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Copmuposams komnemeHyuu:

[1K-7 - ucnonp30BaHME COBPEMEHHBIX CTAaHAAPTOB M METOIUK, pa3paboTKa PEriaMeHTOB s
OpraHu3aliy yIpaBJIeHUs MpoleccaMy )Xu3HeHHoro ukia UT-ungpactpykTypsl npeanpusaTui
[1K-14 - ymeHMe OCYIIECTBIATh IUIAHUPOBAHWE M OPraHU3aLMI0 IMPOEKTHOM JESTENbHOCTH Ha
OCHOBE CTaHJIapTOB YNPABIEHUS POCKTaMHU

Iliian kypca:

Bgenenue Tema 1.

Teopernueckue acmekThl KJIMEHTO- OPUEHTUPOBAHHOrO Mnojaxoja. Mcrounuku
apdextuBHOocTH CRM. Uctopus passutus CRM. Kpurepunm nprMEHUMOCTH KOHIICTIITUH.
[Tpeumymiectsa, nonydaemsie oT BHeapeHuss CRM.

Tema 2. ApxuTekTypa, COCTOSIHUE pPbIHKAa U OCOOEHHOCTH MPOEKTOB 110 BHEJPEHHUIO
CHCTEM YNpaBJIECHUS B3aMMOOTHOIICHUSMHU C KIMEHTaMU. BHenpeHue cucreM ynpaBieHus
B3aMMOOTHOIICHUSMH C KJIMEHTaMH.

Tema 3. IIpomuecc pazpabotku crparernn CRM. O630p HanpaBieHuit pa3BUTHS QYHKIIUI
CRM - cucremsl. Jlyumme npaktuku npumeneHuss CRM - cuctem B pasnuuHbIX chepax
NEeSITETTHHOCTH.

Tema 4. Peanuzanus ¢pynxnuii mapketunra B CRM Ipuemsr COBEPLICHCTBOBAHMUS
MapKeTUHTOBBIX KammaHuii. CRM-momnepkka MapKETHHTOBBIX KaMIaHHK «3aMKHYTOTO
uKiIa». Metoasl yaep:kanus kinveHTa. ONTUMU3aIus KaHaI0B IPOJax.

Tewma 5. [Mognepxka nporeccoB npogax B CRM-cucremax. YrpasieHue 3HaHUSIMU B
CRM (Knowledge Management Systems).

Tema 6. Ananutudeckne Bo3MOokHOCTH CRM. Pabora c¢ yueOHO# nuTeparypoil.
[ToaroroBka K MpakTUYecKuM 3aHATHAM. [loaroToBka moknanoB. [IpoOiieMbl HWHTErpamuu
uH(pOpPMAIIUU O KITUEHTAX, XPAHUIIUIIA JaHHBIX.

D opMBbI TEKYIIET0 KOHTPOJISI H MPOMEKYTOUYHOM aTTeCTAIMM
dopma NPOMEKYTOUHON aTTECTALUU — HK3aMEH.
B pesynbpTaTe 0CBOCHMS TUCIMIUIMHBI OO YJAIOIIHNIICS 3HAET, yMEET, BIIaJICeT:

Kox »3rama ocBoenns | Pe3yabTarhl 00yuyeHus
KOMIIeTeHIIUH
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Ha ypoBHe 3HaHwmii: 3HaTh:

- COJIeprKaHNe JOKYMEHTAI[MOHHOTO 00ECIIeYeHNUs! YIIpaBJIeHUs (1eI0IPON3BOJICTBA);

- Co/Iep)KaHUE U TTOPSA0K 0pOPMIICHHSI OCHOBHBIX OpPraHU3allMOHHO-PACTIOPSANTEIBHBIX
JIOKyMEHTOB;

- OCHOBBI OpraHM3alM{ JOKYMEHTOOOOpOTa Ha MNPEIIPHUITHH, B OpraHU3aluH,
YUpEXKICHUH;

- METOJIBI ¥ CPEJCTBA aBTOMATH3allUs AETIONPOU3BOICTBA;

KJIaCCH()UKAITUIO M BUIBI CHCTEM YIIPABICHUS 3IEKTPOHHBIM JTOKYyMEHTOO00POTOM;

- COCTOSHHE U TEPCHeKTHBBI PAa3BUTHA CHCTEM YIPABICHHUS SJIEKTPOHHBIM
JOKYMEHTOO0OPOTOM.

Ha ypoBHe ymeHnuii: ymers

- oTpa0aThIBaTh OCHOBHBIC OPTaHMW3AIIMOHHO-PACTIOPAANTENBHBIE JOKYMEHTHI C
UCTIONB30BAaHNEM CPECTB AaBTOMATH3ALHH;

- HCIIONIB30BaTh HMHCTPYMEHTAIBHBIE CPEACTBA KOMIBIOTEPHBIX TEXHOJOTWH JUIA
3¢ QEKTUBHOM OpraHU3aliK 1 BEACHHS JAEIONPOU3BO/ICTBA;

- pa3pabaThIBaTh OTAEJIbHBIC IPOTOTHIIB CPEJICTB aBTOMATH3ALMH JeJI0NPOU3BOJICTBA

Ha ypoBHe HaBBIKOB:

- HaBbIKAMHU pa3pabOTKU OCHOBHBIX OPraHW3allMOHHO-PACIIOPSANTEIbHBIX JOKYMEHTOB
C UCIIOJIb30BAHUEM CPEJICTB aBTOMATH3ALIH;

- HaBBIKAMH  pa3pa0OTKU  OTAENBHBIX TPOTOTHUIIOB CPEACTB  aBTOMATH3AIMU
JeJI0IPOU3BOJICTBA.

- BJIQJETh HABBIKAMH pa3paOO0TKM OCHOBHBIX OPraHU3aIlMOHHO-PACTIOPSANTEIBHBIX
JOKYMEHTOB C MCIOJIb30BaHUEM CPE/ICTB aBTOMATH3ALINHY;

- HaBBIKAMH pa3pabdOTKH  OTJACNBHBIX IPOTOTUIIOB CPEACTB aBTOMATH3ALUH
JIeTIONPON3BOJICTBA.

Ha ypoBHe 3HaHUi1 3HaTH:

- coJiep)KaHNe TOKYMEHTAIMOHHOTO 00ECIIeUeHNs YIPaBIeHUS (IETOIPON3BOICTBA);

- COZIepXKaHUE U TTOPSAAOK 0hOPMIICHNSI OCHOBHBIX OPraHU3allMOHHO-PACTIOPSANTEIBHBIX
JOKyMEHTOB;

- OCHOBBI OpraHM3alM{ JOKYMEHTOOOOpOTa Ha MPENIPHUITHH, B OpraHH3aluH,
YUpEKACHUHY;

- METOMBI U CPECTBA aBTOMATHU3alUs AETIONPON3BOJICTRA;

- KJITaCCU()UKAIIMIO ¥ BUIBI CUCTEM YIPaBIEHUS 3JEKTPOHHBIM JOKyMEHTO000pOTOM;

- COCTOSHHE ¥ TMIEpCHEKTHBBl Pa3BUTHS CHCTEM YIPaBICHUS 3IIEKTPOHHBIM
JIOKyMEHTOO0OpOTOM.

Ha ypoBHe ymenuii: ymers

- oTpa0aThiBaTh OCHOBHBIC OPTAaHHM3AI[IOHHO-PACTIOPSANTENbHBIE JIOKYMEHTHI C
UCTIONIb30BAHUEM CPEJICTB aBTOMATH3AINH;

- JWCIIONB30BaTh HMHCTPYMEHTAIbHBIE CPEICTBA KOMIIBIOTEPHBIX TEXHOJIOTHH IS
3¢ PEKTUBHOM OPraHU3aLNK 1 BEACHHS ACIONPOU3BO/ICTBA;

pa3pabaThIBaTh OTJENbHBIC MPOTOTUIIBI CPEACTB ABTOMATHU3ALIMHI ICTIOIPOU3BOJICTBA

Ha ypoBHe HaBBIKOB:

- BJAJeTh HAaBBIKAMH pPa3pabOTKH OCHOBHBIX OPTraHM3AIMOHHO-PACHOPSAUTEIBHBIX
JOKYMEHTOB C HCIIOJIb30BaHHEM CPEJCTB aBTOMATH3AIINY;

- HaBBIKAMH  pa3pa0OTKM  OTAENBHBIX TPOTOTHUIIOB CPEACTB  aBTOMATH3AINH
JIeJIONPOU3BOJICTBA.
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