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b1.B.11 YIIPABJIEHUE ITPOJA’KAMHU B TOCTUHUYHOM
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ABrop: Konecuukos C.E., cT.npenoaBareins

Kox u HamMeHOBaHue HanpaBJeHNs NOATOTOBKH, mpoduis: 38.03.02 — MeHe/DKMEHT
HarpaBJIeHHOCTh (poduip) "YpaBieHne roCTHHHYHBIM OU3HECOM"

KBanudukauus (cTenensb) BLINYCKHUKA: bakanasp
®opma odyuenus: OuHas

Lesb ocBOeHUS TUCIMTIJIMHBI:
CdhopmupoBarh y CTYIEHTOB CIIOCOOHOCTh K IPOBEACHUIO aHAIHM3a PHIHOYHBIX M CHENU(DUIECKUX
PUCKOB JUIsl Pa3pabOTKH CHCTEMbI II€HOOOpa3oBaHUs OOBEKTAa YIpPABIIEHHWS HA OCHOBE aHAINU3a
(¢uHaHCOBOMH HMH(pOpPMAIMM OpraHMU3allMM M TEKylled PHIHOYHOW CHUTyalluUH B LENSAX YIpaBICHUS
MPOIIECCOM BO3JICHCTBHS Ha OTPEONTEIHCKOE MTOBEICHHUE

Ilinan kypca:
Tema 1. OpranuzauMoHHasi CTPYKTYpPa OT/eJ1a MPOAAK OCTHHHULIBI.

1. ®yukumonan Otaena [Ipomax.

2. OpranuzaimoHHas CTPYKTypa OTAeNa MPOJaakK.

3. Coswmerienue / o0beaArHEHUE QYHKITUN OTAETIA TTPOIaXK.

4. 3aBUCUMOCTH Opr. cTpyKTypbl Otaena [Iponax rocTHHUIIBI ¢ JOTIOJTHUTEIBHBIMU YCIyraMu
TOCTUHUIIBL: KOH(epeHI] 3aiibl, 0aHKETHBIE 3aJIbl, PECTOPAHBI, CIa, IPYTryUe JOMOJTHUTEIbHBIE YCIYTH.

Tema 2. Buabl npogax.
ITaccuBHBIE TPOIAKH B TOCTHHHYHOM HHIYCTPHH.
AKTUBHBIE TIPOJIAXKH B TOCTUHUYHON MHyCTPHU.
Proactive selling - TIpoakTuBHBIE ITPOAAXKH.
Reactive selling - TIpogaku 1o yxe COBEpIIICHHOMY JCHCTBHIO.
B3anMoCBs3b BHIOB TPOJAXK C OPr. CTPYKTYPOH OTIENa MPOJaXK, KOJIWIECTBEHHBIM
MoKasarejgeM YCIAYr TOCTHHHIBI  (HOMEpHOH  (oHI, KOH(pEpPEeHI] BO3MOXKHOCTH, JPYrHe
JIOTIOJTHUTEIIBHBIE YCIIYTH).
6. 3ostotsie [IpaBuia mpoaax.

orwdPE

Tema 3. Kiimenrckas 0a3a.

OmnpeneneHne CErMEHTOB PhIHKA.

CermeHTanus KIMEHTCKOM 0a3bl B COOTBETCTBUU € O3ULIMOHUPOBAHUEM I'OCTHHUIIBL.
XapaKTepUCTUKU KIIMEHTA B COOTBETCTBUU C PHIHOYHOM ITPUHAUIEKHOCTHIO.

[Iponaxxu B2C .

[Iponaxxu B2B .

B3aumMocss3b KJIMEHTCKOM ©0a3bl (CyllecTBYIOIIEH M TEpClIeKTUBHOW) ¢ Opr.
CTPYKTYPOU OTZENA NPOAAK TOCTHHUIIBI.

ocoarwdE

Tema 4. IlenooOpa3oBaHue.
1. Ilena: onpeneneHue NOHATHUS.



2. CebecToMMOCTb TOCTHHUYHBIX YCIIYT.

3. Bunpl cebecroumocTi.

4, [lenooOpa3oBaHme MO CETMEHTAaM PBhIHKA (KIIMEHTCKOM 0a3bl).

o. Bunsl nmoroBop Ha mpenocTaBlieHHE YCIYr TOCTUHHUIBI (HOMEpHOH ¢oHI) 1o
CEerMeHTaM pbIHKa (KIMEHTCKOMN 0a3bl).

6. Onpenenenre OCHOBHBIX HCTOYHUKOB OpOHUPOBAHUS.

1. CrpykTypa TapudoB 10 CerMeHTaM phIHKA.

8. [Toctpoenune TapuHOW CETKHM B COOTBETCTBHM C CYIIECTBYIOMIEH KIMEHTCKOH 0a30if
TOCTUHULIBL.

9. Tapudnble CETKM TOCTUHUIIBI B COOTBETCTBHU C YPOBHEM KiacCH(UKAIIMU U BUAAM

MpeaAOCTaBIIACMBIX YCIIYT' TOCTUHHUIBI.

Tema 5. YnpaBienue npoaaxkamu.

1. OHpGILGJ’ICHI/IC OCHOBHBIX KaHaJIOB mpoaaxx JJIA BO3MOXHO MaKCUMaJIBHOT' O
JOCTHOKAMOTO pe3yIbTaTa I10 BEIPYUKE.

2. HOSI/IHI/IOHI/IpOBaHI/Ie FOCTUHHIBI HA PBIHKE JJIA MMOJTYYCHUA MAKCHUMAJIBHOI'O JOXOAHOT'O
pe3ysbTara.

3. @DaxTOopBl, BIUSIOLINE HA MOJIOKUTEIbHBINA PE3Yy/IbTAT MO BHIPYUKE (ar€HTOB BJIMSHUSA)

4. @akTOpBI, BAUSAIOIIAE HA OTPULIATENIBHBIN PE3YJIbTAT IO BBIPYUKE.

5. [lenooOpa3oBaHue MpH AHTUKPU3UCHOM YIPABJICHUHU. YTPABJICHHE CEOECTOMMOCTHIO

TOCTUHHUYHBIX YCIIYI' KaK BO3MOXXHOCTH BJIUSAHHWA I'OCTUHHLBI Ha HeHOO6paSOBaHI/Ie B COBPEMCHHBIX
PBIHOYHBIX YCIIOBUAX.

6. VYrpaBineHue A0X0/1aMH Ha €XKETOJHOM /eKEKBapTaTbHOMN/€KEMECIIHON U eXKETHEBHOM
OCHOBE.
7. PoiHOK - 3TO camblif BaxkHBIA (DaKTOp, OKa3bIBAIOIIMI BIUSHUE Ha YIpaBICHHUE
PO JIaKaMH.
8. [TepedopmaTupoBaHue TOCTUHHMIIBI B KJacC BhIMIE / B KJIACC HUXKE B PHIHOYHBIX
peanusx.
Ne
TeMbl 17151 caMOCTOSITEILHOI0 U3YUeHHsl Y1eOHOr0 MaTepuasia CTyAeHTaMu
pa3jiena
1 1. [TocTpoenue TapuHON CETKM TOCTHHUIIBI B COOTBETCTBUHU C KJIACCOM T'OCTHHHIIBI
Y BUJIAM YCIIYT.
5 2. N3menenue tTapu@HO CETKU MpU U3MEHEHUH Kiaccu(UKaIu u
MO3UIIMOHUPOBAHUH TOCTUHUIIBL.

@opMblI TeKYILIEr0 KOHTPOJISI U MIPOMEKYTOUYHOH aTTeCTAlNHU:

B xone peammzanuu gucuuniannabl b1.B.11 «Ynpasienue npogaxaMy B TOCTHHHYHOM OH3Hece»
HCIOJIB3YIOTCS CJIeAYIOle MeTO/Ibl TEKYIEero KOHTPOJIS YCIIeBAeMOCTH 00yYalommXcsi:

— TP MPOBEJICHUN 3aHATHH JICKITMOHHOTO THIIA:

MpU  YTEHUH JIEKIUH HCIONb3yeTCs OOBSICHUTEIbHO-WIUTIOCTPATUBHBI METOJ C d3JeMEHTaMHU
MpOoOJIEeMHOTO H3JIOKEeHHs] y4eOHOW wuHpopManuu (MOHOJOTMYECKOM, JHANOTUYECKOW WU
ABPUCTUYECKON);

— IIpY MPOBEJICHUH 3aHIATHI CEMUHAPCKOTO TUIA!

OIpOC, TECTUPOBAHUE, ICCE, TPAKTUUECKUE 3a/1aHUS;

- IIpH1 IPOBEACHUH TPOMEKYTOUYHOM aTTECTALNU:

3alllUTa UTOTOBOTO MPOEKTA.




IKx3aMeH MPOBOAUTCHA B BUAE 3allIUTHI UTOI0OBOI'0 IIPOCKTA.
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