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Ilnan kypca:

Tema 1. TeopeTnueckune acneKTbl MAPKETHHIA B TOPIoOBJIe

CylHOCT PO3HUYHON TOProBiu, (akTopsl 3QPGEKTUBHON TOPTOBIM, THUI Mara3uHa, METOJbI
TOPTOBJIM, NOTPEOMTENIH, MECTOPACIOIOKECHNUE, TOBapHAas TIOJMTUKA, IIEHOBAs IOJINTHKA,
JIONIOJIHUTEbHBIE YCIIYTH, O(OpMIIEHHE Mara3uHa, IpOABIMKEHHE TOBApOB. TeHIEHIMH
pa3Butus ToproBiu. Ilpomeccel rio0anmu3anmM  Ha  PO3HUYHBIX  pbIHKaX. DakTopshl,
olnpenensouue npoueccsl rnodanusanuu. [103UTHBHBIE U HEraTUBHBIE MOCIEACTBUS, BIMSIHUA
r7100aTM3alMOHHBIX MIPOIIECCOB HA POSHUYHYIO TOPTOBIIO. BBl pO3HUYHON TOPTOBIU: MPSIMbIE
MpoJaXu, TMpsMOoNW MapkeTuHT. Kiaccudukanys TOProBeIX MNPEANPHATHI: IO YPOBHIO
00CITy’)KUBaHUs, TpEAIaraéMoMy acCOpPTUMEHTY, (OpMe TOProBOTO OOCIYKHBaHUS, YPOBHIO
IICH, 110 THMaM, (OpMaM U BHJIaM UHTETrpallii, MECTOPACIIOIOKEHUIO.

Tema 2. Oc00eHHOCTH KOMILJIEKCA MAPKETHHIAa TOProBOro npeanpusiTtus

OcHOBHBIE NTOAXO0/BI K ONPEIEIECHUIO CYIIIHOCTH KoMILlekca MapketuHnra: 4P, 6P, 6C. Toprosas
ycllyra: CYyIIHOCTb M XapakTepucTuku. [lokazarenu kadecTBa yCIyrd TOPIOBIU: KayeCTBO
NPEUIOKEHUSI W KA4ecTBO OOCTy)KMBaHUA. METOAMKH OIICHKH KauecTBa OOCTy>KHBaHUS.
CymniHoCcTh 1 0COOCHHOCTH 1IeHOO0pa30BaHUs B PO3HUYHOUW TOprosie. MaKkTophl, BIUSIONINE HA
1eHooOpazoBanrne. Mertonuku (OPMUPOBAHUS IICHBI B PO3HUYHOW TOpromie. OcoOeHHOCTH
LIEHOBBIX CTpATETruii TOBAPOB PA3IMUHBIX LIEHOBBIX IPYII. BHyTpuMarasuHHas JOTUCTHKA.

Tema 3. MapkeTuHrosble uccieA0BaHusi B Toprowje CermeHTauusi NnoTpedouTeIei.
Konnernuuss u npunuunsl  1udGepeHIMpoBaHHOTO MapKeTuHra. lIpeamnocsbulku mepexoaa
PO3HMYHON TOProBaM Ha auddepeHupoBaHHbIA MapKeTUHr. CyIIHOCTP U OCOOCHHOCTH
cTpaterudl  AUQQPepeHIUPOBAaHHOIO MapKeTHHIa B  TOpProBie. BuIbl MapKETHHIOBBIX
MCCIIEIOBAHUI B PO3HUYHOU TOProBiie. Buabl MapKETUHIOBBIX UCCIIEIOBAHUN MIPU OpTraHU3aLNI
TOproBo—paspiekareapHblx  HeHTpoB  (TPL[). Tunel MapKeTMHTOBBIX  MCCIEAOBAHUMA:
KOMIUIEKCHbIE M (pokycHble. OmnpesiesieHne KIIYEBbIX XapaKTePUCTHUK MAapKETUHTOBOM CpEIbl.
UccnenoBanue ToproBoil 30HbI. OCHOBHBIE XapaKTEPUCTUKU TOPTOBOM 30HBI OOBEM IIEJIEBOM
ayJIUTOpPUH, BEIMYMHA U CTPYKTYpa MEMIEXOJHBIX M TPAHCIIOPTHBIX MOTOKOB, MPO(UIIH 1EIeBOM
ayIUTOPUH, NPOTHO3HAs YacTOTa M CyMMa IMOKYIIKM, KapTa MPEANOYTEHUH IMOTEHIMAJIbHBIX
MOKYIIATEeJIeH, XapaKTEPUCTUKAa KOHKYPEHTHOM cpeabl. MeToapl IMOMCKOBOIO U OCHOBHOIO
ucciaenoBanuil. llenb  KOMIIEKCHOrO  MapKETMHIOBOIO  uccienoBaHus. HampaBieHus
MapKETUHIOBOI'O HCCIIEOBAaHUS: MOHUTOPUHIOBbIE, MHHOBALIMOHHBIE M cUTyaTuBHbIE. CyThb



MOHHMTOPUHIOBOr0 HccienoBaHusi. OCHOBHbIE OOBEKTHI HCCIEIOBAaHUS. XapaKTEPUCTUKU
JIOKaJIBHOTO pBIHKA. MeToasl M TEXHOJIOTMH. MOHUTOPUHI BHEUIHEH U BHYTPEHHEU CpElbl
MapKeTHHra. MeToJbl HCCIIEOBAHUS MHUKpOCpenbl: KaOWHETHBIE, OMNPOCHl 3KCIEPTOB U
norpebureneii, (QOKyc-TpymIbl, METOAbl KOHKYPEHTHOW pa3BeAku. llenn WHHOBAIIMOHHBIX
ucciaenoanuil. IlpuumHbl ux mnpoBeneHud. Llenm w npUYMHBI MPOBEACHUS CUTYATHBHBIX
UCCIIEIOBAaHUN.  MapKeTHUHIOBBIE  HCCIENOBaHUA B mpouecce  aesrensHoctn  TPLIL
MapkeTuHroBbele  uccienoBaHuss — npu  peopramm3aumu  TPIl:  menm, mocraHoBka
WCCJICIOBATEILCKUX 3a/a4, CEeTrMEHTAlMs MOTpeOuTeNel, HCCIeIOBAaHUE IMOTPEOUTEIbCKIX
MPEAIOYTEHUN.

Tema 4. @PopmupoBaHHe M ONTHUMHM3AIUSA ACCOPTHMEHTA TOProBOro MNpeInpusiTHS
CymHocTb, CBOMCTBAa M INOKa3aTeM acCOPTHUMEHTAa. Buael accoptumenTta. MeToapl aHanusa
accopTuMeHTa. MeToAbl OLEHKH AaCCOPTUMEHTHOW TIOJUTUKKA B 3aBUCUMOCTH OT IeJIei
JEATENBHOCTH TOprosoro npeanpusitus: ABC-ananus, XYZ-aHanu3, MaTpUlla «BajoBas Mapxka-
MpUOBLILY», MATPHUIIA COBMECTHBIX TTOKYIOK, KiacTepHbIi aHanm3, marpunia bKI', meton Jln66a-
CumkuHa U Jpyrue. ACCOPTUMEHTHO-LIEHOBOM MOHHUTOPUHI PO3HUYHBIX Mpofax. MeTossl
MOHUTOPHUHIA: JTHEBHUKOBBIE MOJEIN JTOMOXO3AMCTB, ayJIUT PO3HUYHOU TOProBiau, metoa ALIM
PII. CymHocTh M 1LE€AM aCCOPTUMEHTHOM IOJMTUKH TOPIOBOTO MPEANPUATUA. Y CIOBHUSA
pa3pabOTKH M OCYIIECTBIICHHUS] aCCOPTUMEHTHOM MOJMTUKU. DopManmu3amusi acCOPTUMEHTHOMN
MOJIMTUKUA TOPTOBBIX Tpeanpustuil. OCHOBHBIE TPHHIMIBI (HOPMUPOBAHUS ACCOPTUMEHTA
ToproBoro mnpeanpusatus. [loaxonbl k ¢opmupoBaHuio accopTuMeHTa. (OCHOBHBIE 3TaIlbl
NPUHITHS MapKETUHTOBOTO pEIIeHUs MpHu pa3paboTke TOproBoro accoptumenta. Cramuu
(dbopMUpOBaHUS TOPrOBOrO acCOpTUMEHTa. MeToauKa ympaBlIeHHsS TOPTOBBIM aCCOPTUMEHTOM
TOBapOB Ha MAaTPUYHOM OCHOBE. MAapKETHHIOBBIE HCCIEIOBaHUS B paMKaxX YIpaBJICHUS
aCCOPTUMEHTOM. MeToMKa ONTHMMHU3allid TOBApHOIO ACCOPTUMEHTA: CYIIHOCTh, OCHOBHBIE
ATambl: MOATOTOBUTENBHBIN 3TaIl; 0000IIEHHOE TUIAHWPOBAHKE; U3yUeHHE (PaKTOPOB, BIHSIOIIIX
Ha CTPYKTYpy TOBapooOOpOTa; TUIaHMpOBaHUE ToBapoB karteropuit A, B, C; xoppektupoBka
ACCOPTUMEHTHOU CTPYKTYpPHhI; IPOBEIEHUE KOHTPOJIBHBIX MEPONPUATHM.

Tema 5. OneHka MecTOpPacnoJI0KeHHS] TOPTOBOr0 NMPeANPUATHS

CymHocTh U Ki1acCu(UKaLus MECTONOJIOXKEHHUS pO3HUYHOIO TOproporo npeanpusatus. [Ipomnece
OPUHATHS  pPEIICHUST O pa3MEIIeHUH PO3HUYHOrO Mpeanpuarus. Meroasl  BbIOOpa
MECTOPACIOJIOKEHHUS: aHAJIOIOBBIM IMOAXOJ, PETrPECCHOHHBIA aHAIW3, MOJENH BBIABICHHBIX
npeamnodyreHuil.  Mojenu — IpOCTPaHCTBEHHOTO — B3aUMOJCHCTBUSA:  reorpaduueckue
BEPOSITHOCTHbIE MeTOnbl. ['eorpaguueckue MeTOAbI: MOJENb LEHTPAIbHOM TOYKH, MOJEINb
po3HWYHOM rpaButanuu Peinin, wMozaens baTTH. BeposATHOCTHBIE METOABI: aKCHOMa
noTpedutensckoro BbiOOpa Jlptoca. Mogenr Xadda, momenr Mak®danneHa, Mojaenb
®orepunreMa, monenb Pacra u [lonty. IlpakTueckoe ucnonp3oBaHue Mojeiei. AHanu3
3¢ (EeKTUBHOCTH CETH Mara3uHOB € y4ETOM IPOCTPAHCTBEHHOIO (pakropa. Poib MapKeTHHIOBBIX
UCCIICIOBaHMM U151 BBIOOpa MECTa pa3MeleH s TOPTOBBIX MPEANPHUITHH.

Tema 6. KOHKYypeHTOCIIOCOOHOCTH TOProBOro NpeANPHATHS

CyIHOCT, U OCHOBHBIE METOJBI OLEHKH KOHKYPEHTOCIIOCOOHOCTH TOPTOBOTO MPEIIPUSITHS.
MeTtononorus OLEHKH KOHKYPEHTOCHOCOOHOCTH YCIYT TOPrOBIU. AJTOPUTM KOMIUIEKCHOM
OIICHKH YCIYTH B PO3HUYHOW TOProBoil cet. OlleHKa KOHKYPEHTOCITOCOOHOCTH OpraHU3aIlHid
Majioro Ou3Heca, TOPIyIOIIMX TOBapaMH NpPEABAPUTEIBHOIO BBIOOpPAa. MeToJ OIeHKH
KOHKYPEHTOCIIOCOOHOCTH PEIIPUITHS PO3HUYHOMN TOPTOBIIH. Onenka
KOHKYPEHTOCIIOCOOHOCTH CHEIMATM3UPOBAHHOTO Mara3yuHa.

Tema 7. KoMMyHUKallMOHHAsI CTPaTerusi TOProBOro NpeanpusiTusi
OCo0eHHOCTH KOMMYHUKAIMOHHOW CTPAaTe€rMy TOPIOBBIX NPEANPUATHHA pa3IUUYHBIX THIIOB.
Pexknamuble cTpaTermu TOPIOBBIX NpEANpUATHN: oOmias u BbiOopouHas. lLlemw, ycrmoBus
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IIPUMEHEHHs, JOCTOMHCTBA M HEAOCTaTKU. BHIBI TOProBoi pekyiaMbl MO MECTYy IPHUMEHEHUs
PEKJIaMHBIX CpEJACTB, XapaKTepy BO3ACHUCTBUS Ha ajpecara, HpPeAMETY pEeKIaMbl, CIocoOy
BO3/CHUCTBUS HA OPraHbl YyBCTB, B 3aBUCUMOCTH OT MCTOYHHMKA (PMHAHCUPOBAHMS, TEXHOJIOTHH
nepenayn uHpopMauuu. 3HAYCHHE M OCOOCHHOCTH peKJIaMbl B PO3HUYHOW TOPrOBIE.
OcoOeHHOCTH peKiIaMbl B 3aBUCUMOCTH OT MeToJ0B mpojax. Cneuudpuka pexiamsl
INPEANPUATHIL ONTOBOM TOprosiu. Pexnama B MecTax HpoaaK: 3HAYCHHUE, NPEUMYLIECTBA U
HEIOCTAaTKU. 5 (YHKIMOHAIBHBIX 30H pa3sMEIIEHHs pPEKJIaMHBIX MaTepHalioB: HapyKHOE
odopmieHue, BXOJHAs TPYIIa, TOPrOBBIN 3all, MECTO BBIKJIAJKH M MpUKaccoBas 30Ha. CpeacTsa
Hapy>KHOro opopmiieHHs. 3HaueHre O0(OpPMIIEHUS BUTPUH B peKJIaMe TOProBbIX MPENNPUATHI.
Buapl pexinaMHBIX MaTepHalioB B TOPIOBOM 3aJI€ U MECTaX BBIKJIAIKU TOBAPOB. DPPEKTUBHOCTD
peknambl B MecTax npojax. CTUMyIupoBaHHe B MecTax npojax. IIpomoaknuu B po3HMYHON
TOprosie. Buael cnenuanbHeIX MeponpusTtuii. IIporpaMMbl JIOSUIBHOCTH B TOPIOBBIX
npeanpusaTusIX. Event—-MapkeTHHr.

Tema 8. HHCTpyMeHTBHI YyHNpaBJieHMsi B TOProBOM MAapKeTHMHIe, OLIEHKAa ero
3¢pdexTBHOCTH

Knaccudukanus ¢opmatoB TOpProBeix Touek. OmnpenensieTcs CTaaus Ppa3BUTHS PO3HMIIBI,
NPOBOIUTCS KJIacCU(UKAIMS TOPrOBBIX TOYEK C TOYKM 3pPEHUS MaKCUMAaJIbHOTO OXBara
nokymnarene M 3¢(HEeKTUBHOCTH KOMMYHHKAIlMU C HMMHM; OIpeAeNieHHe Mojieleil NoBeleHus
MOKyIIaTeJIe B TOProBbIX TOYKax. HampaBineHus IBW)KEHMS IOKYyIATeNIeW, JIMHUW B3IJISOB,
CKOPOCTH JBWXXEHHUS; OLEHKa NPEACTABICHHOCTH TOBApOB B TOPIOBBIX TOYKaxX JJIA
MaKCHMHU3allMK MOKYNOK. Topropasi Mojka, 30Ha pa3MELIEHUs] TOBapa, JONOJHUTEIbHBIE MECTa
MOKYIOK; ONpEIEJICHUE YPOBHS YAOBJIETBOPEHHOCTH TOPIOBBIX TOYEK OT COTPYIHHYECTBA C
nocraBIukaMyd. OTHOIIEHHWE K TOProBbIM IPEACTABUTENSAM, CUCTEME 3aKa3a M JOCTaBKH,
MapKETUHTOBOM MOIAEPIKKOM.

@®opMbI TEKYIIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTALMH:

@DOopMBI TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH: OMPOC, 3CCE, MPAKTUUECKOE 3a/1aHHE.

@DopMBI TPOMEXKYTOUHOM aTTeCTallUU, OTpakarolue (popMHUpOBaHUE KOMIIETEHIIMH Ha YPOBHE
JAHHOM JAMCIUIUIMHBL: 3a4€T C OLICHKOM.

Otamn ocBoenus komneteHiuu [1K-7.1 oTpaxkaer opmupoBanue:

HAa YPOBHE 3HAHMIA:

NHCTpyMEHTHI MapKETUHTOBBIX KOMMYHUKAIIHI

CraHgapThl, OSTUYECKME HOPMBI W  TPUHIUIBI,  PErYIHpYyROIIUe  HHPOPMAIOHHO-
KOMMYHUKAIIMOHHYIO U PEKJIAMHYIO NI TEIbHOCTh OPTaHU3aluu

CocraB nporiecca CTpaTernyeckoro U ONepaTUBHOTO TUIAHUPOBAHUS

3akoHomarenbcTBO  Poccuiickoit  @Dexepaniud M MEXIyHapOJHOE TIpaBO B 00JIacTH
MapKETHHTOBOW  JIEATENBHOCTH, CTAaHAAPTHI W OTHYECKHE MPHUHIMIIBI, PETYIUPYIOIINe
KOMMYHHKAIIMOHHYIO MOJUTUKY OpraHU3alun

Ha YPOBHE YMEHMIA:

[IpoBOANTH BHYTPEHHUE U BHEIIHUE KOMMYHHUKAI[MOHHbIE KAMIIaHUH

DopMUpPOBATH UMUK U JICTIOBYIO PEMYTAIIUIO OPTaHU3AIII

[IponBurath ToBapsI (YCIyTH) OpraHU3aIliy Ha PHIHOK

YaydmaTte OU3HEC-TIPOIIECCHl OpraHu3aluy B 00JaCTH KOMMYHHUKAITMOHHOMN TOJTHTHKI
BricTpanBaTh cuCTEMY KOMMYHUKAIIMIA B OpraHU3allid Ha YPOBHE CTPATET Uil

[IpoBoauTh aHATU3 PE3yIBTATUBHOCTH KOMMYHUKAIIHOHHOW MTOJIUTUKH

Hcnonp30BaTh  MHCTPYMEHTHI MPOCKTHOTO  YIpaBieHUsS B  BbIpaOd0TKe A PeKTUBHOU
KOMMYHHUKAITUOHHOH MOJTHTUKHI

HA YPOBHE HABBIKOB:

Pa3zpaboTka cucTeMbl MAPKETUHTOBBIX KOMMYHHKAIIMI B OpraHU3aluu

Pa3paboTka u mpoBeeHre KOMMYHUKAIIMOHHBIX KaMITAHUN B OpraHU3aluu

dopmupoBaHre KaHATOB KOMMYHHKAITUU C MTOTPEOUTENSIMUA TOBAPOB M YCIIYT OpraHU3aluu



Pa3paboTka TeXHHMYECKUX 3alaHUi U MPEUIOKEHUN M0 HOPMHUPOBAHUIO (PUPMEHHOTO CTHIIS U
pEeKIaMHON TTPOYKIIMH OpraHUu3aluu

dopmMUpOBaHHE UMHUJIKA U JIETTIOBOM penyTali OpraHu3anuu

Opranuzanys 1 NpoBEJCHUE MEPONPUATHI 1O CBA3SIM C OOIIECTBEHHOCTBIO sl ()OPMHUPOBAHUS
MapKETHUHTOBBIX KOMMYHHUKAIINI OpraHu3aluuu

Pa3zpaboTka u npoBeieHUE pEKIaMHBIX aKIUi MO0 CTUMYTHPOBAHUIO TTPOIAK

Pabora ¢ uHCTpyMEeHTaMu IPSIMOTO MapKETHHTa

HOI[FOTOBKa peKOMeH,Z[aI_[I/Iﬁ MO COBCPUICHCTBOBAHUIO CUCTCMbI MAPKCTUHI'OBBIX KOMMyHI/IKaI_[I/Iﬁ
JUTSL IPUHSATHUS YIIPABIEHYECKUX PEIICHU.
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