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Iesb ocBOCHUS TUCUMIIUHBI:
CdopmupoBaTh CIOCOOHOCTh OPTaHW3OBBIBATH JICJIOBBIC KOHTAKTHl B paMKax pealln3aluu
MPOEKTa U BHICTPANBATh JIEJIOBbIE KOMMYHUKAIIUU C 3apYOESKHBIMH MapTHEPaMU

Iliian kypca:
Tema 1. OcHoBbI Ou3Heca

Paznuunbie Buabl OusHeca. Pa3nuuHble TUNBI XO3SIMCTBYIOUIMX EAMHMIL. XapakTep
npubbuteld u yObITKOB. OdopmileHne TOKyMEHTOB [UIsi mpuéMa Ha paboTy: pe3loMe W
COTPOBOUTENBHOE MTHCHMO.
Tema 2. I[IpuoOpeTenne onbiTa

CraxupoBka. YmpaBieHHe BpeMmeHeM. [IMCKycCHMM W JAuanorn B 00JacTH JIeJI0BOTO
oOuieHusi. OTHKET 3HAKOMCTBa C JIEJIOBBIMHM MapTHepamu. llepenucka HeopHUIIMaIbHOTO
xapakrtepa. Kpurepun oneHku KaHIuaaToB NpH mpueme Ha paboty. Keiic-ctanu — xapakrep u
eI CTAXUPOBKU. ['paMMaTHUeckuil MaTepuan —[IpoCTOe HacTosIee BpeMs. AHAINU3 3aJaHul
B (hopmaTe MEeKIyHApOIHOI0 SK3aMeHa «AHIIIMUCKUN A3bIK JUTsl OM3HECa»/ypoBeHb 1.
Tema 3. OTHOLIEHUSI KJIHEHTOB U NpecTaBUTe/ el Ou3Heca

Pabora c¢ kimentamu. Co3naHue M TMOAJEp)KaHHE KOHTAaKTOB C KJIMEHTaMH. ODTHUKET
oOmenust no Ttenedony. IlpencraBieHue 3ampocoB €O CTOPOHBI KIMEHTOB. [Ipennoxkenue
IOMOIM W TpHUIJIALIEHHE K pPAa3IMYHbIM BHUAaM JesaTeabHOCTH. OCHOBBI (pOpManbHOTO U
He(OpMaJIbHOTO CTHJIA B YCTHOM M MUChbMEHHOW peun. Hamucanuwe opuIualbHBIX HHCEM U
cooOUIeHni Mo 31eKTpoHHOM moure. OOS3aHHOCTH MeEHeJKepa Ha IpUMepe KeHc-CTaju.
['pammaTHueckuii mMaTepuan — HacCTOsIIee MPOJOJKeHHOe BpeMs. Hammcanue cimyxeOHOU
3aMyCcKU B popMaTe MEXAYHAPOIHOTO IK3aMeHa «AHIIIMHCKUHN S3BIK U OM3Heca/ YpoBeHb 1.
Tema 4. IIpoaykuus U npouecc NPpoU3BOACTBA

@OYHKIMM MOCTAaBUIMKOB MPOAYKIMH AJIs POU3BOJCTBA. YIIPABIEHUE CETHIO MOCTaBOK.
JKvi3HeHHBII LUK MPOAYKIHMH. OTambl MNPOM3BOACTBA. MexaHu3M (QYHKIIMOHUPOBAHUS
IIPOU3BOJICTBEHHOW CTPYKTyphl. OmucaHue INpPOU3BOACTBEHHOTO Ipouecca. MHcTpyknuu u
nupekTuBbl. [logroroBka nmpesentanun. Kelc-crannm — onTuMM3anus mpoiecca NpoOU3BOJICTBA.
I'pammaTHyUecKnii MaTepuall —IpeUIOTH U MIACCUBHBINM 3aJI0T B HAacToAlleM BpemMeHu. Hanucanne
JIEJIOBOTO MUChMa B (popmMaTe MEXIyHAPOTHOTO dK3aMeHa «AHTIUNUCKUM 111 On3Heca / YpOBEHb
I».
Tema 5. Kapbepa u MHTEpPBbIO

YcrpoiictBo Ha padoty. CrocoObl moucka paboThl. YuacTHe B MHTEpBbIO. Kpurepuu u
pe3ynbTaThl CAMOOIIEHKHU. PeueBbie Mozienn oOIeHUs P YCTPOMCTBE Ha paboty. OdopmieHue
pestome. Keiic-ctamu — Bpibop pabotel. ['pammarnyeckuii MaTepuan — Tpynmna BpeMeH
MPOLIE/IIIET0 BPEMEHHU.



Tema 6. MapkeTHHI U TOPTOBJIS

[IpyunHbl KOH(MPOHTALIMK CIIENMATHCTOB B O0JIACTH MApKETUHTa W TOPTOBJIH.
TexHonoruu MapKeTHHIa, TOPTOBIM U pekiiambl. CriocoObl yOeXIeHUS KIMEHTOB U JEIOBBIX
napTHepoB. M3n0keHne B NUCHBMEHHOM BHAE (AKTOPOB, M3MEHSIOUIMX psAI CUTyallWid B
toproBie. Keiic-cramu — Xapaktep mpoOjeM B TOProBiie aBTOMOOWISIMH. [’ paMMaruueckuit
MaTepuail — CpaBHUTEJIbHAS U NPEBOCXOJ/HAs CTENEHb NpuiaraTelnbHbiX. Hanucanue u ananus
TPEHUPOBOYHOIO TecTa B (popmare MexAyHApOIHOrO dK3aMeHa «AHTIMHCKUNA i OusHeca /
Yposens 1.
Tema 7. IlpeanpuHuMaTe1bCTBO

[IpennpuHumarenscTBO U padoTa 10 HaliMy: MPEUMYIIECTBA U HeJocTaTKu. [IpuunHHO-
CJIEICTBEHHBIEC CBS3M IMPHU CO3/IaHUU HOBOTO OM3Heca. XO3SHUCTBYIOIIME EAMHHIBI M padboTa C
nepcoHanoM. PernmameHT u CTpykTypa coBemaHuil. JlokyMeHTanus coBelanuii: opopmienue
MOBECTKU JTHA U MPOTOKOJIA. I'paMMaTnyeckuil Marepuan — MoJalibHble raaroisl. Keiic-cranm —
3aIyCcK HOBOT'O TOBapa Ha pbIHOK. Hammcanue nenoBoro muckMa B (opMaTe MEXITyHAPOIHOTO
9K3aMeHa «AHTIIMUCKUH /1t On3Heca/YpoBeHb 1.
Tema 8. Pacxoanl mo BegeHuio 6m3Heca

CrocoObl  cokpaieHus: pacxoAoB. [IpuyuHBI U CIEACTBUE [JIsl WHBECTUPOBAHUS B
JOATOCPOYHBIE MPOEKThl. [IpuObuTh, yOBITKM ¥ cnocoObl oriatel. llpakTuka BeneHHS
neperoBopoB. IIponeaypa BbICTaBiI€HUS CYETOB MO oruiare. ['paMmaTHyeckuil Marepuan —
®opmbl Oyayliero BpeMEHU U YCJIOBHble mpeanoxkeHus | tuma. Kelic-cramu — mnpouecc
MIPOU3BOJICTBA TOBapa B CTPYKType Majoro OusHeca. Hammcanuwe u aHalu3 TPEHHPOBOYHOTO
TecTa B JopMaTe MEKTYHAPOTHOTO dK3aMeHA « AHTIMUCKUN 1Jis On3Heca / YPOBEHb 1».

@opMbI TeKYIIEr0o KOHTPOJISA M MPOMEKYTOUHOI aTTecTalMu:
B xonme peanuzanuy JUCHUILIMHBI HCIIONB3YIOTCS CIEAYIOIIME METOMABI TEKYIIEro KOHTPOJIS
yCIEBAaEMOCTH O0yYaIOUTNXCS:

— IIpH TPOBCACHUN 3aHATHH CCMHUHApPCKOI'0 TUIIA:
OIIpocC, CJ'IOBElpHLIfI JUKTAHT, JOMaIIHCC 3a1aHUC,

- [IPU KOHTPOJIC pE3YJIbTATOB CaMOCTOSTEIbHOM pa6OTLI CTYACHTOB!

OIMpOC WJIM AOMAIIHEC 3aJaHUC IO TEMaM I CaMOCTOATCIIBHOTO U3YUYCHUS ITYTCM IMOJIYYCHUA
HOHOHHHTGHBHOﬁ I/IH(I)OpMaLII/II/I 1o H3y‘laeM0ﬁ TEMC (C HCIIOJIb3OBAHUEM HHTCPHET-PECYPCOB U
NEPUOANYCCKUX AHTIIOA3BIYHBIX I/I3JIaHI/II\/JI U BUACOMATCPUATIOB 11O BI)I60py CTyYACHTAa HJIN
npeajaracMbIC HpeHOI[aBaTeJ'ICM).

3auer ¢ OHCHKOﬁ, 9K3aMCH IIPOBOJATCA B YCTHOﬁ (bopMe B BUJIC OTBCTOB HAa BOIIPOCHI ouera.
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