AHHOTAIIUS PABOYEH ITPOT'PAMMBI JIACIUILIAHBI

b1.B.J1B.01.22.08 Ananu3 noBeaeHus HHTEPHET-I0JIL30BaTENEH

ABTOp:
3aBeayromui kadeapoil HHTETpUPOBAaHHBIX KOMMYHHUKAIIMH, K.3.H. 3axapoBa M.B.

Koa u HauMeHOBaHMe HamnpaBJICHUA IIOATOTOBKH, l'lpO(l)I/IJ'Iﬂ:

39.03.01 Couuomorus

«TexHonoruu comuojiornyeckoro uccieaopanus» (Liberal Arts)

KBamudukamnus (crenenb) BIMYCKHUKA: OakagaBp
®opma 00yueHuUs : OUHas

Leab ocBoeHHUs] AMCHMILIMHBI: cPOPMHUPOBATH CIIOCOOHOCTH AHATM3UPOBATH JAHHBIE B CETH
MHTEPHET sl BEIOOpa ONTHUMANIbHBIX KaHAJIOB KOMMYHHUKAIIUU C MOTPEOUTENsIMU B IUGPOBOI
cpene

Ilinan kypca:
Tewma 1. [ToBenenue notpeduTeneii: KOHIENTYalIbHbIE TIOJOKEHUS; BHYTPEHHUE U

BHCIIHHUC (baKTOpr, BINAOINMKEC HA IIOBCIACHUC HOTpe6I/IT€J'IeI71

[ToBenenue norpeduTeneil: npeaMer U 0OBEKT, UCTOPHS M3YUYEHHUS, METOJbI U MOJIEIH.
[To3naBarenbHble mpouecchl U (opMupoBaHue MoBeaeHus mnorpeduteneil. CouuanbHo-
IICUXOJIOTHUECKUE (aKTOPbl MOTPEOUTEIHCKOrO MoBeAeHHs. MoTUBaAIMs MOTPEeOUTENHCKOTO
noBeneHus. [lepconanbHble 1eHHOCTU. JKU3HEHHBIN CTUIIL U pecypchl OTpeOuTess. 3HaHUs U
OTHOLIEHUsI moTpeOuTeneld. BiusgHue KynpTypel Ha mnoBeneHue norpedureneil. CoruanbHas
cTpatuduKaius oolecTBa U oBeieHue norpeduteneil. [lepconanbHOE M rpyNnoOBOE BIMSIHUE Ha
nosezeHue norpeduresneil. CUTyallmoHHOE BIIMSHUE.

Tema 2. [Ipouecc npUHSTHS PEIIEHUS O TOKYIIKE

IIponiecc npuHATHA MOTPEOUTENBCKUX PEIIEHHI: CYHIIHOCTb, 3Talbl (PAKTOPHI BIUSHHUSA.
Oco3nanue norpedHocteil. Bunasl morpedHocreii. Brianenue notpedHocreit. UndopmannoHHbIi
nouck. OrpaHuyeHHs, CBsS3aHHbIE C MpOIleCCOM Noucka HHPopmanuu. Bunael puckoB mnpu
OPUHATUM pelmeHu o norpediseHuu. CTpaTeruu NPUHATHS PELIEHUN: KOMIIEHCAllMOHHAs,
HEKOMIIEHCAIIMOHHAs, 3BpUCTUKA. Bupl neiictBuil npu npunatuu pemeHuit. Llena kak ¢dakrop
npussTus pemieHuid. [lokynka. I[loxynouynsle HamepeHus U TUIBI NOKyNoOK. [locienokynoynoe
nosefieHne mnoTtpedutens. [locnenokymo4yHbIl AMCCOHAHC M MapKETHHTOBBIE CIIOCOOBI €ro
npeojosieHus. MaHUTyIAIUsT NOTPeOUTEeNbCKUM ToBeneHneM. «BopoHka mnoTpeduTenei.
[ukIMyHBI XapakTep COBPEMEHHOTO MoTpeduTenbekoro pemieHus. CouuanbHble (akTOphI
JIeTepMUHAILMU BIOOpa MOTpedUuTes.

OmnuaitHOBBIE MOJIeNn TIOTpeduTeabckux periennit (ZMOT): 1ocTOMHCTBA M HEOCTATKH,
BO3MOXXHOCTH MIPUMEHEHHS B pOCCHIiCKON TTpakTHKe. [loTpeduTenbckiue HaMepeH s Kak OCHOBA
WHTEPHET-MapKEeTHHTA: BUJIBI, CIIOCOOBI BBIsABIICHUS. PaboTa ¢ mOTpeOUTEeIbCKUMH HaMEPEHUSIMH
B COIMATILHBIX CETSX.



Tewma 3. @akTopsl, ONpeAeIMIONINe MOBEICHUE ToTpeduTenei B udpoBoit cpee

dakTopbl BIUSHHUS Ha MOBEJCHHE TMOTpeduTesnei B nudpoBoil cpene u oduiaiiH cpene.
[lenoBas monmTHKa (IIEHBI, CKUIKH, IICHOBAas IMPO3PAavyHOCTh, CTAOWMIBHOCTH). be3omacHOCTh
(cucTema 3amMThl EPCOHATBHBIX JAHHBIX IMOTPEOUTENEH, 3aluTa TPAH3aKIUH, T0CTOBEPHOCTh
uHpopmanuu, noBepue notpedbutens). KoncynapTupoBanue (KBamu(pHUKAIMs KOHCYJIHTAHTOB,
JOCTYITHOCTh, HAJIWYHE, CIIOCOOBI KOHCYJIbTALMH, HAINYME MHTEIUICKTYalbHbIX cucTeM). CalT
(MOOMIIBHOE TIpUJIOKEHUE, HHTEepdEiic, KOHTEHT, nu3aitH). O0cmyxuBanue (opopmiieHne 3aKasa,
CKOpPOCTh  OOCIYXXHBaHHUs, BpeMsi OOCITy>)KHBaHUS, OpraHU3als JOCTaBKH U  OILIATHI).
[IpenocraBnenne wuHMOpManuu (HAIMYME HEOOXOIUMOW HWH(POPMALUHU, JIOCTYITHOCTD,
BO3MOXKHOCTh 3aIllPOCHTH JIOTIOJIHUTENIbHYI0 HH(OpMaIuio, JIOCTOBEPHOCTh HH(MOpPMAIIHH,
cucremaTtu3anus nHpopmanuu). CTUMYITHPOBAHUE TIOBTOPHBIX MPOIAK.

Tewma 4. Tpancdopmaris TOBEACHUS TOTpeOUTENCH B IIUGPOBOIM cpesie

WuctuTyThl  motpeOneHus. MarazuH Kak — COLMOKYJIbTypHOe 1mone. Crparteruu
KOHBEPreHLMU pUTEIJIa C JOCYrOBBIMHU, KYJIbTYPHBIMH, OOpa3oBaTENbHBIMU HHCTUTYTaMH.
[HonuHr kak colMalbHas AaKTUBHOCTb, WUIpa, JOCYI, 3aBUCHUMOCTb. ODCTETHMKA IIOIIIMHIA.
®nanepctBo B XX Beke. «Xpambl noTpedaeHus». MoaepHu3aus HHCTUTYTOB MOTpeOIeHHs B
YCIIOBHSIX Pa3BUTHUS OHJIANHHOBBIX mponax (e-commerce). lloypymunr u Beopymunr "lomuar
BIICYATIICHUI»: HOBBIC CIICHAPUU MOKYIATEIbCKUX pereHuid. «Pop up store», «epicenter storey,
My3eeduKanus TOPTOBBIX MpocTpaHcTB. OXuAaHne U MPEABKYIICHHE KaK KIIIOYeBbIE (haKTOPHI
NpPUBJICUCHHUS] W yJEpXKaHUA MNOTPeOuTeNnss B MecTe mnpojax. OD(PQPEKTUBHBIC COIUATBHBIC
TEXHOJIOTUH, TIOCTPOCHHBIC HA KCIIOJIb30BAaHUH 3TUX (DAaKTOPOB: IPECC-PENIU3 TOBAPOB/YCIYT,
neMoHcTpanus, life placement u ap.

Tema 5. CRM: cuctema yripaBieHus: B3aUMOOTHOIIECHUSIMU C KIIMEHTAMU

CRM: criocoOwl hopmupoBaHUS ¥ HAINpaBJICHUs Mcnoib3oBaHus. Kak mocrponts CRM
cucremy Ha mnpeanpustuu. [lpuanumer padorst CRM-cucremsl. MHpopmanus o KiMeHTax,
uHpoOpManus o mpoaaxax, nHpopmanus 06 srane cuenku. Tunel CRM-cucrem: onepannoHHbIe
CRM, anamutnueckne CRM, xomrabopannonnsie CRM, xom6unnposanasie CRM.

Tema 6. CEM: YmpasieHue ombITOM KIMEHTOB

[ToTpebutenbckuil ONBIT Kak BeAylIud (akTop BbHIOOpa TOBapa: METOAbI M3y4YeHUS U
CHocoObl MCIHOJB30BaHUS B COBPEMEHHOM MapKETHMHIOBOW MNpakTuke. Pa3BuTHe TexHOJIOTHI
yIpaBieHUs] TOTPEOUTEIBCKAM ONBITOM (COnsumer experience management). CEM: crioco6st
dbopMupOBaHHUS M HampaBieHHs HCHoJb30BaHUSA. «KapThl NOTPeOUTENHCKOTO — OIBITAY.
[eiimudukarms (gamification) morpedurensckoro onbiTa. [Ipumepsl reiMUGUIIMPOBAHHBIX
MPOEKTOB POCCUMCKUX U 3apyOEKHBIX KOMIAHUM.

@DopMBbI TEKYLIET0 KOHTPOJIA  MPOMEKYTOYHON aTTeCTALNM:
B xome peammzanmuu AUCHUIUIMHBI «AHAJIW3 TOBEACHHS HMHTEPHET-TIOJIH30BATEICH

HCIOJIB3YIOTCA CIICAYIOIUC MCTOAbI TCKYIIETO KOHTPOJIA YCIICBACMOCTU 06yqa101111/1xc51:
IIpu IMPOBECACHNUN 3aHATHH CCMHUHApPCKOI'0 TUIIA:

- ompoc (O);



- guenyr (M);
IpU KOHTPOJIE PE3YIbTaTOB CAMOCTOSATEIbHOM PabOThI CTY/ICHTOB:

- nomamHee 3ananue ([13);
- goknaz (J10).

HpOMe}KYTOIIHaH aTTeCTanus IMPOBOJUTCA B BHUJIC 3K3aMCHa B (bopMe YCTHOI'O OTBC€Ta Ha JiBa
BOIIpOCa U3 MMPCAJIOKCHHOI'O CIIMCKaA.
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