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KOI[ U HAUMCHOBAHHME HAIIPABJICHUA IIOATOTOBKH, IIpO(l)I/IJ'lﬂ:

38.03.04 I'ocynapcTBEHHOE M MyHHUIIUTIIAJIIEHOE YIIPABJICHUE
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He.]'lb OCBOCHUA NUCHMUIIJIMHBI:

@®opmupoBanrie 'y OakamaBpoB HAydyHBIX 3HaHWH 00 YIpPaBICHWW IOJUTHYECKUMH,
COILIMAJIbHBIMHU, YKOHOMHUYECKUMH U MPOU3BOACTBEHHBIMH MPOILIECCAMH Ha OCHOBE IMOJTOTOBKH,
NPUHATHS W peau3alliil  yNpaBJICHUYECKUX pEUNICHHH, a TakKe 3HAaHUSIMH ¥ HaBBIKAMHU
MH(POPMALIMOHHO-aHAIMTHUECKOTO  oOecrieueHust pa3pabOTKH, NPUHATHS W pealn3aluu
VIPaBICHYECKUX PEIICHUH, CBA3aHHBIX C ACATEIBHOCTHIO (PenepaNbHBIX, PETHOHAIBHBIX M
MYHUIIUNAIbHBIX OPraHOB YIPaBJIEHHs, B TOM YHCIE, U YIPABICHYECKUX OPraHOB OTpaclieH,
KOpIopanui, npeanpusatui, GupM U opraHuszanuii; GopMHUpOBaHHE CIOCOOHOCTH MPUMEHSITh
MeTonpl cOopa, aHaim3za W 00paboTKM HH(OpManmuu B mpoueaypax (HopMHUpOBaHUS U
pean3alny YIpaBIeHYECKUX PEIICHUH.

Ilian kypca:
Tema 1. YnpasiieHuecKkoe pelieHue ¥ MeTOA0JI0T sl €ro pa3padoTKU M peaTu3anmu.

VYhpasiieHne Kak CcloxHOe sABieHHe. OnpenesieHne MOHATHS — «YIPaBIEHYECKOE
pemeHue». HampaBneHns ynpaBiI€HYECKMX PpELICHMH: CTpaTerM4ecKoe IUIAaHMPOBAHHUE,
YIPAaBIEHUE YIPABICHYECKOW JEATENBHOCTBIO, YIPABICHUE YEIOBCUECKMMH pECypCaMu,
yIpaBJieHHE MPOU3BOJICTBEHHON M 00CTyKHMBaIOLIEH NeATeTbHOCTIO, (POPMUPOBAHUE CUCTEMBI
YIOpaBICHUS  OpPraHu3anued, KOMMYHHMKalps C BHEIIHEW Cpenol. OKOHOMHYECKas,
OpraHM3allMOHHAs, COLMAJIbHAs, IPaBOBas, TEXHOJOIMUYECKAas CYIIHOCTb YIPaBIEHYECKUX
pemenuit (YP). TpeboBanuss k YP u ycnoBus ux poctuxeHus. CyObekThl pa3zpaOOTKu
YIPaBIEHUYECKOTO PEIICHNUS.

Mertononoruueckue OCHOBBI OpPraHM3allMU Ipoliecca pPa3pabOTKH  YIPABICHUECKOTO
pemenus. OnpeneneHue MOHATHIH «MOJEIbY, «METOI», «METOJI0JIOTH» B MpoLecce pa3paboTKU
U peanu3aluM yIpaBlIeHYecKuX pemieHuil. OCHOBHbIE METOHBI Ipolecca pa3padoTKu
yIpaBI€HYECKOro pemieHusd. [IpuHsITHE ynpaBieHYECKMX PEIIEHHH Ha OCHOBE METOJIOJIOTUU
CHUCTEMHOTO aHanu3a. MeTONOoJIorusl CHCTEMHOTO aHajau3a IOJIUTHYECKHX M COLMAJIBHO-
HKOHOMHUYECKUX Mpo0OsieM. OCHOBHBIE ATAIbl CHCTEMHOTO aHAU3a.

OcCHOBHBIE dTambl OpPraHMU3aLUMU Ipolecca Pa3pabOTKH YINPABIECHUYECKOrO PEIICHMS:
JMAarHOCTUKA MpoOaeMbl, (OPMYJIUPOBKA OTPAHUUYEHUH W KPUTEPUEB MPUHATHUS pPELICHUS,
ofpeiesieHNe, OIIeHKH, BIOOp HaWJTy4llel ajJbTepHaTUBbI, peanu3alus, oOpaTHast CBSI3b.



Tema 2. 3ammra wnHbopMauuum npu HHGOPMANHOHHO-AHAIUTHYECKOM O00ecIe4eHuH
NPUHATHS U peajii3aluy yIpPaBJIeHYeCKUX PeLleHUi.

[Monstne u cymHocTh uHbopmanuu. Kananel yrteuku uHbopManuu. TexHUYECKUE
cpeicTBa HecaHKIMOHHpoBaHHOTO chéMa uHpopmaiuu (YHCAU, YHCBAU). Opranuzanus
3anuThl HHGOopMaIuK. TeXHUYECKUE CPEACTBA 3aITUTHl HH(POPMAITHIH.

Nnentuduxamuss wu  ayrentudukanus. [lpuHnunel  kpuntorpadUdecKol  3alluThI
uHbopMaruu. DJEKTpOHHas mMoanuch W e€ BuAbl. Kputepuu BbIOOpa BUIA DIIEKTPOHHOMN
MOAMUCHA B 3aBUCHUMOCTH OT TOCYJApCTBEHHOW WM MyHUIMOANbHOM yciyru. I[Ipomemypa
MONTyYeHUsT DIIEKTPOHHOM moAnucu. Ynoctosepstomue neHTpsl (Y1) u enuHoe mpocTpaHCTBO
nosepus (EIT).

Mexanuzm B3aumojeicTBus yepe3 CucreMy MeEXBEIOMCTBEHHOTO AIIEKTPOHHOTO
B3aumozericteusi (CMOB). OcHoBHBbIE TpeOoBaHUA K YIOCTOBEPSIONIMM IieHTpaMm. Enunas
cucrema wuneHtudukanuu u ayreHtupukanuu (ECHUA). OcHoBHbIe (QYyHKIMOHAIBHBIC
Bo3moxkHOCTH ECHUA. Tlomaepkka pasiWyHBIX METOJOB ayTeHTH(HUKAIMH: MO Mapojro, o
AIIEKTPOHHON TMONMMUCH, AByX(akTopHas ayreHTHUUKalMs (M0 TOCTOSHHOMY Tapoiii0 U
OJTHOPA30BOMY Tapoiio, BbicklaeMomMy B Buae CMC-coobmenwus). Benenme peructpa
nomxHOoCcTHRIX Ul OI'B B ECUA. Benenue cnpaBounuka nosHomouuii B otHomenun MC u
npenocrasieHne nosp3oBarenssM  ECHMA  nmonHomoumit mo poctymy Kk pecypcam  UC,
3apeructpupoBanHbiM ECUA. Cuenapuii uaeHTHQUKAINT U ayTEHTHPUKAIIH.

Tema 3. HWudopManmoHHO-aHAJINTHYECKHE CHCTEeMbI, oO0ecre4yMBaOUIie MPOLEAYyPbI
NPUHATHS YNPABJICHYECKUX pelleHuil (eaepaJbHbBIMH U PErHOHAJBHBIMM OpPraHaMH
BJIACTH.

['ocynapcTBeHHBIE W MyHHULUIANbHBIE CHUCTeMBbI. ['ocynapcTBeHHblE HH(OPMAaLMOHHbBIE
cucremsl: (enepanbusie UC u pernonansusie MC, co3maHHble HA OCHOBAaHUHM COOTBETCTBEHHO
(dhenepanbHBIX 3aKOHOB U 3aKOHOB CyObekTOB Poccuiickoit deneparnu, Ha OCHOBAHUHU MPABOBBIX
aKTOB T'OCY/IapCTBEHHBIX OpraHoB. MyHUIIMIIAIbHbIE HH()OPMAIIMOHHbBIE CUCTEMBI, CO3/1aHHbIE Ha
OCHOBaHUU DEILIEHUS OpraHa MECTHOIO camoylpaBieHus. BxoxneHnue 0a3pl naHHbIX Peectpa
denepanbubix  rocymapctBeHHbix  MC B coctaB  EnuHOIl  cucTeMBl  KOOpIMHALUHU
unpopmatuzanun (PI'NMC ECKH). Yuérnbie cucrembl. MH(pOpManmoHHO-IPaBOBBIE CHUCTEMBI.
HokymenTsl 1 uHpopmanus EVIC B chepe 3akynok. AHaATUTHYECKUE CUCTEMBI.

I'AC «VYmpaBineHue» Kak eauHas TOCyJapCcTBeHHass WHGOpPMAIMOHHAS CHUCTEMa IS
obecrieyeHus: HMH(POpPMAIIMOHHO-aHANTUTHYEeCKON moanepkku mnpuHiatus OI'B  Poccuiickoit
Oenepaunn u opranamu MCVY pemenuilt B chepe rocyaapctBeHHoro ynpasienus u MCY, a
TaK)K€ IUIAHUPOBAHUS JIEATENBHOCTU OTuUX opraHoB. @DyHknuoHanmpHas crpykrypa ['AC
«Ynpapnenue». O0ecTieunBarOIINe CUCTEMBI.

Tema 4. MyHuuunajabHass WHPOPMAIMOHHASI CHCTeMa, O0ecleYUBAKOIIAS NPUHATHE U
peaiu3auuI0 yIPaBJIeHYeCKMX PelieHUil OpraiamM MeCTHOr0 CaMOylpaBJIeHHS.

HNupopMaimoHHble TEXHOJOTHMH B TOCYJApPCTBEHHOM W MYHMIIMIAIBHOM YIPaBJICHUU.
MyHnununanbHas ~—~ UHQOpPMAlMOHHAs ~ CHUCTEMa  MpPEACTaBIseT  co0OW  IENIOCTHYIO
TEXHOJIOTMUYECKYIO, IPOTPaMMHYI0 U MH(POPMAIIMOHHYIO Cpedy CO3/laHusl, XpaHEeHUs, aHallu3a U
pacripocTpaHeHust HHpopMalMy B MHTEpecax MyHUIUIATIbHBIX OPTaHOB BIACTH, IPEANPUITUN U
rpaxnaad. HHpopmanronHoe B3auMOJEHCTBHE CYObEKTOB MYHUIUIAIBHOIO YIPABICHUS.
WHdopMaimoHHO-aHAIMTHYECKAs TTOAEPKKA YIPABICHYECKUX PELICHUH.

CtpykTypa MyHHIMNAIbHOW HH(pOpMannoHHOM cuctembl. MHopmannoHHas cucrtema
neHtpanpHoro ammapara agmuHuctpauuu (MCHHAA). MudpopmanmoHHas cucTtemMa TropoJICKON
Hymer (MUCT[T). UudopmanmoHHas MoJICUCTEMa TEPPUTOPHANBHBIX OPraHOB MYHHUIIMIAIBHOTO
ynpasienust  (MCTOMY).  UudopmanmoHHas  THOACHCTEMa  OTpacieBbIX  OpPraHoB
myHununaiasHoro ynpasieHus (MCOOMY). Undopmanmonnast noacucreMa (yHKIIMOHATbHBIX
opraHoB MyHununaibHoro ympasieHus (MCOOMY). MyHunMNaabHbI HHTEPHET-TOPTAT



(MUII). Lenrpanbuas 6a3a nanubix (L[B/l). Enunoe mHbOpManmoHHOE MPOCTPAHCTBO TOpoja
(EUI).

@DopMBbI TEKYIIEr0o KOHTPOJIS U IPOMEKYTOUYHOM aTTecTANNM:

[IpomexxyTouHasi arrectanus — 3a4€T; (opMa TEKyIIEro KOHTPOJIsS — OMPOC, CUTYallMOHHBIE
3a/1a4u, 3all1uTa MPE3eHTalH.

9Tanbl 0CBOCHUSA KOMII€ETCHIIHUU

OIIK-6 — cnocobnocms pewiams cmanoapmuwle 3a0aqu npogeccuoHarbHol 0esimeIbHOCMU Ha
ocHO8e UHGOpMayuoHHoU U bubauoepaghuecKoll Kyibmypvl ¢ npuMeHeHuem UH@OpMayuoHHo-
KOMMYHUKAYUOHHBIX MEXHON02Ull U ¢ YUEMOM OCHOBHBIX MpeOOSaHUull UHPOPMAYUOHHOU
bezonacnocmu.

Ha yposne 3nanuii:

- c11oco0OB U MpaBUJI UCIOJIB30BAHUS MHPOPMAIIMOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTMH IS
peuieHus npodeccuoHaIbHbIX 3a/1a4 B paMKax Mpo(ecCHOHAIbHOM J1eSTebHOCTH HAa OCHOBE
MHGOPMAITMOHHOMN 1 OMOIMOrpaduUecKoi KylbTypbl;

- coziepKaHue MH(POPMAIIMOHHBIX YTPO3 OPraHU3alluy / OpraHy BIACTH;

- OCHOBHBIX NMPUHIUIIOB HUCII0JIb30BaHUSI MHPOPMAIIMOHHBIX 0a3 NaHHBIX U VIHTepHET-pecypcoB
JUIS PEelIeHUs] CTAaHAAPTHBIX 3a/1a4 Npo(ecCHOHATBHOM JEATEIBHOCTH C YYETOM OCHOBHBIX
TpeboBaHuil ”HGOPMAIIMOHHOHN OE€30MaCHOCTH;

- pOJb U MECTO CHCTEMBI obecreueHHus MH(pOPMALMOHHOIN Oe3omacHOCTH B OOLIEM Ipolecce
(YHKIIMOHUPOBAHUS OPraHU3alMK / OpraHa BJIACTH.

Ha ypoene ymenuui:

-paboThl C  OCHOBHBIMU  MaKeTaMM  NPUKIATHBIX  [porpaMMm  HMH(OpPMaLMOHHO-
KOMMYHUKAI[HOHHBIX TEXHOJIOTUH, UCIIOIB3YyEMBIX Ul PEILICHUs CTAHJAPTHBIX 3a/1a4 B pPaMKax
npoecCHOHAIbHON JIeATeNbHOCTH Ha OCHOBE HH(pOpMAIMOHHOW U Oubiauorpaduyeckon
KYJbTYPBI;

- IPUMCHATh MCTO/JbI aHalin3a W YIHPABJICHHUA COCTOAHUAMH M IIpOoHECCaMU HH(bOpMaHPIOHHOfI
0C30I1aCHOCTH;

- OCYILECTBIIATH ayAUT YTPpO3 UH(YOPMALIMOHHOTO XapaKTepa;

- BBIBJIIATh M AQHAJIM3UPOBATh HMCTOYHUKM HH(GOPMALIMOHHBIX PUCKOB  JESATEIBHOCTH
OpraHu3aIyy / opraHa BJIAaCTH.

Ha ypoene nagvikos:

- HCIIOJIb30BaHUsl MH(OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUI Uil HMHTEHCU(pUKAUU
npoliecca MolxydeHusi, 00paboTKM M OLEHKM MH(POPMALMM B PaMKax pELIeHHs CTaHIapTHBIX
3a/1a4 n1pohecCHOHAIbHOM JIeATENbHOCTU C YYETOM OCHOBHBIX TPEOOBAHUN MH(POPMAILIMOHHOM
0C30ITaCHOCTH;

- obecrieunBarh LUK yripaBieHus ¢ nomoiupto cpeacts UKT;

- OLICHKHM MH(OPMALIMOHHBIX YI'PO3 OpraHu3aluy / opraHa BJIacTu;

- UCIIOJIb30BaHUSl ~ MH(OPMALMOHHO-KOMMYHHUKAIIMOHHBIX ~ TEXHOJIOTUH  JUIsl  HOBBILICHUS
3 PEKTUBHOCTU ACATEIBHOCTH OPraHU3aIUH.

1IK-24 — enadenue mexunonrocusamu, npuemamu, 00ecneyusaowuMy OKazanue 20Cyo0apcmeeHHblx
U MYHUYUNATIbHBIX YCTYe pusudeckum u iopuoudeckum Tuyam.

Ha ypoene snanuii:

- CYILIHOCTH ¥ COJEpXaHHsl COBPEMEHHBIX TEXHOJIOTHH, a Takke MpUEMOB, 0OECIEUMBAIOLINX
OKa3aHHe TOCYIAPCTBEHHBIX U MyHULMIAIBHBIX YCIYT (U3UUECKUM U IOPUAMYECKUM JIULaM;

- IPAaBOBBIX OCHOB IPEIOCTABIEHUS IEKTPOHHBIX T'OCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX yCIIyT
(GU3NUECKUM U FOPUANYECKUM JIUIAM;



- coJiepKaHre MHPOPMAIIMOHHBIX YTPO3 B CUCTEME NPEAOCTABICHHUS OKa3aHUE TOCYIapCTBEHHBIX
Y MyHUIIUTIIAJIbHBIX YCIIYT;

- METOAbl  aHaNW3a, OpraHu3alMil W IUIAHUPOBaHMA B  OOJIACTH  MPEAOCTaBICHHS
TrOCY/JapCTBEHHBIX U MYHULIUIIAJIBHBIX YCIYT.

Ha yposne ymenuii:

- HCIIOJIb30BaTh COBPEMEHHbIE HMH()OPMALMOHHO-KOMMYHHUKATUBHBIE TEXHOJIOTMH B CHUCTEME
NPEAOCTaBIECHUS] TOCYIaPCTBEHHBIX U MYHHMIMIAIBHBIX YCIYT (U3MUYECKUM M IOPHIUYECKUM
JULaM;

- OCYUIIECTBIIATh ayIUT Yrpo3 HH(GOPMALMOHHOTO XapakTepa B CHCTEME IpPEeI0CTaBICHUS
TOCY/JapCTBEHHBIX U MyHUIIUITIAJIBHBIX YCIYT;

- BBIBJIATD M QHAJTU3UPOBATh HMCTOYHMKM HH(POPMALMOHHBIX PHCKOB B JEATEIBHOCTH II0
OKa3aHMIO TOCYIApPCTBEHHBIX U MYHUIIUNAIBHBIX YCIIYT;

- ICIOJIb30BaHUSI MH(POPMALMOHHBIX 0a3 JMaHHBIX, JJIEKTPOHHBIX OMOIMOTEK M PEeCcypcoB s
pelieHus npodeccuoHaNbHbIX 3a7]ad B paMKax OKa3aHHe TOCYJIapCTBEHHbBIX U MYHUIIUTIAIbHBIX
yCIyT PU3MUECKUM U FOPUANYECKUM JIHIIAM.

Ha ypoene nasvikos:

- aHaJIM3a, OpPraHM3alMU W IUIAHUPOBaHMSA B OOJIACTH TPENOCTABICHUS TOCYIAPCTBEHHBIX MU
MYHHUIIUIAIBHBIX YCIYT QU3NYECKUM U FOPUIUUECKUM JIULAM;

- OILICHKM WH(pOPMALMOHHBIX YIpO3 CHCTEME IpPEeIOCTaBICHUs OKa3aHHE TOCYJapCTBEHHBIX M
MYHULMITIAJIBHBIX YCIYT;

- OpraHM3alUu MPEeJOCTABICHUS TOCYJAPCTBEHHBIX M MYHHUIMNAIBHBIX YCIYT (PU3NYECKHUM M
IOPUIMYECKUM JIMIIaM B JIEKTPOHHOHU dopMe;

- 3alUTHI IEPCOHAIBHBIX JAHHBIX IIPU OKa3aHUU TOCYJAPCTBEHHBIX U MYHUIUIIAIBHBIX YCIIYT.
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