AHHOTAIHS PABOYEI IPOTPAMMBI TUCLHMTLIAHBI
(MOJIYJISI)/TIPAKTUKH

F1.B.16 ONEPAIIMOHHBLIA MEHEJ)KMEHT B
I'OCTUHUYHOM BU3HECE

ABtop: Konecuukos C.E., cr.npenoaasaresnb

Kon u HamMeHOBaHMe HANPaBJIeHUs MOATOoTOBKH, mpoduisi:_38.03.02 — MeHeDKMEHT
HaIpaBJIEHHOCTH (Mpoduis) "YpaBieHne roCTHHUYHBIM OM3HECOM "

KBanudpukauus (cTenens) BoinyckHUKa: bakanasp
®opma o0yuenusi: Ounas

eab ocBOeHMS T CHMILIUHBI:
CdopmupoBaTh y CTYACHTOB CIHOCOOHOCTh K pa3paboTKe W TPUMEHEHHWIO CTaHAApTOB U
TEXHOJIOTUH OOCTY)KHWBaHUS, TTPABOBBIX WU HOPMATHUBHBIX PErIaMEHTHUPYIONIUX TOKYMEHTOB; K
JOCTIDKCHHIO IIEM  4Yepe3 paAlMOHAIBHYI0 OPraHM3allii0 MaTepUalbHBIX, TPYIAOBBIX,
MH(POPMAITMOHHBIX PECYPCOB C MPUMEHEHUEM MPHHITUIIOB, (DYHKIIUHA W METOJIOB YIIPABIICHUS C
LIETTBI0 COXPAHEHHSI KOHKYPEHTHBIX MO3UIIUN B cpesie chepbl TOCTEIPUUMCTBA

Ilinan kypca:

Pasznen 1. UnaycTpus rocrenpuuMcTBa.

Tema 1. WHayctpusi TOCTENPUUMCTBA:  ONPENEIECHHE, CYIIHOCTh, OCHOBHBIC
HanpasiyieHus. OpraHu3aTopbl FOCTUHUYHOTO OHU3HEca.

Tewma 2. CymmHOCTh U cienudrKka TOCTHHUYHBIX YCITyT

Pa3znen 2. UcTtopusi pa3BuTHS TOCTUHMYHOrO OM3Heca B mupe u B Poccun

Tema 3. XapakTepucTHKa OCHOBHBIX JTalOB pa3BUTHS MHUPOBOH HHIYCTPHUH
roCTENPUHUMCTBA C APEBHUX BPEMEH J0 HAIllUX JTHEH.

Tema 4. XapakrepucThKa OCHOBHBIX ITAallOB Pa3BUTHs MHAYCTPUU TOCTENPHUUMCTBA B
Poccuu ¢ npeBHUX BpeMeH 0 HallUX JHEH.

Pa3znen 3. O0mme cBeieHUsi 0 COBPEeMEHHO rOCTUHMYHOW MHIYCTPHUH

Tewma 5. Knmaccudukanms cpeacts pasmenieHus. Buapl rOCTHHHMIIL.

Tema 6. IlpaBoBoe perynupoBaHue JEATEIBHOCTH TOCTUHUYHBIX MPEIIPUSITUIA.
Crangaptuzanus u cepTudukamnus yeayr TOCTUHUYHBIX TIPEITPUSITHIA.

Tema 7. CoBpeMeHHBbIC TEHICHIIMN Pa3BUTHSA TOCTUHUYHOTO Om3Heca. I'mobamuzanus u
LIEHTPpaIN3allisl B TOCTHHUYHOM OH3HECeE.

Tema 8. ABTOMaTH3HPOBAHHBIE CHCTEMBbI YIIPABIEHUS TOCTUHUYHBIMU MPEANPUSTUIMU

Pazgen 4. OpranusanuMoHHasi CTPYKTYpa yNpaBjieHUs] TOCTHHHYHBIM NpeINnpUATHEM
Tema 9. CtpykTypa ynpaBiieHUs] TOCTUHUYHBIM IPEANPUITHEM.
Tema 10. CiryObl TOCTUHHIIBI: UX Ha3HAYEHUE U XapaKTePUCTHKA.

Pa3nes S. TexnoJsiorun u opranu3zanus padoTbl OCHOBHBIX CJIY0 NOCTHHHIIBI

Tema 11. TexHonmoruu W opraHuzanus pabOTHl CIIyKObl TNpHUEMa, pa3MEIIeHUus U
oOciy>xuBanus rocreil. OnepannoHHBINA Tpoliece OOCTyKUBAaHUS U (PYHKIMHU CIIY>KOBI IIpuema,
pasmerieHuss U oOcmyxkuBanus. Ilopsgox OpoHHMpPOBaHUS MECT M HOMEPOB B TOCTHUHHUIIE.



[Mopsimok peructpanmu U pazmemieHus: rocreil. OcCOOEHHOCTH PETUCTpaIMK TYPUCTCKUX TPYIII,
MHOCTpaHHBIX rocTei. JlokymeHTauus, HeoOXoaumasi JUIs ydeTa HCIOJIb30BaHUS HOMEPHOTO
¢donma. Buasl u npaBuiia pacdeToB ¢ MPOKUBAIOIINMHU.

Tema 12. TexHoNOrMM U OpraHU3anus pabOTH XO35HCTBEHHON CITyXObI (00CITy)KUBaHHUE
HOMepHOTO (hoHMA). XapaKTepUCTHKA 3/aHUS TOCTUHHUIIBL, BHJIBI TIOMEIICHHA, OpraHH3aIlHii
yOopouHBbIX paboT. TexXHONIOTHH BBHINIOJHEHHS M HOPMATHBBI NMPOBEACHUS PA3IMYHBIX BUJOB
yOOpOUYHBIX paboT. OGOPOT MOCTEIBHOTO OEJIbsl, CAHUTAPHO-TUTHEHUICCKIX TIPHHAICKHOCTEH.

Tema 13. TexHonoruu M opraHu3anusi paboTel ciaykObl nuTanus. OpraHu3anoOHHAs
CTpYKTypa TpEANpHSTHsS TUTaHusA B rocTuHHMIe. KyxHs, pecropan, Oap, kxade, OaHkeTHas
cryxba, cmyxba oOciyxuBanusi B HoMepax. OOCIyKHMBaHHE TOCTEd B 3aje pPECTOpaHa:
MOJITOTOBKA PECTOPAHHOTO 3aJ1a K 00CTYKHBaHHIO, OOCITY)KUBAHHE U PACUET KIHEHTOB.

Tema 14. TexHonoruu u Opranu3ays padoThl aHUMAITHOHHON CITYXKOBI.

Tema 15. TexHonoruu u opranu3arusi paboTsl OU3HEC-TICHTPA.

Tema 16. TexHONOTrMM W OpraHu3alys MPEIOCTABICHUS JIONOJIHUTEIbHBIX YCIYT B
roctuHuIe. Opranuzanus OBITOBOTO OOCTY)XKMBaHUs. TpaHCHOPTHBIE YCIYyTrd. YCIYTH JUIst
JIEJIOBBIX TYPUCTOB.

Pa3nen 6. Tpe6oBaHus K NepcOHATY TOCTUHUYHBIX NPeANPUATHI

Tema 17. JIOMKHOCTHBIE HHCTPYKIIMM MEPCOHAJIA TOCTUHUIL U PECTOPAHOB

Tema 18. Kynbrypa obcnmykuBaHusi. ITHKa J1€JIOBOTO OOIIEHUS B c(hepe TOCTHHUIHOTO
cepuca. [IpaBuia noBeneHus nepcoHalia TOCTUHUI] U pecTopaHoB. BHemHui BUJ U KyJabTypa
peun niepconana. CiyeOHBIH dTUKET.

Pa3znen 7. Oxpana Tpyaa 4 TeXHUKA 0€30MaCHOCTH B MPOLIECC 00CTYKUBAHMS.

Tema 19. Oxpana Tpyga ¥ TexXHWKa O€30MACHOCTH B TIPOIECC OOCITYKUBaHMS.
Opranu3anus ciayxO0bl 0€30MMaCHOCTH B TOCTUHHIIE.

Tema 20. 'octuHMYHBIA OWM3HEC B AMOXY TioOanm3anuu. lleneBoe mMo3WIMOHUPOBAHUE.
CoBpeMeHHbIE OTeTbHbIE KOHIICTIIIHH.

@®opMbl TEKYIIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTEeCTALMH:

B xone peamm3zanuu aucuuiiinabl b1.B.16 «OnepanuoHHbIii MEHEIKMEHT B TOCTUHUYHOM
OM3Hece» MCHOJB3YIOTCS CJeAyIole MeToAbl TEKYIIero KOHTPOJs YyCleBaeMOCTH
00y4aroImuxcs:

— TP MPOBEJICHUHU 3aHATHH JICKITMOHHOTO THIIA:

MPU YTCHUU JICKIUHA HCIOIb3YETCS OOBSICHUTEIBPHO-HIITIOCTPATUBHBIA METOJ C JJIEMEHTaMH
MpoOJIEMHOTO H3JI0KEHUs Yy4eOHOW wuHGopMarmu (MOHOJOTUYECKOW, UAJOTHYECKON WIH
IBPUCTUYECKOM);

— TP MPOBEJICHUN 3aHATHI CEMUHAPCKOTO THUIIA!

OTIPOC, TECTUPOBAHKE, ICCE, TIPAKTUUCCKUE 3a/IaHNUS,

- IPY TIPOBEACHUU MTPOMEKYTOUHOM aTTeCTallu:

OTBET Ha BOIIPOCHI OMJIETa ¥ TIPAKTUYCCKOE 3aJaHuE.

JK3aMeH NPOBOAUTCH B BH/IE YCTHOIO OIIpoca.
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