AHHOTAIIUA PABOYEHA ITPOT'PAMMBI JTUCIUILIUHBI

MAPKETHUHI'OBOE YIIPABJIEHUE

ABTOP: JOLIEHT Kadeapbl MapKeTHHra U pekiamsl, K.3.H. O.I1. I'aBpununa

Kon u HanmeHOBaHHe HANIPABJIEHHUS MOATOTOBKH, MPoduJis:
38.04.02 MenenxMeHT, « MapKETUHIOBOE YIIPaBJICHUE

KBanudukanus (creneHn) BbINYCKHUKA:
Marwuctp

esab ocBOEHUS TUCUMIIUHBI:
CdhopmupoBars crocoOHOCTH  ompeAensiaTh A(H(HEKTUBHOCTh MAapKETHHTOBBIX  POEKTOB;
PYKOBOJUTH MPOIECCOM KOMMYHUKATMOHHOTO TINITAaHUPOBAHUS.

Ilian kypca:
Tema 1. CymHocTh M coep:kaHie MAPKETHHIOBOI0 YIIPABJICHHUS.

XapakTepucTuKka KOHUEMNIMI MapKeTHHra: IMPOU3BOJCTBEHHAs, TOBapHas, COBITOBAs,
MapKETUHIOBasl KOHLEMIMS, KOHIIENIHS XOJIUCTUYECKOr0 MAPKETHUHIA: MapKETUHT MAPTHEPCKUX
OTHOILIEHUHM;  WHTETPUPOBAHHBIH  MApKETUHI; BHYTPEHHUI  MapKeTHHI;  COLMAIbHO-
OTBETCTBEHHBIM  MapKeTHHI.  KIMEHTOOPMEHTHMPOBAHHOCTH —  OCHOBHOM  MCTOYHHK
KOHKYPEHTOCIIOCOOHOCTH KOMIIAaHMM Ha COBpEMEHHOM JTame. [IoHATUS «MapKeTHHTOBOE
YIPAaBICHUE» U «YNPABICHHE MaPKETUHIOM». DTallbl MAPKETUHIOBOTO YIIPaBJICHHUS.

Tema 2. XapakTepucTHKa 3TAll0OB MAPKETHHIOBOI'0 YIIPABJICHHS.

Oramnel mpoliecca LEeNeBOro MapkeTuHra. OJtan [. JleneHne pblHKa Ha CETMEHTBHI.
Kputepuu, ucnonbzyemble A1l CETMEHTALUN TOTPEOUTENBCKUX U JIETIOBBIX PHIHKOB. ATIpHOpHAast
cermeHTauus. OnucarenbHoe cerMeHTHpoBaHue. CerMeHTHpOBAaHUE 10 MOTPEOUTENTHCKUM
npennouteHusiM. IloBeneHueckoe cermeHTHpoBaHHe. llcuxorpaduueckoe cerMeHTHPOBAHUE.
Oran II. Bei6op nenesoro cermenta. Kpurepun Bbidbopa 1esieBbIx cerMeHToB. CTpaTeruu oxBaTa
pbIHKa: Heau(pepeHInPOBaHHbIN, AUPPEPEHINPOBAHHBIN, KOHLIEHTPUPOBAHHBIH MapKETHHT,
HUIIEBBIH W WHIMBHUAyanu3upoBaHHbIM Mapketudr. Otan III. Ilo3unumonupoBanue ToBapa
(pupmer) Ha peiHke. Crpareruu mnos3unMoHupoBanus. Jrtan [V. Pa3paboTka MapkeTHHroBOI
IporpaMMBbl JUIs LIeJIeBOro cerMeHTa poiHKa. Keiic «Jla 3apaBcTByeT puTHECY.

Tema 3. YnpasiieHHe B3aUMOOTHOLICHUSIMH € KJIMEHTAMM.

[TorpeOutens — ocHOBHOM akTHB (GupMbl. CozmepkaHHe U OCHOBHBIE XapaKTEPUCTHKH
COBPEMEHHBIX B3aMMOOTHOIIEHUN KOMIIAHUU ¢ MoTpedouTensMu. [1oaxonsl K MpHUBIECYEHUIO U
yIACpKaHUIO KJIMEHTOB. M3nepKku mpuBiedeHHUs W yaepkaHus. lIporpammsl JIOSUIBHOCTH.
VYI0BIETBOPEHHOCTh U JIOSIIBHOCTH KJIMEHTOB: TOHSTHUS, METONMKHU H3MepeHus. [lomamiHee
3ajanue «Pa3paboTka METOIMKN U3MEPEHUs yIOBIETBOPEHHOCTH KiIneHToBy». Kelic «HacTtpoiika
g berxoBeHay.

Tema 4. TexHo10rust MAPKETHHIOBOI0 IJIAHMPOBAHMS.

CyIHOCTP MapKETUHIOBOTO  IUIAHUPOBAaHUS, OCOOEHHOCTH CTPATETHYECKOro U
OIEPALMOHHOIO (TaKTUYECKOro) IulaHupoBaHus. Kiaccupukaiuss MapKeTUHTOBBIX IIJIaHOB.
XapakTepucTHUKa OJTallOB MAapKETUHTOBOro IuiaHupoBaHus. CTpykTypa U cojAep)KaHue
CTPaTErnYeCKOro ¥ TAKTUYECKOr0 MapKETUHIOBOI'O Tu1aHa. KilroueBble ppIHOUHBIE METPUKH.
Tema 5. Opranuszanusi MAapKeTHHIOBOM AeSITeIbHOCTH.

XapakTepUCTHKa TUIIOB CTPYKTYpP MapKETHHIOBBIX CIIYyX0 U (haKTOPOB, BIUSIOUIMX Ha MX
BbI0OpP. COBpEeMEHHbBIE TEH/ICHIIUU B OpraHU3aIlMi MAPKETUHTOBOU JesTeNbHOCTH GupM. OleHka
pe3yibTaToB  JIEATENbHOCTH (UPMBI € TOMOIIBIO CHUCTEMBbI KIIIOYEBBIX IOKa3aresen
s dexTuBHOCTH.



®opMbI TEKYIIEr0 KOHTPOJIA ¥ MPOMEKYTOYHOM aTTEeCTALUM:
B xone peanuzanuu IUCHMILIMHBL « MapKETHHIOBOE YIIPABJICHHUE)» HCIIOJIB3YIOTCS CIIEIYIOLIUE
METO/Ibl TEKYIIET0 KOHTPOJIS yCIIEBAEMOCTH O0YJarOIUXCSl:

Tema (paznen)

MeTozbl TEeKYIIero KOHTPOJIsl yCIIeBAEMOCTH

CymHocTh U coaepkaHue MapKETUHIOBOTO
yOpaBiIeHUs

Ormpoc

XapakTepucThka JTaloB MAapKETUHTOBOTO
yIpaBIeHUs

Ketic

VYnpasienue B3aMOOTHOUIEHUSIMU c
KITUEHTaMH

Huaror ¢ aymuropuei

T€XHOJ'IOFI/I$[ MapKeTI/IHFOBOFO o
Hwuarnor ¢ aynuropuei
TJIAHUPOBAHMS
Opranusanus MapKETUHTOBOI "
p 1 P Ketic
NEeATEIHLHOCTH

DK3aMeH TPOBOJIUTCS C TPUMEHEHHEM CIEAYIOIIUX METOJIOB (CPEACTB): 3K3aMEH B BUJE
MUCHbMEHHOTO OIpoca ¢ pa300pOM TUIOBBIX CUTYallUH U 3aIIMTa KYpPCOBOIl pabOTHI.
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