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(HA AHTJIMICKOM SI3BIKE)

Astop: O.P. baiiOypoBa, cT.mpemnoiaBarenb
10.C.bamapoBa, npenogaBaTeib

Kox u HanMeHoBaHUe HaNIpaBJIeHUs MOATOTOBKH, poduJisi:_38.03.02 — MeHEe/DKMEHT
HarpaBiIeHHOCTh (poduiip) "YnpaBieHrue ToCTUHUYHBIM OU3HECOM"

KBanudukauus (cTenenn) BLINYCKHUKA: bakaiasp
®opma odyuenus: OuHas

eab ocBOeHUSI AUCUMIIIIMHBI:
CdopmupoBarh y CTYICHTOB CIIOCOOHOCTh K JOCTHIKEHHUIO B3aUMOTIOHMMAHHS B TOJHUKYJIBTYPHOM
MHpE, BECTH IHAJIOT C JIPYrUMH JIFOJAbMU Ha POJHOM W HWHOCTPAHHOM S3bIKAX; OCYIIECTBIIATH
JIETOBYI0O KOMMYHHUKAIIUIO HA MUHOCTPAHHOM SI3bIKE B JIEJIOBOM cpee

Ilinan kypca:
Tema 1. CTtpykTypa roctuHunbl. Onucanue ycjayr nNpeanpusiTus.
Crpykrypa komnanuu. OTaensl rocTuHULbl. OnucaHue OCHOBHBIX YCIYT TOCTUHUYHOIO MPEAIPHUSITHS.
KopnoparuBHas kyabprypa. Oniucanue CTpyKTYpbl peaibHOW OpPraHU3aI|u.

Tema 2. Front Office. BpouupoBanue. Perucrpanusi u pacyeT rocreii.
N3yueHne 0CHOBHBIX BUJIOB OpOHUPOBaHUs. Perucrpaius u pacyer rocTeil.

Tema 3. O0ciay;kuBaHue B HOMepax.
Tepmunonorus nmo o603HaueHHOM TeMe. Onrcanue yciyr, NpeaoCTaBIsSIEMbIX OTEJIEM.

Tema 4. Opranusanusi 0aHKeTHOT0 00CJIY;KMBAHUS M KOH(} epeHIInid.
Oco0eHHOCTH OpraHu3aluu OaHKETHOTO OOCIyXuBaHus U KoHpepeHuii. [IpoBenenue neperoBopos o
3aKJIIOUEHUU CACTKU MKy KOMIIaHUSIMH.

Tema 5. PaGora ¢ kiiuenTamu. Pazpemienne KOHQIMKTHBIX CHTYallHil U 7KaJ100.

Opranuzanus paboOThl C TOCTSAMH, KOHTPOJIb KadecTBa. [lomomp B oOpraHusaiuu HporpamMMbl
MOCEIIEeHUsI KyIbTypHO-HUCTOpUUECKUX MecT. PaboTa ¢ xanobamu KIMEHTOB; ONTHUMH3AIUS Mpoliecca
00CTyKMBaHUS KJIMEHTOB.

Tema 6. O0ca1y:kuBaHMe B pecTopaHe.
Tepmunonorus no o6o3HaueHHoit reme. Onucanue 0o, oGopMieHne 3aKasa.
@opMBbI TEKYIIEr0 KOHTPOJISI U IIPOMEKYTOYHOM aTTeCTALNHU !
B xone peammsanun aucoumimesl b1.B./[B.01.01 «MeHexkMeHT B cepe rocrenpuuMcrBa (Ha

AHTJIMIICKOM SI3BbIKE)» MCHOJIB3YIOTCS CJeYIlIie MeTOAbl TeKYIIero KOHTPOJIsI ycneBaeMoCTH
o0yuarumuxcs:



— IIPY IIPOBEJICHUH 3aHATUHN JIEKIIHOHHOTO TUIIA!

UCTIOJNB3yeTCs  OOBSCHUTENbHO-WUTIOCTPATUBHBIA ~ METOJ C  DJIEMEHTaMH  MPOOJIIEMHOTO
U3JI0XKEHU y4eOHOM MH(pOpPMAaLUK; MCIOIB30BAHUE ayMO- U BUACO3ANHMCEH Ha M3y4aeMOM S3BIKE;
pa31aTOYHBIX MaTEPUAIOB.

— IIpY IPOBEICHUU 3aHATHIA CEMUHAPCKOIO TUIA:
- OIIPOC;
- TPaMMAaTHYECKHM TECT;
- IOMallHee 3aaHue;
- KOHTpOJIbHas paboTa.

- Y IPOBEACHUU ITPOMEKYTOUHOM aTTeCTallNU:
OTBET Ha BOMIPOCHI OMJIETa U IIPAKTUUECKOE 3aJaHHE.

IOKx3aMeH MPOBOAUTCHA B BUAE€ YCTHOI'O OIIpoca.

OcHoBHas IUTEpaTypa
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