AHHOTAIIUS PABOYEH ITPOT'PAMMBI JIACIUILIAHBI

b1.B.JIB.01.04.10 YupaBsieH4eCKO€ KOHCYJIbTHPOBAHNUE U OM3HEC-TPEHUHTHU

ABTOp:
JIOLIEHT, KaHIUIaT ncuxojgorndyeckux Havk Jlumatos C.A

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPoQuIs:

39.03.01 Conumomnorus
«TexHonoruu comuonornyeckoro ucciegopanus» (Liberal Arts)

KBamudukamnus (crenenb) BINMYCKHUKA: OakagaBp
®opma 00yUeHUs1: OUHAs

Lesb ocBOeHUS IMCHUILIMHBI: chOPMUPOBATH CIIOCOOHOCTH pa3padaThiBaTh U OCYIIECTBIATH
Mepbl MPO(UIAKTUKN M YPETyJIHMpPOBaHUS KOHQUIMKTHBIX cuUTyaluil mocpenctBoM PR- u GR-
TEXHOJIOTUI1

Ilian kypca:

HaumenoBanue Tem
Ne ni/m Conep:xanue TeM (pa3/iesioB)
(pa3nenoB)

Tema 1 | OcHOBHBIE TOOXOABI K Kon}aukT B opranuzanuu Kak Tpy10Boil KOHQIIUKT B
OHUMAHHUIO KJIACCHYECKOM 11IKOJIE OPraHM3aLUN U YIIPABJICHUS.
OpraHU3alMOHHBIX KoH(IUKT Kak MaToN0rn4eckoe sBJIeHUE B «ILKOJIE
KOH(JINKTOB 4eJI0BEYECKUX OTHOMEHU. [IpobGiemaTrnka KOH(IUKTA B

LIKOJIE COUUANIBHBIX cucTeM. OpraHn3anus Kak
KOH(JIMKTHAS CHCTEMa B COBPEMEHHBIX OPTaHU3AIIMOHHBIX
TEOpUSIX.

Touka 3peHHs Ha TeHe3UC OPraHNU3alMOHHBIX KOH(QIJIMKTOB
B QHTMCHCTEMHOM IIOJXO/€ B TEOPUU OpraHU3aIui.

Tema 2 | CucreMHsle CTpyKTypHBIE XapaKTepUCTUKU KOH(IUKTa. OCHOBHBIE
XapaKTepUCTUKU CyOBEKThI U yYaCTHUKU KOH(IMKTHOTO ITpoLiecca B
OpraHU3alMOHHBIX opranuzaiuu. JluHaMu4ecKue moka3arenyu KOH(IUKTa:
KOH(JIMKTOB cTaauu U ¢asbl npouecca KoHGIUKTa. DyHKIUT U

MOCJEICTBHSI OpPraHU3allMOHHBIX KOH(DIMKTOB.

Tema 3 | Tunsl KOHQIUKTOB B Tunsl opraHU3alMOHHBIX KOHQIMKTOB: MO3ULUOHHBIE U
OpraHM3aIusiX. MEXIMYHOCTHBIE. OCHOBHbIE HCTOYHUKH KOH(IIUKTOB B
KoHpaukTsl, OpraHu3alusaX: KOH()IUKTHI, 00yCIOBICHHbIE XapaKTEPOM
00yCIIOBIICHHbIE npodeCCHOHATILHOMN 1eATEbHOCTH; OCOOEHHOCTSIMU
opraHusaiueit Tpyaa OpraHu3aIy TPyJ1a; MEKINYHOCTHBIE; TUYHOCTHO-

OKpaIlIeHHbIe KOH(IUKTHI B 1€TOBBIX OTHOLICHHUSX.

Tema 4 | MexXIu4HOCTHBIE Jlucro3uioHHbIi (CyObeKTUBHAS
KOH(JIMKTHI B MPEIPacIONOKEHHOCTh) U PEIUIPOKHBIH
OpraHu3aluu (B3auMO/IEHCTBUE JINYHOCTHBIX U CUTYaTUBHBIX

0COOEHHOCTEH ) MOAXO0/IbI K MEKIMYHOCTHBIM
KOH(JIMKTaM B JICJIOBBIX OTHOIIEHUX. Opranuzanus u
oOuiecTBeHHbIH 3ampoc. JKu3HeHHbIe UKl U
HOPMAaTUBHBIE KPU3HCHI Pa3BUTHSI OpraHU3aLUH.

Tema 5 | CyObextuBHbIe poOieMsl | [lepeskuBaHre HOPMATUBHBIX KPU3HCOB
pabOTHUKOB B npodeccuoHaNbHOT0 CTaHOBIEHUS. [IpHUNHBI TUYHOCTHO-
OpraHu3aluu OKpAIIEHHBIX KOH(IUKTOB B pab0YMX CUTYaAIUSX.




Ne i/

HaunmeHnoBanue Tem

Conep:xanue TeM (pa3/iesioB)

(pa3neJioB)
Tema 6 | MeToapl TMarHOCTUKHU OnucaTenbHbIE U AaHAIUTUYECKUE METOBI U3YUCHHUS
KOH(JIMKTOB B OpraHU3aIMOHHBIX KOH(IUKTOB.
OpraHM3aLusIxX MeTtoanku JUarHoCTUKH KOH(IMKTOB: HA
BHYTPUIMYHOCTHOM YPOBHE, MEXJINYHOCTHBIX
KOH(IMKTOB, MEXIPYMIOBBIX KOH(IUKTOB B
Tema 7 | Metons! ynpasieHus B03MOXHOCTH ¥ OTpaHUYECHUS B YIIPABICHUU

OpraHU3alMOHHBIMH
KOH(IJIMKTaMHU

OpraHu3alMOHHBIMU KOH(IMKTaMU. OCHOBHBIE CTpAaTEeruu
yIpaBJICHUS] OPraHU3AIMOHHBIMHU KOH(QIUKTaMHU.
OpraHu3aloOHHOE TPOEKTUPOBAHHUE KaK CIIOCO0
yIpaBJIeHUs TO3UIUOHHBIMU KOH(pMKTamMu. UrpoBsie
METO/bI YIPaBICHUs KOH(DIUKTAMHU.

(I)OpMI)I TEKYIIEro KOHTPOJIA AU HpOMe)KyTO'lHOﬁ aTrecranum:

B xone peanuzanuu AMCHUIUIMHBI MCIIOJIB3YIOTCS CIEAYIOLIME METO/AbI TEKYLIEro KOHTPOJS U
yCIEeBAaEMOCTH O0YyUaroOLMXCs P MPOBEIECHUH 3aHATUN CEMUHAPCKOTO THUIIA:

® KOHTPOJIb IIOCEIIAEMOCTH;

® OTBET Ha MPAKTUYECKOM (CEMUHAPCKOM) 3aHATUH;

® JIUCKYCCHA.

IIpomesxyTo4uHast arTecTanus:
3aueT ¢ OIEHKOW MPOBOJIUTCS ¢ MPUMEHEHUEM CIIEAYIOIIUX METOA0B (CPEACTB): YCTHBIN 3a4eT,
COCTOSIIIUNA U3 OTBETA HA BOIPOCHI, U MUCBMEHHOE 33J1aHue (dcce).

OcHoBHas1 JIUTEpaTypa:

1.

2.

3enenkoB M.YO. Kondmukronorus. M.: Hamxkos u K, 2015.
http://www.iprbookshop.ru/10934

Manyxuna C.1O. [Icuxonorust koHdaukra: xpectomarus. M.: EBpazuiickuii OTKpbITBIN
urcturyt, 2012. http://www.iprbookshop.ru/14647.

Pemernukosa K.B. KonguukTtsl B cucreme ynpasinenus. M.: KOHUTU-ITAHA, 2013.
http://www.iprbookshop.ru/20965.html



