AHHOTALIUSI PABOUYE# PO PAMMBI JUCLIATNIIAHBI
(MOIYJIST)/IIPAKTUKHA

61.B.11 YMNPABJIEHUE BAPOM

ABTOp: bamnkoesa ®.P., k.c/X.H., 10o1eHT Kadeapbl

Kox u HaumeHOBaHMe HaANIPpaBJIeHUs MOATOTOBKM, Npo¢puiis: 38.03.02 — MeHeKMEHT
HanpaslieHHOCTH (Tpoduik) "Pectopannoe aeno"

KBaimndukanus (creneHb) BoIMyCKHMKA: bakanaBp
®opma odyuenusi: Ounas

e ocBOCHUS IMCUMIINHBI:
dopMHpOBaHUE IIETOCTHOTO MTPEICTABICHHSI O MEXaHU3ME Pa0OThl CTPYKTYPHOTO IT0/Ipa3ieeHUs
KOHTAKTHOW TpYyNIBbl IEpCOHANa Ha MPEAIPUATUAX HMHIAYCTPUM TOCTEIPUUMCTBA, a TaKXKe
CHOCOOHOCTh ~ OCYILIECTBISATh  OINEPAaTUBHOE YIPABICHHE OTAEIbHBIM  IOApa3JeeHHEeM
HNPEANPUATHS TUTaHUS

Ilian kypca:

Tema 1. KiineHTOOPHEHTHPOBAHHOCTH NPEANPUATHI HHAYCTPHH rOCTENPUUMCTBA.
ITonatue ycayru. OcoOeHHOCTH yciayr Kak ToBapa. [IpuHOuOBI rocTenpuuMcTBA.

«Koneco kauectBa» B uHAycTpuu roctenpuuMcTBa. COKyCHpOBaHHOCTh Ha KIUEHTE H

yIpaBJIeHUE TOTPEOUTENBCKOHN YI0BIETBOPEHHOCTHIO B MHIYCTPUHU I'OCTEIIPUUMCTBA.

Tema 2. CTpyKTypa Ci1y:K0bI, MECTO CJIYKOBI B CTPYKTYpe YNIPaBJeHHS FOCTHHHYHBIM
npeAnpusTHEeM, aHAJIN3 NPodecCHOHATbHON KOMIIETEeHIIUH COTPYAHUKOB.

AHanmu3 OpraHu3alMOHHON CTPYKTYpbl MOCTHHMIBI, POl M MecTO Cily’kObl B cHcTeMe
YIpaBJICHUA TOCTUHUYHBIM NPEAIIPUATUCM. Cucrema BSaHMOI[CI\/JICTBI/ISI U IIOJYHNHECHUA CJ'Iy7K6BI.

Tema 3. TexnoJsiorum 3¢peKTHBHONH KOMMYHHKAIHIA.

KomMMyHHMKaTHBHAs ¥ SMOLIMOHANbHAsE KOMIIETEHTHOCTb, HaBbIkM, HEOOXOAMMBIE IS
3¢ ¢deKkTUBHON JenoBOM KOMMyHHKanuu. Hamm KkKoMMyHHMKaTHBHBIE pecypchl ba3oBbie
KOMMYHHKATHBHbIE HAaBBIKM pyKoBoauTelsss BepOanbHas u HeBepOaabHass KOMMYHUKAIUS, SA3bIK
TENOABY>KEHUH. [[pMHIMIBI TUYHOM KOMMYHHKAIMU. Y CTAHOBJIEHUE KOHTAKTa Y MEHHE AKTUBHO
clymaTh YMEHHE 3a/1aBaThb BOMNPOCHI M BbIICHEHHE HeoOxoauMmol uHpopmanuu M3noxenue
npocsObl BexnuBoe «Her» BelpaxeHue Hecoryiacue M OTCTaMBaHHE CBOEW IMO3ULIMU
CymMupoBaHue, M0/IBEJICHHE UTOTOB, MpeiokeHue pemlenus Pemenue npobiaemsl. OOBUHEHKE
WJIH 1IEJTh

Tema 4. Texunku padoTsl ¢ xanodamu. Bo3pakenus B npounecce KOMMYHHKALMH.
OTroBopkr W BO3pakeHUs. TunmuHble Bo3paxkeHus. PedpedmMuHr kak Qopmyna
npeojioieHust Bo3pakeHud llpennmokenuss um KoHTprpeqioxkeHus. Mcmnonb3oBaHue mpuema
“ecau,...TO”, «KOT[a,....TOY. Kak yOemutr B xome aemoBoro ooOmenusi? BrisBieHue
0COOCHHOCTEH coOecelHHMKAa B XOJ€ KOMMYHUKAalUW HaBblku BIMSHHUS Ha TOJYMHEHHBIX

ANTopuT™M yOKIECHUS



Tema 5. JIoKyMeHTO00OPOT CJIY:KOBI.

Odopmnenne xypHana nepegaud cMeH. OdopmieHne (QHUCKaTbHBIX JOKYMEHTOB,
dopmupoBaHue 3asBOK, ITPUEM 3aKa30B, B3aHMMOJICHCTBHE CO CIIy)KOaMu TOCTHHHUIBL CHsTHE
kaccel, X ¥ S ordersl. JKypHan kaccupa-onepanuoHUCTA.

Tema 6. MaTtepuajbHasi 0TBETCTBEHHOCTD CJIYKObI.
Bunsl  marepuanbHOM  OTBeTCTBEHHOCTU. CTpyKTypa JOroBOpa  MaTepUaIbHOMN
OTBETCTBEHHOCTHU. Bo3MOHBIE IITpaHbIE CAHKIIUU BHYTPU KOMIETEHIIUN COTPYIHUKOB CITY>KOBI

(I)OpMBI TERKYLIEro KOHTPOJIA U HpOMe)KyTOqHOﬁ arTrecranumn.

B xope peammsaumu aucummuinabl B1.B.11 «Ynpapienue 6apom»  HCHOJb3YHOTCS
cJIeAyolue MeTOAbl TEKYILIero KOHTPOJIsl YCIIeBAeMOCTH 00y4ar0InXCs:

— [IpY IPOBEICHUU 3aHATUN JIEKIMOHHOIO THIIA!

OpU YTEHUH JIEKIHUHA HCIOJIBb3YeTCs OOBSICHUTENbHO-MILIIOCTPATUBHBIN METOA C 3JIeMEHTaMHu
mpoOJEMHOTO M3JIOKEHUsT Y4eOHOUW wuHpopMauy (MOHOJOTUYECKOU, TUAJOTUYECKOW WIIN
3BPUCTHYECKOM);

— [IpY POBEJICHUM 3aHATUN CEMUHAPCKOTO TUIIA:

OMpOC, TECTUPOBAHUE, ICCE, IPAKTUUECKUE 3a/1aHHUS;

- P IPOBEAECHUHU MPOMEKYTOUHON aTTECTALINU:

OTBET Ha BOMNPOCHI U MPAKTUYECKOE 3aJaHueE.

3ader MPOBOAUTCS B BUAE YCTHOTO OMPOCA U BBIIOJIHEHUS PAKTUYECKOTO 3aJaHuUs.
OcHoBHas uTEparypa:

1. JenncoBnu 10.}O. Opranuzamnms OOCTy)KMBaHHS Ha NUPEANPUATHAX OOIIECTBEHHOTO
nutanus. Yacts 1 [OnextponHsiit pecypce] : yuedHoe nocodue / FO.1O. Jlenucosuy, E.1O.
Ocumnenko. — DIJIEKTPOH. TEKCTOBbIE JaHHble. — baroemieHck: J[anbHEBOCTOUHBIH
TOCY/IapCTBEHHBIN arpapHblii yHHBepcuteT, 2015. — 178 ¢. — 2227-8397. — Pexum
noctyna: http://www.iprbookshop.ru/55904.html



