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AHHOTAIIUS PABGOYEHN ITPOT' PAMMbBI JTUCIIUTLIMHBI

«IIpodeccrnonajbHAA KYJLTYPA TOCYIAPCTBEHHBIX H MYHHMIIUNAJbHBIX CJY/KAINX
B ICATCJIbHOCTH 110 OKA3AHUIO I'OCYIADCTBEHHBIX U MYHUIINTNIAJBbHBIX YVCIAVI».

ABTOp: KaHauaar ¢punocodpcekux. Hayk Kamyctun B.B.

KO}] U HAUMCHOBAHUE HAIIPABJICHUSA IIOATOTOBKH, I[pO(l)I/IJ'lﬂ:

38.04.04 I'ocynapcTBEHHOE ¥ MyHHULIMIIAJIILHOE YIIPABICHUE
Hampasnennocts (mpoduins) besomacHocTh cdepsl Tocy1apCTBEHHBIX yCIIyT

KBamuduxanus (crenenb) BLIMYCKHUKA: 0aKalaBp
dopma o0yueHusi: ouHas

Ilean ocBoOeHMsI AUCHMIIJIMHBI:

®opmupoBaHre y OakajaBpOB OCHOBHBIX 3HAaHMM M MOHATHHA B oOiacTu (OPMHPOBAHUS U
pa3BuTHA MPO(eCcCHOHATBHON KYJIBTYPhl TOCYIAPCTBEHHBIX W MYHHUITUIAIBHBIX CITY)KaIUX Kak
NPUKJIAJHOTO 3HAHMS, H3y4alolleld HayyHble 3aKOHOMEPHOCTH BO3HUKHOBEHHMS, CTAHOBIICHUS U
pazButusi  (eHoMeHa NpoecCHOHANBHOM  KYIbTypbl, Kak yciaoBue 3((EeKTHBHOTO
(YHKIIMOHUPOBaHUS TOCYAAPCTBEHHOIO YIIPaBIeHUsT 00ECIEUMBAIONIETO TUHAMUYHOE PAa3BUTHE
Bcex cep OOIIECTBEHHOW XW3HHW; (HOPMHPOBAHWE y HUX HABHIKOB M YMCHHH TNPHMEHEHUS
MOJTy4aeMbIX 3HAHMH B MpOIECCe Pa3BUTHS HMHCTUTYTa TOCYAAPCTBEHHOW W MYHHUIMIATBHOMN
CITY>KOBI, CTIOCOOHOCTH OCYIIECTBIIATH IeJICHANPABICHHYIO paOdOTy MO0 CaMOCOBEPIIEHCTBOBAHHUIO
U Pa3BUTHUIO COBOKYITHOCTH KOMIIETEHLIMH, ONPEEINSIOUINX CIIOCOOHOCTh BBIMYCKHHKA PEIIaTh
npodeccroHallbHbIE 3a/1a4H.

Ilinan kypca:

Tema 1. Mecro u poab aucuuniaunbl  «IIpodeccuonanbHas  KyJabTypa
rocyJapCTB€EHHbIX H MYHUHIUMINAJIBHBIX CJOy:KallluX B JACATCJIBHOCTH 10 OKa3aHUIO
rOCyJapCTBEHHbIX M MYHHUMNAJIBHBIX  YyCJIyD» B IOArOTOBKE COBPEMEHHBIX

rocyJapCTB€HHbIX U MYHMIUITAJIBHBIX CJIYKAlUX P®.
[TonsTue KYJIBTYpPBI, €€ CYIIHOCTHU U 3aKOHOMCPHOCTH pPA3BUTHA.

[Tonstue mnpodeccruoHanbHOM KyabTypbl. CyIIHOCTh NPO(PECCHOHATBHON KYJIBTYpPbI
rOCyIapCTBEHHBIX U MyHUIUIIATIBHBIX CIY’KaIUX.

HYXOBHEUI KyJIbTypa TOCYOAPCTBCHHBIX W MYHHUIUIIAJIBHBIX CIIYyXKAIUX: TapMOHUA
BHYTPCHHCT'O U BHCIIHCTO.

Onenka cocTosHUs TPO(EeCcCHOHATBHON KYJIBTYpbl TOCYIapCTBEHHBIX (MYHHUIUIAIBHOM)
CITy>kObI B cOBpeMeHHO# Poccun.

Tema 2. dopmupoBaHue NPOPecCHOHATBLHONH KYJbTYPbI IOCYIAPCTBEHHOr0 OpPraHa:
LHEHHOCTH U MUCCHSI, OCHOBHbIE NIPHHIHUIIBI.

Mogens mnpodeccHoHaNbHBIX I[IEHHOCTEH TOCYJIapCTBEHHBIX W MYHHUIMIIAIbHBIX
ciuykamux. OCHOBHbIE IIEHHOCTHM TPAXJAHCKMX  CIy)KallMX: MOpopecCHOHATu3M U
KOMITETEHTHOCTh IPaKAAHCKUX CIYyXKalllUX; YECTHOCTh U OECHPUCTPACTHOCTH MPH UCIIOIHEHUHU
IpaXJIaHCKUMHU CITY>KaIllMMU JIOJKHOCTHBIX 00S3aHHOCTEH.



Muccun roCyJapCTBCHHOTO OpraHa, MyHUIIUITIAJILHOTO OpraHa (y‘{pe)KI[eHI/ISI).

[Tpodeccronanbuble W JUYHOCTHBIE KadecTBa (KOMIIETEHIIMH), TOCYIApCTBEHHBIX H
MYHUILUIIATIBHBIX CIIy’KalUX.

OcHoBHbIE MIPUHLIUIIBI npodeccroHalbHOM KYJIBTYpPbI roCyJapCTBEHHOTO
(MyHUIIMIIAJIBHOTO) YUPEXKICHUS.

Tema 3. Meroauka ¢opmupoBanusi Npo(pecCHOHAIBHON KYJbTYPbl NOCYIAPCTBEHHBIX
H  MYHMIMNAJBHBIX CIYyKAIOMX B cucTeMe MNpodeccHOHATBHOro 00pa3oBaHMu,
npogdeccuoHaILHOI0 Pa3BUTHS U CAMOPA3BUTHS.

®opmupoBaHue MpodecCHoHaNbHON KyJIbTYpbl B CUCTEME BBICHIETO MPO(ECCHOHAIBHOTO
o0pa30BaHUsA: OCHOBHbIE HampaBieHHs M (aKTOphl BIHUAONIME Ha (OPMHpPOBAHHME OCHOB
npodeccuOHANBHON KyIBTYpPbI (MTPOOJIEMbI M IEPCIIEKTHBHI).

Cucrema mnpodeccHOHaNbHOW  TOATOTOBKM  (MEPEMOATOTOBKH)  IOCYIapCTBEHHBIX
(MyHHLIMTIABHBIX) CTYKaIIUX KaK (akTop NpoQpa3BUTHUS: COIEpKaHUE U (POPMBI.

VYnpapneHue caMopa3zBUTHEM TOCYAAPCTBEHHBIX (MYHUIIUIIATbHBIX) CIYXKAIINX.

Tema 4. Hopmbl 1 npaBujia cJ1y:ke0HOT0 MOBeeHUs IOCYJAPCTBEHHBIX IPAaKIAHCKHUX
U MYHMUMNAJIbHBIX  CJIyKallMX B [pouecce OKa3aHUSl TOCYyIAPCTBEHHbIX M
MYHHMIHMNAJTbHBIX YCJIYT.

[Tpo6nembl mpodeccnoHaNBbHOM KyNIBTYpbl B CHUCTEME 'BJIAacTh - OOIIECTBO - YeNoBeK'.
OomeyenoBevyeckre, OONIEIMBUIN3ALMOHHBIE HOPMBI (TaKHe KaK JIOJT, YeCTh, OTBETCTBEHHOCTD,
YBa)XEHHUE K JIFO/IIM).

Hopwmsl mpodeccrnonanbHoOM (MyHUITUTIATBHOMN) KYJIBTYPHI.

OcHOBHBIE HapYLIEHUs HOPM U MIPUHIUIIOB MPOPECCHOHATLHON KYJIBTYPHI B ACATEIbHOCTH
rOCYJapCTBEHHBIX (MYHHULMIANbHBIX) CIyKallUX B IpoLecce OKa3aHus (U3MYECKUM U
IOPUANYECKUM JIMIAM COL[UAJIBHBIX YCIIYT.

Tema 5. Mertoauka ynpasiaenuss (popMupoOBaHHeM NPOGecCHOHATBHOH KYJIbTYPhI B
rocyAapcTBeHHOM (MYHHUIUIIAJIBLHOM) YUpeKACHUH.

OObexkTuBHBIE U CyObEeKTHBHBbIE (DaKTOphl, BIUSIOUME Ha (HopMHUpOBaHUE
npogecCHOHATBHON KYJIBTYpPbl TOCYIapCTBEHHBIX (MYHUIUIAIBHBIX) CITyKaIUX.

OcHOBHBIE  HampaBlICHUS dbopmupoBanusi  mnpodeccruoHanbHON KYJIBTYpbI
TOCY/IapCTBEHHBIX (MYHHUIIMIIATIBHBIX) CITYXKAIHX.

WuTerpanust neATeNbHOCTH O (OPMHUPOBAHHUIO M Pa3BUTUIO MpodeccroHAIbHON
KyJbTYPbl TOCYIApCTBEHHBIX (MYHUIMNAJIBHBIX) CIYXallUX B CHCTEMY YIIpaBICHHS
MEPCOHAJIOM rOCYIapCTBEHHBIX (MYHUIIMIIAIBHBIX) OPTaHOB.

Tema 6. Kyuabrypa pykoBoautesiss B cdepe rocyiapcTBeHHOW (MyHMUMNAJIbLHOM)
cIy:k0bI Kak GakTop noBbIeHus IPPEeKTHBHOCTH CIy:KeOHO AesiTeIbHOCTH.
Crtunu ynpaBieHUECKol JiesTenbHOCTH pykoBoauTenel. [Ipodeccuonanbhas KyabTypa
U JUAEPCTBO. THMBI MBIIUICHUS IE€PCOHANIA YIPABICHUS: CHUHTE3aTOp, HACAINCT,
IIparMaTuK, aHAJTUTHK, PEAJIHCT.
Tunsl JEUCTBUA: pallMOHAIBHBIA, YMOLIMOHAIIBHBIN, aBTOPUTAPHBIN, AaBTOKPATUYECKU,
JEMOKPATHUECKUH, TUOePaTbHBIN, IET0BOW, UMUATAIIMOHHBIH.
KanpoBas kymeTypa Kak cocTaBisionias mnpodeccuonanbHoil KyiabTypbl. KymbTypa
MPUHATHUS YIPABICHYECKUX PEHICHUM.
BiusiHre KynabTypbl PYKOBOIUTENS HA IICUXOJIOTMYECKUMH KIUMAaT B KOJUIEKTHBE U
3 PEeKTUBHOCTH AEATETHHOCTH.
Tema 7. Ouenka 3¢ pexTuBHOCTH GOopMHUPOBAHHUS NPOGECCHOHATBHON KYJIbTYPbI
roCyAapCTBEHHbIX  MYHHIMIIAJIBbHBIX CJIY/KAILIMX.



AHanu3 ypoBHS pa3BUTHS NPOPECCHOHATBLHON KYJIbTYphl TOCYAapPCTBEHHOIO OpraHa,
B T.4. MOJy4eHHUS OOpAaTHOW CBSI3U OT TOCYJAPCTBEHHBIX TPaXJTAHCKHUX CIyXKallluX,
(bU3NYECKUX U IOPUINYECKHX JIUIL.

EsxeroaHpIii MOHUTOPHUHT U olleHKa 3((EKTUBHOCTH Mpoliecca GOPMUPOBAHUS U
pa3BUTHA POGECCHOHAIBHON KYJIbTYPBI TOCYITApCTBEHHOTO OpraHa.

Onenka BIUSHUS MTPO(dhecCHOHAIbHOMN KYJIbTYphl FOCYIapCTBEHHBIX
(MyHHMLIMTIAIBHBIX ) CTY KaIIMX HAa KAUECTBO OKAa3aHUs TOCYIapCTBEHHBIX
(MyHUIMTIAJIBHBIX) YCIYT.

@DopMBbI TEKYIIEr0o KOHTPOJIS U IPOMEKYTOYHOM aTTeCTAMHA

ITpomexxyTouHass atrectanust — 3a4€T; (opMa TEKYyLIEro KOHTPOJIA — OINpOC, JOKIAJ, 3aluTa
IIPE3EHTALAMN.

9Tanbl 0CBOEHHS KOMIIETCHIIU U

Osiaanenue OIIK-6 o0ecnieynBaeTcs cjaeqyrOIMMHA 3HAHUSIMU:

e CHOCOOOB W MpaBWJI HCHOJb30BAHHUA HHPOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHUI
JUIS pelieHus: nMpo(ecCHOHANBHBIX 33734 B paMKaX Npo(ecCHOHATbHON NEATETbHOCTH Ha
OCHOBE MH(OPMAITMOHHON 1 OMbIMOrpaduuecKoil KylnbTyphl;

e cozepkaHue HHPOPMAITMOHHBIX YIPO3 OpPraHU3alUy / OpraHy BJIACTH;

e OCHOBHBIX NPHUHIMIIOB HCIIOJIB30BaHUsA WH(POPMALMOHHBIX 0a3 AaHHBIX u HWHTepHeT-
pPECYpCoB Ul peIICHUs] CTAaHAAPTHBIX 3aJad MPO(EeCCHOHAIBHON AEATENBHOCTU C YYETOM
OCHOBHBIX TpeOOBaHUI MHPOPMALIMOHHON OE30M1aCHOCTH;

* PpOJIb U MECTO CHCTEMBbI oOecredeHus] UH(POPMAIMOHHOM 0e30MacCHOCTH B OOIIEM IMpoLecce
(YHKIIMOHUPOBAHUS OPTaHU3AIUK / OpPTaHa BIACTH.

cJIeYIOIUMHU YMEHUSAMM:

e paboOTBl C OCHOBHBIMM  TaKeTaMH  TMPHUKIATHBIX  MpOrpamMM  HH(OPMALMOHHO-
KOMMYHHUKAIIHOHHBIX TEXHOJOTHH, HCIOJB3YeMbIX [UIsl PEIIeHUs CTaHIApPTHHIX 3a1ad B
paMKax  MpoEeCcCHOHATBHOM  JAESATEIbHOCTM Ha  OCHOBE  WH(POPMAIMOHHOW U
O6ubnuorpapuvecKkoit KyabTyphl,

e TIPUMEHATH METOJIBI AaHAIHM3a M YIPABJICHUS COCTOSHUSMH U TpoLeccaMy HH()pOpMAIIMOHHOH
0€30IacHOCTH;

* OCYILIECTBIATH ayAUT YIpo3 UH(POPMALIMOHHOTO XapaKTepa;

e BBUBIATH W AHAIM3UPOBATh HMCTOYHUKUA HWH(MOPMAIMOHHBIX PHUCKOB JESATEIBHOCTH
OpraHu3aIy / OpraHa BIACTH.

cJIelyIOIIUMHU HABbIKAMU:

* HCIIOJIb30BaHUS MH(DOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH /sl MHTEHCU(UKALUH
npoliecca MnojryyeHus, 0opaboTKU U OLEHKH MH(OpMAIMK B paMKaX pellieHHs CTaHAapTHBIX
3aa4  NpOo(ECCHOHAIBHOW  JEATENbHOCTH €  Y4YETOM  OCHOBHBIX  TpeOOBaHMIA
nH(}OpMAITMOHHON 0€301aCHOCTH;

e o0ecrieunBaTh LUKJ yHpaBieHus ¢ nmomoinsio cpeacts UKT;

* OIEHKH MH(OPMAIIMOHHBIX YTPO3 OPTaHU3aIMK / OpraHa BIAcTH;

* JCIIONB30BaHUS HMH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH JJIS  TOBBILICHHUS
3 PEKTUBHOCTH JESATEITHHOCTH OPTaHU3AIUH.

Osaanenue IK-24 o6ecnieyuBaercs cjaeylOIMMUA 3HAHUSIMHA:

e CYIIHOCTH M COZICP’KaHHsI COBPEMEHHBIX TEXHOJOTHH, a TaK)Ke MPUEMOB, 00ECIICUNBAIOIINX
OKa3aHHWE TOCYIApPCTBEHHBIX M MYHUIUMNAIBHBIX YCIYr (U3MYECKUM M IOPUIUYECKUM
JU1aM;

* IIPAaBOBBIX OCHOB IPEIOCTABIIEHUS AJIEKTPOHHBIX T'OCYAAPCTBEHHBIX W MYHMIMIAIBHBIX
yCIyT (GU3NYECKUM U FOPUANIECKUM JTUIAM;



e cozaepkaHue  HMH()OpPMAIMOHHBIX  Yrpo3  CHCTeME  MpPEJOCTaBICHUS  OKazaHHUe
rOCyIapCTBEHHBIX U MyHULIMIIAIIBHBIX YCIIYT;

e METOIbl AaHAIM3a, OpraHu3allMd M IUIAHUPOBaHMA B  00JACTH  INPEJOCTaBJICHUSA
rOCyIapCTBEHHBIX U MyHUIIMIIATIbHBIX YCIIYT.

CJIeAYIOIUMHA YMEHUSIMMU:

* KCIIOJIb30BaTh COBPEMEHHBIE HMH(POPMAIMOHHO-KOMMYHUKATUBHBIE TEXHOJOTHU B CHUCTEME
MPEIOCTABICHUSI TOCYJApCTBEHHBIX W  MYHHUIMIAIBHBIX  YCIYyT  (QU3UYECKUM U
IOPUIUYECKUM JIULIAM;

e OCYHIECTBIISITh ayaUT Yrpo3 HHGOPMAIIMOHHOTO XapakTepa B CHCTEME NpPeOoCTaBICHUS
rOCyJIJapCTBEHHBIX U MyHHUIIUTIATBHBIX yCIIYT;

e BBIIBIATh M AHATU3UPOBATH WMCTOYHUKH WH(POPMAIMOHHBIX PUCKOB B JAEATEIBHOCTH IO
OKa3aHMIO TOCYJAPCTBEHHBIX U MYHUIIUIAIbHBIX YCIIYT;

* HCIIOJIK30BaHUSI MH(POPMAITMOHHBIX 0a3 JaHHBIX, JIEKTPOHHBIX OMOIMOTEK U PECYpPCOB IS
pemieHuss TPOodECCHOHANBHBIX 33ad B  paMKaxX OKa3aHWE TOCYJAPCTBEHHBIX W
MYHHIIUIIATIBHBIX YCIYT GU3NYECKUM U FOPUINIECKUM JIHIIAM.

CJIelyIOIIMMHU HABBIKAMU:
e aHajM3a, OPraHU3alMM U IUIAHUPOBaHUS B OOJACTH NMPEIOCTABIEHHUS TOCYIAPCTBEHHBIX U
MYHUIUNATIBHBIX YCIYT GU3MUECKUM U IOPUANYECKUM JIULIAM;
® OI€CHKHU I/IH(l)OpMaHI/IOHHBIX YIpo3 CUCTEMC MPEAOCTABJICHNA OKAa3aHUC IOCYJapCTBCHHBIX U
MYHULMIIAIBHBIX YCIIYT,
e OpraHu3ally NPEeJOCTABICHHS FOCYAAPCTBEHHBIX U MyHULMIAIBHBIX YCIYT (QU3HMUECKUM U
IOPUINYECKUM JIMLAM B 3JIEKTPOHHOH opme;
¢ 3alUThI NICPCOHAJIBHBIX JAHHBIX IMPU OKa3aHUU IrOCYAaPCTBCHHBIX U MYHHUIUIIAJIBHBIX YCIIYT.
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