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HauMeHo8anue OUCYUNIun (Mo0yis)/npaKmuxu

ABTOp:

H.».1. [Iponienko Mura OneroBHa

Konx n HaumeHoBaHue HanpaBJieHUs1 MOATOTOBKHU, MPO(uJisi:

38.03.06 Toprosoe nemno, «TexXHOIOTHH MPOAAK B COBPEMEHHOM OM3HECE»
KBanunduxanus (crenens) BHINYCKHAKA:

bakanasp

®opma 00yUeHHUs1: OUHas

I_Ie.]'lb OCBOCHHUSA TUCIHUIIIMHBI:

chopMUpOBAaTh KOMIIETEHIIMM IO  pa3paboTKe MPOeKTa Ha OCHOBE OILEHKH PECypCcoB U
OTpaHWYEHUH; 1O pabOTBl € TEXHUYECKOW  JOKyMEHTAaIMed, HeoOXOauMOou s
npodeccuoHaIbHON JNeATEIIbHOCTH (KOMMEpUYECKOH, MapKEeTHHIOBOM, PEKJIaMHOM,
JIOTUCTUYECKOM, TOBAPOBEIHOM 1 (MJIM) TOPTOBO-TEXHOJIOTHYECKOM) U POBEPSITh MPAaBUIBLHOCTD
ee ohOpMIICHUS, MO WCIOIH30BAHUIO AHATUTHYECKUX METOIOB I OLIEHKH 3()(eKTHBHOCTH
KOMMEPYECKOM, MAaPKETUHTOBOM, PEKJIAMHOM M JIOTUCTUYECKOW NESITEIbHOCTH OpraHu3aluy Ha
peruoHanbHBIX ¥ MUpPOBBIX peiHKax (YK OC -2, OIIK-5, OITK- OC-6)

IL1an kypca:

Tema 1. TeopeTndeckue 1 MeTOI0JOTHYECKHE OCHOBBI JIOTUCTUKH

[lonsaTunitHelli annapar JOrMCTHKM. KOHIENUMsS JIOTUCTUKU: SBOJIONMS KOHIENTYaJIbHbIX
MOXO/0B.

OOBeKT M NMpeIMeT U3Y4eHUs JIOTUCTUKH, 1IENIU 1 33Ja4u.

Posib TOTUCTHKY B MOBBIIIEHUN KOHKYPEHTOCTIOCOOHOCTH (PUPMBI.

CucreMsl B JOTUCTUYECKHUX CETSIX.

OyHKIMOHATIbHBIE 001aCTH JTOTUCTUKH.

OnepaTuBHBIE U CTPATETUYECKUE ACTIEKTHI.

Tema 2. UnpopManiuoHHAA JTOTUCTUKA

WupopmanioHHbII TOTHCTUYECKUN TTOTOK.

HNudopmaliioHHbIE JIOTUCTUYECKHE CUCTEMBI, UX KilaccH(UKAIMs U MOCTpOeHHue. YIpaBieHHe
UH(POPMALIMOHHOM CUCTEMOI Ha OCHOBE MPUHIUIA OOPATHON CBS3H.

OO6nacT mpUMEHEHUs W MPUMEPbl pealn3alii WH(OOPMALMOHHBIX TEXHOJOTUH YIpaBlieHUs
KOPIOPaTUBHBIMU JIOTUCTUYECKUMU CUCTEMaMHU.

OCHOBHBIE aCIEKTHl aBTOMATU3ALMH JIOTUCTUYECKOU IEATEIbHOCTH PEANIPUSATHS.

[1nanossle, JTUCIIO3UTUBHBIE (zucneruepckue), VCIIOJIHUTEIIbHBIE (omepaTHBHBIC)
nH(pOpMaIOHHBIE.

Tema 3. ToBapHasi TOrHCTHKA: TeOpPeTHYECKHE OCHOBBI 1 NPAKTHYECKasl 1eATEeJbHOCTD
3akynouHas Joructuka. Jlormctuka —TMpOW3BOJCTBEHHBIX  mporieccoB. CObITOBas U
pacnpenenurenbHas — Joructuka.  Jlormcrtuka — 3amacoB.  JlormcTuka  CKIIQAMpOBaHUS.
TpaHcnopTHast JIOTUCTHKA.

Tema 4. JlorncTuKa cepBHCHOI0 00CJIYKUBAHNS: TeOPEeTHYECKHE OCHOBBI H MPAKTHYECKAS
AeSITeJIbHOCTh

Knaccudukanus BUOB CEpBUCHOTO 00CTYKUBAHHS.

Kputepun oneHku cepBuca: yJIOBJIETBOPEHHE MOTPEOUTENBCKOTO CIPOCA, OKa3aHWs yCIyT
IPOM3BOJICTBEHHOTO Ha3HAYECHHUS, TIOCICIPOAAKHOTO ¥ HH(POPMAIIMOHHOTO 00CITYKHUBaHHUS.



Crpaterus yay4lieHHs KauecTBa JIOTHCTUYECKOTO CepBHUCa.

Tema S. Jlorucrnka 3J1eKTPOHHOM TOProBJIX

DneKkTpoHHass komMmepuus B cetu MuTepHeT. PazButue a5ekTpoHHO# orucTuku B chepe B2C.
OCOOEHHOCTH 3JIEKTPOHHOM JIOTUCTHKH B B2B: BuUpTyasbHbIE CHCTEMBI pacyeToOB, CHCTEMBI
CIIe)KEHUS, BUPTyaJIbHbIE IOCKU OOBSIBICHUI MO MEPEBO3KAM.

[IporpammHoe obecrieueHue 3IEKTPOHHOM JTOTUCTHKY.

Tema 6. Opranusanus JOrHCTHYECKOT0 YIIPABJIEHUS HA NPeANPUATHI

OYHKIUU U ONIEPALINH JIOTUCTUYECKOTO YIPaBICHUS.

Jloructuueckue CHUCTEMBl M HMX 3JEMEHTHl KaK OOBEKThl JIOTMCTUYECKOTO YIPaBJICHUS Ha
OpeanpusITHH. 3apyOeKHBIA OMBIT YIPABICHUS JOTUCTHUYSCKUMH CHCTEMaMH Ha TPEIIPUSITHH.
[InanupoBaHue Joru4yeckux mpoueccoB. OpraHuzauus yrnpasieHUS (QYHKIIMOHATbHBIMU
MOJICUCTEMaMHU JIOTUCTUKU

Buapl 1OrucTHYeCKuX CTpaTeru.

Crpateruss MUHUMHU3AIUU OOIINX JIOTUCTUYECKUX U3JIEPIKEK.

Crpaterus yaydlieHHs KauecTBa JIOTHCTUYECKOTO CepBHUCa.

[MnanupoBanue, pa3paboTKa U peanu3aius JOTUCTUIECKONW CTPATErHH.

B3anmocBsA3b KOPIIOPATUBHOMN U JJOTUCTUYECKON CTPATETUNA MPEANPUSITHS

@®opMbI TEKYIIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTAMH:

@DOopMBI TEKYILEro KOHTPOJIS YCIIEBAEMOCTH: 3cCe, TUCKyccHsl, pedepar.

DopMbI TPOMEKYTOUHOH aTTECTAIMH, OTpaXKaroure (OpMUPOBaHUE KOMIIETEHIIMM Ha YPOBHE
JAHHOW JUCLMILINHBL: DK3aMEH.

Oranbl ocBoeHus komrereHuud YK OC - 2.2, OIIK-5.2, OIIK OC-6.4 oTpaxkaioT
dbopmupoBaHue:

HA YpOBHe 3HaHMii: WH(POpPMAIMOHHBIC JIOTMCTUYECKHE CHUCTEMbI, UX Kiaccudukauus u
IIOCTPOCHHUE, METOJOJOTHI0 (OPMHUPOBAHMUSA JIOTUCTHUYECKMX LE€NeH M CXeM B TOProBBIX
OpraHu3alusaX, OCHOBBI YIPABJICHUS JIOTHCTUYECKUMHU IpoleccaMd U (HOPMHUPOBAHUSA
ONTHUMAJIbHBIX JIOTUCTUYECKUX CUCTEM

Ha YPOBHE YMEHMIi:

00/1acTH TNPUMEHEHUs U NPUMEPHl peaau3alud HH(POPMALMOHHBIX TEXHOJOTHH YHpaBiIeHUs
KOPIIOPAaTHUBHBIMH JIOTUCTUYECKMMHU CHCTEMaMH, y4acTBOBaTh B BbIOOpe U (HOpMUPOBAHHH
JOTMCTUYECKUX IeMed M CXeM B TOPrOBbIX OpPraHMU3aLUAX, CIIOCOOHOCTh YIPAaBIAThH
JIOTUCTUYECKUMH ITPOLIECCAMH U U3BICKMBATh ONTUMAJIbHBIE JJOTUCTUYECKUE CUCTEMBI

HA YPOBHE HABBIKOB:

yIpaBiieHue HH()OPMAIIMOHHON CHCTEMON Ha OCHOBE NMPHUHIIUIIA OOPAaTHOM CBS3H.

METOAMKAMU YIPABJIECHUS JIOTMCTUYECKUMH IpolieccaMd M (OPMUPOBAHUS JIOTUCTHUECKUX
CUCTEM.
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