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METO/bI UCCJIEJIOBAHU B MEHEJI/KMEHTE

ABTOpBI:
K.T.H., TOIIEHT Kadeapsl yrnpasinenus ousHec-nporeccamu MOM - H.b. Cadponosa;
1.3.H., mpoeccop UBJIA — M.B. CaBenseBa

Kon u HanmeHOBaHHe HANIPABJIEHHUS MOATOTOBKHU, MPoduJis:
38.04.02 MenenxMeHT, «MapKETUHIOBOE YIIPaBICHUE

KBanudukanus (creneHs) BbINYCKHUKA:
Marwuctp

IMeanb ocBoeHNUsT AUCHMIIJIMHBI:
CdhopmupoBars crmocOOHOCTP K TPHUMEHEHUIO KPUTHUYECKOM OLEHKH MapKETHHTOBOM
nH(pOopMaIuu.

Ilian kypca:
Tema 1. MeTogo10rn4ecKue 0CHOBEI HCCJICIOBAHNN B MeHEIKMEHTE.

CylHOCTh HAy4YHOTO HCCIEIOBaHUS, COLUMAIIbHAS PpOJb HCCIECIOBAHUS B PHIHOYHOU
SKOHOMHUKE, B3aUMOCBS3b  YIPABICHUYECKUX MPOLEAYP W  MCCIEAOBAHUSA, OCHOBHBIE
METOJIOJIOTHYECKHE aTPpUOYThl HAYYHOTO HCCIICIOBAHUSA. THITbI UCCIEIOBAHUNA B MEHEIKMEHTE.
OyHIaMEHTAIBHBIE W NPUKIAIHbIC, KOJIMYECTBEHHBIE M KAYECTBEHHbBIC, YHUKAJIbHBIE U
KOMIIJICKCHBIC HUCCIICOOBAHNS. 3aBI/ICI/IMOCTB BH1a HpI/IMeHSIeMOFO HUCCIICOOBAHUSA oT
OpPraHM3AIMOHHBIX (AKTOPOB: YPOBHS MPHUHATHS pEIICHUsS, >KEIaeMOro pe3yibraTa U T.1.
ConepxaHue MarvuCTEpPCKOr0 MCCIEIOBAaHMS: TEOPETUYECKAs 4acTh, METOAOJOTHYECKAs] YacThb,
npakThueckas 4dacTh. COCTaBIAIOIINE BBEIEHUS: aKTyalbHOCTh, CTENEHb Pa3pabOTaHHOCTHU
npoOJeMbl, TENh W 3aJa4d HCCICIOBaHUS, OOBEKT W MPEAMET HCCICIOBaHUS, OCHOBHBIC
pe3ynbTaThl ucciaenoBanus. OCHOBHbIE XapaKTEPUCTUKU MaruCTepCKOro UCClIeIOBaHUsI.

Tema 2. CucreMHBIH MOAX0A B MEHEKMEHTeE.

CymHOCTh CHCTEMBI, €€ OCHOBHBIE XapAaKTEPUCTHKH, BUJABI. 3aKpPBITBIE U OTKPBITHIC
cucreMbl. (CBOMCTBA, XapaKTEpU3YIOUIME CYIIHOCTb M CJIOXHOCTb CcHCTeM. (CBONCTBa,
XapaKTepU3yIIHE CBsA3b CUCTEMBl C BHEIHEW cpenoil. CBOWCTBa, XapaKTEepU3yHOLIUE
nenenosiaranie cucreMbl. CBOWCTBa, XapaKTepHU3yIOIIME MapameTpbl (YHKIHMOHUPOBAHUA U
pPa3sBUTHUA CUCTEMBIL. CucTeMHBIiI oAX0J K UCCIICAOBAHHUIO OpraHHU3allu. OcHOBHEBIE IMPUHIUIIBI
CUCTEMBI. JTallbl peaanu3alii CUCTEMHOTO MO/IX0/1a B UCCIIEOBAHNN opranu3anuu. CUCTEMHBIN
AHAJIN3. aHAaJIM3 W OINMCAHHUEC IMPUHIUIIOB IMOCTPOCHUA U pa6OTBI CHUCTEMBI B IICJIOM; aHaJINU3
0CcOOEHHOCTEH BCceX KOMIIOHEHTOB CUCTEMBI, UX B3aMMO3aBUCUMOCTEH U BHYTPEHHETO CTPOCHHUS;
YCTaHOBJICHHE CXOJCTBAa W Pa3MYMsl HM3yd4aeMOHl CHUCTEMBbl M JPYTHX CHUCTEM; IEPEHOC IIO0
OIIpE/IETIEHHBIM MPaBUJIaM CBOMCTB MOJIENM Ha CBOMCTBA M3y4aeMoil cucTeMbl. UepTsl pa3BUTHS
COLIMAJIbHO-?)KOHOMHYECKHUX CHCTEM.

Tema 3. Buabl uccjiea0BaHHid.

KauectBennbie u konmuecTBeHHbIe. [lepBuuHble U BTOpruHble. KaOMHETHBIE U TIOJIEBBIC.
HaGmonennss wu  oskcnepuMmeHThl. @DyHIaMEHTalbHbIE | TNPUKIATHBIC. YHUKAJIbHBIE |
KoMIieKcHble. Kputepunm kmaccudukanmuu WCCIEAOBAHUM: ydacTHE TMEepcoHanma B UX
MPOBE/ICHUH, OPTaHWU30BAaHHOCTh, II€Jb HCCJEAOBaHUs, WHPOPMAIMOHHOE oObecTeueHue,
pecypcbl, Bpemsi.



Tema 4. KomnuecTBeHHBbIE METOABI HCCJICIOBAHMI B MEHEKMEHTe.

[Tonsitue 3¢(eKTUBHOCTU HCCIEAOBAaHUS U OCHOBHBIE (akTOpbl €€ (OPMUPOBAHUS.
HccnenoBarenbckuid  moreHnuan ympasiaeHus. [IpuHuunsl  obecneueHus 3(deKTUBHOCTH
uccienoBaHuii B MeHemxkmeHTe. KitoueBble noHATHA. D(Q(HEKTUBHOCTH M pPE3yJIbTaTUBHOCTD.
ITokazarenn >(QQPEKTUBHOCTH U  pe3yJIbTATUBHOCTU. OKCTpamoysAlus TpeHIoB. Meron
CKONIb3slIe cpeaHel g pa3paboTku mporHosa. CTaTUCTHUYECKHE METOIbl HCCIEIOBAHMS:
CTaTUCTUYECKOE HAONIOAEHHE; CBOJKAa M TPYNNHPOBKA MaTepHajoB  CTaTUCTHYECKOTO
HaOII0AeHUS; aOCOTIOTHBIE M OTHOCUTENbHbBIE CTATUCTUYECKUE BEIMYMHbI; BapUALIMOHHbBIE PSIJIbI;
BbIOOpKA; KOPPENSALIMOHHBIM M  PErpecCHOHHBIM  aHanmu3; psAabl  JAUMHAMUKUA.  MeTozpl
MaTeMaTHYECKOro MPOrpaMMHUPOBAHUS B HCCIIEI0BAHUSAX CUCTEM YIIPaBJICHUS.

Tema 5. MeToasbl Hcci1e10BaHHMs BHEIIHEe 1 BHYTPEHHEH cpeAbl OpraHu3anum.

STEP-ananu3: uCTOpUS TOSBIEHUs, OIEHKAa (HAaKTOPOB, (HaKTOPbI, BIHSIONIME HA
pa3BUTHE OpraHu3aluy, pa3padoTKa PEKOMEHIalus Ha OCHOBe oreHkH (akTtopoB. SWOT-
aHanmu3: cymHocTb, Matpunia SWOT, npuoputuszanus (akTopoB, pa3paboTka CTpaTETHYECKUX
Mep Ha OCHOBE pe3yJIbTaTOB aHAJIN3a.

Tema 6. MogeaupoBaHue KaK MeTO/ UCCJIeJOBAHUIA B MEHEIKMEHTe.

CymHocth MonenupoBanus. [loHsTHE OHM3HEC-MOAETUPOBAHUS W OU3HEC-TpoIlecca.
Buner Ousnec-mporieccoB. llenm wmonenupoBanus OusHec-miporieccoB. CylHOCTH MOJETH
OousHec-mporiecca. JTambl MonenupoBaHus. CBoiicTBa Mojenei OusHec-mpoiieccoB. Bums
MOJIeTTUpoBaHusl  Ou3Hec-mpoiieccoB. [lpuHnmmel u  MeTtoapl MonenupoBanus. [Ipumep
MOJIeTUpOBaHus OusHec-mpoieccoB. [Ipumepsl MoAeNTUpOBaHUS CIy4YallHBIX MPOIECCOB
MetogoM Monte-Kapno. IlpenMyinecTBa W HEIOCTAaTKUM MOJIEIUPOBAHUS KaKk METOa
HCCIIE0BAHUS B MEHEPKMEHTE.

Tema 7. KauecTBeHHbIE METOAbI HCCICI0OBAHNS B MEHEIKMEHTE.

CyIHOCTh, JOCTOMHCTBA U HEIOCTATKH. XapaKTEPUCTUKH METOAOB 3KCIIEPTHHIX OLIEHOK.
MeTopl KOJUIEKTUBHON pabOThI SKCIIEPTHOW TpyNIibl. MO3TOBOM MITYpM: CYIIIHOCTb M JIFOPUTM
ocymecTsieHna. Meron coemanuil. Jlenoseie urpsl. Meron cuenapues. Metop «cyna». JlepeBo
nenei. Mopdonornyeckuii ananus: cymHocTb. COOp MHIMBHIYaJbHBIX MHEHHH SKCIEPTOB.
Merton lenbdu: cymHOCTb U 3Tanbl peanu3auuu. MIHTepBbio. AHKETHBINH OMpoc.

®opMbI TEKYIIEr0 KOHTPOJIA U MPOMEKYTOYHOM aTTEeCTALUM:
B xone peanuzanuu JUCHMIUIMHBI MCIIOJIB3YIOTCS CIEAYIOLIME METOAbl TEKYILIETO KOHTPOJIS
yCIeBaeMOCTH O0yYarOIIUXCS:

- IPY TIPOBEICHUH 3aHATUIN JICKIIMOHHOTO THIIA:
MpPU YTEHUU JICKIIMA HCIONB3YeTCsl OOBICHUTENbHO-ULUTIOCTPATUBHBIA METOJ] C DJIEMEHTAMHU
MpoOJEeMHOTO W3JIOKEeHUs y4eOHOW wHpopManuu (MOHOJOTUYECKON, TUATOTHYECKON WITH

IBPUCTUUYECKON);

- IPY MIPOBEICHUU 3aHATUN CEMUHAPCKOr0 THIIA:
acce, UCTYT, KOJTIOKBUYM, JTHAJIOT C ayJUTOPHEH;

- IIPU KOHTPOJIE PE3yJIbTATOB CAMOCTOSTEIBHON pabOThI CTYAECHTOB:
YCTHBIE U NINCbMEHHBIE OMPOCHI, AUAJIOT C ayJUTOPUEH.

DK3aMeH MPOBOAUTCS B YCTHOM popme ¢ pa300poM THUIMOBBIX CUTYaIUi.

OcHoBHas JIuTEpaTypa:
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