AHHOTAIIS PABOYEHN ITPOT PAMMBI JIUCLIUITJIMHEI
JKOHOMHKA B cepe MpeI0CTABICHHS FOCYIAPCTBEHHBIX U MYHUIIMIIATBHBIX YCJIYT
ABTOp: 11.3.H., Tpod. Hukomaes B.A.
Koz 1 HauMeHOBaHUe HanpaBJIeHUs MOATOTOBKHU, MPOduIIs:
38.03.04 T'ocynapcTBEHHOE M MyHULIMTIIAIILHOE YIIpaBJICHHUE.
HanpasnenHocts (npo¢uins): bezonacHocTs chepbl rocyJapcTBEHHBIX YCIIyT
KBanuduxanus (cTenenp) BHITyCKHUKA: OaKaiaBp
®dopma oOyueHus: OUHAS

Heasb ocBoenus aucuMmauHbl: PopmupoBaHue y OakalaBpOB OCHOBHBIX 3HAaHUU U
NOHATUH B cepe MpenocTaBIeHHUs TOCYJAPCTBEHHBIX W MYHHULUNAIBHBIX YCIYT, YCBOEHHUE
KOMIUIEKCA TEOPETHUYECKUX 3HAHUU O IPUPOAE, CTPYKTypE, HAIPABICHUAX U CPEICTBAX
aIAMUHUCTPATUBHO-TIPOLICAYPHOU  pEIJIAMEHTAllMM  MPEJOCTaBICHUS TIOCYHAPCTBEHHBIX U
MYHUIUIIAJIBHBIX YCIYT; OCBOCHHME TEOPETUYECKHMX ITOJIOKEHHM M 3aKOHOB OIPENEISIOIINAX
coJiepKaHUe TOCYAaPCTBEHHBIX U MYHULIUIIAIbHBIX YCIYT, OPMUPOBAHUE Y CTYJICHTOB HAaBHIKOB
Y YMEHUI NIPUMEHEHHUs MI0Jy4YaeMbIX 3HaHUN B aHAJIN3€ COLUAIBHO-D)KOHOMUYECKHUX MTPOLIECCOB,
CIOCOOHOCTU MHTEPIPETUPOBATh PE3YJILTAThl UCCIEAOBAHUN COLMAIbHO-TIOJIMTHYECKON KU3HU
poccuiickoro  rocyjapctBa M OCYIIECTBJIATh  IleJICHANpaBlCeHHYyI0  paboTy 1O
COBEpLICHCTBOBAHUIO JOCTYIHOCTH W KadyecTBa yCIyI, OpraHHU30BaThb JACATEIBbHOCTD
MIOJIBEIOMCTBEHHBIX OpraHu3alii M Ou3Heca MO NPEJOCTaBICHUIO TOCYIapCTBEHHBIX U
MYHHMIMITAIBHBIX YCIIYT, OIIpENEIAIOLINX CIOCOOHOCTh BBIIyCKHHMKA pearb
npodeccroHalbHbIE 331a41 B cepe YCIyT Ha roCyJapCTBEHHOM MYHUIUIIAILHOM YPOBHSIX.

Ilnan kypca:

Tema 1. Teoperudeckme OCHOBBI oOpraHm3annu cdepbl TrOCYyIAPCTBEHHBIX U
MYHUIUNAJTBHBIX YCIYT.

[lonsiTHE © CYIIHOCTh TOCYJAPCTBEHHBIX M MYHHUIMNAJIBHBIX YCIOYr. AHaIU3
HSKOHOMMYECKOT0 U MCTOPUYECKOrO aCHEeKTOB pa3BUTUS cepbl OKa3aHUs yciayr. Mecto Teopuu
ynpasiieHus: cepoil MyOIMUHBIX YCIYT B CTPYKTYpPE COBPEMEHHOT0 HAayyHOTro 3HaHHs. Ponb u
CTPYKTypa TPETUYHOIO CEKTopa B 3KOHOMHKE Poccun. OCOOEHHOCTH TPETHYHOIO CEKTOpa B
CTpaHax Pa3JIMYHOIO COLIMAIBHO-IKOHOMHMUYEcKoro tumna. CoxepskaHue, CTpyKTypa, YYaCTHHUKH
IIPOLEAYP NMPENOCTABICHUS TOCYJTAPCTBEHHBIX YCIYT.

Tema 2. COBpeMeHHbIe MOJ€/IM OpraHv3anud NnpeaoCraBJICHUA IroCyIapCTBCHHLIX H
MYHUIHUIIAJBHBIX YCIYT.

OO61mure moaxoapl K OpraHu3aluy MPeA0CTaBICHHS TOCYIapCTBEHHBIX U MYyHHUIIMITATBHBIX
yenyr. OcHoBHBIE Mol 1 onbIT opranu3anun M®I] B Poccuiickoit deneparuu u 3a pyoexom.
TpeGoBanus K opraHuzaluy MPEJOCTABICHUS TOCYIAPCTBEHHBIX M MYHHUIIMMAIBHBIX YCIYT Ha
06aze MOILl. OysHknum, mpaBa, OOS3aHHOCTH W OTBETCTBEHHOCTh MHOTO(YHKIHMOHAIBLHOTO
1eHTpa. MeXMYHUIIMTIATBHOE COTPYJHUYECTBO U MyOIMYHO-4acTHOE MApTHEPCTBO B cdepe
MPEIOCTABJICHUS TOCYJAPCTBEHHBIX M MYHUIIUIIAIBHBIX YCIIYT: 3apyOeKHBIN OIBIT H POCCHICKHUE



nepcnekTuBbl. MHHOBammMu B cdepe NpeaocTaBieHUs] TOCYIApCTBEHHBIX W MYHHMIMMAIBHBIX
YCIIYT.

Tema 3. Opranmsanus ¥ (UHAHCHPOBAHHME CHCTEMbl IPEAOCTABJICHUS
rocyJapCTBeHHbIX H MyYHUIHMIAJBHBIX YCJIYT.

duHaHCOBOE 0OecIIeueHHe MPEJOCTABICHUS TOCYJAPCTBEHHBIX U MYHUIIUIAIbHBIX YCIYT.
OxazaHue yCIyr B JEATENbHOCTH OIODKETHBIX YUPEXKICHUA HOBOTO THIA, ABTOHOMHBIX
yupexxaeHuid.  McTtouHukn — (UHAHCHUPOBaHMA  NPEAOCTABICHUS  TOCYIApCTBEHHBIX U
MYHUIUIIAIBHBIX yCIIyr. Kputepuu yCTaHOBJIEHUS IUIAThI 33 IIPEIOCTABICHNUE TOCYIApPCTBEHHBIX
¥ MYHUIUTATBHBIX yCiryT. HopMupoBanue B cdepe rocyrapCTBEHHBIX U MyHUITUITATBHBIX YCIIYT.
locynapcTBeHHas MHPOpPMAIMOHHAS CUCTEMA O FOCYIapPCTBEHHBIX U MYHUIIMIAIbHBIX YCIyrax.
AHTUKOPPYNIIMOHHBIE ~ TEXHOJOTMM B  cdepe TNPeJoCTaBICHUS TOCYAApCTBEHHBIX U
MYHUILUIATIBHBIX YCIIYT.

Tema 4. I'ocynapcTBeHHBII . MYHMIMIAJAbHBINA 3aKa3: CYIIHOCTb, COACPKAHUE H
POJIb B Pa3BUTHH JKOHOMUKH.

[IpaBoBBIE OCOOEHHOCTH pa3MEIICHUS 3aKa3a JJIs TOCYJAPCTBEHHBIX U MYyHHLUTIAIBHBIX
HykJ. OLieHKa PO TOCyJapCTBEHHBIX 3aKa30B B CHCTEME MaKpPOIKOHOMHYECKHUX MOKa3aTelei.
KoHKypeHIMS TpH HMCIOMHEHWH TOCYIAPCTBEHHBIX W MYHUIMNAIBHBIX yciyr. OcoOeHHOCTH
KOHTPAKTa HA OKa3aHHE IOCYJAPCTBEHHBIX M MYHHIMIIAIBHBIX YCIYr. MOHUTOPUHI B CUCTEME
rOCYJapCTBEHHBIX M MYHHUIMNANbHBIX 3aKyNoK. ColMaabHO-IICUXOJOTHYECKUE OCHOBBI pabOTHI
[0 TMPEIOCTaBICHUIO TOCYJApCTBEHHBIX (MYyHHUIMMNAIbHBIX) YCIyr.  3apyOeXHBIH OIBIT
OpraHM3alMi CHUCTEMBbl TOCYJAPCTBEHHBIX 3aKyloK. TpeOoBaHMS K B3aUMOJCHCTBHIO C
3asBUTEIIEM TIPU IIPEJOCTABICHUHN TOCYAaPCTBEHHBIX U MyHHIIUIIAIbHBIX YCIIYT.

Tema 5. Opraﬂmauuﬂ nmpeaocraBjacHusl TroCyJapCTBEHHbBIX U MYHHUMIIAJBHBIX

YCJIYT B 3JIEKTPOHHOM (popMme.

OO6mue TpeOoBaHMS K OpraHU3alMU TMPEAOCTABICHHUS TOCYJapCTBEHHBIX YCIyT B
aNeKTpOoHHOH (opme. TeopeTuueckue acmekThl pPa3BUTHUA HHTEpHET-yciyr. CymHOCTh U
3HAYEHUE BBICOKOTEXHOJOTUYHBIX YCIYT B COBPEMEHHOM sKkOHOMUKE. DOpMUpPOBaHNE OCHOBHBIX
BUJIOB HWH(MOPMAIMOHHBIX ychyr. JlmHamuka wWHTepHeT-ayauropun B Poccun. CucTemsr
MeHeKMeHTa yciyr «JnektponHoro IlpaButenbctBay Poccuiickoit ®eneparuu. Enunbiid
MOpTaJl TOCYAAPCTBEHHBIX M MYHHUIIMNAIBHBIX YCIyTr. EnMHas cuctemMa MeEKBEIOMCTBEHHOTO
AJIGKTPOHHOTO B3aWMOeWcTBUs, HammoHanbHas 1utatdpopMa pacmupenesieHHOW o0padoTKu
naHHbIX. EnunHas cucrema uaeHTHUKAMKM W ayTeHTH(UKAIMM B HWH(QpacTpykKType,
obecrnieunBaroniell  MHPOPMAIIMOHHO-TEXHOJIOTHYECKOE B3aUMOJICHCTBIE HH(DOPMAIIMOHHBIX
CHUCTEM, HCIIOJB3YEMBIX I TPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHUIIUIAIBHBIX YCIyT B
IeKTpOHHON (opme. Tlopsaok BemeHUsS PEeecTPOB TOCYNAPCTBEHHBIX YCIYT B AJICKTPOHHOMN

dhopwme.
Tema 6. Crparerusi TrocyIapCcTBeHHOH NOJMMTHKH B cdepe KUJIHIIHO-

KOMMYHAJIBHBIX YCJIyT

AHanu3 IpUOPUTETHBIX HAMpPaBICHUH U CTPaTerny rocyJapCTBEHHON MOJIMTHKH B cepe
KWJIUIIHBIX W KOMMYHalbHBIX ycayr. TapudHoe perymupoBaHHe Kak HMHCTPYMEHT
rOCY/IapCTBEHHON TOJUTHKM B KOMMYHaJIbHOW cdepe. ba3oBble HOpMmaTuBBl 3aTpar U
KoppekTupyoomue kodhpdumuentsl k HuM. [lpuBrnedenue wuHBecTHUME B chepy KKX



MYHUIIUNATbHBIX 00pa3oBaHuil. BriusHue QuHAHCOBOro Kpu3uca M CaHKIMA Ha YCIyrd B
KOMMYHabHOH cdepe. Comepkanne 00BEKTOB HEIBMKMMOTO UMYIIECTBA, HEOOXOAUMOTO JUIS
BBIIIOJIHEHHS] TOCYJAPCTBEHHOIO 3a1aHHUs.

Tema 7. Opranuszanus NMpeaoCTABJICHUS HaCeJeHUI0 MeIUIUHCKHUX,

o0pa3oBaTe/IbHBIX U IPYTHX CONMATbHBIX YCJIYT.

[IpaBoBO€ perynmpoBaHHEe OKa3aHUS MEAMLIMHCKUX YCIyr Ha OIODKETHOM M IUIATHOM
ocHoBe. IlyTu pacimmpeHus acCOPTUMEHTA IUIATHBIX MEJUIMHCKUX YCIYI IOCYAapCTBEHHOI'O
OIO/DKETHOTO YUPEXACHUS 3/IpaBOOXPAHEHMs, IOBBIIICHHE HMX KayecTBa. MeTOAbl OIUIaTh
BpayeOHBIX yCIyT, (PUHAHCUPOBAaHUE KIMHHK.

OcobeHHOCTH ~ (PMHAHCOBOTO  OOECTEYEeHUs  OKa3aHUs  TOCYJapCTBEHHBIX U
MYHUIUNAIBHBIX ycIyr B cepe obOpasoBanus. CyOcuauum Ha BO3MEILIEHHME 3aTpaT YacTHBIX
OpraHu3alHii, OCYIIECTBIIOMUX 00pa30BaTeIbHYIO NESITEIBHOCTh MO peaH3allMd OCHOBHBIX
00111e00pa3oBaTeIbHBIX IPOrpaMM, (GUHAHCOBOE OOECIIeUeHNE KOTOPBIX OCYILIECTBISETCS 32 CUET
OIO/DKETHBIX acCUTHOBaHMU OromkeToB cyObekToB Poccuiickoit ®enepamun. Cucrema «E-
ycayru. O6pa3oBaHue» - aBTOMaTU3MpOBaHHAs HHPOPMAILIMOHHAs CUCTEMA.

Tema 8. be3onacHoctb B cepe mpenocraB/ieHUsi TOCyIapCTBEHHBIX U

MYHULIHUIIAJBbHBIX YCIYT.

CoBpemeHHble  TpebOBaHMS K CTWIKO  ympaBieHus cdepe NpeaocTaBlICHUS
TrOCYJapCTBEHHBIX Y  MYHHIMIAJIbHBIX yciayr. boppba ¢  aIMUHUCTpUpPOBAaHHEM U
OropokpaTu3MoM B paboTe ammapara ympaBieHHUs. JTHKa ymnpaBieHHs. KoHTponb B cucrteme
rOCyJapCTBEHHOIO U MyHHUIIMIAIBLHOTO YIIPaBJIeHUs B cepe yciayr. MexoTpaciaeBoil KOHTPOJIb:
CYIIHOCTb U COZIEp)KaHue. AHTUKOPPYILIMOHHBIE MEPHI, IPUMEHsAEMBIE B cepe MPea0CTaBICHU
TOCYJapCTBEHHBIX U MYHUIUIAIBHBIX YCITYT.

@opMBI TEKYyLIero KOHTPOJIS M NPOMEKYTOYHOH ATTeCTAlMM:
[IpomexxyTouHas arrectauusi — 3a4€T; (opMa TEKylIero KOHTPOJS — AOKJIAIbl, 3CCE, OINpoc,
CUTYallMOHHBIE 3a/1a4H, 3alIUTa IPE3EHTaLUH.

ITanbl 0CBOEHUS KOMIETEHIINH:

OIIK-5 - snadenue Hagvlkamu cocmasgienuss O00NCemHoU U GUHAHCOBOL OMUEmHOCIU,
pacnpeoenenusi pecypcos ¢ y4emom nocie0Cmeutll GIUsHUsL PA3TUYHBIX Memo008 U Cnocobo8 Ha
pe3yibmamol 0estmeabHOCIU OP2AHU3AYUL

Ha ypoene snanuii:

- 0 HaIpaBJICHUSAX Pa3BUTHsI TEOPHH yIpaBIEHUs, 00 UCTIOIB30BAaHUH OCHOBHBIX
MOJIOKEHUH TeOpHH yIpaBiIeHUs B chepe MpeaocTaBiIeHUs TOCYIapCTBEHHBIX U
MYHULUIIAIBHBIX YCIYT;

- O TIPUHITUIIAX BEIOOpA METOOB MMOCTAHOBKH IIEJICH M X JOCTH)KCHHUS;

- 00 OCHOBHBIX npueMax Mporuo3npoOBaHUA U INIAHUPOBAHUSA B C(I)epe npeaoCTaBJICHUA
roCyaJapCTBCHHbLIX U MYHUIIUTTIAJIBHBIX YCIIYT.

Ha yposne ymenuu:



- TpPOBOAWTH AaHaNW3 BHEUIHEW M BHYTpeHHeW cpenpl, (HopMUpoOBaTh Mporpammy
YIPaBIEHUS YCIyramu;

- HCTIONB30BaTh WH(GOPMAIIUIO ISl OPTaHU3AIIMH HEOOXOAMMOW CHUCTEMBI YIIPABIICHNUS,

- OCYILICCTBISITh KOHTPOJb M OLEHHBATh 3(PPEKTUBHOCTD YIPABICHYCCKOTO IMpoliecca B
cdepe ycuyr;

-  HAxXOOUTh  OPraHU3AI[MOHHO-YIPABJICHUYECKHE W  DKOHOMHUYECKHE  PEIICHUs,
pazpabaTpiBaTh AJTOPUTM WX pealu3alldd W TOTOBHOCTh HECTH OTBETCTBEHHOCTH 3a WX
pe3ynbTaThl;

- IPEO/I0JIEBaTh COMPOTUBIIEHUE BHEIIHEW CpPEbl.
Ha ypoene naswixos:

- CTOJIb30BAaHUsI UHCTPYMEHTOB YIIPABICHHSI B YKOHOMUYECKON cdhepe U rocyaapCTBEHHOM
yIIPaBJICHUH;

- IIOCTAaHOBKHU ueneﬁ n 3aJa4 I Tpe6yeMoro HU3MCHCHHA B CHCTCMC YIPABJICHUA
roCcyagapCTBEHHBIMU U MYHUIUIIAJIBHBIMU YCIIYTaMH,

- BIIaJIETh METOJJAMH peaH3al[iil OCHOBHBIX YIIpaBlIeHYeCKUX QYHKUUN B cdepe yCIyT;
- 3(h(heKTHBHOTO UCTIOIH30BAHUS MHCTPYMEHTOB MOTHBAIIUU U CTHMYJIMPOBAHUS;

-CIIOCOOEH YUYWTHIBATh IMOCIJEJCTBHS YIPABICHYECKUX PEUICHUM U JNEHCTBUI C MO3ULIUU
COLIMAJIbHOW OTBETCTBEHHOCTH.

VK OC-9 CnocobHocms ucnonw308ames 0CHOBbL IKOHOMUYECKUX 3HAHUL 8 PA3IUYHbIX
cghepax desmenvHocmu

Ha ypoene snanuii:

- HAYYHBIC MW 3adKOHOAATCJIBHBIC IIOAXOAbl K IIOHUMAHHIO TOCYHAPCTBCHHBIX U
MYHUIHIIAJIBHBIX YCIIYT;

- OCHOBaHHA, BUJbI U HpI/IHIII/IHI)I HpeIIOCTaBJICHI/ISI FOCY,Z[apCTBCHHI)IX 158 MYHI/IIII/IHaJH)HBIX
yenyr;

- 0co0eHHOCTH CTaHAapTU3alvuu U PETiIaMCHTAlMU I'OCYAAPCTBCHHBIX U MYHUIUITAJIbHBIX
yeayr;

- 061HPII>1 HOpSII[OK OpFaHI/IBaHI/II/I Hpe,Z[OCTaBJICHI/ISI FOCYI[apCTBeHHI:IX nu MYHI/IIII/IHaJH)HBIX
yenyr;

- 0COOEHHOCTH OpraHu3alMi MPEAOCTABIEHHUS TOCYIAPCTBEHHBIX W MYHHMLUNAIBHBIX
yCIYT B MHOTO()YHKIIMOHAJIbHBIX LIEHTPAX;

- OCOOCHHOCTH MPEAOCTaBICHHUSI TOCYJAPCTBEHHBIX W MYHHUIMNAJIBHBIX YCIYr C
WCTIOJIb30BaHHEM HH(OPMAITMHHBIX U TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTH;

- BUJ U MCPbI OTBCTCTBCHHOCTH, INPUMCHACMBIC K JOJDKHOCTHBIM JIMIAM, HAACISACMbBIM
MMOJITHOMOYHMAMMU I10 MPEAOCTABJICHUIO IT'OCYAAPCTBCHHBIX U MYHUITUITIAJIbHBIX YCIIYT;

Ha ypoene ymenuii:



- IMPUMCHATbL Ha IPAKTHUKE IIOJIOXKCHUA 3aKOHOAATCIbLCTBA Poccuiickoit (De;[epaum/[,
PEMTAaMCHTUPYIOIICTO MOPAAOK MMPEAOCTABIICHUA TOCYAAPCTBCHHBIX U MYHUIIUIIAJIBHBIX YCIIYT,

- OpraHu3oBarb JACATCIbHOCTH IMOABCAOMCTBCHHBIX 0pFaHH33HI/Iﬁ u OwusHeca 110
npeaoCTaBJICHUIO TOCYAAPCTBCHHBIX U MYHUITUITIAJIbHBIX YCIIYT,

- HCIIOJIB30BaTb HH(bOpMaHI/IOHHBIC TEXHOJIOI'MH, CBA3aHHBIE C IPEAOCTABICHHUEM
roCyaJapCTBCHHBIX U MYHUIUITIAJIbHBIX YCIIYT.

Ha ypoene nasvixog:

- MMPUMCHCHU A 9KOHOMHUYECCKOI'O aHaJIn3a AIMUHHUCTPATUBHO-IIPABOBLIX MCXaHHU3MOB
npeaoCTaBJICHUA TOCYAAaPCTBCHHBIX U MYHUIIUITIAJIBHBIX YCIIYT,

- WCHOJB30BaHHMS WH(OPMAIIMOHHBIX TEXHOJOTHH TMPENOCTABICHUS TOCYJApPCTBEHHBIX U
MYHUIUIIATBHBIX YCIIYT, B TOM YHCIe PabOThI C AIEKTPOHHBIMU 0a3aMU JTJAHHBIX, O(UIIUATEHBIMU
caliTaMHU.
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