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AHHOTAIIUA PABOYEH ITPOT PAMMBbI JTUCIIUILINHBI

IIporokon u Dtuker (Business Etiquette and Protocol)

HAUMEHO6AHUE OI/ICI/{I/U’UZUHbl

ABTOP: Ipenoaasareb Kageapbl MeXIyHapoJHOTo MeHemkMeHTa KapcTen AnbOept
Kon u HaumeHoBaHue HanpaBjieHUsi NOAroToBkM, npopuas: 38.03.02 MenemxMeHT,
HarpasJieHHOCTh «bu3Hec, Kynbrypa u si3b1ku ctpad EBpomnbr (European Business, Languages and
Culture). AHrOs3BIYHBIN OaKaaBpUaT»
KBanudukanus (crenens) BIMycKHUKA: bakanaBp
®opma o0yuenusi: Ounas

He.]'lb OCBOCHHUSI NUCHUIIJIUHBI:

Kon HanmenoBaHue Kon HanmenopaHue JTana
KOMIIETEHIIUH KOMIIETEHIIUH jTamna OCBOCHHUS | OCBOCHUS KOMIETCHIIUNA
KOMIIETEHIIUHN
I1K-2 Cnoco6HOCTh k | [IK-2.1 OcBocHue METOJIOB
ajanranuu ¢ Y4eToM COLMAJIbHO-
0COOEHHOCTEH TICUXOJIOTUUECKOM ajanTaluu
COLMAJIBHOM CpeJIbl B pPasJUYHBIX JKU3HCHHBIX U
IPOU3BOJICTBEHHBIX
CUTYaIUAX
IL1an Kkypca:
Ne HaumeHnoBaHue TemMbl Conep:xanue
Tema 1 Business Communication | Introduction to business etiquette and protocol course.
Etiquette Basic concepts and models.
Tema 2 How to Network, | Creating an Effective Introduction
Networking Etiquette Making a Great First Impression
Minimising Nervousness
Using Business Cards Effectively
Remembering Names
Tema 3 Restaurant Etiquette Understanding your Place Setting

Using your Napkin
Eating your Meal
Sticky Situations and Possible Solutions




HaunMeHoBaHue TeMbI

Conep:xanune

Tema 4

Cellphone Etiquette

Developing an Appropriate Greeting
Dealing with Voice Mail
Cell Phone Do's and Dont's

Tema 5

Business Dress Etiquette

The Meaning of Colours
Interpreting Common Dress Codes
Deciding what to Wear

Tema 6

Email Etiquette

Addressing your Message
Grammar and Acronyms
Top Five Technology Tips

Tema 7

Social Media Etiquette

how to use social media to enhance your career and
improve networking opportunities. Learn how to interact
and how to provide value in social media content.

®opMbI TEKYLIET0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTALMHU:
@OopMBI U METOJIbI TEKYILLIETO KOHTPOJIS YCIIEBAEMOCTH: 3CCE, TUCITYT, CUM YIS
dopma IpOMEKYTOUHOM aTTECTALHNU — dK3aMEH
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