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CdopmupoBaTh CIOCOOHOCTH pazpadbaTbiBaTh MAPKETUHIOBYIO CTPATErHIO OPraHU3aINH

Iliian kypca:
Tema 1. Iloka3arTeqn, Xxapakrepusyluye OTKPbITOCTb U JAOCTYIIHOCTH HH(pOpPManuu 0
MeIUIMHCKOH OpraHu3anuu

[Tokazarens pelTUHra Ha OQHUIMAIBHOM caiiTe B ceTh MHTepHeT A pa3MerieHHs
UH(OPMALIUU O TOCYAAPCTBEHHBIX U MyHUIUNATBHBIX YUpexaeHUsX. [loaHOTa, akTyabHOCTh U
MOHATHOCTh MH(OPMAITUK 0 METUIIMHCKON OpraHu3alfy, pa3MeniaeMoi Ha OpUIHAIEHOM caiiTe

MEAWIMHCKOW opranu3anuu (i): obmas wuHpopmanus (i1 ); uHbOpMAIUI O MEIUIIMHCKOM

nestenbHocTH (1, ); MHOpPMaLKUA 0 MeIMUMHCKMX paboTHHKax (I;); uHas undopmauus (i, ).

Hannune u pocTynmHOCTh Ha O(UIMAIbHOM caiiTeé MEIWLMHCKONW OpraHu3aluyd CHocoOoB
0o0paTHOW CBsI3M C MOTpeOUTENsIMH yciayr: ¢opma A MOJAYM DJIEKTPOHHOTO OOpalIeHHUS;
aHKETa I OHCHKH Kady€CTBa OKa3aHUA YCIIYT B MGHHHHHCKOﬁ opraHnu3anun (B SJICKTPOHHOM
Buze). Jona nmorpeburenei ycinyr, yIOBIETBOPEHHbBIX Kaue€CTBOM U MOJHOTOW MH(OpManuu o
paboTe MEIMIMHCKON OpraHu3alud M MOpPAJKE NPEJOCTAaBICHUS MEIULIUHCKUX YCIYT,

JIOCTYITHOM B TIOMelleHHsX MenuiuHckol oprammsamuu (K,). Jlons morpeGuteneii yciyr,

yJIOBJIETBOPEHHBIX Ka4eCTBOM U MOJHOTOM MH(popMaiuu o paboTe MeIUIIMHCKONH OpraHu3aluu
U TOpSAAKE TPEJOCTaBICHUS MEIULMHCKUX YCIYr, JOOCTYMHOH Ha O(HUIMAIBLHOM calTe

MEIUITUHCKON OopraHu3ann ( kZ ) Enunnna HU3MCPCHUA, paCUYCT MOKA3aTCJIA.

Tema 2. Iloka3arenmn, xapakrepusyoumme KOM(OPTHOCTL YCJOBHI NpeocTABJIEHHUS
MEIHIUHCKHUX YCJIYT U JO0CTYIIHOCTb MX IOJIYYCeHH S

Jlons moTpebuTeneit yciyr, yI0OBJIETBOPEHHBIX YCIOBUSAMHU MPEObIBAHUS B MEIUIIMHCKOMN
opranuzaiuu (u). [ons morpeOuteneil yciyr, yIOBIETBOPEHHBIX NMUTAHHEM B MEIUIIMHCKON
opranuzaruu (p). Jons morpedbureneir yciayr, y KOTOPBIX BO BpeMsi IPeObIBaHUS B CTAIIHOHAPE
HE BO3HHUKJIA HEOOXOJUMOCTh OIJIaUMBaTh Ha3HAUEHHBIE IHMATHOCTHYECKUE HCCIIEAOBAHHS 32
cBoii cuer (d). lons morpedbureneil yciyr, y KOTOPBIX BO BpeMs MpeObIBaHUS B CTallMOHApE HE
BO3HHKJIa HEOOXOIMMOCTh OIJIauMBaTh Ha3HAUEHHBIE JIEKAPCTBEHHbIE CPECTBA 3a CBOH cueT (1).
Jons morpeburteneil yciayr ¢ OrpaHUYeHHBIMH BO3MOXKHOCTSIMH 37I0POBbBSI, YJOBIIETBOPEHHBIX
yCIOBUAMHU MpeOBbIBaHUS B MeIMIMHCKOW opranuzaiuu (y). EnuHuIa wn3MepeHus, pacder
MOKa3aTesl.
Tema 3. Iloka3aTenn, xapakTepu3yloliue BpeMsi OKHAAHUS B O4YepeaH NPH MOJTy4YeHUH
MeIMUIMHCKOMN yCayru

Cpennee BpeMs OXHJAaHUS B MPUEMHOM OTAEICHUHM METUIMHCKON opraHu3auuu (n).
CpenHuii cpok OXUAAHUS MJIAHOBOM TOCIUTAIU3ALMN C MOMEHTA IOJIYYEHHUs HAIpPABJICHHS Ha
IUIAHOBYIO ~ TOCHHTAIM3alMI0  (OTHOCHUTENBHO  CPOKOB  OXMIAHMS,  yCTAaHOBJIECHHBIX
TEPPUTOPUATHFHON MPOrpaMMOi TOCYJAPCTBEHHBIX TapaHTHI OECIUIATHOTO OKa3aHUs IPakIaHaM



MEIUIIMHCKOW momontn). Jlons moTpeduTeneit yciyr, roCIUTaIM3UPOBAHHBIX B Ha3HAYCHHBIN
CPOK IUTAaHOBOM rocnuTanu3aiuu (v). Enuauia usmepenus, pacyeT nokasarers.
Tema 4. Iloka3aTenu, Xxapakrepu3ywoue JA00p0KeJIATEJIbHOCTb, BeXKJINBOCTh U
KOMIIETEHTHOCTHh PA0OTHUKOB MEeIMIMHCKOI OpraHu3anuu

Hons moTpebuTeneit yciyr, MOJOXKHUTEIbHO OIEHUBAIOIIUX JOOPOKENATEeIbHOCTh U
BEXJIMBOCTh PAOOTHUKOB MEAMIIMHCKOW opranusanuu (m). [onms morpedurteneit ycmyr,
MOJIOKUTEIBHO OLEHUBAIOUINX KOMIIETEHTHOCTh MEIUIMHCKUX PAOOTHUKOB MEIUIIMHCKON
opranuzanuiu (g). Enununa usmepenus, pacyeT nokazarels.
Tema 5. Iloka3zarenu, XapakTepu3yllye yI0BJIeTBOPEHHOCTh OKA3aHHBIMHM YCJIYraMu B
MeIMINHCKON OpraHu3anumn

Hons motpeOutenel yciayr, yIOBIETBOPEHHBIX oOKa3aHHbIMU yciyramu (f). [ons
noTpeduTenelt yciIyr, TOTOBBIX PEKOMEHJO0BATh MEAUIIMHCKYIO OpPraHU3alMIO IS MOJTYYEHUs
MeaunuHckod nomomu (r). Hons mnortpebuteneil yciyr, yIOBIETBOPEHHBIX JIEHCTBUSMU
nepcoHaIa MEUIIMHCKON oprarm3aiuu 1mo yxony (h). Enuauna u3Mepenus, pacyer mokasarers.

@DopMBbI TEKYLIET0 KOHTPOJIA U MPOMEKYTOUYHON aTTeCTAlNM:

B xome peanmzanum aucuumuinHel  b1.B.JIB.07.02  «Iloka3arenu, XapakTepusyrollue
NEATeTbHOCTh MEAUIIMHCKUX OpraHu3aliii, OKa3bIBAIOIIUX MEIUIMHCKYI0 TIOMOIIh B
CTAIlMOHAPHBIX  YCJIOBHUSIX» HCHIOJB3YIOTCS  CJEIYIOIIME METOAbl TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTH O0YYaIOLIUXCS:

— MpY NPOBEJCHUHN 3aHATUH JEKIIMOHHOTO TUIIA!

IpPU YTEHUM JIEKIHUHA HCIOJIb3YeTCs] OOBSICHUTEIbHO-WIIOCTPATUBHBII METOA C 3JEMEHTaMu
OpoOJEeMHOTO M3JIOKEHUsT y4yeOHON HHpopMauuu (MOHOJIOIMYECKOH, IHAJIOTMYECKON MU
IBPUCTUYECKOM);

— IIpH TPOBCACHUN 3aHSTHU CCMHUHAPCKOI'o TUIIa:
OT1poC;

- IPU KOHTPOJIE PE3yIbTATOB CAMOCTOSTEIBHOM pabOTHI CTYICHTOB:
orIpoc.

3aueT NpoBOJUTCS B YCTHOM popme.
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