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Ilenb ocBOeHHUS TN CUMIIIMHBI:
chopMUpOBaTh KOMIIETEHIIMIO B OOJAaCTH OpraHu3aldd U TUIAHUPOBAHUS MaTepHabHO-
TEXHHUYECKOTO 00eCIIeYeHUs MPEANPHUITHI, 3aKyoK 1 Tpoaax ToBapos (1K -7)

IL1an kypca:

Tema 1. Opranusanuss padoTbl 0TAe]a MAPKETHHIa W MNPOJA’)K HA TOCTHHMYHBIX
NpeanpusiTUsiX

Otnen MapKeTHHra M NPOAaX B CTPYKTYPHOW CXEME€ TOCTMHUYHOIrO mpeanpustus. JuzailH
ouca. JlomkHOCTHBIE 00s13aHHOCTH PaOOTHUKOB oTnena. [IpuHIunel HaliMa Ha paboTy B OTEN
MapKEeTHHTa U MPOJIaX Ha TOCTUHUYHBIX npeanpusitusx. OOyueHue coTpyaHUKOB. YIpaBieHHe
pabotHukamu.  OneHka  AedTenbHOCTH — paOOTHHUKOB.  CTHUMYyNIMpOBaHHE  IE€pcOHaja.
JlonomHUTENBHBIN NEepCcOHaNn MO IMpOoJaXke TOCTUHHUYHBIX Yyciuyr. HamaxnBanue cucTemsl
KOMMYHHKAIMH OT/€Ia MApKETUHIa U NTPOJIaXK Ha TOCTUHUYHBIX MTPEANPUITHSIX.
Komnerotrepusanus paboThl OTAeNa MApKETUHTa U MPOJIaXK Ha TOCTUHUYHBIX MPEANPUATHIX
Tema 2. BuHyTpeHHHII MapKeTHMHI M INPOAA)KM HA TOCTHUHUYHBLIX MpPeINpUATHAX
OnpeneneHne BHYTPEHHErO0 MapKeTHMHIa W BHYTPEHHMX IpPOJaXX HA TOCTUHHUYHBIX
npeanpusaTusx. Poiab pykoBoACTBa M NEpcOHaANa MPEAIPUATHS B OCYLIECTBICHUH BHYTPEHHMX
npoaax. BHyrpeHHuii Mepuaniait3unr. CrienanbHbIe YCIYTd U TPOJIBUAKEHNE HA TOCTUHUYHBIX
IPEIIPUATHIX.

Tema 3. Opranu3anus peKJIaMHOM 1eATeJIbHOCTH HA TOCTUHUYHBIX NPeANPUATHIX
HeoGxoauMocTh pekyiaMbl B TOCTUHUYHOM HWHAYCTpHH. LleneBble CerMeHTHl peKIaMHOM
JEATEIIbHOCTA B TOCTUHMYHOW uWHAycTpuu. llenm peknampl. OpraHuzanusi peKIaMHON
NeSITeIbHOCTH Ha MalblX TOCTHHUYHBIX TpEeAnpusTusx. Pa3paboTka ImiaHa peKIaMHOM
NEeSTeIbHOCTH Ha TOCTUHUYHBIX MPeaNpUsITHIX. BbIOOp peKiIaMHBIX CpPesICTB.

OmnpeneneHne pekiIaMHOM CTPAaTErMU. XapaKTEPUCTHKU pekyaMbl. COCTaBIEHHE PEKIAMHOIO
Oromkera. PaboTa rOCTUHUYHBIX TPEANPUITHI C pEKJIaMHBIMU areHTCTBAaMU. THIBI PEKIaMHBIX
areHTcTB. BBIOOp pekIaMHOro areHTCTBa.

Tema 4. Public Relations u Publicity Ha rocTHHMYHBIX NPEANPUATHIIX

Public Relations: nnanupoBanue meponpustuii Public Relations; or6op nepconana juis ciayxObl
Public Relations; opranuzamus Public Relations B TOCTHHMYHON WHAYCTPUU; OIICHKA
apdextuBHOCTH Meponpustuii Public Relations. Publicity: mmanupoBanue MeponpusTHid 1O
NONJEPKAHUIO MMHJKa B CpPEACTBaX MaccoBoil MH(opmanuu; pa3zpaboTka MaTepuayioB IO
NPOJBIKEHUIO TOCTUHUYHBIX yciayr. OTHOLIEHHS C Tpeccoil: ydeT NpodecCHOHaTbHBIX
MHTEPECOB PaOOTHUKOB MPECCHI; JTUUHOE MHTEPBHIOMPOBAHHE; y4acTHE B MPECCKOH(PEPEHIINSX;
peaxiys Ha MyOJIUKAIMIo OMMO0YHON HH(pOPMAITIH.



Tema 5. MapkeTuHr cneunuyecKuX CErMeHTOB PbIHKA TOCTHHUYHBIX YCJIYT
MapKeTHHT AETOBOro TypH3Ma: THIBI OW3HEC-TyTENIECTBCHHUKOB; Crieln(UIHbIe TPeOOBAHUS
OM3HEC-TIyTENIECTBEHHUKOB W WX  peaju3aius; TNOoucK uHbopManmuu O  Ou3Hec-
MyTelIeCTBEHHUKAX.

MapkeTHHT KOHTPECCHOTO Om3Heca: Che3abl accoluanuid u koproparuii. [louck KIMeHTOB
cpeau accouuanuii u kopmopanuil. [Ipuriamenue K cOTpyJHHYECTBY: Telle(OHHBIM OmIpoC,
ONML-TIpOAa)KH, TOPIrOBbI€ BBICTABKM, MEYaTHas peKjama, IPYrHe CIocoObl TMPUBJIEUEHUS

KJIMUEHTOB.  MapKeTHMHI  TO€3/I0K  IMPAaBUTEJIbCTBEHHBIX  YHMHOBHUKOB.  MapKeTHUHT
MEXIYHApOJAHOIO Typu3Ma: TMPHUHATHE pELIeHUs O T[O0e3[Ke; H3yuyeHue MnoTpedHocTel
NyTEIIECTBEHHUKOB;  MOUCK  MOTEHUUATbHBIX  KIUEHTOB  CPEAM  MEXKIYHApOIHBIX

MyTEIICCTBEHHUKOB; TMPHUIJIAMICHHE K COTPYAHUYECTBY. MapKETHHT MOE3I0K MOJIOI0KEHOB:
OPUHATHE  MOJOJOXKEHAMHU  pEIIeHUs] O MYTEIIeCTBUH; H3Y4YEHHE MOTPEOUTENCKUX
NPEINMOYTEHU MOJIOJOKEHOB W WX peaiu3alisi; NOUCK HH(opMamuum o MOJIOA0KEHAX,
COOMpAIONIMXCSl B MYTEIIECTBUE, OpraHM3alus CBaJeOHBIX TypoB. MapKeTUHT TypoB
CIIOPTUBHBIX KOMaHI: GyTOOIbHBIC, OelcOOoNMbHbIE, 0acKeTOOIbHBIE M JPYrHe KOMAaHJIBI.
MapKeTHHT 10e3/10K MHBAIHU/IOB, APYTUX CHeUU(PUIECKUX TPYII OTpeOuTeneii.

Tema 6. llena: ¢paxkTopbl U MeTOABI ee ONpe/eJeHUs1 B HHAYCTPUH FOCTENPHUMCTBA.
IlenoBble cTpaTerun

[Tonsitue 1eHbl. BHyTpeHHWe W BHEIIHHE (AKTOPHI, ONPEACISIONIUE IIeHBL. AHaIU3
B3aUMOCBA3U LCHBI U CIIpOCa. HGHOBaH 9JIAaCTUYHOCTL CIHpOCa Ha YCIYru TOCTCIIPUUMCTBA.
Bocnpusarue mnoTtpeduTeneM IeHbl Ha YCIYI'M MHIYCTPUH TOCTENpUUMCTBA. DaKkTOpHI,
BJIMAIOIIUEC HA YYBCTBUTCIIBHOCTDH HOTpe6I/ITe.H}I K IICHCE. OcCHOBHBIE nmoaxoAbl K YCTAHOBJICHUTIO
IEH Ha YCIyrd HWHAYCTPUM TOCTENpPUUMCTBA. BepXHuili M HIKHUN Tpenena UEHBL
[lenooOpa3oBaHue, OCHOBAHHOE Ha M3CPKKAX: «HU3ACPKKH TUTFOCY, aHAIHU3 0€3yOBITOYHOCTH TIO
neneBoit mpuosLIH. [leHooOpa3oBaHKe, OCHOBAaHHOE Ha OTHOIIICHUH MOKYIaTesnel K neHe. [{eHsr,
OCHOBAHHBIC Ha KOHKYPCHIHWHU - LICHOBAA CTPATCTUA CICAOBAHHA 3a KOHKYPCHTAMU. CTpaTeFI/II/I
[EeHOOOpa3oBaHHA HA  YCIYIM HHIYCTpUM  rocrernpuumctBa. CTpaTerud  IEHOBOIO
peryaupoBaHus B MHAYCTPUU TOCTEIPUUMCTBA: CKUIKH 32 O0BEM, CKHJIKHA B 3aBHCHUMOCTU OT
BpPEMEHHU MOKYNKH U T.I. [Icuxonoruueckre MeTo bl IEHOOOPAa30BaHMUS.

@DopMbI TEKYIIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTALMH:

@opMBbI TEKYILIETO KOHTPOJIS YCIEBAEMOCTH: OIIPOC, TECT, ICCE.

@DopMBI TPOMEXKYTOUHOM aTTeCTallUU, OTpakarolue (popMHUpOBaHHE KOMIIETEHIIMN Ha YPOBHE
JAHHOM AMCIUIUIMHBL: SK3aMEH.

Oran ocBoenus komnerennuu [1K-7.2 orpaxaer opmupoBanue:

HA YPOBHE 3HAHUIA:

HNHCTpyMEHTBI MADKETUHTIOBBIX KOMMYHUKALIWI

MeTtoauka mpoBeeH!SI KOMILIEKCHOTO MapKETUHIOBOT'O UCCIIETOBAHUS

Oco0eHHOCTH PUCK-MEHEIKMEHTA

HNucTpyMeHTH OpeHA-MEeHEHKMEHTa

[IpuHUHUIIBI CTPATETUYECKOTO U ONIEPATUBHOTO TIIAHUPOBAHUS

MeTobl U CTpaTeruu HeHo00pa30BaHUs

[TpuHIUIIBI JIOTUCTUKH paclpeesieHus U cObITa

MeTo/b! ynipaBiaeHUs IPOEKTaMHU

Ha YPOBHE YMEHMIA:

[IpoBOANTH BHYTPEHHUE U BHEIIHUE KOMMYHHUKAI[MOHHbIE KAMIIaHUH

DopMHUPOBATH UMUK U JICJIOBYIO PEMYTALMIO OpraHUu3auu

[IponBurath ToBapsI (YCIyrH) OpraHU3aIliy Ha PHIHOK

YydmaTts OU3HEC-TPOIIECCHl OpPraHU3aluy B 00J1aCTH KOMMYHHKAITUOHHOMN MTOJTHUTHKHI



BricTpanBaTh cuCTEMY KOMMYHUKAIIMIA B OpraHU3allid Ha YPOBHE CTPATET Uil

[IpoBoauTh aHAJIN3 PE3yIbTaATUBHOCTA KOMMYHUKAIMOHHOW ITOJITUTUKH

Hcnonp30BaTh MHCTPYMEHTHI MPOCKTHOTO  YIpaBieHUsS B  BbIpaO0TKe A PeKTUBHOU
KOMMYHI/IKaI_[I/IOHHOI\/'I IIOJIUTUKHN

Pa3pabarbiBaTh MapKETHHIOBYIO CTPATETUIO OpraHU3aluu

[Iporuo3upoBarb pe3yibTaThbl, ILIAHUPOBATb M CO34AaBaThb YCIOBUA JUIS PE3YJIBTATUBHOMU
MapKETHUHTOBOM JIEATEIbHOCTH OpraHu3alun

BricTpanBath cucteMy B3auMOJCHCTBUS MApPKETUHTOBOM CIYXOBI C JPYTUMHU TOpa3IeICHUSIMH
OpraHu3aluu

Peanu3oBriBaTh AJIBTCPHATUBHBIC MAPKCTUHI'OBBIC CTPATCTUH B OpraHu3allun

HA YPOBHE HABBIKOB:

Pa3paboTka cucTeMbl MApKETHHIOBBIX KOMMYHHMKAIIMKA B OpTaHU3aIIH

Pa3paboTka u mpoBeeHre KOMMYHUKAIIMOHHBIX KaMITAHUI B OpraHU3aluu

®opMupoBaHUE KaHAJIOB KOMMYHHKAIMH C TIOTPEOUTEISIMUA TOBAPOB U YCIIYT OPraHU3aINH
Pa3paboTka TeXHHMYECKUX 3alaHUi U MPEUIOKEHUN M0 HOPMHUPOBAHUIO (PUPMEHHOTO CTHIIS U
pEeKIaMHON TTPOYKIIMH OpraHU3aluu

dopMUpOBaHKHE UMHUJIKA U IETIOBOM peNyTalii OpraHu3anuu

Opranuzanys 1 NpOBEJCHUE MEPONPUATHI 1O CBA3SIM C OOIIECTBEHHOCTHIO ISl ()OPMHUPOBAHUS
MapKETHUHTOBBIX KOMMYHHUKAIINI OpraHu3aluu

Pa3zpaboTka u npoBeieHUe pEKIAMHBIX aKIUi MO0 CTUMYTHPOBAHUIO TTPOIAK

Pabora ¢ uHCTpyMEeHTaMU IPSIMOTO MapKETHHTa

HOI[FOTOBKa peKOMeH,Z[aI_[I/Iﬁ MO COBCPUICHCTBOBAHUIO CUCTCMbI MAPKCTUHI'OBBIX KOMMyHI/IKaI_[I/Iﬁ
JUISL IPUHATHUS YIPABIEHYECKUX PEeIIeHUN

Opranuzanus paboTbl MapKETHHIOBOM CIyKObl B paMKaxX CTpaTeTMU Pa3BUTUS OpPTraHU3AIUH,
TEKYIINX OM3HEC-TIPOLIECCOB U MPOESKTHON AESITETbHOCTH OpraHU3aIuu
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