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[eanb ocBOeHMS TMCUUTIITUHBI:
CdopmupoBarh y CTYIEHTOB CHOCOOHOCTH K HMCCIICIOBAHUIO TEHJEHIIMNA TEXHOJOTHYECKUX W
MIPOTyKTOBBIX WHHOBAITHIA

Ilinan kypca:

Tema 1. Oco0eHHOCTH yIIpaBJIeHUS] TOCTUHUYHBIM NPEINPUATHEM B COBPEMEHHBIX
yCJI0BHSX.

TenneHuun  pa3BUTHS  COBpeMEHHOro  ympasiieHus.  IIpoGnemsl  ympaBieHus
pecropaHHbIM IpeanpusTHeM. [lepen3ObITOK YyIpaBIEeHUECKOro IMEpCOHalla Ha PECTOPAHHOM
npeanpustud. [IpodeccuoHanu3M  yIpaBIeHUYECKOTO COCTaBa. BiusHue HaAIMOHAIBHOU
KyJbTYpbl COTPYIHHKOB Ha ympasieHue. @DopMupoBaHHEe KOHKYPEHTHBIX IPEUMYILECTB
koMnaHud. OCHOBHbIE HCTOYHMKM WHHOBallMi, HX OCOOEHHOCTHM Ha MPEeANpUATUAX
MEHEJKMEHTa TOCTUHUYHON UHIyCTPUH.

Tema 2. CoBepuieHCTBOBaHME NPOAYKIIUS U CHAOKEeHHE CHIPbEM B HHIYCTPHH
rocTenpuUMCTBA.

[TocTpoenue cBsizell ¢ MOCTaBIIMKAMU MPOIYKIIMHM M YCIYT KaK BO3MOYKHOCTh Pa3BUTHUS
B3aMMOBBITOJTHOTO COTPYAHHUYECTBA C BHeEIIHEH cpenoil. PaboTa ¢ mocraBmMKaMu Ha HX
TEPPUTOPUU U Tepputopuu pecropana. Kommabopamuss ¢ ApyruMu MOPEANPUATHAMH s
MPOJBIKEHUSI  CBOMX  ychnyr (ractpoHoMudeckue  ¢ectTuBaid W T..) [ 'OpHU3OHT
racCTPOHOMUYECKUX  MPEAJIOKEHUN: HEOXKUIaHHbIE (OpPMBI, HEOXHUJAHHBIE IMPOJIYKTHI.
TpaguionHoe W WHHOBAIMOHHOE OOOpynoBaHue I[IpoM3BOJCTBEHHBIE W3IEPKKH, KOTOPHIE
ChEJIAI0T MPUOBLIE.

Tema 3. Cneunguka coBpeMeHHOI0 YIIPaBJeHHs IePCOHAIOM B HHAYCTPUH
rocTenpruUMCTBA.

OcHOBHBIE CTpaTerud HaiiMa yYIpPaBICHYECKOro, OOCITYXKHUBAIOUIET0 IepcoHana,
MepcoHaja KyXHU. YIpaBleHHE 3HAHUSMU B OpraHM3allH, co3JaHue 0a3bl 3HAHUH,
aBToMaTtu3alus U urpodukanus oOydeHus. OnpeneneHue HHIUBUIYATbHBIX MOTHBATOPOB
COTpYyIHHKA. BHEpEeHNE MOTUBAIIMOHHON CUCTEMBI OTOKIECTBICHUS PaOOTHUKA U 3aBEIACHHUSI.

Tema 4. O0ecnneyenne 0e30MaACHOCTH NPEANPHATHS.
HebnaronanexxHocThb NepcoHaa. KauecTtna, CBHJICTENLCTBYIOIINE 0
HebnIaroHa e)kHOCTU. PUCK, BBI3BaHHBIH YBOJIbHEHMEM IHepcoHana. [locTikeHue J0sIbHOCTU



cotpynHukoB. CoBpeMeHHbIE CIOCOObI OOECIeYeHUsI COXPAHHOCTH HMMYIIECTBA B HMHIYCTPHH
rOCTENPUHMCTBA.

Tema 5. IlpaBoBbie NpodJieMbl B MHAYCTPHH IFOCTENPHUUMCTBA.

3aKOHOIATENLCTBO B OOJACTH BBIE3IHOW TOPTOBIH: OpraHu3anus padboThl (QyaA-TPaKoB.
Opranuzanusg paboThl JETHUX BepaHA. V3MEHEHHs B NOpSAJKE IMOJIyYEHHUS aJIKOTOJIbHOMN
JUIeH3UH. BHeIpeHne KacCoBBIX anmaparoB ¢ (yHKIKEH nepeiaun JaHHBIX B OHJIAHH peXUME.

Tema 6. Penmyranusi rocTHHMYHOTO NPeANPUSATHS.

Crnenuduka KOMMYHUKAIIMOHHOTO IIpoIlecca B COLMAIBHBIX ceTsiX. PopmaibHBIE |
HedopMallbHBIE KOMMYHHKALIMKM C TIOCETHTEISIMA  IPEANpHUSATHS. HeraTHBHBIE OT3BIBBI
MOCETUTENEH 0 Ka4yecTBE MPOIYKIIUH U YCIYT B CETH MHTEPHET M MpaBUia pabOThI C HEraTUBOM.
Benenne nuyHBIX CTPaHUI] COIMAIBHBIX CETEW PYKOBOACTBA MPEIITPUATHS.

(I)OpMLI TEKYLIEro KOHTPOJS U l'[pOMe)KyTO‘lHOi;I aTTeCTalMu.

B xoae peanuzannu gucuumiannsl 51.B.J1B.05.02 «AkTyajibHbIe P00/1eMbl B PpeCTOPAHHOM
OM3Hece» MCHOJb3YIOTCA CJeAyolHe MeTOAbl TeKylero KOHTPOJIsi YyCleBaeMOCTH
00y4aromuxcs:

— IIPU MPOBEJICHNUH 3aHATUH JIEKUMOHHOTO THIIA:

IIPU YTEHUU JIEKIMH MCIOJIb3YEeTCs] OOBSICHUTENbHO-MIIIIOCTPATUBHBIN METOJ C 3JeMEHTaMU
MpOOJIEMHOTO H3JI0KEHUA Yy4eOHOW wuHGopMarmu (MOHOJOTUYECKOW, UAJOTHYECKON WIH
IBPUCTUYECKON);

— IIPY MPOBEJICHNH 3aHATUI CEMUHAPCKOTO TUIA!

OIIPOC, TECTUPOBAHUE, ICCE, MPAKTUUECKUE 3a/1aHNUS;

- IpY IPOBEACHNUHN NTPOMEXKYTOYHOM aTTeCTallUu:

OTBET HAa BOMPOCHI U MMPAKTUYECKOE 3alaHUE.

JK3aMeH MPOBOIMUTCS B BH/Ie YCTHOTO ONpoca.
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