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51.B.8 Teopus kayecTBa. DKCIEPTU3A KAYECTBA
HAumeHoBeaHue ducuunﬂunbl

ABTop: Apxanreabckass Haranbsa UBaHoBHA

Kox u HamMeHOBaHUe HaNpaBJieHUsl MOArOTOBKM, npoduis: 27.03.02 YnpasieHue
KA4eCTBOM, YIIpaBJjieHHe KA4eCTBOM M HH(POPMALMOHHO-AHAJTUTHYECKHE CHCTEMbI

KBanudukauus (cTeneHb) BLITYCKHUKA: 0aKaJaBp

dopma o0yueHuUsi: OUHAS

Ilenb ocBoeHUs IMCUMIIJIMHBI:

OcHOBHO#1 11€71b0 00pa30BaHus MO AucHUILTMHE «Teopus kadecTBa. DKCIIepTHU3a KauecTBa.»
SBISIETCS. (POPMHUPOBAHUE MPOPECCHOHATEHON KYIBTYPHI U IPHOOPETEHNE TEOPETUIECKUX 3HAHUH B
00J1aCTU KaTeropuu «KayecTBO», IOHMMAaHUE €ro CyTM M 3HAYMMOCTH KakK IPUOpHUTETa B
00€eCreueHN KOHKYPEHTOCIIOCOOHOCTH MPOAYKLMM, IIPOIECCOB M YCIyr; TOTOBHOCTH U
CIIOCOOHOCTH JIMYHOCTH UCIOJIb30BaTh CBOU 3HAHUS U YMEHUS B IPOGECCHOHATIBHON AEATEIbHOCTH
JUIsl 00€CIIeYeHUs KaueCTBA U YIIPABICHUS UM.

Ilian kypca:
Pasnen 1. Beenenue B qucuumiinny. CouuaabHO-IKOHOMMYECKHI ACHEKT Ka4ecTBa.

Tema 1.1. KauectBo kak ¢uiocodckasi Kareropuss U mepa MOTPEOUTETHHOW CTOMMOCTH.
Ornpenenenue kadectBa. OObEKTH KauecTBa. MicTopust kauecTsa.

3akoH ¢unocopun «O mepexone KOJMYECTBEHHBIX H3MEHEHHH B KadeCTBEHHBICY.
Qdunocodckoe ompeneneHne kadecTBa. [loHSATHE MOTPEOUTENHFHONW CTOMMOCTH W €€ POib B
peanbHON SKOHOMHKe. KauecTBo - kak Mepa moTpebutenbHoi cToMMOCTH. OrmpeneneHue
KauecTBa C TEXHUYECKOHM M opuandeckoil Touek 3peHus. OObEeKTbl KayecTBa: MPOLYKIHS,
MPOLIECCHI, pabOThI, YCIAYTH U Jp., UX KIacCHUPUKAIMSI U XapaKTepUCTHKA. 3HAYCHHE KauyecTBa
JUTSE OOIIECTBEHHOTO TIPOU3BOJICTBA.

Tema 1.2. Teopust norpednenus. [lorpeOHocT u ux kinaccugpukamus. Cea3b norpeGHoOCTEH ¢
KauecTBOM. McTopus kauecTsa.

Onpenenenne norpedHocreil. Knaccugpukanus norpedHOCTel M0 BUAY YIOBIETBOPEHHUS,
[0 CTENEHU YAOBJIETBOPEHMSI, MO CTENEHM OCO3HaHUs W Ap. Mepapxus HHIMBHUIYaTbHBIX
norpedHOcTell. Bimsnue mnorpebHOCTEl Ha kadecTBo. TpeOoBaHMS K OOBEKTAM KayecTBa.
Omnpenenenue TpeboBanuil. Bzaumocss3p kauectBa u TpeboBaHuil. M3meHeHune tpedoBaHuil K
nponykuuu.  Knaccupukanmss  TpeOOBaHMH MO pasiIMuYHBIM — IpPU3HAKaM:  TEKYIIHME,
NepCIeKTUBHbIE, 001Me, YaCTHbIE U crienuduyeckue, TpedoBaHus K kadecTBy. Knaccudukanus
COLMANIBHBIX TPeOOBaHMI: (QYHKIMOHAIbHBIE, YPrOHOMHYECKUE, HAJIEKHOCTH, ICTETHYECKHUE,
HKOJIOTMYECKHE, TEXHOJIOTUYECKHEe, SKOHOMUYECKHE, CTaHIapTU3AIMH U YHU(PUKAIIIH.

Pasnen 2. OcHoBbI ynnpaBieHusi kKauecTBOM. DakTopbl, 00ecneYnBaOIe Ka4ecTBO.

Tema 2.1. @akTopsl, BIUsIOMKE Ha (HOPMUPOBAHNE KaYeCTBA.

KauectBo - kak 00BeKT ympaBieHHs uYepe3 ero (opMHUpPOBaHHE, CTUMYJIUPOBAHHUE U
coxpanenue. dakropsl, BAUsOMKE HA (POPMUPOBAHHME KadeCcTBa: U3yUEHUE PBIHKA; pa3padoTka
TpeOOBaHUI K KadeCTBY; Kaue€CTBO ChIpbSl M MAaTe€pHaliOB; KAa4eCTBO KOHCTPYMPOBAHUS U
IIPOEKTUPOBAHHUS; KAYECTBO U3TOTOBJIEHUS; KOHTPOJIb TOTOBOM MPOIYKIUH.



Tema 2.2. ®akTopsbl, BIUSAIOLIME HA COXPAHEHUE KaueCTBa.

BnusiHue ynakoBKM, MapKHUpPOBKH, YCIOBHM TPaHCHOPTUPOBAHMS, YCIOBUH M CIOCOOOB
XpaHEHUsT Ha KayecTBO. YCJIOBMS peaju3allid U MHCIIOJIb30BaHUS, TEXHUYECKAas IOMOLIb B
00CITy’)KUBaHUM — KaK (paKTOPbI YIPABIECHUS KaYECTBOM.

Tema 2.3. @akTopbl, BAUSIONIME HA CTUMYJIUPOBAHUE KA4eCTBA.

ComumanbHas W DSKOHOMHYECKas 1eJIeco00pa3HOCTh; A(PPEKTUBHOCTh IPOU3BOJCTBA;
1IeH000pa30BaHKe; 0COOCHHOCTH YIpaBIICHH; MaTeprUaIbHas 3aMHTEPECOBAHHOCTh; CAHKIIUH 32
IIPOU3BOICTBO HEKAYECTBEHHOM MPOAYKIIUH.

Pasnen 3. CBoiicTBa 00bEKTOB KayecTBAa.

Tema 3.1.Knaccudukamus coiictB. Ddusnueckue cBoicTBa 00beKTOB KauecTBa. CBoOMCTBA -
KaK 00BEKTHBHAS 0COOCHHOCTH m31enuil. [IpocThie U CII0XKHBIC CBOMCTBA.

Knaccudukanus mno mnpupome Ha XUMHUYECKHe, (u3HuecKkue, OHOJOTHYECKHE H
CMEIIaHHBIE.

Ousnyeckue cBoiicTBa. BHemnue mapamerpsl (pasMepsl, Macca) U Qopma H3IEIUH,
YAENbHBIM BEC, INIOTHOCTh, CTPYKTYpa, JIMHEHMHAs IUIOTHOCTh U Ap. MexaHW4eCKHe CBOMCTBA:
nedopMauu Moj IeHCTBUEM HArpy3oK, pellakcalvs, MPOYHOCTh, TBEPAOCTh; IEKTPUUYECKUE:
AIIEKTPU3YEMOCTh, JIIEKTPUIECKAs] MPOBOAUMOCTH, AIIEKTPOIPOBOAHOCTh; TEIIO(PH3NICCKUE:
TEIJIOEMKOCTh,  TEIUIONPOBOAHOCTh, TEIJIOCTOMKOCTh, TEPMOCTOMKOCTh, OTHECTOMKOCTB;
ONTHUYECKUE: CIIOCOOHOCTh MPOIMYCKaTh, MOMIONIATh, OTPaXkaTh CBETOBOW MOTOK; aKyCTHUUECKHUE
CBOICTBa MaTepuaioB U U3/EIUNA: CIOCOOHOCTh OTPaXkaTh, IPEJIOMIISThH, OTNIOMIATh 3BYK H JIp.

Tewma 3.2. XuMudeckne cBolicTBa. bruojiornyeckne cBoicTBa.

XWUMHYECKHE CBOWCTBA: XHM. COCTaB, PAaCTBOPUMOCTH, BOJIOCTOMKOCTH, PEAKIUU C
KHCJIOTaMHU, OCHOBaHUSIMHU, OKUCIUTEIISIMU, BOCCTAHOBUTEIISIMU U JIP.

buonornueckue cBOMCTBa: MOPAXKAEMOCTh MUKPOOPTaHU3MaMH, HACEKOMBIMU, TPhI3yHAMH.

Tema 3.3. ®U3HKO-XUMUYECKUE CBONCTBA.
CopOuuoHHble  cBOMcTBa:  afcopOuus,  abcopOrus, xemocopOuusi.  CBolicTBa,
XapaKTepU3yIOIIIe MPOHUIIAEMOCTh: TAPOIPOHUIIAEMOCTh, BOIOTIPOHUIIAEMOCTb U JIP.

Paznen 4. [lorpedurtenbckue cBoiicTBA.

Tema 4.1. IlonsiTue NOTPEOUTENBCKUX CBOMCTB. THMOBas HOMEHKIIATypa MOTPEOUTENIbCKUX
CBOMCTB.

[TonsTHe MOTPEOUTENHCKUX CBOMCTB. CBS3b MOHATUHN: MPHU3HAK, MapaMeTp U MoKa3arelsb
KauecTBa. TUMOBas HOMEHKJIAaTypa NOTpeOUTenbCKUX cBOMCTB 1 u 2 ypoBHs. Llenu, TpeboBanus,
METOABI IOCTPOCHHUS.

Tema 4.2. XapakTeprcTUKa CBOMCTB (PyHKIIMOHAJILHOTO Ha3HaYeHus1. CBOWCTBA HAAEKHOCTH.
CBoiicTBa Ha3HAUEHUS: BO3MOXKHOCTb BBIMOJHATH OCHOBHBIE M BCIIOMOTaTeNbHBIE
(GyHKIIMM, yHUBEpCATbHOCTh NMpuMeHeHHs. CooTBeTcTBHE Ha3zHaudeHMio. KiaccudukannoHHoe
Ha3Ha4YCHHUE.
HanexHocTh MPOAYKIMH: JOJTOBEYHOCTh, PabOTOCIIOCOOHOCTh, 0OE30TKa3HOCTh, OTKa3,
PEMOHTONPUTOTHOCTh, COXPAHIEMOCTb.

Tema 4.3. DproHOMUYECKHE CBOKCTBA.
OmnpeneneHre SProHOMHYECKMX CBOMCTB. XapaKTEpPUCTHKA aHTPOIIOMETPUYECKUX,
(HU3HOIOTHYECKHX,, ICUXO(PU3MYECKUX 1 ICUXOJIOTHYECKUX CBOWCTB.



Tema 4.4. DcTeTHUECKHUE CBOMCTBA.

NudopmarimonHas BeIpa3UTEIBHOCTh: 3HAKOBOCTh, OPUTHHAILHOCTh, COOTBETCTBUE MOJIC
u  cruimo. JluzaiH.  1[eJOCTHOCTH ~ KOMIO3MIIMU:  TEKTOHWYHOCTh,  IUIACTUYHOCTD,
YIOPSIOYEHHOCTD 3JIEMEHTOB, KOJIOPHUT, JICKOPATUBHOCTH. ParinoHanbHOCTh (hOPM: COOTBETCTBHUE
dbopmbl QyHKITMOHATTEHOMY Ha3HaYeHHI0. COBEPIICHCTBO IPOU3BOACTBEHHOTO HCIIOTHCHUS.

Tema 4.5. CBoiicTBa 0€3011aCHOCTH.

Omnpenenenne 0e3omacHOCTH Tpoaykiuu. Kputepuun O6e3omacHocTi. Buapl 6e30macHoCTH
U WX XapaKTEpUCTUKA: DJJEKTPUYECKas, MEXaHW4YeCKas, XHUMUYeCKas, OuOJIoTHYEeCKas,
aKyCTHYeCKas, BUOpAIlMOHHAs, 3JCKTPOMArHUTHAsA, PaauallMOHHAs, IOXKapHas, O0e30IMaCHOCTh
TPAHCTIOPTHBIX CPEJICTB.

Tema 4.6. Dxonornyeckue cBoicTBa. TeXHOIOIMYECKUE CBOMCTBA.

OKOJIOTMYECKUE CBOMCTBA, UX OMNpEIEICHNUE U 3HAYMMOCTb Ul XapaKTepPUCTUKH CTEIEeHU
3alIUTHl OKpYXKaromen cpeabl: armochepsl, ruapocdepsl, mouBel, (IIOPHl U GayHbl OT BPEIHBIX
BO3JCHCTBHI BBHIOPOCOB, OTXOJOB M APYIUX 3arps3HEHHH INPH NPOM3BOACTBE NMPOMYKIHHU, €€
UCTIOJIb30BAaHUH U YTHIIN3AIUH.

TexHonmornueckue cBOicTBa — Kak yI0OCTBO SKCILUTyaTalldl M MCIOJIBb30BAHUS MTPOTYKIIUH.
CpoiicTBa cTaHAapTU3alMUd W YHU(DUKAIUUM — HAJIMYHME HOPMATUBHBIX JIOKYMEHTOB Ha
TpeOOBaHMUS K Ka4ECTBY, THIIBI U pa3Mepbl YHU(DUIIMPOBAHHOHN MPOIYKIIHH.

Pasgea 5. [Toka3arein Kadecrsa.

Tema 5.1. OOmue cBeaeHus. Knaccudukamms Tmokazareneld KadecTBa. XapaKTEPUCTHKA
rokasaresei KauecTna.

[TonsiTie TmOKa3areneld KadecTsa. EnuHauyHbIleE M KOMIUIGKCHBIE — IOKa3aTellH.
Krnaccudukarus nokaszaresiei 1Mo XxapakTepru3yeMbIM CBOMCTBaM, TI0 METOY OINPEACTICHUS U 10
crocoOy BBIpaKEHHMS.

Tema 5.2. Bunbl 3HaueHU# nokasareneil kauecTBa. MeTobpl onpeieNieHus MoKa3aTeel KauecTna.

Knaccudukanus 3HaueHUil mokaszareneil kauecTBa MO MPUMEHEHUIO UIS OIICHKH YPOBHSA
KayecTBa (0a30BbIe, OTHOCHUTENIbHBIC, PErJaMEHTHPOBAHHBIC, OINPEACINISIONINEe, HOMHHAIbHBIC,
ONTHUMAJbHBIC, JOMYCTUMBIE) U TI0 CTAIAWH ONpeesieHus. MeTolnbl ompeseNieHus moka3areneit
KayecTBa W uX 3HauyeHUH. OOBEKTHBHBIE W CYOBEKTHBHBIE METONBI. VI3MepuTenbHbIe,
pPETUCTpallMOHHBIE, pacyeTHbIe, METOAbl OMNBITHOM JKcrutyaraiud. CyObeKTHBHBIE
OPraHoOJIENITHYECKHUE, SKCIIEPTHHIE, IBPUCTUUECKHUE.

Pa3znen 6. Kourpousb kauecTBa. Ouenka kayecrpa. OneHka ypoBHsI KauecTBa.

Tema 6.1. ITonsitue koHTpONS KadecTBa. [lopsmok ocymecTBieHns. BUIbI KOHTPOJIS KayecTBa.
Mertobl KOHTPOJIS KA4eCTBA.

IlonsiTe kKOHTpONS KadecTBa. llopsAIOK OCyIIECTBIEHHMS KOHTPOJIS KadecTBa. Buuel
KOHTPOJISI KaYeCTBA: 10 MECTY IIPOBEACHMUS, 110 XapaKTepy BIUSHUS HA MPOAYKLMIO, 10 TIOJHOTE
OXBaTra, II0 XapakTepy CpaBHEHUs IIOKa3aTeled KadecTBa. KOHTpoimb KadecTBa IO
KOJINYECTBEHHOMY U KaYE€CTBEHHOMY METOZY.

Tema 6.2. UcnbiTanus. Buasl ucnbiTanuil. KonudecTBEHHBIE XapaKTEPUCTHUKU MPOAYKIIUU.
[IpaBuna or6opa mpoo.

[ToHsiTHE MCTIBITAaHUH, BUJBI UCTIBITAHUNA: MO LM MPOBEACHUS, 110 YPOBHIO IIPOBEICHHUS,
no stany JKUII, mo ycrmoBusim mpoBeneHus. KolnuecTBEHHbIE XapaKTEPUCTUKH MPOLYKIIHH:
eIVMHUIIA TPOAYKLUHU, TapTHs, BbIOOpKa, mpoba. I[IpaBunma orbopa mpoO A MpoBenEeHUS
WCIIBITAaHUH.



Tema 6.3. Ouenka kadectBa. O1iecHKa ypOBHSI KaueCTBa.

[ToHsiTHE W METONBI OIICHKH KayecTBa MPOAYKIMH. OTINIUTEIbHBIE 0COOCHHOCTH OIICHKH
KayecTBa U OLICHKH YPOBHS KauyecTBa. AJITOPUTM OLEHKH KaueCTBA U OILICHKH YPOBHS KauecTBa U
XapaKTepUCTHUKA €€ OCHOBHBIX 3TANoB. MeTO/bI OLIEHKH YPOBHS KauecTBa AuQQepeHInaIbHbIH,
KOMIIJICKCHBIN, CMEIIaHHBINA, CTATHCTHYCCKHMT.

Pa3nen 7. Uudgopmainusi 0 ToBapax M ycjayrax — Kak CBUAeTeJIbCTBO HX KayecTBa.

Tema 7.1. O6muue TpeboBanus K nHGOpMauKu. MapKupoBKa TOBApPOB.

Oynkuuu uHGOpManuu. Bunsl nnpopmanuu. TpeboBaHUS K COACPKAHUIO U cHOcoOaM
MPEOCTABIICHUS.

MapkupoBka nponykuuu. CojepkaHue, CHocoObl HaHECEHHs, KiIacCHU(pUKAIH
MapKUPOBOYHBIX 3HAKOB. [loHATHE TOBapHOrO 3HaKa. MaHUNYISIIMOHHBIE, TPEAYPEIUTEIbHBIE
Y 3KoJIornyecKkue 3Haku. LLITpuxoBoit KoI.

Pa3nen 8. DkcnepTu3a KayecTBa NPOAYKIHUH.

Tema 8.1. Omnpenenenue. IIpenmer, 3amauu ¥ BHUIBI SKCHEPTH3BL. DJIEMEHTHI 3KCIIEPTHU3BI.
HopmaruBHo-nipaBoBas 6a3a.

[TonsiTe M CymHOCTH AKCHEpTU3bl. OTIMYME 3KCIEPTU3bl OT JPYTUX BHUJIOB OLIEHOYHOM
JESATEIIBHOCTH: KOHTPOJISI Ka4eCTBA, COPTUPOBKH, OLICHKH YPOBHSI Ka4€CTBA.

Ponb 1 3apa4m 3KCnEepTU3BI HA COBPEMEHHOM 3Talle.

Knaccugukanus skcnepTussl 0 BUAAM AEATEIbHOCTH: YJKOHOMUYECKas, TEXHOJIOTHYeCKas,
CyneOHO-TIpaBOBas, METPOJIOTHYECKas, MEAUIIMHCKAs!, TOBAPOBEIHAS.

3anaun, 0cCOOEHHOCTH Ha3HAYECHHUS U YCIOBHS TPOBEICHUS KaXKIO0Tr0 BUJIA SKCIIEPTU3BI.

Knaccudukanuss skcnepTusbl MO YCIOBHSIM NPUMEHEHHS M CTaIusiM ONpPEIEeICHHUS:
KOMIUJIEKCHAsl, OIlepaTUBHAasl, IIOBTOpHAs, KOHTPOJIbBHAs MW T.J. OJIEMEHTBl 3KCIIEPTHU3BL
T'ocynapcTBeHHbIe dKcniepTHbIE yupexkaeHus Poccun. ToproBo-npomeinuieHHas nanara PO u ee
KOMUTETHI. HerocynapcTBeHHBIE DKCIIEPTHBIE PEAIPUATHS, YACTHBIE DKCIIEPTHI.

OkcneptHble Jaboparopuu. Ilopsnok akkpenuTanuu. OKCHEPTHBIE OpraHU3alMU  3a
pyoOexoMm.

MexnayHaponHas CHCTEMa HE3aBUCHMOMN HKCIIEPTH3bl KauyecTBa M KOJIMYECTBA TOBAPOB.
MexnyHapoaHas eaepanys HHCIIEKIIMOHHBIX areHTCTB.

Tema 8.2. XapakrepucTuka OTAEIbHBIX BHJIOB 3KcIepTusbl. OpraHuszainus M IpouLeaypa
MIPOBEIEHMSI SKCIIEPTU3BI KaueCTBa TOBAPOB.

HopmaruBHast ocHOBa 3KCHepTU3bl. DKCHEepTH3a MO 0e30MacHOCTH M KauyecTBY. 3agaud,
0COOEHHOCTH Ha3HAYEHUS U YCIOBUS MPOBEICHUSI.

[Topsinox HasHaueHust skcreptussl. [Ipouenypa mnpoBeneHus skcrnepTusbl. OCHOBHBIE
ATarnbl MPOBEAEHUS HKCIEPTU3I: MOTOTOBUTENBHBIN, TANl padOThl IKCIEPTa, 3aKJIIOUUTEIbHBIMN.
MeTtozabl ¥ TEXHUKA OIY4YEHHUS CYKACHUH SKCIIEPTOB.

Tema 8.3. Odopmienne pe3yabraTtoB 3kcrepTusbl. KpamudukanmonHsle TpeOoBaHUSA K
IKCIIEPTaM.

DKCIepThl U SKCIEPTHBIE KOMUCCHH. TpeOoBaHus, peIbsBIIIEMbIE K IKCIIEPTaM.

OcHOBHBIE TIpaBa W OOS3aHHOCTH OKCIIEPTOB. OKCHEPTHBIE KOMHCCHH. [lopsmok
Ha3HaueHUss M ycioBus paboTel. OOpaboTka pe3ynbTaToB AKCHepTH3bl. TpeOoBaHus,
NPEIbIBISIEMBIE K PE3yIbTaTaM dKCIIEPTH3BI. AHAIN3 PE3yNbTaTOB U MOJTrOTOBKA PEIICHHS 110
pesyibrataM 3KcrepTus3bl. CpOKM TPOBENCHHS OSKCIEPTU3BI. [opsimox  odopmieHHs
9KCIIEPTHOTO 3aKITIOYCHUSL.



DopMbI TEKYIIET0 KOHTPOJIS U MPOMEKYTOYHOM aTTeCTAlMU:

B xonme peanuzanuu gucuurniudbl b1.B.8 Teopus kauecmea. Oxcnepmusza kawecmea
UCTIONB3YIOTCSI CIICAYIONINE METO/IBI TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH 00yUJaOITUXCS:
[Tpu npoBeeHNN 3aHATHI JICKITMOHHOTO THIIA:
BbIOOPOYHBII UITU JIETYYUI ONPOC-KOHTPOJIb IO MaTepuaiam JEKLUNH;

IIPU IIPOBEJCHUN 3aHATUN CEMUHAPCKOIO THIIA:
MOATOTOBKA K TPAaKTUYECKHM 3aHSTHSIM, BBIMOJHCHHE NMPAKTUYCCKUX 3aJIaHUH, MHUCHMEHHBIN
OTIPOC-KOHTPOJIb (KOHTpOJIbHAs paboTa);

P KOHTPOJIE PE3YIBTATOB CAMOCTOSTEIBLHOU PAabOThI CTYICHTOB:
M3Y4YCHHE BOIPOCOB, KOTOPHIE HE W3JArajiich IperojaBarelieM Ha JEKIHUSIX M MPaKTUYECKHUX
(ceMUHAPCKUX) 3aHATUSX, BBITIOJHEHUE 3aJJaHUM, 3aCITyIIUBAHUE TOKJIA0B, 3CCE.

Ok3aMeH NpoBoAUTCS B (opMe IMOABEACHUS HUTOrOB IO pe3yiapraraM padoThl Ha
JEKIMOHHBIX M MPAKTHUECKUX (CEMUHApPCKUX) 3aHATUAX, BBIIOJIHEHUS 3aJaHUN U OTBETa Ha
HK3aMEHAlMOHHbIN OUJIeT.
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