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Ilian kypca:
Tema 1. CymHocTh MarucTepcKoro HecJaeJ0BaHHA

CopepxaHue MarucCTEpCKOro HMCCIEIOBAHUS: TEOPETHYECKash 4acTh, METOMOJIOTHYECKAsT 4acTh,
npakTthyeckass 4actb. (COCTaBISAIONIME BBEICHUS: aKTyaJlbHOCTh, CTEIEHb pPa3pabOTaHHOCTH
npoOJeMbl, 1IeNb M 3aJa4d HCCICIOBaHUS, OOBEKT M MPEAMET HCCICIOBaHMUS, OCHOBHBIC
pe3ynbTaThl ucciaeaoBanus. OCHOBHBIC XapaKTEPUCTUKU MaruCTEPCKOro UCCIIEIOBAHUS.

Topic 1. The essence of master's research

The content of the master's study: theoretical part, methodological part, practical part.
Components of the introduction: the relevance, the degree of development of the problem, the
purpose and objectives of the study, the object and subject of the study, the main results of the
study. The main characteristics of the master's study.

Tema 2. CucTeMHBII nmoaxoa B MCHCIKMECHTE

CylIHOCTh CHCTEMBI, €€ OCHOBHBIE XAPAKTEPUCTUKHU, BUIBI. 3aKPBITbIE U OTKPBITHIE CHUCTEMBI.
CBoiicTBa, XapaKTepU3yIOUIME CYIIHOCTh U CIOKHOCTh cucTeM. CBOMCTBA, XapaKTepU3yHOIIUe
CBSI3b CHUCTEMBI C BHEIIHEH cpenod. CBOMCTBA, XapaKTEPU3YIOIIHUE LIEJICTOJaraHue CHUCTEMBI.
CBoiicTBa, XapakTepu3ylollhe TmapaMeTpbl (QYHKIMOHUPOBAHHS W Pa3BUTUS CHCTEMBI.
CucrteMHbI MOAXOJ K MCCIEIOBaHUIO OpraHu3anuu. OCHOBHbIE MPUHIUIIBI CUCTEMBI. DTaIlbl
peanu3aluy CUCTEMHOTO MOX0/1a B UCClIeJOBaHUU opraHu3aiui. CUCTEMHbIN aHaIu3: aHaIu3 U
OMMHMCaHWE TPUHIIUIIOB MMOCTPOCHUS U PadOThI CUCTEMBI B IIEJIOM; aHAIN3 OCOOCHHOCTEH BCEX
KOMITIOHEHTOB CHCTEMBI, MX B3aMMO3aBUCHUMOCTEH M BHYTPEHHETO CTPOECHHUS; YCTAHOBJIEHUE
CXOACTBA U PA3IUYUSA HU3y4AEMOM CHCTEMBI U JIPYTMX CHUCTEM; IEPEHOC MO OMPEACIICHHBIM
MpaBWJIaM CBOMCTB MOJEJIM Ha CBOMCTBA M3y4aeMOW CHUCTEMBbI. UepThl pa3BUTHS COLIMATIBHO-
YKOHOMHUYECKUX CHCTEM.

Topic 2. Systems approach in management



The essence of the system, its main characteristics, types. Closed and open systems. Properties
characterizing the nature and complexity of systems. Properties characterizing the connection of
the system with the external environment. Properties characterizing the goal setting of the
system. Properties characterizing the parameters of functioning and development of the system.
Systematic approach to the study of the organization. Basic principles of the system. Stages of
implementation of the system approach in the study of the organization. System analysis:
analysis and description of the principles of construction and operation of the system as a whole;
analysis of features of all components of the system, their interdependencies and internal
structure; establishment of similarities and differences of the studied system and other systems;
transfer of the properties of the model to the properties of the studied system according to certain
rules. Features of development of social and economic systems.

Tema 3. Buabl ucciiegoBanuin

KauectBennble u konudecTBeHHbIC. [lepBuuHble M BTOpHuHBbIC. KaOWHETHBIE M TIONIEBBHIC.

HaGmonernss wu  okcnepuMeHThl. (DyHAaMeHTanbHbIE W TNPHKIAJHBIC. YHHUKAJIbHBIE W
KOMIUIEKCHBIE. Kputepun kmaccudukanmm WcClIeIOBaHMN: ydacTHe TIepcoHalla B  HX
NPOBEJCHUH, OPraHW30BaHHOCTb, II€Jb HWCCJICJOBaHMS, WHPOPMAIMOHHOE OOecneyeHue,
pecypcel, BpeMsl.

Topic 3. Type of research

Qualitative and quantitative. Primary and secondary. Office and field. Observations and
experiments. Fundamental and applied. Unique and complex. Criteria of classification of
researches: participation of the personnel in their carrying out, organization, the purpose of
research, information support, resources, time.

Tema 4. KomndyecTBeHHBbIE MeTOIbI MCCJIEIOBAHUN B MEHEXKMEHTe

KitoueBble monsTHa. DPPEeKTUBHOCTh U pe3ynbTaTUBHOCTH. [lokazarenu sddexkruBHOCTH M
Pe3yIbTaTUBHOCTU. ODKCTPANOIALUS TPEHIOB. MeToq CKOMb3sle cpenHeil uist pa3paboTku
nporHo3a. CTaTUCTHYECKHE METOIbl MCCIEJOBAHUS: CTAaTHCTUYECKOE HAOJIOCHHE; CBOAKA U
IPYIIIUPOBKA MaTEpPHAJIOB CTATUCTHYECKOTO HAOMIONEHMS; aOCONMIOTHBIE W OTHOCHUTEIbHBIC
CTaTUCTUYECKHE BEJIMYMHBI, BapUAllMOHHBIE pAIbl; BHIOOpKA;  KOPPESIMOHHBIA |
PErpEeCCUOHHBIN aHaIu3; Psiibl INHAMUKH.

Topic 4. Quantitative research methods in management

Key concept. Efficiency and effectiveness. Performance indicators. Extrapolation of trends.
Moving average method for forecasting. Statistical research methods: statistical observation;
summary and grouping of statistical observation materials; absolute and relative statistical
values; variational series; sampling; correlation and regression analysis; series of dynamics.

Tema 5. STEP u SWOT-anaan3sl B MEHEIKMEHTE

STEP-ananu3: ucTopusi MOSIBICHHS, OIEHKa (aKTOpOB, (HAKTOPHI, BIMAIONINE HAa pPa3BHTHE
opraHuzaiyu, pa3paboTka pEeKOMEHIAIMs Ha OCHOBE OIeHKH ¢akTopoB. SWOT-ananms:
cyurHocth, Matpuna SWOT, nmpuoperusanusi ¢pakTopoB, pa3padOTKa CTpaTerHyeckKux Mep Ha
OCHOBE PE3YJIbTATOB aHAIN3A.

Topic 5. STEP and SWOT analysis in management

STEP-analysis: history of occurrence, evaluation of factors, factors affecting the development
of the organization, development of recommendations based on the evaluation of factors. SWOT



analysis: essence, SWOT matrix, prioritization of factors, development of strategic measures
based on the results of the analysis.

Tema 6 MonesupoBaHue KaK MeTO/l UCCJIeJOBAHUI B MEHEIKMEHTe

CymHocth MopenupoBanusi. [loHsTue OusHec-mopenupoBaHuss W OusHec-mpoiecca. Bumis
ousHec-nponieccoB. Llenn moxenupoBanus OusHec-mpoueccoB. CyIIHOCTh Mojenu Ou3Hec-
mporiecca. Jrtanmel  MoaenupoBaHus. CBoiictBa  Mopeneidl  Ou3Hec-mporeccoB.  Bue
MojienupoBaHusi OusHec-mpouieccoB. [lpuHuunel u  Metoabl MonenupoBanus. [Ipumep
MOJIeMpOBaHus Ou3Hec-npoleccoB. [IpeumyiecTBa 1 HEJOCTATKU MOZEIUPOBAHUS KaK METoJa
WCCJIEIOBAHNS B MEHEKMEHTE.

Topic 6 Modeling as a method of research in management

The essence of modeling. The concept of business modeling and business process. Types of
business processes. Objectives of business process modeling. The essence of the business
process model. Stages of modeling. Properties of business process models. Types of business
process modeling. Principles and methods of modeling. Example of business process modeling.
Advantages and disadvantages of modeling as a method of research in management.

Tema 7. MeToAbI IKCIIEPTHBIX OLICHOK

CymHOCTb, JTOCTOMHCTBA M HEJOCTATKU. XapaKTEPUCTUKH METOJOB SKCIEPTHBIX OIEHOK.
MeTozpl KOJUIEKTUBHOM pabOThl SKCIIEPTHOM Ipymnibl. MO3roBoi MTypM: CYLUIHOCTb U aJITOPUTM
ocyuiecTBieHus. Meton coBemanuii. Jlenossie urpel. Meron cueHapueB. Meron «cynay». JlepeBo
neneii. Mopdonorndeckuii aHanu3: cymHocTb. COOp WHIWBUIYAIBHBIX MHEHUW SKCIIEPTOB.
Merton Jlenbdu: cymHocTs 1 3Tansl peanu3anui. UHTepBb0. AHKETHBIHN OIpocC.

Topic 7. Methods of expert evaluation

Essence, advantages and disadvantages. Characteristics of expert evaluation methods. Methods
of collective work of the expert group. Brainstorming: the essence and algorithm of
implementation. Method of meetings. Business game. Scripting method. The method of "trial."
The purpose of the tree. Morphological analysis: essence. Collection of individual opinions of
experts. Delphi method: essence and stages of implementation. Interview. Questionnaire.

@DopMbI TEKYIIEr0 KOHTPOJISI M POMEKYTOUHOM aTTecTANUM:

B xone peanuzanuu qUCIUATUIMHBL «METOJIBI UCCIIEIOBAHUN B MEHEKMEHTE UCTIOIB3YIOTCS
CIIE/IYIOIINE METO/IbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00YJarOLTIXCst/

In the course of implementing the discipline ""Research methods in management» the
following methods of monitoring the progress of students are used:

IIpu npoBeeHNN 3aHATUH JIEKIIUOHHOT'O THIIA:

-TIpY YTEHUU JICKIHH UCTIONB3YETCSI 0OBICHUTEIBHO-UIUTFOCTPATUBHBIM METO] C AJIEMEHTaMU
MpoOJIEMHOTO M3JIOKEHHS yueOHOW nHpopManuu (MOHOJIOTUYECKOH, THATIOTHYECKON HITH
3BPUCTUYECKON);

HpI/I IMPOBCACHNHA 3aHATUH MPAKTHYCCKOI'o THUIIA:
-3CCC, AUCITYT, KOJIJIOKBUYM, IUAJIOT C aYHHTOpHeﬁ;

[Ipu poBeeHNN CaMOCTOSTEIPHOU PaOOTHI:



-BOIIPOCEHI IJId CaMOCTOATCIIBHOT'O U3YUYCHH,

—npopa60TI<a JICKHUOHHOT'O MaTepurajid, COCTABJIICHUC KOHCIICKTA JICKIIMH 110 TEMaM,
BBIHCCCHHBIM Ha CaMOCTOATCIIbHOC U3YUYCHUC,

- IOATOTOBKE K MPAKTUYCCKHUM 3aHATUAM

- IOATOTOBKE K MPOMEXYTOUYHOMY KOHTPOJIO;

- MOJITOTOBKE K TEKYIIEMY KOHTPOJIO YCIICBAEMOCTH.
During the classes lecture-type:

-when lecturing is used the explanatory-illustrative method, with the elements of a problem
statement of educational information (monologic, Dialogic or heuristic);

During practical classes:

-an essay, a debate, a Colloquium, a dialogue with the audience;

When carrying out independent work:

-questions for self-study;

-study of lecture material, preparation of lecture notes on topics submitted for self-study;
- preparation for practical training;

- preparation for the interim control;

- preparation for the ongoing monitoring of progress.

3aueT mpoBOAMTCS B YCTHOU (hopme ¢ pazdbopom TunoBsix cutyanwmii./ Offset is carried out orally
with analysis of typical situations.

OcHoBHas1 IuTEpaTypa:

1. dpykep ITutep. «DddekTuBHOE yIIpaBaecHUE». DICKTPOHHAS KHUTA.

https://libking.ru/books/sci-/sci-business/73196-piter-druker-effektivnyy-upravlvayushchiv.html

southwest-airlines.html

3.Kennemu JIpH «KecTokmit MeHeKMEHT. 3acTaBbTe JIFo/ieii paboTaTh Ha pe3yibTaT». — JlenoBas
JIUTEpaTypa
https://audiokniga.info/hard-management.html

4 Norman Whitby. BEC and BULATS. Cambridge: Business Benchmark Pre-intermediate to
Intermediate Preliminary. Personal Study Book


https://libking.ru/books/sci-/sci-business/73196-piter-druker-effektivnyy-upravlyayushchiy.html
https://audiokniga.info/hard-management.html
https://www.libfox.ru/434938-loreyn-grabs-uest-sotrudniki-na-vsyu-zhizn-uroki-loyalnosti-ot-southwest-airlines.html
https://www.libfox.ru/434938-loreyn-grabs-uest-sotrudniki-na-vsyu-zhizn-uroki-loyalnosti-ot-southwest-airlines.html

