[Ipunoxenue 10 OIT BO

AHHOTAIIAS PABOYEH ITPOT' PAMMBI JTUCIIUILIVHBI

/leji0BbIe KOMMYHHMKALMH B IpodeccuoHaIbHOM cdepe

ABTOp: KaHjA. (WION. HAayK, JOLEHT, JOLEHT LEHTPa JMHIBUCTUKM U HPOGECCHOHAIBLHON
KoMMyHHKanuu Scuackas M.b.

Kon 1 HauMeHOBaHNe HANIPABJIeHUS MIOATOTOBKH, NPOpUIs:

38.04.04 T'ocynapcTBEHHOE ¥ MyHHUILMIIAJILHOE YIIPABICHUE

['ocynapcTBeHHOE yrnpaBieHHE U BHEUIHENOIUTHYECKas AesTeabHOCTh Poccun
KBanudukanus (crenens) BHINYCKHUKA: MarucTp

®opma 00yueHHsI: 3a09HasA, OYHAs

Lenb ocBoOeHUs1 AMCUMIIIMHBI:

c(hopMHPOBATH CIIOCOOHOCTh K KOMMYHUKAIIMH B YCTHOH M MHCbMEHHOM (opMax Ha PyCCKOM U

MHOCTPAHHOM $I3bIKax JUJISl pelIeHus 3a/1a4 po(ecCuOHAIbHOM 1eATeNbHOCTH

ILnan kypca:

Tema 1. JlenoBble KOMMyHHUKAIIMHM KaK HayKa ¥ yueOHasi AMCLUILINHA.

Teopusi KOMMYHMKALMU: KpPAaTKMH OHKCKYpC B MCTOPUIO (QHTHYHBIH, CPEJHEBEKOBBIH U
HOBOEBpomneckuil nepuozbl). [oHsITHE KOMMYHHMKAIIMH, €r0 COOTHOLIEHHE C IOHATHEM OOIIEHUS.
TeXHOKpaTUYEeCKUM, WHTEPAaKLUMOHHBIA W  JIMHIBUCTUYECKUM IOAXOAbl K  KOMMYHHKAIUU.
ConuoKynbTypHbIE OCHOBBI JI€JIOBBIX KOMMYHHKalMi. [lenoBble KOMMYHHKAIMM KakK MpPaKTUYECKU-
NpUKIIaJHAs HayKa U yyeOHas TUCLMIUIMHA: €€ MpeaMeT, MeTo/bl, 3a1auu. OCHOBHBIE TEOPETUUECKUE
noaxoapl K wm3ydeHuto kommynwkanuu: JI.C. Berrorckwmii, JI. Butrenmreiin, P. Jlanrakep, B.M.
BennukoBckuit, Y. ®@wmimop, II. beprep, T. Jlykman, FO. Xabepmac, M. Kacrensc. CymHocTh
MOHATHUS «KOMMYHUKALMOHHBIH MeHEIKMEHT». CTpaTernyeckoe M TaKTHYECKOe YIpaBlIeHHUE
KOMMYHUKalsiMu. KoMMyHHMKanmoHHast moauTuka. DPQPEeKTUBHOCTh KOMMYHUKAIIMOHHON MOJUTHKH
u ee peanusanusa. TUIOIOTMYECKHME MOJAEIM KOMMYHHKAI[MOHHOTO MEHEDKMEHTA: KOHUEIHIHUs
nponaraH/ipl, TEOpUH «Mabauk puieimH3» (AnBu Jlu, O. bepnaiic, C. bmk, k. I'pyHunr).
N3meHenune poiny KOMMYHUKALIMK B CBSI3H € pa3BUTHEM TexHosoruil B X XI Beke.

Tema 2. JlenioBble KOMMYHHKAIMd B Tpo(ecCHOHAIBHONW cdepe: CYIHOCTh, Ha3HAYCHHUE,
CTPYKTypa 1 (pOpMBI.

KoMMyHMKauss kak coluaybHblil mporecc. Buabl U ¢GopMbl [1€710BBIX KOMMYHHUKALUH.
Crpykrypa [1enoBoil KoMMyHHMKanuu. CHMBOJIMYECKMM XapakTep KoMMyHuKauuu. @OyHkunun
koMMyHHKanuu. Kananel komMMmyHukauuu. Buasl koMMmyHuKanuu: uHpopmatuBHas, addeKTHBHO-
OLIGHOYHAs1, peKpeaTuBHasi, yoexxaaromas, puryaibHas. @opMbl 1e10BbIX KOMMyHHUKalui. BepbanbHast
U HeBepOasibHas KOMMYHMKalMs. KOMMyHHMKaTuBHBIN HIyM wiu Oapbepbl KOMMYHUKAlUU. YPOBHU
KOMMYHHMKAI[MU: MEXJIMYHOCTHAsI KOMMYHHUKAIUs, TPYyNIOBas M OpPraHM3allMOHHAs KOMMYHHUKalu,
MaccoBas KOMMYHHMKalMs, T100ajbHasi KOMMYHUKalus. Mojend KOMMYHUKALUU: JIMHEHHbIE MOAEIU
(Apuctorens, I'. Jlaccyamn, K. [llennon-Y.Yusep), uuknuueckue moaenu (V. Llpamm, M. [lednep),
nenuHennbsie Moaenu (T. Herokom, b. Yactnu-M. Maxknun), ceteBbie monenu (b. Benman, JI. ®puman,
HA. Hoyk, MH.A. Crpenen, I'B. Ipanocensckas). KomMMyHHMKaTHBHasT KOMIIETEHTHOCTb B
npodeccuoHaIbHON  esiTeIbHOCTH. (OCOOEHHOCTH — JIETIOBBIX ~KOMMYHHKAallMii B Pa3IMYHBIX
npodeccuoHanbHbIX  cepax. JlenoBble KOMMYHHMKauM B  cdepe TrocyJapCcTBEHHOTO U
MYHMIIMIIAJIBLHOTO yIpaBiIeHUs. DTUYECKUEe OCOOEHHOCTH KOMMYHHUKAIMHU B cepe rocyaapCTBEHHOIO
Y MYHULIUINIAIBHOTO YIIPaBJICHHUS.

Tema 3. BepOanbHasi KOMMYHHKAIIHS B JIEJIOBOM OOIICHUU.
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Peur kak cpeactBo komMmyHHUKauMu. OCHOBHBIE BHJBI PEUYEBOM JAEATEIBHOCTU. THIBI peun
@®opmbl cymiecTBOBaHMs s3blka. CTWiM JuTeparypHoro s3bika. Haywsbiii s3pik. OduuuanbHbIM
JIeNTOBOM SI3bIK. XYIOKECTBEHHBINH M ImyOnuiucTudeckuii crumm. Hemurteparypubie (opMBbl s3bIKA:
JKaproH M CIEHI. YCTHasg pedyeBas KOMMYHUKALMSA: YMEHHE TOBOPUTb U YMEHHE CIIyIIaTh.
O¢ddexktuBHOE BemeHWe auamora ¢ JCJIOBBIM MAPTHEPOM. OMIMATHUS M yMEHHE CIIyIIaTh.
HepednexkcuBHoe u pediaekcuBHOE CllylaHKHe; akTUBHOE U MaccuBHoe ciymanue. [1yonuunas peus B
JIEJIOBBIX KOMMYHHKaIMsAX. Opatopckoe HMCKYCCTBO. DTambl NOArOTOBKU MyOIUYHOTO BBICTYIUICHUS.
CriocoObl  pocTwkeHus AS(PQPEeKTUBHOCTH apryMeHTauuu. JlenmoBas Oecena: BO3MOXKHOCTH H
orpannuenusi. CoBemjanue: BUABI W cleHapuu mpoBeneHus. OcoOEHHOCTH ydacTusi B TIpecc-
koH(epenuu. [Tpe3eHranus: ueiau, 3Tansl NOAr0TOBKA.

Tema 4. KynbTypa NTUCbMEHHOM AEJIOBOM peyu.

OcHOBHbIE BH[Bl JIOKYMEHTOB, HCIOJb3YEMbIX YYACTHUKAMHU JIEJOBBIX KOMMYHHUKALIUH.
OCHOBBI 1eIOBOM peud M A3BIK CIIY)KEOHBIX JOKyMEHTOB. CTWIIb CIIy’)K€OHBIX JJOKYMEHTOB:
HOpPMAaTHBHBIE TpeOOBaHWS H peasbHOCTh. OpPraHM3allMOHHO-TIPABOBAs, PACTOPSIIUTENbHAS H
CIpaBOYHas JIOKyMEHTauus. AJMUHHCTpPaTUBHBIH peuyeBod sTukeT. Opdorpaduueckue u
IIyHKTYallMOHHBIE HOPMBI COBPEMEHHOTO JINTEPATYPHOTO SI3bIKA B KOHTEKCTE JEIOBBIX KOMMYHUKALIU.
CrunucTuka M JIMTEpaTypHOE PENAKTHUPOBAHME B JIEJIOBOM KOMMyHHKauuu. [Ipumemsl cocraBiieHus
MICEeM M BEJICHUE JIeTIOBOM mepenucku. HTepHannoHagbHble TpeOOBaHUS K TMCBMEHHOMY JIEJIOBOMY
obmenuto. KynpTypa NMUCBMEHHOM /€710BOM pedn rocyJapCTBEHHOIO CIIy)Kallero. JTHUKA JeI0BOTrO
OOIIEeHUS B 2JIEKTPOHHON NEPENHCKE.

Tema 5. JIMUHOCTP KaK CyOBEKT JEIOBBIX KOMMYHHUKAITUH.

JInyHoCTh Kak cyObekT oOuieHus. [loHATHE AMYHOCTM U ee CTpyKTypa. TemmepamMeHT H
XapakTep JEJIOBbIX MapTHEPOB, UX BIUSHUE HA MPOLECC KOMMYHUKAUUU. [ICHXOTUNBI IUYHOCTU U UX
IpOsIBIICHHE B IIpOIlecce KOMMYHHUKAIMU. AKLIEHTyalluu xapakrepa. JloJKHOCTHBIE POJIM U CTAaTyChl U
UX BIMSHUE Ha NpPOIECC KOMMYHHKAmWd. BpIpaboTKa JIHYHOTO «KOMMYHHKATHBHOTO CTHIISD).
KoMMyHHKaTHBHAsi KOMIIETEHTHOCTb M IIOKa3areau ee ouneHuBaHus. ConuaibHas nepuenuus B
KOMMYHHUKaTHBHOM TIporiecce W (akTopbl Ha Hee Bimsromue. MWK kak (axTop 3PQPeKTHBHOM
JIeIOBOM  KOMMYHHUKanuu. JlenoBoil MMMDK — JMYHOCTH:  COCTaBJAIOIIME U OCOOEHHOCTH
¢dopmupoBanus. CBsizb MPOPECCHOHATBHON KOMMYHHKATHBHONH KOMIIETEHTHOCTH TOCYIApCTBEHHOTO
CJIy’KaIllero M ero UMUIKa.

Tema 6. YmpaBiieHue BHYTPEHHMMHM KOMMYHMKalMsIMM B OpraHu3anvi. KoMMyHHKallMOHHbBIE
IIpOLIECCHl BHYTpU opranu3annu. OCHOBHBIE BUbl KOMMYHUKALMK. YTIpaBleHYeCKUE KOMMYHUKAIMH.
BepTukaibHbIE M TOpPU30HTAJIbHBIE KOMMYHMKalMHM. Bocxopsdmue M HUCXOIMIINAE KOMMYHHUKALUU.
CratycHple mo3uuuu B opraHuzauuu. Mepapxuss B opraHuzanuu. JleirerupoBaHue IOJTHOMOUUH.
[Tpunuuner nenerupoBanus nonHoMouuil. KoHuenums opranusanuu kommyHukaunn Y. baprapna.
®opmanbHble 1 HehopMabHbBIe CBS3HM B opraHu3anui. OCHOBHBIE (DOPMBI EIOBON KOMMYHUKAITUH:
JienoBble Oecelibl, COBEIaHus, neperoBopbl. OCHOBHBIE MPUHIMIIBI U 3Talbl OPraHU3alUN JETOBBIX
NeperoBOopoB. MeXIMUYHOCTHBIE KOMMYHHKAIIMM B OpraHu3anuu. Teopus TpaH3aKTHOro aHaiusza O.
bepna. Ponp pykoBozacTBa B opranmzanuu KommyHukanui. ITonstue ctuns pykoBoactsa. OcCHOBHbIE
MOJIXOJIbl K OIpPENENICHNUI0 CTUJIS pyKoBojacTBa. OpraHU3allMOHHAs KyJIbTypa: OCHOBHBIE MOJXOIBI K
W3YYEHUIO U TUIIBI OPraHU3alMOHHBIX KYJIbTYp. BilnsiHue opraHu3aliMiOHHON KyJIbTYpbl HA BHYTPEHHUE
KOMMYyHHUKanuu. OpraHuzanuss CHCTEMbl BHYTPEHHUX KOMMYHMKAllMii B CHCTEME OpraHoB
roCyJapCTBEHHOM BJIACTU U OPTaHOB MECTHOT'O CaMOYIIPABJICHHUS.

Tema 7. YrpaBiieHue BHEIIHUMU KOMMYHHKAIUSIMU B OPTaHU3aLINH.

Opranuzanus U BHeWHAA cpefa. OCHOBHBIE AJIEMEHThI BHEIIHETO OKPY)KEHUS OpraHMU3alliH.
OOBEeKTHl BHEIIHUX OPraHM3ALMOHHBIX KOMMYHMKALUH (aHANIMU3 CTEHKXOAEpOB): OOIIECTBEHHOCTD,
KOHKYPEHTHI, MapTHEpbl, U T.1. OCHOBHBIE (OPMBI KOMMYHHKAIIUH OpPTraHU3aIMK C BHEIIHEH Cpeow:
MapKeTHHroBble KoMMyHHUKanuu, Government Relations. IleneBas ayautopus u ee XapaKTepHCTUKU.
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Pexnama kak WHCTPYMEHT KOMMYHHUKAIMK C TeJIeBOM aymuropueld. OOIIEeCTBEHHOCTh KaK OOBEKT
KOMMYHHMKAIlMOHHOTO  Bo3AeWcTBUSA.  QDopMUpOBaHME  UMHUKAa  OpraHU3alluM B IJa3ax
obmectBeHHOCTH. PR Kak wWHCTpyMeHT QopmupoBaHus oOmecTBeHHOro MHeHus. OCHOBHBIE
uHCTpyMeHTHl PR: mpecc-koH(epeHmu, mpecc-penus, mocT-peian3, 6JarorBopuTeabHble KaMIlaHUH,
MEKKOPIIOPATUBHEIC COOBITHA. KOMMYHMKaMM OpraHu3aliii ¢ BIACTHBIMU cTpykTypamu. GR u ero
poJib B YIIpaBJICHUM COBPEMEHHOM OpraHusanueid. BHemHssi cpena opraHoB TOCYJapCTBEHHOW M
MYHHIIMITAJLHOW BJIACTH W ynpaBieHws. Crenmuduka BHEITHUX KOMMYHUKAIIMA B OpraHax
rOCy/IJapCTBEHHOTO M MYHHMIMNAIbHOro ympasieHuss. CounuanbHoe 3HayeHue PR-komMMmyHuKanmm
OpraHoOB BJIACTHU U OOLIECTBEHHOCTH.

Tema 8. [leperoBops! kak crioco0 AETOBBIX KOMMYHHUKAIUH.

OO01mas xapakTepuCTUKa BEIECHUS JEJIOBBIX MEPErOBOPOB. BepTHKalbHbIE U TOPU30HTAIbHbBIE
CBSI3W NApTHEPOB IO JENIOBBIM MeperoBopaM. CTpyKTypa JA€lOBbIX MeperoBopoB. OCHOBHbIE OJIOKH
MOJIENIM  YTIPABJIEHUs TNEPEroBOpHbIM ImpoueccoM. OCOOEHHOCTH TMOATOTOBKM K IIEPErOBOPAM.
Crparerust ¥ TakKTUYECKHE NIPUEMBI BECHUS MeperoBopoB. OCHOBHBIE MPOOJIEMbI BEICHHS J€OBBIX
neperoBopoB. OCHOBHbBIE CTUJIM BEIEHUS NEPEroBOPOB. l'apBapACKHil METON BEIEHUs NEPETrOBOPOB.
Jloruka u aprymeHTanus B A€I0BOM KOMMyHMKanuu. KynbTypa BeneHus nosneMuku. Bocnpusrtue u
NOHMMAHHE TIapTHEpa @O0 MeperoBopaM. MaHuNynauMM ¥ 3alidra OT HHUX. PexomeHpauuu
3 PEeKTUBHOTO BEIEHUS JENIOBBIX IeperoBopoB. HarmoHanbHble 0COOEHHOCTH BEJCHUS TIEPErOBOPOB.
[TonroroBka M oOpraHu3anys JA€JOBBIX IEPErOBOPOB OpraHaMU BJIACTU MCXOAs M3 TpeOOBaHUU
MEXIyHapOIHOTO  NpoTokona. OCHOBHBIE XapaKTEPUCTUKM HAIMOHAIBHBIX CTWIEH BEIEHUS
neperoBopoB. [IpoTOKoNBbHAs CTPYKTypa IEPErOBOPOB C 3apyOe)KHBIMH MapTHEpaMH B OpraHax
rOCy/IJapCTBEHHON M MYHUIMIIAJIbHOM CIyXObl. 3HauCHHE MEPEroBOPOB Kak crocoda B pa3pelieHuu
KOMMYHUKAIIHOHHBIX KOH(DJIMKTOB.

Tema 9. OcoOeHHOCTH J€IOBBIX KOMMYHHMKAIIMM HA HHOCTPAHHOM SI3bIKE.

OcCHOBHBIE XapaKTEPUCTUKH COLMOKYIbTYPHBIX OCOOEHHOCTEH CTpaHBbl S3bIKa OOIIEHUS.
Crierudyika yCTHOTO J€JTIOBOTO OOIIECHWS HAa MHOCTPAHHOM si3bike. CTPYKTypa yCTHOTO JAEJIOBOTO
OOIIeHMs: STUKETHAs paMKa; dTHUKETHBIN KapKac; dTHUKETHbIE BKIIOUeHUsI. OCHOBHBIE (hOPMBI YCTHOTO
OOIICHUS] ¢ WHOCTPAHHBIMH TapTHEpPAMHU. YTMOTpeOJICHHE CTAaHAAPTHBIX OOOPOTOB M yCTOWYHMBBIX
CJIOBOCOYETAHMH TIPU YCTHOM JICJIOBOM OOINEHHS HAa WHOCTPAHHOM si3blke. HalmoHajabHO-
cnenuduIecKkrue OCOOCHHOCTH HEBEpOaTbHONH KOMMYHHKAnWU. Pa3muunss B KOMMYHHKATHBHBIX
cTparerusx. PacxoskaeHue 3TUKETHBIX HOpM. OCOOEHHOCTH MHUCHMEHHOTO JEJIOBOro OOLICHHs Ha
MHOCTPAHHOM si3bIKe. OCHOBHBIE BHIBI JICJOBBIX JTOKYMEHTOB, UCTIOJIb3YeMbIe MTPU KOMMYHHUKAIHAX C
WHOCTpPaHHbIMU TapTHEpaMu. [IpaBwia oQOpPMIICHHS pPAa3JIUYHBIX BHJOB JOKYMCHTAIlMH Ha
MHOCTPAHHOM SI3bIKE, C YYETOM JIMHTBO-KYJBTYPHBIX OCOOCHHOCTEH CTpaH HW3y4aeMoro s3bIKa.
OcHOBHBIE aCTEKTHl JIE€JIOBOr0 MHUChbMa Ha MHOCTPAHHOM S3BIKE, SI3BIKOBBIE KIIMIIE U YCTOMYUBHIC
BBIpaXEHUsI U clioBocoueTanus. CocTaBlIeHUE PE3IOME U MPOXOXKIAEHUE codecenoBaHus (MHTEPBbIO) HA
WHOCTPAHHOM si3bIKe. [IOATOTOBKAa M 3amIUTa JACJIOBBIX NPE3CHTAIlMM HAa HMHOCTPAHHOM  SI3BIKE.
OcHOBHBIE OIIMOKH YCTHBIX M MUCHMEHHBIX JICIIOBBIX KOMMYHHKAIIMU HA HHOCTPAHHOM SI3bIKE.

Tema 10. /leoBble KOMMYHHKAIHA B IU(POBYIO IMTOXY.

Tpancdopmaruss KOMMYHHKAIHA B T100aipHOM ceTeBoM odiiectBe. Moaenu Web 1.0, Web 2.0
1 Web 3.0. MaTepHeT-KOMMYHUKaIUs B ycioBusx HoBoro Web 3.0. KopriopaTuBHbIi web-caiiT — Kak
UHCTPpYMEHT 3(GEeKTUBHBIX KOMMYyHUKauuid. [IpaBuna nenoBoil mepemuckd B MeCCEHIKepax |
COIMANILHBIX CeTsAX.  [IpoBeleHHWE MEeperoBOpoB BCTped, KoHepeHmwuid, (opymoB B dopmare
KOH(pEepEeHII-KOIIJIOB, ayuo- W BUAeocoBemanuil u np. [loBeneHne 1 KOMMYHUKAIIUU COTPYJHHUKOB B
COIMANILHBIX CETAX W penyTanuss KomraHud. ColuanbHble MeIua KaKk HMHCTPYMEHT JICJIOBOM
KOMMYHHKaIi. KoMMyHUKaTUBHBIE BO3MOKHOCTH COLMATBHBIX Meaua AJisi OpraHoB BracTH. HoBbie
BO3MOKHOCTH KOMMYHHKAIIMOHHOTO B3aWMOJCWCTBHS OPraHOB BJIACTH W HACEJICHHS B paMKax



4

peanu3anuu rocyIapcTBeHHON mporpammbl Poccuiickoit @enepann «MHbDOpMammoHHOE 00MIECTBO
(2011-2020 ronei)» u ee moamnporpamm. L{udpoBoii ITUKET: MOHATHE U COCTABIISAIOIINE.

@®opMBI TEKYIIEr0 KOHTPOJISI M IPOMEKYTOYHO# aTTecTalnm:

IPOMEXKYTOYHAST ATTECTAIMS — 3aYeT; METOMbl TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH OOYUYarOIINXCS

IPH TPOBEICHUH MPAKTHYCSCKUX 3aHATHIL: OMPOC, TECT, ICCe.

Oman oceoeHus Komnemenyuu

YK OC- 4.2 Cnoco0GHOCTh NPOBECTH [IENIOBYIO BCTpeuy (IMyONMYHOE BBICTYIUICHHE) Ha
MHOCTPAHHOM SI3bIKE

Pezynomam popmuposanus komnemenyuu

Ha YPOBHE 3HAHUM:

- 3HaTh HMHOS3BIYHYIO JIEKCHUKY JI€JIOBOIO OOINEHUs, XapaKTepHbIE JJIS JIEJIOBOro OOIICHUs

peueBble KIHIIE U TPAMMATUYECKUE KOHCTPYKLIUU;

Ha YPOBHE YMECHUM:

- YMETb CTPOHUTH BBICKAa3bIBAHUS HA HHOCTPAHHOM SI3bIKE B paMKaX OCHOBHBIX KaHPOB JIEJIOBOM

KOMMYHUKAITUH;

- BECTU HAy4YHYIO JTUCKYCCHUIO Ha HHOCTPAHHOM SI3BIKE;

Ha YpOBHE HABBIKOB:

- BJIAJICTh HABBIKOM BE/ICHUSI YCTHOM U MUCHMEHHOW JIEJI0BOM KOMMYHHMKAIIMM HA HHOCTPAHHOM

S3BIKE C COOMIOZICHUEM JICKCUYECKUX, TPAMMATHYECKUX U CTUIMCTUYECKUX HOPM.

OcHoBHas quTEpaTypa:

1. Banowunckuu HW.M. JlenoBble KOMMYHUKalMu. Teopuss W TpakTHKa: Y4YeOHUK JJs
6akanaspos / 1. M. JI3snommuckuii, M. A. ITuneryn. — Mocksa: U3mparensctBo FOpaiit, 2019. —433 c.
— (bakanaBp. Axkagemuueckuii kypc). — ISBN 978-5-9916-3044-3. — Tekcr: anexktpoHHsiii // IBC
Opaiit [caiiT].

2. Hsanosa FO.A. u np. English grammar: ygye6HOe mocobue 1mo rpaMMaTUKe aHTIIMHACKOTO S3bIKa
JUTSL CTY/ICHTOB HESI3BIKOBBIX criennanbHocTel. — CapatoB: By3oBckoe obpazoBanme, 2015. — 213 ¢. —
OnexrponHsbIi pecypc: http:// www.iprbookshop.ru/27158

3. Kacmenvc M. Bnactb KOMMYHHKaIUu: yueO. mocobwe. — 2-¢ u3maHme. jaom. — M.:
HznarenscTBo Briciiei mkoibl 3koHOMUKH, 2017. — 591 c.

4.  Komvuuxuma T.b. JlenoBas kympTypa: yueOHOE mocoOue sl cpeaHero mpodeccrnoHanabHOTo
obpazoBanust / T. b. Konprikuna, U. B. lllyctuna. — 2-e u3a., ucnp. u gom. — Mocksa: M3garenbcTBo
IOpaiir, 2019. — 163 c. — (Ilpodeccuonanbroe odpazobanue). — ISBN 978-5-534-08027-8.

5. Komvuukuna T.F. JlenoBble KOMMYHUKAIMH, TOKYMEHTOOOOPOT U AETIOMPOU3BOJICTBO: yueOHOE
nocobwue aisa npukinanHoro 6akanaBpuara / T. b. Komerimkuna, M. B. Ulyctuna. — 2-e u3a., ucnp. u
non. — Mocksa: U3natensctBo FOpaiit, 2019. — 163 c. — (bakanasp. [Ipuknagnoit kypc). — ISBN 978-
5-534-07299-0.

6. Konosanenxko M.KO. JlenoBble KOMMYHUKAIIUHM: YYEOHUK M MPAKTUKYM JAJISl aKaJeMHUYECKOTO
6akanaBpuara / M.IO. KonoBanenko. — 2-e u3z., nepepad. u gomn. — Mocksa: U3narensctBo FOpaiiT,
2019. — 466 c. — (bakamaBp. Axamemuueckuii kKypc). — ISBN 978-5-534-11058-6. — Tekcrt:
anexkTpoHHsbli // OBC KOpaiir [caiit].

7.  Jlaepunenxo B.H. JlenoBas 3THKa M 3TUKET : y4eOHUK M TNPAKTUKyM Jjs OakajaBpuara U
cienuanutera / B.H. JlaBpunenko, JI.W. UYepnwimmona, B.B. Kadran; mox pemakmueir B.H.
JlaBpunenko, JI. W. YepnsimoBoil. — Mocksa: WU3narensctBo FOpaiit, 2019. — 118 c. — (bakanasp u
crienpanuct). — ISBN 978-5-534-08210-4. — Tekcr: anextponnstii // ObC KOpaiir [caiT].

8. Mpysvikanm B.JI. OCHOBbl HMHTETPUPOBAHHBIX KOMMYHHUKALIUHA: TEOPUM M COBPEMEHHBIE
npaktukd. B 2 4. Yacte 1. Crpareruu, >pdeKkTuBHBIA OpeHAWHT: YYCOHHK W TPAKTUKYM IS
akajgemMudeckoro Oakanaspuara. — M.: M3narensctBo FOpaiit, 2017. — 342 c.

9. Illonomapes H.®. KOMMYHUKAIIMOHBIN MEHEI)KMEHT BJIACTH: MHCTUTYLIHUOHAIbHBIE TEOPUU U
JTMCKYPCHUBHBIC IPAKTUKU: Yueb. mocobue — @munra: Hayka, 2016 — 128 c.
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10. Pammnuxos B.Il1. JlenoBble KOMMYyHHKanuu: y4eOHUK s OakanaBpoB / B.I1. Pataukos;
orBeTcTBEeHHBIN pemakrop B. II. PatHukoB. — Mocksa: M3narensctBo [Opaiit, 2019. — 527 c. —
(bakanmaBp. Axkagemuyeckuii kypc). — ISBN 978-5-9916-3496-0. — Tekcrt: snexrponnsii // DbC
FOpaiir [caiiT].

11. Pyoenxo A.M., Camwieun C.HU. Jlenosoe odmenue. Kymprypa peun. — M.: Kunopyc, 2016. — 465
c.

12. Yymuxoe A.H. Pexnmama wm CBs3M ¢ OONIECTBEHHOCTHIO: MMmK, pemyranus, OpeHn:
Yue0.nmocobue 1t cTyaeHTOB By30B — M3natensctBo «AcnekT [Ipecey, 2017. — 159 c.

13. Yymuxoe A.H., Bouwapos M.II. TocymapctBenHblii PR: cBs3M ¢ 0OIIECTBEHHOCTBIO IS
rOCy/IapCTBEHHBIX OpraHU3alii u MpoekToB.: YueoHuk. — M.: UHOPA-M, 2017. — 343 c.

14. ILlapxos @.Ji. KOMMYHUKOIOTHS: OCHOBBI TEOPHH KOMMYHHKAIuu: Yd4eOHUK. — M.:
N3narenscko-Topropast kopnopauus «/lamkos u K°», 2014. — 488 c.

15. Defining Public Administration: Selections from the International Encyclopedia of Public
Policy and Administration / Editor in chief: Jay M. Shafritz. — Boulder (Colorado, USA): Westview
Press, 2000. — x; 454 p

1. JlenoBbie KOMMYHUKAIUH : y4eOHUK it OakanaBpoB / B. I1. PatnukoB [u ap.] ; mox penakiueit
B. Il. PatnukoBa. — MockBa : UznatensctBo HOpaiit, 2020. — 527 ¢. — (bakanaBp. ba3oBbiit
kypc). — ISBN 978-5-9916-3496-0. — Tekcr : osnekrponnsii / DBC HOpaiit [caiit]. —
URL.: https://urait-ru.ezproxy.ranepa.ru:2443/bcode/466777.

2. Konvuwkuna, T. b. ]JIenoBbie KOMMYHHKAIMH, TOKYMEHTOOOOPOT U AETOMPOU3BOJICTBO : yueOHOE

nocobue s By3oB/ T.b. Kompiukuna, U. B. Hlyctuna. — 2-e u3a., ucnp. u jpomn. — Mocksa :
WznatensctBO FOpaiit, 2020. — 163 c¢. — (Bricuiee o6paszoBanue). — ISBN 978-5-534-07299-0. —
Tekct : 3JIEKTPOHHBIN // OBC Opaiit [caiiT]. — URL: https://urait-

ru.ezproxy.ranepa.ru:2443/bcode/452463.

3. JKepnaxosa, M. b. ]JlenoBble KOMMYHHUKAllUH : YYCOHHMK ¥ TIPAKTHKyM JJi BY30B /
M. b. XKepnakoBa, 1. A. PymsaneBa. — Mockga : 3narensctBo FOpaiit, 2020. — 370 c¢. — (Bpicmiee
obpazoBanne). — ISBN 978-5-534-00331-4. — Tekcr : anexrponnbii // ObC OpaiiT [caiiT]. —
URL: https://urait-ru.ezproxy.ranepa.ru:2443/bcode/450047.



https://urait-ru.ezproxy.ranepa.ru:2443/bcode/466777
https://urait-ru.ezproxy.ranepa.ru:2443/bcode/450047
https://urait-ru.ezproxy.ranepa.ru:2443/bcode/452463
https://urait-ru.ezproxy.ranepa.ru:2443/bcode/452463

