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COBPEMEHHBIE KOMMYHUKAIIUU B MEHE/KMEHTE

ABTOpBI:
K.3.H. M.B. BBeneHckas;
K.¢.H., noenT UBJIA — JI.B. CmexoB

Kon u HanmeHOBaHHe HANIPABJIEHHUS MOATOTOBKHU, MPoduJis:
38.04.02 MenenxMeHT, « KOHTPaKTHBIN yHPaBJISIOLINID

KBanudukanus (creneHs) BbINYCKHUKA:
Marwuctp

IMeanb ocBoeHNUsT AUCHMIIJIMHBI:
CdopmupoBarh CIOCOOHOCTh K MPUOOPETEHUIO KOMIUIEKCA 3HAHWUH, YMEHH M HABBIKOB,
HEOOXOMMMBIX UL CBOOOIHOTO OOIIEHNS B On3HECE

Ilian kypca:
Tema 1. Buabl 1e10BBIX KOMMYHUKAIHIA.

KOMMYHI/IKaIII/IOHHble HOTp€6HOCTI/I, KOMMYHHKAIIMOHHBIC MOACIIN, KOMMYHWKAIITUOHHBIC
TEXHOJIOIUH, COBPEMECHHBIC CPEACTBA KOMMYHUKAIIN. HpI/IHHI/IHLI " IMpaBrJia MOCTPOCHHUA
3¢ peKTUBHBIX KOMMYHHUKaIIUK B On3Hece. HanmonanpHas KyJIbTypa ¥ mpoOJieMbl Kpocc-
KyJBTYpPHBIX KOMMYHHUKaIiH. OCOOCHHOCTH KOMMYHHUKAIIHOHHBIX 0aphepoB B OM3HECE U
CTIIOCOOBI UX TTPEOJIOTICHUSI.

Tema 2. @opmbl 1€J10BOT0 MyOJINYHOI0 BHICTYILJICHUS.

[Ipecc kordepeniuu, 6pudunry, 3asBiIeHUs 1715 IeYaTd. Boicka3piBaHus B TyOIMYHOM
IIPOCTPAHCTBE B MUCbMEHHOU (opme. Crienudrka GM3HEC-KOMMYHUKALUI B HH(OPMALIMOHHBIX
cersax. CereBas KyJlbTypa, crieliu(prKa KOMMYHHUKAIlUM B COLIMAIbHBIX ceTax. Vcnonb3oBaHue
COLlMaJIbHBIX ceTell B Ou3Hece. OneHka peueBoit cutyaruu. Tumel aynuropuil. [lapameTpsr
peueBoil cutyauuu. Oparop, ayauTopusi, TeMa peud. TUIIOJIO0rus ayMTOpUi C Y4ETOM
pa3ianuHbIX napaMeTpoB. KoHCTpyHnpoBaHHEe peueBOro UMUIKA.

Tema 3. Tonnuka u aprymeHTanms.

PeueBas ummnpoBuzanus. Tonmka kak cnoco0 Moucka uaei, CBI3aHHbIX C JaHHOM TeMOH.
AprymeHTaInus Kak crnocod MmocTpoeHus yOoeauTenbHbIX T0Ka3aTeIbCTB CBOCH TOUKU 3pEHUs Ha
OCHOBE TOITOB. TEXHUKH U IPUEMBI PEUEBOM UMITPOBU3ALINH.

Tema 4. Texnuku yoexaeHus.

AprymenTtanus. CTpyKTypa apryMeHTa — CHJUIOTu3M. CBSI3b TONUKHU U apTyMEHTALUU.
[TocTpoeHue TeXHUKU yOKACHUS B 3aBUCUMOCTH OT IapaMETPOB PEUEBOM CUTYaIUH.

Tema 5. Komno3uuusi peum.

Cxema /[leitna Kapneru, MOTUBaIIMOHHAS MOCIIEIOBATEILHOCTD, cCXeMa DHTOHU J[xes, Xpust
Ksuntunnuana, xpust JlJomonocosa-Komanckoro. OCOO€HHOCTH pa3IUYHBIX CXEM, YCIOBHS HX
HUCIOJIL30BAHUS.

Tema 6. HeBepOaibHasi KOMMYHHKAIUS.



JIBI>KEHMS BO BpEMsI pEUH, KeCThl, o3a. Bo3aelicTBie HeBepOAIbHBIX CPEICTB HA AyJUTOPHIO.
Meronapl HeBepOaabHOTO Bo3AekcTBus. [lomuTnyeckue u OM3HEC-0paTophl U UX HEBepOaIbHbIE
WHCTPYMEHTHI.

Tema 7. UHTOHAIIMH, TEMII, [POMKOCTb, SMOLMH U MOATEKCTHI.

Tumnsl pedeBbIx 3MoLui. JIokanmu3anus SMOLMM B CTPYKType BbICKa3bIBaHus. [ onocosoe
BO37IeHcTBHE. AKIIEHTUPOBAaHUE, pPACCTAHOBKA I1ay3, METO/Ibl Pa3BUTHS T0JIOCA.

Tema 8. [luaJor.

KoHCTpyKTHUBHBIN, A€CTPYKTUBHBIN clieHapuil nuanora. J{uanekruka, copucTuka, SpUcTHKA.
JlnanexkTuka, coQUCTHKA, SPUCTUKA. DTOC U €ro BOIUIOIIEHHE B peur. [lepeBo necTpyKTUBHOIM
MOJIETTN B KOHCTPYKTHBHYIO MeTosioM Dpuka bepna. Beixon u3 kondmukra. [lcuxonornyeckoe
alKU0 U €T0 CPEACTBA.

Tema 9. HeTBOPpKUHI M aTTPpaKUMS.

Crparerus noseneHus B quanore (crop, o0cyxeHue, ooMeH nHpopmanuei, nodyxaeHue K
IeicTBUIO, noouipenue). Tumbl codeceqHUKOB. BhisiBieHHe 00IIMX TeM, KOHCTPYUPOBaHHE
HEOOXOIMMOT0 BIEYATIICHHS], yCTAHOBKA HOBBIX KOHTAKTOB.

Tema 10. IleperoBopHbie mpoueccsl.

Tumnsl neperoBopiuKoB. Buibl neperoBopoB. TeXHUKU ITOCTAHOBKY IIEPETOBOPHBIX LEIEH U
METO/IBbI UX AocTixkeHus. KoH(aMKTHRIE eperoBopsl, MeToAbl paboThl ¢ oTkazoM. IIpaBua
MIPOBEJICHMSI cOBelIanuii. Meroa Mo3roBoro mrypMma. [IpaBuna npoBeneHus mrypma, oToop
uzel o uToram oocyxaeHus. Monepaius B rpymmnax pazHoro ¢opmarta. [leperosopsl B
CUTYyalluu OTCYTCTBHS JJMYHOTO KOHTAKTA: AJICKTPOHHAS TIEpENHCKa, Tee(OHHBIC TIEPETOBOPHI.

(I)OpMI)I TEKYIIEro KOHTPOJIsA U l'[pOMC)KyTO‘lHOﬁ aTrecranum:
B X0A€ pealin3da JUCHUITIIAHBI ((COBpCMeHHBIe KOMMYHHKAIIUU B MCHCI’KMCHTC)
HUCIOJIB3YIOTCA CICAYIOINNUE METOAbI TCKYHICT'O KOHTPOJIA YCIICBAECMOCTHU o6yqafoumxc51:

- [IpU MPOBCACHUU 3aHATHI JICKIIMOHHOI'O TUIIA:

IIPU YTCHUH JICKIUN UCTIONb3YeTCsl 00bSICHUTEIbHO-MILTIOCTPATUBHBIN METO/I C DJIEMEHTAMHU
MPOOJIEMHOTO U3NIOKEHHS y4eOHOM nH(popMannuy (MOHOIOTUYECKON, TUaTOTUIECKON HITN
ABPUCTUYECKOM);

- IPY TIPOBEJICHUM 3aHSATUN CEMUHAPCKOro THIIA:
OTpocC, AUCIYT, ICCE;

- IIPU KOHTPOJIE PE3yIbTATOB CAMOCTOSTEIBHON pabOThI CTYAEHTOB:
YCTHBII OIIpoC.

3aueT MMPOBOAUTCA C MPUMCHCHUCM CJICAYIOIUX MCTOHOB (CpeI[CTB): 3a4€T B BUJC YCTHOT'O
orpoca ¢ pa30opOM THUIOBBIX CUTYaIUH.
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