AHHOTAIIUS PABOYEH ITPOT'PAMMBI JIACIUILIAHBI

b1.B./1B.04.09.05 Ilcuxonorus yuopasiaeHus KOHOINKTAMHU

ABTOp:
Jlo1ieH, K.IICcX.H., Jo1eHT Kadenpsl oomiei ncuxonsorud MOH Manyxuna C.1O.

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPoQuIs:

38.03.02 MeHeKMEHT
«YTpaBieHHe TOpPOJICKUM TepPUTOpUaIbHBIM pa3zBuTtuem» (Liberal Arts)

KBamudukamnus (crenenb) BIMYCKHUKA: OaKagaBp
®opma 00yUeHHUs1: OUHAs

Leab ocBOeHUS] AUCHMILIMHBI: CHOPMHPOBATH CHOCOOHOCTH OCYIIECTBIISATH COLMAIBHO-
IICUXOJIOTUYECKUN aHAIU3 OpPraHU3alMOHHOM M KOPHOPATUBHOM KYJBTYPbl HPEANPHUATHS,
IICUXOJIOTMYECKOr0 KJMMara OpraHu3aliy, B3aUMOJCHCTBUS M OpraHU3alMd KOMMYHUKAIUN
MEXYy COTPYAHMKaMM, B TOM YHCIIE aHAJIU3 NPEANPUHUMATENbCKOIO MOBEACHUS, MOBEACHUS
norpeduTens

Ilnan kypca:

HaunmenoBaHue TeM

Ne n/m (pasnesion) Conep:xanue TeM (pa3iesion)
Teoperuueckue u | Ilcuxonorust KOH(IMKTOB Kak OTPACiib HAYKHd U MPAKTHKU.
METO/I0JIOTUYECKHE [Tpenmer, 00beKT U 3a1auu ickuxosnoruy Kondumkra. [onstue
BOIIPOCHI NICUXOJIOTHH | «KOH(mKTa»y. Kputepun onpemeneHus CUTyalud Kak
KOH(DIUKTOB. koH(ukTHOU. [lpupoga BO3HMKHOBEHHS KOH(IMKTOB.

Tema 1 T[IpemoChUIKK  BO3HUKHOBEHHSI TICHXOJIOTHH KOH(JIUKTOB.

CraHoBneHHE  KOH(UIMKTOIOIMHM B 3apyOeKHOHM U
oreuecTBeHHOW Hayke. «KoHdukTHas monenb». Bumpl u
(opMbI KOH(IUKTOB.

DEeHOMEHOJIOTHS [TonsiTre «1poOIEMHOrO MOJSH KOH(PIUKTHON CUTYyallUH.
KOH(QJIUKTOB. OnpeneneHue KpUTEpUEB W TpaHMI]  IMPOSBICHUSA
KOH(MIMKTHON cuTyauuu. CTpyKTypHBIE, IUHAMUYECKUE U
COZIEpKATEIbHBIC XapaKTEepUCTUKH KOH(QJIUKTOB.

OcoOeHHOCTH BOCHPUATUM KOH(DIUMKTHON cUTyauuu
OTIENbHBIM HHIUBUAYYMOM U TIpPyHNIOW. YpPOBHHU
pa3BUTHS  KOHQUIMKTHOM  cuUTyanmuu.  MexaHU3MBbI
KOH(IMKTHOTO B3auMojaeHcTBHs. CTpaTeruu M TaKTUKU
B3alMOJICICTBUS B KOH(JIUKTHBIX CUTYaLUsIX.
HopMaTuBHBIE ¥ HEHOPMATHUBHBIE  PETYJSTOPHI

Tema 2

Mertoast n3ydeHusi | Pomp METOAMYECKMX W JUArHOCTUYECKHX CPEACTB TP
KOH(MIUKTHBIX CUTyalluil | U3y4YeHUH  KOH(IUKTHBIX  CHUTYyaIlHil. Crparerun
MOCTPOEHUS TJIAHUPOBAHUS UCCIIEIOBaHMS KOH(IUKTOB.
DKCIEepUMEHTAIBHOE U3yuyeHue KOH()ITUKTOB.
«VMckyccTBEHHBIE MOJIETTN» KOH(MIUKTOB U BO3MOXKHOCTH
UX W3Yy4YCHHUS Ha TMpakTHKe. MeToIbl BHENIHETO |
BKJIFOYEHHOT'O HaOIIOAECHUS. KauecTBeHnnnlie it
KOJIMYECTBEHHBIE METOJIbI MPU U3YYCHUU KOHMIMKTHBIX
CUTYyaLHH.

Tema 3




HaumenoBanue TeM

Ne n/m (pasnenon) Conep:xanue TeM (pa3/iesioB)
Ilcuxonoruueckue OcobeHHOCTH PAa0OTHI ¢ KOH(DIUKTHBIMU CUTYaLUSIMH C
Tpaguuuu  pabOTBl € | KIMEHTaMH pPa3HBIX BO3pPAcTHBIX KaTteropuid. Poip
KOH(IIMKTaMHU MICHXOJIOTHYECKOT0 KOHCYJIBTUPOBAHUS TPHU Pa3pPELICHUN

KOH(IMKTHBIX cuTyanuid. PaboTta ¢ BHyTpHIMYHOCTHBIMU

Tema 4 KoH(umkTamMu. Pabota ¢ ceMelHbIMH KOH(PIUKTAMHU:

npeaynpexxaeHue u paspemenue. llpodeccnonanbnas
No3uLUs 1pu pabore C KOH(MIMKTHBIMH CUTYAIUSIMH.
Pabota ¢ KOHQIUKTHBIMU CUTYalUsAMH KaK C XH3HEHHOMH

CUCTEMOM.
VYupasnenue Cnemudpuka ¢opM  mposBIeHUS  KOHMIMKTOB B
KOH(IIMKTaMHU B | OpraHu3aluu. Knaccuduxanus KOH(JINKTOB B
OpraHH3aLuu OpraHHU3aluy. Hcrounuku KOH(IMKTOB B
YIPaBJIEHYECKONW M UCIOJIHUTENbCKON cdepax. Benenue
Tema 5 IIEPEroBOPOB IO pa3pereHNI0 KOH(PIUKTOB: 0COOEHHOCTH

U CcTparermd. MaHUNYJSITHBHAS pOJIb  KOH(IIUKTA.
KoH(paMKT Kak UCTOYHUK pecypcoB, HOBOOOPA30BaHUM U
pa3BUTHS OpraHU3aLUH.

Texnukn 0o0yuenust | CounanbHbIN MEHTaJIUTET u KOH(DIMKTHOE
KOHCTPYKTUBHOMY B3aUMO/ICHCTBHE. Crnoco0sI pedIIeKCUBHOTO
B3aUMOJICVICTBUIO B | B3aUMOJICHCTBUSI B KOH(DIMKTHBIX cHUTyanusx. Mojenn
KOH(DIUKTHBIX MOCTPOCHUS POJIEBBIX UIp B OW3HEC-OpraHU3alUsX U

Tema 6 CUTyalHsIX. JIETCKUX  YUYPEXKACHUAX: HIPUMEPBI, CPABHUTEIbHBIN
aHanu3. llenemonaranve W BEKTOP MOTHBALMM IPHU

KOH()ITMKTHOM B3aumMoieicTBUn. TeXHUKH

COIIPOBOKIACHUA KOHq)J'II/IKTHBIX CUTyallhu.

(I)OpMI)I TEKYIIEro KOHTPOJIA U l'[pOMC)KyTO‘lHOﬁ aTrecranum:

B xone peanuzanuu AMCHUIUIMHBI MCIIOJIB3YIOTCS CIEAYIONIME METOJbl TEKYLIEro KOHTPOJIS U
yCHEeBAaEMOCTH 00YUaIOLIUXCS:

— MpH NPOBEJICHUHN 3aHATUI CEMMHAPCKOI0 THUIA: KOHTPOJIbHAs paboTa, pedepar.
[TpomerxyTouHas aTTecTanus MPOBOJUTCS B POPME 3alIUTHI TPOEKTA C MPE3CHTAIMEN Ha 3aUeTe.

OcHoBHasi iMTEpaTypa:

1. CeernioB B.A. Vnpasnenue koHpaukTrom  Caparos: Al In Op
Menua,2012.http://www.iprbookshop.ru/8249.



