AHHOTAIIUSA PABOYEN ITPOT' PAMMBI JIMCIIUTLIIAHBI

TexHOJOIMH NPOJAK B 3IPABOOXPAHEHUH

ABTOp:
3amecTuTenb JiekaHa (akylIbTeTa yIpaBIeHUs B MeIUIIMHE U 3paBooxpaneHnu H.B.IlerpoBa

Konx n HaumeHoBaHue HANIPaBJIeHUs MOATOTOBKY, Npoduis:
38.03.02 MenemxMenT, «MeHEKMEHT B MEIUIIHE)

KBanudpukauus (cTeneHb) BHLINMYCKHUKA:
bakanasp

®opma o0yueHus:
Ounas

Llesn ocBOeHNST THCHUIJIHHBI:

CdhopmupoBaTh CIOCOOHOCTH K pa3pabOTKe Mpoliecca MPeJ0CTaBICHUS YCIyT, B TOM 4YHUCIE B
COOTBETCTBUHM C TPEOOBAHUSMH IOTPEOUTENSI, HA OCHOBE HOBEWIIMX WH(POPMAIMOHHBIX H
KOMMYHHUKaIIMOHHBIX TEXHOJIOTUN

Ilinan kypca:

Ne

w/n HanMeHoBaHue Tem Coaep:xanue Tem

1 HopMaTtuBHO-TipaBoBast | 3aKOHBI PO, peryaupyroluue
OCHOBa  JESTENBbHOCTU | TypareHTCKYyO JIesTeIbHOCTb.
TypareHTCTBa.

2 Typonepatop u | Ponb u MecTo TypomepatopoB U TypareHTOB
TYpareHT Kak CyOBEKTHI | Ha TyPUCTCKOM pbIHKE. CXema IpOJBHKEHHS
TYpPUCTCKOTO pBIHKA. | TYpUCTCKUX ycayr. Jlydmme TypuCTCKue

KonrtpakTHas npakTuka. | areHrcTBa Mmupa. Jlydmime TyporepaTopsl.
[IpoHrKHOBEHHE  KamWTana  OTHEIBHBIX
KOMIIaHMH Ha 3apyOeXHbIE TYPUCTCKHUE
peiHKH.  TypuUCTCKHME  areHTCTBa  Kak
peanm3aTopcKasi CeTh B TYPHCTCKOM OHM3HECe.
PeirOUHAS 3aa4ua TypareHTCTBa.
PerynupoBanne JIOrOBOPHBIX OTHOUICHHH
CYOBEKTOB TpeAIPUHUMATENBCTBA B Poccun.
Dopmbl CHICJIOK. VYcnosus
JIEUCTBUTEIIEHOCTH CHENKM. Buibl  cenok
TypareHTa ¢ Typoreparopom. [lonroroBka k
3aKJIFOUCHUIO CIETKH. BpIOOp mapTHepa u
MpOBE/ICHWEe  KOHCyNbTalmi.  M3yuenue
rnacropra  HapTHEPCKOM  OpraHu3allvu.
CornacoBaHue C TypOIIEpaToOpoOM YCJIOBHHA H
MIPOTpaMMbI  OOCTY>)KMBaHMs, MaKeTa Typa,
pa3MerIeHus, MTUTaHWA, TpaHcdepa,
OKCKYPCHOHHBIX M JIPyIHX  YCIyT.
CornacoBanue ¢ mnpuHHMaroIeil Gupmoit
leHpl  makera  ycimyr.  Pacuerel  3a
oOciry>kuBaHue TyprucToB. OTBETCTBEHHOCTD
TypareHTCTBA  3a  aHHYILIIMIO  Typa.
OdopmiteHre CIEIKH.




Wudopmanmonssie

TEXHOJIOTHH B TypU3MeE.

OnepaTvBHAsS KOMMYHHKAIUSIT B TYPHU3ME.
HNudopmanmonnsie TEXHOJIOTHH u
KOHKypeHlusi B Typusme. KommbrotepHbie
CHCTEMbl ~ OpOHMPOBAHUS  TOCTHHUYHBIX

HOMEpOB - HalMOHAITLHbIC u
KOPIIOPATHBHBIE. I'mobanbHbIe
KOMITBIOTEPHBIC CHCTEMbI OpOHHPOBaHHS M
PE3epBUPOBAHHUSL. Bo3moxxHoCTH
TOKITFOYCHHS K ANIEKTPOHHBIM
KOMITBIOTEPHBIM cucTeMaM. KoMmmbloTepHbIe
MIPOTPaMMBI JUIS HAYUCIICHUS

KOMHUCCHUOHHBIX ~TypareHtaM. Poccuiickue
cucTeMbl OpOHHMpOBaHMA. [IHTepHET W
OpoHMpOBaHKE TYpPUCTCKUX yciyr. OducHbIe
KOMIIBIOTEPHBIE PO PaMMBI UL
TYPHUCTCKUX (HPM.

OcHOBHBIE
nosipa3eeHus 17§
OTIIETBI TYPHUCTCKOM

¢upmer.  O0s3aHHOCTH

COTPYIHHUKOB.

Otaensl W TOApa3ACiCHUS TYPUCTCKON
(UpMBI: MapKETHHIOBas CIyk0a; OTIel
IDIAHUPOBAHUSA M Pa3pabdOTKHA TYPUCTCKUX
porpaMM; IJIAHOBO-DKOHOMHYECKUN
OTJIeN; OTHENbI IIeH W  TapudoB,
JIOTOBOPHBIH, METOIMYCCKHH,
TEXHOJIOTHYECKUH; OTIENBI 00CTyKUBAHUS,
TPAHCIIOPTHBIN; JUCTICTYEPCKAs,
9KCKYPCHOHHAs, OyXTaJTepCcKO-pacueTHas
CITy>kOBI;, OTHENBl CTAaHIAPTOB W KayecTBa,
peKITaMHO-HH()OPMAIIMOHHBIIH; OTAEN
KaJpoOB W aJMUHHUCTpPAaTHUBHAs cIyx0a.
OCHOBHBIE 3aJlaud ¥ HANpaBJICHHUS WX
nesitenbHoCcTH. OOS3aHHOCTH COTPYIHHUKOB
Y B3aMMOCBSI3b X (PYHKITHI.

Bunel,  dyHKIMM

3aavu TyparcHTCTB.

ITonsiTHE TypareHTCKOM JEATEIBHOCTH.
®OyHKIMM W 33Ja4d  TypareHTCTBA.
OcHOBHbIE BH/JIbI JIEATEIbHOCTH,
JIOTIOJIHUTENbHbBIE YCIIYTH. DopMbI
TYpareHTCTB: MHOTONPOQHUIIbHBIE,
CHEIMATN3UPOBAHHBIE.

ITokaszarenu PentabensHOCTh. 3atparbl. Jloxoasl OT
3¢ (HEeKTUBHOCTH JesTeNbHOCTH. Buibl 10x010B. [1puObLib.
(YHKLIMOHUPOBAHUS Bunst  mpubbun.  OcHOBHBIE —INpaBHiIa
TYPUCTCKOTO areHTCTBA. | TYPUCTCKOTO [IEHO0Opa30BaHMUSL.
LenoobpazoBanue. 3aBUCUMOCTH IIEHBI TYPUCTCKOTO MPOTyKTa
oT COCTOSTHUS pBIHKA crpoca.
Koopnunauus MapKETUHTOBOTO u
(huHAHCOBOTO OIXOI0B K
neHoo6pazoBanuio. OcHOBHBIE (DaKTOPHI,
OTIpEeIISIOINe LEHY TYpPUCTCKOM
noe3nku. Cxema pacuera IeHbl. Pacuer
IIEH Ha OCHOBE OE3BAIIOTHOTO OOMEHa.
Huddepenumanns 1neH, CKUIKH.
MapkeTHHr u | [lonsrue TYPHCTCKOTO MapKeTHHTa.
KOHKYPEHTHas TypuCTCKMII MapKETHHI KaK YIIPaBJICHUE

MIOJINTHKA TYypareHTCTBA.

cripocoM.  [InddepeHnmaiysi  TypUCTCKOTO
pBIHKA W  CErMEHTaIMs  TOTPeOUTEIIeH.
OyHKIH TYPHUCTCKOTO MapKeTHHTA.
MapKeTuHT-MUKC. BzaumocBsi3b
MapKETUHTOBOT'O u JIOTUCTUYECKOTO




MOAXOMOB B YNPABICHHU  TYPHUCTCKOHN
(hupmott. CerMeHTarms PBIHKOB,
crieran3aims TypareHTcTB. CerMeHTaus
pBIHKA TIO TPOAYKTY, TO TOTPSOUTEISM.
OKcrepuMeHTaTbHBIH MAapKETHHT.
Hcrounukn WHpOpMAIMK B TYparcHTCTBE.
KoHkypeHTHass ~ MONMTHKA W TaKTUKA
TypareHTcTBa. LleHoBass ©  HeleHoBas
KOHKYPEHITHSL.

IIponsuxxenue u
pekiaMa B TypHU3Me.
Opraam3amnust MpogaKH
TypoB. OOcCTyXHBaHHE
KIIMCHTa TpU IPOJAaKe.
OdopmieHre TPOAAKHU
TYpOB. Typuctckue
(hopMaTbHOCTH.

[NonsiTre TYPHUCTCKOTO MPOIYKTa
notpebuteneM. OLeHKa MNOTEHIUAIBHOTO
crpoca. Komrnekc CpeJICTB

CTUMYJHMPOBAaHHA  COBITA  TYPHUCTCKOIO
npoaykta. Pexnama B Typmsme. 3akoH P®
«O pexiname». OTBETCTBEHHOCTb TYPHHPM 3a
JOCTOBEPHOCTh  PEKJIaMHOM HMH(pOpMAaLHH.
OCHOBHBIE MPUHLMIBI U CPEICTBA PEKIIAMBI
B TypHU3Me. [Ma6mx PUISHIITHS.
Opranmzanust paboOTBl  TypareHTCTBA 110
peamuzaimy TypoB. MOTHBBEI KIHEHTOB TPH
TIOKYTIKE. Merosb (dhopMupoBaHUS
3aMHTEPECOBAHHOCTH B MTOKYTIKE.
VYhopaBiaeHue ~— opraHuzalved  MPOAaXHU
TYpUCTCKOTO  TIPOAYKTa.  AreHT 1o
npofaxkam. Ormuatra pabOThl  TPOAABIIOB-
areHToB. OCHOBHBIE ITyHKTBI areHTCKOTO
noropopa. OpraHmzaiyis — NepCOHATBHOM
NPOAAXHU TYPUCTCKUX IPOIAYKTOB. THIIBI
NpOJABLUOB W Mokynatenedl. I[IpuHummnst
00CITy)KMBaHHSI KJIMEHTOB B TyparcHTCTBE.
OCHOBHbBIE PEKOMEHAIMK TI0 OpTraHW3alUH
NpOJaXH TypoB. bpoHWpoBaHME Typa U
MHCTPYKTHpOBaHHE  KJMEHTa.  [IpaBoBble
OCHOBBI peaM3alliil TYPHCTCKOTO MPOAYyKTa.
JloroBop ¢ KJIMEHTOM Ha TOKYNKY Typa.
CTOpOHBI, CYIIECTBEHHBIE YCIOBHS JI0r0BOpA.
OtBeTCTBEHHOCTb.  3MeHeHne  ycioBuii
Joroopa. Typucrtckas myteBka. Bayuep.
Typucrckue (opMaIBHOCTH Kak
o0s13aTeNbHbIE  MPOLEAYPHI, CBS3aHHBIE C
o(hOpMIICHHEM W COBEPIIICHUEM TYPUCTCKOTO
MyTEIIECTBUSI, a TakkKe C TMepeceyeHHeM
rpaHuiel.  POPMANBHOCTH:  MAaCHOPTHO-
BU30BbIE, TAMOYKEHHBIE. BalltOTHBIN KOHTPOJIb
U TIOPSIOK 0OMeHa BaroThl. CaHUTApHBIA U
SMUIEMHUOIOTHUECKUH KOHTPOJIb.
CrpaxoBaHH€ TypUCTOB.

dopMupoBaHUE
HaBBIKOB JIEMOHCTpPAINH
MOJIB3Bl TYPUCTUYECKOU
yeiyru. ®opmbl paboThI
c KITUEHTOM
TypareHTCTBa.

[lotpebrocts ®m  momp3a.  CrocoOsr
KOHIEHTPAIUH Ha  yJIOBJIETBOPEHUH
notpeOHocTel codeceqnuka. OnpeneneHue
CKPBITBIX MOTHBOB KJINEHTa
TypHCTHUYECKOW KoMmmanuu. PabGora c
BO3P@XCHUSMH M COMHEHHMSIMHU KIIMEHTa
TypUCTHUECKOW KoMmaHuu. Pabora c
OTIOBOPKaMHU: BBISIBJICHUE
TICUXOJIOTMYECKON TMPHUPOABI  OTTOBOPKH.
PaGota ¢ OTroBopkKamu:  CIOCOOBI




pearupoBaHusi Ha OTTOBOpPKH. PasperieHue
KOH(IIMKTHBIX CUTYallHi B TYPUCTHICCKOM
OuzHece. 3aBepIlCHUE CIEIKU WIH METOJ
3aBEPIICHUS]  TPOJAX  TYPUCTHUUECKUX

YCIIYT.

10 | Padora c¢ kiueHtamu | OOCyXJIEHUE THITUYHBIX MPOOJIEM TOCHe
nocie npuessa. | mpuesfa KIMeHTa U IOHMCK CIIOCO0OB HX
[Ipomaxxu TMOCTOSIHHBIM | pelieHus (aHajdu3 peabHBIX CHUTyaluil).
KIIMEHTaM. Kak pasroBapuBaTh C HEIOBOJIBHBIM

KimeHToM. Pabora ¢ mpeTreH3WAMH H
3amedanusiMu. [lonnepskanue OTHOIICHUM

c CYIIECTBYIOIUMHU KITMEHTaMH.
[Ipennoxenne HOBBIX TYpOB M HOBBIX
YCIIYT. Kax cIenaThb KJIUEHTA

MPUBCPKCHICM KOMITAHUHA

@opMblI TeKYLIEr0 KOHTPOJISI U POMEKYTOUYHOM aTTeCTALMHU
B xone peanuzanuu qucuuIuIMHEbL «JIMIepcTBO» MCIONB3YIOTCS CIEAYIOLUINEe METOAbI TEKYILEro
KOHTPOJIS YCIIEBAEMOCTH 00Y4arOIUXCS:

— TP TIPOBEJICHUHU 3aHATHH JICKIIMOHHOTO THIIA:
JIEKLIMH-0ece bl

— IIPU IPOBCIACHUU 3aHATUH CEMHHAPCKOI'0 THIIA:
OITPOCHI, 3aaHUC HA aHAJIM3 CUTYalluH,

— IIPU KOHTPOJIE PE3YJITATOB CAMOCTOSTEIbHOW PabOThI CTYAECHTOB:
KOHCIIEKTBI [T0 TEMaM, BBIHOCUMBIE HA CAMOCTOSATEIbHOE N3YUYECHHUE.

HpOMe)KYTO‘lHa}I arrecranuus NpoBOJAUTCA B (bopMe 9K3aMC€Ha METOO0M OIIpocCa.
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