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Ilenb ocBOCHNUS I CUMUIIJIMHBI:
chopMUpOBaTh KOMIIETEHIIMIO B OOJAaCTH OpraHu3aldd U IUIAHUPOBAHUS MaTepHabHO-
TEXHHUYECKOTO 00eCIIeYeHUs PEANPHUITHI, 3aKyoK 1 npoax ToBapos (1K -7)

IL1an kypca:

Tema 1. O01mecTBeHHAS POJIb MAPKETUHIAa B MOJIEPHU3ALMH 3IPABOOXPAHEHM I

OcHoBHBIE HampaBlieHUsT pPedOPMUPOBAHUS POCCUUCKOW CHUCTEMBI 3JPAaBOOXPAHCHUS B
coBpeMeHHOM Poccun. 3HaueHHE MapKETHUHTa B PECTPYKTYpU3ALMH CHUCTEMbl OKa3aHUS
MeaunuHCKoW momomu. COBpeMEHHOE COCTOSSHHE W TPOOJIeMBl pa3BUTHS MapKEeTHHTa B
POCCHUHCKHMX TOCYIAapCTBEHHBIX M YACTHBIX MEIUIMHCKUX OpraHu3aiui. 3apyOeHBI OIBIT
MapKCTHHTa MCAUTTUHCKUX YCIIYT.

Tema 2. MapKkeTHHI Ha PbIHKEe MeIMIHHCKHUX YCJIYyT

CylHOCTh, NPUHLMIIBL, €U, METOAbl U (YHKIUU MapKeTHHra. MapKeTUHTI U MeIUIUHCKUH
ousnec. [loHATHIHBIN anmapatT MapKeTUHTa MEAUIIMHCKUX yciyr. Opranu3anus MapKeTUHTOBOM
CJIy’KOBI M YIPaBJI€HNE MAPKETUHIOM B MEIULIMHCKON OpraHU3aluu

Tema 3. MapkeTHHIroBasi cpea MeIUIIMHCKOW OpraHu3anuu
@akTOopel BHEIIHEH Cpeabl MEIULMHCKOM oOpraHu3auvy. BHYTpeHHss cpeaa MEeOULUHCKOU
opranuzaruu. OneHka (pakTopoB BHEIIHEH Cpeabl METUITMHCKOW OpPTaHU3aIUH.

Tema 4. PbIHOK MeIUIIUHCKHX YCJIYT

CymHOCTh phIHKa MEAMUMHCKUX ycayr. CyOBeKThl pbIHKAa MEIUIMHCKUX yciyr. Kputepuu u
MPUHLIMIIBI CETMEHTALUU PbIHKA MEIULUMHCKUX yciyr. KoHKypeHIus Ha pbIHKE MEAMIIMHCKUX
yciyr. AHanu3 JesSTeNIbHOCTH KOHKYPEHTOB. bEHUMAapKMHI KaKk MapKETHMHIOBBIH MHCTPYMEHT
yIy4dIlIeHUs] KadyecTBa METUIIUHCKUX YCIIYT.

Tema 5. IloTpeduTe/ibCcKOE MOBEAEHNE HA PbIHKE MEAMUUHCKUX YCJIYT

[ToTpeOuTens Ha pbIHKE MEIMIMHCKUX ycayr. [Iporecc NMpuHATHS pemieHHs MmoTpeOuTeneMm.
®dakTopsl BeIOOpa TOTPEOUTENEM MEIUIIMHCKUX OpraHu3aluid W Bpader. OpraHuzalmoHHOE
HOTp€6I/ITeJIBCKO€ MOBCACHHUC HA PBIHKC MCAUIIMHCKHUX YCIIYT.

Tema 6. Oprann3anusi ¥ NpoBeJeHNs] MAPKETHUHIOBBIX HCCJIEI0BAHUI B 3IPABOOXPAHEHUH
[IpyHIMIIBL U KOHILENTYaJIbHbIE MOAXOAbl K IMPOBEICHHUID MAapKETUHIOBBIX HCCICIOBAHUN B
3IpaBOOXpaHEHWU. MeETOoIbl  MapKeTHHTOBBIX  ucciefoBaHui.  OCHOBHBIE  OOBEKTHI
MapKETHHTOBBIX  HCCJIENOBAaHWUN B  31apaBooxpaHeHmH. Hamboiiee pacmpocTpaHeHHBIC
MPaKTUYECKHE 3a7]a9i MAPKETHHTOBBIX MCCIICIOBAHUN B 3IpaBOOXPAHCHUH.



Tema 7. LlenooOpa3oBaHue Ha MeJULIMHCKHE YCJIYTH
IleHoBast NOIMTHKA MEAULIMHCKON opranu3anun. @akTopbl, BIUSAIONINE Ha LIEHOOOpa3oBaHue Ha
MenuuuHckue ycayru. Ctpareruy HeHooOpa30BaHUs Ha MEIUIMHCKHUE YCIYTH

Tema 8. MapkeTHHroBble KOMMYHUKALMHA HA PbIHKE MEIUIUHCKUX YCJIYT

CopepxaHue U COCTABISAIOIINE KOMILJIEKCA MAapKETUHIOBBIX KOMMYHHUKALIUA MEIULUHCKOMN
opranusanuu. PexiaMa B CUCTEME MapKETUHIOBBIX KOMMYHHMKAIMI MEIULIMHCKON OPTaHU3ALNH.
MapkeTUHIOBbIE KOMMYHMKALMA MEIULUHCKUX OpraHu3auuii B uHTepHer-cpene. PR B cucreme
MapKETUHTOBBIX KOMMYHUKALUH MeIUMUUHCKOM opraHuzanuu. CTuMyiaupoBaHHE CObITa
MEAMIMHCKUX ycayr. IIpsmMoli MapKeTMHI M JUYHbIE NPOAAKU MEAUIMHCKUX YCIYT.
D¢ HekTHBHOCTE KOMMYHUKAaTUBHOM JEATEIbHOCTH MEAULIMHCKOW OpraHU3aliH.

Tema 9. Oco0eHHOCTH MO3UIMOHUPOBAHUS MEIUIIUHCKUX YCJIYT

[lo3unmoHnpoBaHue MEIULIMHCKON ycinyrn Ha pblHKe. CTpaTerus MNO3UWIMOHUPOBAHMUS.
®dopmupoBaHue OpeHIa MEIUIIMHCKOW oOpraHu3anuu. VMumkeBas TOJUTHKA METUITMHCKON
opranuzanuu. Pemyranus, npuHOCSImas NpuUObUIL: (OPMHPOBAHME MEPCOHATBHOTO OpeHnaa
Bpaua.

@®opMbI TEKYIIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTAMH:

@opMBbI TEKYILIETO KOHTPOJIS YCIEBAEMOCTH: OIPOC, KEHC.

@DopMbI IPOMEKYTOUHOM aTTeCTallUU, OTpakarolre (GOPMHPOBAHNE KOMIETEHLIMH HA YpOBHE
JAHHOW JUCLMILIMHBL: SK3aMEH.

Oran ocBoenus komneteHiuu [1K-7.2 otpakaer popmupoBanue:

HAa YPOBHE 3HAHMIA:

NHCTpyMEHTHI MapKETUHTOBBIX KOMMYHUKAIIUI

MeTtonuka NpoBeIeHUsI KOMIUIEKCHOIO MapKETUHIOBOI'O UCCIIEIOBaHUS

Oco0eHHOCTH PUCK-MEHEPKMEHTA

WucTpymMeHTh OpeHI-MeHEeHKMEHTa

[TprHIMIBI CTPATErMUECKOrO U ONEPAaTUBHOIO TNIAHUPOBAHUS

MeToap! U CTpaTeruu IeHO0Opa30BaHUs

[TpUHIMIBI IOTUCTUKY PACIIPECIICHUS U CObITA

MeTto1bl ynpaBieHus: IpOEKTaMu

HA YPOBHE YMEHMI:

[IpoBOAUTH BHYTPEHHHE U BHEIIHNE KOMMYHHUKAI[MOHHBIE KAMIIaHUH

dopMHpOBaTh UMUK U JIEIOBYIO PEIYTALUI0 OPraHU3aluu

[Ipoasurars ToBapsl (YCIyru) OpraHu3alii Ha peIHOK

VYiydmare GM3HEC-TIPOLIECCHl OPraHU3aluK B 00JIaCTH KOMMYHHUKAIIMOHHOM MTOJIMTHKI
BeicTpauBarh cucTeMy KOMMYHUKAIUK B OPraHU3aL[MU HA YPOBHE CTPATETUM

[TpoBOaUTH aHAIN3 PE3YIBTATUBHOCTH KOMMYHUKAIIMOHHOW MOJUTHKH

Hcnonp3oBaTh MHCTPYMEHTHI MPOEKTHOTO  YIpaBieHUs B  BbIpaboTke 3ddeKkTuBHOIM
KOMMYHHUKAI[MOHHON MOJUTUKU

Pa3pabaTpiBaTh MAPKETHHIOBYIO CTPATETHIO OpraHU3aIuu

[IporHo3upoBaTh pe3ynbTaThl, MJAHUPOBATh M CO3JaBaTh YCJIOBUSA JJs Pe3yJIbTATUBHOU
MapKETUHIOBOM JIEATEIBHOCTH OpraHu3alun

BeicTpanBate cucteMy B3auMOJEHCTBUSL MApPKETUHTOBON CIIYKOBI ¢ IPYTUMH HOJpPa3AeICHUSMU
OpraHu3aluu

Peann3oBbIBaTh albTepHATUBHBIE MAPKETUHIOBBIE CTPATETUH B OPraHU3aLUU

HA YPOBHE HABBIKOB:

Pa3paboTka cucTeMbl MapKETUHIOBBIX KOMMYHUKALUI B OpraHu3aluu

Pa3paboTka 1 mpoBeieHHEe KOMMYHUKAITMOHHBIX KAMITAaHUI B OpraHU3aluu

dopMupoBaHUE KaHAJIOB KOMMYHHKAIMK € IOTPEOUTEISIMUA TOBAPOB U YCIIYyT OPraHU3aIiu



Pa3paboTka TeXHHMYECKUX 3alaHUi U MPEUIOKEHUN M0 HOPMHUPOBAHUIO (PUPMEHHOTO CTHIIS U
pEeKIaMHON TTPOYKIIMH OpraHUu3aluu

dopmMUpOBaHHE UMHUJIKA U JIETTIOBOM penyTali OpraHu3anuu

Opranuzanys 1 NpoBEJCHUE MEPONPUATHI 1O CBSA3SIM C OOIIECTBEHHOCTHIO ISl ()OPMHUPOBAHUS
MapKETHUHTOBBIX KOMMYHHUKAIINI OpraHu3aluuu

Pa3zpaboTka u npoBeieHUE pEKIaMHBIX aKIUi MO0 CTUMYTHPOBAHUIO TTPOIAK

Pabora ¢ uHCTpyMEeHTaMu IPSIMOTO MapKETHHTa

HOI[FOTOBKa peKOMeH,Z[aI_[I/Iﬁ MO COBCPUICHCTBOBAHUIO CUCTCMbI MAPKCTUHI'OBBIX KOMMyHI/IKaI_[I/Iﬁ
JUTS IPUHATHUS YIPABIEHYECKUX PEeIIeHUN

Opranuzanus paboTbl MapKETHHIOBOM CIyKObl B paMKaxX CTpaTeTMU Pa3BUTUS OpPTraHU3AINM,
TEKYIIUX OM3HEC-TIPOLIECCOB U MPOECKTHON AESITETbHOCTH OpraHU3aIuu
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