:

JOMalIHEC 3aJaHHUC

[TpoMexxyTodHast aTTeCTAIHS POBOJUTCS B BHJIC 3a4eTa B JOPME YCTHOTO OTBETA HA BOIPOCHI.

OcHoBHas1 JIUTepaTypa:

M .
inz(;::rﬂla http://www.iprbookshop
Mazunkuna E.1. cp(be . deHuke 2012 | .ru.ezproxy.ranepa.ru:35
X
P 61/4983
JCATCIIBHOCTHU
Eroposa M.M., http://www.iprbookshop
Jlorunosa E.1IO., MapxkeTuHr Hayunas xHura 2012 | .ru.ezproxy.ranepa.ru:35
[IBaiiko N.I". 61/6297
. http://www.iprbo
H M.: M n
Spuk Lmur OB aui, VIBaHOB ! | 9013 | okshop.ru/39303.html
UppoBON MHUp Depbep
OCHOBEI ]
BysoBckoe http://www.iprbooksho
Coxkomnosa H.T'. MaKeTHHTA. 2012
oOpa3oBaHue p.ru/54505.html
IIpxTHKyM.



http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/4983
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/4983
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/4983
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/6297
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/6297
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/6297
http://www.iprbookshop.ru/39303.html
http://www.iprbookshop.ru/39303.html
http://www.iprbookshop.ru/54505.html
http://www.iprbookshop.ru/54505.html

Kum C.A.

MapkeTuHr

Hamkos u K

2015

http://www.iprbookshop

.ru/52301.html



http://www.iprbookshop.ru/52301.html
http://www.iprbookshop.ru/52301.html

