[Tpunoxenue 10 OIT BO
AHHOTAIIYS PABOYEH ITPOT'PAMMBI JIUCHUATIJIAHBI

b1.B.09 «ToBapHasi MOJUTHKA»

HAUMeHO8aHue OUCYUNIUH (MOOYJIA)/NpaKmuKu

ABTOp:

J.5.H. Kazaxos C.II.

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPOQUIIA:

38.03.06 Toprosoe aeno, «TexHomOrnu MpPoJaKk B COBPEMEHHOM OH3HECEe»
KBanudpukauus (cTeneHb) BLINYCKHUKA:

bakanasp

®opma o0yueHHsI: OUHas

Llean ocBOeHHMST THCHUIIJIMHBI:

C(l)OpMI/IpOBaTB KOMIICTCHIINU B O6J'IaCTI/I YIpaBJICHUA TOProBO-TCXHOJOTMYCCKUMU IMPOLECCCaMU
Ha TPEINpPUATHH, PETYJIHPOBAHUS TIPOIECCOB XPAHEHWs, MWHBEHTApU3allMU, OINPENCICHUS H
MHUHUMH3ALUHUKA 3aTPaT MaTEpPUAIbHBIX U TPYAOBBIX PECYpCOB, a TAKXKE y4de€Ta U CIIUCaHUS
MOTEPh; B 00JACTH MPOTHO3MPOBAHUS OM3HEC-TIPOIIeCCOB U omeHKU uX 3 dextuBHocTr (I1K-2,
I1K-14)

IL1an kypca:

Tema 1. KOHBIOHKTYpPa TOBAPHOI'0 PbIHKA

OmnpeneneHre M Ha3HAUEHUE W3YYEHMS] KOHBIOHKTYpPHI. AHalM3 MOKa3aTeleld KOHBIOHKTYpPBI
pbiHKa. OmnpeneneHue MOHIATUS «TOBap» C TOYKHM 3pEHUSI 3KOHOMHUYECcKoW Teopuu. lIpenmer u
3a7a4d, METOAbl CTATUCTUKU M3Yy4EHUS KOHBIOHKTYpbl pblHKA. CucTema moka3aTesen
KOHBIOHKTYPBI TOBAPHOI'O PHIHKA.

Tema 2. AccopTUMeHTHAs MOJTUTHKA B MAPKETHHIe

ConepkaHue TOBapHOW MOJUTHUKU B MapkeTHHre. @OpMUpPOBAHHE TOBAPHOTO ACCOPTUMEHTA U
€ro ympasiieHHe (IIMpOTa, INIyOMHA, pPACIIMPEHUE ACCOPTUMEHTA, YYeT XHU3HEHHOTO IHKIIa
TOBapa). ACCOPTUMEHT MOTPEOUTENHCKUX TOBAPOB. TEXHOIOTHS IJIAHUPOBAHUS aCCOPTHUMEHTA.
OCOOEeHHOCTH aCCOPTUMEHTHOM TOBAapHOW MOJUTUKU. Y TIPABICHUEM TOBApPHBIM aCCOPTUMEHTOM.
Knaccudukanusa norpedutensckux toBapoB. @opmupoBaHue Kypca AsITENbHOCTH U TOBAPHOM
crpateruu. [lonstue kauecrBa. OOecredeHrne KayecTBa TOBapa W KOJIUYECTBO MPOM3BOIUMOTO
TOBapa.

Tema 3. Paspadorka TOBapoB: HOBbIe TOBapbl M NpPo00JeMbl KH3HEHHOI0 LHMKJIA
HccnenoBanne pblHKa NOTpeOUTENbCKUX ToBapoB. CTpaTeruu pa3padOTKH HOBBIX TOBApOB.
Coznanue HOBBIX TOBapoB. Iloaxoasl K 3Tanmam >KM3HEHHOTO LUKJIA TOBapoB. [IpomykToBsbiii
noptdenb, cTparerun MapketuHra Ha pasHbix dtanax JKIT. Tlogxomer k 3TanaMm >XKM3HEHHOTO
LIMKJIa TOBapoB. BapuaHThl KpUBBIX XU3HEHHOIO LMKJIA ToBapa. [IyTu nmpoaneHus »KM3HEHHOTO
nukia. Metonbl GOpMUPOBaHUS TOBAPHBIX Karteropuil. MakToOphl IEHBI B TOBAPHOM TOJTUTHKE
OpraHH3aI1H.

Tema 4. KoHKYpeHTOCIIOCOOHOCTH M NMO3UIIMOHUPOBAHUE TOBapa

Konkypenrocnoco6HOCTh TOBapa. MeTo/bl MmoaaepKaHusi KOHKYPEHTOCIIOCOOHOCTH TOBapa Ha
TpeOyemoM ypoBHe. [Ipoliecc mpuHATHS peleHus O MOKYIKe WHANBUAYAIbHBIM MOTpeOnTEeNeM
(5 »orTamoB TpUHATHS peIIeHUs O TMOKymke ToBapa). [loTpeOuTenbckas MOTHBALIUS:
ncuxoaHanmutuueckas Tteopus 3. Dpeipa, Tteopus wmotuBanuu J[. Mak Knwmanga.
[ToTpeOuTenbckass MOTHBAIM: pEecTp UeNOBEUeCKuX mnoTpedHocteir Meppes. Hepapxus
noTpeOHOCcTel mo Macnoy. MOTHBallMOHHBIE TEOPHUH B MPOIECCE MPUHATHS pEIICHUH O
NOKYIIKEe: peecTp LeHHOcTed Poxuua, kimaccudukanus HHIMBUAYaJIbHBIX MOTPEOHOCTEH MO
bapkany. Ilpomecc npuHATHS pelIeHHs O 3aKyloKax OT MMEHH mnpeanpusatus. Konuenuun
NO3UIMOHUPOBAHMUSI  TOBapa. TE€XHOJOIMM  MO3MLMOHUPOBAaHUS  TOBapa Ha  DPBHIHKE,



no3unuonupoBanue ¢upmbl. [lo3unmonupoBanue ToBapa. MeTOAbl MO3UIIMOHUPOBAHUSL.
Omn6xu nozunonupoBanus. CTpaTeruu MO3UIUOHUPOBAHHUS.

Tema 5. YnpasiieHue acCOpPTUMEHTOM

Texuounorust ynpasnenus accoptumeHToM/ CYIIHOCTh acCOPTUMEHTHOU crpareruu. Ctpareruu
(dbopMUpOBaHUS MPUBIIEKATEIHLHOTO TOBAPHOTO MpeaoxkeHus. PazpaboTka u BHeApeHUE HOBOTO
TOBapa Ha pbIHOK. Bapuanus toBapa. @opMupOBaHUE aCCOPTUMEHTHOU crpareruu. [loHdarue u
KJIacCU(UKaLlUsg acCOpPTUMEHTa. YTpaBieHHe accopTUMEHTOM. OCHOBHBIE HampaBleHUS B
obmactu popmupoBanus accoprumenTa daktopsl popmupoBanus accoprumenTa. Hopmarupnas
6a3a popmupoBanus accoptumenTa. Otnensl «l'acTpoHOMUS» U «3aMOPOKEHHBIE MTPOIYKTHI».
Otpenel «bakanes» n «MosouHble TPOAYKTH». BbIkiIagka TOBapoB. 3aKylOYHbIE CTpaTeruu
npeanpuaruii  topropii. ABC u XYZ-ananu3 accopTUMeEHTa. YIPaBJICHHUE TOBAPHBIMHU
3armacaMy Ha NPeJIpUSTUIX TOPTOBIH.

Tema 6. CepBHC 1 Ka4eCTBO.

CymHocTh, 3a7aud, OPUHLUIBI, BHJbBI CEpBUCA B CUCTEME TOBAapHOW MOJUTUKUA. OCHOBHBIE
noHsTust. COCTOSIHUE U MEPCIEKTUBBI pa3BUTHS pbiHKA yciyr. Kinaccudukanus TOproBux yciayr
[0 pa3IWYHbIM IpHU3HAKaM: Ha3HA4Y€HHE, CTENEHM 3HAYMMOCTH, XapakTepy OIUiaTsl U Ap.
KadectBO — OCHOBHOE TIOHATHE U OIpeAcIeHHe (TEPMHUHOJOTHS B 00JIACTH KadecTBa).
[Ipobnembl 1 0coOeHHOCTH ompeaeneHus KadecTBa B cdepe cepBuca. CyObeKTHUBHBIE H
00BEKTHBHBIE KOMIIOHEHTHI KadecTBa. [lokazarenu u kputepuu kayecTBa yciyr. TpeOoBaHUS K
Ka4eCTBY TOPTOBBIX yCIYT. YCIYTd OJHOPOJHOW TPYIIBL: MOHATHE, HA3HAYEHHUE, OCOOCHHOCTH
TpeOoBaHuil Kk kKauecTBy. KoHKypeHTHas cpefa: GupMbl, TOBaphl U YCIYTH — KOHKYPEHTBI

Tema 7. YnakoBka 1 MapKHpOBKa TOBapa

[TpuHIIMTIBI ¥ METONBI pa3pabOTKU yMakoBKU ToBapa. luzaitH ToBapa. MapouHas MOJUTHKA.
IIpucBoeHHIO BBITYCKa€MOMY TOBApY MAapOYHBIX Ha3BaHW. MapkupoBKa TOBapa, LITPUX KOZ,
QR-koxn. 3akoH O TOBapHBIX 3HAaKaX, 3HAKaXx OOCTYy)KMBaHUS W HAWUMEHOBAHHUS MECT
IIPOUCXOXKAECHUS TOBapA.

Tema 8. ToBapHasi pexiiama

ToBapHasi pekiiama: TOHSATHE, Ha3HAUYeHUe, Kinaccupukanys. OcoOOEHHOCTH PEKIaMbl MUIIEBBIX
MPOAYKTOB. AHaJIM3 pekiaaMbl TOBapoB W yciuyr B CMU u npyrux pekjgaMHBIX CpeICcTBax:
JNOCTOMHCTBA W HenoctaTku. [loBeimeHune 53(@eKTUBHOCTH peKJIaMbl TOBAapOB M YCIYT.
Cnemuduka pekjgamMa aaKoTroJbHBIX, TaOAYHBIX H3JENHA, OpYXus, MeAuKaMeHToB o ®3 «O
pekname». OTBETCTBEHHOCTh 3a HapylIeHHE 3akoHozarenbcTBa PD o pexname. 3ampersl Ha
pekIamMy OTAEIbHBIX TOBApOB U yciayr. OCOOEHHOCTH peKJIaMbl HETIPOI0BOJILCTBEHHBIX TOBApPOB.
Cremuduka pekjiamMbl TOBAPOB M YCIYT, MOMJIESKAIIUX O0S3aTeNbHOW cepTU(dUKALIUH.
Crnernudurka TOProBoi peKaamsl.

@®opMbI TEKYIIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTAMH:

@opMBI  TEKYIIETO KOHTPOJS YCHEBAEMOCTU: OMPOC, KOJUIOKBHYM, TPOEKT, JHUCHYT,
npakTHueckast paboTa, TECTUPOBaHUE.

DopMBI IPOMEKYTOUHOM aTTeCTallUU, OTpakaronme (GpopMUpoOBaHUE KOMIIETEHIIMN Ha YPOBHE
JAHHOW JUCHUILTMHBL: SK3aMEH.

Oranbl ocBoenust komrereHuil [1K-2.2, I1-14.1 otpaxaroT ¢popmMupoBaHue:

HA YPOBHE 3HAHUIA:

[IpumeHeHre OCHOB MEHE)KMEHTA

HopMaTuBHBIE ITpaBOBbBIE aKThl, PETYIUPYIONINE MAPKETUHIOBYIO ESTEIbHOCTh

Oco0eHHOCTH TPOBEIEHHS COIIMOIOTUYECKUX HCCIIeJOBAHUI

[TpuHIMIIBI CHCTEMHOTO aHATN3a

MeToibl UCTIONB30BaHUS MPUKIAJAHBIX O(DHUCHBIX MPOTPaMM IJIsS BBIMOJHEHUS CTATHUCTUYECKUX
pacdeToB

Ha YPOBHE YMEHMIi:

[IpumeHATh METOIBI COOpa, CPEACTBA XPAHCHUS U 00pa0OTKH MapKETUHTOBOM MH(POPMAIIUH IS
MPOBEJICHUS MAPKETUHTOBOTO UCCIICIOBAHHUS
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Onpenensats MOAXONAIME MAapKETUHTOBBIE MHCTPYMEHTBI M IPUMEHATh UX UIsl MPOBEICHUS
MapKETHUHIOBOT'O UCCIIEIOBAHNS

[TonroraBnuBaTh KOMIUIEKCHBIHN IUIAH IPOBEACHHS MAPKETUHIOBOTO UCCIIEIOBAHUS
AHaIM3upoBaTh TEKYIYIO PHIHOUYHYIO KOHBIOHKTYDPY

CocTaBnATh TOYHOE TEXHUYECKOE 3aJJaHKE VISl BBIITOJIHEHUS MAPKETUHIOBOTO UCCIIEI0OBaHUS

HAa YPOBHE HABBLIKOB:

BersiBenue nmpo6iem u GpopMyarpoBaHUE LI NCCIIe0BaHUS

[InanupoBaHue IPOBENCHNS MAPKETUHIOBOI'O UCCIIENOBaHUS

OmnpeneneHue MapKETUHIOBBIX HMHCTPYMEHTOB, C IIOMOIIBIO KOTOPBIX OyAyT IOJIy4eHbl
KOMIIJIEKCHBIE PE3YJIbTAThI UCCIIEIOBAHNS

[TonroroBka u coriacoBaHue IIaHA IPOBEACHNS MAPKETUHIOBOTO UCCIIEIOBAHHUS

[Touck nepBUYHON ¥ BTOPUYHON MAapKETUHTOBOM MH(pOpMaLUn

AHann3 KOHBIOHKTYPBI PBIHKA TOBAPOB U yCIYT

Pa3zpaboTka TeXHUYECKOTO 3a/1aHus sl IPOBECHUSI MApKETUHTOBOT'O MCCIIEIOBAHMUS
[TonroroBka mnpouecca IpOBEACHUS MapKETHHIOBOI'O HCCIEIOBaHUS, YCTAaHOBJICHUE CPOKOB U
TpeOOBaHUIA.

OcHoBHas1 JInTEepaTypa:

1. Kam, Dxedbdpu Dunuknonemus toproBeix crtpareruit / [xebdpu Kam, Makkopmux JI.
Honna; nepeson 1. ['mo6. — 4-e u3n. — M.: Anbnuna [Ta6mumep, 2019. — 395 ¢. — ISBN
978-5-9614-1528-5. — TekcT: 2JIeKTpOHHBIN // DneKTpoHHO-OuOIMoTeunas cucrema IPR
BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/82410.html

2. Teitn, I'per Toproseie BoiiHBI: buTBa 3a ycnex Ha npunaBkax u oHnaiH / ['per Teiin, JIxon
Bpaum; nepeBon A. AnapeeB. — M: Anbnuna [Tabmumep, 2019. — 320 ¢. — ISBN 978-5-
9614-4324-0. — TekcT: 2MeKTPOHHBIN // DnekTpoHHO-O0nbMnoTeunas cucrema IPR BOOKS:
[caitt]. — URL.: http://www.iprbookshop.ru/82549.htmi



http://www.iprbookshop.ru/82410.html
http://www.iprbookshop.ru/82549.html

