AHHOTAIIUS PABOYEH ITPOT'PAMMBI JIACIUILIAHBI

b1.B./1B.05.09.05 Icuxomorus yopaBiaeHUs KOHOINKTAMHU

ABTOp:
Jlo1ieH, K.IICcX.H., Jo1eHT Kadenpsl oomiei ncuxonsorud MOH Manyxuna C.1O.

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPoQuIs:

37.03.01 IIcuxonorus
«IIcuxonorusy» (Liberal Arts)

KBamndukanus (crenenb) BbIMIYCKHUKA: OaKaaaBp
®opma 00yUeHHUs1: OUHAs

ILleab ocBOeHUSI AMCHMILIMHBI: CHOPMHPOBATH CHOCOOHOCTH OCYIIECTBIIATH COLUAIBHO-
IICUXOJIOTUYECKUN AaHAIM3 OpPraHMU3allMOHHOW M KOPIIOPAaTUBHOM KYJIBTYpbl MPEIIPUATHSA,
IICUXOJIOTMYECKOTr0 KJMMara OpraHMu3aluH, B3aUMOJCHCTBUS M OpraHM3alMM KOMMYHUKALUN
MEXIY COTPYJHHKaMH, B TOM YHUCIE aHAIW3 IPEANPUHUMATEIBCKOTO IOBEACHUS, ITOBEICHUS
noTpeOuTes

Ilian Kypca:

HaunmenoBaHue TeM

Ne i/m (pasnesion) Conep:xanue Tem (pa3jaesioB)
Teoperuueckue u | [lcuxosorust KOH(IMKTOB KaK OTPacib HAYKH M MPAKTHKH.
METOA0JOTHYECKUE [Ipenmer, 00bEKT U 3a1auu ICUX0I0rMK KoH(UMKTA. [{oHsTHE
BOIPOCHI IICUXOJIOTHH | «KOH(IUKTa». KpuTepun OmpemesieHuss CHUTyaldd —Kak
KOH()JIMKTOB. koH(mKTHOW. [Ipupoma BO3HHKHOBEHHSI KOH(JIUKTOB.

Tema 1 [IpeanocbuUTKH BO3HUKHOBEHHUS TICUXOJIOTUH KOH(IIMKTOB.

CraHoBneHME  KOH(JIMKTOJIOTMM B  3apyOeKHOH U
oredyecTBeHHOU Hayke. «KoHdmukrHas mozens». Buasl u
(bopMbI KOH(IUKTOB.

deHoMeHoIorus [TonsiTHE «TIPOOIEMHOIO MOJIs» KOH(PIUKTHON CUTYAIUH.
KOH(DJIMKTOB. OnpeneneHue KpUTEpUEeB W TpaHUI]  [POSBICHUS
KOH(IMKTHOU cuTyauuu. CTpyKTypHbIE, TUHAMUYECKUE U
COJepKATEIbHbIE XapaKTepUCTUKU KOH(DIUKTOB.

OcoOeHHOCTH  BOCHPUSATHM KOH(MDIMKTHOH CHUTyaluu
OTAEIBHBIM HHJIMBUAYYMOM M TIpPYIIIOH. YPOBHH
pa3sBUTHS ~ KOHQUIMKTHOW  CUTyallud.  MeXaHU3MBI
KOH(QIMKTHOrO B3aumopencTBusa. CTpaTeruu M TaKTUKU
B3aUMOJICUCTBUSA B KOH(QIMKTHBIX CUTYyaLUsX.
HopmaTtuBHBIE @~ ¥ HEHOPMATHUBHBIE  PETYJIATOPHI

Tema 2




HaumenoBaHnue TeM
Ne i/ Coaep:xanue Tem (pa3zesioB)
(pa3nenioB)

MeTtoap! n3ydeHus | Posib METOOMYECKUMX M IHArHOCTUYECKHUX CPEICTB IpHU
KOH(JIMKTHBIX CUTyalluil | U3yYCHUH KOH(JIMKTHBIX CUTYyallUM. Crparerun
MOCTPOCHHUS TUIAHUPOBAHMS MCCIICIOBAHUS KOH(IUKTOB.
DKCMEPUMEHTAIBHOE W3y4YECHHUE KOH(JIMKTOB.
«VIcKycCcTBEHHBIE MOACTN» KOH(DIUKTOB M BO3MOXXHOCTH
WX U3YyYCHUS] Ha TMpakTUKe. MeToabl BHEIIHETO |
BKJIIOYCHHOI'O HaOJIIOIEHU. KauecTBenunie u
KOJIMYCCTBEHHBIC METOJIBI MPH M3YYCHUH KOHMIUKTHBIX
CUTYaLH.

Tema 3

[cuxonmorunueckue OcoOeHHOCTH PAa0OTHI ¢ KOH(DIUKTHBIMU CHUTYAIIUSIMH C
Tpamguiuu  paboThl € | KIMEHTAMU Pa3HBIX BO3PACTHBIX KaTeropuil. Poib
KOH(JIMKTaMU MICHXOJIOTHYECKOT0 KOHCYJIBbTHUPOBAHUS TPHU Pa3pPELICHUN
KOH(MIMKTHBIX CUTyaluid. PaboTa ¢ BHyTPUINYHOCTHBIMU
Tema 4 koH(uukTamu. Pabora ¢ ceMelHHBIMH KOH(IMKTaMu:
npenynpexacHue u paspemenue. [IpodeccnonanbHas
NO3UIUSA TpU PaboTe ¢ KOH(MIMKTHBIMH CHUTYAIUSIMH.
Pabora ¢ KOHQIMKTHBIMUA CHTYaIlUsIMU KaK C )KH3HCHHON
CHUCTEMOM.

VYnpasnenue Crnemuduka GopM  mnposBiaeHHs  KOHQIUKTOB B
KOH(IIMKTaMU B | OpraHu3aluu. Knaccuduxanus KOH(JINKTOB B
OpraHH3aLuH OpraHHU3aluy. Hcrounuku KOH(DIMKTOB B
YIPaBIEHYECKOW M UCIOJIHUTENbCKON cdepax. Benenue
Tema 5 IIEPEroBOPOB IO pa3peleHNI0 KOH(PIUKTOB: OCOOEHHOCTH
M cTparermd. MaHUNYJSITUBHAS pOJIb  KOH(IMKTA.
KoH(UKT Kak MCTOUYHUK pecypcoB, HOBOOOpa3oBaHUH U
Pa3BUTHSI OpTaHU3ALNH.

Texnukn o0yuenust | CounanbHbIN MEHTAJIUTET u KOH(DIMKTHOE
KOHCTPYKTUBHOMY B3aMMO/JICVICTBHE. CnocoOsI pedIeKCUBHOTO
B3alMOECUCTBHIO B | B3aMMOJICHCTBHSI B KOHQIMKTHBIX CHUTyanusix. Mojenu
KOH(MDIUKTHBIX MOCTPOCHUS POJIEBBIX WUIp B OW3HEC-OpraHU3alUsAX U
Tema 6 CUTYyalHsIX. JIETCKUX  YUYPEXKACHUAX: NPUMEPBI, CPABHUTEIbHBIN
aHamu3. llenenomaranme W BEKTOp MOTHUBAUMU IIPU
KOH()JIUKTHOM B3auMoiecTBUM. TeXHUKH
COTPOBOXKICHHS KOH(PIUKTHBIX CUTYaIIUU.

(I)OpMI)I TEKYIIEro KOHTPOJIA U l'[pOMC)KyTO‘lHOﬁ aTrecranum:

B X0J4€ peain3alvi JUCHUIITIMHBI MCIOJB3YIOTCA CICAYIOMHME METOJAbI TCKYIIETO KOHTPOJA U
YCTIEBAEMOCTH O0YUaIOITUXCS:

— TP TIPOBEJICHUHU 3aHATHH CEMUHAPCKOTO TUIIA: KOHTPOJIbHAS paboTa, pedepar.
[TpomMexxyTouHast aTTecTalus MPOBOJAUTCS B (pOpMeE 3aIIUTHI MPOEKTA C MIpe3eHTAINEH Ha 3a4eTe.

OcHoBHas iuTEpaTypa:

1. CeernioB B.A. VYnpasnenue koHpaukroM Caparos: Al In Op
Menua,2012.http://www.iprbookshop.ru/8249.






