[Tpunoxenue 10 OIT BO
AHHOTAIIASI PABOYEH ITPOT'PAMMBI U CITUILJIAHBI

b1.B./IB.08.02 «TexHoJi0ruu nNpoaask TYPUCTHYECKUX YCJIYI»

HauMeHo8anue OUCYUNIun (Mo0yis)/npaKmuxu

ABTOp:

I.2.H., mpodeccop kadeapsl ceppuca [.M. JlexTsapp

Koa u HauMeHOBaHUE HATIPABJIEHNS MIOATOTOBKH, MPOQUIIS:

38.03.06 Toprosoe nemno, «TeXHOIOTHH MPOAAK B COBPEMEHHOM OM3HECE»
KBanunduxanus (crenens) BINYCKHAKA:

bakanasp

®opma 00yUeHHUs1: OUHas

Leab ocBOeHMS TUCHMIIJIMHBI:

copMUpOBaTh KOMIIETCHIMIO B OOJIACTH BBUIBICHHS M YHOBJIETBOPEHHUS MOTPEOHOCTEH
noKynarejaei ToBapoB, MX (OpPMHUPOBAaHHE C TOMOULIbI0 MApKETUHTOBBIX KOMMYHHKAIIWH, B
o0ylacTh M3y4EeHUS M IPOTHO3MPOBAHMS CIpoca IMOTpeOuTenel, aHain3a MapKETHHTOBOMH
uH(pOpMaIIMU, KOHBIOHKTYpBI TOBapHOTO phiHKa (I1K-3)

ILnan kypca:

Tema 1. TeopeTndeckue 0CHOBbI OPTraHU3ALMHU AeATEJIbHOCTH NPEANPUATHS
TYPUHIYCTPHH.

TypusMm: ucropusi, pa3BUTHE, OCHOBHbIE KaTETOPUH, TEPMUHBI U ONIPEACTICHUSI.
Opranu3anoHHO-TIPABOBEIE OCHOBBI TYPUCTCKOTO MpeAnpusaTrs. OCOOEHHOCTH YIIPaBICHUS
NpeNpUsITHEM UHIYCTPUH TypU3Ma.

Tema 2. Oprann3anusi 00C/1y:KUBAHNS KJIHEHTOB HA MPEANPUIATUSAX TYPHHIYCTPHUH.
Opranuzanus TyYpUCTCKUX IMyTemecTBU. TexHomorus npeapeann3alioHHbIX POIIECCOB B
cdepe HHIYCTPUU TypHU3Ma.

Tema 3. IIpodeccnoHAIBbHO-IMYHOCTHBIE U /1€JI0BbIe KAaUeCcTBa MeHeIKepa npeanpusiTus
HHAYCTPHUHU TypU3Ma.

Menemxep HHIYCTPUH TypU3Ma — JIMYHOCTHBIE, TPO(ECCHOHATIBHBIE U JAOBbIE KaYeCTBa.
Crneuuduka paboTsl MeHemKEpa B chepe TypuHaycTpun. OCOOEHHOCTH PadOTHI C KIIMEHTOM U
MapTHEPOM Ha MPEANPUITUN UHAYCTPUU TypU3Ma.

Tema 4. MexayHapoaHOe COTPYJIHUYECTBO B 00JIaCTH MHAYCTPUH TYpU3Ma
Mesx1yHapoiHbIe TYPUCTCKHE OpraHU3allui U MEKIYHAPOJHOE COTPYIHUYECTBO B 00JIaCTH
WHIYCTPUU TypU3Ma.

DopMBbI TEKYIEI0 KOHTPOJIA ¥ NPOMEKYTOYHOM aTTeCTAllUM:

@DOpMBI TEKYILEr0 KOHTPOJISI yCIIEBAEMOCTH: 3¢CE, KPYIJIbIM CTOJI, KOHTPOJIbHAs paboTa.
@DopMbI TPOMEKYTOUHOM aTTeCTalluU, OTpaKarolre (GOPMHPOBAHNE KOMIETEHIIMH HA YPOBHE
JAHHOW JUCLMILINHBL. 3a4€eT.

Oran ocBoenus komnerennnu [1K-3.3 orpaxaer hopmupoBanue:

HA YPOBHE 3HAHUIA:

HNHCTpyMEHTBI MADKETUHTIOBBIX KOMMYHUKALIWI

CraHpapThl, STUHUECKUE HOPMBI U IPUHIIMIIBL, PErYIUPYIOLIe HH(POPMALIMOHHO-
KOMMYHUKAIIMOHHYIO U PEKJIIAMHYIO JEATEIbHOCTh OPraHu3aluu

Cocras nporecca CTpaTeru4eckoro U ONepaTUBHOIO IIJIaHUPOBAHUS

3akoHonaTenbcTBO Poccuiickoit denepanuy u MexayHapoJHOE PaBo B 001acTu
MapKETUHIOBOM EATEIBHOCTH, CTAHAAPTHI U ITHYECKUE TIPUHLIUIIBL, PETYJINPYIOIINE
KOMMYHHKAI[MOHHYIO MIOJUTUKY OpraHUu3alnuu



HA YPOBHE YMEHMIi:

[IpoBOAUTH BHYTPEHHHE U BHEIIHNE KOMMYHHUKAI[MOHHbIE KAMIIaHUH

dopMHpOBaTh UMUK U JIEIOBYIO PEIYTALUI0 OPraHU3aluu

[Ipoasurats ToBapsl (YCIyru) OpraHu3alii Ha PeIHOK

VYydmate GU3HEC-TIPOLIECCHl OPraHU3aluK B 00J1aCTH KOMMYHHUKAIIMOHHOM MOJIMTHKI
BeicTpauBarh cucTeMy KOMMYHUKAIMK B OPraHU3aL[MU HA YPOBHE CTPATETUM

[TpoBOaUTH aHAIN3 PE3YIBTATUBHOCTH KOMMYHUKAIIMOHHOW MOJUTUKH

Hcnonp30BaTh HHCTPYMEHTHI IPOEKTHOTO YIIPABIICHUS B BBIPAOOTKE AP PEKTUBHOM
KOMMYHHUKAI[MOHHON MOJIUTUKU

HA YPOBHE HABBIKOB:

Pa3paboTka cucTeMbl MapKETUHIOBBIX KOMMYHUKALUI B OpraHu3aluu

Pa3paboTka 1 mpoBeieHHEe KOMMYHUKAITMOHHBIX KaMITAaHUI B OpraHU3aluu

dopMupoBaHUE KaHAJIOB KOMMYHHUKAIMK € TIOTPEOUTEISIMA TOBAPOB U YCIIyT OPraHU3aIiu
Pa3zpaboTka TeXHUYECKHX 33JaHUH U IPEUIOKEHHH 110 HOpMUPOBAHHIO PUPMEHHOTO CTHIISA U
PEKIaMHON TPOAYKIIUU OpraHU3alun

DopMHUpPOBaHKE UMUK U ACIIOBOM pPEIyTallid OpraHU3aluu

Opranu3anys ¥ NpoBeJeHUE MEPONPUATHIA IO CBA3AM C OOLIECTBEHHOCTBIO 1J1s1 (POPMHUPOBAHUS
MapKETUHTOBBIX KOMMYHHUKAIIMI OpraHu3aluu

Pa3pa0oTka u npoBesieHHe PEKJIaMHBIX aKLIUH 10 CTUMYJIMPOBAHUIO TPOAANK

Pabora ¢ uHCTpyMEHTaMU IPSIMOT0 MapKeTUHTa

[ToaroroBka pekoMeHaIMil 110 COBEPIIEHCTBOBAHNIO CUCTEMbI MAPKETUHTOBBIX KOMMYHUKAIUI
JUISl IPUHATHUS YIPABIEHYECKUX PEIICHUN
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