[Tpunoxenue 10 OIT BO
AHHOTAIIYS PABOYEH ITPOT'PAMMBI JIUCHUATIJIAHBI

Bb1.B.JIB.04.01 «9THKA 1€/I0BOr0 00IIEHU»

HaumeHosanue OUCYUNIUH (MOOYISA)/MPAKMUKY

ABTOp:

K.ncux.H., nouent H.JI. Munaesa

Ko u HauMeHOBaHUe HATIPABJIEHHUS OATOTOBKH, MPOQUIIA:

38.03.06 Toprosoe aeno, «TexHomIOrUM MPOJAK B COBPEMEHHOM OM3HECE»
KBanupukauus (cTeneHb) BLIMYCKHUKA:

bakanasp

®opma o0yueHHsI: OUHas

Lean ocBOeHHST THCHHUIJIMHBI:
chopMHpPOBATH KOMIIETEHIIHIO 110 YIPABJICHUIO NIEPCOHAIOM OpraHM3aluy (MPEeInpUusTus) U 1o
OpraHu3alMOHHO-YIIPaBICHUYECKO# pabore ¢ MaabiMu KoutekTuBamu (ITK -5)

Ilnan kypca:

Tema 1. [IpeaMeT NCUX0J0THH ¥ ITUKH [1€JI0BOT0 00IeHUS
[Tonsitre, BUABI, GYHKIIMH U IIETH JCIOBOTO OOIIeHHs. MeCTO 1eT0BOTO OOIIEHUS CPeIn
npyrux BUIOB oOmeHus. CTopoHbI mpouecca oOmeHus. Buasl u ypoBHH OOIICHUS.
JlenoBoe oOIIEHNE Kak COLMANbHO-TICUXOJOrudeckas mnpobiema. Bunbl nenoBoro
B3aMMOJICHCTBYS, CIICIU(UKA POJICH B AETOBOM OOIICHUH, OCOOCHHOCTH KOJUICKTHBHBIX
CyOBEKTOB JIETIOBOTO OOIICHUSI.

Tema 2. O01IeHNe KAK KOMMYHH KA
Tunonoruss u monenu obOmeHus. [IoOHATHS «KOMMYyHHKaIus», «KOMMYHHUKaTHBHAas
KOMIIETEHTHOCTh», «KOMMYHUKATUBHBIN TIPOIECCY, «KKOMMYHUKATUBHBIE CETUY, «KMOCTHUK
@ationst». CTpykTypa, OCHOBHBIE (GYHKIMH W BHABl KOMMYHHUKAIlUH. 3HAUYCHHUE W
HEOOXOUMOCTh KOMMYHUKATHBHBIX pojeil. OCHOBHBIE 3JIEMEHTHl KOMMYHHKAIUH.
KommyHukaTtuBHble Oapbephl (MpodeccroHalbHbIE, CMBICIOBbIE, OpraHU3ALHUOHHbIE,
JUYHOCTHO-TICHUXOJIorHueckue U jp.). CooTHOIIEHHE W OCOOCHHOCTH BepOalbHOW M
HEBEpOATHHOM CTOPOH KOMMYHHUKAITUH, UX CTICIHU(HUKA B IETOBOM OOIICHUH.

Tema 3. O01eHne KaK B3aUMO/IelicTBUE
[lepuentrBHas W >MOLMOHANIbHAS CTOPOHBI J1€JI0BOro oOuieHus. [IpUHIUNBI U THUIIBI
JIEJIOBBIX B3auMOJEWCTBUI. PolleBoe moBeneHne MUYHOCTH B o0meHun. CoruaibHO-
MICUXOJIOTHYECKas posib KaK uiealibHas MOJeINb MOBeAeHUsS (TeHIIEpHbIE POJU, poJeBas
CTPYKTypa TpYIIIbl, TPYNIOBbIE B3aUMOJeHCTBU). TeXHHKa CaMOINPE3CHTAIIMN U BUbI
pactipenenenusi pojieid. [IpocTpaHCTBO MEXIIMYHOCTHOTO B3aumojeicTBus. OOmeHue
KaK B3auMOJeHcTBHE (TpaHCaKTHBIN - aHanu3 J. bepna, T. Xappuca u 1.1.). Tpancaxius
— KaK eIMHUIa B3aUMO/ICUCTBUS, €€ BUABI U CTPYKTYpa, 3Tansl oOmeHus. [lepruentuBHbie
MEXaHU3MBI JIEJIOBOTO OOIIEHH: Kay3albHas aTpuOymus, uaeHTudukanus, pedaexcus,
smmatus. Pomb addexra Bocnpuatus B AemoBOM oOmeHHH. DPheKTsl W OmUOKH
MEXIIMIHOCTHOTO Boctpustus. [Ipenpaccynku u npenyOexkIeHus, HX MCHXOJIOTUYECKUE
ucToyHUKU. [loHATHE MEXIMYHOCTHOTO BOCHpUSTHS B oOmeHud. Ponb smouwmii B
obmieHny. DEHOMEHBI ATTPAKIIUU M UX 3HAYCHUE B JCIIOBOM OOIICHUU.

Tema 4. [lcuxooruvyeckne 0CHOBBI €JIOBbIX OTHOIIEHHUIA.
MexaHu3Mbl BO3JIEHCTBHSI B TpoIlecce JieoBoro oOmieHus. [loBeaeHue uenoBeka B
OpraHu3alMi W TUIBl COTPYAHUKOB. JlerepmuHanus mnoBenaeHus. llcuxonormueckue
TUIIBI JIFOJIEH ¥ UX MposBIeHUs B paboTe u obmennu. O01as XxapakTeprucTUKa OCHOBHBIX
MEXaHHU3MOB BO3ACHCTBHS B 00mIeHnn. DeHOMEH TUYHOTO BIusiHUs. @eHoMeH 00paTHOM



CBSI3M B MEXJIMYHOCTHOM OO0IIeHUU. TpyaHOCTH MEKINYHOCTHOTO oO1ieHust. OCHOBHbBIE
XapaKTEPUCTUKN KOJUICKTHBA, €ro (OPMHPOBAHUS M CTWIS yIpaBiieHUs. MBbIUIeHUE
PYKOBOJUTENS U IPUHATHE pelIeHus. Teopuu U TUIIBI JIUJePCTBa.
Tema 5. Bapbepsbl 1 KOHQJIHMKTHI B /1€JI0BOM 00IIICHUH.

CnocoObsl ux mpenynpexacHuss u paspemeHus. [lonarne xoHdamkra u Oaprepa B
OOIIeHNHU, UX CTPYKTypa W MPHUYUHBl BO3HUKHOBEHMA. THUMOJOTHS KOH(DIMKTOB H
ynpaBieHue KOHGIMKTHOW curyarnueil. [Ipeanocbulku BOZHUKHOBEHHS KOHQIUKTOB B
npoiiecce 1enoBoro oouienus. CTpaTeruu moBeAeHus B KOHQIMKTHBIX CUTYaIUAX

@DopMbI TEKYLIET0 KOHTPOJISA M MPOMEKYTOYHON aTTeCTAlINM:

@OopMBI TEKYIIET0 KOHTPOJIS YCIEBAEMOCTH: OIPOC, AUCIYT, MOATOTOBKAa OMOPHOTO KOHCIIEKTA,
pedepar.

®opMbl MPOMEKYTOUHON aTTECTALUU, OTpa)karolire GOopMUPOBaHHWE KOMIETEHIIMH Ha YPOBHE
NAHHOM JUCHUILIUHEL. 3a4eT.

Otan ocBoeHus kommnereHnuu 1K -5.2 orpaxkaeTr ¢popMupoBanue:

HAa YPOBHE 3HAHMIA:

TpynoBoe 3akoHomarenbcTBO Poccuiickoit denepanmu

OCHOBBI J1€TTOBOM 3TUKHU

OCHOBBI MapKETHHTA

Mertozs! yrpaBiIeHUs IEPCOHATIOM

OCHOBBI MEHEKMEHTA MPOAAXK

[IpaBuna pabGoThl B COOTBETCTBYIOIIMX KOMIBIOTEPHBIX MporpamMmax M 0a3zax HaHHBIX, UX
Ha3Ha4YCHHE

BbIsBIATE TOTPEOHOCTH KIIMEHTA, pabOTaTh C BO3PAKEHUSIMHU

HO}IFOTaBHI/IBaTB " IIPOBOJUTD IPE3CHTALIMN

Ha YPOBHE YMEHMIi:

Onpenenars ey U IPUOPUTETHI TOCTABIICHHBIX IEPCOHANTY 3a/1a4

CI/ICTeMaTI/ISI/IpOBaTI: KOHTPOJIb BBIITOJIHCHUA MTOCTABJICHHBIX 3a1a4

CoznaBaTh MOTHBALlMM TE€PCOHANA, 3aHMMAIOIIETOCS MPOJaXaMH HH()OKOMMYHHUKAIIMOHHBIX
CUCTEM I/I/I/I.HI/I HUX COCTABJIAIOIINX

OueHuBaTh CUTYallMI0 W TNPUHHAMATh PEIIECHUS B YCIOBUSAX HEONPENEIECHHOCTH HCXOIHBIX
JaHHBIX

TexHonoruu npoaax

Ha ypoBHe HaBBIKOB:

[ToctanoBKa 3a/1a4 MepcoOHAITy, 3aHUMAIOIIEMYCSI POAaKaMi NTHPOKOMMYHHUKALMOHHBIX CHCTEM
I/I/I/I.HI/I HUX COCTaBJIAIOIIINX

Pacnipeneneane  0o0s3aHHOCTEH ~ cpeau  TEpCOHANa,  3aHUMAIOIIETrOoCs  IpoJaakaMu
UH(POKOMMYHHUKAITUOHHBIX CUCTEM W/WJIA UX COCTABJISIOLINX
[TnanupoBaHue pabouero rpaduka nepcoHasa, 3aHUMAIOIIErOCs POIaKaMu
UH(POKOMMYHUKAITUOHHBIX CUCTEM W/WJIA UX COCTABJISIOLINX
Koopaunarnus JeSITeTbHOCTH NepCcoHaa, 3aHUMAIOIIETrOCs poIaKaMu

MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIM UX COCTABIISIFOIINX
[TpoBeneHmne neperoBOpoB ¢ MOTEHIUAIBHBIMU KOHTPAareHTaMu
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