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ILnan kypca:
Tema 1. Buabl 1eJ1I0BbIX KOMMYHHMKAIUI

Comemianus W TpaBuja MX MPOBeIeHUs. MeTon MO3roBoro mrypma. llpaBuina mpoBeacHUS
mrypMa, OTOOp HIeH Mo uToraM oOCykAeHWs. Mojepanus B Tpymmax pa3Horo ¢opmara.
[TeperoBopsl B CHTyalMy OTCYTCTBUS TUYHOTO KOHTAKTa: dJICKTPOHHAS MepenrcKa, TeneQoHHbIe
MIepPErOBOPHI./

Topic 1. Types of business communications

Meetings and rules of their conduct. The method of brainstorming. Rules of the assault, the
selection of ideas following the discussion. Moderation in groups of different formats.
Negotiations in the absence of personal contact: electronic correspondence, telephone
conversations.

Tema 2. OnieHKa pe4eBoii CUTYyalMU

Tunel aymuropuii. [lapameTpsl peueBol cutyanuu. Oparop, ayauTopusi, TeMa pedd. Tumosorus
ayJUTOPHH C YYETOM Pa3IUYHBIX MapameTpoB. KoHCTpynpoBaHHe pedyeBoro UMumIKa. /

Topic 2. Evaluation of the speech situation

Types of audiences. The parameters of the speech situation. Speaker, audience, topic of speech.
Typology of audiences according to different parameters. Construction of speech image.

Tema 3. Tonnka u aprymeHTanus

PeueBass mmmpoBu3zanus. Tomuka Kak crmoco0 MOWCKa HAEH, CBA3aHHBIX C JaHHOW TEMOM.
ApryMeHTanus Kak croco0 MOCTPOCHHS YOSIUTEIbHBIX JOKA3aTeIbCTB CBOCH TOYKH 3PEHUS Ha
OCHOBE TOIIOB. TEXHUKH U IPUEMBI PEUEBON UMITPOBU3ALIUH.



Topic 3. Topic and argumentation

Speech improvisation. Topic as a way to find ideas related to this topic. Argumentation as a way
of constructing convincing proofs of one's point of view on the basis of tops. Techniques and
techniques of speech improvisation.

Tema 4. TexHuku yoexaeHus

Aprymenranus. CrTpykTypa aprymeHta — cwuioru3M. CBs3p TONMKM M apryMEHTalUu.
[TocTpoenue TeXHUKH YOKASHUS B 3aBUCUMOCTH OT TApaMETPOB PEUEBOIM CUTYaIUH.

Topic 4. Persuasion techniques

Argument. The structure of the argument is syllogism. Link topics and arguments. Construction
of persuasion techniques depending on the parameters of the speech situation.

Tema S. Komno3nuus peun

Cxema [leiina KapHerm, MOTMBallMOHHAs IMOCJIENOBAaTEIbHOCTb, cXeMa OHTOHM JIkes, Xpus
Ksuntumnuana, xpust Jlomonocosa-Komanckoro. Oco6eHHOCTH pa3IUYHbIX CXEM, YCIOBUS HX
HCIIOJIb30BaHUS.

Topic 5. Composition of speech

Scheme of Dale Carnegie, the motivational sequence diagram Anthony j hria of Quintilian, hria
University-Kosinskogo. Features of various schemes, conditions of their use.

Tema 6. HeBepOajibHAsi KOMMYHUKAIUSA

JIBI>KEHHUSI BO BpeMsl peuH, JKeCThl, 1o3a. Bo3aelicTBue HeBepOaIbHBIX CPEACTB Ha ayIUTOPHIO.
Mertonbl HeBepOaapbHOTO Bo3aeicTBus. [lomuTrueckue u OM3HEC-OPaTOpPhl M UX HEBEPOAIbHBIE
WHCTPYMEHTBI.

Topic 6. Nonverbal communication

Movement during speech, gestures, posture. The impact of non-verbal means to the audience.
Methods of non-verbal impact. Political and business speakers and their nonverbal tools.

Tema 7. inajior

KoHCTpyKTUBHBIN, NECTPYKTUBHBIM creHapuil nuanora. Jluamexktuka, copUCTHKA, SPUCTHUKA.
JlnanexkTuka, copUCTUKa, SPUCTHKA. ITOC U €ro BOIUIONIeHHE B peud. [lepeBos 1ecTpyKTUBHOM
MOJIEIM B KOHCTPYKTHBHYIO MeTofioM Opuka bepna. Beixox u3 xondumukra. Ilcuxonoruueckoe
alKU0 U €T0 CPEACTBA.

Topic 7. Dialogue

Constructive, destructive dialogue scenario. Dialectic, sophistry, eristic. Dialectic, sophistry,
eristic. This and its realization in speech. Translation of the destructive model into a constructive
one by Eric Berne's method. Out of conflict. Psychological Aikido and its means.

Tema 8. [leperoBopHbie mpoueccbl

Tunsl neperoBopmmkoB. Buael meperoBopoB. TeXHUKM NOCTAHOBKM IEPETOBOPHBIX LEIEH M
MeTO/Ibl UX AocTHxXeHus. KoH(IMKTHBIE meperoBopbl, METOAbI paboThI C OTKAa30M.

Topic 8. Negotiation process

Types of negotiators. Types of negotiations. Techniques of setting negotiation goals and methods
of achieving them. Conflict negotiations, methods of work with refusal.

Tema 9. HeTBOPKMHI M aTTpaKkuus



Crpaterust noBefieHusi B auanore (crop, oOcyxiaeHue, oOMeH MH(opMaruen, nodyxaeHue K
neiictBuio, nooupenue). Tumbl cobeceqHUKOB. BpIsiBiaeHHEe 0OLMX TEM, KOHCTPYHpPOBaHHE
HEOOXOIMMOT0 BIEYATIICHHS], yCTAHOBKA HOBBIX KOHTAKTOB.

Topic 9. Networking and attraction

Strategy of behavior in dialogue (dispute, discussion, exchange of information, motivation to
action, encouragement). Types of interlocutors. Identification of common themes, construction of
the necessary impression, installation of new contacts.

Tema 10. MaTOHAIUM, TEMII, [POMKOCTb, SMOIUU U MOATEKCTHI.

Tunel pedeBbIx 3MoOIMK. Jlokanmu3anus SMOUMKA B CTPYKTYpE BbICKa3biBaHUsA. [omocoBoe
BO3JIEHCTBHE. AKIIEHTUPOBAHKE, PACCTAHOBKA I1ay3, METOAbI PA3BUTHSI IOJIOCA.

Topic 10. Intonation, tempo, volume, emotions and subtext.

Types of speech emotions. Localization of emotions in the structure of the statement. Voice
effects. Accentuation, pause placement, methods of development voices.

(I)OpMI)I TEKYIIEro KOHTPOJIAA U l'[pOMC?KyTO‘-IHOi;I aTrecranum:

B xome peammzammu guctuminHbl  «COBpeMEHHBIE KOMMYHHKAIMM B OH3HECE»
UCTIONB3YIOTCS CIIEAYIOIIME METO/IbI TEKYIIETO KOHTPOJISl YCIIEBAeMOCTH 00yJaromuxcs/

In the course of implementing the discipline "Modern communications in business» the
following methods of monitoring the progress of students are used:

HpI/I IMPOBECACHUHU 3aHATHH JIEKIIMOHHOI'O THUIIA:

-[IpY YTEHUU JIEKIUHI UCIIOIb3YeTCsl 0OBSICHUTEIbHO-ULTIOCTPATUBHBIN METOJ € 3JIEMEHTaMU
poOJIEMHOTO U3JI0KEHHs yueOHOH nH(popManyu (MOHOJIOTUYECKOM, AMATOTHYECKON HITH
IBPUCTUYCCKOMN );

[Ipu npoBeneHny 3aHATUI TPAKTUYECKOTO THIIA:
-0IIPOC, 3CCE, TUCIILYT;

[Tpu mpoBeeHNH CaMOCTOATEINBHON PabOTHI:
-BOIIPOCHI JJIs1 CAMOCTOSITENIbHOTO U3YUEHHUS;

-Hpopa60TKa JICKHUOHHOT'O MaT€purajid, COCTABJIICHUC KOHCIICKTA JIEKITUH 110 TEMAM,
BBIHCCCHHBIM Ha CaMOCTOATCIIbHOC NU3YUYCHUC,

- MOJITOTOBKE K MPAKTUIECKUM 3aHSATHIM;

- MOJITOTOBKE K MPOMEKYTOYHOMY KOHTPOITIO;

- MOJITOTOBKE K TEKYLIEMY KOHTPOJIIO YCIIEBAEMOCTH.
During the classes lecture-type:

-when lecturing is used the explanatory-illustrative method, with the elements of a problem
statement of educational information (monologic, Dialogic or heuristic);

During practical classes:

-survey, essay, debate;



When carrying out independent work:

-questions for self-study;

-study of lecture material, preparation of lecture notes on topics submitted for self-study;
- preparation for practical training;

- preparation for the interim control;

- preparation for the ongoing monitoring of progress.

3a4eT ¢ OIEHKON MPOBOAUTCS C MPHUMEHEHUEM CIICIYIOIINX METO/IOB (CPENICTB): 3aUeT C
OIICHKOW B BHje rpymmoBoro npoekra./ Credit with evaluation is carried out using the following
methods (means): credit with evaluation in the form of a group project.

OcHoBHas JuTEpaTypa:

1. Kypranckas M.S. JlenoBele KOMMyHMKanuu. MOCKOBCKHM T'yMaHUTApHBI YHUBEPCHUTET,
2013. http://www.iprbookshop.ru/22455

2. Bmacosa D.. OTHKa JIEJIOBOTO 0o0IIEeHMS. OBC ACB, 2011.
http://www.iprbookshop.ru/16309

3. Banenteii T.B. PeueBas komMMyHuKanus B OusHece. MOCKOBCKHMI ToCyIapCTBEHHBIN
yauBepcuteT umenu M.B. Jlomonocoga, 2011. http://www.iprbookshop.ru/13040

4. Ky3nenoB M.H. JlenoBoe oOmienne [DnekTpoHHBIN pecypc]: yaeOHoe mocobue/ Ky3nemnos
WN.H. - DnektpoH. TekcroBble AaHHble. - M.: JlamkoB u K, 2013. - 528 c. - Pexxum pocrymna:
http://www.iprbookshop.ru/24780

5. [a6anos C. DMOIMOHAIBHBIA HHTEIUIEKT [DIEKTPOHHBIN pecypc]: poccuiickas MpakTuka/
[[TabanoB C., AnemmHa A. - DJIEKTPOH. TEKCTOBbIE NaHHBIE. - M.: ManH, lBanoB u ®@epbep,
2014. - 424 c. - Pexxum goctymna: http://www.iprbookshop.ru/39472

6. VBanoBa C. Pa3ButHe mnoteHuMana coTpyAHUKOB. I[IpodeccroHansbHble KOMIIETEHIINH,
JUJIEPCTBO, KOMMYHUKAIMK. — M.: Anbnuna [Tabnumep, 2017

7. Kapnenn C. Crparermueckoe cotpyaHuuectBo. KpeatuBHbili OusHec-kypc. — M.: daup-
[Ipecc, 2005.

8. Kemnep Ckorr, Ilpaiic Komun. Bombmie, yem sddextuBHOoCTh. Kak camble ycnenrHbie
KOMIIAHUU COXPaHAIOT JIUAepcTBO. — M.: AnbnunHa [labmumep, 2018

9. Kosu Crusen P. JlunepctBo, ocHOBaHHO€ Ha mpuHLUNax. — M.: Ansnuna [la6numep, 2016
10.BonkoB A.A., Teopust puropuueckoi aprymenrauuu. M.: Usnarenscteo MI'Y, 2009 2.

11. PoxnectBenckuii FO.B., Teopust putopuku. M.: Jlo6pocset, 1997.


http://www.iprbookshop.ru/22455
http://www.iprbookshop.ru/39472
http://www.iprbookshop.ru/24780
http://www.iprbookshop.ru/13040
http://www.iprbookshop.ru/16309

