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Heabp ocBoeHHSI IUCHMIUVIMHBI: CcHOPMHUPOBATH CHOCOOHOCTH  aHAIMU3MPOBATH
MapKETHHTOBBIE PECYPCHI M OIIEHUBATh d(H(PEKTUBHOCTD UX MUCIIOJIH30BAHMS

ILnan kypca:

Tema 1. MaTtemaTu4ecKHe U MHCTPYMEHTAJIbHbIE MeTOAbI B MApKEeTHHIe

Mopgenb Kak cyObeKTUBHOE OTOOpaskeHHe peanbHOCTH. OrpaHMYEHHOCTh BBIBOAOB IO
MaTeMaTH4YECKUM U JpyruM MozensMm. IlpenMyiiecTBa MCNONBb30BaHUS MaTEMaTUYECKUX
METO/IOB U MOJIeJIel B SKOHOMHUKE U MapKeTHHIe. Buabl MareMaTHueckux Mojiesiell MapKeTHHIa U
ux KJaccu(uKaIum. CoBpemeHHbIE UHCTPYMEHTHI HKOHOMMKO-MATEMaTUYECKOrO
MOJICTTUPOBAHUSA: JECUCTBUTEIbHBIE U KOMIUIEKCHbIE MNepeMeHHble. OOBEKThl MapKETHHIOBOM
JESITENBbHOCTH W 3aJaudl MX MOJCITUPOBAHUSA: IMOTPEOUTENHLCKOE MOBEACHUE, KOHKYPEHTHAs
cpena, KOHbIOHKTYpa PhIHKOB.

NunuBuayansubiil cipoc. CerMeHTh U UX JUHAMHKA. [[pUunHHO-CIIeICTBEHHBIE CBA3H U
UX BbIsIBIIEHHE. MoJienu crpoca.

OCHOBHBIE TIOHATHS O TPOTHO3MPOBaHWU. OCOOEHHOCTH COIMATHHO-3KOHOMHYECKOTO
nporuosupoBanus. OOpaTtuMble 1 HeOOpaTUMBbIE NMPOLECCHl. DKOHOMETPUKA M TPOrHO3UPOBAHHE.
AnanTuBHbBIE METO/IbI IPOTHO3UPOBAHUS

OKOHOMHYECKasi KOHBIOHKTypa Kak CJOXHas cucteMa. HHIekcsl 3SKOHOMUYECKOM
KOHBIOHKTYPbI, X NMPEUMYIIECTBA U HEAOCTATKU. L[[MKIIbI 3KOHOMUYECKON KOHBIOHKTYPBI U UX
MOJICTTUPOBAHUE.

Tema 2. IleHo00pa3oBaHUe KAK MAPKETHUHTOBBII MeTO/]

[Tonstne o cucreme wneH. Knaccudukamuss I1eH B 3aBUCUMOCTH OT XapakTepa
HKOHOMMYECKOr0 000pOTa, KOTOPbI OHU OOCIYKHUBAIOT U 10 OTpaciieBoMy Ipu3HaKy. OnroBas
neHa mnpeanpusaTus. OnToBas I€HAa NPOMBIIICHHOCTH. Po3HumyHas neHa. Buasl 1eH Bo
BHEUIHETOProBOM  JAedTenbHOCTH.  KanbKymsimuss  HeHbl  CAEIKM  I[pU  IEPEBO3KE
KEJIe3HOJOPOXKHBIM TpaHCIOpTOM. KanbKymsuus LeHbl CIAENKH B 3aBHCHUMOCTH OT YCJIOBUS
MIOCTaBKHU JJI1 MOPCKOro TpaHcnopra. [IoHsATHE 0 cocTaBe U CTPYKTYpE LIEHbI. DIEMEHTHI LIEHBI.
Knaccudukanus 3atpat. JleneHue 3arpaT Mo 3KOHOMHMUYECKOMY cojepxaHuio. IlocTosHHbIE U
nepeMeHHbIe 3aTpaThl [ pynnupoBka 3aTpaT B 3aBUCUMOCTH OT 00beMa Mpou3BoJCTBa. [IpuoObLib,
ee BUJIbI M MEeTOJIbl onpeaeseHus. [IpsiMble 1 KOCBEHHbIE HAJIOTH, UX BIUSHHE HA YPOBEHb LIEHBI
B3aumocBs3b MeXly OTAEIbHBIMU AJIEMEHTaMU 1ieHbI. [I[porHo3upoBaHue 1EeHbI.

Merononoruss M METOAMKH LIEHOOOPa30BaHMs, HX CBS3b C 1EHOBOM MOJMTHUKOH,
CTpaTerruell M TaKTHKOW IIEHOOOpa3oBaHWs. 3arpaTHbie ((PMHAHCOBBIC) METOABI (HOPMHPOBAHUS
LEHbl U BO3MOXXKHOCTU MX MpHUMEHEHHMs. MeToA NOJHBIX H3JepKeK. MeTon MpeaebHbIX
(MapKMHANBHBIX) H3JEpKeK. Meron peHTabenbHOCTH (JIOXOAHOCTH) HWHBecTULMH. Metoa
oIpeleNieHus] [IeHbl Ha OCHOBe 0e3yObITouHocTH. [lapameTrpudeckue MeTonsl (pOpMHUPOBAHUS
LIEHBl: MeTOoJ| 0aJIOB, METOJ perpeccur. MeTon OLleHKH peakluu nokynaresnas. MeroJ cXomHoi
neHsl. TeHaepHblid Meton. ToproBble HalleHKH M CKuAKU. Buasl ckupok. LlenecooOpa3HocTh
HCIIOJIb30BaHUS CKUOK.



Tema 3. CRM-TexH0/10rMH B MAapKETHHIEe

Omnpenenenne CRM-texnonornu. OCHOBHbIE NMPUHLUIIBL, Jexaliie B ee ocHoBe CRM
Huctpymentst CRM. CRM cucremsl B Poccun. OcHoBHBIE mpobieMsl npu peanuzanun GRM-
texHosornu. CRM n MeToiMKa IJIaHupOBaHUs MApKETHHTA.
Tema 4. AHanu3 n oneHka 3¢ (PeKTHBHOCTH MAPKETHHIOBBIX POCKTOB

JlnarHocTika  MapKeTUHroBOMl  cucteMbl. OCHOBHBIE  TPOOJEMBI  YIpaBIICHUS
MapKETUHIOBBIMM TpoekTaMHu. OleHKa M KpPUTEpPUHM MAapKETMHIOBOM CTpareruu. AHain3
peanuzanMu cTpaTernd. KoOIW4ecTBEHHbIE M KAYECTBEHHBIE KPUTEpUM OLEHKH. [loHsTHE
3¢ pexTUBHOCTD. [IoHATHE MOHUTOPUHTA, KOHTPOJIS, YIIPABICHUECKOr0 yueTa. AHAIU3 U OLIEHKa
3¢ (EeKTUBHOCTH MapKETUHTOBBIX MPOEKTOB.

@®opMbI TEKYLLET0 KOHTPOJISI U IPOMEKYTOYHOM aTTeCTANUM:
B xome peanuzaumu mucuuruinHel b1.B.07 «MapkeTuHr» HCHoib3ylOTCs ClEAYIOLIne
METO/IbI TEKYIIIET0 KOHTPOJISI YCIIEBAEMOCTH O0YYaIOIUXCSl:

Ne HaumeHnoBaHue TeM u/Win pasaenos Mertoapl TeKyLero
KOHTPOJIS
yCIEBAEMOCTHU

Tema 1 | Matemarnueckue 1 THCTPYMEHTAJIbHBIE METO/BI B K3

MapKETHHIE

Tema 2 | IlenooOpa3zoBaHre KaKk MApPKETHHTOBBIN METOJT K3

Tema 3 | CRM-TexHonoruu B MapKeTHHIe O

Tema 4 | Ananus u orieHka 3()(HEKTUBHOCTH MapKETHHTOBBIX 2

IIPOEKTOB

YcnoBHble 0003HaueHus: kpuTHueckoe 3aaanue (K3), onpoc (0), acce(D)

[To mucuunnuae b1.B.07 «MapkeTuHr» y4eOHBIM MJIAHOM MPEAYCMOTPEH 3a4eT, KOTOPbIi
NOJpa3yMeBaeT Pa3pabOTKy U 3aILUTY TPYIIIOBOIO MIPOEKTA.
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