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HanpaBJIeHHOCTH (IIpoduib) "YpaBiaeHre roCTUHUYHBIM Ou3HecoM"

KBanudukauus (cTeneHnb) BLINYCKHUKA: bakanasp
®opma odyuenus: OuHas

eanb ocBOeHMS TMCUUTIIUHBI:
CdopmupoBarh y CTYIEHTOB CIOCOOHOCTH BBISBISTH TEHACHIIMH MOTPEOUTEIHCKOTO PHIHKA,
MPOBOJIUTh MOHHUTOPUHT KOHKYPEHTHOW Cpe/bl, OILIEHUBATh PEAKIMI0O PBIHKA W TOCTEH Ha
KOHIICTIIINIO TOCTUHUYHOTO TIPEANPUATHUS

Ilinan kypca:

Tema 1. BBenenue B AUCHMILIMHY.

[lonsitne «motpedbutenbckoe mnoBeAeHue. MapxuHanucrckas Teopus. Konuenuus
PallMOHAJIBPHOTO 4YEJNOBEKA M MAKCHUMM3alUs IOJIE3HOCTH. OJIACTUYHOCTBH crpoca. Teopus
BMEHEHHBIX U3JEPHKEK.

Tema 2. buosiornyeckue u apyrue pyHIaMeHTAJIbHbIE OCHOBbI NOTPEOUTEIHCKOI0
NoBeeHN .

@axTopel, (opMmupyromme mnoTpedutenabckoe mnoBenaeHre CTpaTeruu CeleKTUBHOTO
ABOJIIOIIMOHHOTO 0TOOpa. CTpaTeruu 3BOTIOIMOHHOTO 0TOOpa. [loTpeOHOCTH, 1€/, MOTHBBI U X
uepapxuyeckas CTpyKTypa U akTyanuszaius. Teopun MotuBauu. CTpyKTypa rnpoiiecca IpuHATUS
peuieHud. J[ByxmpoiieccHas TEOpHUsl MO3ra, SMOIMHU U UX POJib B MOTPEOUTETHCKOM MOBEACHUU.
buonorusi ceHCOpHBIX CHUCTEM M pEryisuus noBeAeHUs noTpedutend. HeliporymopanbHas
perynauus noBeneHus. Buapl HaydeHuss U UX MECTO B COBpeMeHHOW mupe. MHpopmalmonHas
HACBIIEHHOCTD, TOBEJICHYECKHE MOJIENIA C CAMMETPUYHBIM U ACUMMETPUYHBIM pacipe/iesieHueM
unpopmauuu. Tumomornn W apxeTunsl JUYHOCTH  moTpebutensa.  [lcuxorpaduxa
(cermenTtupoBanne, VALS,VALS2, LOV, AIO).

Tema 3. CounanbHblie pakTOpPbI, AeTEPMUHUPYIOLIUE OTPeOUTEIbCKOE TT0OBEAeHHE.

CamougeHtudukanyss W NPUHAAISKHOCT, K rpymmne. HopmaTuBHOe, II€HHOCTHO-
OpUEHTUPOBAHHOE U MHPOPMAIIOHHOE BIMSIHUE, Kay3anbHas aTpuOyius. CounanbHas JUHAMUKA
MajblX, OOJBIIMX W CpenHux rpynn. JluckypcuBHO-polieBas MoJAeTb MOTpeOIeHws,
WHCTPpYMEHTAJIbHBIE U dKcIpeccuBHbIe poiu. ConuanbHble ycTaHOBKU, KopcakoBckui cCUHIpOM
 Menbcknii MeTo1 N3MEHEHHs! YCTAHOBOK.

Tema 4. 3nanne norpeduTesieii o MPoayKTe.

IIpusnaku mnpomykta U Mojenu norpedneHus. CuryauuoHHble (akTopsl, MOJEBOE
MIOBEJICHHE U POJIb OKpYXKaloIlel cpeipl. XapakTepUCTHKa MOKyNareiaed W BbIOOP MCTOYHMKA
nokynku. OCHOBHBIE XapaKTEpUCTHKM HMCTOYHUKA MOKYNKH. BHyTpuMarasuHHble (HakTOpbl
NOKYyNKU. BbIkianka ToBapa Kak (akTop BIMSHHMS Ha IOKyNaTelabCckoe mnoBenaeHue. Kanaibl
KOMMYHHKAIMH U Crienu(UKa UX UCTIOJIb30BAHMS.



Tema 5. MeToabl uccijie10BAHUSA NOTPeOUTENbCKOr0 NMOBeAEHUS.
KauectBennsie mMetonsl. KonmmdecTBeHHbIE METOBI. [ICHXO(PU3NOIOTHYSCKIE METOIBI.
TlcuxonMUHTrBUCTUYECKUIT aHAIN3.

Tema 6. CymHoCTh M ()aAKTOPBI MOKYNATEIbCKOI0 MOBEACHUSI OPraHU3aluH.

OpFElHH?;ElIIHOHHBIfI IMMOKYIIaTeCJIb n KOMMCPYCCKas COCTaBJIArOIIasd. TpI/I THUIIA
OpraHU3alMOHHBIX MOKynarenaed. OpraHu3allMOHHOE MTOKYNATeIbCKOE MOBEICHUE KaK CUCTEMA.
@daxTopel, JETEPMUHUPYIOLIME OPraHU3aLMOHHOE IOKYyHaTeabckoe moBeaeHue. CTpyKTypa
mporecca OpraHnu3aoHHON 3aKkynku. Crenuduka MoIey TPUHSATHS PEILICHHSL.

q)OpMI)I TEKYLIEr0 KOHTPOJS A l'lpOMe)KyTO'lHOi;I aTTeCTalMu.

B xone peammsanun aucuumianasl K.M.01.04 «IloBenenue morpedurteseil» HCHOJIb3YIOTCS
cjeylole MeToAbl TEKYIero KOHTPOJIsl yCIIeBaeMOCTH 00y4alouXCs:

— IIPY MPOBEJICHNUH 3aHATUH JIEKUMOHHOTO THIIA:

IIPpU YTEHUU JIEKIMH MCIOJIb3YeTCs] OOBSCHUTENbHO-WILIIOCTPATUBHBIN METOJ C 3J€MEHTaMHU
MpoOJEMHOTO M3JI0KEHUs Yy4eOHOM wuHpopMamu (MOHOJOTUYECKOW, HUAJOTUYECKOW WU
IBPUCTUYECKON);

— IIPY MPOBEJICHNH 3aHATUI CEMUHAPCKOTO TUIA!

OIIPOC, TECTUPOBAHUE, ICCE, MPAKTUUECKUE 3a/IaHNUS;

- IIpY IPOBEACHUH IIPOMEXKYTOUYHOM aTTECTALIUU:

OTBET Ha BOMPOCHI OMJIeTa U MPAKTUUYECKOE 3aJaHHeE.

3ader npoBOAMTCS B BHJ/Ie YCTHOI'O onpoca.
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