AHHOTAIIUS PABOYEH ITPOTI' PAMMBbBI TUCIUTIIMHBI

COBPEMEHHBIE KOMMYHUKAIIUU B MEHE/KMEHTE

ABTOpBI:
K.3.H. M.B. BBeneHckas;
K.¢.H., noenT UBJIA — JI.B. CmexoB

Koa 1 HaumeHoBaHMe HANIPaBJIeHHUS MTOATOTOBKH, POPHJIs:
38.04.02 MenenxMeHT, « TexHoJI0ru4ecKkoe npeanpuHIMATeIbCTBO»

KBanudukanus (creneHs) BbINYCKHUKA:
Marwuctp

IMeanb ocBoeHNUsT AUCHMIIJIMHBI:
CdopmupoBars CcHOCOOHOCTh BBIOMpaTh KOMMYHHKATHBHO TIPUEMIIEMBIE CTUIM JIEJIOBOTO
oO1eHus, BepOabHbIC U HEBEpOATbHBIC CPEACTBA B3AMMOJICHCTBHS C KOJIJIETAMH | ITAPTHEPAMHU.

Ilian kypca:
Tema 1. Buabl 1e10BBIX KOMMYHUKAIHIA.

KOMMYHI/IKaIII/IOHHble HOTp€6HOCTI/I, KOMMYHHKAIIMOHHBIC MOJECIJIN, KOMMYHHKAIIMOHHBIC
TEXHOJIOTUH, COBPEMCHHBIC CPEACTBA KOMMYHUKAIIHU. HpI/IHHI/IHBI n IpaBujia ITOCTPOCHUA
3¢ ()EeKTUBHBIX KOMMYHHKAIuid B Ou3Hece. HammoHanmpHas KynbTypa W TpoOOJIEMBI KpOCC-
KyJbTYPHBIX KOMMYHHKanui. OCOOEHHOCTH KOMMYHUKAIIMOHHBIX OapbepoB B Ou3Hece U
CTIIOCOOBI UX TTPEOJIOTICHUSI.

Tema 2. ®opMbl 1€J10BOT0 MyOJMYHOI0 BHICTYIJIEHHS .

IIpecc koHdepenuun, OpuduHTH, 3asABICHUS Ui TeyaTd. BpICKa3biBaHMA B MyOJIMYHOM
MPOCTPAaHCTBE B MUCbMEHHOH (popme. Crienuduka OM3HEC-KOMMYHUKALUN B HHPOPMAITMOHHBIX
cerax. CereBasi KynabTypa, crelu(uka KOMMYyHHKAlMH B COLMAIIBHBIX CeTsX. Vcmosip3oBaHue
coluanbHbIX ceTeil B Om3Hece. OueHka pedeBoil cutyaruu. Tunel aymuropuil. ITapamerpsl
peueBoii cutyanuu. Opatop, aymuTopus, TeMa peuyd. THUIOJOTHS ayJuTOPHUH C y4eToM
pa3NuYHBIX TapameTpoB. KoHCTpynpoBaHUE peueBOro HMHUKA.

Tema 3. Tonuka u aprymenranus.

PeueBass mmmpoBuzanms. Tormka Kak crmoco® IMoucKa HIEH, CBA3aHHBIX C JaHHOW TEMOM.
ApryMeHTanus Kak croco0 MOCTPOCHHS YOSIUTEIbHBIX JOKA3aTeIbCTB CBOSH TOUYKH 3PEHUS Ha
OCHOBE TOTOB. TeXHUKH U IPUEMBI pEYeBON UMIPOBU3AIINH.

Tema 4. TexHuKkH yOexaeHUs.

Aprymentanus. CTpykTypa aprymeHTa — cwiioru3M. CBs3b TONMKM W apryMEHTalluu.
[TocTpoeHune TeXHUKHN YOSKIEHUS B 3aBUCUMOCTH OT [1apaMETPOB PEUEBOM CUTYaLUH.



Tema 5. Komno3unusi peun.

Cxema [leiina Kapuerm, MoTHBaInmoHHasi IMOCJEAOBATEIBLHOCTh, cxeMa OHTOHHM Jlkes, Xpus
Ksunrunnuana, xpust Jlomonocosa-Komanckoro. OcoOeHHOCTH pa3iNYHbIX CXEM, YCIOBHS HUX
UCIIOJIb30BaHUS.

Tema 6. HeBepOaibHasi KOMMYHUKALMS.

JIBW>KEHUST BO BpEeMsI PEUH, JKECThI, 1o3a. Bo3jelicTBue HeBepOaIbHBIX CPEACTB HA ayIUTOPHIO.
Mertonsl HeBepOasibHOTO Bo3zAeHcTBuUs. [lonuTuueckue u OU3HEC-OpaTopbl U UX HEBepOaJbHbBIE
WHCTPYMEHTBI.

Tema 7. I/IHTOHaIII/II/I, TEMII, TPOMKOCTb, IMOUUH H NNOATECKCTDI.

Tunel pedeBbIXx 3MoIMK. Jlokanmuzanus SMOIMKA B CTPYKTYpE BBICKa3bIBaHUs. [omocoBoe
BO37IeiicTBHE. AKIIEHTHPOBAaHUE, PACCTAaHOBKA I1ay3, METO/Ibl Pa3BUTHS TOJIOCA.

Tema 8. JluaJor.

KOHCTpYKTUBHBIN, NECTPYyKTHBHBIM clieHapuil nuanora. JluanekTuka, copuCTHUKa, 3PUCTUKA.
JlnanexkTuka, copUCTUKA, SPUCTHKA. ITOC U €ro BOIUIONIeHHE B peud. [lepeBos 1ecTpyKTUBHOM
MOJIENT! B KOHCTPYKTHUBHYIO MeToaoM Opuka bepna. Beixon u3 kondmmkra. [lcuxonmornueckoe
alKU0 U €r0 CPEACTBA.

Tema 9. HeTBOPpKHUHI M aTTpaKkuus.

Crpaterust moBefieHHs B Auayiore (crmop, oocyxaeHue, oOMeH mHpopmanueit, moOyKaeHue K
NeNcTBUI0, moolmipenue). Tumbl cobecenHuKkoB. BuisiBiIeHHE OONMX TeM, KOHCTPYHPOBaHHE
HE00XOMMOTO BIIEYATIICHUS, YCTAHOBKA HOBBIX KOHTAKTOB.

Tema 10. IleperoBopHbie mpoueccsI.

Tumnbl neperoBopiykoB. Bunabl neperoBopoB. TeXHMKH IOCTAaHOBKU IEPErOBOPHBIX LENEH U
MeTozbl uX JocTwkeHus. KoH(aMKTHBIE meperoBopbl, MeTOAbl paboThl ¢ oTKa3zoM. IIpaBuia
npoBeneHust coBemanuii. Merog Mosrooro mrypMma. [IpaBuna mpoBeaeHust mrypma, oTOOp
uaed mo urtoram oOcyxneHus. Moxaepauuss B rpymnmax pasHoro ¢opmara. IleperoBopsl B
CUTYyalluu OTCYTCTBHS JIMYHOTO KOHTAKTA: HJICKTPOHHAs IEpENHCcKa, TeJe(OHHBIC IEPErOBOPHI.

®opMBI TEKYIIEr0 KOHTPOJISI ¥ POMEKYTOYHOM aTTeCTALNHU:
B xome peanmzanum aucuumiinHbl «COBpEeMEHHbIE KOMMYHHMKAllUM B MEHEIKMEHTE»
UCTIOJIb3YIOTCS CIEIYIOLIIE METOABI TEKYILEr0 KOHTPOJIS yCIIEBAEMOCTH O0yUarOIIUXCs:

- IIpU MPOBCACHUU 3aHATHI JICKIOIMOHHOTI'O THIIA:.

IpPU YTEHUU JIEKIMH HCIONb3YeTCsl OOBICHUTENbHO-UUTIOCTPATUBHBIA METOJ] C 3JIEMEHTAMHU
npoOJEeMHOTO M3JIOKEeHUS y4eOHOM wuHpopManuu (MOHOJOTUYECKON, TUATOTHYECKON WITH
3BPUCTUYECKON);



- IPH TIPOBE/ICHUH 3aHATUI CEMUHAPCKOTO TUTIA:
OIPOC, AMUCIYT, 3CCE;

- IIPU KOHTPOJIE PE3yJIbTATOB CAMOCTOSTEIBHON pabOThI CTYAECHTOB:
YCTHBIN OIIPOC.

3ader NpoBOAMTCS C MPUMEHEHHEM CJIeIYHIIHNX METOI0B (CpeIcTB): 3a4eT B BH/IE
YCTHOT'O OIIPOCa ¢ pa300poM THUIOBbIX CHTYaIHii.

OcHoBHas 1uTepaTypa:
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