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b1.B./1B.02.04.08 KoHbhJIHUKTHBIE HHTEPHET-KOMMYHUKAIIUU

ABTOp:
Kana. kyneryposaoruu,
JOICHT Kad)eZ[DBI KYJIBTYPOJIOIrUuHU 1 couuaanoﬁ KOMMYHHKAIIUH

Mopo3z O.B.

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPOoQuIs:

38.03.02 MeHeKMEHT
«Crparerndeckoe ynpaniaeHue kommnanuein» (Liberal Arts)

KBamudukanus (creneHb) BBIMTYCKHUKA: OakaaaBp
®opma 00yYeHHUs1: OUHAS

Leab ocBOeHUs IMCHUILVIMHBI: chOPMUPOBATH CIIOCOOHOCTh pa3padaThiBaTh U OCYILECTBIISATH
Mepbl MPO(UIAKTHKN M YPETYJIHUPOBaHUS KOH(MIMKTHBIX CUTyanuii mocpeactBom PR- m GR-
TEXHOJIOT U

Ilian Kypca:

HaumeHnoBaHue TeM

Ne ni/m (pa3ne10B) Coaep:xanue Tem (pa3jiesoB)

Tema | | BBenenue B npeamer. | 3apoKJe€HUE TEOPUM KOMMYHHUKAIlMM M  OCHOBHBIX
Teopernueckue TEOPETUYECKUX  NOAXOJA0B.  [J1aBHBIE  TEOPETUKH
OCHOBaHHUS Teopur | KoOMMyHuKaTuBHOM Teopun: FO. Xabepmac, H. JIyman, II.
(MEXKYJIBTYPHOI) Bypabe. Paznnunbie HanpaBiaeHUs] HAYK O KOMMYHHUKALMA
KOMMYHUKAIUH. U MECTO B HHUX MEXKYJIbTYPHOM KOMMYHHUKALIHMH.

CJIOKHOCTH.

AdHAJIMTHUKA
COBPCMCHHOCTHU.

Kondmukronorus u ee
TEPMHUHOJIOTHYECKHE

HccnegoBanne Meaua Kak

JIMHTBUCTHKA W COLIMOJMHTBUCTHKA KaK UCTOUYHUK HAYKH
00 ob6menuu. Kondnukronorus, ee mpeaMeT U 3a1add,
ucropusi  craHoBiieHus.  CIIOXKHOCTH  OTpeAeNeHUs
NOHATUS  "KOHQIUKT", HMCTOYHUKOB U  TNPHYUH
BO3HUKHOBEHHMsS KOH(pmukTa. ['paHunbl  KOH(IIMKTA,
npenMerT M 00beKkT KoHGuuKTa. [loaxonpl K H3y4eHHIO
HOBBIX Me€JHMa B TyMaHUTapHOM 3HaHuU. ColuaabHbIE
Teopur HOBBIX Meaua. Mccnenoanus M. Kacrenbca, /I.
I'mnmopa, JIx Barrtumo, T. O'Peitm, W. Jlynge, M.
l'opama. UHTeprnipeTanusi HOBBIX MeAHa B MOJTUTHYECKOU
Hayke. IIpoGnemartuka wuccnenoBanuii HHTepHeTa B
COLIMAIIBHBIX M TyMaHUTApHBIX HAyKax: ICHUXOJIOTHS,
KyJbTypHAasi aHTPOIOJIOTHS, KYJIBTYPOJIOTHSI, COIMOJIOTHS,
nuHrBHCTHKA. Bo3moxkHoctu  Cultural — studies "
KPUTHYECKOTO JUCKYpC-aHaIu3a I H3yYCHUsI KYIbTYphI
HNHurepHera.




Ne i/

HanmeHnoBanue Tem
(pa3nesioB)

Conep:xanue TeM (pa3iesioB)

Tema 2

CrtpykTypa W JUHaMHKa
koHumkTa.  [IpoGrema
KOMMYHUKaTHBHBIX
NecTBUI B KOH(IMKTHOM
CHUTYaIUH.

[IpoGnema Tumnonorun KOHGIMKTOB U HX BO3MOMKHBIX
Kiaccuukanui. BozmoxHble KJaccu(uKanuu
KOH(IMKTOB. BHYTPHUIMYHOCTHBIN, MEXKINYHOCTHBIN,
UACHTU(DUKAITMOHHBIN, MEXKKYIBTYPHBIH U TOJIUTHYECKUI
KOH(MIUKTHI. KOHMIUKTHI B cCOOOIIECTBaX, MEHBIIIMHCTBAX
U OOJBIIMX COLHUAIBHBIX TpyImax. XapaKTepHCTUKa
OCHOBHBIX CTHJIEH MOBEICHUS U CIIEHapHeB KOHMINKTHOM
CUTyaluu: KOHQpOHTaIMs, n3deranue, npucnocoOieHue,
KOMITPOMHUCC, COTpYIHUYECTBO. MccnenoBanue «0apbepoB
KOMMYHUKAITUI: (heHoMeHbI «KOJUIEKTUBHOTO
MPOrpPaMMHUPOBAHUS, «HEBEPOATHBIX KOMMYHHKAIIHI,
«KYJBTYpPHOTO IIOKa». Menuanus Kak YCTaHOBJICHUE
KaHaJIOB KOMMYHUKalUu B KOoHGuuKTe. Bunupl kanamon
KOMMYHUKAIMH, (YHKIAHU CETEBOW KYyJIbTYPBl Kak
s dexTuBHOr0/HEAPHEKTUBHOTO KOH(IMKTHOM KaHaa.
BynnuHT, TPOUMHT M MOOHMHT Kak BUABI KOH(DIMKTHOMN
KOMMyHHKanuu B cetd. CereBas HEUTpPanbHOCTH,
MOJIUTKOPPEKTHOCTh U ClIeZIOBaHHE HOpMaMm
MYJIBTUKYJbTYpaIU3Ma KaK  YCJIOBUE  JOCTHIKEHUS
CorJlacHsl WJIM TpOBOKamms. lccienoBaHue JMHAMUKA
KOH(MIMKTa B CETH: JHUAEPhl MHEHUS, BHUpPYyCHas
KOMMYHUKAITHSL.

Tema 3

JlecTpyKTHBHBIE u
KOHCTPYKTHUBHBIE
byHKIIH KOH(JIUKTA.
Ockananus, Ie3CKaaamus
u yperyaupoBaHue
KOH(pIIMKTA

OcHOBHBIE 3aKOHOMEPHOCTH JCKaJallMd  KOH(JIMKTA.
Mopenn ACKaJIaluu KOH(JIMKTA: arpecCHUBHO-
00OpOHUTENbHAS MOJIENb, CHUpaIbHas MOENb, MOJEIb
CTPYKTYpPHBIX  HM3MEHEeHuh. «MepTBas  TOuka» H
nesckananuss KoH¢uukra. IIpobnembl, CBsi3aHHBIE C
YpEeryJaupoBaHUeM KOH(JIMKTa Ha €ro pasHbIX CTaaAMsX.
[loHATHA «TIEPETOBOPHOrO MPOCTPAHCTBA», «HAMIy4YIIEH
aNbTEepHATUBBI 00CyXkaaeMoMy cornamenuto». [Ipodiema
MHCTUTYLIMOHAJM3AlMA M JIETUTUMAlMM KOHQUIMKTa B
3aKpPBITBIX/OTKPBITHIX TUIAX oOmecTBa. [pakgaHcKuit
KOHTpPOJIb,  TpaXJaHCKoe  oOlecTBo,  Qrassroots-
WHULUATUBBL, (PEHOMEH «MSTKOW CHJIbD), MEIHalud U
IIOCPEIHUYECTBA. HckyccTBO YPEeryJIupoBaHus
KOH(JIMKTa C YYETOM «KOHTEKCTa OpraHU3alMOHHOMN
KyJbTYPBl», «OpPraHM3allMM BpPEMEHW»,  «IIOHUMaHUS
OLICHKH KadecTBa», «IMCTAHIMU BJIACTH», «yCTPONCTBA
OpraHHU3alMOHHOU CTPYKTYPBI», «BOCIIPUATHS
(hakTUYECKOro MaTepualia», «HallMOHAJIbHOTO MOHUMAHMUS
cTaryca W JMJAepcTBa». TakTHMUECKHE U CTPATErHYeCKHe
KOMMYHHUKATHUBHBIE TIPUEMBI U CTPATETUU I1€PETOBOPHOTO
npouecca. «IIpeBeHTHBHAsI TUIIIIOMAaTUA.




Ne i/

HanmeHnoBanue Tem
(pa3nesioB)

Conep:xanue TeM (pa3iesioB)

Tema 4

Kymerypa Web 2.0 wu
KOMMYHUKAIHSI HA OCHOBE
HOBBIX Mmenua.
Kynberypasie u
KOMMYHUKaTHBHbIE
ocobennoctu Pynera.

Tpanchopmanus Uareprera B 2000-¢ rr. DopmupoBaHue
CeTeBOM, MUPPOBON KyJIbTYPHI, IOJIUTHKU UHIAYCTPUH 110
OTHOIICHUIO K MporpamMMaM U yciyram B MHTepHere B
Hagane 2000-x. @ynknus SMM kak TOTEHIIMAIBLHOTO
MIPOCTPAHCTBA AJI1 MHCTUTYMOHATU3ALUY, JIETUTUMAIIUU
U yperynupoBaHus KOH(QIUKTOB. KitodueBble MOHATHS U
npuHIUe!l KyneTypbl Web 2.0, ux peanusanus. Web kak
wiaTgopmMa; CHHIUKALUs, «Mash-up»; moJib30BaTEIbCKUE
CEPBUCHI U TOJIb30BATENbCKUI KOHTEHT; (hOJIBKCOHOMUS,
«long taily; «JIOHTPUIY; «TpaHCMEIUHHBIN
CTOPUTEIUIMHI»; MNPHUHLHUI MapTULMIIALUKA;, [PUHIUI
«myapoctu Macey». «llomp3oBarenb» HOBBIX Meaua Kak
HOBBI THUIl TOTPEOHUTEN MEAUMHHOW WHGOPMAIIHH.
Kpatkas uctopuss Pynera. Opranuzauus rpaxIaHCKON
KYPHAIUCTUKU, OI10rOC(ephl, HOBBIX/COLUATBHBIX MEAHA
B Pynere. CouunanbHble, NOJUTUYECKUE, KYJIbTYpHbIE
0CcOOCHHOCTH poccuiickoro HWHTepHera. DppaTuB Kak
cnoco0 co3maHusi cooOmecTB B PyHere: TpaHCIHT,
ONOAHCKUN S3bIK W T.A. YepThl KOMMYHUKALIUU B
BUPTYaJILHOU Cpeie: IesI0BOe M He(hopMalbHOE OOIIeHNE;
MOJIUTUYECKAas KOMMYHHKAIUs; pa3BICUCHUs, UIpa,
TBOPYECTBO; 3JIEKTPOHHAs KommepLus. Poib rocynapcrsa
B BOIIPOCaX KOHTPOJS BUPTYaJbHBIX COOOILIECTB Kak
HOBOM (opMbI coruaibHOCTH. OCOOCHHOCTH BepOaThHBIX
U BU3yalbHbIX TekcToB B HWHrepnere. IIpobOnema
KyJbTYPHOI'O NE€peBOJa TEKCTa Ha $A3BbIK JUTHTAIbHBIX

Tema 5

WNudopmannoHHble
TEXHOJIOTUH B
yperyJmpoBaHUH
KOH(JIMKTOB:
MH(pOpPMAaIMOHHbIE BOHHbI
u pobiieMa
Iponara/ibl/KOHTpIIpona
rasjpl, mpodiema
MOJIUTKOPPEKTHOCTHU U
MYJIBTHKYJIBTYPATH3MA.

@DeHOMEH UAE0JIOTUU M MTPOU3BOACTBA «IIOJUTHUECKOTO»
B COBpeMeHHOW conuonoruu. HWHpopmannoHHas u
Icuxojioruyeckass ~ O6opp0a  MeXIy  yYaCTHHKaMHU
koH(pukTa. «[Icuxonornueckas BoilHa» Kak COCTaBHas
YacTh MOJIUTUYECKOTO U COLIUANBHOTO KOH(IIHKTA.

bazoBble kpuTepuum oTOOpa HOBOCTHOIO Marepuaa,
OTBETCTBEHHBIN noaxoxa K opranuzauuun CMI-koHTeHTa.
[TaponuiiHble MPaKTHKKA Kak CIOCOO OpraHU3alNN
ayquropud  (Ha TpuUMepe  MporpaMM B JKaHpe
MOKbIOMEHTapH).  MaccoBass  ayguTopuss Hu €€
TpaHchopMallMd BO BTOpoM monoBuHe XX Beka:
«KJIMTIOBOE»  CO3HaHME, YMEHHE  «IKpPaHUPOBATHY,
(eHOMEeH pauKalIbHOTO COMHEHUS U 0TOOpa pesieBaHTHOM
nHpopmanuu.  IIponmaranga,  KoHTpmpomnarasjga U
«CTIELpoIarana» B yCIOBUSIX HHPOPMALMOHHON BOMHBI
(I1. Bupunuo). IlpuHUMIBI OpraHu3aluyd COOCTBEHHOIO
MH(POPMAIIMOHHOTO TOTOKa B KOH(IuKTE. OCHOBHBIE
npuemsl  ucnonb3oBanuss CMUM B MexIyHapoIHOM,
MOJINTUYECKOM M COLMAIbHOM KOH(puKTe. JlHuckypc
MEHBIINHCTB KaK JIOTHKa u NpaKkTUKa
nojutkoppektHoctu. Hate Speech u Hate Crime kak
METO/Ibl OPTaHU3aLNH OJUTHK JUCKpUMUHALMHA. DOpMBI
JTUCKPUMHUHALIMOHHBIX BbICKa3bIBaHUI 1 60pb0a ¢ HUMU B
OIIBITE MEXAYHAPOAHON JUIIJIOMATUU U MEXITyHapOJHbIX
00IIECTBEHHBIX JIBYKEHUH. I'ymanuzanus
OOIIIECTBEHHOTO KOHTPOJS Kak 3JEMEHT COLHUAIbHBIX




HaunMmeHOBaHHE TEM

Ne ni/m (pa3nes1on) Conep:xanue TeM (pa3iesioB)
Tema 6 | CBs3u c | CBs3u Cc OOIIECTBEHHOCTHIO KaK CPEACTBO KPHU3HCHOTO
00IIECTBEHHOCTHIO U | peryJMpoOBaHusl, KaKk  CpEACTBO  MPEJOTBPAILCHUS
CMH B YCIOBHSX | KOHQIUKTA WM MHHUMH3AIUA €r0  IOCIICJICTBUM.
KOH(DIUKTA! VrpaBineHue KpU3UCHBIMH CHUTYyallUsIMA Kak OJHA U3
WHCTPYMEHTBI PETyJsauu | QYHKIUN CrelraiucTa MO CBI3SIM ¢ OOIIECTBEHHOCTHIO.
u Meauanuu | OCOOCHHOCTH ~ MEIUAIUTAHUPOBAHHMSI B YCJIIOBHUSAX
KOMMYHUKATHBHOMN KOH(JIMKTA, BO3MOKHOCTH HCITOIB30BaHUSI 00CYKIaEMbIX
CUTYyaLHH. MEIMATEXHOJOTUN. PexpeanuoHHbIi THUI pa3peleHus
koH(umKTa. [IpoOIeMbl STUKHM TOBEIEHUS CIICIHaIUCTa
IO CBSI3IM C OOIIECTBEHHOCTHIO B YCIOBHSIX KOH(IMKTA.
Tema 7 | Ilpaktudeckue acrekTsl | OOMacTh TPUMEHEHUS KOMMYHUKATHBHBIX TEOPUH B
KOMMYHUKAITMOHHOM MEXIYyHApOAHBIX OTHOUICHUSX: MYJBTUKYJIBTYPAIIU3M,
TEOpUU: TPEHUHTH TO | TOJIEPAHTHOCTD, MPaBO3aIIUTHbIE JIBUOKCHUS.
MEXKYJIbTYpPHOU U | MHOXECTBEHHbIE TIPUMEPHI HAIMOHAIBHBIX CETEBBIX
KOH(JIMKTHOM KYJIbTYp, B3aUMOJCHCTBUS UX YYaCTHUKOB B pa3pelICHUN
KOMMYHHUKAIUU MEXKYJIbTYPHBIX,  TOJUTHYECKUX,  HKOHOMHYECKUX,

UACHTU(DUKALIMOHHBIX KOH(IUKTOB.

Nzydenus: mpoOieM MHUTPAHTOB, SKCHATPHUAHTOB, TPYIIIL,
MOJIBEPTrIINXCS TUCKpUMUHaAUMU. M3yueHue mnpobiaembl
CTOJIKHOBEHHUSI KyJbTYp IICUXOJIOTaMH, aHTPOINOJIOramH,
MOJIUTOIOraMu. MeXKyJIbTypHast KoMIeTeHTHOCTb (Oreif)
U BUAbl KOMMYHUKATHBHBIX TPEHUHroB. Benenue
MEXYHapOAHbBIX ME€PErOBOPOB — OIIMOKH U IMPOOIEMbI
koMMmyHuKanuu (I'ymmnepu).

(I)OpMI)I TEKYIIEro KOHTPOJIA AU l'[pOMC)KyTO‘lHOﬁ aTrecranum:

B xoxe peanuzanuy AUCHUIUIMHBI UCIOIB3YHOTCS CIEAYIOLNIME METOJbl TEKYILIETr0 KOHTPOJIS
yCIeBaeMOCTH 00yUaroLMXcs MPH MPOBEICHNH 3aHATUN CEMUHAPCKOTO THIIA:

® KOHTPOJIb IIOCEIIAEMOCTH;

® OTBET Ha MPAKTUYECKOM (CEMUHAPCKOM) 3aHSATUH;

® JIUCKYCCHA.

IIpomexyTo4dHast aTTecTanus:
OK3aMeH NpPOBOJUTCA C TNPUMEHEHHEM CIEAYIOUIMX METOJOB (CPEICTB): YCTHBIA 3K3aMEH,
COCTOSIIIUN U3 OTBETA HA BONPOCHI, U MUCBMEHHOE 33J1aHue (dcce).

OcHoBHas1 JIUTEpaTypa:

1.

Manyxuna C.}O. [Icuxonorus koHpaukTa: xpectomatus. M.: EBpa3uiickuif OTKpBITBIN

uncruryt, 2012. http://www.iprbookshop.ru/14647.

2.

http://www.iprbookshop.ru/8249

CaetnoB B.A. Ynpasnenue kondauktom. Capatos: At [Tu Op Meaua, 2012.




