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B coorBeTcTBUHM ¢ HAa3HAYEHHEM OCHOBHOW LEJLI0 JUCHUILUIMHBI «MeEHEIKMEHT caliTa U €ro

MNPOABHUIKCHUC) SBJICTCA HU3YYCHHC TCOPCTUUCCKHUX W OPraHU3allMOHHO-TCXHOJIOTHYCECKUX OCHOB

HH(bOpMaLIHOHHOFO MCHCI’KMCHTA.

Hcxons uz ey, B IMMpoUeCcCce N3yYCHUA TUCHUILIMHLI PeIIalTCAa CJICAYIoIIue 3a1a'1u:

o0OecrieueHre TIOHMMaHUS CTYJEHTaMH pOJU HHPOpPMAIMM B COBEPIICHCTBOBAHHUU
NESATENbHOCTH TPEIUpUATHS ¥ HEOOXOAMMOCTH  yNpaBICHUS HMH(POPMAIMOHHON
COCTAaBIISIOIICH;

OHpG[[GJIeHI/Ie CyHIHOCTHI)IX XapaKTepI/ICTI/IK I/IH(i)OpMaI_II/IOHHOFO MCEHCI’KMEHTA, €ro ueﬂeﬁ nu
3aj1a4;

(dhopMHUpOBaHKE y CTYACHTOB MOHUMAaHUS BaXKHOCTU KBATU(DUIIMPOBAHHON OpPraHU3allid U
OCYIIECTBICHUS HHPOPMAIIMOHHON EATEeIBHOCTH ATl Pa3BUTHS MIPEANPHUITHS;

M3y4deHrne 0COOEHHOCTEH peann3ali OCHOBHBIX 3a7a4 MH(POPMAIIMOHHOTO MEHEHKMEHTA
B MHTEpECaxX MPEAIPUATUS;

OCBOEHHUE TEXHOJIOTUH HHPOPMAITMOHHOTO MEHEIKMEHTA.

Iliaan kypca

Ne i/t

OcHoBHbBIE BOIIPOCHI U MMOJIOKEHUS, PACKPbIBAIOIIUE
CoAECpPKaAHUEC TEMbBI

HasBanue TeMbl

Tema 1

OcHoBHas TECPMHUHOJIOTUA. IlousThs: I/IH(i)OpMaHI/Ifl; KOJIMYECTBO n Ka4yeCTBO

WNudopmanus. nH(poOpMaIMY; SJKOHOMHYECKast HH(pOpMaIus; T0KyMEHTHI,
WNudopmanoHHbIi nokaszarenu. OpraHu3anys Kak CIIOXHas BEPOATHOCTHAs
MEHEHKMEHT cuctema. [lonstue "depHoro smmka", oOpaTHOW CBSI3H.

Nndopmanvonnslii  koHTYyp  ympaBieHus. [lonsTue
YIPAaBIAOLIEH U yNpPaBIsSEeMOW CUCTEMBI. 3ama3/IbIBaHUs
Mo BBIpaOOTKE W peanu3aluy pemieHus. J{MCKpeTHOCTb
yIIPaBJICHUS. HNudopmannonnoe obecrnieueHne
yIIpaBJICHUS. Nudopmannonnas cucTeMa,
UHPOpPMAIIMOHHAA ~ TEXHOJOTHs,  MH()OPMAIMOHHBINA
MeHeKMEHT. OCHOBHBIE MOJIO0XKEHUS MHPOPMAIIIOHHOTO
MEHEJDKMEHTA. WNudopmannonusle PECYPCBL.
NudopmaninonHbie TPOAYKTHI U YCIYTH.




Tema 2

Wudopmannonnas
cucremMa. KoOMITIOHEHTHI,
TUTBI U KJIaccuPUKaAIs

Komnonentst  undopmanmonnoir  cucremsl  (MC).
ABTOMaTH3UPOBAaHHbIE U HEaBTOMATU3UPOBAaHHbBIE
WHPOPMAIIMOHHBIE  CHUCTEMBL.  YTIpaBleHYeCKas U
nHbopMalMOHHas nupamMuabl. OYHKIMU YIpPaBICHUS U
¢byHKIMN MH(POPMAIMOHHBIX CHCTEM.
Knaccupukanmonnele  npusHakd — MHPOPMALMOHHBIX
cucreM. OCHOBHBIE  HampaBJICHHUS  ABTOMATU3ALUHU
ynpasinenusi: CAIIP, ACY TII, ACVII, ACY ITIC,
HNACY. Tumbl ¥ ponb pazauyuHBIX HH(POPMALMOHHBIX
CUCTEM B  OpraHM3allld. OBOJIOLMS  KOHLENUUH
MHPOPMAIIMOHHBIX cuUcTeM. TpaHcopmanust ponu u
XapakTepa MCIOJIb30BaHUS HH(OPMAI[MOHHBIX CHUCTEM.
Crparerndyeckre MHQOpMaIMOHHBIE cucTeMbl. [loHATHE
"Koprnioparuabie napopmannonnsie cuctemsl (KMC)".

Tema 3

VYnpasnenue
MH(GOPMaLMOHHBIMU
CHCTEMaMH:
uH(pOpMalMOHHAs
nojiepKKa Ou3Heca

BuemHss u  BHYTpeHHss WHGOpPMAIMOHHAs —cpena
opranuzaiuu. MHpopmannonsslie pecypcsl 6usHeca. Poib
1 331241 HHPOPMAITMOHHOTO MEHE/PKMEHTA B YIIPABIICHUN
UHGOPMALIMOHHBIMM ~ pecypcaMd ¥ MH()OPMAaLMOHHON
cucremMord opranuzanuu. OyHKIUN HHGOPMAITMOHHOTO
MEHEJKMEHTa U UX peayl3alus Ha Pa3JIMYHbIX YPOBHSIX
ynpasieHusi. OObEKTbl U MPOLECCH HH()OPMAITOHHOTO
MeHekMeHTa. IIpenmer ympaBieHus:  onpezencHue
WH(POPMAIIMOHHBIX notrpeOHOCTeH OpraHu3alui,
obecrieuenre co3aanus YPPEeKTUBHBIX HHHOPMAIIMOHHBIX
CHCTEM Il YJOBJETBOPEHHS  MH(POPMAIMOHHBIX
noTpeOHOCTEll OpraHu3aliM, CO3JaHHe HEeoO0XOAUMON
OpPraHU3aALMOHHOMN " TEXHUYECKOU 0a3el s
MH(pOPMAaIMOHHOM CHCTEMBI. OTBETCTBEHHOCTh
MEHE)KepoB B 001acT MHGPOPMALMOHHBIX CUCTEM U
TexHosoruil. Ponb MH(pOpMAIMOHHOIO MEHEIKMEHTa B
JOCTIKEHUH KOHKYPEHTHBIX Tpeumytiects. MHpopmanms
U TIpaBO COOCTBEHHOCTH.

Tema 4

WNudopmannonnas
crcTeMa U OpTaHu3aIHs

B3anmooTHOIIEHUS MEXIY OpraHu3aluen u
nHpopmanvoHHod  cucremoil. [lpuumHBl  co3zpaHuUs
nHPOPMALMOHHON cucTeMbl. MecTo HH(pOpMAIMOHHON

CHUCTEMBI B OpTaHU3aIMOHHON CTPYKTYPE.
[lenTpanu3oBaHHOE pACTIOJIOXKEHHE HHPOPMAITMOHHOMN
CHUCTEMBI: JIOCTOMHCTBA u HEJIOCTaTKH.

JlenleHTpaIn30BaHHOE PACIIONOKEHUE: JOCTOMHCTBA U
Henoctatku. Bianenne manueiMu. OThen opraHu3alvd,




OTBETCTBEHHBIH 32  WH(MOPMAIMOHHYIO  CHCTEMY.
WuTerpanus opraHuzauuii Ha 0a3e HH(MOPMALMOHHBIX
TexHonoruil. BnusHue uHOOPMAIIMOHHON CHCTEMBI Ha
opranuzanyio. BiusHue mHpOpMalMOHHOM cHcTeMBbl Ha
OpPraHU3allMOHHYIO CTPYKTYypy. LleHTpanmusanus BiacTu.
BeprukanbHO€ U TOPU30HTAIBHOE PACIIPENEICHHE BIACTH.
Bnusaue wHpoOpManMoHHON cHcTEMBbl Ha PaOOTHHKOB.
N3menenus B Qopmanuzanuu. 3aHsatocTh. OOydeHHE.
BnusHue WHPOPMALMOHHOW CHCTEMBI Ha OTHIEIBHBIX
moxaei. HWHdpopmanmoHHas cucTeMa M KyJbTypa
opranusanuu. OpraHn3alioOHHOE CONPOTUBIIECHHUE
U3MECHEHHUSM.

Tema 5

WNudopmannonnsie
TEXHOJIOTUU

TexHonornueckuii mporecc 00padOTKU YyNpaBIEHYECKOM
uHpopmanuu. [loHsTne MHOOPMAIMOHHON TEXHOJIOTUU
ynpasinenuss (UTVY). KnaccupukanmoHHsle NpU3HAKK
UTY. Opranuszauus u cpeactBa HH(GOPMAIMOHHBIX
TEXHOJIOTHI oOecrnieuyeHus YIPABJIEHYECKON
NesITeIbHOCTH. LenTpann3zoBaHHbII u
JEIIeHTPaIN30BaHHbII MOJIXOJL K o0OpaboTke
ynpasieH4eckoil nHopmaruu. [TakeTHbIN 1 11aIOrOBBIN
PEKUMBI o0paboTku uH(pOpMaIUH. O6paboTka
uHbopMallMd B pealbHOM  MaclTabe  BpPEMEHH.
Pacnpenenennas 00paboTKa JaHHBIX.

KomnbroTepHble TEXHOJIOIMH HOJATOTOBKM TEKCTOBBIX
JOKYMEHTOB, 00pa0OTKH 3KOHOMUYECKOH HH(pOpMAIINY HA
OCHOBE TaOJIMYHBIX IIPOLIECCOPOB, 00paboTkH
rpadguyeckux  OOBEKTOB,  MCHOJb30BAHUS  CUCTEM
ynpaBieHuss  0Oa3aMH  JaHHBIX,  HMHTEIPUPOBAHHBIX
MPOTPAaMMHBIX TIAKETOB; paclpeeieHHo 00paboTKu
uHpopMaluu.

Texunonorus aBTomarm3anuu oduca. I[lonarue oduca.
Oduc kak uHPOPMALMOHHAS, KOMMYHMKAlIMOHHAs U
COLIMOTEXHUYECKasi CcUCTeMbl. [loHATHE 3IEKTPOHHOTO
ouca. BuptyanbHblii oduc. DIEKTPOHHBIE CHUCTEMBI
JNOKYMEHT000opoTa. OpraHu3alliOHHOE U TEXHHYECKOE
obecrieyeHne ANEKTPOHHOTO JIOKYMEHTO000poTa
YIPaBIEHYECKON JeSTEIbHOCTH.

KomnbroTepHas noanepxka HPUHATHS YHPaBICHUYECKHX
peleHuid. DKCIIEPTHBIE CUCTEMBI H CHCTEMBI TTOIEPKKA
NPUHATUS pelIeHud. ABTOMaTH3MpOBaHHOE pabouee
Mecto (APM): KOHCTpyKTOpa, TeXHOJOra, Oyxrairepa,
pykoBoautenss. OLAP - texnonoruu. Hcmonb3oBaHue
WMHUTAIMOHHOTO  MOJICIUPOBAaHUS  TIPU  TPUHSATHA
ynpaBieH4YecKux pemeHuid. [loHsITHE HCKYyCCTBEHHOIO
uHTemekra. llocTpoeHne HMCMOIB30BaHUE HSKCHEPTHBIX
CHCTEM B YIPaBJICHUU.

Wcnonp3oBanue TEXHOJIOTHH Oa3 JTAaHHBIX Hu
MH(POPMAaIMOHHBIX XPaHUJITHIL B yIpaBJIeHUU
opranuzanuei. TexHomorust 06a3 naHHBIX. OCHOBHBIE




nmoHdaTuss. Mongenu Ja”HHBIX. SI3bIkM  0a3  JTAaHHBIX.
Xpanunuiia JaHHbBIX. PacnpeneneHHple  XpaHWIWIIA
naHHbIX. [IpunokeHus KIMEHT-CepBEp W XPAHMWIIUILA
naHHbIX. OOBEKTHO-OPUEHTUPOBAHHBIE 0a3bl TAHHBIX.
NudopmanoHHbie TEXHOJIOTUU yIPABICHUS MPOSKTAMHU.
NndopmanonHble  TEXHOJOTMH  HHTEJUIEKTYaJIbHOTO
MPOCKTUPOBAHUSI U COBEPIICHCTBOBAHHUS  CHCTEM
yIpaBJICHUS.

Texnonoruu obecrneueHus: GUHAHCOBO - IKOHOMHUYECKUX
3ama4y. TeXHONOruu reouH()OPMAILMOHHBIX  CHCTEM.
Hcnonb30BaHWe CETEBBIX TEXHOJOTHUH TpuU 00pabOTKe
ynpasieHueckoi uHpopmanuu. Ha3znadenwe u BHIBI
BBIYMCIIUTENbHBIX ceTeil. CeTeBble KOHIIETIUU U TEPMUHBI.
CereBble MIPOTOKOJIBL. CereBoe o0opyaoBaHUeE.
JlokanmbHBIE ® TJI00aIbHBIE HWH(OPMAIIMOHHBIC CETH.
Hcnonw3oBanue cerer Mutepuer u HHTpaHer B
YOPaBJICHUH  OpTraHu3alusMU. OJEKTPOHHAs  IOYTa.
DOneKTpoHHbIe KOH(EepeHIH. DIeKTPOHHAs KOMMEPIIHSL.
Crparernveckoe IUIAHUPOBAHUE KOPIIOPATUBHBIX CETEH.
CereBble onepanuu. CeTeBoe aJAMUHUCTPUPOBAHUE U
MOICPXKKA.

[TocTpoeHue NOKaIbHBIX BBIYUCIUTENBHBIX CETEH HOBOTO
nokojeHusi. Buptyansubie U yactHble ceTH. OCHOBHBIC
TEHACHIIUU Pa3BUTHUS MHPOPMAIIMOHHBIX

TE€XHOJIOTHM.

Tema 6

ITocTpoenue
MH(OPMALIMOHHBIX
CUCTEM (1C)
MH(OPMALIMOHHBIX
texHosoruit (UT)

ITonxone! k mocrpoennto C. MC kak cpena peanuzanuu
¢ynkuuit  ynpaBiaenus.  OcHoBHele  Moaynu — MC.
Crangaptsl pEKOMEH 1Al o YIPaBICHUIO
npomsBojgcteom (MRP IlI, ERP, CSRP, u npyrue
noJxo/bl). TUNHUYHbBIE MPeICTaBUTENN JAHHOTO MOAXO/A.
ABTOmMaTHM3anus ~ ymnpaBieHMs ~— Kak  Ipouecc -
OpPUEHTUPOBAaHHOM jesaTenbHOCTH. [loHsATHE OuU3HeC -
npouecca. OCHOBHbIE XapaKTEPUCTUKHU JAHHOTO MMOAX0/1A.
TexHonornu BUPTyanbHBIX IpeanpusTiii. OpueHTanus Ha
MOJIEPIKKY VHTEIJIEKTYJIbHOU COCTaBIIAIOLIEN
ynpasiieHusi. OCHOBHBIE  XapaKTEPUCTHKU  JaHHOTO
noaxoja. TunuyHele NpeacTaBUTENN JAHHOTO NMTOAX0/1a.

Pazpabotka UWC moxq KOHKPETHYHO  OpraHU3aluio.
PeumxuHupuHr OW3HEC - TIPOLIECCOB. YIIpaBieHHE
nporieccom pazpadotku MC. Kuznennsrnii muka UC u UT.
[lonstue IIPOrpPaMMHOTO IIPOAYKTa (u3penus).
JKM3HEHHBI UWKI MOPOrpaMMHOr0O M3Aenus. MeToabl
IIPOEKTUPOBAHMSI IIPOrPaMMHOIO  MPOJIYKTa: METOJbI
HUCXOJSIIIETO M BOCXOJSIIEro  NMPOEKTHUPOBAHUS,
KacKa/Has, No3TanHas (MTEpalOHHAas) W CIIHPAJIbHBIE
Mozaenu. OJtambl  pa3paboTku.  MHCTpyMeHTalbHbIE
CpEACTBA I MOJAEPKKHU IPOEKTUPOBAHUS: COBPEMEHHBIE
S3BIKM TPOrPaMMHUPOBaHUsS, MPOTPAMMHBIE KOMITJIEKCHI
JUISL IOJIEP’KKH IPOCKTHBIX PadOT, aBTOMATU3UPOBAHHBIE




CHUCTeMBl TpoekTupoBaHusi (ucmoin3oBanue CASE-
CHCTEM JUIs IPOEKTUPOBAHMSI IPUIIOKEHUH U 623 JaHHBIX).
JlocroMHCTBa W HEAOCTaTKM JAHHOIO IoAXoda K
noctpoenuto UC.

[Toctpoenne C Ha ocHOBE npoTOTUNOB. JlOCTOMHCTBA U
HEJOCTaTKH JaHHOro mnoxaxoma Kk mnocrpoenuro HC.
[Toctpoenne MC Ha ocHOBE nakeToB nporpamMm. Kpurepuu
OLICHKH IIaKE€TOB IPOrpaMM. /[OCTOMHCTBA M HEJOCTATKU
JTaHHOTO mojxoza K noctpoenuto MC. Mapopmannonnas
CUCTEMa OpraHu3allud Ha OCHOBE ayTCOPCHHTA.
[IpenmymiecTBa 1 HEAOCTATKU HMCIOJIb30BAaHUS PECYpPCOB
U3BHE.

Poinok UC u UT. PriHOK cnienuainucToB W OpraHu3anui
paszpabotunkoB C u UT. Koncantunr B o61acTu
WH(POPMAIIMOHHBIX TEXHOJIOTHH.

Tema 7

Oxcruryaranust UC u UT

VYnpaBieHue:  HCHOpaBlIeHHE  OMMOOK,  TOJJEP)KKa
cocrossHuss M pabotel, ynyumenue MC. Ilpobremsr
crapeans WC wu UT. Ilpobrembr Oe3omacHOCTH W
TEXHOJIOTUM 3allIUThl YIPaBJICHYECKOW HHMOPMAIIHH.
OcHOBHBIE ~ TOHATHS ~ 3alIUTBl  HWHGOpMAMH |
WHPOPMAIIMOHHON 0e30MacHOCTH. YPOBHU BaKHOCTH
unpopmanuu. CpoiictBa wuHPOpMAIMK, TpeOyOIMUe
3amMThl. PaboOThl 1O MOCTPOCHUIO CHUCTEMBI 3allUThI
nHpopmarnmy. [IpHHIUTIBI TOCTPOEHUS CUCTEMBI 3AIIUTHI.
Kananbl yTeuku M HECaHKLIMOHHUPOBAHHOI'O JIOCTYyNa K
nHpopmanmy. HapymuTenu cucremsl 3amuTel. Bupycs! n
3alIUTa OT HUX. TeXHOJIOTUN apXUBUPOBAHMS,
AQHTUBHUPYCOB, PACIPEIeIICHHS TOCTYTIa

Tema 8

Orxonomuka UC u UT

Croumocts Bnaaenuss MC u UT. [logxomsr k oreHke
crouMocTHbIX mnapamerpoB MC u WT. Kpurepun u
meronuku oneHku HMC u UT. Ilogxomsl K OIEHKE
sa¢pdextuBroctu  UT u  UC. OO6mecTBeHHas,
KOMMepuecKas, OromKeTHas u CoLMaJIbHAs
spdextuBHocTs T u MC. Yuer BpemeHHOro ¢akropa u
MHOIAOUMM TpU  pacuyeTe OCHOBHBIX  IOKa3areneil
sapdexruBHocTH UT 1 UC: 9ncToro AMCKOHTUPOBAHHOTO
JI0X0/a, MHJIEKCa JIOXOTHOCTH, BHYTPEHHEW HOPMBI
JOXOZAHOCTH, CPOKA OKYIIAEMOCTH.

Tema 9

3J'IeKTpOHHa$I O9KOHOMUKaA

Tengeniuu pazputuss MUC u UT m ux BiausHUEe HaA
n3MeHeHne Ou3Hec - cpeapl. BimsiHue w3MeHeHW# Ha
MpencTaBuTeNeld  oOlmero  MeHeIXKMeHTa. BrusHue
M3MEHEeHWH Ha mpexactaButene |T - MeHemKMeHTa.
DONeKTpoHHass AKOHOMHUKA. [lpuumHBI U  ycloBuA
BO3HUKHOBEHMSI. OCHOBHBIE XapaKTEPUCTUKU, PEIICHUS U
npencraButend. WeD - mpencraBuTenbcTBO OpraHU3alyH.
TenaeHMYU pa3BUTHS SJIEKTPOHHON SKOHOMUKH B Poccun
u 3a pyoexxom. [Iporpamma "Dnexrponnas Poccus".

®opMBbI TEKyLIero KOHTPOJIS MPOMEKYTOYHOM aTTeCTAluN




ITo oxOHUaHMIO M3yuYEHMs AUCLUUILIUHBI «MEHEeIKMEHT caliTa U ero NMpOJBHXKEHUE» CIIyIIaTellb
JOJDKEH:

e 3HaTh 00 OCOOCHHOCTSAX MEHEKMEHT caiiTa KaK yIpaBJIeHY€CKOro 0X0/1a, €ro LeJsIX U 3ajaJax,
HalpaBJICHUAX peaJu3allMy, BO3MOXKHOCTAX HCIOJb30BaHUA TEOPUHM HMH(POPMALMOHHOTO
MEHeKMEHTa B obecrieueHuH 3(h(HheKTHBHON MHPOPMALTMOHHON A TeIbHOCTH MPEATIPUATHS;

® yMeThb AMAarHOCTHPOBATH COCTOSHUE MH()OPMAIIMOHHOMN AEATEIbHOCTH IPEANPHUATHS B LIEJIOM U €€
OTIENBHBIX KOMIIOHEHTOB, OIPENENATh CIIOCOOBI MOBBIMIEHUS! 3()()EKTUBHOCTH HCIOIH30BAHUS
uHbOpMAlMM B COOTBETCTBUM CO CTpaTerneidl W UENsIMH NPEANpHsITHsS W 0OecreueHHs
palMOHAIBHOIO YIIPaBICHUs HHpOpMaLUeH;

e Buaaperp MeronamMu aHalu3a U KOPPEKTUPOBKU COCTOSIHMSI MH(DOPMALMOHHOW JESATEIbHOCTH
HPENNPUATHSL, TEXHOJOTHSIMU HHPOPMALIMOHHOTO MEHEPKMEHTA.

B pesynbrare ocBoeHHs MporpaMMbl OakajaBpuaTa y BBIITYCKHHKA JOJKHBI ObITh CPOPMUPOBAHBI
00MICKYIbTYypHBIE, 00IIEPOodeCCHOHATBHBIC U MPOPECCHOHATBHBIC KOMIICTCHIIHH.

I[Inanupyemble pe3ybTaThbl 00y4eHHs 110 AUCHHUILINHE (MOAYJ/I10) «MeHeIKMeHT caiiTa U ero
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o0y4eHHUs no AUCHUIIINHE
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co3/aHuK MH(OPMAIMOHHEIX | ¥YMETh: YMETh AHATIM3UPOBATH PHIHOK
CHUCTEM B cetu MHTEpHET
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