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ABTOP: JOLIEHT Kadeapbl MapKeTHHra U pekiamsl, K.3.H. O.I1. I'aBpununa

Kon u HanmeHOBaHHe HANIPABJIEHHUS MOATOTOBKH, MPoduJis:
38.04.02 MenenxMeHT, « MapKETUHIOBOE YIIPaBJICHUE

KBanudukanus (creneHn) BbINYCKHUKA:
Marwuctp

IMean ocBoeHNsT AUCHMIIJIMHBI:
CdhopmupoBars CHOCOOHOCTh YHPABIATH OPraHU3ALUSAMH, IOAPA3ICICHUSIMH, TpyNIaMu
(KOoMaH/1aMH) COTPYIHUKOB, IPOEKTAMU U CETSIMHU.

Ilian kypca:
Tema 1. Cdepa ycayr B pbIHOYHON IKOHOMHKE.

[TonsiTue u oOmas xapakTepuUCTHKa ToBapa. Yclyra U €e pojb B COBPEMEHHON
sKoHOMHUKe. OCHOBHBIE XapakTepuUcTHKH ycuyr. Knaccudukanums ycmayr. XKu3HEHHBIM LUK
yenyru. Crenuguka MapKeTHHra YCIyr U €ro NpUHIUNHAIbHBIE OTINYMS OT MapKEeTHHTa
nponykra. OcCOOEHHOCTH PBIHKA YCIYT.

Tema 2. KoHuenryajibHble 0CHOBBI MapKeTHHIa ycayr. McciienoBanme cpeabl cdepbl yCayr.

Ocobennoctn  MapkeruHra  ycnyr.  Heocsizaemocts  ycnyr.  HeotnenumocTs,
HEpa3pbIBHOCTh MPOM3BOJACTBA U  mHOTpeOieHus yciayrd. HemocTosHCTBO — KauecTsa,
M3MEHUYUBOCTh. HelonroBeyHoCTh, HECIIOCOOHOCTh YCIYT K XpaHeHHto. OTCYTCTBUE BIIAJCHUS.
B3aumo3amensieMocTh yciayr ToBapaMu, UMEIOIIUMHU MaTepuaibHylo (opmy. [InanupoBanue u
cozganue ycayr. OCHOBHBIE 3Talbl IJIAHUPOBAHHUS CEPBUCHOTO mpolecca. MaeHTupukanus u
KJlaccupuKanus JOMOJIHUTENbHBIX yciyr. Pa3paboTka HOBBIX BuIoB ycuyr. Cnenuduka
nporecca okazanus yciyr. Crenenb quddepeHnmranuu ycayr. HeompeneneHHOCTH pe3ynbTara
NEeSITeIbHOCTH M0 OKa3aHUIo yciayr. OCHOBHbIE MO MapKeTHHra yciyr: mozaens Jl. Patmena,
I1. O#tirmue u E. Jlanreapna, K. I'perpoca, M. butnepa, ®@. Komiepa. M3yuenne MapKeTHHIOBOM
cpenbl chepsl yeryr. BHyTpeHHsIsl 1 BHEIIHSS CpeJla MApKETUHTa yCITYT.

Tema 3. OcobGeHHOCTH OTPEOUTEIBLCKOM cpebl B cdepe yCIyr.

[Ipupoga moTpebneHuss yciayr. MoaenupoBaHue TOBEICHUS TOTPEOUTENeH YCIIyT.
XapaKkTepHUCTUKa TUIIOB MOKYNATENbCKOIO MOBEACHMSI MOJIB30BATENEH YCIyT. DTalbl OBEAECHUS
norpedburenss Ha pbelHKe ycuayr. MHTepBanbsl  Mexay —oxuIaeMbiM U (DaKTHYECKUM
oOciry>)kuBaHMeM. MaTpuiia cerMeHTalum ycayr (motpedureneii). Marpuua cerMeHTalu yciayr
B 3aBUCHUMOCTHU OT CTEMEHH Y4YacTHs B 0OCITYKUBAHUU KJIUEHTOB MPEACTaBUTENCH MPEANpUATHUSI.
Tunbel ycnyr u cdepbl ux mnpumeHeHus. IIpaBuibHbBI BbIOOp ILENEBBIX MOTpeOUTENEH.
®opmupoBaHue nopTdens KIUeHToB. [IpeononeHne HEraTUBHBIX MOCIEICTBUI HEOCSI3a€MOCTH
cepBUCHOro mporecca. Pabota ¢ xanobamu notpeduTenel U COBEpPIIEHCTBOBAHHE CEPBUCHOTO
rporecca.

Tema 4. CtpaTernu nenoodpasoBanus B cepe ycJyr.

CTouMOCTh yCIYr C TOYKH 3peHHus mnoTpeOuteneit. [loHsATHE YHCTONW IIEHHOCTH.
IlenooOpa3oBanue B cepBucHoit cdepe. Llenn neHoBoit monutrku. OCHOBBI LIEHOBOM CTpaTeruu.
[lenoobpa3zoBanue u cripoc. Peanuzanus crpaTeruii ieHOOOpa30BaHMS.

Tema 5. OcoGeHHOCTH MapKeTHHIa YCJIYT B OTPAC/IsiX U cepax AesATeJbHOCTH.

MapxkeTuHr cepBUCHBIX YCIyr. [IoHsATHE U BUABI CEPBUCHBIX YCIYT. YCIYTH CEpBHUCA U UX
knaccupukanys. [lpaBuna opranuszammu 3¢dekTuBHOrO cepBuca. MapKeTHHTOBBIE MOJIXObI K
OpraHM3ali CEpBUCHOTO O0OCTyKMBaHUSA. MapKeTUHT TPaHCHOPTHHIX yCIyr. OcoOeHHOCTH U



KJaccu(uKaus TPaHCHOPTHBIX yciyr. [loHsATHE TpaHCHOPTHOTO MapKeTHWHTa. TpaHCIOpTHBIE
Tapudpl. MapKeTHUHIOBbIE CTpAaTerMd  pa3BUTHUA  TPAHCHOPTHBIX  yciayr. Huaycrpus
TOCTETIPUUMCTBA. MapKeTHHT TYPUCTCKUX U IKCKYPCHOHHBIX ycnyT. [ToHsTue n knaccudukanus
Typuctckux yciyr. Kiaccudukanus BunoB Typusma. Crenuduka MapkeTUHTa YCIyr TypU3Ma.
MapkeTHHIroBasi A€ATeIbHOCTh B c(epe TOCTUHUYHBIX YCIyr. MapKeTHHI PeCTOPAaHHBIX YCIIYT.
[IpumeHeHre MHCTPYMEHTOB MAapKETMHIa B Pa3BUTHUU pECTOpaHHOro Ou3Heca (Ha mpuMepe
NPEANPUATUN OBICTPOTO MUTAHUS).

®opMBI TEKYILIET0 KOHTPOJISI ¥ POMEKYTOYHOM aTTeCTALNHU:
B xome peanuzanmu JuCHUIUIMHBIL « MapKETHHT YCIyT» HCIOJB3YIOTCS CIEAYIOIIUE METOJb
TEKYIETO KOHTPOJISL yCIIEBAEMOCTH 00yJaroIuXCs:

Tema (paznein) MeTo/1bl TEKYILLIEr0 KOHTPOJIS YCIIEBAEMOCTH
Cdepa ycnyr B ppIHOYHON YIKOHOMHUKE Jucnyt
KoHuenrtyanbHple OCHOBBI ~ MapKETHHIa
ycayr. MiccrienoBanue cpesbl cepsl yCIyT. Huenyt
Oco0eHHOCTH TOTPEOUTENBCKON Cpeabl B Soce
cdepe yciyr
Crparerun 1eHooOpa3oBaHusi B cdepe Sece
YCIIyT
Oco0eHHOCTH  MapKeTHHra yciIyr B

Komnoxsuym

oTpacisixX U chepax AesTeIbHOCTH

3aueT NpPOBOAUTCS C MPUMEHEHUEM CIEIYIOLUIUX METOAOB (CPEICTB): 3a4eT C OLICHKOW B BUJE
YCTHOT'O OIIpoca ¢ pa3dopoM THIIOBBIX CUTYaIUH.
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