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3aBeayromuil kKadenapoil HHTETpUPOBaHHBIX KOMMYHHUKAIMH, K.3.H. M.B. 3axaposa

Koa u HauMeHOBaHMe HamnpaBJICHUA IIOATOTOBKH, l'lpO(l)I/IJ'Iﬂ:

38.03.02 MeHemKMEHT
«YTpaBieHHE TOPOACKHM TePPUTOPUAIBHBIM pa3BuTueM» (Liberal Arts)

KBamudukamnus (crenenb) BINMYCKHUKA: OaKaaaBp
®opma o0yueHHsI: OUHAs

Lesb ocBoeHMS AUCUHMILUIMHBI: CIIOCOOHOCTH Y4acTBOBAaTh B pa3palbOTKe, IUIAHUPOBAHWUU WU
peanu3alMM MapKeTHHIOBBIX KaMIIaHUM C MCIIOJIb30BaHUEM AaKTyallbHbIX WHCTPYMEHTOB
MMPOABHIKCHUA.

Ilinan kypca:

Tema 1. CoBpeMeHHasi KOHIIENINS MapKETHUHTa

Teopernueckue ocHOBBI MapkeTuHra. Onpenenenue MmapkeTura. CyIHOCTh KaTeropuil:
HYXJ1a, TOTPEeOHOCTh, CIIPOC, TOBap, OOMEH, PBIHOK, CIEJKA. DBOJIOIUS MaPKETUHIOBBIX
koHuenuuii. Cdepbl npumeHeHus: MapkeTuHra. CoBpeMEHHbIE TEHAECHLMM B pa3BUTUU
MapKeTuHra. MapKeTHHT KaK MHCTPYMEHT CO3/aHUsl LIEHHOCTSH M CTOMMOCTH JJISi KOMIIAHHH.
HoBas mapagurma Mapketunra. lVcmosnp3oBaHHe MapKeTHHra Kak cpeicTBa (hopMHpOBaHHS
JOSITEHOCTH TTOTPEOUTENEH U CO3JaHMsI HEeMaTEePUaTbHOTO KanuTana.

Tema 2. CTpaTerI/Iqecxoe IJIAaHUPOBAHUEC B MAPKETHUHIC

MapKeTI/IHF KaK yIpaBJICHYCCKAasd KOHICIIIHA. CBs3b KOpPIOpaTUBHBIX 1 MAaPKETUHI'OBBIX
CTp&TGFHI’I. KOpHOpaTI/IBHBIC MAapKCTHUHTOBBIC CTpPATCTHUU KAaK TIPOLECC COIJIACOBAHUA
HCIIOJIb30BAHUA  PECYpCOB  IPEANPpHUATUA B  COOTBETCTBUU C Tpe60BaHI/ISIMI/I PBIHKA.
CDOpMI/IpOBaHI/IC KOpHOp&THBHOfI MOZCIIN CTPATCTUUCCKOT'O IIJIAHUPOBAHUA.

Huarnoctuueckue wmozaenu u  marpuubl (BKI, MakKunsu, Ancodda, Iloptepa).
[Toptdensuble cTpareruu. Ctpareruu pocta. KOHKypeHTHBIE CTpaTeruu.

Tema 3. MapkeTuHroBasi cpejia: BHEIIHSISI U BHYTPEHHSS

CrpykTypa  MapKeTMHTOBOM  Cpelbpl  NpeanpusaTus. BHemHssa  Makpocpena:
nemorpaduueckue, KYJIbTYPHBIE, SKOHOMHUYECKHUE, IIPUPOJIHEIE, reorpaduueckue,
TEXHOJOTMYECKHEe, TOJIUTUYECKUEe, NpaBoBble U Jp. (axTopel. BHemHsas Mukpocpena:
NOTPEOUTENN, KOHKYPEHTBI, IOCTAaBIIUKH, IIOCPEAHUKH, OOIIECTBEHHbIE OpraHU3aIUH.
OcHOBHBIE TUIIBI KOHKYPEHTHBIX PHIHKOB. BHibl KOHKypeHIMH. L|eHOBbIE U HELIEHOBBIE METO/IbI
KOHKypeHUuU. KoHKypeHTHas cpefa u NpUHLMIIE €€ aHalIn3a.

Tema 4. YrpaBnenue MapKeTHHIOBOM HHpoOpManuei



MapkeTuHroBasi MHQOPMALMOHHO-aHAIUTUYECKAsl CHUCTEMA. BHelrHWe M BHyTpeHHHE
uctrouHuku uHpopmanuu. HccnemoBatenbckas wuHpopmarus.  IlepBuuHas u BTOpUYHAsS
uHpopmanusa. Bumel M METOABI MapKETHHIOBBIX HccienoBaHuil. IIporecc MapKeTHHrOBOTO
uccienoanus. OpraHu3anMoHHble (OPMBI M CHOCOOBI  MPOBEICHUS MAapPKETHHTOBBIX
uccnenoBanuii. [Ipo0ieMsl IaHupOBaHKs U (PUHAHCHPOBAHUS MApKETHHTOBBIX MCCIIETOBAHHA.
KauecTBeHHBIE M MOTHMBAaLMOHHBIE HccaenoBaHusA. DokKyc-rpynmna. OKCHEPTHBIE OLEHKH.
KonnyectBennsle uccienoBanusa. Bribopounsle oOcnenoBanusi. OOOCHOBaHHME BBIOOPKH.
AHKeTHpOBaHMe. MeTronpl aHalnW3a JaHHBIX. AHanM3 BpEMEHHBIX psnoB. Perpeccus u
koppemsiuus. [IporHosupoBanune. MHoromepHoe mkanupoBanue. [laHenpHBIE HCCIETOBaHUA
OTpeOUTENEH, TOPrOBIIU, PEKIIAMBI.

Tewma 5. [loBenenue nmotpeduTenei

[loBenenue  morpeOuTeneld:  HYXKIbl, CTUMYJbI, MOTUBBI, BBITOJABI,  BBHIOOD,
YAOBIETBOPEHHOCTh. MOTHUBAlIMOHHBIE MOJENTU ToBeleHus mnorpedureneii. Koncromepusm.
3amuTa npaB notpedureneil. OcoOeHHOCTH MOBEACHUS MOTPEOUTENEH OT OpraHu3aIlHii.

Tema 6. CerMeHTaHI/IH, BBI60p HECJICBLIX CCTMCHTOB U ITO3UIIMOHUPOBAHUC

[Tonatne neneBoro peiHKAa. CerMEHTAMOHHBIA MOIXOA K BHIOOPY IENEBBIX PHIHKOB.
Kputepun cermeHTanuu: COIMaIbHO-DKOHOMHUYECKHE, neMorpaduueckue, reorpaduueckue,
ncuxorpaduyeckue, noeneHdeckue. Kputepun BbIOOpa IENEBBIX PBHIHKOB. ATperupoBaHHas,
muddepeHIpoBaHHasl, KOHIIEHTpUpOoBaHHas cTpateruud. OleHKa eMKOCcTH pblHKa. OO0mue u
cnenuduyeckue METOAbl M3MEPEeHHMs M OIICHKH CIIpoca Ha TOBapbhl KPAaTKOBPEMEHHOTO U
JUINTEJIBHOTO TOJb30BaHMUs. Pacu€Tel 10K pbhIHKA MPEANpUSITHS Ha I€JIEBOM CErMEHTE.
[To3uumoHNpOBaHUE KaK MPOILECC MOTPEOUTENHCKOTO BOCIIPUATHS IICHHOCTH TOBApa/yCIyTH 110
UX I[peuMMyLIecCTBaM U BBIFOJJaM OTHOCHUTEIbHO KOHKYpeHTOB. Kpurepun u metozabl
nosuonrupoBanus. [loctpoenue kaptel Bocnpusitus. [loHsATHE 0 KOMIUIEKCE MapKETHHIOBBIX
UHCTPYMEHTOB (MapKETHHI-MHUKC): TOBAp, IIeHa, paclpeieieHne, MPoBIKEHHE.

Tema 7. ToBapHas cTparerus

ToBap B cucreme MmapkeruHra. MynbTuaTpuOyTHBHasE MOAENb ToBapa. bas3oBas u
noOaBieHHasl TMOJE3HOCTh.  PalloHanbHbIE M 3MOIMOHAJIbHBIE COCTABISIOLINE I0JE3HOCTh
ToBapa. B3auMOCBS3b MapKeTMHTOBOM W NPOU3BOACTBEHHON (DYHKUMHM MPEIIPUSTHS.
@®opmMupoBaHuE TOBAapHOrO accopTuMeHTa. [loHSATHE O KOHKYpPEHTOCIOCOOHOCTH U
npubbUIbHOCTH ToBapa. Touka Oe3yObiTounoctu. Knaccugukanus ToBapoB. JKU3HEHHBIM LUK
ToBapa. MapKeTHHIOBblE pELIECHMS Ha pa3jM4YHbIX JTanax >KU3HEHHOIO LHKJIA TOBapoOB.
Pa3zpaboTka U BbIBeJleHHE Ha PHIHOK HOBBIX TOBapoB. lcronp3oBaHMEe MHHOBALMHA. MeTozbl
PBIHOYHOTO TECTUPOBAaHMUS HOBBIX TOBapoB. IIpuHsATHE mNOTPeOUTENIMH HOBOBBEICHUI.
TexHonmorust co3naHus TOBapHOM Mapku. OCHOBHBIE pENIEHUS MO HMCIOJb30BaHUIO TOBApHOMU
Mapku. [lonarue o Openme, OpeHAWHTE, OpPEeHA-MEHEIKMEHTE. YTakoBka ToBapa. DyHKIUHU
ynakoBku. CepBUCHOE 00CITyKHUBaHUE.

Tema 8. Ctparerus B cepe yciayr

OcobenHoctu peIHKa yciyr. TeppuTopuanibHas CerMEHTalusl, JOKaJIbHBIM XapakTep.
Cremnduka mporecca Mpou3BoAcTBa M moTpedieHus. COBOKYIMHOE MpeIoKEeHue YCIyT.
HematepuanbHOCTh, HEOAHOPOJHOCTb, HEOTJAEIMMOCTh OT IOCTAaBIIMKA, HECOXPAHSEMOCTb.



OtcyTcTBHE TIpaB COOCTBEHHOCTH. XapaKTEPUCTUKHU YCIyT U 3ajaud MapketwHra. Ctanmapt
oOcmyxuBanus. Knaccudukanus yemyr. Kpurepum kinaccuukanuu: MOTHB —IOKYTIKH,
MPHUCYTCTBUE TOTPEOUTENSI, HEMPEPHIBHOCTh OTHOIICHMM, (hopMa apeHIbl W IpaBa JOCTYIIA.
[Tporiecc BBIOOpAa H OICHKH MOTPEOUTENSIMA TOBAPOB M YCIYT. OJIEMEHTHI KOMILJIEKCa
MapKeTUHra yciyr. JlOTMOJHUTENbHBIE JJIEMEHTBI: IEpPCOHaNl, MPOLEecC, MaTepHabHOE
JIOKa3aTeIbCTBO, KAdyeCTBO  OOCHy)XMBaHWsA. Pa3nuums MeEXIy  TMpOIeccOM  OIEHKH
noTpeOuTenssMu TOBapoB W yciayr. OskuaaHus MOTpeOUTENe M OIleHKa KadecTBa YCIYT.
Meroauka onenku kadyectBa SERVQUAL. AnbrepHaTUBHBIE MOJEIM OIIEHKM KayecTBa YCIIYT.
Opranu3anuu MapKkeTHHra B cpepe yciyr.

Tema 9. I{enoBas cTpaTerus

Ilonnmanue LEeHbl Ha MapKeTHMHIOBOM ypoBHE. CTpaTermyeckue M TaKTHYECKHE,
MapKETUHIOBbIE PELICHHUS 110 LIEHE. Y CTAHOBJIEHUE LIEH Ha HOBBIC TOBAphbl. Y CTAHOBJICHUE 1ICH B
paMKax TOBapHOro accopruMmenTa. LleHoBas auckpumuHanusa. OpHeHTaluy Ha 3aTpaThl, CIIPOC U
KOHKYPEHTOB B YCTAHOBJICHMH 0a30BOr0 YpPOBHS PBIHOYHBIX LI€H. MeTObl ONpeieieHus LEeHb
«3arpartbl + NpUOBLTEY». METObI OLIEHKU 3JACTUYHOCTH CIPOCa U BOCHPUHUMAEMON IIEHHOCTH.
Metonpl  ompenereHHs KOHKYPEHTHBIX IIeH. OOpaTHBId MOPAIOK  IIEHOOOpa3OBaHMUSL.
Hcnonb30BaHHE «IICUXOJIOTMYECKUX» METOAOB IIPU YCTAHOBJICHUM KOHEYHBIX PHIHOYHBIX IIEH.
Ilopnepxkanue, NOBBILIEHUE U CHUYKEHUE LIECH.

Tema 10. Ctparerus pacrpeneneHus

MapKeTHHIOBbIE pEIIeHUs] 10 pachpeneneHuo. MapKeTUHroBble (YHKIMHM KaHAJIOB
pactpenenenus. OGecriedeHHe IOCTYIHOCTH TOBAapOB KOHEYHOMY mnorpeburemo. Kpurepun
(dopMUpOBaHUS KaHAJOB pacipeneiacHus. Bunpl u ydyacTHukM KaHaioB. OpraHu3alnvoOHHbIE
¢dopMmbl. OxBart pblHKa KaHasiamu pacnpezenenus. [lokasarenu oxsara. Topropble NOCPEAHUKHU.
MapKeTHHIOBBIE PEIICHHWS B PO3HMYHOM M ONTOBOM TOpPromie. MapKETHHIOBas JIOTHMCTHKA.
Kondunuktel B kaHamax pacmpeneneHus. MapkeTuHr oTHomeHuid. OpraHuzanus NpoJax.
Mepuennaiizunr. ®panvaiizunr. [IpsMoil mapkeruHr. Internet — MapkeTHHr. OJIEKTPOHHas
TOPrOBJIS.

Tema 11. KoMMyHHKaIIMOHHAs CTpaTErus

MapkeTHHroBble  pEmIeHUs 10  JOCTHIKEHHI0  OXBara  I€JIEBOM  ayJIUTOPHH.
KommyHukaTuBHas moaens. KommyHukatuBablie cpenctBa. MIHTErpupoBaHHBIE MapKETUHIOBBIE
KOMMYHHUKalUU. be3nuuHble KOHTaKkTbl. MapKEeTHHIOBBIE pelleHUus 10 pekiaame. JIndnble
KOHTAaKThl.  YTPpaBlI€HUE  IEPCOHAIBHBIMU  mpoaaxkamu.  CTUMyJIMpOBaHUE  CIIpoOca.
dopMHpoBaHUE UMHJKa KOMIIAaHUM U ToBapa. Opranusanus cBs3el ¢ oduiecTtBeHHOCThIO. Llenu
U COZEep)KaHHE MApKETHHIOBBIX IPOTpaMM IO MPOABIKEHHIO, (POPMUPOBAHMIO JOSIBHOCTH,
YCTAaHOBJIEHUIO JOJITOBPEMEHHBIX B3aMMOBBITOJHBIX NAapPTHEPCKUX OTHOLICHHWHW C KIMEHTAMH,
MOCTAaBIIMKAMHU,  [OCPEAHUKAMHU, HHBECTOPAMM, HCCIENIOBATEIbCKUMH M YyYEOHBIMU
3aBefieHnsiMU. Texnonorust MITO. CRM-cuctema. BHyTpeHHUIT MapKETHHT .

Tema 12. Opranu3anust MapKeTHHTA

3a1a4uy U CTPYKTypa MapKETUHIOBOM yIIPaBJIEHYECKONW CUCTEMBI KoMIaHUH. [IpuHIMIBI
(dbopMHUPOBaHUS OpTraHU3ALMOHHBIX CTPYKTYp yrpaBieHus. B3auMocBsa3b NOHATHI: QyHKINS
MapKeTUHIa — CUCTeMa MapKeTHHTa — CIIy>k0a MapkeTuHra. OyHKIIMOHAIbHBIE CBSI3U



MapKeTHHra. THIIOBOE TOJIOKEeHNE O ciIyx0e MapkeTHHTra. OCHOBHBIE 00SI3aHHOCTH PA0OOTHUKOB
ciry>k0b1 MapkeTuHra. Opranu3anoHHble CTPYKTYpHI ciyk0bl. [Tog0op nepconana. TpeGoBanus
K CIIe[MaIicTaM MapKeTHHTa.

@DopMbI TEKYLIET0 KOHTPOJISI M IPOMEKYTOYHOM ATTECTAIMHU:

B xone peanuzanum nucuumiaiuHbl «CTpaTernyeckuii MApKeTHHI» UCHOJIb3YHOTCS
cJIeyIolHe MeTOIbl TeKYIero KOHTPOJIsl YCIIeBaeMOCTH 00yUYaloIMXCs:

IpU MPOBEACHUM 3aHITHI CEMHUHAPCKOrO THUMA: JUCIYT, TECTUPOBAHHE, JIOKJIaja, OIpoC,
JIOMalllHee 3aJaHue

OpU KOHTPOJE PE3yJIbTaTOB CaMOCTOSATEIBHOW pPa0OThI CTYACHTOB: IPOBEPKAa JOMAIIHEro
3a/1aHus, OIpoc.
®opma u cpeacTBa (MeTobl) MPOBEAEHUS MPOMEKYTOUYHOM aTTecTAllun

[TpomexxyTouHasi arTecTanusi MPOBOAMTCS B BHJE dK3aMEHa B (pOpMe YCTHOT'O OTBETa Ha JiBa
BOIIpOCA.
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