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Leab ocBoeHNS TMCUMIJIMHBI:

®opmupoBanue y OakalaBpoB CIOCOOHOCTEH HCHOJIB30BAHUS COBPEMEHHBIX MH()OPMAIMOHHO-
KOMMYHHKAI[HOHHBIX TEXHOJIOTHH B NPO(ECCHOHATIBHOW MEATEIBHOCTH TOCYIAPCTBEHHBIX U
MYHUIUNATBHBIX ~ CHAYXKaOIMX  Kak  yciaoBue  3PQPEeKTUBHOrO  (HyHKIMOHMPOBAHUS
rOCYJapCTBEHHOTO YIPaBJICHUs OOECIEUMBAIOIIETO JIHHAMHYHOE pa3BUTHE BceX cdep
OOIIEeCTBEHHOHN XKU3HH; (HOPMHUPOBAHUS y HHUX HABBIKOB MPUMEHEHHs MOTyYaeMbIX 3HAHHHA B
nporecce TaTbHEHIIEero CTPOUTENbCTBA IU(PPOBOrO rocy1apcTBa, HU(POBOro odmIecTRa.

IL1an Kypca:

Tema 1. Mecto U poab aucuumanHbl «locyrapcrBeHHblil mpoekT "OTKpbITast
miargopmMa rocyiapcTBeHHbIX YCJIYr» B INOATOTOBKE COBPEMEHHBIX IOCYAAPCTBEHHBIX H
MYHUMIMIAJBbHBIX ciay:xamux Pd.

Ponp u 3navenme nuctmminebl «l'ocymapcTBeHHBIH mTpoekT "OTKpbITas miardopma
rOCY/IJapCTBEHHBIX YCIyT» B IOJAIOTOBKE COBPEMEHHBIX T'OCYJApCTBEHHBIX M MYHHUIMNAIbHBIX
ciyxkamux P®» B cucreme mnpodeccuoHanbHO mNOArOTOBKM OakanaBpa 1o mpoduiro
6e301acHOCTh cpephl MPEAOCTABICHUS FOCYJAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIIYT.

OcHOBHBIE 1IeNTU U 33aJaull Y4eOHOH AUCHUILTHHBI «] ocyqapcTBeHHBIH MpoekT "OTKphITas
wiarpopMa TOCYIAApCTBEHHBIX YCIYr» B IOATOTOBKE COBPEMEHHBIX TOCYIApCTBEHHBIX U
MYHULUIIAIBHBIX CayKamux PDy».

OtuMosnioruss U cofepKaHue Oa3uCHBIX TOHATUN AUCHUIUIMHBL. TOCYAApCTBEHHAS
CTpaTerus, roCyAapCTBEHHAs IPOrpaMMa, TOCYAapCTBEHHBIN IPOEKT.

OcHoBHble TpeOOBaHHUA K TOCYIAPCTBEHHBIM M MYHHIMIIAIBHBIM CIYXKAIIUM Kak
CyOBEKTaM, PEOCTABISIONIMM TOCY/IapCTBEHHbIE U MYHUIUITATIBHBIE YCIYTH.

Tema 2. 3apy0e:kHblil ONBIT pelieHusl 3aJa4 IOCTPOEHHUSI JJIEKTPOHHOIO
NPABUTEIbCTBA H OKA3aHMS IOCYIAPCTBEHHBIX JJIeKTPOHHBIX YCJIYT.

[TepenoBoii ombIT (GopMHpPOBaHMS SIEKTPOHHOTO MPABUTEILCTBA B PA3BUTHIX CTPaHAX.
Kareropuun snementoB UT-uHpacTpyKTyphl 3JI€KTPOHHBIX MPAaBUTEILCTB cTpaH EBpomnelickoro
Coro3a.

[opTansl rocyapcTBEHHBIX YCIYT M MpoYne cucteMsl goctyna. CereBas HHPPACTPYKTypa
U IEeHTphl 00paboTKM AaHHbIX. MHOpacTpykTypa HHTErpallii U MNEPECHUIKH 3JICKTPOHHBIX
coobmenuit. Uadpactpykrypa anmekrpoHHON uaeHTudukanuu u apropusanuu (eldentification /
eAuthentication). DIeKTpOHHBIE 3aKYIIKH.

CraHzmapTsl U apXUTEKTypa B 00JACTH JIEKTPOHHOTO MPABUTEIHCTBA M WH(POPMALMOHHBIC
CUCTEMBbI, 00eCIeurBalolue UX UCHoib30oBaHue. CHUCTEMbl, OPUEHTUPOBAHHBIE HAa MOBBILICHHE
3¢ (EeKTUBHOCTH paOOThI BEJOMCTB.

HamumoHanbHble y4YeTHBIE CHUCTEMBI (perucTphl, kazacTpsl u 1p.). HHbopmanuoHHbIe
CUCTEMBI /11l PETMOHAIbHBIX U MECTHBIX OPraHOB BJIacTH

Tema 3. d@opmupoBanue u paspurue crparerun «MHdpopmManumoHHOro 001mECTBAY»
nporpamMm «JIeKTpoHHas Poccus», «JIeKTPOHHOE NPABUTEIbCTBO).



XapaKkTepuUCTUKa TEKYIIET0 COCTOSHUS c(ephl CO3MaHUS U HCIIONb30BaHHUS HH()OPMAIIMOHHBIX H
TCIICKOMMYHUKaIIHOHHBIX TexHonoruid B Poccwuiickoit CDez[epauHI/I; OCHOBHBIC ITIOKA3aTCIn MW aHaJu3
COIMAITEHBIX, (DMHAHCOBO-3KOHOMHYECKHX U IPOYNX PUCKOB peann3anuu [I[porpaMmer;

[IpuopuTeTs! ¥ eI TOCyIapCTBEHHON MOUTUKU B cdepe pa3BUTHsI HHPOPMAOHHOTO 001IecTBa
B Poccuiickoit @enepanuu, OCHOBHBIE L€ U 3afaud [[porpamMmebl; IPOTrHO3 pa3BUTHS COOTBETCTBYIOLIEH
chepsl CONMMATEHO-2KOHOMHYECKOTO Pa3BUTHS W INIAHUPYEMbIE MaKpOIKOHOMHYECKHE ITOKa3aTelIH II0
nuroraM peannsanuu [Iporpammer;

HpOFHO3 KOHCYHBIX PE3YJIbTATOB pCain3alun HpOIpaMMBI, XapaKTCPUIYIOINHUX HEJICBOC COCTOSAHUC
(I/ISMCHCHI/IC COCTOHHI/IH) YPOBHA M Ka4YCCTBa KHU3HU HACCIICHUS, COHHaHLHOﬁ C(l)epLI, OKOHOMUKH,
OOIIIECTBEHHOW  0E30MacHOCTH, TOCYJApCTBEHHBIX HMHCTHTYTOB, CTEIEHH pealM3allii  JIPYTUX
OOIIECTBEHHO 3HAYMMBIX MHTEPECOB U MOTpeOHOCTel B chepe pa3BUTHs WHPOPMAIIMOHHOTO OOIECTBa,
otieHka 3 dextuBHOCTH [IporpaMmer;

CpOKPI pcaim3aqun HpOIpaMMLI, KOHTPOJIBHBIE 3Tallbl U CPOKHW HX pe€aiu3alliid C YKa3aHHEM
IIPOMEXYTOUYHBIX [IOKA3aTeleH;

Tema 4. TocymapcrBo kak miaargopma (kubep) rocysapersa st HH(QPOBOM
IKOHOMMKH .

AKTyaJlbHBIE OCHOBBI Iiepexosia K HU(POBOMY TOCYJapCTBEHHOMY ymHpaBieHHio. [Ipeanocbuiku u
3amaun muQpoBoi TpaHchHOpPMAIIUK FOCyIapCTBa.

OCHOBHBIE DJIGMEHTHI  DKOCHUCTEMBI Inardopmel. TexHomormueckas apXuTeKTypa ImiaT(opMelL.
Cucrtema ympaBieHHS pa3BUTHEM IUIATQPOPMBL: NPUHIMIBI YIpPaBICHUs, CTPYKTypa YIpaBJICHHS.
[Tokazatenu ycnexa pa3BuTHs IIaT(OPMEI.

Tema 5. T'ocymapcrBenHblii mnpoekt «CepBucHoe rocygapctso 2,0» «Illudposoe
roCyIapCcTBeHHOE YIIPaBJICHUE)

Teoperuueckue OCHOBBI Iepexoa K HU(PPOBOMY rocyIlapCTBEHHOMY YIIPaBJICHUIO.

Mopenb MEHEIKMEHTa KauecTBa: TEOPHUS W OINbIT NPUMEHEHHS B OTEYECTBEHHOU
npakTuke. [lepcrnekTuBbl U COBpEMEHHOE COCTOSTHIE aIMUHUCTPATUBHON pedopmbl B Poccun.
CoBepleHCTBOBAHKE POLIECCOB TOCYAAPCTBEHHOIO yIIpaBiieHus. Pa3BepTeiBaHue
MIPOLIECCHOTO MOAX0/Ja B TOCYJApCTBEHHOM ynpaBiieHuu Poccun.

Tema 6. PazBurue uHM(POBOro pPeruoHaAIbLHOrO0 TIOCYIAPCTBEHHOIO U
MYHUIUNIAJIBHOIO YIIPABJICHUS

N3yuenue ctpykrypsl, noaHoMouuiit M®LI. OcHoBHbIE HanpaBieHus AesteapHocTd ML,

OcHOBHBIE aNTOPUTMBI JeSTENBHOCTH ciayxamux M®IL] no npexoctaBieHuo nudpoBbIX
TOCYJapCTBEHHBIX U MYHHUIIUITALHBIX YCIYT (GU3NICCKUAM JIHIIAM.

OcHOBHBIE aNTOPUTMBI JeSTENBHOCTH ciayxamux M®IL] no npexoctaBieHuo nu(poBBIX
rOCYAAPCTBEHHBIX U MYHULIMIAIBHBIX YCIYT FOPUANYECKUM JIALIAM.

N3ydyeHne anropuTMoOB JeATEIbHOCTH mepcoHana MOPI[ mo oOyueHuro rpaxkiaH
TEXHOJIOTHUSM on-lain mony4derust iU POBBIX TOCYIAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT.

Tema 7. Ounenka 3¢PeKTUBHOCTH MNPENOCTABJIEHUSI TOCYIAPCTBEHHBIX U
MYHUIIUNIAJIbHBIX YCJIYT HACEJIEHHIO.

Lenu, 3agauu W NOPUHLMIBI IPOBEIECHHUS MOHUTOPUHI KadyecTBa TIOCYAAPCTBEHHOIO
yIpaBJIEHUs, IPEJOCTABICHUS TOCYIAPCTBEHHBIX YCIIYT TpakJjaHaM U OU3HECYy.

OcHOBHBIE TIapaMeTpPbl OLEHKH KauecTBA YCIYI C Y4€TOM BPEMEHHBIX M MaTepUalbHBIX
U3JEpKEK. 3ajaul MOHUTOPHUHTA.

OueHka JOCTYMHOCTH M KOM(OPTHOCTH NPENOCTaBIICHUS YCIyr. BbIBIeHHME OCHOBHBIX
aKTyaJbHBIX TpoOJIeM MpenocTaBieHuss yciyru. Pa3paboTka mpeanokeHUil MO TMOBBIIICHUIO
Ka4ecTBa yCIIYT.

Tema 8. Pazsutue npoexra «l'ocynapcrBo kak miargopma 2017-2035».

CpaBHHUTENBbHBIN aHATN3 JOCTHKEHHH Poccnn B hopMupoBaHUU 00IaUHBIX TEXHOIOTHI
rOCY/IapCTBEHHOT'O YIPaBJIeHUs. BEICOKOTEXHOIOTHYHAs OCHOBA TIAT()OPMBI
rOCy/IJapCTBEHHOTO  YIIpaBJICHUS

HoBsie mapaaurMel UAC0JIOTUN TOCTPOCHUS M (PYHKIIMOHHPOBAHMS TOCYIAPCTBA KaK
wiargopmel. [Tnarpopma:  cmena moxenu ynpasieHuss 1npoueccoM. HoBas Mmozaens
rocy/apcTBa — KaK - IIaTQOpPMBI.

@DopMBI TEKYIIEr0 KOHTPOJIA U IPOMEKYTOYHOM aTTeCTALMHA:



[TpomexxyTouHast arrecTanust — 3a4€T; (opMa TEKYyLIEro KOHTPOJS — OIpPOC, JOKIAJ, 3alluTa
MIPE3EHTALNM.
JTanbl 0CBOCHHUSI KOMIICTCHIIUM:

Osaanenue I1K-8 obecneunBaeTcs ciieqyOIMMH 3HAHUAMM:

o CHOoCcO00B U MPaBUI MCIIOJIb30BaHUSI NHPOPMAIIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTUH
JUI pelieHHs 3afad B paMKax Mpo(eCCHOHAIBLHOW JEATENbHOCTH C BHICHHEM HX
B3aMMOCBS3€H U MEePCIEKTUB UCIIOJIb30BAHUS;

e cozepkaHue HH(POPMALMOHHBIX YIPO3 OpPraHU3aluy / OpraHy BIACTH;

e Mepbl IPOTHUBOJACHCTBHUS KOHKYPEHTHOH pa3BelKe KOHKYPEHTOB C HCIIOJIb30BAHHUEM
MH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA;

® POJIb U MECTO CHUCTEMBI oOecredeHrs] HHPOPMAIMOHHON 0e301MacHOCTH B 00IIeM Tpoliecce
(bYHKIIMOHUPOBAHKS OpraHU3aIMK (OpraHa) BJIacTH.
cJIeyIOIMMHU YMEHUAMM:

* UCMOJBH30BaHMS MHPOPMALMOHHBIX 0a3 NTaHHBIX, SJEKTPOHHBIX OUOIMOTEK U PECYPCOB IS
pelIeHusl pa3InyHbIX 33134 B paMKax MpodecCHOHAIbHOMN NeATeNbHOCTH C BHJIEHUEM HX
B3aMMOCBSI3€H U EPCIEKTUB UCIIOIb30BaHMUS;

e TPUMEHATH METOJIbl AaHAJN3a U YIPABIEHUS COCTOSHUSAMH U IpoleccaMu WH(OPMAITMOHHON
0e30macHOCTH;

* OCYLIECTBIISTH ayAUT YIpo3 HH(POPMALIMOHHOTO XapaKTepa;

e BBUBIATh W AHAIM3UPOBATh HCTOYHUKUA HWH(MOPMAIMOHHBIX PHUCKOB JIESATEIBHOCTU
OopraHu3aiuu (OpraHa) BJIacTH.
cJIeIyIOIIUMHU HABbIKAMU:

* UCHOJB30BaHUS HH()OPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHH NJIsi WHTEHCU(UKALIUN
mpolecca Moiy4eHus, 0OpadOTKU U OLIEHKH MH(POPMALMKU B paMKaxX pEHICHHUS Pa3IUYHBIX
3ajad npodeccuoHaNbHON JESTENbHOCTH C BUACHMEM MX B3aUMOCBSI3€H U IEPCIEKTHUB
UCTIOJIb30BaHMUS;

e oOecneunBaTh LMKJ yOpasiaeHus ¢ nomouibio cpenacts UKT;

* OILIEHKH MH(OPMALIMOHHBIX YIPO3 OpraHU3allK / OpraHa BJIACTH;

* JCIIONB30BaHUS HMH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTUH ISl  TOBBILICHHUS
3¢ (GEeKTUBHOCTH 1€ATEIHHOCTH OpraHU3al|H.
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