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b1.B.15 HPOEKTUPOBAHUE TOCTUHUYHOI'O IPOAYKTA

Asrop: C.E.Konecnukos, ct.npenonasarenb, A.A. TabauHukoBa, KaH[. 3KOH. HayK

Kox u HanMeHoBaHUe HaNpaBJIeHUs MOATOTOBKH, poduJisi:_38.03.02 — MeHe/DKMEHT
HarpaBJIeHHOCTh (poduip) "YpaBieHne roCTHHHYHBIM OU3HECOM"

KBanudukauus (cTeneHb) BLINYCKHUKA: bakainasp
®opma odyuenus: OuHas

eab ocBOEHMSI AUCHMIIJIMHBI:
CdopmupoBarh y CTYIEHTOB CIIOCOOHOCTh TPUMEHATh OCHOBHBIE TIOJIXOJbI K YIPaBICHUIO
opraHu3aiusMu B cepe roCTeNpuUMCTBa, CIOCOOHOCTh MMPUHUMATD PEIICHUSI B 00JaCTH yIpaBICHUs
TOCTHUHHUYHBIM OM3HECOM

Ilinan kypca:

Paszpen 1. MuaycTpus rocrenpuumMcTBa.

Tema 1. MHaycTpuss rocTENpUUMCTBA: ONpPENEIEHUE, CYIIHOCTb, OCHOBHBIE HAIIPABIICHUS.
Opranuzatopbl TOCTHHUYHOTO OU3HEca.

Tewma 2. CymiHOCTh U cienudrKa TOCTHHUYIHBIX YCIyT

Pa3znen 2. UcTtopusi pa3BUTHS TOCTUHHMYHOTO OM3Heca B mupe u B Poccun

Tema 3. XapakTepuCTUKa OCHOBHBIX 3TAllOB Pa3BUTHUSI MUPOBOW MHIYCTPUHU TOCTEIIPUUMCTBA C
JPEBHUX BPEMEH JI0 HaIINX JHEH.

Tema 4. XapakTepucTHKa OCHOBHBIX 3TallOB Pa3BUTHS MHIYCTPUM TOCTENPUUMCTBA B Poccuu ¢
JPEBHUX BPEMEH JI0 HaIINX JHEH.

Pa3znen 3. O0mme cBeieHUsI 0 COBPEMEHHOI rOCTUHUYHOM MHIYCTPUM

Tewma 5. Kimaccudukanust cpeacts pasMenieHus. Buapl roOCTHHHIIL.

Tema 6. [IlpaBoBoe perymmpoBaHHe JACSITEIBHOCTH  TOCTHHUYHBIX  MPEIIPHUATHH.
CrannmapTuzanus ¥ cepTUPHUKALNS YCIYT TOCTUHUYHBIX TPEANPUSTHN.

Tema 7. CoBpeMeHHBIC TEHICHIIMM Pa3BUTHUs TOCTHHUYHOTO Ou3Heca. [noGanmm3anus u
LIEHTPpAIN3allisl B TOCTHHUYHOM OM3HECE.

Tema 8. ABTOMaTH3UPOBaHHBIC CUCTEMBI YITPABJICHUS TOCTHHUYHBIMU TPEITPUATHSIMHA

Pa3nen 4. Oprann3auMoHHasi CTPYKTYpPa YIPaBJieHUs FOCTHHUYHBIM NpeInpUusiTHeM
Tema 9. CtpykTypa yIrpaBieHUs TOCTUHUYHBIM TPEANPUATHEM.
Tema 10. Ciry»Obl TOCTUHUIIBL: X Ha3HAUYEHUE U XapaKTEPUCTHKA.

Pa3pes S. TexnoJsiorun u opranuzanusi padoTbl OCHOBHBIX CJIYK0 FOCTHHHIBI

Tema 11. TexHosoruM U Opranu3aus padoThl CIIYKObI MpUEMa, pa3MeLIeHUs: U 00CTy)KUBaHUS
rocrei. OnepalMoHHBIN Mpolecc OOCTY)KMBaHHUS W (YHKUUHU CIyXObl NpueMa, pa3MeUIeHUs U
oOcnyxuBanus. [lopsnok OpoHHMpOBaHHS MECT U HOMEPOB B roctuHuue. llopsok perucrpanuu u
pa3merieHust rocted. OCOOEHHOCTM PpErucTpalud TYPUCTCKUX TPYII, HWHOCTPAHHBIX TOCTEH.
JlokyMeHTalus, HeoOXoaumasl Ul ydeTa MCIIOJIb30BaHUS HOMepHOro QonHpaa. Buuel u mpasuia
pPacyeToB C MPOKUBAIOIIVMH.



Tema 12. TexHoysoruu M oOpraHu3anusi pabOTHl XO3AHUCTBEHHOUW CIIy>KObI (0OCITy:KMBaHUE
HOMepHOTO (¢oHIa). XapaKTepHCTUKA 3MaHUS TOCTUHUIBL, BUIbI TOMEIICHUH, OpTraHu3anui
yOopouHbIX paboT. TexXHOJOrMHM BBHIMOJHEHUS M HOPMATHBBI TPOBEJCHUS pPA3JIMYHBIX BHJIOB
y0opouHBIX paboT. OOOPOT MOCTENLHOTO O€Jbs, CAHUTAPHO -TUTUEHUYECKIX TIPUHAICKHOCTEH.

Tema 13. TexHosoruu u oOpraHu3anus pabOTHl CiIyKObl nHTaHus. OpraHu3anoHHAas
CTpYKTypa IpeanpusTus nutanus B roctuHuue. Kyxus, pecropan, Oap, kade, OaHkeTHas ciyxo0a,
ciyxx6a oOcmyxkuBanusi B HoMmepax. OOcCiyKkuBaHWE TOCTE€H B 3ajieé pecTopaHa: IOATOTOBKA
PECTOPAHHOTO 3aj1a K 00CITYKUBAHUIO, 0OCTYKMBAHUE U pACYET KIMEHTOB.

Tema 14. TexHonoruu u opranusanusi paboTbl aHUMALUOHHOM CITYXKOBbI.

Tema 15. TexHonoruu 1 opranu3anys padoTel OM3HEC-TICHTPA.

Tema 16. TexHOJOrMM U OpraHu3anus NPeAOCTaBICHUS JONOJHUTENbHBIX YCIYT B TOCTHHHUIIE.
Opranu3zanys 0bITOBOr0 00cayuBaHusl. TpaHCIOPTHBIE YCIYTH. Y CIYTH JUIsl I€0BBIX TYPUCTOB.

Pa3nes 6. Tpe6oBaHMA K NepcOHATY TOCTUHHYHBIX NPeANPUSITHH

Tewma 17. JIOIKHOCTHBIE MHCTPYKIIMU NIEPCOHANIA TOCTUHHUIL U PECTOPAHOB

Tema 18. Kynbrypa oOcnykuBaHusi. DTHKa J€IOBOro oOImeHHs B chepe TOCTMHHUYHOTO
cepBuca. [IpaBuia noBeneHus nepcoHaia TOCTUHUI] U PecTOpaHOB. BHemHMI BUA U KylIbTypa peyuu
nepcoHana. Ciy>keOHbBIN ITHUKET.

Pazjnen 7. Oxpana Tpyaa 4 TeXHUKA 0€30MACHOCTH B MPoIecC 00CTYKUBAHUS.

Tema 19. Oxpana Tpyaa U TeXHHKa 0€30TAaCHOCTH B Tporiecc obcmykuBanus. Opranuzarus
CITyOBbI 0€301TaCHOCTH B TOCTUHHIIE.

Tema 20. T'octuHuuHBIM OW3HEC B J3MOXy ToOanu3anuu. lleneBoe MO3UITMOHMPOBAHUE.
COBpeMeHHBIe OTCJIBHBIC KOHIICIIITNUHN.

@®opMbl TEKYHIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTEeCTALMH:

B xome peanuzanum aucuumianHbl b1.B.15 «IIpoekTMpoBaHue TOCTHHHYHOIO TMPOAYKTA»
HCIOJIB3YIOTCS CJIeAYIole MeTO/Ibl TEKYIero KOHTPOJISl YCIIeBaAeMOCTH 00yYalomMXcsi:

— IpY IPOBEICHUH 3aHATHIA JEKIIMOHHOTO THIIA!

IpU  YTEHUHM JIEKUUH HCMONb3yeTCs OOBSCHUTEIbHO-WLIIOCTPATUBHBI METOA C dJIeMEHTaMU
MpoOJIEeMHOT0 M3JIOKEeHHs] y4eOHOW wuHpopManuu (MOHOJOTMYECKOM, AHANOTHYECKOW WIn
IBPUCTHYECKOM);

— IpU IPOBEICHUH 3aHATHII CEMUHAPCKOTO TUIIA!

OTPOC, TECTUPOBAHUE, ICCE, MPAKTUUECKHUE 3aTaHNUS;

- IpU IPOBEACHUU ITPOMEKYTOUHOM aTTeCTalluu:

OTBET Ha BOMPOCHI OMJIETa U MPAKTUUYECKOE 3aJaHHe.

JK3aMeH MPOBOIUTCS B BH/Ie YCTHOTO ONPOCa.
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