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Ilnan kypca:
Tema 1. Ilcuxosorus 00CHyKUBAHUSA KJIMEHTa KaK 00/1aCTh MCHXOJOTHYECKOro 3HAHUS
OcobGennoctu cdepbl yCIyr Kak OTpaciyd HApOAHOTO Xo3stiicTBa. OTiawdme cdepbl YCIyry OT
chepel mpojaxx. OcobeHHOCTH TpOABWXKEHHS yciayr. OcoOEHHOCTH KOHCYJIbTUPOBAHUS
KJIMEHTOB B c(epe yciyr.
Tema 2. IIpoeccuonannsm padloOTHMKA cepBHCca

Brnusaue nuyHoctn paboTHuka chepbl ycryr Ha 3((PEKTHBHOCTH €ro JNESTEIbHOCTH.
OTnuune coruaibHO-KyJIbTYPHOTO CEPBUCA OT APYTUX BUJOB YCIYT.
MeToapl IMarHOCTHKYU M pa3BUTUS MTPO(ecCHOHabHO-BaKHBIX KaUeCTB paOOTHUKOB COIIHAIbHO-
KyJIBTYPHOTO cepBuca. Bumbl cobecenoBanmii, mo3Boisitonux oueHuTh [IBK kanammatoB Ha
BakaHCUIO mpeAnpuatus cdepbl ycayr. ConualbHO-TICUXOJIOTUYECKUN TPEHUHT KaK METOJ
pasButus [IBK paGotnuka cdepsr ycmyr. Bnusaue wmortuBamuu Ha 3(pQGEKTUBHOCTD
NeATeTLHOCTH pabOTHUKA C(HEephl YCIYT.
Tema 3. Oco0eHHOCTH NCUXOJOTHH KIHEHTA

ConmanbHo-nicuxoyiornyeckue (akTopbl, BIMSIONIME HA IOBEJCHHE KIHEHTa chepsl
COLMAIBHO-KYJITYpHOTO  cepBuca. [lpupoanbie  NMCUXO(PU3UOIOTHUECKUE  OCOOCHHOCTH
yenoBeka. OOmas XapakTepucTHKa TEMIIEpaMEHTa Kak OTpPaXeHHs JIMHAMUYECKUX
ocobeHHOCTeH MHAMBHAA. TemnepaMeHT Kak cucteMa ()OpMalIbHBIX TTOBEJACHYECKHX U3MEPEHUI.
CTpyKTypa TeMnepaMeHra.
[IposiBieHne TeMnepaMeHTa B IOBEJCHUH.
AHanu3 3JEMEHTOB pPEYEeBOrO0 IOBENEHHUS KIMEHTAa IMpPU HU3KUX U BBICOKHMX 3HAYEHMSIX
nokasartesei TeMIepamMeHTa.

Tema 4. CepBucHas 1eTEJbHOCT M MOTPE0OHOCTH YeI0BeKa

Knaccudukanmmn nmorpednocreit yenoseka. [Iupammuna morpedHocteit A. Macnoy. CBsizb
noTpeOHOCTEH KIIMEHTa C ero MoBeJeHHeM. BHyTpeHHHEe U BHEUIHHME (PAKTOPBI, BIUSIONIME HA
(dopmupoBaHue MOTpeOHOCTEH KiIMeHTa. TUMbl KIMEHTOB B 3aBHCHMOCTH OT MOTHUBALMH.
MotuBbsl npuoOpereHust yciayru. BrnusHuMe MOTHBAIMM KJIMEHTa Ha BBIOOp MpEeaNpUsATHS,
OKAa3bIBAIOLIETO YCIYTH.
OCOOeHHOCTH MEKIMYHOCTHOM KOMMYHHKaUuu B cdepe yciayr. BausHue ncuxoiorumueckux
KayecTB paboTHHKA c(epbl COLMATbHO-KYIBTYPHOTO CEpBHCAa HAa €ro B3aWMOOTHOIICHUS C
KJIMEeHTaMU. BiusHue xapakTepa U TeMIepaMeHTa KJIMeHTa 3PPEKTUBHOCTh B3aUMOAEHUCTBUS C
paboTHHUKOM cepsl YCIIyT.



Tema 5. B3aumoneiictBue pa0oTHMKA cepBHca ¢ KiaMeHTamMu. KilMeHT-ueHTpupOBaHHbII
NoAXoJ B padore paboTHHKA chepbl yCJIyr

Metonsl dopMmupoBaHus U pa3BUTUS KIMEHT-LEHTPUPOBAHHOIO MojXoja B cdepe
COIIMANBHO-KYJIBTYpHOTO cepBUca. COLMAIBbHO-TICUXOJOTMUECKUI TPEHUHT KaK METOJ
dbopMupoOBaHUS U TOAJIEP)KAHUS KIMEHT-IEHTPUPOBAHHOTO MOAX0/Aa B cepe coluaibHO-
KYJIbTYPHOT'O CEpBHCA.

@opMBbI TEKYLIEr0 KOHTPOJISI U IPOMEKYTOYHOM aTTeCTalNu:

@opMBbI TEKYIIETO KOHTPOJIS YCIEBAEMOCTHU: JUCIYT, TBOPUECKOE 3aJJaHHeE.

@opMbI TPOMEKYTOUHOM aTTeCTallUU, OTpaKarolre (GOPMHPOBAHWE KOMIETEHIIMH HA YPOBHE
JAHHOW JUCLMIUIMHBL: 3a4eT.

Oran ocBoenus komnerennnu [1K-8.2 orpaxkaer opmupoBanme:

HA YPOBHE 3HAHUIA:

HopmaTuBHbIE TPaBOBBIE AKThI, PETYIHPYIOLINE MAPKETHHTOBYIO JEATEIbHOCTh

PbIHOYHBIE METO/IBI XO3SIICTBOBAHMSI, 3aKOHOMEPHOCTH U OCOOEHHOCTH PA3BUTHS S3KOHOMUKHU
Oco0eHHOCTH KOHBIOHKTYPBI BHYTPEHHETO M BHELTHETO PHIHKA TOBAPOB U YCIYT

MeTob1 TpOBEICHUST MAPKETUHTOBOTO UCCIIEIOBAHUS

[Icuxonornyeckue OCOOCHHOCTH TOBEACHUS JIIOAECH pa3HBIX BO3PACTOB B  Pa3IMYHBIX
YKU3HEHHBIX CUTYaIUsIX

[TpaBuiia, HOPMBI 1 OCHOBHBIEC PUHITUIIBI THKH JIETIOBOTO OOIIICHUS

Mertonuku pacuera mokKaszaTeled NpuObLTH, 3(P(HEKTUBHOCTH, PEHTAOCIHPHOCTH U H3JIEPKEK
IIPOU3BOJICTBA

HA YPOBHE YMEHMIA:

Cucrematu3upoBaTh U 00001maTh O0JbIIME 00BEMBI IEPBUYHON M BTOPHUYHONW MapKETHHTOBOM
uHpopmarun

Hcnonb30BaTh METO bl MPOTHO3UPOBAHUS COBITA MPOAYKIIUN U PHIHKOB

PaGoTaTh co cnenuaau3upoBaHHBIMH TpOrpamMMaMu s cOopa MHGOpPMAIUU U YIpaBiICHUS
MapKETUHTOBBIMU MHCTPYMEHTAMH U UHCTPYMEHTAMHU MPOTHO3UPOBAHUS

[IpoBOAUTH MapKETHHIOBBIE HCCIEAOBAHUSA PAa3HBIX TUIOB W BHUAOB C HCIOJIb30BaHUEM
WHCTPYMEHTOB KOMIUIEKCAa MapKETHUHTa

CozniaBaTh OTYETHI IO Pe3yabTaTaM MAPKETUHIOBOTO UCCIIEIOBAHMUS

JlaBaTh peKOMEHAALNHU 110 COBEPIIEHCTBOBAHUIO HHCTPYMEHTOB KOMIUIEKCA MAPKETUHIA

HA YPOBHE HABBIKOB!

[TnanupoBanue u opranu3zaiys coopa nepBUYHON U BTOPUYHON MAapKETUHTOBOM MH(pOpMaIUu
[TonroroBka OTUETOB U PEKOMEHIALIMI IO Pe3yabTaTaM MAPKETUHTOBBIX UCCIIEI0OBAaHUMN
DopMUPOBAHKE NPEMIOKEHHUN IO COBEPIIEHCTBOBAHUIO TOBAPHOM MTOJIUTUKHU

DopMUpOBaHKE MPEAIOKEHHI IO COBEPIIIEHCTBOBAHUIO IIEHOBOW MOJUTUKHU

dopMupOBaHUE MPEJIOKEHNHN 0 COBEPIICHCTBOBAHHUIO CUCTEM COBITA U MPOJIAXK
dopMupoBaHUE MPENJIOKEHUN MO YIYYIICHWIO CHCTEMbl NPOABMKEHHS TOBApOB (YCIIYT)
OpraHu3aIu
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