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®opma 00yUeHHUs1: OUHas

Llesab ocBOeHMS TUCHMIJIMHBI:

copMUpOBAaTh KOMIIETCHIMIO B OOJIACTH BBUIBICHHS M YHIOBJIETBOPEHHUS MOTPEeOHOCTEH
nokynarejaei ToBapoB, MX (OpPMHUpOBAaHHE C TOMOUIbI0 MApKETUHTOBBIX KOMMYHHKAIIMH, B
o0ylacTh W3y4EeHUS M IPOTHO3MPOBAHMSA CIpoca IMOTpeOuTenel, aHain3a MapKETHHTOBOMH
uH(pOpMaIM1, KOHBIOHKTYpHI TOBapHOTO phiHKa (I1K-3)

Ilnan kypca:

Tema 1. [Ipeamer, nesu U 3a1a4M AUCHUTIIHHBI

Onpenenenne tepmuHa «lloBenenue motpeduteneit B nudpoBoi chepe». Ilorpedbutenu u
peiHok. IloBenenue morpeOuteneii B 1udpoBoil chepe Kak MEKAUCUUIUIMHAPHAS OO0JIACTh
uccienoBanuii. [lorpedieHne kak npeaMeT MapKeTUHIOBOro aHanu3a. KoHLenuun MapKeTuHra,
OpUEHTHpPOBaHHbIE HA moTpedutens. [nobanmzanus norpednenus. Konmnenuus cyObeKTUBHOM
IIEHHOCTHU ¥ TIpo0sieMa IeHOo00pa3oBaHuUs

Tema 2. TunoJiorusi 1 300N PHIHKOB.

Mopenp dYenoBeka B COBPEMEHHOM DJKOHOMHYECKOW Teopuu. Buuapl Omar. AcummeTpus
uHpOpMAllMM M CUTHaIU3UpoBaHHe. DYHKIMOHATBHBIA M HEPYHKIMOHAIBHBINA crpoc. Poib
pUCKa U HEOIpPENeIeHHOCTH MpPH aHajdn3e MOTPEeOUTENhCKOro BblIOOpa. THHONOTHS PBHIHKOB;
HBOJIIOIUS PHIHKOB.

Tema 3. KyabTypHble HOPMBI U PoJib cTepeoTHNoB. Kpocc-KyJabTypHble Bapuanmum B
NOBe/ICcHUH NoTpednTeaei

Bnusaue xkynbpTypsl Ha [loBenenue norpedureneit B mudposoit chepe. Bausaue cyOKyIbTypbl
(3THUYECKOH, PETUTHO3HON, BO3pACTHOU U T.1.). OCOOEHHOCTH MOTPEOUTETHCKOTO MTOBEACHMS
MpeICTaBUTENCH pa3IUYHBIX COLMAIBHBIX KJjaccoB. BiusHue pedepeHTHhIX Trpynm Ha
[ToBenenue morpedureneid B undpoBoit cdepe (HOpMaTUBHOE, [IEHHOCTHO-OPUEHTUPOBAHHOE,
nHpopmanmonnoe). BinmsiHue cempu U noMoxossiictBa Ha IloBepeHue moTpeduTeneil B
dpoBoii chepe. Ponn 4ieHOB ceMbU B MPUHATUU PEUICHUS O MOKYyNKe. | eHaepHble MOoaenu
noTpeOIeHuUs.

Tema 4. Ilcuxosioruyeckue 1eTepMUHAHTHI BbIOOpa

[Tcuxonoruueckue daktopel, Biustonue Ha I[loBenenue moTpedOutenedt B nudpoBoi chepe:
BOCIIpHSATHE, OOy4YeHHe M TMaMmsATh, MOTHMBAalUS M LEHHOCTH. Poilp MOTHBalMU B
noTpeduTensckoM noseneHnu. CTpyKTypa NOTPeOUTENbCKUX MOTHUBOB. 3HAHUS MOTPEOUTENEH.
VY6exnenus, 4yBCTBa, yCTAHOBKM U HamMepeHHs norpeduteneil. Jlemorpadus, ncuxorpaduxa u
an4HOCTh. CTuib Xu3HU. Teopuu NMYHOCTH, MX TMPUMEHEHHE B MapKeTHHTe. DBPUCTUKH U



UppalMoOHaNbHBIE  Tpouenypsl  BblOOpa. dusmonmornyeckue JAETEPMHUHAHTHI  BbIOODA.
HelipomapkeTuHr.

Tema 5. Jlemorpagusi 1 nporHo3nl nNpeanoyTeHuit

Jemorpaduueckuil aHaiau3 M COLMATIbHASA MOJUTHKA; JeMorpadus M MPOMBIIUICHHBIA CHPOC;
pOJIb CTPYKTYpPBl MOTPEOUTENHCKOIO PHIHKOB; BO3ACHCTBHE BO3PACTHBIX XapaKTEPUCTHK Ha
[ToBenenue norpeduTeneit B HudpoBoi cdepe; MAKPOMAPKETUHT B CBETE CTAPCHUS HACETICHHUS;
PBIHOK «CHOBA MOJIOJIBIX».

Tema 6. O6mecTBO NOTPEdIEHUA M 1eTePMHUHHPOBAHHOCTD NOBEACHHSA

®dunocodckue U MCUXOJIOTHYECKHE 0COOCHHOCTH 00IIecTBa MOTPEOICHUS; POJIb MMOTPEOUTEINS B
oOmiecTBe TOTpeOJIEHUS; BUPTYaJbHBIE PBIHKM M COLMOKYJIbTYpHBIE TMOJS; MarasuH Kak
«CTIEKTAKIIbY.

Tema 7. Moaenb NpuHATHS pelieHUs MOTpe0uTe1eM

[Iponiecc mpuHATHA pemeHnid moTpeduTensiMu. OCHOBHBIE CTaIUHM TIpoliecca MPUHSITHS
peleHus noTpeduTeneM: 0Co3HaHUE MOTPEOHOCTH (MIPOOIEMBbI); MOMCK MHPOPMAILIUK; OIICHKA U
BBIOOp albTEpHATHB; IOKYIKA; MPOLECCHl, CIAeAyIollne 3a MOKynkod. Tumsl mporeccoB
IPUHSTHS PELIEHUS: TIEPBUYHBIE, IOBTOPHBIE, UMITYJIbCUBHBIE TOKYIIKH.

Tema 8. @®upma kak norpedurTesb. OCO0EHHOCTH MOTPEOUTENbCKOT0 NMOBEIEHUSI HA PhIHKE
B2B

CymHocTh W (DakTOphl TOKYNATEIBCKOTO TOBEICHUsI OpraHu3anuid. ONMOpPTYHHCTUYECKOE
noBeJicHUe B opraHuzanuu. [IpoOiiema «I€HTpaNbHOTO areHTa». Mojeiab OpraHu3aluOHHOTO
MOKYTaTeIbCKOTO MOBECHUS.

@®opMbI TEKYIIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTALMH:

@OopMBI TEKYIIETO KOHTPOJISL yCIIEBAEMOCTH: ICCE, TUCITYT.
DopMBI IPOMEKYTOUHOM aTTeCTallUU, OTpakarole (popMUpOBaHUE KOMIIETEHIIMN HA YPOBHE
NAHHOW JUCIUIUIAHEL: 3a4ET C OLIEHKOM.
Oran ocBoenus komnetrennuu [1K-3.2 orpaxkaer popmupoBanue:
HAa YPOBHE 3HAHUIA:
[IpuMeHeHre OCHOB MEHEIKMEHTA
HopmartuBHbIE IpaBOBBIE AKTHI, PETYJIUPYIOLIUE MAPKETUHIOBYIO JACSTEIBHOCTD
Oco0eHHOCTH TTPOBEICHUS COITMOIOTUYECKUX UCCIIeTIOBAHUMN
[IpyuHIUITBI CUCTEMHOTO aHAJIA3a
MeToibI UCTIONB30BaHUS MPUKIAJAHBIX O(DHUCHBIX MPOTPaMM JJIS BBIMOJHEHUS CTATUCTUYECKUX
pacyeToB
HAa YPOBHE YMEHHUIi:
YMeTh NPUMEHSTh MEXKIYHAPOAHbIE W HAllMOHAIbHBIE CTAHAAPTHI, IEPEBOIUTh BHECUCTEMHBIE
eauHunbl B cuctemy CHU nipu npoBeIeHHH SKCIOPTHO-UMIIOPTHBIX ONEparfii
[IpuMeHATh yKa3aHHbIE CTAHAAPTHI PY TPOBEJACHUHN BHEITHETOPTOBBIX ONEepalui
HA YPOBHE HABBIKOB:
Ocy1iecTBIATh MOUCK M IPUMEHEHWE HOPMATHBHBIX JOKYMEHTOB IPH OLIEHKE KayecTBa M
JTUArHOCTHPOBATH 1€(DEKTHl TOBAPOB B XOJI€ UX 3aKYIKU
OcyiecTBISITh MOUCK HEOOXOAMMBIX CTaHIAPTOB M BBISBIATH NMPU3HAKH HACHTU(UKALUUA BO
BHEILIHETOPTOBBIX ONEpaIusiX.
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