AHHOTALIMS PABOYE MPOTPAMMBI JIMCLIMIIIAHBI
(MOAYJSI)/MTPAKTUKA

61.6.16 MAPKETUHT YCNYT

HAUMeHOB8aHUe OUCYUNTUH (MOOY/IL)/NPAKMUKU

Agtop: 1.B. T'onuaposa, k.3.H., IOIEHT

Koa nu HauMeHoBaHMe HANIPaBJIeHUs NMOATOTOBKH, mpoduiisi: 38.03.02 — MeHeKMEHT
HarpaBJIeHHOCTh (poduis) "YpaBieHne TOCTUHUYHBIM On3HEecOM"

KBasmdukanus (cTeneHb) BbITYCKHUKA: bakanaBp
®opma odyuenusi: Ounas

eab ocBoOeHUSs TUCHUIIJIMHBI:
CdopmupoBarh y CTYIEHTOB CIOCOOHOCTh MPOBOAUTH Kaue€CTBEHHBIE M KOJIUYECTBEHHbBIC
MAapKECTUHI'OBBIC HCCIICAOBAHWA C HMCIOJIB30BAHMEM HWHCTPYMCHTOB KOMINICKCA MApKCTUHIA,
pa3pabarbiBaTh MApKETHHIOBBIC MEPOIPHSITHS IO MOJICPKKE M CTUMYIMPOBAHHIO TPOIAXK,
NPUBJICYCHNUIO U CIIOCOOHOCTh OCYIIECTBIIATH PaOOTHI IO YIPABICHHIO KaueCTBOM IPOIIECCOB
NPOCKTHUPOBAHUS M MPOM3BOJCTBAa TNPOAYKIIMM M OKa3aHHs yciuyr B u30paHHOU cdepe
poQeCcCHOHATBHON NEeITETbHOCTH.

Ilinan kypca:

Tema 1. XapakTepHCcTHKA COBPEMEHHBIX KOHIENIUH MAPKeTHHIA.

XapakTepucTUKa KOHIENIMA MapKEeTWHIa: IPOW3BOACTBEHHAs, TOBapHas, COBITOBas,
MapKETUHIOBAasi KOHLEMIUs, KOHLEIIUA XOJIUCTUYECKOTO MApPKETUHIa: MAPKETHHI ITaPTHEPCKUX
OTHOILIEHUM;  WHTETPUPOBAHHBIM  MApKETHHI;  BHYTPEHHMM  MapKeTHHI;  COLIMAJIBHO-
OTBETCTBEHHBIM MAapKeTUHI. KIIMEHTOOPHEHTHPOBAaHHBIE KOMIAHUM. BiusHHE pBHIHOYHON
OpUEHTAIMH Ha Pe3ylbTaTUBHOCTh OU3HEca.

Tema 2. Conpep:kaHue MapKeTHHIOBOIO IPOLECCAa, HANPABJICHHOI0 HA IPEAOCTABJICHHE
LHEHHOCTH KJIHEHTaM.

Orarnsl npouecca 1eJIeBoro MapKeTHHTa.

Oran . Jlenenue pelHKa Ha cerMeHTBl. Kpurepuu, HCIoib3yemble sl CETMEHTAluu
NOTPEOUTENBCKUX U JENOBBIX  PBHIHKOB. AmpuopHas cerMeHTtanmus. OmnucarenbHOe
cermMeHTHpoBaHUe. CerMeHTHPOBaHHUE IO MOTPEOUTENbCKUM MpeanouTeHusM. [loBeaeHueckoe
cermeHTupoBanue. Ilcuxorpaduueckoe cerMeHTUPOBaHUE.

Oran II. Beibop neneBoro cermenta. Kputepuu BeiOopa 11eneBbIx cerMeHToB. CTpareruu
oxBara pblHKa: Heaud@epeHIupoBaHHbIA, AUPPEpEeHINPOBAHHBIM, KOHLIEHTPUPOBAHHBIN
MapKETHHT, HULIEBBIA U MHINBUyaIU3UPOBAHHBIN MapKETHHT.

Oran I1I. [Tozunmonuposanue ToBapa (pupmsl) Ha peiHKe. CTpaTeruu MO3UIMOHUPOBAHHUS.

Oran IV. Pa3zpaboTka MapKeTUHIOBOW IIPOTpaMMBI JUIs IIEJIEBOTO CETMEHTA PhIHKA.

Tema 3. UcciienoBanue noBeieHus NOKynaresiei Ha pbIHKe.

(DaKTOpBI, BIIMAIOMIUE HA MNPHUHATHC PEIICHUA O IIOKYIIKE. XapaKTepI/ICTI/IKa JTallOB
npoliecca MPUHATUS PEIICHHUS O MOKYNKe: BO3HUKHOBEHHE MOTPEOHOCTH, TOMCK MHPOPMAIUH O
BO3MOXKHOCTH YAOBJIETBOPEHUS MOTPEOHOCTH, OLIEHKAa BAPUAHTOB, PEILICHUE O MOKYIIKE, PEaKIIHs
Ha Nokynky. [lonsaTus «YnoBneTBopeHHOCTH» U «JlosuibHOCTBY». OLieHKa yAOBIETBOPEHHOCTH U
JIOSITBHOCTH TTOTpEeOUTENEH.



Tema 4. 3agaun ¥ OpraHu3anusa MapKeTHHIOBBIX HCCJIE0BAHUIA.

XapakTepucTUKa MEPBUYHON M BTOPUYHOW MapKeTHHroBoW uHGopmamwu. McTouHuku
BTOPUYHON MapkeTHHroBoi wuHpopmauuu. CopepkaHue TMporpamMMmbl cOOpa TEpBHUYHON
MapKeTUHIOBON uH(popMaly. XapakTepuCcTHKa METONOB cOopa MEepPBUYHON MapKETHMHIOBOMN
uHpopmaruu. Mapkerunrosast nHpopmarronHas cucrema (MHUC).

Tema S. ToBapHasi noauTHKa GUPMBI.

MynbsruarpubyTtuBHas Mozaenb ToBapa. Kiaccudukaiyss HOBU3HBI ToBapa. TexHOIOrus
CO3/1aHHsl HOBOTO ToBapa. OCHOBHbIE IPUYMHBI IPOBAJIOB HOBBIX TOBApPOB Ha pbIHKE. KitoueBbie
(akTOpbI ycriexa HOBBIX TOBApPOB Ha PBIHKE.

VYopasnenue ToBapHBIM accoptuMeHToM. Illmpora, miMHa M DIyOMHA TOBAPHOTO
accoptuMeHTa. CTpareruy OTHOCUTEIBHO TOBAPHOIO aCCOPTHUMEHTA.

Tema 6. Lllena B MapkeTHHTE.

XKuznennbrii mwmkin  ToBapa (OKL[T) kak oOcHOBa TOBapHOW TIOJUTHKU (DUPMBL.
Xapakrepucrtuka stanoB XKI[T.

[TonsiTHsS «TOBapHBIN 3HAKY, «TOPrOBas Mapkay, «OpeH1», «OpEHIUHT». DTaIbl CO3TaHUS
Openna. YacTHbIe TOPrOBBIE MAPKHU.

Tema 7. CObITOBasI OJMTHKA (PUPMBI.

XapakTepucTUKa CrIocOO0B OpraHU3aIluu COBITOBOM eATEeIbHOCTH (PUPMEI.

[lonsTHe M XapaKTepUCTHKa KaHAJIOB pacrpeaeneHus. MyHKIUM Y4aCTHUKOB KaHaa
pactpenenenusi. Tunsl mocpennukoB. Crparerun cObita. DakToOphbl, BIUSAIOMIAE Ha BBIOOD
CTPYKTYpPBI KaHAJIOB paclpeesieHusl.

COBpCMeHHI)IG TCHACHUIWH B OpraHu3aluy TOBAPOIIPOBOAAIIINX CceTen.

Tema 8. KommyHHKauMoHHAasi NOJMTHKA (pUPMBI.

Henmn xomMmyHMKanMoHHOM mnomuTukd ¢upmbl. ATL u BTL - xomMmyHuKanmu.
CoBpeMeHHbIE TEHJIEHIIUHU B Cpepe MApKETUHIOBBIX KOMMYHHUKAIUH.

Ilonsatue “pexnama”. 3akoH o pekname P®. XapakTepucTuka 3TaroB IUIAHWUPOBAHHUSA
pEKIaMHOM KaMITaHUH.

Henmn u 3amaum “nabmuk puiedmHz”. OCHOBHBIE METOIBI M CPEICTBA, HCIOIb3yeMbIe
cnenuanucramMu o I1P. Meponpustiuss mo CTUMYIMpPOBAaHUIO COBITA, LEAM HX TNPOBEACHHUS.
XapakTepucTUKa U 0COOEHHOCTH OCHOBHBIX CPEJCTB CTUMYIMPOBAaHUS cObITa. MepyaHaii3uHT:
KOMMYHHKAIIUN Ha MECTE IIPOIaXK.

Opranuzanus TMUHBIX nponax. lupekt MapkeTHHr. KaHanel IUpEeKT MapKeTHUHTa.

WHuTerpupoBaHHble MAPKETUHIOBbIE KOMMYHUKAIIHH.

Onenka 3pPEeKTUBHOCTH HHCTPYMEHTOB KOMMYHHKAIIMUOHHOMN MOTUTHKH.

@opMBbI TEKyLIEro KOHTPOJIsI H IPOMEKYTOYHOH ATTeCTALMM:

B xone peanuzanun qucuuniaudbl b1.65.16 « MapkeTHHT ycJIyr» HCHOJIb3YIOTCH ClIeyI0Iune
MeTOAbI TEKYIIEro KOHTPOJISI YCIeBAeMOCTH 00y4al0IMXCH:

— [IpY NIPOBEICHUU 3aHATUIN JIEKIMOHHOIO THUIIA!

MPU YTCHUH JICKIIUH HCIONB3YeTCs] OOBICHUTEIbHO-UUTFOCTPATHUBHBIN METOJl C dJeMEHTaMHU
MpoOJIEMHOTO U3TOKEHUsT yueOHOW uHpopmanuu (MOHOJOTHYECKOW, JMATOTHYECKOW WU
IBPUCTUYECKOM);

— IIpY NIPOBEJICHUU 3aHATUN CEMUHAPCKOTO TUIIA:

OIpoC, TECTUPOBAHUE, ICCE, MPAKTUYECKUE 3aaHUS;

- OpU IPOBEAECHUU IPOMEKYTOUHON aTTECTALINU:

OTBET Ha BOMPOCHI OMJIETa U IPAKTUUYECKOE 3aIaHue.



JK3aMeH MPOBOAMTCA B BHAE YCTHOIO ONpoca.

OcHoBHas JquTeparypa:

1. CunsieBa I.M. Mapketunr yciyr [ DnekTpoHHsIi pecypce] : yueOnuk / U.M. Cunsiea, O.H.
PomanenkoBa, B.B. CunsieB. — DnekTpoH. TekcToBbie naHHble. — M. : [lamkoB u K, 2017.
— 252 c. — 978-5-394-02723-9. — Pexum JIOCTYyTIA:
http://www.iprbookshop.ru/60442.html

2. Mancypo P.E. Texnonorum MapketwHra [DIeKTpoHHBIA pecypc]| : mpaktukym / P.E.
MaHcypoB. — DJIEKTpOH. TEKCTOBBIC MaHHble. — M. : Undpa-Umxenepus, 2017. — 182
c. — 978-5-9729-0178-4. — Pexum noctyna: http://www.iprbookshop.ru/69015.html.

3. Pomanmnos A.H. Event-mapkeTunr. CylmHOCTb 1 0COOCHHOCTH OpraHu3aIuu (2-¢ U31aHue)
[DnexTponHbIid pecype] : mpaktudeckoe mocodwe / A.H. PomanmoB. — DeKTpoH.
TeKCTOBbIE NaHHbIe. — M. : JlamkoB u K, Ait [1u Op Meaua, 2017. — 89 c. — 978-5-394-
01544-1. — Pexxum noctyna: http://www.iprbookshop.ru/57071.html



http://www.iprbookshop.ru/60442.html
http://www.iprbookshop.ru/69015.html
http://www.iprbookshop.ru/57071.html

