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Lesb ocBOeHNST THCHUIJIHHBI:
CdopmupoBaTh KOMIIETEHIIMU B c(epe aHATUTHUECKOH pabOThl B 001aCTH IKOHOMHUKH M
¢duHaHCOB, 00Pa0OTKH M aHAIM3a JAHHBIX, & TAKXKE HAYYHO-HCCIICI0BATEIbCKON pabOThI

ILiian kypca:

Tema 1. Mopgenr mapkerunra 3.0. 3HakomcTBO morpeduTesieil ¢ MUCCHell KOMIIAHHM.
IIpuBuTHE KOPHNOPATHBHBIX UeHHOCTeH corpyaHukam. IlapTHepbsl mo OusHecy H
KOPIIOPATHBHbIE IIEHHOCTH. 3aBOeBaHMe J0BePHs AKIIMOHEPOB.

Kpartkuii ucropudeckuit 0630p nocnenuux 60 ser mapkeruHra. bynyiiee mMapkeTuHra:
TOPU30HTANIbHBIM, a He BepTUKaiabHbIH. CoBMecTHOE TBOpuecTBO. ConelicTBHE cooOlLIeCTBaM
norpeduteneil. Coznanue nepconaxa. Ilepexon k yenoeueckot ayme: monesns 3i. Ilepexon k
MapKeTHUHI'y Ha OCHOBE IieHHOcTedl. Muccus, BuaeHue u neHHoctu. Mapketusr 3.0: cmbica
MapKETHHIa U MAPKETUHT CMBICIIA.

[Torpeburenu — 3TO HOBblE cOOCTBEHHUKU OpeHaa. Kak mpaBuibHO chOpMyInpoOBaTh
muccuto. Bonnyromas moneit ucropus. Pacmmpenue nmomHoMouuilt motpebuteneid. Pesrome:
oOeranue Mpeoodpa3oBaHuil, yoeAUTeIbHbIE UCTOPUH, IPUBJICUEHUE TOTPEOUTENIEH.

Ataka Ha wneHHoctd. OrmpeneneHue ILEHHOCTEH. bonpmas mons3a OT IEHHOCTEH.
[TpuBneuenne u yxaepxkaHue mnepcoHana. IIpoM3BOIUTENBHOCTh ONEPALMOHHOIO OTAENA U
Ka4yecTBO OTJena 1o padore ¢ kaueHTaMu. O0beIUHSAIOMNE U yeuauBaromue pazinuus. Korna
CJIOBa HE pacxondrcs ¢ JeioM. M3MeHuTh KU3Hb CiIyXalluX. YIOJIHOMOYUTH CIy)KalluX Ha
npoBesieHue nepeMeH. Pe3tome: KOIeKTUBHbBIE LIEHHOCTH U 00I11ee TOBECHHUE.

Tema 2. IlapTHepnsl mo OM3Hecy M KOPNOPATHBHBbIC IEHHOCTH. 3aBOeBaHHE JOBepHS
akuuoHepoB. CounuanbHO-KYyJbTYpPHble mpeoOpa3oBanusi. I[IpeanpuHMMaTeIbCTBO Ha
Pa3BUBAKIIUXCH PbIHKAX.

Cmemienne 30H pocTta UM HEOOXOOUMOCTh COTpyAHMYecTBa. llapTHepckue KaHasbl
pacnpoctpaneHus B MapketuHre 3.0. Kak BaxkHO mpaBWJIBHO BBIOpAaTh MapTHEPOB B KaHaax
pacnpezenenus. [lapTHepbI-TUCTPUOBIOTOPHI B KAYECTBE MPOBOJHUKOB KYJIBTYpPHBIX MEPEMEH:
pacripocTpaHeHue HcTopuu Openaa. IlapTHepHI-IUCTPUOBIOTOPHI B KadecTBE TBOPYECKUX
COIO3HMKOB: YIpaBJIEHWE OTHOLIEHUSIMHU. Pe3lome: MHapTHEPCTBO € KaHaJaMHU Ha OCHOBE
LIEHHOCTEMN.

KpaTtkocpounble nenu BpeasT SKoHOMHKE. JlonrocpouHas akIMOHEpHass CTOUMOCTb =
BUJICHUE OTBETCTBEHHOrO pa3BuTus. l[lonsipu3anus: BepXHssi WIM HWXKHSS 4YacThb pBIHKA.
OrpaHn4eHHOCTh pecypcoB: 3emiis He O€30HHBIA HCTOYHUK. KopropaTiuBHAs OTBETCTBEHHOCTh
W aklIMOHEpHas CcTouMOCThb. Kak mnpojaBurate AaNbHOBHUIHYIO cTpareruto. [loBbieHue
s dexTuBHOCTH OM3HEca. bornee BBHICOKMI JT0XOM OT HOBBIX PBIHOYHBIX BO3MOXKHOCTEH. Bomee
BBICOKAsi CTOMMOCTb KOpIIopaTUBHOTO OpeHna. Pestome: mpenmymiectsa mapkerunra 3.0.

Kak mpomaBaTh Ha mocTpa3BUTHIX phIHKaxX. [loTpebHOCTH B Oyaymem pocte: [[ucHel u
JIETCKOE MUTaHue. BeinenuThes Ha poHe KOHKYpeHTOB: Wegmans u 370poBblii 00pa3 xu3Hu. Ot
dbunanTporuu K mpeoOpa3zoBaHusM. Tpu mara K npeobpazoBanusMm. OmnpeaesneHne CorruaibHO-
KyJIbTYpHBIX TpobieM. Bwibop meneBbix rpynm. Ilpeanmoxuts mnpeoOpasyioniye pemeHus.
Pe3tome: npeoOpa3zoBaHus TOKHBI CTaTh €CTECTBEHHBIMHU ISl Balllel KOMIaHHUH.



Ot nupamuael Kk pomMOy, OT MOMOIIM K MPEANPUHUMATEILCTBY. TpH CHIIBI U UYETHIpE
TpeOoBanus.  CoumanpHO-KOMMepueckoe — mpefnpusrve. lloBbllleHHE  NOKyNaTenbHON
CIIOCOOHOCTH pacrojiaraéMoro Aoxoja. Paciiupenue U yBelIMYEHHE PACHoiaraéMoro J0Xo[a.
Mapketunr ans  yMeHblieHHst OenHocTH. CerMeHTanust W IeJeBble  MOTPeOUTEINH.
[To3unmonuposanue, Auddepenunanus, opena. MapkeTHHIOBbIM KOMIUIEKC U npoaaxa. CepBuc
u npouiecc. Pesrome: CHIDKEHHE yPOBHS OETHOCTH CTUMYJIHPOBAHUEM HPEANPUHUMATEIILCTBA.

Tema 3. Jlecsitb npuHuunoB MapkeruHra 3.0. MaTpuma HHCTPYMEHTOB consumer-
promotion.

[Mpunmun 1: mo6UTh CBOMX MOTpEOHUTENCH, yBakaTh CBOUX KOHKYpeHTOB. [IpuHumm 2:
OBbITh UyBCTBUTEJIBHBIMU K IIEPEMEHAM U TOTOBBIMH MeHAThcA. [Ipunimn 3: 6eperure cBoe UMs U
YeTKO IMOKa3bIBaiiTe CBOIO cymHOCThb. [IpuHumn 4: morpeOuTeny pasHble; B MEPBYIO OUYEpelb
COCPEIOTOUBTECh HA T€X, KOMY BbI CIIOCOOHBI IPUHECTH HaWOONIbLIyIO Mousb3y. [IpuHinmn 5:
BCErJa MpejiaraiTe XOpoluid MPOJIYKT MO crhpaBeanuBor 1eHe. [Ipuniun 6: Bcerma OyabTte
JOCTYIIHBI JUIs TOTpeOuTeNnei u pacrnpocTpansiite xopoume HoBocTH. [Ipuniun 7: npuBiekaiire
CBOMX IOTpeOuTENeH, ylnepKUBaiTe WX, CONEHCTBYiTEe pa3BUTHIO MX OwsHeca. [lpunHnun §:
HE3aBUCHMO OT BUJa Ballero Ou3Heca, cuuTaiite, 4to Bl paboraere B chepe ycuyr. [punmmn 9:
MIOCTOSTHHO COBEPIICHCTBYHTE CBOI OM3HEC IO KPUTEPHUSIM KauecTBa, d3PPEKTUBHOCTH 3aTpaT U
CBOEBpPEMEHHOCTH MocTaBok. [IpuHumn 10: cobupaiite Bcio 3HauuMyro HHQOpMaIuio, HO
OKOHYATEJIbHOE pEIlIeHHE NpPUHUMaiTe Myapo U B3BemleHHO. Mapkerunr 3.0: mpunuia mopa
IIEPEMEH.

D¢ dexTuBHOE COTaIeHue ¢ OONBIINM KOJIMYECTBOM Y4aCTHUKOB. Consumer-promo Juis
puteiliepa, Kak coIJIalleHue ¢ OONBLIMM YUCIOM Y4acTHUKOB. Kiaccudukanus OCHOBHBIX
MHCTPYMEHTOB JIOCTHKeHUsi cornameHuid. [locTraHoBka 3ajgad, pemaeMblXx B paMKax
UCITIOJIb30BaHUS OT/AEIbHBIX MHCTPYMEHTOB. OKOHOMMYECKHE KpPUTEpUH BHIOOpA OTIENbHOMN
MEXaHUKH TPOMOAKIUK (consumer-promo). (OCOOEHHOCTH WCIOJIB30BAHUSA  OTIEIBHBIX
JUCKOHTHBIX MHCTPYMEHTOB I CONSUmMer-promo, Kak KOMIIEHCAIUs MpoOjeM Moja oOmmM
Ha3BaHMEM «yXyamaronuii orbopy». Knaccudukanus u skonomuueckas 3p(HeKTUBHOCTh MPSIMBIX
PO3HUYHBIX CKHJOK (YOBITOUHBIN Juaep, JUCKpUMHUHAIMOHHbIE CKuakH, flash-ckunkw,
COOBITUIMHBIE U MPA3THUYHbIE CKUJIKH U TIp.), KaK MEHIO KOHTPAKTOB. BiinsiHuE MEHIO KOHTPAKTOB
Ha SKOHOMHUYECKYIO 3()(hEeKTUBHOCTh TOPTrOBOM CETH.

KocBenHbie 00beMHBIE CKHJAKH: MYJIbTHIOKYIKH, IpuMoTKa (banding), mpomoHnabopsl,
KO-TIakuHT U mp. [IpuHnunel npoBeneHus akuuii oovemHoro tuma. KynoHaxx u momgapouyHble
ceprudukatsl. BoHyc 3a MOKYIKY: cOBpeMeHHbIE TpeH bl U 3¢ dekTuBHOCTH. [loapok 3a cMeny
PO3HUYHOTO OpeH/a U BUPYCHBIE TEXHUKH «IIPOJIakH Apy3ei». Vcnonb3oBanue Mosenei Teopuit
UIp B PO3HUYHOM  TpEHI-MApKETUHIE: BHJIbl «UTPOKYIOK» (CTUMYJIUPYIOLUIUX HWIpP) H
JOMUHUpYomue TpeHapl. On-pack akiiuu 1 HaKONUTENIbHBIE OOHYCHBIE POTPAMMBI.

POS u POP (pexknama B TOpProBoM 3ajie): BH[bI, TPAHUILIBI MPUMEHUMOCTH U
skoHOMHUecKas d(dekTuBHOCTE. O030p COBPEMEHHBIX TEHACHIUI W NMpPUMEpPhl KPEeaTUBHBIX
POS/POP-kamnanuii. Tpeii-MapKEeTUHIOBbIE WHCTPYMEHTHl B MpOrpaMMax JIOSJIbHOCTH,
OpPUEHTHPOBAHHBIX Ha PO3HUYHOTO MOKyHaress. AJbTepHATUBHBIN (MApTU3aHCKHI) pOSHUYHBIN
MapKETHHT U €ro NMPUMEHEHHE B MHTETPUPOBAHHBIX TPENH-MapKETHHIOBBIX MEXaHUKaX. Tpeu-
MapKETUHTOBbIE MHCTPYMEHTBI «peaHHUMaluu» KomMMmepueckoil 3¢ddeKkTuBHOCTH MpOOIEeMHBIX
PO3HUYHBIX TOYEK (HEYyJauHOE MECTOIOJIOKEHHNE, HU3KUN YPOBEHb JJOXO/I0B MECTHBIX JKUTEIIEH,
IUIOTHOE KOHKYPEHTHOE OKPY)KEHHE H TIp.).

Tema 4. MapKkeTHHI B IPOMBILLICHHOCTH. MapKeTHHI HA PbIHKE CPe/ICTB MPOU3BOACTBA
@DaKTOpHI, BAUAIONIME HA MAPKETHHIOBYIO JESATEIBHOCT IPOMBIIIIIEHHOTO ITPEITPHUATHS.
MapkeTuHroBasi cpefja HPOMBIIUICHHOTO mpeanpusatus. Kimaccupukanus TpOMBIIITICHHBIX
ToBapoB. OTINYMsI MapKETHHIOBBIX TOBAPOB HApPOAHOIO TMOTPEOJIEHHS OT TOBapoOB
MMPOMBIIIJICHHOT'O Ha3Ha4YCHUA. Ocobennoctu TOBapHOﬁ IIOJIMTUKH MMPOMBIIIJICHHOT'O
npeanpustus. Kpurepuu cerMeHTanuy pblHKa TOBapOB HAPOJHOTO MOTPEOIIEHNUS, BBIITYCKaEMBbIX



MPOMBIIUIEHHBIM npeAnpusatueM. Kinaccudukanus ppIHKOB IPOMBIIUIEHHONW NPOAYKUKU. Buabl
PBIHKOB U COOTBETCTBYIOIINE U MAPKETUHTOBBIC UCCIICIOBAHMUS.

Oco0eHHOCTH MapKeTHHIa Ha PBIHKE CPENICTB MPou3BoAcTBa. DaKTOPHI, onpeaesomue
HaIpaBJCHUsl Pa3BUTUS PBIHKA CPEJCTB NPOU3BOACTBA. MeTonbl ompejaesieHus IIeHbl Ha
npoaykuuu. [Ipon3BoACTBEHHO-TEXHUYECKOT0 Ha3HauUeHus. [I[pHHIUITBI U METO 1Bl COBPEMEHHOTO
MapKeTUHIa Ha pBIHKE CPEACTB IMPOM3BOJCTBA. BHABI CKUJAOK M HAIEHOK MU YCJIOBHUS HUX
MPUMEHEHHUS Ha PbIHKE CPEJCTB MPOU3BOACTBA.

Tema 5. MapkeTunr B cdepe ycayr. BAaHKOBCKHMA MAPKEeTHHT

[Monstre yciuyr W ux ommuue oT ToBapoB. Kiaccudukamus ycenyr. Crnenuduka
MapKETHHIOBBIX ycIyr. MapKeTHHroBO€ IUIAHUPOBAHUE U HA PBIHKE YCIYyr. MapKeTHHIOBbIE
UCCJICIOBaHMsI Ha phIHKE YCiayr. OCHOBHBIC XapaKTEPUCTHKH MapKETUHTOBBIX KOMMYHUKAIIHA
npu npenactaBieHud ycayr. HubopmannoHHoe oOecrnieueHUE MPEeAOCTaBICHHS  YCIYT.
Knaccugukanuss OCHOBHBIX METOIAOB U CpPEACTB CTHMYJISILUU TPEAOCTABICHHUS YCIIYT.
KonkypentocnocoOHOCTh peanpusiTvii U pupm Ha peiHKe ycinyr. OCHOBHBIE CTaUU Pa3padOTKU
HOBBIX yciyr. [locnenpogakHeie yCIyry, UX Ield U 3aJa4u.

@DaKTOpHI, BIUAIOIINE HA MAPKETUHTOBYIO JIEATEIBHOCTh B 0aHKOBCKOM cekTope. LlenoBas
MOJIMTUKA B 0aHKOBCKOM chepe. OCOOCHHOCTH TOBAPHOM MOJUTHKYU B 0aHKOBCKOH cdepe. Kanaisr
peanu3anuu 0aHKOBCKUX ycayr. OCOOEHHOCTH OpraHM3allMi TOBAPOJBHKEHHS B OAHKOBCKOM
chepe. Kputepun cermeHTanuu pbiHKa OaHKOBCKUX yciyr. Knmaccudukaius mocpeIHUKOB Ha
pbIHKe 0aHKOBCKUX yciyr. MHdopmannonHoe obecrieueHre Ha phIHKE OaHKOBCKHUX YCIYT.

Tema 6. MapkeTuHr oOpa3oBaTejbHBIX yCayr. MapKeTHMHI B ONTOBO W PO3ZHHYHOH
TOproaiie.

@akTopsbl, BIUAOLME Ha KIAaCCU(PUKAIMIO PhIHKA 00pa3zoBaTeibHbIX YCiIyr. OCHOBHBIE
norpedburenu oOpazoBaTeNbHbIX ycayr. CerMeHTHpPOBaHME pPbIHKa OO0pa30BaTENbHBIX YCIYT.
Bei0op 1eneBbIX cerMeHTOB pbiHKA. [lo3unMoHMpoBaHue 00pa3oBaTENIbHBIX YCIYr Ha PBIHKE.
CyImHOCTh M MOPSIIOK CErMEHTHPOBAHUS phIHKA 00pa3oBaTeNbHBIX YCIyr. Buabl mapkeTusra
oOpa3oBaTenbHBIX ycayr. OCHOBHbIE HPUHIMIBI CErMEHTHPOBAHUSA pPbIHKa 00pa30BaTENIbHBIX
yenyr. llo3unmoHnpoBaHue 00pa3oBaTeIbHON YCIyTH, TOHATHE U COACp)KaHWE, eI |
HanpasieHus. Kommepueckue oOpa3oBaTelbHbIE YCIYTH, UX LIETU U 3aJauu.

CymHOCTh ¥ 337jaul MapKETUHIOBBIX MCCIIEIOBAaHUM B ONTOBOW M PO3SHUYHOM TOPIOBIIE.
Hanpasnenust 1 00beKTUBBI MAPKETHHIOBBIX MCCIEIOBAHUI B ONTOBOI M POZHUYHOI TOProaie.
OnToBbIE NOCPETHUYECKUE CTPYKTYPHI, UX 11eTu u3agaun. OCHOBHbIE XapaKTEPUCTUKHU IIpoLecca
MapKETUHTOBBIX HUCCIIEOBaHUI B ONTOBOW M pO3HMYHOM TOoprosie. CoBpeMeHHbIE TEXHOJIOTUU
MPOJBMKEHUS MTPOIYKIMH. PerynupoBaHue u miaHupoBaHue OM3HECA B ONITOBOM U PO3ZHUYHOM
CEKTOpE.

Tema 7. MapkeTuHnr B cdepe cepBucHOro oociay:kupanus. Mapkerunr B cetu UHTepHer.

Buapsl MapKeTHHTOBBIX CTpaTeTHil Ha PHIHKE CEPBUCHBIX YCIYT U HUX OCOOEHHOCTH.
OcoOeHHOCTH aHaNW3bl U MPOTHO3MPOBAHMS Pa3BUTUS pPHIHKA CEPBUCHBIX yciuyr. I[lonsTue
«cepBuca ycayra». ®akTopbl U KPUTEPUU CETMEHTALMU PbIHKA CEPBUCHBIX YCIyr. DakTopsl,
onpeeNsonue eHy Ha pPbIHKE CEepBHUCHBIX yciyr. CyIHOCTh M 3aJauyd MapKETHHIOBBIX
UCCIICIOBAaHUI Ha PBIHKE CEPBUCHBIX yciIyr. OCHOBHBIE XapaKTEPUCTUKU HH(POPMAIIMOHHOTO
oOecrniedyeHus Mpoliecca yrnpaBiIeHUss MApKETUHIOM Ha PhIHKE CEPBUCHBIX YCIYT.

CymHocTs 1 331241 MapKeTHHra B cetu MuTtepHer. Cnennduka MapKeTHHTa yCIyT B CETH
Nutepuer. MapkeTuHroBeie ucciienoBanusi B cetd MHTepHer. OCHOBHBIE XapaKTEPUCTUKHU
ANIEKTPOHHON TOproeiuu. PakTopsl, onpeaensionme neny B cetu Murepuer. UnpopmarnmonHoe
obecrnieueHre MapKkeTHHra B cetu VIHTepHeT.



Tema 8. MapkeTuHr B cepe rOCTHUHHYHBIX ycayr. MapkeTuHr B cdepe TypUCTHUYECKHX
yCayr.

CymHOCT, MapKETHHIOBOM JI€ATEIbHOCTH B TOCTUHUYHOM OusHece. OpraHuzanus
yIpaBJIEHUS MapKETUHIOM B TOCTHMHUYHOM OusHece. DyHKIMM M 3aJaud yNpaBJICHUS
MapKeTHHIOM B TOCTHUHUYHOM OusHece. KoHuemniusi pa3BUTHS MAapKETUHTa TOCTHHHYHOTO
Omsneca. llemu wu crpareruum pa3BUTHS TOCTHUHHYHOTO OusHeca. [lo3uimoHMpoBaHme
TOCTUHUYHOTO MPOAYKTa. MapKeTHHIroBOE IIAaHUPOBAHKUE B TOCTUHUYHOM OHM3HECE.

OcHOBHBIE XapaKTEPUCTUKU TYPUCTUUYECKOTO MapKETHHra. MapKeTUHIOBbIE PELIECHUS B
CUCTEME YyIIpaBJICHUs TYpUCTHUECKUM OuzHecoM. KoHuenus TypucTu4eckoro MapKkeTuHra, ero
nenu u GyHkuuu. CerMeHTHpOBaHKUE TYPUCTHYECKOTO phIHKA. KynbTypa mporecca yrnpaBieHHs
MapKETHHIOM Ha PBIHKE TYPUCTUYECKOTO MPOAYKTa. METOIbl MPOABUKEHHUS TYPUCTUYECKOTO
npoaykra. KagpoBbie oOecrieueHus: B CHCTEME TyPUCTHIECKOTO MAapKETHHTA.

AyIUTOpHBIE Yachl: 72

(I)OprI TEKYIIEro KOHTPOJIA 1 l'[pOMe)KyTO'lHOﬁ aTTeCTaluu: OIPOCHI, KOHTPOJbHAA pa60Ta,
3a4€CT
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