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ey ocBOeHUs TUCHMTIJIMHBI:
ChopmupoBarh y CTYIEHTOB CIOCOOHOCTh YIPaBJICHUIO KYJIbTYPHBIM pa3HOOOpazueM B
YCTIOBHSIX DKOHOMHYECKOW TJ00amm3ani U pa3pabOTKe TEXHOJIOTUH YNpPaBICHHS, YCIHEIIHO
JNCUCTBYIOIIMX B pPAa3IMYHBIX KYIbTypax C [ENbI0 TPEAOTBPAIICHUS MEXKYIbTYPHBIX
KOH(IUKTOB

Ilinan kypca:

Tema 1. Kpocc-KyJbTYpHBIH MEHEIKMEHT B YCJOBHSIX IJ100aJU3alUM MHPOBOM
IKOHOMMKH.

CoBpeMeHHbIE TEHICHIIMM pPa3BUTUS MEXIyHapogHoro OusHeca. [nmoOammsarus
SKOHOMHUKHM M DPACIIMPEHUE MEXKIYHApOJHOIO JEJIOBOTO COTpyAHHYECTBAa. Kpocc-KyabTypHBbIH
MEHEPKMEHT KaK OTpaciib 3HaHHsS M O0COObIN BUJ AEATEILHOCTU. DBOJIONUS MPEICTaBICHUM O
KpOCC-KYJIbTYPHOM MEHEJDKMEHTE: OT YIPABJICHHS KYJIbTYPHBIMHU PA3JIMUUSIMU K KOTHUTUBHOMY
MEHEIDKMEHTY B YCJIOBHUSX TJI00ATM3UPYIOMIEHCS MHUPOBONW SKOHOMHUKH. Kpocc-KymbTypHBIHA
MEHEPKMEHT Kak ydyeOHas nucuuruivHa. llemu m 3amaum Kypca, ero B3aMMOCBSI3b C APYTUMHU
y4eOHBIMH TUCIUIUIMHAMU. MET01010rHueCcKre MPUHILIUIIBI KPOCC-KYJABTYPHOTO MEHEKMEHTA.

Tema 2. Kpocc-KyJbTypHble KOMMYHUKALMU. OCOOEHHOCTH /1€JI0BOT0 OOIEHHSI U
3THKeTAa B Pa3JIMYHBIX KYJbTYypax.

Kpocc-kynbTypHble KOMMYHUKALUU U (DAaKTOPBI, HA HUX BIMSIOMINE. DTUYECKUE aCTIEKThI
MEXKYJIbTYPHBIX KOMMYHHKAIUI. DTHOLIEHTPU3M, KCEHO(POOUS, CTEPEOTUIIBI U MPEIPACCYAKH.
Kpocc-kynbTypHBIN IIOK M TUNWYHBbIE OWIMOKM oOmeHus. BepOaibHble u HeBepOaibHbIE
KOMMYHHKAIMH, UX B3aUMOCBs3b C KynbTypoi. [loBbimenne 3hpekTuBHOCTH KOMMYHHUKAIUH.
busnec-npotokon M 3THKET B TioOanbHOM MacmTabe. OCOOEHHOCTH BEICHHS JENOBBIX
MIEPETOBOPOB B YCIOBUSIX PA3IUYHBIX KYIbTYD.

Tema 3. Ioaxoasl K KjIacCH(PUKANMU HANUOHAJIBHBIX J€JOBBIX KYJbTYP.
ITapaMeTpbl KyJIbTYPHBIX Pa3JIH4YMil.

Mojenu Kpocc-KyJabTYpHOTO IMOBEJIeHHsI B OM3HECe M THIbl HAIlMOHAJIBHBIX JETOBBIX
KynbTyp. [IpuHnnne! 3somonuonHoro noaxona T. Iapcona u 3. [umisa. [Tapametpsl nenosoit
KYyJIbTYpbl: OTHOLIEHHE K BPEMEHHU, OTHOLICHUE K IPUPOLE, MEKIMYHOCTHBIE OTHOLICHMS,
OTHOILIEHHE K HMH(OpMaIMM, OTHOLIEHWe K BiacTu. KoHIenuus HalMOHAIBbHO-KYJIbTYPHBIX
pazmuunii I.Xodcrene: KOUIEKTUBU3M W HMHIMBUAYAJIM3M, BBICOKash M HU3Kasg JUCTAHIMH
BJIACTH, MY)KECTBEHHOCTh M IKEHCTBEHHOCThb, H30ekaHHE HeompeleNeHHOCTH. KoHuenmuu
KyJIBTYpbl B OpraHu3aluoHHbIX wuccienoanusax @.Tpommnenaapca, 3.Xoisma, O.llleliHa,
P.JIpronca. 5. Bo3nelicTBre HALMOHAIBHOM JCIIOBOM KYyJbTYPbl HA YIPABJICHHE KOMIIAHUEH U
moapMu. Turbel KopnopaTUBHBIX KyabTyp KyneTypa n



Tema 4. KyabTypa u ynpasieHnue opranmusanueil. HanuonanbHo o0yciioBiieHHbIE
THIIBI OPTraHU3ALNMOHHBIX KYJbTYP.

BnusiHue KyapTypbl Ha CTPAaTETHIO U CTPYKTYPY KOMIIAHMM, MOJIEIHM OPraHU3alMOHHOTO
nosejeHus, ynpasieHus U jmnepcrBa. Ilogxoxn @. Tpommnenaapca m XosmmadHa-TepHepa k
KJaccu(uKauy MoOJIeNeld OpraHM3alMOHHBIX (YIPaBICHYECKHX) KYIbTYp. OraluTapHblE W
uepapxuueckue, ¢GopMaibHbie W He(hOpMallbHblE, OPHUEHTHUPOBAaHHbIE HA JMYHOCTh W Ha
pe3yJbTaT OpraHU3alMOHHBIE KYJIbTYpPbI

Tema 5. Ilpeomonenne KpoOcc-KYJAbTYPHBIX KOH(JIMKTOB B  YIPaBJeHUHU
OpraHus3anmei.

CymiHOCTh  KpOCC-KYABTYPHBIX ~KOH()JIMKTOB M TPUYMHBI HMX BO3HUKHOBEHHUS.
OcoOenHoctu 6 opranuzanueil KOHQIMKTOB, BOSHUKAIOMINX B JIEATEIBHOCTH MEXIYHAPOIHbBIX
Koprnopaiuii B Poccun u poccuilckux KOMMaHHWM, pabOTaloOUIMX C 3apyO0eKHBIMU MapTHEPaMU.
MeTo/1bl IMarHOCTUKH U aHaian3a KOHQIUKTOB. CTpyKTypa KOH(IUKTA: [IEHHOCTH, OTHOIIEHHUS,
nHpopmanusa, wuHTepechl. lloaxoasl K pa3pemieHuIo KpocC-KYJAbTYpHBIX KOH(QIIMKTOB.
[loBpimienne  3((PeKTUBHOCTM  BHEIIHUX W BHYTPEHHUX  JICJIOBBIX  KOMMYHUKaIUH,
OCYHIECTBJISIEMBIX B YCIOBHIX KPOCC-KYJIbTYPHOTO B3aUMOJACUCTBUA. Pa3BUTHE HABBIKOB KpOCC-
KYJIbTYPHOH KOMIIETEHTHOCTH.

Tema 6. Oco0eHHOCTH POCCHIICKOTO0 MEHEKMEHTA H 1eJIOBOIi KyJIbTYPbI.

Poccuss B cucreme MupOBBIX KyabTyp. HarmumonanbHble 0COOEHHOCTH POCCHMCKON
JIEIIOBOM KYJIbTYpHhI, (akTOphI, ee onpenestonue. CTaHOBJIECHUE 00bIYAeB JIeJI0OBOTO 000pOTa B
MEepPHO/I Mepexo/ia K PhIHOYHBIM OTHOIIEHUSIM. CoBpeMeHHbIe 0COOEHHOCTH JIEJIOBOTO OOIEHNS,
xapaktepHble s Poccum. Poccuiickasi Mozenb ympaBieHHS: CYIIECTBYET JIM OCOOBIA THII
MEeHeDKMeHTa, Y dekTuBHbIN 111 Poccun? PoccustHuH — MeHemKep, POCCUSTHUH — HAaCMHBIN
paboTHuk. HaloHanbHBIH MEHTATUTET KaK MCTOYHHUK CPaBHUTENbHBIX MPEUMYILIECTB B
YCIIOBUSAX II100aIbHON KOHKYPEHIIMH

Tema 7. DpPeKTUBHOCTL MEXKKYJIbTYPHBIX NEPEroBOPOB: CTHJIM OPraHU3ANUM H
NpOBe/IeHUsl.

[leperoBops! kak (opma Jen0BbIX KOMMYHUKalMi. [leperoBopsl Kak yHUBEpCaIbHBIA U
3¢ deKkTUBHBIA MeXaHU3M paspemieHus KoHQMuKToB. [‘eorpaduyeckue, HalMOHAIbHbIE,
KOH(ecCHOHANIbHBIE, PErHOHANbHBIE KYIbTYpHbIE Tpaauluu, BIUsioNIMe Ha 3(P(GEeKTUBHOCTH
MIEPEroBOPHOTO Mpolecca. MeHTaabHble pa3anuus MpPeACTaBUTENCH Pa3IMYHbIX TUIIOB JETOBBIX
KYJIbTYp Kak (akTop mneperoBopoB. BepOanbHbie U HeBepOaibHbie (POPMBI KOMMYHHMKAIIMH B
KauyeCcTBE BAXKHBIX 3JIEMEHTOB JEIOBBIX MIEPErOBOPOB.

Tema 8. Mogenu u cTpaTerud KOpnopaTtuBHoi KyJabTypbl. KyJbTypa coBMecTHOI
AesiTeIbHOCTH B IOJMKYJILTYPHOIi cpeje.

CrepeoTunbsl U KOMMYHUKAaTUBHbIE Oapbepbl B MYJIbTHKYJIbTYPHBIX OpraHU3aLUIX.
IloBeneHune pykoBOAMTENEH U CTWIIM PYKOBOJACTBA, IPUHATHE penieHUd. CTpaTeruu noBeacHUs
B TOJIMKYJIBTYPHBIX OpraHuzanusax. Kpocc-KynbTypHble HaBBIKM, HABBIKH KOMMYHHKAIlMU U
NapTHEPCKUX OTHOIIEHUI B MHOTOKYJIBTYPHOHU Cpefie, OTKPBITOCTh, MHUI[MATHBA.

®opMBbI TEKYIEr0 KOHTPOJISI U IIPOMEKYTOYHOM aTTeCTALNH !

B xopme peanuzanmum gucuuminHbl B1.B.08  «KpocckyJabTypHbIH  MeHeIKMEHT»
HCIOJIB3YIOTCS CJICAYIOIIHE MeTObl TEKYIEro KOHTPOJISA YCIIEBAeMOCTH 00yYal0IMXC:
— IIPU IIPOBEJICHUH 3aHATUH JICKIUOHHOTO THIIA:
OpU YTEHUM JIEKIMH MCIOJB3YyeTCs OOBSICHUTENbHO-WITIOCTPATUBHBIM MeETOJ ¢
3JIEMEHTaMU TPOOJIEMHOTO U3JI0KEHUS ydeOHO# nH(pOpMAIMH, JIEKIUI-TUATIOT



— IIPY IIPOBEJICHUH 3aHATUN CEMUHAPCKOTO TUIIA!
- pedepar;
- OTIpOC;
- 3cce;
- TIUCKYCCHSI;
- TOKJIaJ.
— IIPY MPOBEJICHNUHN ITPOMEKYTOYHON aTTECTALlHN:
OTBET Ha BOMPOCHI OUJIEeTA.

3ayeT MPOBOIUTCS B BHJ/Ie YCTHOTO ONpOca.

OcHoBHas1 JIuTEpaTypAa.
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