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AHHOTAIIUSI PABOYEN TPOT'PAMMBI JJUCITUTIJIUHBI
b1.B.0S «Anrimiickuii 361K B cepe nmpogax»

HaumeHosanue OUCYUNIUH (MOOYISA)/MPAKMUKY

ABTOp:

Crapmnii npenogasatens ®aneesa A.b.

Kox n HaumeHoBaHue HaNIpaBJIeHUs] NOATOTOBKHU, POpHJIs:

38.03.06 Toprosoe aeno, «TexHomoruu mMpojax B COBpeMEHHOM OM3HECe»
KBanudpukauus (cTeneHb) BLIMYCKHUKA:

bakanasp

®opma o0yueHHsI: OUHas

eap ocBOCHUS THCUMUIIIMHBI:
chopMHpOBaTh KOMIIETEHLUIO B OOJIACTH BBIOOpA JIEIOBBIX MApTHEPOB, MPOBEICHUS C HUMH
JIeJIOBBIX TIEPErOBOPOB, 3aKIFOUCHUS JOrOBOPOB M KOHTpoJIs X BbinonHeHus (1K -6)

Tema 1. ba3oBble TepMUHBI
bazoBble TEpMUHBI U CIIEHT MEHEIKepa 110 MpoIaxkaM
Tema 2. O6ciay;kuBaHNe KJIMEHTOB

«Be the first» mis HOBBIX mpemioxkenuit. Certainty — onpenenennocts. Clarity — sicHOCTS.
Don’t be that guy (or gal). U36eranwue sxaprona. Buyer persona — mepcona nokymaresns. Buying
signals — mpu3HaK roTOBHOCTH K COBeplLICHUIO MOKynku. Brag book — «xuura xsacToBcTBaY.
Brevity — kparkocts. Cnoa-mapasutsl (filler words) Bpoge «honestly» (uectHo), «really»
(mpaBma), «you know» (3Haete) u «actually» (Ha camom Jnene).

Tema 3. CipaBeajimBasi TOproBJisi

O3HakoMJIeHHE C TIPUHIMIIAMH CBOOOIHOW W cCrpaBeIMBOW Toproeiu. VX mpenmyiiecTBa u
HepoctaTku. CocraBineHue KoHTpakToB. KoprnopatuBHas »sTuka. BeneHue mneperoBopos.
Hanncanue pexnamuoii 6pomrtopsl B popmate LCCI ([lemoBoii anrmuiickuii/Level 2).

Tema 4. OcHOBBI TOBaApOBEIEHUS

HenponoBonbscTBeHHBIE TOBaphl. beITOBast TexHHMKa. Xo03ToBapbl. MHcTpymMeHTh. Mebenb.
beitoBast xumus 1 kocmeTuka. Kannrosaper. Onexna u o0yBb. ["omoBHBIE YOOpBI. OOpa3oBaHue
MHOXECTBEHHOI'0 4YHCla CyliecTBUTeNbHBIX. Kiaccudukamus toBapoB. KadecTBo TOBapos.
Cranmaptuzanusi U cepTuduKanms TOBApOB. 3amuTa mpaB nmoTpeduteneil. Buabl u cpemcrsa
uHpopmanuu o ToBape. CocraB ToBapa. HMudopmamus o mnpousBogurene. Cpok
rongHoctu. llpursbkarensHble MecTonMeHUs: KpeauT Ha OKYNKY TOBapa.

Tema S. UHpopMallMOHHBbIE TEXHOJIOTHH

[TpuunHbI U cIeCTBUE IUPOKOTO UCHOIb30BAHNS HHPOPMALIMOHHBIX TEXHOJIOTHH NP BEICHUH
o6uzHeca. OOA3aHHOCTH MEHEKepa M0 MHPOPMALMOHHBIM TEXHOJOTHsM. Pa3BUTHE HaBBIKOB
BesieHus Oecenpl 1o Tenedony. [IpuunHel U mocieacTBUs TEKYUKH KaJpOB.

Tema 6. KauecTBO

PaznuuHble KOHIIENIIUK MPU ONPENCIICHUN KayecTBa. IMOHCKUI MOaX01 K KauecTBY. D11 JleMuHr
U ero teopus. TexHUKa NpoBeJeHus npe3eHTanuu. Hamucanue e-mail u ciry:xeOHOI 3amucku B
dopmare LCCI (Aurnmiickuii ms 6usneca s ousaeca/Level 2).

Tema 7. YnpaBjieHue IEPCOHAJIOM M CO3JaHHE KOMAH/bI



Vnpasnenue mnepcoHaIoM U TpPOeKTOM. PacmpeneneHwe posieil B KOJUJIEKTHUBE, HUX
xapakrepuctuka. KoHcTpykTtuBHas kputuka. Hanmcanume poknama B ¢opmare LCCI
(Aurmuiickuit s ousneca/Level 2).

Tema 8. CounajbHbII MeANaAMAPKETHHT

ConnanpHBIl MeTMaMapKeTHHT W €ro OCHOBHBIC MPUHIMIEL /[lpyrue BHIBI MapKeTHHTa |
MapKETUHTOBbIE TEXHOJIOTHHU. Pa3BUTHE HAaBBIKOB YOSKICHHS B MPOLIECCE PA3TOBOP U pabOTHI ¢
IpETeH3MsAMH KIHEeHTOB. Hamcanue pa3BepHYTOTo IjIaHa C yKa3aHHEM OCHOBHBIX ITOJIOKCHUH
crathy 1o AeioBoi Temaruke B popmare LCCl (Auramiickuii 1uis 6usneca/Level 2).

Tema 9. ®UHAHCOBBIH KOHTPOJIb

Byxrantepusi. MI3MeHeHHs B BOCHPUSATHM M OTHOIIEHHWH K mpodeccuu. Tumbl (UHAHCOBBIX
JOKYMEHTOB M OT4eTHOCTH. KomMMyHMKarus mpu mpoBeneHun coOpanmii. Hammcanme craten
nenosoii HampaieHHoctn B ¢opmare LCCl (denosoii anrnmiickuii/ Level 2). Benenue
IPOTOKOJIA.

@®opMbI TEKYIIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTAMH:

@opMBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH: ONPOC, TUKTAHT, TECT, MUCbMO, NOKIAJ, CTAThs,
pekiiamHas Oporrropa.

DopMBI IPOMEXKYTOUHOM aTTECTallUU, OTpakaronme (popMUpOBaHUE KOMIIETEHIIMN HA YPOBHE
JTAHHOW JUCLMIUIMHBL: 3a4eT.

Oran ocBoeHus komnerennuu [1K-6.2 orpaxkaer popmupoBaHue:

HA YPOBHE 3HAHUIA:

OCHOBBI ICUXOJIOTUU

JlemnoBoii ATUKET

IIpaBuia BeeHUs 1€710BOU NIEPEIUCKU

[TpaBuiia BeieHUs 1€0BBIX IEPETOBOPOB

VYcraHaBnuBaTh U pa3BUBAThH JIETIOBBIE CBSI3U

PaGoTaTh ¢ BO3pakeHUSIMU

AHanu3upoBath HHGOPMAIUIO U IPUHUMATH YIIPABICHUECKUE PEIICHUS

BoIsBasTE MOTPEOHOCTH KIIMEHTA, paboTaTh C BO3PAKEHUSIMU

HNHCTpyMEHTBI MADKETUHTIOBBIX KOMMYHUKALIWI

HA YPOBHE YMEHMIi:

Paborath ¢ 6a3aMu JaHHBIX KJIMEHTOB / C CUCTEMOM yIpaBJIeHUS] B3AUMOOTHOILICHUSIMHU C
KIIUEHTaMH

VYcraHaBnuBaTh U yAEpKUBATh JOJITOCPOUYHBIE B3aUMOOTHOIIEHUS C KJIMEHTaMU

Bectu nenoBble meperoBopsl ¢ MOTEHIIUAIBHBIMU KIMEHTaMU

[TpoBoaUTH Mpe3eHTAIMHU MPOIaBaAEMbIX HH()OKOMMYHUKAIIMOHHBIX CUCTEM W/HUITH HX
COCTaBJISIOLIUX IS TOTEHIIMATBHBIX KJIMEHTOB

OCHOBHBIE XapaKTEPUCTUKH OM3HECa KIMEHTA U OTPaciy, B KOTOPOil OH paboTaer
OCHOBBI 3THKH JIETIOBOTO OOLICHUS

TexHonoruu nmpogax

[IpoBOANTH BHYTPEHHUE U BHEIIHUE KOMMYHUKAIIMOHHbIE KAMIIaHUH

®opMHUPOBATH UMUK U JICJIOBYIO PENYTALMIO OpraHUu3auu

[IponBurath ToBapsI (YCIyTH) OpraHU3aIliy Ha PHIHOK

YaydmaTte OU3HEC-TIPOIIECCHl OpraHu3aluy B 00JaCTH KOMMYHHUKAITMOHHOMN TOJTHTHKI
BricTpanBaTh cuCTEMY KOMMYHUKAIIMIA B OpraHU3allid Ha YPOBHE CTPATET Uil

HAa YPOBHE HABBIKOB:

CocraBieHue u BeICHHE JOChE KIIMEHTa

[TepecmoTp yciioBUi 0OCTYKHBaHUS

[TpoBeneHmne neperoBOpoB ¢ MOTEHIUAIBHBIMU KOHTPAareHTaMu

Pa3zpaboTka crucTeMbl MAPKETUHTOBBIX KOMMYHHKAIIMI B OpraHu3aluu

Pa3paboTka u mpoBeeHre KOMMYHUKAIIMOHHBIX KaMITAHUN B OpraHU3aluu
dopmupoBaHre KaHATOB KOMMYHHKAITUU C MTOTPEOUTENSIMUA TOBAPOB M YCIIYT OpraHU3aluu



dopMUpOBaHHE UMHUJIKA U IETIOBOM penyTalii OpraHu3anuu

Opranuzanus 1 IpOBEJCHIE MEPOIIPUSITHI 110 CBSA3SIM ¢ OOIIECTBEHHOCTRIO /I (hOpMHUPOBAHUS
MapKETHUHTOBBIX KOMMYHHUKAIIUI OpraHu3aliuu

Pa3zpaboTka u npoBeieHUe pEKIaMHBIX aKIUi MO0 CTUMYTHPOBAHUIO TTPOIAK

Pabora ¢ uHCTpyMEeHTaMU IPSIMOTO MapKETHHTa

CO6op uH(pOpMaIIUU O KIIUEHTE

Benenue nenoBoit mepenucku ¢ KJIMEHTaAMHU U TapTHEPaMU

HNudopmupoBaHmre KIMEHTOB O HOBBIX MPOIYKTaX

Benenue neperoBopoB o mpojiaxe U COMPOBOKIACHUH HHHOKOMMYHUKAIIMOHHBIX CUCTEM W/HUITH
UX COCTaBIISIOIINX

3axIroueHre JOrOBOPOB Ha MPOAAXKY U COMPOBOXKACHNE MHPOKOMMYHUKAITMOHHBIX CUCTEM
W/WJIA UX COCTABJISFOIIIX

Pa3BuTHe B3aMMOOTHOIIEHHH ¢ KITMEHTaMHU IS 3aKIF0YEHHSI HOBBIX JOTOBOPOB Ha MPOAAXKY U
COTPOBOXKACHNE NH()DOKOMMYHUKAIIMOHHBIX CUCTEM W/WJIH UX COCTABIISIFOIIIX

OcHoBHas1 JInTEepaTypa:
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Umwmesny H.M. Anrmmiickuii s3eik B npodeccun. Toprosoe aeno. English for Trade
Industry [DnexTpoHHBI pecypc]: yueOHoe mocobue/ Yunueny H.M., KomanapoBckas
E.I''— DnekTpoH. TeKCcTOBble MAaHHbIe.— MuHCK: PecmyOnukaHCKUN WHCTUTYT
npodeccuonansHoro obpazosanust (PUIIO), 2018.— 100 c.— Pexwum mocryma:
http://www.iprbookshop.ru/84872.html— 5BC «IPRbooks»

HoBukoBa A.IO. MHTepakTUBHBIE METOABI OOYYCHHsI HA 3aHATHSAX O HHOCTPAHHOMY
S3BIKY [DIIEKTpOHHBIN pecypc]: ydeOHo-meToamueckoe mocodue/ HoBukoma A.JHO.—
DJeKTpOH. TeKCcToBble JaHHble.— HoBocubupck: CuOupckuii rocyaapcTBEHHBIH
YHUBEPCUTET TEICKOMMYHHUKaui u uHbopmaruku, 2018.— 66 ¢.— Pexum moctyma:
http://www.iprbookshop.ru/84066.html— 55C «IPRbooks»
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