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AHHOTAIIUASA PABOYEH ITPOTPAMMBI JTUCIIUILIVHBI

Onenka aesiTeJIbHOCTH rocyiapCrB€eHHbIX M MYHHUIHMNAJIBHBIX OPraHoB IIO0
OKa3aHUIO IrOCYTAPCTBCHHbLIX U MYHHIIUINTAJIbHBIX YCIYT

ABTOP: TOKTOp MEJarorn4eckux Hayk, npodeccop, nmpodeccop kadenps
rOCy/IapCTBEHHOT'O YIpaBJIEHUS U HallMOHaIbHOU O6e3onmacHocT Turos B.b.

Kon n HanmeHOBaHHe HANIPABJIEHHU MOAT0TOBKH, NPodus:

38.04.04 I'ocygapcTBEHHOE M MyHHUITUTIATBHOE YIIPaBICHUE
Hamnpagsnennocts (npoduib) bezomacHocTh chepbl rocyIapcTBEHHBIX YCIYT

KBanndukanus (cTenenb) BHIMYCKHUKA: 0aKalaBp
dopma o0yueHusi: OgHas

He.]'lb OCBOCHHUS NUCHUIIJIMHDbI:

dopmupoBanme y 6akariaBpoB OCHOBHBIX 3HAaHWW M TIOHATUN B 00JaCTU OIICHKH JEATEIbHOCTU
OpraHM3alMii M CTPYKTYp TOCYIJApPCTBEHHBIX YyupexJaeHuii B Poccunm 1o OKa3zaHHIO
rOCy/IapCTBEHHBIX U MYHHULMNAIBbHBIX YCIIYT, YMEHUN OCYILIECTBIATh KOMIUIEKCHBIN IMOAXOA B
JEATEIIbHOCTH IO OLIEHKE U MOHUTOPUHTY AEATEIbHOCTH OPTraHU3allHM.

Ilian kypca:

Tema 1. OuennBaHue JeATEIbHOCTH FOCYIAPCTBEHHbIX H MYHHIIUNIAJbHBIX OPTraHOB
B 00J1aCTHM OKAa3aHMA TOCYJIAPCTBEHHBIX M MYHHIUMNAJBHBIX YCIyr. Merononoruiyeckue
OCHOBBI OpraHU3allMM, aHAJIN3a U KOHTPOJIS OKa3aHMs YCIYr B CHCTEME roCyJapCTBEHHOIO U
MYHHMIMIIAJBHOTO  ympaBieHusa. [IpaBoBble  OCHOBBI  OIIEHKM  CHCTEMBl  OKa3aHHs
TOCYIapCTBEHHbIX Y MyHMUMNAIbHBIX yciayr (ImuMYVY). Bpibop KOMMYHHUKAaTHBHBIX U
KOMMYHHUKAIIUOHHBIX MOJIEJIE OKa3aHUs yCIyT.

Tema 2. OmnpenejieHne TeKyIIero COCTOSIHMSI TOCYIAPCTBEHHbBIX W MYHHMUIMIAJIbHBIX
OPraHoB 10 BbIOOpPKEe HM3MepPeHHH HapacTalmero o0beMa TrOCYIapCTBEHHBIX H
MYHMIHNAJIBHBIX ycJayr. OCHOBHBIE MPHUHLMIIBI OLEHKU AESTEIbHOCTH TOCYIapCTBEHHBIX U
MyHUIUNAIbHBIX opraHoB (I'mMO) no okazaHuto yciyr. OCHOBHBIE XapaKTEpPUCTHKH U
KPUTEPHH OLIEHKU pE3yJIbTATUBHOCTH M TONE3HOCTH. [IpodeccMoHanbHBIA CTaHAApT W €ro
UCITIOJIb30BAaHUE IPU MPOBEIEHUH KOHTPOJIBHBIX NPOLEAYP OLEHMBAHUS MPOLEAYypPbl OKa3aHUsS
roCyagapCTBCHHBIX U MYHUIUITAJIbHBIX YCIIYT.

Tema 3. CucTeMHBIN MOAXO0 K 3a]a4aM OLEHUBAHHUS COCTOSAHHUSA rOCYIaPCTBEHHBIX U
MYHHMIHNAJIbHBIX OPraHoB. HpopmalroHHas CTpyKTypa MpoLeayphl OIICHKH KauecTBa
okazanus ycuyr [ uMO. MHpopMamoHHO-aHATUTHYECKOE 00SCTICUeHUE OICHUBAHUS KaueCTBa
OKa3aHMsI TOCYJAPCTBEHHBIX U MYHULIMIAJIbHBIX YCIyT. [IpuHsATHE ynpaBlieHUECKUX pelIeHUN B
YCIOBHUSIX HEONPEIETEHHOCTH. BHYTPEHHUI ayUT KaueCTBA OKA3aHUs TOCYIapPCTBEHHBIX U
MYHHIIMIATbHBIX YCIYT. ATMUHUCTPATHBHBIC PETJIAMEHTHBIE paOOThI 10 peaan3aluu
KOHTPOJIBHBIX MPOUEIYP OKa3aHUS TOCYAAPCTBEHHBIX U MyHUIIUNTAIBHBIX YCIYT.

Tema 4. Haﬁﬂlﬁ[{aeMOCTb Kak (l)yl-[KlII/Iﬂ OLCHUBAHUSA COCTOSAHUSA IOCYTAapCTBCHHLIX U
MYHUIIMNIAJIBHBIX OPraHoOB B YaCTH OKa3aHUi IrocylapCTBC€HHbIX © MYHHIIHITAJBbHBIX YCJIYT.



Ponpb yenoseueckoro akropa B mporecce okazanus [ uMY. OneHka cTuiis AeaTeNbHOCTH
rOCYJapCTBEHHBIX U MyHUIIUIIAIBHBIX OPTaHOB U BBIMOJIHEHUN COTPYAHUKAaMU TpeOOBaHMM
npodecCHOHAIBHON ATUKU B TIPOIIECCE OKAa3aHUs TOCYIapCTBEHHBIX M MyHULIMTIAIBHBIX YCIIYT.
VYuert B npornieaype orieHkr okazaHust ycayr ['mMO oOIIeCTBEHHBIX U COITMOJIOTHUECKUX
mwiatgopm: BHUYMOM, HULI «ol1iecTBeHHOE MHEHHUE, LIEHTP COLMATBHOTO MPOSKTUPOBAHHUS
«IInardopmay, HEHTp «HApOIHAS dKCIIepTU3a», THCTUTYT HaydHO-00IECTBEHHON YKCIEPTU3BI».
MonuTtopunr CMU. Ucnonp3oBanne Meaua-puieuInH3.

(I)OpMI)I TEKYHIEro KOHTPOJIA AU l'[pOMC)KyTO‘lHOﬁ aTTrecTaliu.

[TpomexxyTouHasi arrectamus — 3a4€T; (GopMa TEKyIIEro KOHTPOJIS — OMPOC, CUTYallMOHHBIE
3a/1a4u, 3aluTa MPe3eHTalHi.

9Tanbl 0CBOEHUSI KOMIETEHIINMN:

OIIK-2.2:
Ha ypoBHe HABBIKOB:
- C(l)OpMI/IpOBaBIHeI‘ (01633 CUCTEMATHNYCCKOT'O BJIaACHUSA HaBbIKaMU OLCHKHU KayeCTBa

NPUHUMAEMBIX OPraHU3aIMOHHO-YIIPABICHYCCKUX PEIICHHUI;
- [IK-25.2:

HA YPOBHE 3HAHMIA:
- OIpEIENICHUs MTapaMeTPOB KayeCTBA MPUHATUSA U UCIIOJHEHHUs YIPABICHYECKUX PELICHUN U
OCYULICCTBJICHUS aJJMUHUCTPATUBHBIX IIPOLIECCOB;

HAa YPOBHE YMEHMIA:
- pa3pabarblBaTh IUIAH MEPONPHUATHI IO KOHTPOJIO 3a HCIOJHEHHEM YIIPABICHUECKOrO
peuicHud, obecreyeHreM JOCTHXKCHUA HaMCYCHHOI'O KaducCTBa n OCYHICCTBJICHUA
aJIMWHHCTPATUBHBIX IIPOLIECCOB;
HA YPOBHE HABBIKOB:

- OpraHu3aluy KOHTPOJIA HCIOJHCHMs, NPOBEACHHA OLICHKM KadecTBa YIPABICHYECKOIO
peICHUA 1 OCYHICCTBJICHUA aIMUHUCTPATUBHBIX ITPOLICCCOB.
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