ITpunoxenue 10 OIT BO

AHHOTAIIMS PABOYEHA ITPOT' PAMMBI TUCITATIINHBI

Exunasi cuctemMa oka3aHus rocyJapCTB€HHbIX U MYHHIIUINTAJIBHBIX YCIYT

ABTOP: 33B. Kadeapoil rocyJapCTBEHHOIO YIPaBIEHUS U HAllMOHAJIbHON 0€301MacHOCTH, JOKTOP
MONUT. HayK, npodeccop [lleBuenko A.B.

Kon 1 HauMeHOBaHue HATIPABJIeHHUA MOATOTOBKH, NPOpuJIs:

38.03.04 TocymapcTBeHHOE ¥  MYHHUIMIAIbHOE yINpaBieHHe, be3omacHOCTh  cdepbl
rOCYJapCTBEHHBIX YCIyT

KBanudukanus (crenens) BbIMYCKHUKA: Oakanasp.

®opMma o0yueHHsI: OUHAS.

Leab ocBoeHUs IMCHUILVIMHBI: (HOPMUPOBAHME TIPEACTABICHUS O CHUCTEME OKa3aHUs
rOCYJAPCTBEHHBIX M MYHHUIMIIAJIBHBIX YCIYT, BOOPYXKEHHE 3HAHUSIMM MPHUHIMIIOB, GOpM H
METOJIOB OKa3aHMs TOCYJAPCTBEHHBIX M MYHHULMIAIBHBIX YCIYyI B CHCTEME EAWHBIA IOPTAl
rOCY/IJapCTBEHHBIX 1 MyHUIIMIIATbHBIX YCIIYT.

Ilnan kypca:

Tema 1. Ilonamue nyoauunplx yciyz u npaKmuKa ux pezyiuposanus ¢ 3aKoOHO00ameibcmee
Poccuiickoit @edepayuu.

XapakTepucTuka yciIoBUil (OPMHUPOBAHUS MOHSTHUS TOCYIAPCTBEHHBIX (MyOJIMYHBIX) YCIYT.
OYHKIMU TOCYJApPCTBEHHBIX OPraHOB I10 OKAa3aHUIO TOCYAAapCTBEHHBIX YCiIyr. OCHOBHBIE
MpU3HaKu MyoauuHbIX yciyr. [IpaBoBble 0OCHOBBI OKa3aHus MyOIM4HbIX yeayr. [IpenocraBnenue
MyOJMYHBIX YCIYI HETrOCYAapCTBEHHBIM CEKTOpPOM. Poib aJIMMHHCTPAaTUBHBIX MpOLELYyp B
MPEIOCTAaBICHNN MyONUYHBIX YyCiIyr. 3apyOekHas MpaKTHKa OpraHu3alid M OKa3aHUd
MyOJIMYHBIX YCIYT. TOCYAAPCTBEHHBIX U MyHUIIUTIATbHBIX YCIIYT.

Tema 2. Oowue npunyunsl opzanu3zayuu nPeOOCMABNEHUA 20CYOAPCHEEHHBIX U
MYHUYUNATLHBIX YCITY2.

OO6mue TpeOOBaHMS K CTaHJIapTaM M perijaMeHTaM NpPeJOCTaBICHUS TOCYJAPCTBEHHBIX U
MYHULIUNATBHBIX  ycuyr. [IpoGmembl monyuyeHHs MyOIMYHBIX YCIyr (U3HYECKUMU H
opuandeckuMu aunamMu. OCHOBHBIC HAIpaBlICHUS MUGPOBU3AINHA CUCTEMBI MPEIO0CTABICHUS
nyOmmyablx  yenyr.  OOmme TpeOoBaHMS K NPEJOCTABICHUIO TOCYAAPCTBEHHBIX U
MYHHIUNATBHBIX ~ yCiIyr. OyHKIUU OpraHoB, MPENOCTABIAIOMNX IMyOIMYHBIE YCIYTH.
[TpakTrka paboTsl MHOTO(YHKITMOHATIBHBIX IIEHTPOB.

Tema 3. Eounviit nopman 2ocyoapcmeennvix u MyHU4UnaibHoix ycaye (ynkyuiir). 1lonsrue,
cTpykrypa u coxpepkanue Iloprama. Wcrounmku ¢opmupoBanus Iloprama. Pabora c
aKTyaJJbHBIMH M NOTEHIMAJIbHBIMH MNOTpeOHOCTAMHU HaceneHus. Co3fgaHue apXeTeKTOHMKH
[Toprana. @opMHupoBaHHME NPOECKTHOIO 3aJaHUsA Uil CO3JAaHUA TOCYJApCTBEHHOW U
MYHUIUTAIBLHON YCITyTH.

Tema 4. @yukyuu onepamopa eounHozo nopmana u ynoaHOMOYEHHBIX OP2AHO8 NO 6€0CHUI0
ungopmayuonnozo pecypca pedepanvHozo u pecuonHanvbHuLIX peecmpos. llenu, 3anauwy,



COJIep’KaHHe JEsTENbHOCTH TEpPCOHalla olepaTopa e€AuHoro mnopraia. Pacnpenenenue u
nepegaya pecypca eMHOro MopTaja U perioHaIbHBIX PEECTPOB YIIOTHOMOYEHHBIM OpPraHaM.

Tema 5. @opmuposanue Ilepeuns ceedenuit 0 20cyoapcmeeHHbIX U MYHUYURATbHBIX YCT1Y2ax
(¢pynkuyuax). Enunelii mopran mnpenoctabieHus ycayr. [lepemaya dyukmui ¢enepanbHOM
CHUCTEMBl TPEIOCTABICHUS TOCYIAPCTBEHHBIX YCIYyT B PETHOHBI, MYHUIHUMAIUTETHI U B
HEroCylapcTBEHHBIM cekTop. HampaBneHuss pa3BUTHS JOTOBOPHBIX (HOPM MPEAOCTABICHUS
myOnuuHbIX ycayr. [lopsaok UHTerpanuu eImHoro nopraia ¢ HHGOPMAIMOHHBIMU CHCTEMaMU,
00ecrneurBaoIMMU PEJ0CTaBICHNE TOCYIaAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT.

Tema 6. Ilopaook npedocmagnienusn (8bINOIHEHUS) 20CYOAPCMEEHHBIX U MYHUUURATbHBIX
YCyz 6 INeKmpoHHoul popme. ANTOPUTM B3aUMOJACUCTBUS C MOTPEOUTENISIMH TOCYAAPCTBEHHBIX
U MYHUIUIAIBHBIX YCIYr. MOHUTOPUHT W KOHTPOJIb CPOKOB M KadecTBa MPEIOCTaBICHUS
TOCYJapCTBEHHBIX W MYHUIUNAIBHBIX YCIYr. AJIMHHHUCTPATUBHOE peryiupoBaHue chepsl
MPEIOCTABJICHUS TOCYJAPCTBEHHBIX U MYHULIUNIATBHBIX YCIyT. [Topsinok paboTsl ¢ 3asBlIEHUSIMU,
oOpalleHUusIMU U MPEATIOKEHUSIMH TPAXKIAH.

®opMbI TEKYIIEr0 KOHTPOJISA ¥ MPOMEKYTOYHOM aTTEeCTALUM:

IIpomexxyrounas arrecranuss — 3a4eT. DOpMBI TEKYIIEr0 KOHTPOJISA — ONPOC, peLIeHue
CUTYallHOHHBIX  3a/1a4, KOHTPOJBHBIE TECTUPOBAHMS IO pasfenaMm Kypca, HaydHbIE
aHAJTUTUYECKUE COOOILEHUS ¢ PEe3eHTaIHEH.

OcBanBaemMble KOMIIETEHIUH U 3TANBI UX OCBOCHHUA:

[IK-8 - CnocoOHOCT, TPUMEHATH HHPOPMAIIMOHHO-KOMMYHHUKAIMOHHBIE TEXHOJOTHH B
npodeCCHOHAIBHOW ~ JIEATENTbHOCTH C  BUJCHHEM UX B3aUMOCBA3€H M TEPCIEKTUB
HCIIOJIb30BaHUSI.
2-i stam — 8.2.:
Ha ypoBHe ymenuit
. UCTIOJIb30BaHMsI HH(POPMALIMOHHBIX 0a3 JaHHBIX, JIEKTPOHHBIX OMOIMOTEK U PeCypcoB
JUIS pellieHus] Pa3InYHbIX 33734 B paMKax MpoQecCHOHaIbHON AeSITENbHOCTH C BUJEHHUEM HX
B3aMMOCBSI3€H U IEPCIIEKTUB MCII0JIb30BAHNUS;
Ha ypoBHEe HaBBIKOB:
. UCTIOJIb30BaHMs HH(POPMALMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHHA JU1s1
MHTEHCU(PHUKAIMH Mpoliecca MoJTydeHus, 00pabOTKH U OLIEHKH MH(POpPMAIK B paMKaxX peIIeHUs
Pa3NUYHBIX 3a71a4 MPO(ECCHOHANBHOM JesITeIbHOCTH C BUACHUEM UX B3aMMOCBS3EH U
MEPCTIEKTUB UCIIOJIb30BAHUS;
. o0ecrieunBaTh LMKJ yIpasieHus ¢ nomoinsto cpeacts UKT;
. UCIIOJIb30BaHMs MH(POPMALIMOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJOTUH J1JIs1 TIOBBIIIICHUS
3P PEKTUBHOCTH JESITEIBHOCTH OPraHU3aIUH.
OcHoBHas IuTEpaTypa:
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https://www.labirint.ru/authors/156712/

	Тема 3. Единый портал государственных и муниципальных услуг (функций). Понятие, структура и содержание Портала. Источники формирования Портала. Работа с актуальными и потенциальными потребностями населения. Создание архетектоники Портала. Формирование проектного задания для создания государственной и муниципальной услуги.

