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KBanudukanms (creneHs) BHIMYCKHUKA: CIIELUATUCT TAMOXKEHHOTO Jieia

dopMa 00yueHHsI: OUHAS

Leab ocBOeHUsT AUCHUTIIHHBI:

CdopmupoBats ciocoOHOCTH PaboOTaTh B KOJIEKTHBE B c(hepe cBoeH MpodecCHOHAIbHON
JEATeNbHOCTH, TOJEPAHTHO BOCIPUHUMAs COLMAIBHBIC, 3THHYECKHE, KOH(ECCHOHAIbHBIE U
KyJIbTYPHBIE Pa3Inyusl

IL1an kypca:

Cooeporcanue OUCYUNIUHBL BKTIOYAEN:
Tema 1. IIpenmer, cucteMa, METO/IbI ICUXOJIOTUH.
OObekT, mpenMeT W 3amadyn nicuxonoruu. CopaepkaHue, CHCTEMa TCHXOJOTHHM KaK HayYHOU
OTpaciau IICUXOJIOTMYECKUX 3HaHuM. [IpuHIUIBI, KaTeropuu W TMOHATUMHBIM  ammapar
ncuxonoruu. llcuxuka, 3akoHOMEpHOCTHM pa3BuTuA. Co3HaHwe. MeToAbl TMCHXOJIOTHYECKON
JUArHOCTHKH, IPUMEHSIEMbIE B TIPAKTHUKE.

Tema 2. Ilcuxuueckue mo3HaBaTeIbHbIE MPOLECCHI.

OyHKIMUA 1 0COOEHHOCTH NICUXUKH. YPOBHU MCUXHUECKOro oTpakeHus. Co3HaHHE KakK BbICIIAs
CTYNEHb pa3BUTHs MNCUXUKHU. [loHsATHE omrynieHus. 3aKOHOMEPHOCTH OILYIEHUH, IMOPOTH
YyBCTBUTEIBLHOCTH. Bocrnpuarue M ero OCHOBHbIE CBOWMCTBA. Tumbl BocHpuaATHS. Bumabl
BocnpusAtud. Buumanuwe. Ilamsare kak ncuxudeckuii nponecc. Bunabl nmamsatu. IIpoueccsl
namsaTd. OcoOeHHOCTH 3alOMUHAHUS U COXpaHeHUs WHpopManuu. MbllUlIeHHe, UHTYULUS U
BOOOpa)keHHUE B PEIICHUN IOPUINYECKUX 3a/1a4. MBIIIUIEHUE U PEYb.

Tema 3. OMoOIIMOHAIBHBIE U BOJIEBBIE ICUXUYECKHUE MPOLECCHI.

OcHOBHBIE BHUABI SMOLMKA W 4yBCcTB. DyHKImu smouui. Knaccuduxarus >MOIUH.
OMmouunoHanbHble peakiuu. COCTOSIHHUSA TPEBOKHOCTH, NMCUXMYECKON HampshkeHHOCTH. OOmmii
aganTanoHHbId cuHApoM. CTaguu cTpecca. MexaHu3M BO3ZHMKHOBEHUs (pyctpanun. Addexr.
[TpuunHbl BO3HMKHOBEHHsS addexTa M TNPU3HAKUA IICUXOTpaBMUpYIOIIeH, adeKTHBHOM
cutyanuu. CooTHouleHue MOHATHH addexkra u BHE3aMHO BO3HHUKIIETO CHJIBHOTO IYIIEBHOTO
BoNHEeHUA. OTIUYMs MCUX0()U3UOIOTHYECKOTO U MaTojiorudeckoro apdexra. Jlnarnocruyeckue
npusHaku addekra. unamuka apdexra. Addext m ankorompbHOe omnbsHeHHE. CHMYIISIUSI
addexTa u crocods! ero pazodnauenus. [lonsarue Boiau. IMOLMOHATIBLHO BOJIEBast YCTOHYNUBOCTb.
Bunnl BojeBLIX NEUCTBHIA.

Tema 4. JINYHOCTD KaK 0OBEKT MO3HAHUS B IICHXOJIOTHHU.

[lonsiTue nuuHOCTM B mCUXOMOTMM W mpaBe. KoHIenmuss ¥ MOAXOAbl K MOHSITHIO
JINYHOCTH, COBPEMEHHBIE TEOPUH JIUYHOCTHU. ColaabHbIe poIH JUYHOCTH. COlMaIbHbIN CTaTyC
TUYHOCTHU. bananc poseii u crarycoB. CounanbHasi TO3UIMS THYHOCTH. [loHsATHE KOHpOpMI3Ma
TUIHOCTH. DAKTOPHI, BIUSAIONINE Ha KOHDOPMHOE MTOBEJCHUE JIMYHOCTH.

Tema 5. IIcuxomornueckast CTpyKTypa JIMYHOCTH.

[Togxompl K MOHATHIO TCHXOJIOTHYECKass CTPYKTypa JHMYHOCTH. LleHHOCTHBIE
OpHUEHTAIINH, HANpPaBICHHOCTh JTUYHOCTH. MOTHUBBI M TOTPEOHOCTH;, HMHTEPECHI, YCTAaHOBKU
nuyHOoCTH. CoOUMaNbHBIA ONBIT JMYHOCTU: HABBIKM, YMEHUSA, 3HAHUS, MpPaBUja, HOPMBI,
crepeotunibl noseneHus. @opmbl orpaxenus. Cucrema — S, camMOOILEHKAa U CaMOYBa)KECHMUE;



CaMOKOHTpOJIb JIMYHOCTU. TeMIepamMeHT, XapakTep, THUIIOJOTUsl XapakTepa. 3aJaTKu |
criocoOHOCTH. OCHOBHBIE METOJIBI U3YUEHUS TICUXOIOTHIECKUX 0COOCHHOCTEH JTMIHOCTH.

Tema 6. [lonsTre u cynHOCTh 001IEHUS, €r0 (PYHKIMH, 3HAYEHHUE U CTPYKTypa

[Tonstue obmenus. ConuanbHble M MCUXOMOTHYECKHE (YHKUIMU OOIIEHUsS: MH()OPMAIOHHO-
KOMMYHHUKaTHBHasi (mpueM M 1nepefada UHGOPMaLUH), PpEryIsTOPHO-KOMMYHUKATUBHAS
(ycTaHOBIIEHHME M PETryJUPOBaHHWE B3aMMOOTHOIICHUH MEXIy JHoabMH), ad(eKTUBHO-
KOMMYHHUKaTHBHasl (YIOBJIETBOPEHHE OCHOBHBIX MOTpeOHOCTEH M sMouuid yeraoBekom). OOmias
XapaKTepUCTUKA OCHOBHBIX KOMIIOHEHTOB oOmeHus (ero crpykrypa). Cxembl OOIIEHUS:
IpoCTasl, CIOXHas, 3aMKHyTas. 3HaueHue OOIIeHHs U ydeT ero OcoOeHHOCTeH B
npodeCCHOHABHON AEATEIbHOCTH TAMOKEHHHKA.

Tema 7. 3akoHomMepHOCcTH oOMeHa WHH(OpManMell M TMO3HAHUS TapTHepa B Ipolecce
po¢eCCHOHATBLHOTO OOIICHHS TAMOKEHHUKA

KommyHukaTtuBHas ctopoHa oOmieHusi. CxemMa KOMMYHUKAaTHUBHOTO Tpoliecca. 3HaueHHe U poiib
s3pika. CpencTBa nepenaun nHpopmarui. KoMmyHHKaTHBHEIE Oaphephl o0OmeHns. Bocrnpusrue
YeJloBeKa YeJIoBEeKOM B Iporecce oOmeHus. OObeKTUBHBIE M CYOBEKTHBHBIE (DAKTOPHI,
BIMSIONIME Ha (QOpMHUpOBaHHWE Monenu mnaptHepa. MHpopMammoHHas €MKOCTh BHEITHOCTH
4esoBeKa. SI3bIK JKECTOB W TenojBMkeHui. Ilcuxomoruueckue MexaHU3Mbl CIIOCOOCTBYIOIIUE
MO3HAHUIO TApTHEPA MO 00IIeHUIO (AMITIaTHs, pedaeKcHsl, CTEPEOTUITH3AIIMS, UACHTUPUKAIHS).

Tema 8. 3aKkOHOMEPHOCTH B3aUMOICUCTBUS B TPOQPECCHOHATHFHOM OOIIICHUH TAMOXEHHUKA
[TonsiTre u conepkaHue UHTEPAKTUBHOM cTOpOHBL. OCHOBHBIE (hOPMBI B3aUMOJICHCTBUS JIFOJICH B
rporiecce OOIEeHUs, MX MCUXOJOTUYecKue 0co0eHHOCTH. KoMMyHUKAIHS «MacoK», COAepKaHNE
U Lend. DKCIPEeCCUBHOE OOIIEHUE, TMOHSATHE U CYIIHOCTh. [paHCAaKTHBIM aHalW3 CHUTYallHi
obmenus. Knaccudukanus BumI0B B3aUMOJACHCTBUSI.

Tema 9. KontaktHoe B3aumoseicTBue. [loHsaTue u cynHocTh KOHGIUKTOB o0meHus. CTpyKTypa
pa3BUTHS KOH(DIMKTA, METO/IbI HEUTPATIU3AIMH U PETyIUPOBAHUS KOH(IUKTOB.

[ToHsITHE MCUXOIOrMYECKOr0 KOHTAKTa. YCIOBHS €ro 3QpQeKTUBHOCTH. JJMHAMUKa KOHTaKTHOTO
B3aumopeictBus. [lonstue o koHdmukre. Ero 3nauenne n ¢ynkuuu. CTpykTypa KOHQIMKTA.
[Ipenmer u o0bekT KoH(pukTa. CyObekThl KOHQUUKTA. KOH(MIMKTHBIE OTHOILIEHUS.
Kon¢mukrHas cutyarus. Bunel koH(aukToB. [IpHunHBl BOSHUKHOBEHUS! KOH(IUKTOB. DTarlbl
pazButus koHuukTOB. IlyTM mnpemymnpexiaeHuss u paspemieHuss KoHGUUKTOB. HaBbiku
0ecKkOH(IMKTHOTO OBEACHUS U caMmoperysuu. CriocoObl HeHTpanu3au KoH(IMKTOB. Buios
arpecCUBHBIX PEAKIHUI B MOBEACHUN KOHPIUKTYIOMNX CTOPOH, UX MPU3HAKU U HEUTpaTn3alls.

Tema 10. Ilcuxonmormyeckue M 3TUYECKHE HOPMBI, MPHUHIMIIBI M BHUABI JEJIOBOTO OOIICHMS.
OTHUKET B 1€ATEIbHOCTH TAMOKEHHHKA.

[Tonsitne u comepkanne dTHUKKH U Mopaiu. [lonsTue sTuku AemnoBoro oomenus. CoBpeMeHHbIE
B3MJIIBI HA MECTO THUKHU B JIEIOBOM OOIIEHUH. XapaKTepUCTUKA JABYX OCHOBHBIX MO3MIIMH Ha
COOTHOUIEHHH 3THKU U Ou3Heca. OOIMe 3THUECKHe MPU3HAKU U XapaKTep AEI0BOro OOIIeHHUS.
OTHKa JIEJIOBOTO OOIEHUS] «CBEPXy-BHU3». DTHKA JEJIOBOr0 OOIICHUS «CHU3Y-BBEPX». JTHKA
JIJIOBOTO OOILIEHUS 10 «TOpU30HTANIN». [loBbIIIeHNEe ypOBHS 3TUKH JieioBoro oOuienus. Kogekc
3TMKH U CIYXeOHOro MOBEACHHUS JOJDKHOCTHBIX JIMII TaMOXKEHHBIX oOpraHoB Poccuiickoit
®enepanyy. DTUKET U KyJIbTypa MOBEACHUS B MPOPECCUOHATIBHON JIEATEIIbHOCTH TaAMOKEHHHKA.
[IpaBuna stukera. IIpodeccuonanbueiii stuker. IlpaBuna BepOanbHOro stukera. I[IpaBuna
obmenus o Tenedony. [IpaBuna nenoBsix 6eces u meperoBopoB. [IpaBuiia 1e10BoON MEPEITUCKH.

®opMbI TEKYIIEr0 KOHTPOJIA U MPOMEKYTOYHOM aTTEeCTALUM:
®dopmbl TeKyIero KoHTposs ycneBaemoctu: Aoknaf (), komtoksuywm (K), Tectsr (T).



VYpoBeHb OCBOCHHUSI KOMIETEHIIUH MOATBEPKIAETCSI CPOPMUPOBAHHOCTHIO CIIEAYIOMINX 3HAHUH,
YMEHHH U HAaBBIKOB (OIBITA JESTEIBHOCTH):

CIIEYIOLINX 3HAHUMN:

OCHOBHBIE KAaTeropuu, MOHATHS U MPOOJIEMbI COLIMATIBHOTO, KYJIBTYPHOTO U JINYHOCTHOTO
pa3BUTHs 4eNoBeKa, (PeHOMEHA COLHUANIBHBIX T'PYNI U paboThl B KOJUIEKTUBE, TOJIEPAHTHOCTH,
ryMaHu3Ma, AMCKpUMUHAUMU. B uacTHOoCcTH, 3HaHHME CcleAyroluX O0a30BbIX KaTeropuil u
MOHATUH: TPYIIA, Pa3HOBUAHOCTH COLUAIBbHBIX, STHUYECKHUX, KYJIbTYPHBIX I'PYII, OCHOBHBIC
MPUHLIMIIB TPYNIOBOM JWHAMUKH, crnenuduky nepegauyd HHGOpPMAUU MEXIY JIOIbMH,
ceun(puKy MEKIMYHOCTHOTO M MEXIPYNIOBOIO B3aUMOJAEHCTBHS, OCHOBHBIE TEXHUKU H
npreMbl 3PPEKTUBHOTO OOIIEHUSI.

CIEAYIOLIUX YMEHUM:

-MCNONb30BaTh HAen ¢uiocopud B TMpollecce CaMOMO3HAHHUA U COLUAIbHON
KOMMYHMKAIUU;

-IPUMEHSATH MOJIyYEHHBIEC 3HAHUS JUISI aHAJIM3a COLIMAIBHON PEabHOCTH U MIPAKTUYECKHUX
pelIeHHi B IMYHOM JKU3HU U PO ecCHOHAIBHOM cdepe;

- YCTaHABJIMBATh JJOBEPUTEIIbHBIE B3aUMOOTHOIIICHMS;

-IIPUMEHATH TEXHUKH U TIpUeMbl 3()(HEKTUBHOTO OOILEHHS.

CJIEIYIOIINX HaBBIKOB:

- CaMOCTOSITEIBHO pa3penaTh KOHQJIMKTHBIE CUTYAIlUH B KOJJIEKTHBE;

- YUWTHIBaTh COLMAIbHbIE, STHUYECKHE, KOH(ECCHOHANbHBIE U KYJIbTYpHBIE DPAa3IUYMS
YJICHOB MPO(eCCHOHATBLHOTO KOJIJIEKTHBA.

- TIPOEKTHUPOBAHMS TPACKTOPUM  Pa3BUTHSA  JUIsl  IPEACTABUTENICW  Pa3IMYHBIX
MEXKKYJIBTYpPHBIX IPYIIIL

WNupopMaimoHHbIe TEXHOJIOTHH, TPOrpaMMHOE oOecrieueHre, MaTepuaibHO-TEXHUUECKast
0a3a, OIICHOYHBIE CpPEACTBA, HEOOXOAMMBIE IS OCBOCHHS JUCHUIUIMHBI aJalTHPOBAHBI JUIS
00y4aromuxcsi MHBAJIMIAOB U 00yYAIOUINXCS C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3710POBBSL.

OcHoBHas IuTEpaTypa:

I. AnexceeB O.A. Kondnukronoruss u ymnpapieHHe [DIEKTPOHHBINM pecypc]: ydeOHOe
nocobue/ AnekceeB O.A.— DneKTpOH.TEKCTOBbIe naHHble.— CapatoB: Aii [Iu Op Menua, 2015.
— 238 c.— Pexum poctyna: http://www.iprbookshop.ru/33853.html.— 3BC «IPRbooks»

2. JmutpueBa H.IO. YueObnoe mocobue mo oOImmied Mmcuxonoruu [DIeKTpOHHBI pecypc]/
Hmutpuesa H.FO.— DOnextpon.tekcroBslie nanHple.— Caparos: Hayunas kuura, 2012.— 128 c.
— Pesxxum noctyna: http://www.iprbookshop.ru/6313.html.— 3BbC «IPRbooks»

3. Kanmuna H.®. Ilcuxomoruss nu4HOCTH [DIEKTPOHHBIN pecypc]: yuyeOHHK JUisi By30B/
Kanuna H.®.— OnektpoH.TekcToBbIe NanHble.— M.: Akagemuueckuii [Ipoekt, 2015.— 216 c.
— Pexxum noctyna: http://www.iprbookshop.ru/36517.html.— 3BC «IPRbooks»

4. [lcuxonoruss W 9STUKAa JejaoBoro oOmieHus (5-¢ w3maHue) [DIEKTPOHHBIA pecypc]:
yueOHuK Juist cTyaeHToB By3os/ B.}O. Jlopomenko [u ap.].— DIeKTpOH.TEKCTOBbIE JaHHbIE.—
M.: IOHUTU-JAHA, 2015.— 419 c— Pexum JIOCTyMA:
http://www.iprbookshop.ru/52575.html.— 3BC «IPRbooks»

5. Copokorsirna MILH. FOpuaudeckas mncuxonmorust [DNeKTpOHHBIH pecypc]: ydeOHoe
nocobue/ Copoxotarua M.H.— Dnextpon.TekcroBsie ganubie.— M.: lamxkoB u K, A ITu Op
Memmna, 2017.— 224 c¢— Pexum noctyma: http://www.iprbookshop.ru/57241.html.— 3BC
«IPRbooks»

6. [Mapkor @.M. OO6mas KOHGIUKTOIOTHS [DIEKTPOHHBIM pecypc|: ydeOHUK aJis
6akanaspos/ IllapkoB ®@.U., Cnepanckuit B.Ml.— DnexkTpoH.TekcToBbIE JaHHbIe.— M.: Jlamkos
nu K, 2016.— 240 c.— Pexum pgoctyma: http://www.iprbookshop.ru/60458.html.— 3SBC
«IPRbooks»



