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Kon u HanMeHOBaHue HanpaBjeHUs MOATOTOBKH, mpopuiis: 38.03.02 — MeHe/DKMEHT
HarpaBJIeHHOCTh (poduiip) "YrnpapieHne ToCTUHUIHBIM OU3HECOM"

KBanudukauus (cTeneHn) BLINYCKHUKA: bakaiasp
®opma odyuenus: OuHas

IMeanb ocBOEHUS TUCUHUILIMHDI:
CdopmupoBarh y CTYIEHTOB CIIOCOOHOCTh K TPUHSATHIO CAMOCTOSITEJIBHBIX YIPaBICHYECKUX
peleHuii W WX aprymMeHTanuu mnpu padboTre B KomaHzAe, (HOPMHUPOBAHHMIO JOJTOCPOYHBIX
B3aMMOOTHOUIEHUH ¢ MOTPEOUTEISIMU HA PA3IMUHBIX PhIHKAX

Ilinan kypca:

Tema 1. XoancTuyecKuil MAPKETHHI: KOHUENIUHA, POPMUPOBaAHME U PA3BUTHE.

CoBpemeHHast KOHLETIUS XOJIHUCTUYECKOTO MAPKETHUHTA U €€ CYIIHOCTb.

KoHuenuus X0IuCTUYECKOTO MapKETHHIa KaK OCHOBA Pa3BUTHSI YEThIPEX HAIpaBICHUM
MapKETMHTOBOM JIEATEIbHOCTH: MAapKETUHI B3aumMooTHoIIeHui (relationship marketing),
WHTETPUPOBAaHHBIA MapkeTuHr (integrated marketing), BHyTpeHHUN MapkeTuHr (internal
marketing) u pe3ynpTaTUBHBIA MapkeTUHT (performance marketing).

CylHOCT, Y TOHSATHE WHTEIPUPOBAHHOTO MapkeTuHra. CylIHOCTh U MOHSTHE
BHYTpeHHEro MapkeTuHra. CyluiHoCTb U OHATHE Pe3yIbTaTUBHOIO MAapKETHHTA.

MapkeTuHr  B3aUMOOTHOIIIEHUH.  B3auMojeicTBUEe  KOMIIAHUM C  KJIKOYEBBIMHU
3aMHTEPECOBAHHBIMH CTOPOHAMMU: MOTPEOUTEINH, IEPCOHAN, TAPTHEPHI MIPEANIPUATHS, AKITHOHEPbI
Y UHBECTOPBHI.

Tema 2. UHCTPYMEHTbI MAPKETHHIa B3aHMOOTHOIIIEHH .

CRM (customer relationship management) u PRM (partner relationship management).
VYupasnenue otHomeHusiMu ¢ kaueHTamu (CRM). Ympasienue BocipuHUMaeMON IIEHHOCTBIO
MNpOAYKTa U O6H.I€I>i YAOBJICTBOPECHHOCTBHIO HOKYHaTGHeﬁ.

COSI[aHI/Ie KIMEHTCKON Oaspl. [loBbllieHue l'[pI/I6LIJ'II>HOCTI/I KIIMCHTOB. CTpaTeFI/I}I
MPUBJICYCHUA U YACPKAHHUA KIMCHTOB B KOMIIAHUH. praBJ’ICHI/IC OTHOIICHUAMU C IMAPTHECpAMU
(PRM). CHmxkeHue 3aTpaT U PUCKOB Ipu pabore ¢ mapTHepamu. BoBieueHue mapTHEpOB B
npouecc CoO3aHrA HCHHOCTH TOBapa.

Tema 3. MeToabl n3MepeHHs JIOSAJIbHOCTH OTPeduTeJIei.

[lonsitne nosmpHOCTH. Bunel JnosmpHOCTH. [pynmbl  mokazaTened  JOSUIBHOCTH.
WNucTpymeHTsl olleHKH KauyecTBa oOcmyxkuBanus. Meroguka "SERVQUAL". TloBenenueckas
JOSUTBHOCTH. BocmpuHnMaeMas 10aa5HOCTh. OTHOCUTENbHAS JOSIBHOCTb.

Tema 4. IlporpaMMbl JIOSJIBHOCTH B MHAYCTPUH FOCTEeNPUUMCTBA.



Knaccudukanuss mporpamm JnosuibHOCTH. [loka3arenu IOSUIBHOCTH MOTpeOHWTENeil B
TOCTHHUYHOM M PECTOpPAHHOM Ou3Hece.

q)OpMBI TEKYLIEr0 KOHTPOJS A HpOMe)l(yTO‘lHOﬁ aTTeCTallMN.

B xone peasmzanuu qucuuminnsl 51.B.12.03 «MOHMTOPHHT y10BJIeTBOPEHHOCTH IrOCTel U
3aMHTEPECOBAHHBIX CTOPOH KAa4eCTBOM IPOLECCOB M YCJIYI» MCIOJbL3YIOTCH CJedyouue
MeTOo/bl TeKYLero KOHTPOJIsl yCIeBaeMOCTH 00y4aoIHuXCH:

— IIPY NIPOBEJICHUH 3aHATUH JICKIMOHHOTO THIIA:

P YTEHUU JIEKIMH MCIOJIb3YETCS] OOBSCHUTEIbHO-WIIIIOCTPATUBHBIN METOJ C 3JEMEHTaMHU
MpPOOJIEMHOTO H3JIOKEHUsT ydeOHOW wuHpopMarmu (MOHOJOTHYECKOW, THAIIOTUYCCKOW WIIN
IBPUCTUYECKON);

— IIPY MPOBEJICHNH 3aHATUI CEMUHAPCKOTO TUIA!

OIIPOC, TECTUPOBAHUE, ICCE, IPAKTUUECKUE 3a/IaHNUS;

- IIpY IPOBEACHUM ITPOMEKYTOUHOM aTTECTALUU:

OTBET Ha BOMPOCHI OUJIETa U IPAKTUUYECKOE 3aJaHHeE.

3ayeT NPOBOAUTCS B BHJ/IE YCTHOTO OMpoca.
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