AHHOTAIIUS PABOYEH ITPOT'PAMMBI JIACIUILIAHBI

b1.B.JIB.05.18.03 MapKeTHHIOBLIE UCCICIOBAHUS

ABTOp:

3aBeayromuil kadenapoit HHTETpupPOBaHHBIX KOMMYHHUKAIMH, K.9.H. M.B. 3axaposa

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPoguIs:

37.03.01 Ilcuxonorus
«IIcuxonorusy» (Liberal Arts)

KBanudukanus (crenenb) BLIMYCKHUKA: OakaaaBp
®opma 00yUeHHUs1: OUHAs

HeJIb OCBOCHMA AUCHMUIIJIMHBI: CIIOCOOHOCTD y4aCTBOBAaThH B paapa60TKe, IJIAHUPOBAHUH H
peamm3anuu  MapKCTHUHIOBBIX KaMIIaHW#l C MCIHOJIb30BaHUEM AKTYAaJIbHBIX HWHCTPYMCHTOB
IMPOABUIKCHHA

Iliian kypca:

Tema 1. Drarnsl MMPOBCACHUA MAPKCTHHI'OBBIX I/ICCJ'IG,I[OBaHI/Iﬁ

Cocrapnsromuye MapKeTUHIOBOM MH(OPMALIMOHHON CHCTEMBI: TIEpCOHAN, 000PYJ0BaHUE,
npoueaypsl 1 MeToJpl. CxeMa MPUHATHS YIPaBICHUYECKUX PEIICHUH Ha OCHOBE MPOBEICHHBIX
MapKETHHTOBBIX PEIICHHIA.

Otanbl W HOpoLeaypbl MAapKETHUHIOBBIX MCCIIEJOBAHUI: OINpeleNeHue NpoOIeMbl
(moTpebHOCTh, MpobaeMa, L1eH, 3a/1a4a); pa3paboTKa MiaHa (TUN HH(OpMaIK, BEIOOP METO/a,
pa3paboTka dopM ans cbopa JaHHBIX, 00beM BBIOOPKH); cOOp M 00paboTKa MAaHHBIX; aHATU3
coOpaHHBIX JaHHBIX; OTYET O pe3yJIbTaTax (3aKIIOUNUTENbHBIN OTYET, OlleHKa () PEKTUBHOCTH).

Tema 2. MeToJpl c60pa JaHHBIX

HaGnronenue. Jlnsg pemeHuss Kakux 3aJay  MCHOJb3YeTCs, KaK IPOBOJIUTCS.
JlocToMHCTBAa M HENOCTaTKM JaHHOTO HcciefoBaHMsA. Buabsl HabnrogeHui: mpsMoe u
KOCBEHHOE, SIBHO€ U CKPBITOE, CTPYKTYPUPOBaHHOE U 0€3 CTPYKTYpPhl, C HCIOIb30BAHUEM
TeXHUKHU U 0e3. brnank HaOnroeHus, IpaBuiIa COCTABICHUS U 3alOJTHEHHUS.

I'ny6unnoe wuHTEepBbIO. OcoOeHHOCTH TiIyOMHHOro HHTepBblo. Kakue 3amaum
penraetr naHHBIM MeTon cbopa mHpopMauuu. TexHomorus nposefeHus. JloOCTOMHCTBA U
HEJOCTAaTKU. Pa3HOBUAHOCTM TIYOMHHBIX MHTEPBBIO: JIDJJIEPUHT, HMHTEPBBIO IO
BBISBJICHUIO CKPBITBIX CMBICJIOB, CHMBOJIMYECKHI aHAIU3.

Amnanu3 mnpotokosia. Yro mnpencraBiser AaHHBIM Merona. lleap mnpumeHeHuUs
MeToaa. TexXHHKa aHajau3a MpoTOKOJIA.

@®oxkyc-rpynna. OcobenHoctu mnpoBeneHus. Bunsl @okyc-rpynn. Pemaembie
3aJlaud B MapKeTuHre. TexHuKa HallucaHus ClIeHapusl.

OxcnepTHbIN onpoc. OcobeHHOCTH JaHHOTO MeToaa. Kakue 3amadun pemaer TaHHBIN
METOo/1a.

Mosrosoii mTypM. CyTh MeTO1a. T€XHOJIOTHUS TPOBEACHHUS.

Taitapiii mokynarenb. [IpoBepka kadecTBa 0OCITyKHWBaHUS KJIHUEHTOB. TEXHOJIOTHUSA
npoBeaenus. llomaroBas wuHcTpykuus. Pa3paGoTka aHKeThl JIsi NPOBEJIECHUSA
ucciea0BaHusl, €€ 0COOEHHOCTH.



OkcnepumeHT. JlaboparopHele u TOJEBbIE SKcnepuMeHTh. KoHTpommpyemoe w
AJIEKTPOHHOE TECTUPOBaHUE. UeThIpe OCHOBHBIX THIIA IIPOCKTUPOBAHUS DKCIIEPUMEHTOB.

Tema 3. AHanu3 MapKETUHIOBOI MaKpOCpPEIbl

XapakTepUCTHUKH  OCHOBHBIX JJIEMEHTOB  MaKpOCpeIbl:  COLHUaIbHBIE  (PAKTOPHI,
TEXHOJIOTUYECKHE M TPUPOAHBbIE (AKTOPBI; SKOHOMHYECKHE M KOHKYpPEHTHbIE (DaKTOPHI;
nojauTuyeckue pakropel. Meroauka ananmusa Makpocpenast STEP.

Tema 4. AHanu3 MapKEeTUHIOBOM MUKPOCPEIbI

XapaKkTepUCTUKH OCHOBHBIX JJIEMEHTOB MAapKETHHTOBOW MHUKPOCPEABI TPEATIPHSITHS:
NOTPEOUTENN, TOCTABIIUKH, KOHKYPEHTBI, MOCPEIHHKH, KOHTAaKTHbIe ayautopuu. CTpyKTypa
SWOT-ananu3a: cuiibHbIE U ca0ble CTOPOHBI MPEANPHUATHS, IOCTAHOBKA eI M pa3paboTka
3aj1a4 NPEANPUITHS, BOSMOXXHOCTH U YTPO3bI MPEANPHUSITUS Ha phIHKE. KauecTBEHHbIE METOIMKU
nposenenust SWOT-ananuza. KonmuectBennsie meroaukun SWOT-ananmsa.

Tema 5. CermenTanus pbiHKa

IlonsTne cermeHTaUMu PBIHKA. OTalbl CCTMCHTAlMM  pPbIHKA U BBI60pa LCJICBBIX
cerMeHToB. MeTtoauka mnmponoecca CErMCHTAlIUM. OOocHoBaHue u BLI60p KpUTCPUCB
CCrMCHTAIlMH. BBI60p n pa3pa60TKa OCJICBOI'0 pbIHKA: IMOHATHC LECJICBOI'O PbIHKA, BbI60p
MMO3UIIUOHUPOBAHUA.

(I)OpMI)I TEKYIIEro KOHTPOJIA U l'[pOMC)KyTO‘lHOﬁ aTrecranum:

B xoxe peaim3alnu I CHUIIJINHBI «MapKeTl/lHI‘OBble HCCJICA0OBAHUA» HCIIOJIB3YHOTCHA
CJIeAYIOIHUE METOAbI TEKYLICI0 KOHTPOJISA YCIIEBAEMOCTH oﬁyqalomnxcsn:

npu HNpoBCACHUU 3aHATHH CCMHUHApPCKOI'0 THIIA: OHNPOC, AUCIHYT, MNPAKTUYCCKUC 3adaHU,
JOMaIIHEC 3aJaHUEC,

IpU KOHTPOJIE Pe3yIbTaTOB CAMOCTOATENBbHOM pabOThl CTYIEHTOB: JOMAIlIHEE 3aJaHHeE.
®opma u cpeacTBa (MeTOABI) MPOBEICHUSI IPOMEKYTOYHOM aTTeCTALMHI

[IpomexxyTouHast aTTecTalusi MPOBOJAUTCS B BUJIE dK3aMeHa B ¢opMme B (hOopMe YCTHOTO OTBETA
Ha JIBa BOMpOCa.
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