AHHOTAIHS PABOYEI IPOTPAMMBI TUCLHMTLIAHBI
(MOJIYJISI)/TIPAKTUKH

b1.B.13.04 OPTAHU3ALUSA U INTAHUPOBAHUE
AEATEJIBHOCTHU BCIIOMOI'ATEJIBHBIX CJIYKb
I'OCTHUHHUI I

ABrop: Konecuukos C.E., cT.npenoaBareins

Kon u HanMeHOBaHue HanpaBjeHUs MOATOTOBKHU, mpopuiis: 38.03.02 — MeHe/DKMEHT
HarpaBJIeHHOCTh (poduiip) "YrnpapieHne TOCTUHUIHBIM OU3HECOM"

KBanudukauus (cTeneHnb) BLINYCKHUKA: bakaiasp
®opma odyuenus: OuHas

eab ocBOEHMSI AUCHHUIIJIMHBI:
CdopmupoBarh y CTYIEHTOB CIOCOOHOCTh IIIAHUPOBAaTh, AHATU3UPOBATH W OIICHUBATH
pe3ynbTaThl ACATEILHOCTH NMPEANPUITHI TOCTUHUIHOTO OM3HECa, MPUHUMATh CTPATErHYECKUE 1
TaKTUYECKUE PEIICHHUS; MOJXOJbl K YIPABJICHHUIO OpPraHU3ANMAIMH B cepe TOCTeNpPUHUMCTBA,
BIIQJICHUE HABBIKAMH, I[IO3BOJIIONIMMH TPUHUMATh pEIIeHUsT B OOJACTH  YIpPaBJICHHS
TOCTHUHHUYHBIM OM3HECOM

Ilinan kypca:

Tema 1. XapakTepucTHKa PbIHKA TOCTUHUYHBIX YCJIYT.

Onenka ¢GakTopoB BIMSHHUS Ha pPa3BUTHE WHIYCTPUU TOCTUHUYHBIX Yycayr. Bumabl
roctunull. Knaccudukauus roctunun. CrangapTHas kiaccuuKalus pa3MelleHus TYpUCTOB,
paszpabotanHas skcriepramu BTO. Bugsl knaccudukanumu. CoBpeMeHHbIC TEHICHIIUNA Pa3BUTHS
MPENNPUITHI CPEACTB pa3MeIIeHHUSL.

Tema 2. TexHoI0rnYecKuid HMKJ 00CTYKMBAHUSI TYPUCTOB B rOCTHHUIIAX. Ero ocHOBHBIE
3TaNbL

l'ocTuHMYHbBIE yeITyTH — 0COOEHHOCTH U OCHOBHBIE XapakTepUCTUKU. OCHOBHBIE CITYKOBI,
KOTOpBbIE MPEAYCMOTPEHBI JJISl 3aMKHYTOT'0 TEXHOJIOTHYECKOTO IIUKJIA 00CITYKHUBaHUS TYPUCTOB B
TOCTUHHUILIE.

Tema 3. Cayx0a 3xcmiryaranuud HOMepHOro ¢ponna. OcHOBHbIEe (PYHKIHH, 0COOEHHOCTH,
3HAYEHHeE.

Oco0OeHHOCTH OpraHu3alliu JESTENIbHOCTH CIYXKObl SKCITyaTallid HOMepHOro (oHIA.
Henu u 3amaun cayx6b1. CoctaB cimyx0b1. KagpoBoe obecrieueHre, OCHOBHbIE (PYHKIUH.

Tema 4. Xo3sriicTBeHHas ciryk0a. OcHOBHBbIC QyHKINH, 0COOCHHOCTH, 3HAYCHHE.

Mertoauka opraHu3alvu paboThl XO3SIMCTBEHHOM CIyXObl TOCTUHHYHOTO NPENNpUSATHS,
TEXHOJIOTUSI YOOPKHM HOMEpOB, IMpaBHUja U MPHUEMBbl MOBEAEHUS MEpCOHalTa B HECTaHAAPTHHIX
CUTYallUsX.

Tema 5. Cayx0a J0ONOJHUTENBHBIX U CONMYTCTBYOIHUX ycayr. CTpykrypa, GyHKUHHM H
3HA4YeHHEe B TEXHOJOTHHM FOCTHHHYHOIO 00CIYKUBAHNA .
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OcHOBHBIE METOJBl OKa3aHUs CONYTCTBYIOUIUMX YCIyr. MeToapl INIaHUPOBaHUS
aCCOPTUMEHTA, JTalbl TEXHOJOTMH pa3padOTKM W mperocTaBieHus yciuyru. IIpoBenenue
MAapKETHHI'OBOT'O aHAJIN3a NPEAIPUITHI UHIYCTPUHA T'OCTEIIPUUM CTBA.

Tema 6. Opranu3anusi 1 TeXHOJIOTUsI 00CTYKUBAHUS TOCTell MUTAHHUEM.

OnTtumanbHble W 3((eKTUBHBIE MOAXOAbl K YIPABICHUIO NPEANPUATUAMU MUTAHUS.
MeToauKl TPOSKTHPOBAHWS W OpraHU3ali padOThl MPEONpUATHA THTaHUS Ha 0ase
TOCTUHUYHBIX IPEAIPHUATHH.

Tema 7. Texnuueckasi ciayx0a. OcHOBHble (QYHKIHMHM, ee 3HAYeHHEe B TEeXHOJOTHH
TOCTUHUYHOTI0 00C/Ty:KMBaHUS.

CriocoObI TIPOCKTUPOBAHUS U OpraHU3aIluu PabOTHl TEXHUYECKOH CITy’KOBI. Ee 0CHOBHBIE
(GYHKIIMHM U METOBI pPaOOTHI.

(I)OpMLI TEKYLIEro KOHTPOJS U l'[pOMe)KyTO‘lHOi;I aTTeCTalMu.

B xope peanuzanum aucuumimHbl  B1.B.13.04 «Opranusanuss M IUIaHUPOBaHHUe
AeATeJIbHOCTH BCIIOMOraTeJbHbIX CJIYK0 TOCTHHHIBD MCIOJIb3YIOTCH CJIeAYIOILHe MeTOAbI
TEKYLIEero KOHTPOJIs yCIeBAeMOCTH 00yYAKOIIUXCH

— IIPU MPOBEJICHNUH 3aHATUH JIEKUMOHHOTO THIIA:

IpU YTEHUU JIEKIMH HCIOJIb3yeTcsl OOBSCHUTEIbHO-WIIIIOCTPATUBHBIN METOJ C 3JeMEHTaMU
MpoOJIEMHOTO H3JI0KEHUsA Yy4eOHOM wuHGopMarmu (MOHOJOTUYECKOW, UAJOTUYECKOW WITH
IBPUCTUYECKON);

— IIPY MPOBEJICHNH 3aHATUI CEMUHAPCKOTO TUIA!

OIIPOC, TECTUPOBAHKE, TPAKTUUECKHE 3aJaHUS;

— IIPY IPOBEJCHUM NTPOMEKYTOYHON aTTECTallUN:

OTBET Ha BOMIPOCHI OMJIeTa, 3aluTa KypcoOBOTO MPOEKTA.

3ader npoBOAMTCS B BU/Ee YCTHOI'O onpoca.

OcHoBHas1 iuTEeparypa

1. MBanunoBa C.B. DKoHOMHKAa TOCTHHHYHOTO NPEANPHUATHS [DIEKTPOHHBIH pecypc] :
yaeOHoe mocooue s 6akanaBpoB / C.B. MiBanunoBa. — DJIEKTPOH. TEKCTOBBIC TaHHBIE.
— M. : JamkoB u K, Aii [Tu Op Menua, 2016. — 216 ¢. — 978-5-394-02200-5. — Pexum
noctyna: http://www.iprbookshop.ru/57128.html



