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COBPEMEHHBIE KOMMYHUKAIIUU B MEHE/KMEHTE

ABTOpBI:
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Kon u HanmeHOBaHHe HANIPABJIEHHUS MOATOTOBKHU, MPoduJis:
38.04.02 Menemxmenrt, «L{udposas Tpanchopmarys B 6u3Hece»

KBanudukanus (creneHs) BbINYCKHUKA:
Marwuctp

IMeanb ocBoeHNUsT AUCHMIIJIMHBI:
CdopmupoBars CHocoOHOCTh K MPHOOPETEHUIO KOMIUIEKCA 3HAHWM, yYMEHWW U HAaBBIKOB,
HEOOXOIMMBIX I CBOOOIHOTO OOIIeHUs B OM3HECE.

Ilian kypca:
Tema 1. Buabl 1e10BBIX KOMMYHUKAIHIA.

KoMMyHMKaIIMOHHBIE TOTPEOHOCTH, KOMMYHHUKAIIMOHHBIE MOJENN, KOMMYHUKAIlMOHHbBIE
TEXHOJIOTMH, COBPEMEHHBIE CpPEICTBA KOMMYHMKalMW. [IpuHIuMOBI M mpaBuiaa NOCTPOECHUS
3¢ (deKTUBHBIX KOMMYHHMKaMi B OusHece. HanuoHnanbHas KyapTypa M MpoOJieMbl Kpocc-
KyJbTYPHBIX KOMMYHHMKalui. OcCOOEHHOCTH KOMMYHHUKAIIMOHHBIX OapbepoB B Ou3Hece U
CHOCOOBI UX MPEOJOTCHHUS.

Tema 2. @opMblI 1€/10BOT0 NYOJIMYHOI0 BHICTYILIICHHS .

IIpecc kondepenuuu, Opudunry, 3aspiaeHus Ui nedaTd. Beicka3biBaHUs B MMyOIMYHOM
MPOCTpaHCTBe B MUCbMeHHOW (opme. Crnenuduka On3HeC-KOMMYHUKAIMN B MH(POPMALIMOHHBIX
cerax. CereBass KynabTypa, crenu(uka KOMMYHHMKALlMH B COLMAJIBHBIX ceTsX. Vcmosib3oBaHue
coluaibHBIX ceTeil B Oum3Hece. OueHka pedeBoil cutyanuu. Tumel aymuropuid. [lapamerpsl
peueBoil cutyauun. OpaTtop, ayauTOpus, TeMa pedd. TUIoNIoTHA ayIUTOpHM € Y4YeToM
paznnyHbIX apameTpoB. KoHCTpyHnpoBaHuE peueBOro UMUIKA.

Tema 3. Tonnuka u aprymeHTanms.

PeueBast umnpoBuzanus. Toruka kak cmocod Moucka uael, CBsI3aHHBIX C TaHHOW TEeMOH.
ApryMeHTanusi Kak croco0 MOCTPOCHHS YOSIUTEIbHBIX JOKA3aTeIbCTB CBOSH TOYKH 3PEHUS Ha
OCHOBE TOITOB. TEXHUKH U IPUEMBI PEUEBOM UMITPOBU3ALINH.

Tema 4. Texnuku yoexneHus.
Aprymentanus. CTpyKTypa aprymMeHTa — CHJUIOru3M. CBs3b TONMMKU M apryMEHTAllUH.
[TocTpoenue TeXHUKU yOKAECHUS B 3aBUCUMOCTH OT TApaMETPOB PEUEBOM CUTYaIUH.

Tema 5. Komno3unusi peun.

Cxema /[leiina KapHeru, MOTHBallMOHHAs MOCJIEAOBATEIbHOCTh, cxemMa OJHTOHU J[lxkes,
xpust Ksuntunnunana, xpus JlomonocoBa-Komanckoro. OcoO€HHOCTH pa3iHUHBIX CXEM, YCIOBHS
WX WCIIOJIb30BaHUS.

Tema 6. HeBepOajibHasi KOMMYHUKAIIHA.



JIBukeHHs BO BpeMsi pedd, KecThl, mo3a. BosneiicTBHe HeBepOalbHBIX CpPEACTB Ha
aymutoputo. Meronbl HeBepOanbHOTO BO3aeicTBUs. [lomuTHdeckne W OM3HEC-OpaTOphl U WX
HeBepOaIbHbIe HHCTPYMEHTHI.

Tema 7. UHTOHALMHU, TEMII, [POMKOCTb, IMOLIMU U MOATEKCTHI.
Tuner pedeBbix smonuil. JIokanuzamust SMOLUMM B CTPYKTYype BbICKa3biBaHUs. ['omocoBoe
BO3JIeHCTBHE. AKIIEHTUPOBAHKE, PACCTAHOBKA I1ay3, METObl Pa3BUTHSI T0JIOCA.

Tema 8. Imasnor.

KoHCcTpyKTHBHBIN, JECTpPYKTHUBHBIM clieHapuil auanora. Jluanmektuka, coQuCTHKa,
spuctuka. JluanekTuka, copuCTHKa, 3PUCTUKA. DTOC W €ro BoIulomleHue B peun. IlepeBon
JNECTPYKTUBHOM MoOJIeM B KOHCTPYKTHBHYIO MeTofoM Opuka bepna. Brixox u3 xoHdmukra.
IIcuxonornyeckoe aukuI0 U €ro CpeicTBa.

Tema 9. HeTBOPpKHUHI M aTTpaKuus.

Crparerust moBeAeHHS B juainore (cmop, oOcCykaeHue, oOMeH WHOpMaIHEH,
noOyXJIeHue K JeHCTBHIO, MoolpeHue). Tumel cobeceqHUKOB. BblsiBiaeHHe oOOMHUX TeM,
KOHCTPYHPOBaHKE HEOOXOAMMOIO BIIEUAT/ICHHS], yCTAHOBKA HOBBIX KOHTAKTOB.

Tema 10. IleperoBopHbie mpoueccol.

Tunbel neperoBopmukoB. Bunabl neperoBopoB. TeXHMKH IOCTAaHOBKM II€PETOBOPHBIX
Hene m Meroabl UX JOcTHKeHus. KoHGIMKTHbIE MeperoBopbl, METOAbI pabOThl C OTKa30M.
IIpaBuia npoBenenus cosemanuii. Meron Mosrosoro mrypMma. IlpaBuna mpoBeneHus mrypMa,
oTOop uzael mo uroraM obcyxaeHus. Monepauus B rpynmnax pasHoro ¢opmara. Ileperosops! B
CUTYallUu OTCYTCTBHS JIMYHOTO KOHTAKTA: HJIEKTPOHHAs IepenrcKa, TeJIe(OHHbIE IEPEroBOPHI.

®opMBI TEKYIET0 KOHTPOJISI ¥ POMEKYTOYHOM aTTeCTALNHU:
B xome peanmuzammu guctumuinHel  «CoBpeMEHHbIE KOMMYHHMKAIlMM B MEHEKMEHTE»
UCTIOJIBb3YIOTCS CIEeIYIOLIIE METOAbI TEKYIEr0 KOHTPOJIS YCIIEBAEMOCTH O0YUaIOIIUXCS:

- TIpY POBEICHUY 3aHATUH JIEKIIMOHHOTO THUIIA:

IPU YTEHUU JIEKIUH HCMONb3yeTcsi OOBSICHUTENbHO-UUTIOCTPATUBHBIA METOJ] C 3JIE€MEHTaMHU
NpoOJEMHOT0 H3MIOXKEHUsT y4eOHOH HMHpOpManuu (MOHOJOTUYECKOH, IUAJOTHYECKOM WIN
ABPUCTUYECKOM);

- HpI/I HpOBe}IeHI/II/I 33H$[TI/II71 CeMI/IHapCKOFO THUIIA.
OIPOC, TUCIYT, 3CCE;

- IIPU KOHTPOJIE PE3yIbTATOB CAMOCTOSTEIHHON pabOThI CTYIEHTOB:
YCTHBIH OIpocC.

3ayeT MPOBOAWUTCSA C NMPUMEHEHHEM CIEAYIONIMX METOAOB (CpEeACTB): 3a4eT B BHJE YCTHOTO
orpoca ¢ pa300poM TUIIOBBIX CUTYalUil.
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