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Ilenb ocBOeHHUS TN CUMIIIMHBI:
c(opMHPOBATH KOMIIETEHIIMIO 110 YIPABJICHUIO IEPCOHANIOM OpraHu3alMy (MPeanpUaTus) U 1o
OpraHM3alMOHHO-YIIpaBlieHUeCKO pabore ¢ ManbiMu kosuiektuBamu (I1K -5)

IL1an kypca:
Tema 1. Posib meperoBopoB B MeKIYHAPOIHOM /1€JI0BOM CO00IIIECTBE
[lonartue mneperoBopHoro mporecca. IleperoBopHblii mporecc Kak ¢opmMa U Crocod
KOMMYHHUKAIMU. OCHOBHBIE CUTYalluU U (PYHKIIMH [IEPETOBOPOB. DTaIlbl
neperoBopHoro mporecca. Kinaccugukarus neinoBeix neperoBopos. [leperoBopHas mpakTuka B
0011ecTBax ¢ pa3IM4YHON KylnbTypoi. [leperoBopHas mpakTuka B
yCIOBUAX coBpeMeHHOM Poccun. OcoOeHHOCTH IENOBBIX KYIbTYp pa3HbIX cTpaH [leperoBopsl —
KaK BaXkKHeiIlee CpeICTBO PpEUICHUS CHOPHBIX BOMPOCOB M PA3BUTHUS SKOHOMHYECKOIO
coTpyaHndecTBa. KoHenTyaibHble OCHOBBI M HAITMOHAIBHBIE 0COOEHHOCTH
Tema 2. OcHOBHBIE COCTABJIAKIINE NEPErOBOPHOIO NMpoLecca
CyOBexThl U mpenMmer meperoBopoB. Llenn u uHTEpecsl cyOBEKTOB meperoBopoB. OCHOBHBIE
MIPUHITUIIBI IETTIOBOTO OOIIEHUS. Y CIIOBHS yCIEeMHOTO () (PEKTUBHOTO OOIICHHS.

Haubonee tunuynble ommOKM B mporecce aenoBoro odmenus. Iloctpoenne Monenu

JMYHOCTHO-/IENIOBBIX KAU€CTB COBPEMEHHOTO0 Mneperopopiuka. [lozumuu, npomno3unuu u
pe3yabTat neperoBopoB. Camas cinabast Ho3ULKs Ha JIIOOBIX IEPEroBOpax.
dopmanuzalys pe3ylibraTta IeperoBOpoB B JOKYMEHTAxX
Tema 3. [loAroToBKa K neperoBopam ¢ 3apy0e;KHbIMHU NAPpTHEPAMH
[InanupoBanue meperoBopHoro mporecca. HMHpopMmanwoHHas moArotoBka. M3yueHue
HAIlMOHAJIBHBIX ~ OCOOEGHHOCTEH MpPOBEAEHUS  JENIOBBIX IEPEroBOPOB C  3apyOEKHBIMU
naptHepamu. Kmaccudukamus kyabTypHbIx KiaactepoB P.J[. Jlproumca. Ilpeomonenue kpocc-
KYJIbTYPHBIX PA3IM4YUi MPU MPOBEICHUU JENOBBIX MEPETOBOPOB C MPEICTABUTEISIMU PA3HBIX
KYJIbTYPHBIX KJacTepoB. HarnuoHanpHble CTHIM BEIEHUS [EPErOoBOPOB: aMEPUKAHCKOIO,
AHIJIMICKOT 0, SITMIOHCKOTO, HEMEIKOTo, (hpaHIly3CKOro, Kurtaiickoro, apabckoro. HarmonanbHble
0COOEHHOCTH HEBEpOATbHOTO OOIIECHHS (APTUKYJIISAINSA, KECTUKYISIITUS 1 MUMHUKA: MPAaBHIIBHOE
UCIIOJIb30BAaHUE B  IMpollecCeé KOMMYHHUKAIMU. AKCEcCyapbl — Ba)KHbIH  KOMIIOHEHT
BU3YaJIbHOCTH ). POCCHIICKMIA CTHITH BEJIEHUS JISTIOBBIX TIEperoBopoB. [locTaHOBKa 1eeH.
VsacHeHue T1penenoB  BO3MOXKHOCTEH cTOpoH. (CTpaTernu MEpEeroBOpPOB:  OTKPHITOIO
corpyauunuectBa (COC), aktuBHoro conepuuyectBa (CAC), ananutuueckas (AC). MopenbHbie
neperoBopbl. MeToAbl HOATOTOBKU K IIEPETOBOPaM.



Tema 4. HauaJjio neperoBopos ¢ 3apy0e;KHbIMU MAPTHEPAMHU

Pa3zmerienne yqacTHUKOB meperoBopoB. OOCyXIeHHe MPOLEAYphl U perjaMeHTa IIeperoBOpoB.
CormacoBanne ToBecTKH AHSA. Hawamo Oeceapl M €€ TCHXOJIOTHYECKHE TMPUEMBI. YMEHUe
CJIyIIaTh WU CIBIIIATh — BaXKHEHIIUI (akTop ycrexa JeNoBBIX KOMMYHHKaIUi. MoTuBamus K
OBJIQJICHUIO HABbIKAMU YMEHHUIO CIylIaTh M CIHbIIAaTh.  BeisiBieHue wuHTepecoB. OOmas
aTMocdepa 1neperoBopoB. Beixo 13 HeOIaronpusTHON CUTyalluu B Ha4YaJle IEpEerOBOPOB.
[IpeseHTanust KOMIAHWW WM BHJEHUS NpoOJeMbl Ha pa3HBIX CTaJUAX IIEPEroBOPOB.
[TakeTupoBanue npeanoxeHuii. CTaauy NeperoBopos

Tema S. UHTEpechl CTOPOH B IEPEroBOPHOM mpouecce

Paznuuune B MOHATHSAX «IIO3ULIUN» M «HHTEPECHD». [[pOTHBOpEUNBEIC 1 COBMECTHMBIC HHTEPECHI.

[Ipumenenne Teopun MOTpeOHOCTEN B MEPEroBOpHOM mporiecce. [IcCuX0TexXHOI0rus BhISBICHHS
U COTJIACOBaHMs MHTEPECOB. [ICHXONIOTHS O)XHUIaHHUS B IPUMEHEHUN CTPATETHi COTIEPHUYECTBA
U corpyaHundectBa. CHUTYallMOHHBIA W OPraHU3alMOHHBIA MOAXOJBI K IeperoBopaM. Breibop
crtparerun TmieperoBopoB. KommyHukatuBHbie HaBblkH. CemMb MH(}OB 00 3(dekTHBHBIX
neperoBopax. Mojenu 3¢¢GeKTUBHBIX MEPETOBOPOB MEPETOBOPHOM IpOIIecce C 3apyOeHBIMU
napTHepaMu

Tema 6. [Ipo0JieMbl M TPYJIHOCTH B PellIeCHUH MEPEroBOPHbBIX BONPOCOB

[Icuxonorust TpyaHOCTe B pemieHuu npoOieM. HeoxumaaHHOCTH, pa3HOINIAcHsl U TYNHUKU B
pemwennn npoOiaeM. Ilcuxosnormdeckue TPYAHOCTM M TpUEMBl UX TNpeojojieHHus. Meton
MOCPETHUYECTBA B IPEOI0JIEHUN KOH(IUKTHBIX CUTyallui

Tema 7. PazpaboTka KOMIPOMHCCHBIX BAPHAHTOB PelCHUH MO MEePeroBOPHOMY MpOoLeCCy
¢ 3apy0e:KHbIMM MapTHepaMu

BoiiBmxenne BapuaHToB pemieHUs: npoOiembl. OOCyxneHue BapuaHToB. OleHKa BapHAHTOB.
Tunuunple oOmMOKM, HE MO3BOJISIIOIIME H300peTaTh BapUaHThl, U MYTH HX MPEOJIOJICHUS.
PazpaboTka KOMIIPOMHCCHBIX BApHAHTOB B YCIOBHSX KOH(IMKTHBIX OTHOLICHUHA MEXIy
CTOPOHAMHU MEPETOBOPOB C 3apyOeKHBIMU MapTHEPAMU

Tema 8. 3aBepieHue neperoBOPHOro npouecca U 0(popMiaeHue ero pe3yabTaroB

Tunsl pemeHuit A TOCTHKEHUs cornameHus; Pabora Hax cornamenueM. MeToabl 3aBepIieHus
NIEPErOBOPOB.  AHanu3  pe3ylbTaTOB  IEPErOBOPOB MU BBINOJHEHHE  JOCTUTHYTBIX
JIOrOBOpeHHOCTEN. VITOroBble JOKYMEHTHI. Y CTHBIE JOTOBOPEHHOCTH

@opMBbI TEeKYLIEr0 KOHTPOJISI U IPOMEKYTOYHOM aTTeCTalNu:

@DopMBbI TEKYILIET0 KOHTPOJIS YCIEBAEMOCTH: OMPOC, TUCITYT, TECTUPOBAHUE, 3CCE, POJIEBast UTpa,
KPYIJIBIA CTOJ.

DopMBI TPOMEXKYTOUHOM aTTECTAllUU, OTpakarole (popMUpoOBaHUE KOMIIETEHIIMN HA YPOBHE
JTAHHOM JHMCLUIUIMHBL: 3a4eT.

Oran ocBoeHus komnereHuuu [1K-5.2 otpaxaer popmupoBaHue:

HA YPOBHE 3HAHUIA:

Tpynooe 3akoHonarenbcTBO Poccuiickont denepannu

CnocoObl  mOAJEp>KKM W MOTHBAlMM  COTPYAHUKOB, 3aHUMAIOUIUXCA  IpoAakaMu
MH()OKOMMYHUKAIIMOHHBIX CHCTEM W/WJIH UX COCTABIISIFOIINX

OCHOBEI I€JI0BOM dTUKHA

OcCHOBBI MapKETHHTa

MeTtonb! ynpaBiieHHs IEPCOHATIOM

OCHOBBI MEHEIKMEHTA MPOJaXK

[IpaBuiia paGoThl B COOTBETCTBYIOIIMX KOMIIBIOTEPHBIX IporpamMmax M 0a3ax AaHHBIX, MX
Ha3HauYCHHE
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OCHOBHBIE TEXHHYECKUE XAPAKTEPUCTHUKH, NMPEUMYIIECTBA U HEJOCTATKHU MPOIYKIIUH MHUPOBBIX
n pOCCHﬁCKHX HpOHBBOI[HTGJIGfI I/IH(I)OKOMMYHI/IKaI_II/IOHHBIX CHCTEM W/MIIA UX COCTaBJIAIOIIUX
OtpacneBsle U JIOKaJIbHBIE HOPMAaTUBHBIE aKThI, IEHCTBYIOIINAE B OPraHU3alluu

Ha YPOBHE YMEHMIi:

PykoBoauTh Tpynmoil COTPYIHUKOB, 3aHMMAIOLIMXCSA MPOAaKaMM HH()OKOMMYHHMKALIMOHHBIX
CHCTEM H/MIIH UX COCTaBJIAIOIIIUX

[IpaBWIIBHO pacHpenensaTh 3aJaHusl MEXAY COTPYJHUKAMH, 3aHHMAIOIUMUCS IPOAakaMU
I/IHq)OKOMMYHI/IKaI_[I/IOHHBIX CHCTEM H/HIIHA UX COCTaBJIAOIIUX

OnpenensaTs Leau U MIPUOPUTETHI IIOCTAaBICHHBIX IIEPCOHANY 3a1a4

CI/ICTeMaTI/ISI/IpOBaTI: KOHTPOJIb BBIITOJIHCHUA MTOCTABJICHHBIX 3a1a4

Co3naBaTh MOTHBAIMM IEPCOHAJA, 3aHUMAIOILErocs MNpoJakaMd HH()OKOMMYHHMKAIIMOHHBIX
CHCTEM H/MIIH UX COCTaBJIAIOIIIUX

OneHuBaTh CUTyallMI0 W IPUHUMATH PEIICHUS B YCIOBUSAX HEOIPEIEICHHOCTH HCXOIHBIX
JTaHHBIX

HA YPOBHE HABBIKOB:

[TocraHnoBKa 3a/1a4 epCcoHay, 3aHUMAIOIIEMYCS TIPOIaXKaMu NHPOKOMMYHHUKAITMOHHBIX CUCTEM
U/WIIN X COCTABIISAIOLINX

Pacnpenenenne  o0si3aHHOCTE  cpeau  NEpCOHANa,  3aHMMAIOMIETOCS  MPOAAKaMH
UH(POKOMMYHUKAIIMOHHBIX CUCTEM W/WJIN UX COCTABIISIOLINX
[InanupoBanue pabouero rpaduka HepcoHaa, 3aHMMAIOILErocs IIpoJakaMu
MH(POKOMMYHUKAIIMOHHBIX CUCTEM U/WJIN UX COCTABIISIOLINX
Koopaunanus JESTEIIBHOCTH nepcoHana, 3aHUMAIOILErocs IIpoJakaMu

MH(POKOMMYHUKAIIMOHHBIX CUCTEM W/WJIN UX COCTABIIAIOLINX
KoHTposb CPOKOB U pe3ynbTaToOB BHIOJHEHUS PaboOT

OcHoBHas1 iuTEpaTypa:

1. Hon-Mumens, box Kind regards: nenoBas nepenucka Ha anrnuiickoM s3bike / bon Jlon-
Mumens; nepesop T. ['yrman. — 2-e u3n. — M.: Anenmna [Ta6numep, 2019. — 320 c.
— ISBN 978-5-9614-6530-3. — TekcT: 37eKTpOHHBIA // DIeKTpOHHO-OMOIHOTEUHAs
cucrema IPR BOOKS: [caiit]. — URL.: http://www.iprbookshop.ru/86726.html

2. Tepemenko FO.A. JlenoBoil aHTIUHCKUN S3BIK [DJIEKTPOHHBIN pecypc|: ydeOHoe
nocobue mis maructpantoB/ Tepemenko FHO.A.— DIeKTpOH. TEKCTOBBIC JTaHHBIC.—
CapatoB: At Ilm DJp Memma, 2019.— 76 c— Pexum mocryna:
http://www.iprbookshop.ru/85745.html.— 3bC «IPRbooks»
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