ITpunoxenue 10 OIT BO

AHHOTAIIMS PABGOYEH IPOTI' PAMMBI JTUCIUTLIIMHBI

«IIpodeccuonanbHas 1eATEJIbHOCTh FTOCYIAPCTBEHHBIX U MYHUIIUNIAJTbHBIX
CAYKAIKX M0 NPEeJI0CTABJIEHUIO TOCYIAPCTBEHHBIX U MYHUIIMNIAJTbHBIX YCJIYI»

ABTOp: Kanauaar ¢unocopckux. Hayk Kamyctun B.b.
Kon 1 HauMeHOBaHNe HATIPABJIEHUS MIOATOTOBKH, NPOpuJIs:

38.03.04 I'ocynapcTBEHHOE M MyHHULIMIIAJILHOE YIIPABJICHUE
Hampasnennocts (mpoduins) be3onacHocTh cepsl rocy1apcTBEHHBIX yCIIyT
Kpaimnpukanus (cTenensb) BbIMYCKHUKA: OaKalaBp

dopma o0yueHusi: ouHas

Ilenb ocBoeHNS IMCOMIIJIMHBI:

®dopmupoBaHue y 6akaJaBpoB 3HaHUN, YMEHHI U HABBIKOB IPOXOXKJIEHUS TOCYIapCTBEHHON MM
MYHUIUNAIBHOH ~ CIy>KObl,  HCIOJIb30BaHMS  COBPEMEHHBIX  PEIJIaMEHTOB  OKa3aHUs
rOCYJapCTBEHHBIX U MYHHUIMIAIBHBIX YCIYT, (OpMUpOBaHHS CHOCOOHOCTH 3((HEKTUBHOMN
npodeCCUOHAIBHON JeSITENbHOCTH TOCYIapCTBEHHBIX U MYHUIIUIAJIBHBIX CIYXKaIUX 0OpeTeHus
HABBIKOB OLICHKH KayeCcTBa OKa3aHMs rOCYJapCTBEHHBIX U MyHUIIUIAIBHBIX YCIIYT.

ILnan Kypca:

Tema 1. Mecto u poab aucuumianabl  «lIpodeccnonanbHasi JAeATeJIbHOCTH
rOCYIapCTBEHHbIX M MYHMIHUNAJIBHBIX CJIYKAIIMX [0 NMPEAOCTABJICHHIO IOCYIaPCTBEHHbIX
U MYHUMUMIOAJBHBIX YCJIYI» B IMOATOTOBKE COBPEMEHHBIX TIOCYIAPCTBEHHBIX M

MYHMUMIAJBbHBIX ciayxamux Pd.

OOBEKT, IpeIMeT, copepkaHue U 3a1aun qucuurmuHbl «IIpodeccuonanbras AesITENBHOCTD
rOCy/IJapCTBEHHBIX M MYHHULMIAIBHBIX CHYXKAlIUX MO MPEAOCTABICHUIO TOCYAAPCTBEHHBIX U
MYHUITUTIATBHBIX YCITYT.

OObexkTHBHBIE M CyObEKTUBHBIE  MPEANOCBUIKM  WHCTUTYalIM3allUd  Ipolecca
IpoeCCUOHAILHON  IMOATOTOBKM  CHENManucToB 1o npoduiato  besomacHocTs  cepbl
IIPENOCTABIICHUs I'OCYAAPCTBEHHBIX U MYHULIUIIAJIBHBIX YCIIYT.

Tema 2. HMcTopusi CTAHOBJICHUSI U Pa3BUTHE NPOdecCHOHAIN3ALUN TOCYAAPCTBEHHOM
1 MYHHIHMIAJTbHOH ¢JIyk0bI B cOBpeMeHHOi Poccnn.

OBOMIOLMST  HAyyHO MPAKTUYECKOM MBICIM Ha Ipouecc HpodecCHOHATN3aAUN
rOCY/IJapCTBEHHON U MYHUIIUIAIBHOMN CITyKOBI.

Hauano cnenuanuzanuu B 06JaCTi rocyJapCTBEHHOTO U MYHULIUIIAIBHOTO YIIPaBICHUS

Bo3nukHOBeHHE CiTy)X0 YIpaBlIeHUs TOCYAAPCTBEHHON CIY>KOBbI M KaJIpOB B CTPYKType
opraHoB BiacTu Poccun.

Ucropust mpodeccuoHanuzanuu rocyIapcTBEHHONM U MYHHIIMINAIBHOU JIEATEIBHOCTH
(cityx0b1): XapaKTepUCTUKA 0a30BbIX MIPOIIECCOB. CoBpeMeHHas KOHIICTIITHS
npodeccruoHaIU3ay epCoHaNa rocyIapCTBEHHOM U MyHHIIUIIATLHON CITYKOBI.

Tema 3. IIpo¢eccnoHa/bHAsL 1eATEJBHOCTh I'OCYIAPCTBEHHBIX M MYHHUIMIAJIbHBIX
CJIY/KAIMX: MOHSATHE, XAPAKTEPHCTHKA OCHOBHBIX BH/I0B H THIIOB.

[lepcoHan rocymapCTBEHHBIX M MYHULUNAIBHBIX OpraHoB. (OCHOBHBIE MHCCHH
rOCY/IJapCTBEHHOTO M MYHHIMIIAIBHOTO CIyXalero Xapakrep CclykeOHOH (TpyJdoBoi)
JESTEIbHOCTH.



dopmManu30BaHHbIE CTPYKTYphl B CHCTEME TOCYJApPCTBEHHOH W MYyHHULIUNATIBLHOU
ciayx0e: a.  mpodeccuoHaNIbHO-KBATU(PHUKAMOHHAsA  (COBOKYHNHOCTb  Ipodeccuit,
crienuaNbHOCTe U  KBaIM(UKAMA mnepcoHana), ©O. JODKHOCTHas (COBOKYIHOCTb
JOJKHOCTEH, CYIIECTBYIOIINX B OPTaHU3AIUH ).

[Tpodeccruonanu3M  rocylapCTBEHHbIX W MYHHULUNAIbHBIX CIYyXKallUX: OCHOBHBIE
npu3Hakd M 4epThl. IlpodeccronanbHas KOMIETEHTHOCTh T'OCYIApCTBEHHBIX CIIYXKalUMX
UMEEeT TPU YPOBHS: I'PakJaHCKUH, Tpo(ecCHOHAIbHbIN, HDABCTBEHHO - MOJUTUYECKUI.

OcHOBHBIC HampaBJICHUs TMOBBIIICHUS TpodeccuoHanu3smMa U HpodecCHOHATEHON
KOMIIETEHTHOCTH TOCYJAPCTBEHHBIX M MYHHUIMIIAIBHBIX CiyXammx. Mozaenn npodeccuun
rOCYJapCTBEHHOIO  (MYHMIIMIIAJIBHOIO)  CIYXAILlErO:  «YEJOBEK-UEIOBEK», «UEJIOBEK-
TEXHHUKa», «YEJIOBEK — Npupoaa». CoBpeMeHHast KomneTeHTHocTHast moaens I'MC.

Tema 4. IIpodeccuonanmszanus yIIpaBJIeHY€eCKOoro, HCIIOJIHUTEIbHO-
PacnopsiINTEJbHOI0 TPYAA rocyiapcTBEHHbIX M MyYHUIIMNAJIBHBIX CJIYKALIHX

[Ipobnembl mpodeccuoHaNbHONW KYJIBTYphl B CHCTEME "BJAacTh - OOLIECTBO - YeJIOBEK'.
Ob1euenoBeyeckue, oOICIIMBUIN3AIMOHHBIE HOPMBI (TaKUe Kak JOJT, YeCTh, OTBETCTBEHHOCTb,
YBa)KEHUE K JIIOJIIM).

Hopmel podeccronanbHol (MyHUIUMTAIBHOM) KyJIBTYpHI.

OcHOBHBIE HAPYLICHNUS HOPM H MIPUHIIUIIOB MPOPECCHOHATBHON KYJIBTYPHI B ACATEIBHOCTH
TOCYJapCTBEHHBIX (MYHUILMIANBHBIX) CIyKallMX B TMpoLecce OKa3aHus (U3MYECKUM U
OPUIUYCCKUM JIMIIaM COOUAJIbHBIX YCIIYT.

Tema 5. TlonsTue n KiIaccu(PUKANMSA TOCYIAPCTBEHHBIX H MYHUIMIAJIbHBIX YCJIYT
KaK 00beKkTa nNpog)ecCHOHAIBLHON AeATeJbHOCTH.

[TonsiTe «rocyaapcTBeHHbIE yCayrw» B Poccun. DMOMPUYECKUH W TEOPETUYECKUM
MOJIXOJ] K MOHATHIO FOCYIapCTBEHHO (MyHMIIMIIAIbHON) yciuyru. IlpusHaku OyOMIUYHBIX yCIyT U
UX XapaKTepUCTHKA.

CTpykTypupoBaHue TMpollecca OKa3aHWsl TOCYIAPCTBEHHBIX OYOIMYHBIX YCIYyT TIO
OJI0KaM: yCJIOBHE; OCHOBAHUE; TIPOMEKYTOUHBIIN pe3yNnbTaT; KOHEUHbIH pe3ynbTar; 3P eKT.

Knaccu¢ukanust rocyqapcTBEHHBIX YCIyT IO OCHOBAaHHMSIM: a) TI0 HAJUYHIO
MPOMEXKYTOYHOTO pe3yibTara; 6) I[lo comeprkanuio pe3ynpTara; B) M0 YCIOBHIM OKa3aHHUs; T) MO
MOTPEOUTENSIM U Jp. OCHOBAHUSIM.

Tema 6. PeriameHTanusi U CTAHIAPTU3ALMUA MPOIECCA OKA3AHUS IOCYIAPCTBEHHBIX
1 MYHHIIMTAJTBHBIX YCJIYT.
[ToHsiTHE CTAaHMAPTOB W PETIAMEHTOB TOCYJAPCTBEHHBIX W MYHHUIUIAIBHBIX YCIYT HX
TOXIIECTBO U Pa3THYHSL.
AJIMUHUCTPATHBHBIA PETJIAMEHT MPEOCTABIICHUS TOCYIAPCTBEHHBIX (MYHHUIIUTIAIBHBIX )
ycnyr OMB oGecrieunBaet: 1) ycrpaHeHWe H30BITOUYHBIX aIMHHHCTPATHBHBIX MPOLERYp; 2)
VOpPOIICHWE NEHUCTBUH WM aJMUHUCTPATUBHBIX TPOIEIYp, BKIIOYAs YMCHBIIEHHE CPOKOB HX
UCTIOJNIHEHMsI; 3) mpenoctaBieHue HWHQopMalMu O JOEHCTBHAX W 00 aJMHUHHCTPATUBHBIX
mpoleAypax TpaXkKAaHaM ¥ OpraHu3anusM; 4) BO3MOXKHOCTh YCTAHOBJICHHS TIEPCOHAIBLHOU
OTBETCTBEHHOCTH JOJDKHOCTHBIX JIMI] 3a COONtofieHHe TpeOOBaHWH —aJIMUHUCTPATUBHBIX
PETIIaMEHTOB I10 KaXKJIOMY JCUCTBUIO WU aIMUHUCTPATHBHOM MPOIIETyPE.
[Ton cranmapToM YyCIIyrd - HOPMATUBHO 3aKpeIUIEHHAs CHCTeMa TpeOOBaHHWN K
COJICPKAHUIO, TIOPSAKY U YCIIOBUSIM OKa3aHUS TOCYIAPCTBEHHOHN (MyHUITUTIAIIBHON) YCITyTH
B MHTepecax e€ moiydaTess. JIOJDKEH paccMmarpuBaThes B TpEX acmekrax. (1) cranmapr
ONHMCAHUs TpoIlecca OKa3aHWUS YCIYTH — aJMUHHCTPATUBHBIA pETJIaMEHT; 2) CTaHAapT
KadecTBa (TpeOOBaHMS K COJEP)KAHHUIO) CaMOM yCiyru; 3) cTaHaapT KOM(OPTHOCTH. TO
€CTh YCJIOBHIA, B KOTOPBIX OKAa3bIBACTCS yCITyTa).



[Ipobnembr  pa3pa®OTKM  CTAaHAAPTOB M PEIJaMEHTOB TrOCyIapCTBEHHBIX U
MYHUIMIIAIBHBIX YCIYT B COBpeMeHHOU Poccun

Tema 7. Opranmsanus pynkunonuposanus M®II paiiona r. MockBbl,
pacnpeejeHre MOJTHOMOYMI MeXKAY COTPYIHUKAMHU, TPeOOBAHUAMH K MCIIOJTHEHHIO
NOJZKHOCTHBIX 00sI3aHHOCTeH B chepe 0Ka3aHUs TOCYAAPCTBEHHBIX 1 MYHHIIUIIAJIBHBIX
YCJIyT.

N3yuenne nonoxenus (Mmuccun) M®II paiiona r. MockBel. OpraHn3alilioOHHO- IITaTHON
CTPYKTYPBI, pPACTIPEAEIICHHS TIOTHOMOYHMM MEXy CTPYKTYPHBIMHU MOAPA3ICICHUSIMU U
JNOJKHOCTHBIMM JINLIAMHU YUPEIKICHUS.

AHanu3 npaBoBbIX Havdal B aesarenbHocTH ML paitona r. MOCKBBHI.

3HAaKOMCTBO C KBAJIM(UKAIIIOHHBIMU TPEOOBAHUSAMHU U JOPKHOCTHBIMU PETJIaMEHTaMU
CHEIMATMCTOB OKa3bIBAIOUINX MyOINYHbIE COLIMATIbHBIE YCIYTH.

3HAaKOMCTBO C YCJIOBUSIMH TPYy/ia U TEXHUKOW O€30MacHOCTH.

Nzyuenue cratyca cioyxkammx M®I paitona r. MockBsI: ipaBa, 00s13aHHOCTH,
OTrpaHUYEHMUS, 3aIIPETHI.

Tema 8 IIpakTuka peanu3anuM aJropuTMa OKAa3aHHMA TIOCYJAPCTBEHHBIX H
MYHUIUNAJBHBIX YCIYT (pu3ndeckuM U opuaundeckuMm jJuuam B M®@II paiiona r. MockBbI.

AHanu3 nepedHs rocylapCTBEHHBIX M MYHMIMIAIBHBIX YCIYT OKa3blBaeMblX B M®I]
paiioHa r. MockBbI (PU3MUYECKUM U IOPUAMYECKUM JUIaM (TpaXaaHaMm).

AHanu3 nepevHst dJEKTPOHHBIX FOCYIapCTBEHHBIX U MYHUIMIIAIBHBIX YCIIYT, IO KOTOPBIM
cneruanuctel M®I[ paiiona r. MOCKBBI OKa3bIBalOT MOMOIIb (PU3UYECKUM M IOPUAMUYECKUM
munam (TpaxaaHam).

N3yuenne 0a30BbIX CTaHJAPTOB U PEITIAMEHTOB OKa3aHUs MyOJMYHBIX TOCYIapCTBEHHBIX
(MyHULMIAJIIBHBIX) YCIYT.

[IpakTyika WCHOIHEHMS aJMHUHHCTPATUBHBIX PEIJIAMEHTOB 0a30BBIX T'OCYAApPCTBEHHBIX
YCIIYT rpaxaaHam, (GU3NYeCKUM U IOPUIUUECKUM JIUIaM.

Tema 9 Ouemca KauyeCTBa roCcyaiapCrB€HHbLIX U MYHUIHUMAJBHBIX YCIYI M l'lpOﬁJ'leMI)l ero
OLIEHKH.

IToHsATHE M TOAXOIBI K ONPENEIEHUI0 KaueCTBa TIOCYAApCTBEHHON (MyHHUIIMIIAIBbHOM)
yCIIyru:* KauecTBO cCoJepkKaHHUsl €€ KOHEYHOro pe3ysbraTa; * KadecTBO IOJYyYEHHUS YCIYTH,
CBSI3aHHOTO ¢ KOM(OPTHOCTHIO U JOCTYITHOCTBIO.

Kpurepun kauectBa u KoMGpOpPTHOCTH (BKJIIOYAs JOCTYIHOCTb) TOCYAApPCTBEHHBIX
(MyHHMLIMIIAIBHBIX) YCIYT.

Cucrema moKa3zaresneidl OIEHKM KayecTBa M JOCTYHHOCTHU rOCyJapCTBEHHBIX
(MyHHMLIMIIAIBHBIX) YCIYT: - OOIINE; - KOHKPETHBIE.

Cucrema (hakTopoB, OKa3bIBAIOIIMX HETaTHBHOE BIMSHUE HA KAueCTBO U JOCTYMHOCTb
rOCY/IapCTBEHHBIX (MyHHUIMIIAIBHBIX) YCIIYT.

@®opMBbI TEKYIIEro KOHTPOJISI U MPOMEKYTOYHOH aTTeCTALMM:

[IpomexxyTouHasi arrecTanus — SK3aMeH; (opMa TEKYIIero KOHTPOJS — OIpocC, JOKIIA,
co0eceoBaHus IO pe3ysibTaTaM MPOBEICHUS BbIE3IHBIX 3aHITHIM, 3alUTa MPE3CHTAIUH.
JTanbl OCBOCHHS KOMIIETEHIIUM:

Osiaanenue IK-1 o0ecnieunBaeTcs cjaeqyrOIMMHA 3HAHUSIMH

e CYIIHOCTHU U COJEPKaHUS YIPABIEHYECKOT0 PEIICHUS U MPOIIECCa €ro MPUHITHS;

e METO/OB IPUHATUS PELICHUHN B yNpPaBICHUU JESATEIbHOCTHIO XO3SIMCTBYIOUIMX CYOBEKTOB,
COILIMAJIBHBIC ITOCJICACTBUA HpI/IHI/IMaeMLIX OpFaHI/I3aHI/IOHHO-ynpaBHqueCKI/IX peI_HeHI/If/’I 110
Pa3IUYHBIM O0JIACTSM JIEATEILHOCTH XO3IUCTBYIONIUX CYObEKTOB;

e [EJENOoJIAraHUE M €ro BIMSHUE HA IPUHATUE YIPABICHYECKUX PpELICHUHA B
podecCuoHaNIBHON JEATETLHOCTH;

e METOAbl aHallM3a YIPaBJICHYECKOW CUTyallud U (HaKTOpOB, BIMAIOMIUX HA TMPUHSATHE
YIIPABICHUYECKOTO PEIICHHUS.



CJIeIYIUUMUA YMEHUSIMH:

e ONpEeneNsaTh MPUOPUTETHI B CBOCH MPOdeCCHOHATBLHOMN JACSITEIIbHOCTH,

e paspabarbiBath U 3((EKTHBHO HCHOJHATH YIPABICHYCCKHE PEIICHUS, B TOM 4YHCIE, B
YCIIOBUSAX HEONPEACIEHHOCTH U PUCKOB;

e oOecrneurBaTh MOJTHBIN IIUKI MMOATOTOBKH U MPUHSITHS YIPABICHYECKOTO PEIICHHUS,

¢ IMPUMCHATH AaJACKBATHBIC HHCTPYMCHTBHI UM TCXHOJIOTHU PCTYJIUPYIOUICTO BO3IL€I>'ICTBPISI npu
peau3aIiy yrpaBIeHYeCKOro PeIICHHUS;

e (opMynHpOBaTh aJIbTEPHATUBHBIE YIIPABICHYECKUE PELICHMUS;

® PACHPCACIIATE U 3aAKPCIUIATH ITOJTHOMOYHA MCKIAY UCIIOJIHUTCIISAMU,

¢ J[IOHMMATb CONUAJIBHBIC TIOCICACTBUA IMPUHHUMACMBIX YIPABJICHUCCKUX peIHeHI/Iﬁ 110
Pa3IUYHBIM 00JIacTAM NMPOGECCUOHATBLHON IS TEILHOCTH.

CJICAYIOIIMMHA HABbIKAMM:

. paboThl ¢ HOPMATUBHBIMM  IPAaBOBBIMH  JOKYMEHTAMH, pEIrJaMEHTUPYIOLIUMU
po(hecCHOHANBHYIO ACSITeTbHOCTD;

. o0ecrieyeHus MPEBEHTUBHBIX MEP B paMKax yIpPaBICHISCKON JEATEIbHOCTH;

. OPUHATAS ~ OPraHW3allMOHHO-YMPABICHYECKOr0  PEHICHUs i1 JIOCTH)KCHHS
MaKCHMaJIbHOTO pe3yibTaTa B Ipo(heCcCHOHATbHOM IeITeIbHOCTH;

L4 C(I)OpMI/IpOBaBIHCI‘OCH CUCTEMATHUYCCKOT'O BJaJAC€HHUA HaBbIKaMHW OLCHKH KadceCTBa

IIPUHUMAEMBIX YIIPaBICHUYECKUX PEIICHUN.

Ogsaanenue OITK-6 o0ecieunBaercst cjeAyIOIUMH 3HAHUSIMU:

e CIMOCOOOB ¥ TIPAaBWJI KCIIONB30BaHUS HWH(OPMAIMOHHO-KOMMYHHKAITMOHHBIX TEXHOJIOTHI
JUISL pelIeHus] MpoQecCHOHANBHBIX 33/1a4 B paMKax NMPOQEeCCHOHANBHON NESTENbHOCTH Ha
OCHOBE MH()OPMAIMOHHOHN 1 OHOIMorpaduIecKoil KyIbTyphl;

* coaepkaHue MH()OPMATMOHHBIX YIPO3 OPTaHU3aLUK / OPTaHy BIIACTH;

e OCHOBHBIX NPHWHIMIIOB WCIIOJNB30BaHUA WH(POPMAIMOHHBIX 0a3 HaHHBIX W HWHTepHeT-
pECypCoB Ul peIIeHUS] CTAaHJAPTHBIX 3a7a4 NMPO(GECCHOHANBHON NESTENBHOCTH C y4ETOM
OCHOBHBIX TpeOoBaHUH HH(DOPMAIIMOHHOI 0€301MacHOCTH;

* POJIb U MECTO CHUCTEMBI 0OecTieueHnss MHPOPMAITMOHHOW 0€30IacHOCTH B OOIIEM TpoIiecce
(YHKIIMOHUPOBAHUS OPTaHU3AINH / OpPTaHa BIACTH.

CJIeTyIOIHMA YMEHUSIMH:

e pabOTBI C OCHOBHBIMH IaKeTaMW MPUKIAJHBIX  TPOTpaMM  HH(POPMAIMOHHO-
KOMMYHHUKAITHOHHBIX TEXHOJOTHH, HWCIIOJNB3YeMBIX JUIsI PEIICHUS CTaHJIAPTHBIX 3ajad B
pamkax  mnpodeccHOHANbHON  JAEATEIPHOCTH Ha  OCHOBE  WH(MOPMAIMOHHON |
OoubnorpapuiecKkoit KyiabTyphl;

e TMPUMEHSATH METOJIbI AaHAIM3a M YIPABJICHUS COCTOSHUSMH U MpoleccaMy HH)OpMaIIMOHHON
0e30MacHOCTH;

* OCYIIECTBIISITH AyIUT YIPO3 HHPOPMAIIMOHHOTO XapaKTepa;

e BBUBIATh W AHAIM3UPOBATh WCTOYHUKA HWH(MOPMAIMOHHBIX PHUCKOB JIEATCIBHOCTH
OpTraHM3aIliy / OpraHa BIACTH.

cJIelyIOIIUMHU HABBIKAMU:

* WCNOJB30BaHMS HH()OPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHH JJIsi MHTCHCU(UKAIIUN
Ipolecca MnojiydeHusi, 00padOTKU U OLEHKU MH(OPMAaLMU B paMKax pPelIeHUs] CTaHAApTHBIX
3amad  mpo(ecCHOHANbHON  JEATEeIbHOCTH € Y4€TOM  OCHOBHBIX  TpeOOBaHUM
HH(POPMAITMOHHOM 0€301acHOCTH;

e oOecrneunBaTh UK yOpaBieHHs ¢ nmomouibio cpencts MKT;

* OILIEHKH MH()OPMALIMOHHBIX YIPO3 OpraHU3allK / OpraHa BIACTH;

* WCMOJBb30BaHHUS HMH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH Ui TOBBIIICHUS
3 (HEKTUBHOCTH JACATEIHPHOCTH OPTaHU3AIUH.

OcHoBHas uTepaTypa:



1.

MOHUTOPUHT TOCYIaPCTBEHHBIX U MYHHIMIIAJIBHBIX YCIYI B PETHMOHE KaK CTpaTerH4ecKuil
MHCTPYMEHT TIOBBILIIEHHS] KaueCTBa PErHOHAJIbHOTO YIPABJICHUS: OIBIT, MPOOJIEMBI,
pexomenmanuu / C.M. Hegenvko, A.B. Ocramkos, C.B. Martokun, B.H. Perunckas, 1.A.
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