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b1.B.05S Ctparernyeckasi 0u3Hec KOMMYHUKanus (Strategic Business

Communication

ABtop: Crapuumii npenogasarensb, qupexrop Lentpa ®MITI MBA Hlepmer M.A
Konx 1 HauMeHOBaHMe HATIPABJICHHUS NOATOTOBKH, NPOpHJIs:

38.04.02 MenemxmeHT, "MexayHapoaHbIi Ou3Hec. MexIyHapoaHas aHTIIOS3bITHAS
Marucrtparypa "

KBanudukanus (creneHs) BbINYCKHUKA:
Marwuctp

dopMma 00yueHMsI: OUHAs

eab ocBOeHUS TMCUMILINHBI:

CdopmupoBars crocoOHOCTh aHAJIU3UPOBATh U KOOPAMHUPOBATH JIEATEIBHOCTH TPYIAOBOTO
KOJUICKTHBA, YCTaHABJIMBATb KOHCTPYKTHBHBIC OTHOLICHUSA B KOJIJICKTHUBC, paGOTaTb B KOMaHJEC
Ha O0IIMii pe3yabTaT

Ilan kypca:
Tema 1. OcHoBHBIC HanpaBJIeHUs1 OM3HeC KOMMYHHMKAIUM.

[TonsiTe OM3HEC KOMMYHHUKALUNA U UX MECTO B OOyUYE€HHUU CTYAEHTOB. BUbl KOMMyHHUKaMH U
ux cneunpuka. KypcoBoil mpoekrt, BbiyckHass pabora. bu3Hec KOMMyHMKallMM B paMKax
U3y4aeMbIX AUCLUILINH./

Topic 1. The main directions of business communications.

The concept of business communications and their place in the training of students. Types of
communication and their specificity. Course project, graduation work. Business communication
in the framework of the disciplines.

Tema 2. Iopsiaok oprauu3anuu 3pPeKTUBHBIX OM3HEC KOMMYHHU KA

dopmupoBaHHue LENH, 3ajadd, NpeaMera, oobekra. Bribop meroauk BeneHus: 3¢(EKTHBHBIX
JIeJIOBBIX KOMMYHUKaMi. OnpeaesieHne orpaHiueHuil 1 pecypcosB./

Topic 2. Organization of effective business communications

The formation of goals, objectives, subject and object. Selection of methods of effective business
communications. Define constraints and resources.

Tema 3. TexHoJIOTHsI MPOBEEHHSI COBPEMEHHBIX KOMMYHHMKALMIA B PAa3JMYHBIX CHTYalHs
B yueOe u B Ou3Hece.

BripaboTka HaBbIKOB BeIeHUS 3(PPEKTUBHBIX 1€TOBBIX KOMMYHUKAIUH.

Crpykrypa mnpe3eHTauuu. COCTaBJIeHHE CIalJOB W TOATOTOBKA pPa3JaTOYHBIX MaTEepPHAIOB
nokinaguuka. Hammcanuwe otueTra mo pesynbraTaM HccieloBaHus. [IpencraBieHUe BBIBOJOB H
pa3paboTKa peKOMEHJalui/.



Topic 3. Technology of modern communications in various situations in education and
business.

Development of effective business communication skills.

Presentation structure. Preparation of slides and handouts of the speaker. Writing a report on the
results of the study. Presentation of conclusions and development of recommendations.

Tema 4. Ynpapijienne kKoHQIUKTaAMH, padoTa ¢ BO3PaKeHUSIMH, YMEeHHE OTCTOSATH CBOIO
TOYKY 3PEHHS.

OOuwmii anropuT™M NpPeoJOIeHUsT BO3pakeHUi. MeToasl paboThl C BO3paKEHUSIMU BO BpeMs
JIeTTOBBIX KOMMYHUKAITHH./

Topic 4. Conflict management, working with objections, the ability to defend their point of
view.

General algorithm for overcoming objections. Methods of dealing with objections during
business communications.

@opMBI TEKYIET0 KOHTPOJISI ¥ POMEKYTOYHOM aTTeCTALNH:

B xone peanmzanmm mucuumiuHel B1.B3. «Ctparernueckas Ou3Hec KOMMYHHKALHS»
UCTIONIB3YIOTCSI CIICIYIOIINE METObI TEKYIIETO KOHTPOJIS ycreBaeMocTH oOydatonuxcs:/ In the
course of implementing the discipline B1.B3. "Strategic business communication" uses the
following methods of monitoring the progress of students:

[Ipu npoBeneHnM 3aHATUIN JEKIIMOHHOTO TUIIA:

-IpYU YTEHUH JIEKUUN HCIONb3YeTCsl OObSACHUTENbHO-WIIIOCTPATUBHBIM METOJ] C 3JIE€MEHTaMU
poOJEeMHOr0 H3JIOKEHUsT ydeOHOM uHpOpManuu (MOHOJIOTUYECKOH, IUAJOTMYEeCKOM WU
ABPUCTUYECKOM);

IIpu npoBeeHNN 3aHATUN IPAKTUYECKOrO THTIA:
-JIACITYT, OIPOC, CCE;

[Ipu npoBeieHNH CaMOCTOATENBHON PadOTHI:
-BOIIPOCHI IJIs1 CAMOCTOSITEIIBHOIO U3Y4YCHUS;

—npopa60TI<a JCKOUOHHOI'O MAaTCpHrajid, COCTABJICHUC KOHCIICKTA J'IeKI_II/Iﬁ Imo TEMaMm,
BBIHCCCHHBIM Ha CaMOCTOATCIIbHOC U3YUYCHUC,

- IOATOTOBKEC K MPAKTUYCCKHUM 3aHATUAM

- IOATOTOBKE K MPOMEXKYTOUHOMY KOHTPOJIIO;

- MOJITOTOBKE K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH./
During the classes lecture-type:

-when lecturing is used the explanatory-illustrative method, with the elements of a problem
statement of educational information (monologic, Dialogic or heuristic);

During practical classes:

-debate, survey, essay;



When carrying out independent work:

-questions for self-study;

-study of lecture material, preparation of lecture notes on topics submitted for self-study;
- preparation for practical training;

- preparation for the interim control;

- preparation for the ongoing monitoring of progress.

3aueT C OIEHKOW MpPOBOAWTCS C TNPHUMEHEHHWEM CIEOYIOIMIMX METOHOB  (CpencTB):
rpymmoBoii mpoekt/ Credit with the assessment is carried out using the following methods
(means): group project
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