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HaumeHosanue OUCYUNIUH (MOOYISA)/MPAKMUKY

ABTOp:

K.c.H. PacckazoBa puna Hukonaesna

Ko u HauMeHOBaHUe HATIPABJIEHHUS NIOATOTOBKH, MPOQUIIs:

38.03.06 Toprosoe aeno, «TexHomOrUM MPOJAK B COBPEMEHHOM OM3HECE»
KBanudpukauus (cTeneHb) BbIMYCKHUKA:

bakanasp

®opma o0yueHHsI: OUHas

Lean ocBOeHHST THCHHUIJIMHBI:
chopMHpPOBATH KOMIIETEHIIHIO 110 YIPABJICHUIO NIEPCOHAIOM OpraHU3aluy (MPeanpusaTus) U 1o
OpraHu3alMOHHO-YIIPaBICHUYECKOH pabore ¢ MaabpiMu KoutekTuBamu (ITK -5)

Ilnan kypca:

Tema 1. OcHOBHBIC NPUMHIMIIBI ITUKH U XapaKTep 1eJI0BOii KOMMYHUKALINH

TeopeTnyeckne NPeaNOChUIKH CTAHOBJICHHS! STUKU JIEJIOBOM KOMMYHHMKAIIMU. DTHKA JEIOBOM
KOMMYHHKAIlMM B HCTOpuH (umocodckoir mpicnu. Dtuka B yueHuun Koudyuwms, Cokpara,
[Inarona, Apucrorens.

3akoH '"B3amMomomoniu" B TEPBOOBITHOM 0OILIecTBE, caMomoXKepTBoBaHue. I[lpuHIM
crpaBeymBocTH. "JlecsaTh 3amoBenei”. "3omoroe mpaBmiio" OOIICHHS W HPABCTBEHHOCTH.
OTTEHKN THUYECKUX HOPM (HALlMOHAIbHBIE, PEITUTHO3HBIE, KJIACCOBBIE, COLIMAIBHBIX IPOCIOEK,
npodeccuonanbubie). [IpaBunma oOmenuss (mpaBwia ['paiica):  KonmmuecTBa, KauyecTBa,
PENEBAHTHOCTH, CTHUIISL.

Tema 2. JTHKa ¥ pa3BUTHE /1€JI0BOH KYJbTYPbI B Poccuu

VYcioBust BBIpaOOTKM M MPUMEHEHHs] 3TUYECKUX NpUHIMIIOB B Poccuu. Ponb aBTrapkuueckoit
BjIacTu M penurud. llepuonbl ykperuieHHss W ocialieHus 3Thdeckux HOpM. I[IpoOiembl
MEXJIMYHOCTHOTO OOIICHHST B TPYAaX pPOCCUHUCKUX YdeHBIX. COBpEMEHHOE COCTOSHHE
pOCCUICKOW  JeIOoBOM  KyJabTypbl.  OOmme  4YepThl  COBPEMEHHOTO  POCCHUUCKOTO
npeanpuHuMarensbetBa. CoOBpeMEHHBIE B3IJISIIBI HA MECTO ASTHKH B JICJIOBOM OOILCHHH:
BO3MOXKHOE MPOTHUBOPEUHE MEXKTY 3TUKON U OU3HECOM.

Tema 3. MHOroMepHOCTH JMYHOCTH A€JI0BOI0 MApPTHePa

[Tonstusi:  «Oecco3HaTeNbHbIE TCUXMYECKHUE TMPOLECChI», «IICUXOJOTHYEcKas —3aliuTay,
«QKCTpaBepcus», «uHTpaBepcusi». CTpyKTypa ICHUXUKHA JeJoBOro mnaprHepa. OmubouHble
neiicTBus B JieoBoM oOmeHuu. Ilcuxomornueckas 3amura B J€JI0BOM OOIIEHUU: 3alllUTHBIC
MeXaHU3MBbI. DKCTPaBEPCUs U HHTPOBEPCHUS B JIETIOBOM OOIICHUH.

Tema 4. HeBepOasibHbIe acClEeKTHI 1€J10BOH KOMMYHUKAIUH

Knaccugukanus HeBepOalbHBIX cpelncTB oOuieHns. KuHecuka — MUMuKa, B3I, 11034, KECTHI,
noxoaka. IIlpocoguueckue U 3KCTPAIMHIBUCTUYECKUE CPEACTBA: UHTOHALMOHHBINA CTPOM peud,
CHJIa, TPOMKOCTB, TEMOp T0JI0ca, CKOPOCTh PeUH, May3bl.

Tema 5. KoHIMKTHBIE CHTyalliH B 1eJ1I0BOM OOIIICHUM M NYTH MX pa3pelnieHust

[Tonsitue kondumkra. Krnaccudukanus KoHPIMKTOB B OW3HECE: BHYTPHIMYHOCTHBIC,
MEXJIMYHOCTHBIE, MEXAY JMYHOCTBIO M OpraHU3alueil; TOPU30HTAJIBHBIE, BEPTUKAJIBLHBIE,
CMEILIaHHBIE U JP.

[IpyunHBl BO3HMKHOBEHHMsS KOH(JIMKTa B JEJOBBIX OTHOWIEHMWX. Ilcuxomoruyeckas
HECOBMECTMMOCTh Kak mnpuunHa KoH(pmukra. Crpykrypa KOoH(uKTa. OCHOBHBIE CTHIH
NOBEJCHUS B KOH(JIMKTHOM CUTyallMu (KOHKYPEHIIMM WJIM CONEPHHYECTBA, COTPYIHHYECTBA,



KOMITPOMUCCA, MPUCHOCOOIEHUSl, UTHOPUPOBAaHUS MWK yKiIoHeHUs). [IpaBuna moBeneHus B
YCIIOBUSX JI€JIOBOTO KOH(IUKTA.

Tema 6. /lejioBbIe IeperoBopbI: MOATOTOBKA U NPOBeIeHNE

Knaccudukanust neperoBopoB (10 COACpX)aHUIO U IEJISIM, OXBAaThIBAEMOI 00JIaCTH, KOJIHYECTBY
U CTaTycy ydacTHUKOB). OcCOOEHHOCTH JEJOBBIX W KOMMEpYECKHX meperoBopoB. Cranuu
MOATOTOBKU U MPOBEJICHUS MeperoBopoB. OpraHn3aloHHas MOAr0TOBKA JEJIOBBIX MEPETOBOPOB
U COCTaBJIEHHUE MPOrpaMMbl, ONpPEIECICHUE YYaCTHHUKOB, BPEMEHHM U MeCTa HX IPOBEICHUS.
Pa3zpaboTka cTpaTeruu U TaKTHKHU MEPErOBOPOB, aHANM3 WH(OpMAIINUHU, ONpeAcTieHue MO3UIIH,
COTJIACOBaHME YCJIOBUM, COCTaBJICHME 'CIieHapus' TMEeperoBopoB, pacnpenesieHue '"poseit”
YYaCTHUKOB CBOEW JeJeraiuu, I[OJrOTOBKa BCIOMOTaTEIbHBIX MATEpUajJOB U IPOEKTOB
HaMedaeMbIX K O0OCYXJeHHI0 IokyMeHTOB. [IpopaboTka ycioBHil KOHEYHBIX JIOKYMEHTOB
IEPEroBOpoB ¢ (PYHKIMOHAIBHBIMU CIIY)KOaMM CBOEH OpraHM3allid U C CyONOAPSTYMKAMH.
Hcnonp3oBaHne TakuxX METOJIOB MOJATOTOBKH, Kak '"menmoBas urpa', "mMo3roBas artaka', aHaiu3
0alaHCOBBIX JIUCTOB U Jp. TexHu4ueckoe obecredeHne meperoBopoB.

@DopMbI TEKYLIET0 KOHTPOJISA M MPOMEKYTOYHOM aTTeCTAlNM:

@OopMBI TEKYIIETO KOHTPOJISL yCIIEBAEMOCTH: OMPOC, 3CCE.

DopMBI IPOMEXKYTOUHOM aTTECTallUU, OTpakarone (popMUpOBaHUE KOMIIETEHIIMH HA YPOBHE
JTAHHOM JUCLUIUIMHBL: 3a4erT.

Oran ocBoenus komnetrennuu [1K-5.1 orpaxkaer opmupoBanme:

HA YPOBHE 3HAHUIA:

AHanu3upoBaTh HHGHOPMAIUIO U IPUHUMATE PEIICHUS

PabGoraTh ¢ TMOMCKOBBIMM CHUCTEMaMH B HH()OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTepueT»

BbIsBAsTE TOTPEOHOCTH KIIMEHTA, paboTaTh C BO3PAKEHUSIMU

[ToaroraBnuBarh ¥ MPOBOAUTH MPE3EHTALIUN

HAa YPOBHE YMEHMIi:

OCHOBBI CUCTEMHOT'O aHaJIM3a U IPUHATHUS PEILICHUM

PbIHOK (pakTOPUHTOBBIX YCIYT U MPOITYKTOBBIN Pt

Mertobl TPOBECHHUS MAPKETUHIOBBIX UCCIEA0BAHUM

TexHonoruu npojax

HAa YPOBHE HABBIKOB:

[IpoBeneHmne neperoBopoB ¢ MOTEHUUATbHBIMU KOHTPAr€HTaMHU
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