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KBammpukanus (creness) BbIIYCKHUKA:
bakanasp

®opma o0yueHHs:
OuyHo-3a04Has

Ileab ocBoeHus IMCUMIIJIMHBI:

CdopmupoBaTh CIOCOOHOCTH TOTOBUTH MMCbMEHHbBIE TEKCTHI, YNTATh, TOBOPUTH, BOCIPUHUMATh
Ha CIyX MH(OPMALNIO HA PYCCKOM M MHOCTPAHHOM SI3bIKaX IO OOIIECTBEHHO-TIOJUTHYECKHUM,
COLIMO-KYJIBTYPHBIM, OBITOBBIM T€MaM; IPUMEHSATh 3HAHUS HCTOPUH, PHIIOCOPUH, UHOCTPAHHOTO
A3bIKa, SKOHOMMUYECKON TEOpUH, PYCCKOTO SI3bIKa JIEJIOBOIO OOLIEHHS B MPOQECCHOHATbHOU
JEATEIIBHOCTH

Iliian kypca:
Tema 1. CymHocTh M NOHSITHE 1eJ10BOro 00meHusa. Poab 1e/IOBBIX KOMMYHHKAUHWH B
npogecCHOHANBHOM JesiTeJbHOCTH. CniennuKa U BUABI 1€10BOii KOMMYHHKAIIUH.

[Tonsitue nemoBoro oOmieHus. [IpuHIIMIT B3aMMOEHCTBUSI CTOPOH B YCIIOBUSIX JICJIOBOM
KoMMyHHKauu. [Ipennoceliku fenoBoro oOuieHus (1esieBasi HaNpaBICHHOCTb, BOCIPHUITHE
napTHepa Kak JIMYHOCTH, 3HAaYMMOM JUIsl CyObEKTa, MPOJYKTUBHOE COTPYAHUYECTBO Ha MOJb3Y
JieNy, HaJlu4he BBICOKOM KOMMYHHMKATHBHOH KyJIbTYpbI, YMEHHE OOBEKTUBHO BOCHPUHUMATH U
IPaBWIBHO MOHUMAaTh MapTHEpPA, YMEHHE CTPOUTh OTHOIIEHHUS C JOObIM maptHepoM). Ponb
JIEJIOBBIX KOMMYHHKAallM B HAJQKMBAaHWU JEJOBBIX CBSI3€d M JOCTHKEHHM ITOCTABJIECHHBIX
nesneit. OTaudus JeIOBhIX KOMMYHUKAITUN OT MOBCEIHEBHBIX. BUIIBI JETOBBIX KOMMYHUKAITUH
(mpsiMble W KOCBEHHBIC; BUTAJIbHBIE M COLMAJIbHBIC; HEMOCPEJICTBEHHbIE M OIOCPEI0BaHHBIC,
MaTepuaibHble,  KOHIMIMOHHBIE,  MOTHBAI[MOHHBbIE,  JI€ATEIbHOCTHbIE,  KOTHUTHBHBIE;
dopmanbHble U HepOpMaJbHBIE, BEPTUKAJbHbIE, TOPU3OHTAIbHBIE U JIHarOHaJbHBIC,
JIOBEpUTENbHbIE U O(UIlMaNbHbIE; BepOaibHbIe U HEBEPOAJIbHBIE).

Tema 2. /le1oBast 6eceqa Kak 0CHOBHAsl (popMa /1eJI0BOM KOMMYHHKAIIUH.

Oynknuu 1 nenoBeix Oecen. daszer gemoBoit Oecempl. OOmas MoAroTOBKAa K Oecere
(o6ocHOBaHME JI€JIOBOTO NPEJIOKEHHs, 3HAHME O IMapTHEpEe, MPEoJ0JIEHHe HEeraTHBHOIO
OTHONICHMsI K MapTHEPY, MOJArOTOBKAa MAaTepUaloB U JIOKYMEHTOB (3asBJIE€HUS WU J0rOBOpA),
pa3paboTKa CTpaTeruu BeAEHUS IEOBOr0 pa3roBopa). Buabl aenoBbix Oecen: oduuIMaIbHbBIE
(opraHmu3anuoHHbIE, MPOOJIEMHbIE, NUCIHUIUTMHAPHBIE, O0eCeabl C MOCETUTENISIMHU, Oeceabl TP
npueme Ha paboTy, TBOpUECKue, 0OpalieHus ¢ Mpocb0oii), HeopUIIUAIbHBIE.

Tema 3. BepOanbHble uW HeBepOaJbHbIe CpeIcTBAa /1eJ0BOro oo0menusi. HaBbiku
YCTAHOBJICHHS KOHTAKTA.

CymHocTh W TOHSATHE BepOaJbHBIX KOMMYHMKAIM. YCIOBUS  YCTaHOBJICHHS
BepOAJIbHOTO KOHTAKTa. 3a7a4ll BCTYNHUTEIHHON YaCTH YCTAHOBJIEHMS KOHTaKTa (TMPHBIICUEHUE
BHHUMaHUs K CBOEH MepcoHe, YCTAHOBJIEHHE KOHTAKTa ¢ COOECeTHUKOM, NMPOOYyKIeHHEe HHTepeca
K Teme pasroBopa). Iloaxomel Kk Hauamy pasroBopa (NpsIMOHM, 3allellka, «CHSITHE
HanpspkeHHOCTH»). CyIIHOCTh U TMOHSATHE HeBepOaldbHBIX CPENCTB J1€JI0BOro obOmieHus. Pomb
HEeBepOaTbHBIX KOMMYHUKAllMii B YCTaHOBJIIEHMM KOHTakTa. CHcTeMbl HeBepOaIbHOM
KOMMYHHKAIMK (BU3yallbHasl, TAKTUJIbHASI, aKycTHUYecKas, olibakTopHasi). OCHOBHbIE T'PYIIIbI



’KECTOB U 1103 YeJIoBeKa B rpoiiecce o0mieHus. @akTopbl, BIUSAIONINE Ha XapaKTep HeBepOanbHOI
KoMMYyHHKaIuu. [lo3unum codeceTHNKOB BO BpeMs JAETOBOTO OOIICHHS.

Tema 4. Buabl caymiaHusi B J1eJIOBOl KOMMYHHMKAIMM: aKTUBHOe (peduiekcuBHOE),
naccuBHoe (HepeduekCMBHOe), IMIIATHYECKOE.

['1aBHBIE NPUHLMIIBI KOMMYHUKALMK C TOYKH 3PEHUSI AKTUBHOIrO ciymiaHus. [naBHbIe
OpUHLMIBL KoMMyHHKauuu (MctuHa He TO, YTO TOBOPUT OTIPABUTEIb, @ TO, YTO IIOHSII
noJjiyyatesb. Eciu mosydarenb HENPaBHIBHO MHTEPIPETHUPYET COOOIIEHHE OTIPABUTENS, TO B
3TOM BCEr/la BUHOBAT OTIIPAaBUTENb. Beskas KOMMyHUKaLMS OCYILIECTBIISIETCS. OTHOBPEMEHHO Ha
JIBYX YPOBHSX: Ha YPOBHE COAEPKAHUS U HA YPOBHE OTHOLICHHUW, IPUYEM YPOBEHb OTHOLUECHUM
ONpENIETSET COJAEPKATENbHBIA YPOBEHb.). COOTHOIICHUE TMOHATHUH «CIYIIATh» U «CIBIIIAThY.
Kondnukrorensl, wmematonme 3hdekTuBHOMY ciymanuio. DakTopbl, ONpeAesIonue
yOeaUTeNbHOCTh peur. DJIeMEHTHl KadeCTBEHHOIO CIIyIIaHUs coOeceqHuKa. Bunubl cimymanus
(mepeduiekcuBHOe, peduiekcuBHOE, ammnatudeckoe). Crenuduka u npaBuia HepedICKCUBHOTO
ciymanus. CuTyanmm, ymecTtHele Uit HepeduiekcuBHOro — ciuymanus. Cnemuduka
peduiekcuBHOrO ciymianus. TexHuKu, Memaronpe >(h(eKkTUBHOMY chylaHuio (HeraTuBHas
OllCHKa — [PHUHIKEHUE T[apTHEpa, WICHOPUPOBAHUE, SrOLIEHTPU3M, BBICIIPALLMBAHUE,
noJJaKMBaHue, 3aMevanue o xoje oecezpl). TexHUKH, CIOCOOCTBYIOIINE AKTUBHOMY CITYIIAHUIO
(mepedpasupoBanue  (3XO-TEXHWKA), PpPa3BUTHEC  HJCH,  PE3IOMHUPOBAaHHE).  TEXHUKH
SMIIATUYECKOTr0 CIyliaHus (cooOlIeHre O BOCHPHUSTHM APYroro MapTHEpa, COOOIIEHHE O
COOCTBEHHOM caMO4yBCTBUH ). [IpaBuina a3peKTHBHOTO CIyIIaHuUS.

Tema S. Bonpocsl kak ¢popma BeneHus 1e10BOi KOMMYHMKauuu. [IpyHIUMNBI, TEXHUKH U
NpaBHIIa 321aBAHUA BOIIPOCOB M OTBETA HA HUX.

CymHocTh ¥ crneuuduka 3aJaBaHus BOIMPOCOB. 3aJaBaHUE BOMPOCOB KaK OJHA M3
KJIFOUEBBIX TEXHUK YIPABICHUS] KOMMYHUKalMel. TUIoI0orus BOpocoB (OTKPHITHIN, 3aKPbITHIH,
3aKpBITHIA C MPaBOM BBIOOpPA, OTKPBHITHIA C MPaBOM BbIOOpA, YTOUHSIIOMIMMA, PE3IOMUPYIOLIUH,
HanpaBJsAOLMH, nmpobneMatuzupyomuit). [IpaBuna 3agaBanus Bonpocos. IlpaBuna oTBeTa Ha
Bompockl. [Ipuemsl BeIcTIpalBaHus, KOTOPbIX CTOUT U30eraTh.

Tema 6. AprymeHTauus B npoiecce 1eJ10BOro o0eHus.

ITonatuss Te3uca, aprymenra, mno3unuu. OOmuMe mpaBuUia apryMeHTauud. Buabl
apryMeHTOB. TeXHHMKM apryMeHTallMM, HCHOJb3yeMble B JEJIOBOM OOLIEHUH (METOJ
MIOJIOKUTENBHBIX OTBETOB (CoOKpaTa, METOJ [BYCTOpPOHHEH aprymeHTtanuu). CymHOCTE U
MOHSTHE KOHTpapryMeHTali. TeXHUKU KOHTPAapryMeHTaluu (METO] NEPETUIIOBKH apTyMEHTOB
napTHEpa, METOJ| pa3BEepPThIBAHUS apryMEHTAallMd, METOJ pa3[elIeHHs apryMeHToB). [lpyrue
METO/Ibl apryMEHTalMU/KOHTpapryMeHTauuu ((QpyHIaMEHTaJbHBIM METOJ|, METOJ H3BJICYEHUS
BBIBOJIOB, METO/1 CPAaBHEHUS, METOJ] «OyMEpaHTa», METO ] UTHOPUPOBAHMS, METO/1 ONPOCa, METO]T
BUJUMOMN MOAJEPKKH). TEeXHUKY MaHUITYJIUPOBAHUS B IIPOLIECCE apIyMEHTAIMH (MCII0JIb30BaHNE
HETOHATHBIX CIIOB U TEPMHHOB, BOIPOCHI-KAIKaHbI, OIIAPALIMBAHUE CKOPOCTHIO OOCYXICHMS,
YTEHHE MBbICJIEH Ha MOJ03pPEHHE, OTChUIKA K «BBICHIMM HHTEpecam» 0e3 HUX pacuIngpoBKH,
MOBTOPEHUE, JIOKHBIA CThIJ], TPUHIDKEHHE HPOHMEH, AEMOHCTpalus OOW[bI, aBTOPUTETHOCTh
3asBJICHUS, OTKPOBEHHOCTb 3asIBJICHUS, KaXXylIasicsi HEBHUMATEJIbHOCTh, JIECTHBIE OOOPOTHI
peun, onopa Ha IPOLUIOE 3asBJIEHUE, CBEJEHUE apIyMEHTa K YaCTHOMY MHEHMIO, yMaT4UBaHUE,
pactymue TpeOoBaHHUS, OOBHHEHHE B TEOPETU3UPOBAHUHU, «YXOI» OT HEXKEJIaTeIbHOIo
00CyX/1eHUSs!, BEDKUJAHHE)

Tema 7. Cneunduka padoThl ¢ BO3paKeHHUsIMU apTHepA.

OOmast cxema pa®OTBl ¢ BO3PAXKEHUSAMHU (TEXHUKA M3BIICUEHUS «KOpHs»). I[IpaBuia
paboThI ¢ BO3pakKeHUAMHU. TE€XHUKH pabOThI C BO3paKeHUSIMH (METO1 (POPMUPYIOIIKUX BOIPOCOB,
METO/ KOHTPIPUMEPOB, MeToJ yTrpupoBanus). IIpaBuna sddexTuBHOrO pearupoBaHusi Ha
YIIOBKH.

Tema 8. IIy0sm4yHOe BhICTYIUIEHHE KaK (popMa 1eJI0OBOIi KOMMYHUKALNH.

[Ipezentanms kak ¢opma nyOaM4YHOrO BBICTYIUICHUS. OOMEPUTOPUYECKHE 3aKOHBI
(3aKOH TapMOHM3HUPYIOLIETO AMAJIOra, 3aKOH IPOJABMKEHHMS M OpPUEHTALlMM aJpecara, 3aKOH
SMOIIMOHATBHOCTH PEYH, 3aKOH yIOBOJLCTBUSA). [IoAroTOBKa K BBICTYIUICHUIO (ONpENEIeHNuEe U



YTOYHEHUE TEMBI, OINpE/CICHNE IeNM BBICTYIJICHUS. BUIBI peun B 3aBUCHMOCTH OT II€IU
BBICTYIJICHUS (peub-UH(POPMHPOBAHUE, peUb-yOSXKICHHE, peub IO CIy4aro, SKCIPOMT).
Crpykrypa peur (IpUMEHEHHE MATHYACTHOM (GOPMYJIBI K MTOATOTOBKE peur). OpraHu3anynoHHast
MOJArOTOBKA K BBICTYIUICHHIO. Y CTAaHOBJICHHE KOHTAKTa C AyAWTOPHEH, B T.4. C IOMOIIbIO
3aunHa. BBeneHune B Temy BBICTYIUICHHA. CTPYKTYpPUPOBAaHHOCTh pedd (BapHaHTHl WICHEHUS
peun). PekoMeHIaum mo MCIojib30BaHHUIO SI3BIKOBBIX CPEACTB. VICHOIb30BaHUE PUTOPHUECKUX
BOIIPOCOB B TpOLIECCE BBICTYIUICHUS. TeXxHHKa peud (apTUKYJSAIHSA, TPOMKOCTh, TEMIT PEyH,
nay3bl, TeXHUKa AbixaHus). CrocoObl cOXpaHEeHUs] BHUMAHUS ayIUTOPHH. SI3bIK Tela BO BpeMs
BBICTYIUICHHS. 3PUTEIBHBIA KOHTAKT BO BPEMs BBICTYIUICHHS. 3aBEPILICHNUE BHICTYIIJICHUSI.

DopMbI TEKYIIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTEeCTAIMU:
B xome peamuzauum auctuminHel b1.b.10  «/lenoBbie KOMMYHHMKAlMM» HUCIOJIb3YIOTCA
CJICMYIOIIE METOABI TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH 00YyJarOIUXCs:

— IIPH MPOBEICHUH 3aHATHH JICKIIHOHHOI'O THIIA:
JIEKIUsI-0ecea;

— [IpH NPOBCACHUUN 3aHATHH CCMUHApPCKOI'0 TUIIA:
poJieBas urpa, TBOpUCCKOC 3aJaHUC-IIPOCKT, YIIPAKHCHUS;

— IIPU KOHTPOJIE PE3YJIbTATOB CAMOCTOSATENILHOW PabOThI CTYAECHTOB:
UIpa, JUCKYCCUSL.

DK3aMeH IpOBOIUTCS B (hopMe MMCBbMEHHOTO OTBETA Ha BOIPOCHI OMIIeTa.
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