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61.B.1B.05.02 AKTYAJIbHbIE NPOBJIEMbI B PECTOPAHHOM
BU3HECE

ABTOpBI: 1ekaH dakynbTeTa byxapos U.O., ct.npenogasareias Muponos C.K.

Kox u HaumeHOBaHMe HANIPpaBJIeHUs MOATOTOBKH, Npo¢puiis: 38.03.02 — MeHeKMEHT
HanpaslieHHOCTh (Tpoduik) "PecTtopannoe aeno"

KBaimdukanus (creneHb) BoIMyCKHMKA: bakanaBp
®opma o0yuenusi: OuHas

ILeab ocBOeHMs] TUCHMIIMHBI: CPOPMHUPOBATH CIIOCOOHOCTH BBIABIATH TEHJEHIMU
NOTPEOUTETBCKOTO PhIHKA, IPOBOJUTH MOHUTOPUHI KOHKYPEHTHOM CpeJibl, OLIEHUBATh PEAKIIUIO
PBIHKA ¥ TOCTEH HA KOHLICTILIUIO IPEANIPUATUS IUTAHUS

Ilian kypca:

Tema 1. Oco0eHHOCTH yIpaBJIeHHS PECTOPAHHBIM NPeANPHUATHEM B COBPEeMEHHBIX
YCI10BHAX.

TenneHuum  pa3BUTHSL  COBpPEMEHHOro  ympamieHus. IIpoGiembl  ympaBiieHus
pecTopaHHbIM npeanpusTieM. llepen3ObITOK yHpaBIEHYECKOro IMEepCcoHaja Ha PECTOPAHHOM
npeanpusitan. [IpodeccnoHanusmM  ynpaBIeHYECKOTO COCTaBa. BiusHue HalMOHAIBHON
KyJIbTYpbl COTPYIHHUKOB Ha ymnpasiacHue. DOpMUPOBAHME KOHKYPEHTHBIX IIPEUMYIIECTB
KOMIIaHUH. OCHOBHBIE HMCTOYHUKH I/IHHOBaHI/II\/'I, HX OCOOECHHOCTH Ha NpeaAnpusATUAX
MEHEPKMEHTA TOCTUHUYHON UHAYCTPUH.

Tema 2. CoBepLieHCTBOBaHHE MPOAYKIHUS U CHA0KeHHE CHIPbEM B HHIYCTPHH
rocTenpuuMcCTBA.

ITocTpoeHnue cBs3ell ¢ MOCTaBUIMKAMU MPOAYKIMHM M YCIYI KaK BO3MOYKHOCTb Pa3BUTHS
B3aUMOBBITOJHOTO COTPYAHUYECTBA C BHEIIHEH cpenoil. Pabora ¢ mocTaBHIMKaMH Ha HX
TEPPUTOPUU U TEeppUTOpUM pecTtopaHa. Kosmabopauus ¢ ApYyrUMH TNPEeIIpUATHSMH IS
OPOJABMKEHHUS] CBOMX  yclnyr (racTpoHOMHYecKHe ¢ecTMBaJdi U T.aI.) [ OpU3OHT
raCTpOHOMUYECKUX MpPENIOKEHUNH: HeOXKHJaHHbIE (OPMBI, HEOXHJIAHHBIE TPOTYKTHI.
TpagunuoHHOE M WMHHOBAIIMOHHOE OOoOpynoBaHue IIpon3BOACTBEHHbIE W3AEPKKH, KOTOpPHIE
ChEJAI0T MPHOBLIH.

Tema 3. Cnenuguka cOBpeMEHHOI0 YNpPaBJIeHHUS IEPCOHATIOM B HHAYCTPUH
rocrenpuumMcTBa.

OcHOBHBIE CTpaTerMM HaiiMa yIpaBJIEHYECKOTO, OOCIYXHBAIOIEro IMepcoHaIa,
NepcoHalla KyXHU. YIpaBlieHWe 3HaHWSIMH B OpraHu3allld, co3JaHue 0a3bl 3HaHUH,
aBTOMaTH3alMsg W urpodukanus obydenus. OnpenencHUe HHIUBHIYaJbHBIX MOTHBATOPOB
COTPpYyAHHUKA. BHeﬂpeHI/Ie MOTI/IB&HHOHHOﬁ CHUCTEMBI OTOXKACCTBJICHUA pa60THI/IKa " 3aBCJICHUS.

Tema 4. O0ecnieyenue 0€30I1aCHOCTH NPEANPUATHS.

HebnaronanexxHocTh nepcoHaa. Kayecrtna, CBU/IETEJIbCTBYIOIINE 0
HeOJIaroHae:)KHOCTH. PUCK, BBI3BaHHBIH YBOJBHEHHEM IepcoHasa. JlOCTHKEHHE JIOSUTBHOCTH
coTpyaHUKOB. CoBpeMeHHBbIE CIOCcOObI O0ECIeYeHHs] COXPAaHHOCTH HMYIIECTBA B MHIYCTPUU
TOCTEPUUMCTBA.



Tema 5. IIlpaBoBblie Npo0JIeMbl B MHAYCTPUH FOCTENPUUMCTBA.

3aKOHOJIATENLCTBO B 00JACTU BBIC3HOM TOPTOBJIM: OpraHu3anus paboTbl (ya-Tpakos.
Opranuzanus pabOTHl JIETHUX BepaHl. V3MEHEHUS B MOpSAKE IOIYyYCHHS alKOTOJIbHON
JuneH3ud. BHeapenue KaccoBBIX anmapaToB ¢ GYHKIUEH epesadn JaHHBIX B OHJIAHH peKuMe.

Tema 6. Pennyranusi roOCTHHMYHOIO ¥ PECTOPAHHOIO NPeANPHUSITHS.

Crnenuduka KOMMYHUKAIMOHHOIO IIpoliecca B COLMAIBHBIX ceTsax. DopmanbHbe U
HepopMaJbHblE KOMMYHHMKAIIMM C TIOCETHTEISIMA NpeanpusaTHs. HeraTuBHBIE OT3BIBBI
HOCETUTENIEH 0 KaueCcTBE MPOAYKIMH U YCIIYT B CETH MHTEPHET U IIpaBUiIa pabOThI C HETaTUBOM.
Benenue nuyHbIX CTpaHUL] COLUAIBHBIX CETEH pyKOBOJCTBA MPEANPUSATHUS.

(I)OpMBI TERKYLIEro KOHTPOJIA U HpOMe)KyTOqHOﬁ arTrecranmumn.

B xone peasmzannu aucuuniimabl 51.B.JIB.05.02 «AkTyajibHbIe IP00JeMbl B peCTOPAHHOM
OM3Hece» MCHOJIB3YIOTCH CJeAyIolue MeTOAbl TeKylero KOHTPOJs YCIeBaeMOCTH
00y4YaKOIIUXCH:

— MpY NPOBEJCHUHU 3aHATUH JEKIIMOHHOTO TUIIA!

IpU YTEHUM JIEKIUHA HCIOJIb3YeTCs] OOBSICHUTEIbHO-WIIOCTPATUBHBII METOA C 3J€MEHTaMU
IpoOJEMHOTO M3JIOKEHUs Yy4ueOHON HHpopMauuu (MOHOJIOIMYECKOH, IHAJIOTMYECKON MU
ABPUCTUYECKOM);

— MPY NPOBEJCHUHU 3aHATUH CEMMHAPCKOI0 THIIA!

OIIpOC, TECTUPOBAHUE, ICCE, IPAKTUUECKUE 3a/1aHNUS;

- IPU IPOBEIEHUH TPOMEXXYTOUHOM aTTeCTallH:

OTBET Ha BOMNPOCHI U MPAKTUYECKOE 3a/1aHNE.

JK3aMeH MPOBOJAUTCS B BH/I€ YCTHOTO ONPoOca.
OcHoBHas1 JiUTEparypa:

1. Mwn PoGept Kpuctu Ynpasnenue pectopanom (3-e uznanue) [ DIeKTpOHHBIN pecypc] :
yu4eOHUK M CTYACHTOB BY30B, OOydYalOIIUXCS MO CHenuanbHOCTIM «ColuanbHO-
KYJIbTYPHBIN CEPBHUC U TypuU3M», « IKOHOMHUKA U yMPaBJICHUE HA TIpeanpuatun (B chepe
cepBuca)», «MeHemKMEHT B chepe ycmyr», «YmpaBieHue mnepcoHanom» / Pobept
Kpuctn Munn. — Dnektpos. TekctoBble qaHHsle. — M. : FOHUTU-ITAHA, 2015. —
536 C. — 978-5-238-01589-7. — Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/52582.htmi
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