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1. Bua npakTuku, cnoco0bl U (pOpMbI €€ pPoBeIeHM s

Bun npaktuku - yueOHasi.
Tum npakTUKU - MPaKTHKa MO MOJYYSHUIO MEPBUYHBIX NMPO(ECCHOHANBHBIX YMEHHH H

HaBBIKOB.

Crioco6 nmpoBeieHUs IPAKTUKY - CTALlMOHAPHAS.
dopma NpoBeACHUS IPAKTUKU - KOHLICHTPUPOBAHHAS.

2. Ilnanupyemble pe3yJbTaTbl 00yYeHHMs NPH MPOXOKIEHUM NPAKTHKH MO MOJY4YeHHIO
NEePBUHYHBIX NPo¢ecCHOHATBHBIX YMEHH U HABBIKOB

2.1. IIpakTHKa MO NMOJY4YEeHHUIO IEPBUYHBIX NMPO(ecCHOHATBHBIX YMEHH U HABBIKOB
o0ecrneynBaeT OBJaJeHUE CIeIyYIOLIIUMH KOMIIETEHIUSIMH

Kon HaumenoBanue Kox srana HaumenoBanue >Tamna
KOMIICTCHITUH KOMIICTCHITUN OCBOCHUS OCBOCHUS KOMIICTCHIINU
KOMITETEHLINU
IIK-4 CnocobHocth mcnoib3oBath | [1K-4.3 CnocobHOCTh TOTOBHTH
KOJIMYECTBEHHBIE u AHATUTUYECKUE MaTepHaIbl
KAa4eCTBECHHBLIC METOAbI JIJIs 0 pe3yJibTaTaM MPUMEHEHUS
MIPOBEICHUS MPUKIIATHBIX KOJIMYECTBEHHBIX 51
MCCJICIOBAHUM U YIPABIICHUS KaueCTBEHHBIX METOJIOB MpHU
OM3HEC-TIPOoIIeCCaMH, MIPOBEACHUU MPUKJIATHBIX
TOTOBHUTH AHATUTUYCCKHE WCCJICIOBAHUIN U YIIPaBICHUS
MaTepuaibl MO pe3yibTaTam OuM3HeC-TPoIIeCCaMt
WX IPUMEHEHUS
2.2. B pesyabrare NpPOXO0XkKICHUS] NPAKTHKH Yy CTYACHTOB JOJLKHBI ObITH
copmupoBaHbI:
OTD/TO Kon srana [Tnanupyemsble pe3ynbTaThl 00ydeHUs Ipu
(npu Hanuuuu OCBOCHUS MPOXO0KIEHUH MPAKTUK
npogcmanoapma)l KOMITETCHITHH
npodeccuoHanbHbIe AeHcTBUS
A TlpoBenenue [1K-4.3 3HaeT TIPUHIIUIIBI HUCIOJIb30BaHUS

CTaTUCTHYECKUX HAOIIOAeHUI
B IIeIsIX cOOpa MePBUYHBIX
CTaTUCTHYECKUX
nauabeix/A/05.4
[TepBonavanbHas 00paboTka
NEPBUYHBIX CTATUCTHYECKUX
JTAHHBIX B COOTBETCTBHH C

METOANKaMU

YTBCPIKACHHBIMU IIpaBUJIaMU U

KOJINYECTBCHHBIX N KAaUE€CTBCHHBIX MCETOJI0B
JUIs  OOOCHOBAaHUS MEXAaHHU3MOB OILIEHKU
BIUSHUS  (DMHAHCOBBIX  pELIEHUH  Ha
CTPYKTYPY KamnuTaia u eHHOCTb (PUPMBI

CriocobeH pa3zpaboTaTh HHCTPYMEHTapHii

UCCIIEIOBAHMUS
Crocoben  obGocHOBaTh 3P EKTUBHYIO
JTUBHUICHIHYIO MOJUTHKY c
HUCIIO0JIb30BaHHUEM KOJIMYECTBCHHBIX n

Ka4€CTBCHHBIX METO10B

3. O0beM u MecTO y4eOHOH NPAKTHKHU B CTPYKTYpe 00pa3oBaTe/bHON NPOrpaMMbl

O0beM NpaKTHKH

1 HepBaﬂ KOJIOHKAa HC 3aIllOJIHACTCA IJIA 06paBOBaT€J'H)HI)IX nporpamm, pa3p360TaHHLIX B COOTBCTCTBUU C

oIrocC
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OO6mast TPyIOEMKOCTh YYEOHOM MPAKTUKH COCTaBIseT 6 3a4eTHBIX eauHuibl (216
aKageMr4ecknx/162 acTpOHOMHUYECKUX YacOB) B COOTBETCTBUH C YU€OHBIM TTAHOM.

Mecto npaktuku B crpykrype OIl BO

b2.B.01(Y) Ilpaktnka 1O MOJYyYEHUIO TEPBUYHBIX NPO(YECCHOHAIBHBIX YMEHUU U
HaBBIKOB peanu3yeTcs Ha 2 Kypce B 3 cemectpe. [IpakThka OCHOBBIBae€TCS Ha 3HAHUSX,
MOJIYUEHHBIX B XOJ€ HU3YyYeHHUs AUCHMIUIMH: MaTtemaruueckoe obecrieueHue (QUHAHCOBBIX
pewmennii, Teopust moprdens, OueHka MHBECTULIMOHHBIX PELICHUH 1 OO IKETUPOBAHUE KAaNUTaNa,
[TpousBoaHbIe (HUHAHCOBBIE HHCTPYMEHTHI.

dopma IPOMEKYTOUHOM ATTECTALUH 3aYET.

4. Conep:xkanne y4eOHON MPAKTUKHU

Tabnuua 1.
Ne n/m ITamk! (nepHoLY) Buasi pador
NPAKTHKHU
1 [TonroroBuTenbHbl | 3HAKOMCTBO c PYKOBOJIUTENIEM HPAKTUKH.
1 JTan IIpoxoxnenue MHCTPYKTaxa 1o TEXHUKE
Oe3onmacHocTU. M3yueHHe OCHOBHBIX HOPMAaTHBHO-
IIPABOBBIX U (DHHAHCOBBIX JTOKYMEHTOB OpraHU3aLu1
2 OcHOBHO¥ 3Tarn O3HakoMJIeHHME C XapaKTepUCTUKOW M  BHUIAMHU
JIesITENIbHOCTH opranuszauuu. IIpoBenenue aHanusza u
OLICHUBaHHE CYIIECTBYIOLIHE (¢uHaHCOBO-
HSKOHOMHUYECKUX PHUCKOB. DBblsiBIeHHME pHUCKOB U
IpOBE/ICHUE UCCIIEI0BaHMS 3¢ eKTUBHBIX
HaIpaBJIEHUI (¢buHaHCOBOTO o0ecrneyeHust
JIeTEIbHOCTH opranu3auuu. lIpoBeneHue pacueroB
COIIACHO UH/MBHIyaJIbHOMY 3aJJaHUI0
3 3axnounTenbHbIi - | OOpaboTKa, cUCTeMaTH3alMs M aHajdu3 MOJy4YEeHHOU
aHAJTMTUYECKHH uHpopMalun " COOpaHHBIX MaTepUasoB.
JTan ®dopMHUpOBaHUE U MOATOTOBKA OTYETA MO MPAKTUKE B
dopme kelica. 3amuTa oTyeTa Ha Kadeape

S. ®opMBbI 0OTYETHOCTH 1O Y4eOHOH NMPAKTHKE
[To uToram npakTUKyU MarucTpaHT opoOpMIIIET OTUET O MPOXOKIEHUU MPAKTUKU, KOTOPBII
BKJIFOYACT:

®  TUTYJBHBIN JIUCT;
® CBEJICHUS O MeCTe MPOXOKICHUS PAKTUKH;
® KpaTKHUil aHAJIN3 Pe3yNbTaTOB PabOThI C yYETOM MHIMBHUIYaJIbHOTO 331aHUS.
K oTuery npuiaratotcsi: yaeOHble, yaeOHO-METOIUYECKUE TOKYMEHTBI M MaTepHallbl,
rpaduku, TaOJIUIBI, CXEMBI, 3all0JIHEHHBIE POpMBI (6J1aHKK) TOKYMeHTOB. O0beM oTdeTa
JIOJI’KEH COCTaBIIATh HE MeHee 5 cTpaHul] popmaTa A4.

OT14ueThI CAAIOTCA PYKOBOJAUTECIIIO ITPAKTUKH OT AKa,Z[CMI/II/I.
MaFI/ICTpaHT K 3allIUTC MPAKTUKHU JOJIKCH IPCACTAaBUTDL!:

1. UnpuBuayansHOE 3a/1aHUe IS TPOXOXKACHUS TPAKTHKH.

2. JIHEeBHUK TPOXOKICHUS TIPAKTHKH;

3. OT4er 0 MPOXOKIEHUU MPAKTUKH,

4. YueOHO-METOIUYECKHE JOKYMEHThI (MaTepHasibl) MOATOTOBICHHBIE MaruCTPaHTOM B
X0/J1e TIPAKTHUKH;



5. OT3BIB pyKOBOAUTEIIS MPAKTHKU OT AKaJIeMUH;

6. Martepuajibl TeKylIero KOHTPOJIA YCIEeBAeMOCTH O0y4YAOIMXCS M (POHJ OLEHOYHBIX
CpeaCTB MPOMEKYTOYHOM aTTEeCTALMHU M0 MPAKTUKE

6.1. @opmMbl M MeTOAbI TEKYLIEr0 KOHTPOJISA YCHEeBAeMOCTH O0y4YaloIMXCHd U
MPOMEKYTOYHOM aTTEeCTALMH.

6.1.1. B xone peasmu3zanun y4eOHO NPAKTHKH HUCNOJIb3YIOTCS cieAylomue (popMbl 1
MeTO/1bl TeKYIIero KOHTPOJISA YCIIeBAEMOCTH 00yYAIOIHXCS

Ne i/ Jransr (mepuonn) Buabl KOHTPOJIA POX0KACHUSA ITANa
NMPAKTHKHA
1 IToaroroBUTEILHBIN OTMeTka O TPOXOXKACHHH CcoOeceoOBaHUS B
JTan nHeBHHUKE. OTMETKA O MPOXOKICHUH MHCTPYKTAXa
B nHeBHuKe. CobecenoBaHue € PYKOBOAUTEIEM
MPAaKTUKU 06 OCHOBHBIX HOPMAaTHBHO-IPABOBBIX
JIOKYMEHTOB OpraHU3aluu
2 OCHOBHOM 3Tan CobecenoBanrie C PYKOBOAMTENEM MPAKTUKU H
MIPEJICTaBICHUE COOPAHHBIX MAaTEPUAJIOB IO BUJAMH
NEATCIIbHOCTH  OpPraHW3allui, OpPraHU3alMOHHON
CTPYKTYpPBI YIIPABJICHUS, CUCTEMBbI OpraHU3alud U
HOPMHUPOBAHUS TPyAa
3 3aKIJIIOYUTEIbHBINA - | IlogroroBka HHUCbMEHHOI'O oTyeTa C
aHAJTUTHYECKHUU 3Tall MPEeI0CTABICHUEM pe3yabTaToOB 00paboTKH,
CHCTEMaTHU3aInu u aHaiIu3a MOJTy4YECHHOMN
nH(pOpMaILIUY U COOpPAHHBIX MaTEPUATIOB.

6.1.2. IIpomeskyTouHasi aTrecTanus NPOBOAMTCH B (opme 3adera ¢ OLEHKOH ¢
NpUMeHeHHeM CJIeAYIIIHMX MeTOA0B (CPeICTB): 3alliTa OTYETa 10 MPAKTUKE B BUJE JOKJIaaa
NOJYYEHHBIX pe3yJbTaTOB IPU PELIeHUH Keiica

6.2. MaTepuaJibl TeKYLIEro KOHTPOJISAA yCIIeBA€MOCTH

Pemenue keiica

Keiic Call-uentp «Cuy:k6b1-516»: BUPTyaJIbHbI MHP OyayLIero

Ha 3acemanmm aupextopoB mnoppaszaenenuit kommnanud «Ciyx0a 516» OCHOBHBIM
BONPOCOM JUIsI OOCYXXJIEHHsI CTajla BO3MOXKHOCTh 3allyCKa HHBECTHIIMOHHOTO TPOEKTa
opranmzaimn CALL-tienTpa. Ilo HEKOTOPBIM CBEIEHUSM, TIOXOXHM IPOCKTaAM YK€ YACISUTH
BHUMAaHUE HEKOTOpPbIE KOHKYPEHTBl, M MX AaKTUBHOCTb BHYILIAJa IIOHSTHBIE OIACEHUS.
Co6cTBeHHO, He OBLI0O HUKAKUX OCHOBAaHUM CUMTAaTh, yTO Ha 0aze «CiayxObl 516» 3TOT MpoeKT
NOUJET XyXe, YeM B KOHKYpHUpYIOUIMX KommnaHusax. OOCyXIanuch, B OCHOBHOM, TPH DPHCKA.
IlepBbIli BBIpaXajicsi B 3aBUCHUMOCTH yCIl€Xa IMPOEKTa OT KOMIAHWM, NPEIOCTaBISIOLIUX
ycayru cBsizu. OHaKo, Mo 00IeMy MHEHHIO, JI0 CHX MO BBIXOJ M3 3TOTO MOJIOKEHHUS JIETKO
Haxoauicda. Benp kpome HoBoit Teneponnoit komnanuu «Ciyx6a 516» coTpyaHuyana u ¢
JpyTMMHU KpYHNHBIMM KomnaHusiMH cBsisu — «Haxogka-Tenekom», «llopT-Tenexomy,
«JlanbCcBA3b», U 3TO CHUKAJIO PHIHOYHYIO CUJTY MTOCTaBUIUKOB.

Bropas yrposa npoekTy cocTosijia B BO3MOXXHOCTH HEJJOOpPOCOBECTHOI'O MOTpEeOUTENA
yCayr mpeAmnosiaraeMoro IeHTpa. JlelcTBUTEIbHO, MOIIEHHUKH, OTKPHIB B I[EHTpE
BUPTYalIbHBIH Oopuc Ha (UPMY-OJHOJHEBKY, MOIJIHM, HalpuMep, CIPOBOLHMPOBATH LIKBAI
KOMMEpYECKUX 3BOHKOB Ha Homepa CALL-mentpa. Peanmusanus momoOHBIX CXeM OTheMa
JICHEeT y HaceJeHUs: Morja Obl HAHECTH BpeJa penyTanuu camMoro neHTpa. OaHako OCHOBHAA
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Macca MOTCHIMAIbHBIX 3aKka3unkoB Call-mentpa yxe corpyaunuana co «Cunyx6o0i 516» u
HEJJOOPOCOBECTHBIX KOMIAHUN Cpeau HUX He ObUI0 BBIABICHO. OHAKO, YTOOBI OrpajguTh
ce0st ot pucka, uro yciayramu call meHTpa MOryt BOCIOJIB30BAaThCs HEIOOPOCOBECTHBIC
3aKa3YMKH, KaK CUMTAIN PYKOBOJIUTEIH, CIEAOBAIO MPOCTO MPOSABUTH 0OJibIllee BHUMAHUE
YCIOBHSAM IIPH 3aKJIIOYEHUH JOTOBOPOB C HOBBIMU KOMNaHUAMU. Tak, c1eJ0BajIo MOBBICUTH
TpeOOBaHUA K BO3MOXXHBIM KJIHEHTaM, TMPOCUTh HX MPEJOCTABUTh JOKYMEHTHI,
HOATBEpXKAaromKe (akT perucTpalud B HAJIOIOBBIX OpraHax C yKa3aHUEM BHJIOB
NeATEeNbHOCTH, MPU HEOOXOAMMOCTH — JHUIEH3UHU, CEepPTHUPUKATBI U Ap. JOKYMEHTH. B
J0OTOBOpax O0O03HA4YUTh YpPOBEHb OTBETCTBEHHOCTH 3a IIPEJOCTABIAEMYI0 3aKa3uMKOM
uH(pOopManuio.

Tpetuil puck coctosyl B BO3MOKHOCTH yYT€UYKU KOH(HUAEHIUATBHON HMHPOpPMAIUN.
OnHako 1o yOeXJAEHUIO OOJIBITMHCTBA CICIUAINCTOB KOMIIAHHH, €r0 MOXXHO OBLIO OBI
CYIIECTBEHHO CHHU3UTH IIyTEM 3aKJIIOYEHHUS ¢ COTPYAHHUKAMM JOTOBOPOB O HEpPasrialleHUH
Takoi uH(pOpMalMU, a TaKXKE OpraHu3aluy MPOCIYIIMBAHUS U ayAuO3alucH pPadOThI
OIIEpaTOPOB.

Takum o0Opa3zoM, He OBUIO HHUKAaKuMX NPUYMH OTKJIAAbIBaTh Hayajao paldoT Hal
npoekToM. OueBHJHON OblLIa M 3aUMHTEPECOBAHHOCTh YUpPEIUTENs KOMIAHUM, KOTOPHIH B
CBOEM BBICTYIIJICHUU MOJBEN UTOT: «MBbI )KUBEM B 3MOXY IPSAMBIX MACCOBBIX KOMMYHUKAIUN
C KJIMEHTaMu U B OylylleM MEHbIIE MX, YK TOYHO He craHer. Ilpu 3TOoM, HeB3upas Ha
pasButue HMuHTepHeTa, TenedoH MO-TPEeKHEMY CcaMblii OPSIMOH H KOPOTKHH MYyTh
KOMMYHUKaALUU ¢ noTpeduteneM. PemenuemM 1 o6paboTKU 3TOro, HOCTOSIHHO PacTyIIEero,
OTOKa B Pa3BUTHIX CTpaHax craiu coBpemeHHbIe call - menTpsl. Hanpumep, B CILA, mo
HOCJIEeIHUM JlaHHbIM, Oojsiee 80% nelcTBYOIIMX KOMIIAHMH MOJb3yroTcsa ycinyramu call-
LHEHTPOB. MHe KaxXeTcs, HaCTaJlo BpeMs U Hallel cily’0e BBIMTH Ha 3TOT PBIHOK.

XapakTepuctuka ununuaropa npoekra — 000 «/IUAC 516-516»

Wnes co3pganust nHPOPMALIMOHHO-CIIPAaBOYHOM clykObl BO3HUKJIA Ha (hOHE xaoca U
Hepa3Oepuxu, LApUBIIUX BO BiaauBocTOKe B MOpPY OTIYIIEHHBIX HAa BOJIIO PBIHOYHBIX
OTHOUIEHUH. BHOBL OTKpbIBalOIIMECS Mara3uHbl, MacTepckue, Kade aKTHMBHO 3a3bIBaju K
cebe moceTruTeneil c ra3eTHbIX OOBsSBIACHUMNH M yiauuyHBIX adum. Ho mnoreHuuanbHbIE
MOKyNaTeln M 3aKa3yuKH, OJHAXKIbl YCJIbIIIAB MWJIM YBUJEB pEKJIaMy, BCKOpE Tepsiu
HUTOYKY, CBSI3BIBAIOLIYIO0 UX C HEOOXOJIMMBIMU TOBapaMu miM yciyramu. Ha kakom ctoinbe
UCKaTh HYXHBIN Tene@oH? B kakoii razere nomenieHo HyxHoe 00bsBieHue? [lokynarenu u
OpOJIaBIbl «OXOTUIUCH» JAPYr Ha JApyra, yacto OesycmemHo... KTo-To gomxkeH ObLI
YHOOPSA0YUTh OPOYHOBCKOE JBM)KEHUE U T€X U IPYTUX, CIENIATh UX MYTh APYT K IPYTy CAMBIM
KOPOTKHUM U MPOCTHIM.

C aBrycra 1998 rona B ropoae BiagnBocToke 3Ty MUCCHIO TIOTIBITAJIOCH B3ATH Ha ce0s
00IIecCTBO C OTPAaHUYEHHOH  OTBETCTBEHHOCTHbIO «JlasibHEBOCTOUHAS HMH(POPMAIIMOHHO -
aHanuTH4eckas ciyx0a «516-516», koTopas 3areM cTtaia u3BecTHa Kak «Cmyxba 516y,
OecnaTHO TpenocTaBisiomas HHPOPMAIMIO O ToBapax M yclyrax MpeanpusThuii,
pacnoyio)keHHbIX Ha Tepputopun JlanbHero BocToka. Pa3BuTHe KOMIIAHMM B TEYEHHE
HNepBbIX 3-X JIET OCYIIECTBIAJIOCh Ha 3aeMHbIE CpeiacTBa (MEpBOHAYAIBHO - YacTHbBIE
KpEAUTHI, 3aTeM - KpeauTsl 6anka). B 2002 r. 6110 OTKpBITO 000CO0JI€HHOE MOIpa3ieieHue
cnyx6sl B r. Haxonka, B 2004r. - B r. IlerponaBinoBcke-Kamuarckom, B 2005r. - B T.
XabapoBcke. bbIcTpo ¥ TMHAMUYHO pa3BUBasCh, KOMIIAHUS PaclpoOCTpaHsiia CBOE BIUSHUE
Ha Bce HOBBIE pHIHKU. B aBrycte 1998 r. paboraino Bcero 3 nunuu 516-516, B cepeanne 2000-
X TOJ0B UX yxe 6oisee 60.

CTpykTypHO mpennpustrue coctouT u3 LleHTpambHOro oduca M TEPPUTOPUAIBHO
yaalieHHbIX oTnaeneHuid (B r.r. XabapoBcke u [lerponabnoBcke-Kamuarckom). B I{enTpanbHOM
o(uce HaXOQUTCS TIIABHBIN cepBep, Ha KOTOPOM padoTaet 6a3za nanHbIx Ciryx6b1 516. Ha BTOpOM



cepBepe HACTPOCH AMCTPUOBIOTOP, KOTOPHIA BBIMOJHSAET paboTy Mo oOMeHy uHboOpmarmei
MEXIy CepBEepaMy HaXOIAITUMUCS B TEPPUTOPUATILHO YIATCHHBIX OTACICHUSX.

LeHTpankHBLIN odunc

EpaHaMayap

WHTepHET

MobWnbHble
nonb3oBartenmn

Puc. 1. [Tpuanun pabotsr OO0 «Cnyx6a 516»

baza nmaHHBIX, KOTOpas CIYXHT HCTOYHUKOM OTBETOB OIlepaTopa Ha BOMPOCHI
a0oHEeHTa, COCTOMT W3 HWH(OpPMAIMH, pa3MelaeMoil Ha TUIATHOW OCHOBE KIMEHTaMU
KOMIaHUH.

KimmeHTsl KOMITAHUM — 3TO MPEANPUATHS Maloro, CpeIHEro W KPYIMHOro Ou3Heca,
WHAUBHUAYallbHbIE TIPEINPUHUMATENN U YaCTHBIC JIUIIA, 3aMHTEPECOBAHHbBIE B MHGOPMAITMOHHOMN
MOJIJICPIKKE U TIPOJBIKCHUN Ha PHIHKE CBOMX TOBAPOB U yCIYT.

Henb3st ckazarh, 4TO y paccMaTpUBAaeMOro MPEANPUATHS HE OBIIO KOHKYPEHTOB.
NudopmanmonHslii peiHok T. BmanguBoctoka B cepeaune 2000-X rogoB OBLT MpeACTaBICH
TpeMs clpaBoYHbIMU ciyxkO0amu: «Cayx0a 516», «Cinyxoa 063», «Ciyxbda 09».

«Cnyx0a 063» Ha pbIHKE CIIPABOYHBIX YCIyT MosBUiIachk ¢ ampens 2004r. u mosena
JIOCTaTOYHO arpeCCUBHYI0 MapKETHHTOBYIO CTpaTeruro. Tak, B MEPUO] BXOXKICHHS B PHIHOK
Y HaIOJIHEHUs cBoeil 0a3bl JaHHBIX, 3Ta KOMIIaHUS pa3Meliajia HHPOpMaLUI0 KIUEHTOB MO
[[eHaM HUXe pbIHOYHBIX Ha 50%, nubo OecrmmatHo. [lo MaHHBIM HCCleTOBaHUM, OIS
KJIMEHTOB, pa3MenieHHbIX B 0a3e qaHHBIX «Ciayx0b1 063» U OIJIATUBIIUX YCIAYTY, JOCTUTAIa
B 3TOT nepuof scero 10%.

C 1 urons 2004r. 6ecnmatHas «CrnpaBouHas ciyk6a [lanecBsizu 09» opranumsoBana
okazanue MmIaTHeIX ycayr mo Tenedony 009. CmpaBounas ciayxk6a 009 pasmemana
nHPOPMAIIUIO KJIMEHTOB OecIIaTHO, a aDOHEHTaM MpeoCcTaBIsia HHGOPMAITUIO 32 TIIaTY.

Ha pucynke 2 npeacraBieHa CTpyKTypa pblHKa HHGOPMAIIMOHHO-CIIPABOYHBIX YCIYT
r. Bmagusocrtoxka.



C1pyKkTypa pbiHKa UH( OpMaLMOHHO-CMPAaBOYHbIX yCnyr

r.BnagnBoctoka
apyrve cryxobl

2%

cnyx6a 063
10%

cnyx6a 09
22%

cnyxba 516
66%

Puc.2 PriHOK WH(MOPMAIIMOHHO-CIIPABOYHBIX YCIYT T. BiaguBocToka (1Mo JaHHBIM
MTI" «Meranunk», 2005 r.)

PesynbpraTel  umccnemoBaHus — mokaszanu, dro «Cmnyxb6a 516» Ha  pbBIHKE
MHQOPMAIMOHHO- CIPABOYHBIX YCIYT SBIAETCA OE€3yCIOBHBIM JHAEPOM, KOIUYECTBO
KJINEHTOB KOTOPOMW B TPU pa3a IpeBbIIIAET KOJIMYECTBO KIMEHTOB «Ciyx0b1 09» u B 6,6 pa3a
— kaueHToB «Cnyx06b1 063». O1HAKO MOJIOKEHUE JIHAEPa MOXKET JIETKO OBITh YTEPSAHO, €CIU
HE IMOJKPEIIsAeTCS HEOOXOIUMOW MHHOBAIIMOHHOW aKTHBHOCTHIO, BTOPKCHUEM Ha HOBBHIC
peiiku. FIMEHHO 3Ta cTpaTeruveckas 3ajava W Jierjia B OCHOBY MmpoekTta opranusanuu call-
LEeHTpa.

HoBoe nanpagienne 0usneca «Ciyx0b1 516»

Tepmun "call center" mepeBoaMTCS Ha PYCCKUM SI3bIK KakK "omepaTopcKui LEHTp",
"HeHTp oOcny)uBaHus Teae(OHHBIX BI30BOB", "IIEHTp TenaedoHHOro o0caykuBaHus".

Call-ientp — 310 cucTeMa st 00pabOTKH OOJBIIOrO KOJHMYECTBA TeICHOHHBIX
3BOHKOB.

B Poccun call- nenTpsl npuoOperaroT Bce OO0JIbIIYIO TONYISPHOCTD.

B nepByro ouepens call- meHTpBl HHTEPECHBI TEM KOMIAHUSAM, T/l€ KaXIAblii 3BOHOK
NPUHOCUT TMOTEHUUAIBHYI0 NPUOBUIb. DTO TPEANPHUATHS, I KOTOPBIX XOTS OBl OIWH
NOTEPSAHHBIN BBI30B 03HAYAET MOTEPIO KIUEHTA, a, CIEA0BATEIbHO, U JeHeT. COBpEMEHHBIE
call-uenTps! BeIMOMHAIOT pazHooOpasHbie GyHkuuu. Tak, call-1eHTpbl MOMOTAaIT pENIuTh
dupme npobiemy HaliMa BpeMEHHBIX pPaOOTHHUKOB Ha BpeMs peKJIaMHOM KOMIaHUH, OTCEBa
TaK Ha3blBa€MbIX MYCOPHBIX 3BOHKOB. OHHM MOTYT BBICTyHaThb B pOJU CBOEOOpa3HbIX
BUPTYalIbHBIX O(MCOB HJIM BUPTYaJIbHBIX CeKpeTapeil ansg OHW3HECMEHOB, OCYIIECTBIATH
IpUeM 3aKa30B Ha TOBapbl M YCIYIH, MacCOBble O0O03BOHBI [Ji MAapKETHMHTOBBIX U
COIIMOJIOTHYECKUX ONPOCOB, HHPOPMUPOBAHUE KIUEHTOB O HOBBIX HOCTYIICHUSIX,
HallOMMHaHHUS O MPOCPOYEHHBIX cuerax. Kpome Toro, call-leHTpsl MOTYT NpPOBOJIUTH
UHOOPMALMOHHYI0O M TEXHHMUYECKYI0  MOJJAEPXKKY  KIMEHTOB, HMH(POPMAIMOHHOE
00CITy’)KUBaHHE KPYITHBIX MEPOTPUSATHMA.

K ycnyrawm call-uenTpoB mpuberaror B Tex ciiydasx, Korjaa ¢Gupma Ujid opraHu3anus
HE MOXKET CaMOCTOSITEJIbHO CIIPABUTHCS C OOJIBIIUM HAIIBIBOM 3BOHKOB.

B oTauume oOT TpagUIMOHHBIX CIPAaBOYHBIX Cayk0, call-ueHTp He sBiIgeTcs
OTCTPAaHEHHON OT (UpPMbI-3aKa34UKa CTPYKTYpOH, OH (aKTUYECKH sBIsAETCS €€
BUPTYaIbHBIM MoOJpa3jieineHneM. [ICMX0I0rnueckd 3TOT MOMEHT OYEHb Ba)XEH - KIUEHT



3BOHUT U MOMNAJIaeT UMEHHO B (UPMY, a HE B KaKyI0-TO CIIPaBOYHYIO CIyk 0y, HE UMEIOIIYIO
K HEM HUKAKOTO OTHOIIEHHUS.

Poxaenuem peiaka ycayr call-uentpoB nmpunsaro cuutate 1998-1999 romasl, korga
CBOIO JICSITEJILHOCTh Hadajdu Takue HEeHTphl, kak «CoBuHten» (I'onnmen temexkom), «MTYVY -
Uudopm» (Komcrap OTC), «dupexkrCrap». Ilpu stom nHamboisiee kpymubie call-merTpsr
SBJISJIMCH YaCThIO KPYMHBIX OTPACIEBBIX KOMMAaHUM (KakK MPaBUIIO, ONMEPaTOPOB CBs3U). B
2003 rony Ha PBHIHOK MPHUIUIM HOBBIE UTPOKU, M ITOT MEPHOJ CUUTAETCS CTAaHOBICHHEM
pHIHKA.

C 1999 rona peiHOK poc co ckopocTbio 10-15% B roa u nuk pocra, Kak 0XKHJ1a10Ch,
JOJDKEH ObUI PUUTH HA BTOpYIO nostoBUHY 2000-X rogos. IIpu 3TOM ypoBEeHb KOHKYPEHIIMT
ObI HEBBICOKMI M XapakTepU30BaJCS «KAUYECTBEHHON», a HE «KOJIUYECTBEHHOWN
KOHKypeHnueid. OCHOBHBIM HEJIOCTATKOM HOBBIX KOMIIAHHH, IO MHEHUIO OCHOBHBIX UTPOKOB
pbIHKA, SBJSJIOCH OTCYTCTBHE CHEUU(UUYECKOrO OIbITa Yy CIEIUaJIuCTOB BHOBb
oTkpeiBatomuxcs call-iienTpos, a Takke *xemaHue OBICTPO HAYaTh MOJyYaTh MPUOBLIH, YTO,
€CTECTBEHHO, CKa3bhIBAJIOCh HA KAYECTBE yCIYT.

[To nanusim UA «PocbusnecKoncantunr», o0bem Poccuiickoro pelHKa B cepeuHe
2000-x ronoB rony cocraBui 6osiee 30 MIIH.JOJIIAPOB, a €KETOJAHBIN POCT PHIHKA COCTABIISI
He meHee 50%. OcHoBuas uwacth cCall-menTpoB pacmomaramace B MoOCKBe, W Ha J0JIO
CTOJMYHBIX KOMIIAaHUHU Npuxoauiaock nopsaka 80% obopoTa priHka. [Io MHEHHIO SKCTIEPTOB,
0ojiee TpPEeTH MOCKOBCKHMX KOMIIAHHH II0Jb30BaJIMCh WM IMOJIB3YIOTCs yciyramu call-
IEHTPOB.

Kommanwuii, npenocrapnstonux yciayru call-iieatpa npeanpustusim OusHeca B Topojie
BrnaauBocToke K MOMEHTY OMHUCHIBAEMBIX COOBITHI HE OBLIO.

NuBecTHHMOHHBII npoeKT co3ganus call-uenTpa

DKOHOMHUYECKH BbIICICHHBIM HHBECTHIIMOHHBIN MPOEKT 1Mo opranu3anuu call-nentpa
npeanosjarajg OKa3aHME HOBBIX BHAOB YCIYr Uil NpPeAnpusTHl Ou3Heca, yBelIUYEHUE
00bEMOB OKa3bIBa€MbIX YCIYT U MOJYUYEHUS JOMOJHUTENbHON NMPUOBLUIN.

[MpoexkTom «Opranuzamus Call-iieHTpa» ObUIO MPEAYCMOTPEHO CeAYIOIEE:

-pUOOPETEHNE U MOHTaX CHUCTEMBbI aBTOMaTh4eckoil oOpabotku 3BoHKOB «Call-0-
Call», kotopas mo3BoauT moaka04YuTh MoTokH E1 k ropoackoit ATC u k odpucHON MUHU-
ATC,;

-apeH1a AOMOJHUTEIbHON Iomaau Ast pasmernenus call eatpa B xonumuectse 250
KB.M;

-opranu3ainus 25 paboyux MecT OlepaTopoB;

-opranuzanus 7 pabouux mect AVII;

-ipuoOpeTeHne CennaJIbHOTO 000pYyIOBaHUS (CEPBEPOB, OPTTEXHUKH);

-npuodpetrenue 2-x motokoB E1 k ropoackoit ATC (60 nuHuii);

-npuobperenue 10 TeneOHHBIX HOMEPOB.

[To MHEHUIO UHUIIUATOPOB, MPOEKT MO3BOJISITI KOMIIAHUM OKA3bIBATh KIMEHTAM HOBbBIE
BHJIBI YCIIYT, TaKU€ KaK:

-ropsiuasi JUHUSA,

-TeJeMapKEeTHHT;

-BUPTYyaJIbHBINA ouc.

«l"opsiuast TMHUSY MO3BOJIAET NPOBOJUTH PEKJIaMHbIE aKI[MU, OTBEYaTh HA 3BOHKU C
4acTo 3aJaBa€MbIMH BOIIPOCAMH.

Jlns opranu3anuu «ropsueii nuHum» call meHTpom 3aka3zuuky mpegocTaBiseTCs
MHOTOKaHajbHas TeleQoHHas JUHUA s NpueMa 3BOHKOB. Bce mocTymaromiye 3BOHKH
00pabaTkIBarOTCS CIeUaIbHO 00YUYeHHOU rpymmoit oneparopoB. s spdexkTuBHOM paboThI
cnenuanuctbl Call meHTpa coBMecTHO ¢ 3aKa34rMKOM CO3JAI0T ClieHapuii pa3roBopa (Script),
0 KOTOpPOMY B JajbHeillmem paboTaioT omepatopel. B ciyuae, ecaum wunbopmanus,
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3alpolIeHHass a0OHEHTOM HE MOXKeT ObITh BblZaHa onepatopoM call meHTpa, 3BOHOK
nepeagpecoBbIBAETCS HA OJMH U3 TeledOoHOB oduca 3aKka3yuKa JJIs COCIMHEHUS KIUEHTa C
COOTBETCTBYIOIIMM crHennanucroM. llepea 3amyckom Kaxaod HOBOM «ropsiueil JIMHUM»
bopmupyeTcst oTnenbHas rpymnmna onepatopos call nentpa u npoBoauTcs odydeHue.

«Tene@oHHBIH  MapKeTHHI»  IO3BOJIAET  NPOBOAUTH  MApPKETHMHIOBBIE U
COLMOJIOTMYECKUE ONpPOChl U OCYHIECTBIATH MPSAMBIE MPOJAXKU IO 3aKa3y KOMIIAHUH-
KJIMEeHTa. B ycayry «reiaemMapkeTHHIa» TakXe BXOIAT: MOCIENpOAaXHOE O00CIyKUBaHUE.
BrisBieHNE TOTEHIIMATBHBIX TOTPEOUTENEH, co31aHNe M OOHOBIEHUE 0a3 JaHHBIX, IPOAAXKH
no TtenedoHy, UcciaeJoBaHUE pblHKA. JUIsS OpraHu3alMM yCIyrd Takxke pa3zpabaTbIBaeTcs
clueHapuil TenedOHHOTO OImpoca W ONpenensercs aapecHas 0a3a TOTEHIMAJIbHBIX
PECHOHJCHTOB IO 3a/JlaHHBIM KPUTEPUSM C MOCJIENYIOLIUM YTBEPXKIACHHEM MaTepHaloB
3aka3yukoM. [lanee co3zmaercst mporpaMmMHas 000JI0YKa U MPOBOIUTCA 00yUJarOII Ui TPEHUHT
C OIlepaTopaMu 10 YTBEP)KJIEHHOMY KJIMEHTOM clieHapHo. 1o OkoHYaHUIO onpoca 3aKa3uuKy
IPEJOCTaBISAETCS OTYET O MPOJEIaHHON paboTe B 3JIEKTPOHHOM BapUaHTE.

«BupTyanbHsblii opuc» Mo3BOJIAET NIPUHUMATh U IIEPEHANPABIATh BXOISALINE 3BOHKHU
win Jo0bie apyrue Buabsl uHdopmaimu (e-mail, gakcer, SMS) B opuc KOMIaHUH-KIHCHTA.
ITo cytu, B pamkax nanHoi ycayru call uentp 6eper Ha ce0st GYHKUHIO ceKpeTaps, KOTOPbIit
HUKOTI'/1a HEe ObIBAaeT «3aHAT». YacTo, 3BOHAIINM KIMEHT MOXET HE 3HaTh, YTO OH MO3BOHMUII
He GakTH4ecKu B opuc cBoeMy mapTHepy, a B call uentp. B yciayru «BupTyanbHoro oducan
BXOJAT: paboTa ¢ KIIMEHTaMH, CIIpaBOYHbIC Tele(QOHHBIC JTUHUHU, TEXHUYECKAs TOAIEPKKA,
IpueM 3aKka3oB N0 TenedoHy, npoaaxu no tenaedony, MHGOPMAIMOHHBIE YCIYTH, YCIYTH
ceKkpeTrapsi, KOHTPOJIb HaJl BBIIIOJIHECHHEM 3aKa30B, popMHupoBaHUEe U 00paboTka 0a3 TaHHBIX,
KOHTPOJIb IPOXO0XKACHUS IIJIaTeXel, NepCoOHaIU3MPOBAaHHbIE OTBETHI 10 3JIEKTPOHHON 1MouTe
u sms. Jlis paboThl «BUpTyanbHOTO oduca» call neHTp BhIACISICT NPSIMONH MHOTOKaHATbHBIN
HOMEp U MOYTOBBIN ajipec, KOTOPbIE UCIOJIb3YIOTCS B KauecTBE HOMepa TesedoHa, pakca u
aJpeca JJisl KOppeCIHOHAEHIINH, YKa3bIBa€MbIX Ha BU3BUTKAX, OJIaHKAaX U B peKJIaMe 3aKa3unKa.
CnenuanbHO MOJ MPOEKT BBIAENAETCS IPyNIla ONEepaTopoB. B MOMEHT NOCTYIJIEHHUS 3BOHKA
omnepaTrop NPUBETCTBYET KJIMEHTAa OT MMEHU KOMIIaHMHM-3aKa34yuKa, a Ha dKpaHe onepaTopa
aBTOMAaTHYECKU TMOsBIseTCS Bcs HHGMopMmalus, Heobxoaumas s oOpaOOTKHM BBI30BA.
OmnepaTtop MOXET TEpPEeBECTH 3BOHOK Ha J000# TenedoHHBIH HOMEp, TAe Obl OH HHU
HaxoJIMJICs, IOCIOBHO 3anucaTh HHGOPMALMIO U NepelaTh 3aKa3unuKy B BUJE COOOIIEHHUS 110
¢dakxcy, 2JIeKTpOHHON MoYTe, SMS, 1M00 TUYHOro 3BOHKA. KpomMe 3Toro onepaTops! BHIITOTHAT
100y10, HEOOXOIUMYIO KJIMEHTY paloTy: BBIACHSIOT MHGOpPMAIUI0, OpOHUPYIOT OUIIETHI,
3aKa3bIBAlOT MECTa B TOCTHHHIIAX, 003BAHWMBAIOT MApTHEPOB, COOOIIAs UM KaKyro-Tubo
uH(popMalLKio, MPUHUMAIOT W OTHpaBisAl0T (akcel. B 3aBucuMocTH OT 3anad Ou3Heca
KJIMEHTa, noa0upaeTcsa Habop yclyr, MaKCUMaJbHO YJOBJIETBOPSIOMINI €ro NOTpeOHOCTH.

[TomMumo TUTOBBIX yciyr, call-meHTp crocoOeH BHIMOMHATH 3a/1a4l ayTCOPCUHTOBOI
KOMIAHUHM 1S 3aKa34MKa WIM y4acTBOBATh B peaju3alliid IPOEKTOB Cpa3y sl HECKOJbKUX
KOMITaHUH.

[MTo nanueiM PBK, GonmpmuucTBO Ccall 1meHTpOB mojydaeT YHCTYyHO NPUOBLIL B
nuamna3one ot 10 mo 30%. Cpennsis croumocts yeayr call nentpa B EBpone B 2005 roay
cocraBuia 1,5-2 momn. 3a muHyTy, B Poccum sta nudpa 3uauutenbHo menbme- 0,07-0,3
JOJUL. 32 MUHYTY.

JleHe:kHbIe MOTOKH HHBECTHIIMOHHOTO MpoeKTa opranu3anuu call-uenrpa
JIns OLEHKH HMHBECTULMOHHOTO MPOEKTa HE0O0XoJuMO OBLIO paccuuTaTh €ro
CBOOO/IHBIE JIEHEKHBIE MMOTOKHU, a JAJis 3TOro TpeOOBaNOCh ONMPEACIUTHCS C JTONMYIIEHUSIMH,
MOJI0)KEHHBIMU B OCHOBY PacdeToB.
CornmacHo 3ameiciy, noxojn call-mentpa cknagpiBaeTcs W3 oOmiIaTel KIMEHTAMH
00pabOTKH BXOASAIIMX U UCXOJAIIUX 3BOHKOB, @ TAKXKE OT CTOMMOCTH MPEJIPOECKTHBIX padboT
10 MOJTOTOBKE TEXHUYECKOTO 3aJaHusl, SCript, o0yueHus onepaTopoB | T.1I.
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CTpyKTypa MOCTYNJIECHUM COCTOUT M3 Pa30BBIX MMOCTYIUIEHHMH B Hadalleé HOBOTO
npoekTa (pacxolbl Ha HACTPOWKY CHUCTEMBbI, OOyUYCHHE OMEepaTopoB, HHTETpUpOBaHUE 0a3
JNAHHBIX) W TEKYINIUX TOCTYIUICHHWH, KOTOPhIE 3aBHCAT OT KOJIMYeCTBa 0OpadaThIBa€MBIX
3BOHKOB.

3atpartsl call mentpa nensrcs Ha:

-IpuoOpeTeHne 000pya0BaAHNS;

-IpuOOpETEHNE KaHATIOB CBSI3H;

-IIPOrPaMMHOT'0 00€eCIIeUCHHUS;

U ©XKEMECSYHbIC 3aTPaThl, BKIIOYAIOIIHE:

-3apaboOTHYIO IJIATY COTPYIHHUKOB;

-apeHIHYIO TUIaTYy,

-OIJIATy 32 YCIYTU CBSI3H;

-OIlIaTy HaJIOTOB.

B mnpuioxennu 1 mpeacTaBieHbl OCHOBHBIC JIOTHUECKHE IPEANOCHUIKH, HCXOMAS U3
KOTOPBIX U OBLTU OIICHEHBI BCE MEPEUNCIICHHBIC 3JIEMEHTBI CBOOOTHBIX JICHEKHBIX IIOTOKOB.

Ha ocHoBe 3THX coOOpakeHHl OBUTH pacCUMTAHbI JCHE)KHbIC IOTOKH IPOEKTa Ha BECh
CpOK ero *u3HH (5 JeT), nToropas Tabiuila O KETa KOTOPHIX MPEICTABICHA HIKE.

Tabmuua 1. Oxunaembie cBOOOIHBIC IeHex)HbIe ToToKH Call-tienTpa

HaumenoBanue

TOKa3aTes En. u3m. | 0-if mepuog 1 ron 2 rox 3ron 4 Tox Sron
IpuTok neHer T. pyo. 19850 27 442 30 187 33231 36 574
Bripyuka ot peanuzaiuu | T. pyo. 19850 27 442 30 187 33231 36 574
OTTOK JieHeT T. pyo0. 422 19 802 25136 24114 27 061 29 935
Tekyiue pacxoisl T. pyo. 19 754 25082 23 070 25 389 27 935
WNHBecTuimoHHbIE I. py6
3aTparsl ) ' 4228
ITpupoct abodero
ammana T- PY6. - 28 -9 -4 -5 46
Hasnorn (Ha umymiectso u T. py6.
pUOBLIb) 76 63 1048 1677 1954
OcTaroyHass  CTOMMOCTh
aKTHBOB T. pyo.
JIeHeXXHBI  MMOTOK  OT T. py®.
AKTUBOB -4 228 48 2 306 6 073 6170 6713

(I)I/IHaHCHpOBaHHe U CTPYKTYPA KanuTajgda HHBECTUIIHOHHOI'O ITPOEKTA

B nporecce pa3paboTky MHBECTUIIMOHHOTO MPOEKTa BO3SHUK BONPOC — SIBJISETCS JU OH
HKOHOMHUYECKH 000COOJIECHHBIM WJIHM MPEACTaBIAeT COOON YacTh OM3HECa IOJOBHOW KOMIIAHHH.
Bomnpoc 3T0T ObUI Bake€H MOTOMY, YTO €CJIM IPOEKT Pealnu3yeTcs Kak 4acTh CYIIECTBYIOILErO
OM3Heca U SBIISETCS €CTECTBEHHBIM €T0 MPOJIOJKEHUEM, TO CTPYKTYpa KaluTaja MpoeKTa JI0JKHA
COBMAJIaTh CO CTPYKTYPOH KanuTasa npeanpHusITHs B IEJIOM (C y4eTOM JaHHOTO npoekTa). OHaKko
nobenniaa TOYKAa 3pEHHs, COIVIACHO KOTOPOM MPOEKT MpEeACTaBiseT COOOH OTAENbHBIA OT
KOMIIaHUM OM3HEC, TOCKOJIBbKY

o OH MMEET aKTUBbBI, OT/I€JIbHBIE OT aKTUBOB MPEIPUSITHS;

J KpEAUT, KOTOPBIA MpEeNnpHUsITHE HaMEPeBaJOCh IMOIYYHUTH JUISl OCYLIECTBIICHHUS
IIPOEKTA, MJIaHUPOBAIOCH MOKPHIBATh 3a CUET KOMMEPUECKHX JOXOJ0B JaHHOTO MPOEKTa, a HE
MOTOKAMHU BCETO MPEINPUITHS B LIETIOM;

J NOJIy4aTeleM KpeauTa SBISUIOCH CIELHANbHO CO3AaHHOE IOPHINYECKOE JIMII0, Ha
6anaHc KOTOPOro MEePEeBOMINCH AKTUBBI IPOEKTA, a HE MPEeANpUsTHE-UHUIIATOP.

Kpenut Ha cymmy 3 MilH. pyO. IUIaHMPOBAJIOCH MOJYYUTh MOJ PHIHOYHYIO CTAaBKYy Ha
IIOCTaBKy OCHOBHOTO OOOpyJIOBaHUS JUIsl TMpoekra. JKecTkas IIKana TOTalieHUs He
OroBapHBaJIach, MPEAINOJIAraIoCh OTKPHITh KPEAUTHYIO JIMHUIO U MOraliaTh NOJYYEHHBIH 0T B

12



3aBHCUMOCTH OT BO3MOKHOCTEH On3Heca. Ha mepBoM 3tarie (B TeYeHHUE MEPBOTO rojia) HHUIIUATOP
MPOEKTa JaBaJl TApPaHTUU TI0 BO3BPAICHUIO KPEIUTa U MPEJOCTaBIT HEOOXOAUMOE 3aJI0T0BOE
obecrieuenue. BriocieacTBuu npeanonaragoch, YTo KpeauT OyAeT MOTHOCThIO TepeodOpMIICH Ha
BHOBb CO3JJaHHOE MPEANPHUATHE W BO3MOXKHOCTCH W aKTHBOB HOBOTO MPEINPHUSATHS BIOJHE
XBaTUT, YTOOBI IPHUHATH HAa ce0s BECh KPEAMTHBIA PHCK. B CBS3M C BBICOKMMH IOKa3aTeIsIMU
MPOEKTa, OIBITOM M pemyTaluell WHUIMATOpAa, BEPOSTHOCTh OAHKPOTCTBA HOBOTO OW3HEca
paccMaTpuBajgach Kak IpeHEOPEKUMO Maltas.
OrneHka mpoeKkTa U ero 000CHOBaHHASI CTPYKTYpa KamuTasia
[TockoabKy TPOEKT, OYEBHUIHO, OOJadall CBOCH COOCTBEHHOHM CTPYKTYpPOM KamuTaia, a
JKECTKas IIKaJla TOTAIleHUus JO0iTa IS MPOoeKTa He OblIa OrOBOPEHA, OBLIO PEIICHO OIICHHUTH
npoekt metonomM WACC, a s pacyera CTPYKTYphl KaluTaja HCIOJb30BaTh YIPOIICHHBIN
UTEPALMOHHBIN aITrOpuT™M. BO3MOXHOCTE YIIPOIIEHUST BOSHUKAIA B CBS3H C TEM, UYTO TTOCKOJIBKY
BCE KaITUTAJIOBJIOKEHUS TPOU3BOAMIIMCH Ha MEPBOM 3Tare (B HYJICBOM IEPHOJIE), CyMMa B3HOCA
COOCTBEHHOTO M 3a€MHOT'O KaIluTaaa MOTJia ObITh JIETKO OTpe/Ie/ieHa.
6.3. OeHo4YHBbIE CPEACTBA AJIS IPOMEKYTOYHOM aTTeCTAllUM.
TurnoBble KOHTPOJILHBIC 3aJIaHUS IS 3a4eTa ¢ OI[CHKOM
1. OOmue cBeaeHuss 00 OpraHU3aIuu: ee KpaTKas XapaKTepUCTUKA M BUbI JEATECILHOCTH.
2. Kakue BUIBI HHCTPYKTXKEH 10 TEXHUKE 0€30ITaCHOCTH TPOBOJATCS B OpraHU3aIuu?
3. HazoBute 3akoHOIATENbHbIE W HOPMATUBHBIE JOKYMEHTHI, periiaMeHTUPYIOIIIe
JESITEIIbHOCTh OPTraHU3aIlnH.
4. HazoBute 0011yI0 CTPYKTYpYy OpraHH3alliu, OCHOBHbIC (DYHKLIMU U 3aJauu, peliacMmbie
OpraHu3aIuen.
5. Kakue TeXHOJOrH4eCKHe MPOLEeCChl PEATU3YIOTCS B OpraHU3aIuu?
6. Kakum 00pa3om oCyI1ecTBISETCS B3aUMOICHCTBUE MEXKIY OTIENIaMH, ClIy>)k0aMu BHYTpU
opranu3anuu?
7. Kakue 1ienu nmpakTUKu ObUTH MTOCTABJIEHBI MTepe] 00yJaromMMCcs U KaK OHH BBITIOJTHEHBI B
MEPUOJ TPOXOKICHUS MPAKTUKH?

HIxaJja oneHUBaAHUA

Kpurepuii oniennBanus O1enka

OTBeT NOJHBIA ¥ NPaBUIBHBIM Ha OCHOBAaHMHU M3YyYEHHBIX TEOpHil; | 3auTeHO

MaTepua U3JI0KEH B OIpeEIIEHHON JIOTUYECKON
MIOCJIEI0BATEIBHOCTH, JUTEPaTypPHBIM A3BIKOM; OTBET
CaMOCTOSTEJIbHBIN

WuauBuayanbHOe 3aJaHME BBINOJIHEHO B MOJNHOM oObeme. Keiic
pelleH.

BrinonHeHs! Bce TpeOOBaHUS K BBITIOJHEHHIO, HATUCAHUIO U 3aIIUTE
OTYETA.

Pesynbrar, comepskamuii HEMoNHbIN MpaBUWIbHBINA OTBET (creneHb | He 3auteno
MOJIHOTHI 0TBeTa — MeHee 30%), HempaBIIbHBIN OTBET (OTBET HE TIO
CYLIECTBY 3aJlaHUs1) UJIM OTCYTCTBHE OTBETA.

TpeboBanust K HamucaHMIO M 3amMTe oT4era. Vmerorcs
MHOTOYHCJICHHbIE CYIIECTBEHHbIE 3aMEuUaHusi U HEJOCTaTKH,
KOTOpPBbIE HE MOT'YT OBITh UCIIPABJIECHBI.

6.4. MeToauueckue MaTepHuasbl

CryneHT nomyckaeTrcs K 3a4eTy B Cllydae BBINOJIHEHUS UM HHIUBUAYaJBHOTO IJIaHA,
HOJYYEHHOTO Nepest MPOX0XKICHUEM MTPAKTHKH.

3ayer mpoxoauT B popMe MyOJUYHOM 3alUTHI OTYETA MO MPAKTUKE C MPEAOCTABICHHEM
penreHus Kelica 1 000CHOBaHNEM MOJTYYEHHOTO Pe3yibTaTa.
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3aiyra oT4eTa IPOXOAUT CIEYIOIUM 00pa3oM:

Jlnist Ipe3eHTaluy OT4eTa OTBOAUTCS He Oojiee 5 MUHYT, Ipe3eHTalus MPOXOIUT B BUE
BBICTYIIJICHUS C JIOKJIAZIOM, COIPOBOXKAAIOLIEECs AEMOHCTpaLuel caai1oB.

[Tocne mpe3eHTanuu 1aeTcsi BpeMs Ui OTBETOB HAa TEOPETHUECKHUE BOIIPOCHI M1 BOIIPOCHI,
BO3HUKIIIKE 110 pe3yJbTaTaM IpeCTaBIeHHbIX MaTepranoB. Ha oTBeThl Ha BOIIPOCHI OTBOJIUTCS
5-7 MUHYT.

7. YueOHasi JauTeparypa u pecypcbl MH(OPMAIHOHHO-TEJIEKOMMYHHKAIIMOHHOM
cetu "Unrepuer"

7.1 OcHoBHas1 JIMTEpPaTypa:

1. JlumurtoBckuii M.A., Jlo6anoa E.H., Munacsun B.b., Ilamamapuyx B.IL
«KopropaTuBHbIii (PMHAHCOBBII MeHEKMEHT, FOpaiit, 2012r.

2. Puuapp bpeitnu, Ctroapt Maiiepc «lIpuHiuner KopnopatuBHbIX (UHAHCOBY, OnuMI-
ousuec, 2012r.

3. Kynaxkos 0. H., OcHoBbI MeHeKMEHTa [ DNIeKTpOoHHBII pecypce]: Kypce nekuumii/ FO.H.
Kynakos [u 1ip.].— DneKTpoH. TEKCTOBBIE JaHHbIE. M.: MockoBckuii roCy/1apCTBEHHBIN
cTpoutenbHbli yHUBepcuteT, ObC ACB, 2014.— 120 c. Pexum JIOCTyTIA:
http://www.iprbookshop.ru/26861.

7.2 JlonoJIHUTEJIbHASI JIMTepaTypa:

1. B.KoBanes «KopnopatuBHble ¢puHaHCHI U yueT. [IoHATHS, anropuTMbl, MOKA3aTEIN»
IIpocnekt, 2014r.

2. Hacrosmmas pabovas nporpaMma yaeOHOM MPAKTHUKH.

7.3 UHTEpHET-pecypchl

1. http://www.minfin.ru MunucrepctBo @PunancoB P®D / Owo/pkeTHas MOJUTHKA;
(MHAHCOBBIE B3aMMOOTHOIIEHHUS C PETHOHAaMM; WH(POPMALMOHHBIE CHCTEMbl MUHHCTEpCTBA
¢uHaHCOB

2. http:// www.akdi.ru AreHTcTBO DKOHOMHUKA U JKU3Hb

8. MarepuajibHO-TeXHUYECKas 0a3sa, HHopManHOHHBIE TEXHOJIOIMH,
NporpaMMHoOe odecnedyeHne 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMBI

Bo BpEMs TPOXOXKACHUSA IPAKTUKHU CO CTYACHTAMH IPOBOAATCA OpTraHU3allMOHHBIC
MEpPONPHUATUA, KOTOPBIC CTPOATCA NMPCUMYHICCTBCHHO Ha OCHOBC HMHTCPAKTUBHBIX TEeXHOJIOTUH
(oOcyx1eHus1, TMCKYCCUHU U T.I1.).

OCHOBHBIMHU O6paSOBaTeJ'IBHLIMI/I TEXHOJIOT'UAMHAU O6y‘leHI/I$I, KOTOpPBIC PCAIM3YIOTCA IIPpU
MPOXOXKACHUN TPAKTHUKH, SABJIAIOTCA: TEXHOJIOITHU HpO6J'I€MHOFO 06yq€HHH, TEXHOJIOI'HN
OLCHHUBAaHUA y‘{e6HBIX HOCTHX(CHHﬁ, a TaK¥K€ METOI ITPOCKTOB — CUCTCMaA 06y‘IeHI/I}I, IIpu KOT OpOﬁ
CTYACHTEIL npno6peTa}o 3HaHHUd B IIPOHECCEC IUIAHWUPOBAHUA MW BBIIIOJIHCHHA ITOCTCIICHHO
YCIOXHAMUXCA MPAKTHICCKUX Sa,Z[aHI/Iﬁ (HpoeKTOB). HpI/IMCHeHHC MCTOda MPOCKTOB B
06y‘-IeHI/II/I HEBO3MOKHO 0€3 IMPUBJICUCHUA UCCIICAOBATCIIBCKUX METOA0B, TAKUX KaK — OIIPEACICHUE
HpO6J’IeMBI, BBITCKAIOIMINX M3 HEC 3ada4 HCCICHOBAHUA, BBIABUKCHHA TUIIOTC3bI UX PCIICHHA,
00CYX/IeHHs METOJOB HCCJIENIOBaHWsA, O€3 aHamu3a TOJYYeHHBIX JaHHBIX. [Ipu sTOM
HCITOJIB3YIOTCA paSHOOGPaSHBIC TCXHHUYCCKUC YCTpoﬁCTBa U HOpOorpaMMHOC obecrieyenue
MH(GOPMAIIMOHHBIX 1 KOMMYHUKAIIMOHHBIX TEXHOJIOTHUH.

[Tpu npoxoxeHnH y4eOHOH MPaKTUKU MPU HEOOXOAMMOCTH CTYACHTAMH HCIIONIb3YIOTCS
cienyromne NHHOPMAIIMOHHBIE TEXHOJIOTHUH:

- Project expert;

- [Iporpamma 1C;
- MS Power Point;
- MS Word;

- MS Excel.
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[Ipn mpoBeneHnn y4eOHOW TIPAKTHKHA HCIONB3YIOTCA TEPCOHAIBHBIA KOMITHIOTED,
IIPOEKTOP.
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