ABTOp:

AHHOTAIIUS PABOYEH ITPOT'PAMMBI JIACIUILIAHBI

b1.B./1B.01.04.07 Texuonorunu paspenieHus KOHOINKTOB

JIOIIEHT, K.JICUXO0J.H.,

JOLCHT Kad)el[pbl TOCYAAPCTBCHHOI'O YIIPABJIICHUA U HV6HI/I‘IHOI>'I IIOJIUTHUKH

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPOoQuIs:

39.03.01 Conumomnorus

«TexHnonoruu comuonornyeckoro ucciaegopanus» (Liberal Arts)

KBanndukanus (creneHb) BLIMTYCKHUKA: OaKaaaBp

®opma 00yUeHHUs1: OUHAs

Lesb ocBOeHUS TMCHUILIMHBI: chOPMUPOBATH CIIOCOOHOCTH pa3padaThIBaTh U OCYIIECTBIISATH
Mepbl MPO(UIAKTUKN M YPETyJIMpOBaHUS KOHQUIMKTHBIX cuUTyaluil mocpenctBoM PR- u GR-
TEXHOJIOTHI1

Ilian kypca:

Ne n/mm

HaunmeHnoBaHnue TemM
(pa3neJioB)

Conep:xanue Tem (pa3iesion)

Tema 1

BBoaHasg nekuus.
OcobeHHoCcTH mpolecca
KOMMYHUKAaIUH.

[lpunnunuansHas cxeMa KOMMYHHMKAllMd W [PUYUHBI
CHIDKEHHUS Pe3yJbTaTUBHOCTU IeperoBopoB. (OcoOCHHOCTH
npodecCuoHaANbHBIX TIeperoBopoB. [lo3uruu cropon. [lousarue
0 KJIFOYEBBIX COOOIICHUAX. MeMeTHnKa — HayKa O TICUXUYECKHUX
BUpycax. VckaxkeHue KIIOYEBBIX COOOIICHWI B TIpoliecce
neperoBopoB. CTpyKTypa U COAEp:KaHHE KOMMEPYECKOIO
npemnoxenus. Kak cnenats kirodeBsie coodmenust Kommnanuu
3alOMHUHAIOUMMUCA  KiIueHTy. CueHapuu — peanu3aluu
MIPEJIOKEHUS B TIEPETOBOPax.

Tema 2

Pabora c
MOTPEOHOCTIMU
KITMEHTOB JI0 HaJasa
MIEPETOBOPOB.

[Tonsatue mnorpebHocTH. Kraccupukanus noOTpeOHOCTEM.
MoTHBaIMOHHBIE TEOPUH B TIEPETOBOPAX M UX MPAKTUYECKOE
npuMeHenue. Ilpaktuyeckas pabora B rpynmax: ONUCaHHE
NOTpeOHOCTEH U 1LieIel pa3HbIX TUIIOB OMIIOHEHTOB.

CriocoObl  UAEGHTU(HUKAIMM TOTPEOHOCTEH ONIOHEHTa C
MIOMOIIIFI0 BOIIPOCOB. YMEHHWE 3aJaBaTh BOMPOCHL. Bumbl u
Tunbl  BompocoB. Ilpaktudeckas paborta: oTpaboTKa Ha
NPaKTUKE YMEHUS! (JOPMYIIHPOBATH BOIIPOCH PA3HBIX BUIOB.
TexXHUKU aKTUBHOTO CIYIIAaHUS: KaK pa3BUTh YMEHHUE CIyIIaTh
U CIIBIIIATH TIO3HINIO ormoHeHTa. [IpakTndeckas pabora.

Tema 3

CoBpeMeHHbIE TEXHUKU
1 METOJIBI BEJCHUS
IIEpEroBOPOB.

[IpaBuna ycnemHOro BeJIEHHUS JEIOBOM KOMMYHHUKAIIUH.
CranmapTHBIE dTaIlbl IEPEroBOpHOTO nporiecca. [loaroroska k
neperoBopam. I[lpaBuia moCTaHOBKHU LieNieHd, MPUBOASAIINX K
pe3yJibTaTy.

SPIN-meTon BeneHHsI MeperoBOpoB B OONBIIMX MpOjaaXkax.
Tunsl BompocoB B SPIN —wmetozae. IloaroroBka KirOYeBBIX
CO00IIIeHUI BBICOKOM TOYHOCTH ¢ IMOMOIIBI0 MeToga SPIN.

Kpeimuanunosa M.B.




HaunMmeHOBaHHE TEM

Ne ni/m (pa3nes1on) Conep:xanue TeM (pa3iesioB)

Tema 4 | YcraHOBKa KOHTaKTa. ConuanbHO-TICUXOJIOTUYECKUE ~ Oapbepbl U (QUIBTPHI
[Icuxonoruueckas MEXJIMYHOCTHOrO  BocnpusATus. CrocoObl  TUAarHOCTHKU
COCTAaBJISIFOLIAS MICUXOJIOTMYECKON pOJIU, B KOTOPOW HAXOJUTCS COOECETHUK.
IIEPErOBOPOB. Meton  «rcuxosiornyeckoe —ankuao». MeTton  «pas3pbiB
IIcuxonoruueckoe mabjoHa» U JaTepalibHOE MBIIUICHHE B MEPEeroBopax.
BO3/ICHCTBHE B [TpakTudeckas padoTa.

IeperoBopax. [IpenmouruTenbHble KaHaibl BOCHPUSTUA  HHQOPMAIIHH.
Bepbanbubie u Knaccugukarus. YreHne xecToBOH KOMMYyHHUKAIMU. MeTo b1
HeBepOaIbHble CIOCOOb! | (OPMUPOBAHUS OIATOMPHUATHOTO MCUXOIOTUYECKOT0 KJIMMaTa
BO3JICHCTBUS. B Iieperoopax. MIcKkyccTBO KOMIUIMMEHTA.
UTO MOXHO BBISICHUTH, HE 3a/aBasi BOIIPOCOB: BU3YaJlbHas
JUArHOCTHKA  IEPErOBOPHOrO  IPOCTpaHCTBA.  MeTo/bl
OBICTpPOIl ~ yCTAaHOBKM KOHTakTa W Hayaja Jualora.
Mukpoa1eMeHThI 00IIEHNUS.

Tema 5 | ®opmynnpoBka Merton ¢hopmupoBanus yOeaUTEIBHBIX apIyMEHTOB.
MIPEUMYILECTB CranpapTHoe coJiep>KaHUe pe3yJIbTaTUBHOW MPE3EHTALINH.
COOCTBEHHOTO [TonsTHE «KITFOUYEBOE cooOmeHne». KonmnyecTBo coo0meH i
peII0KEHUS, B nieperoBopax. Metoj pa3paboTKH KIIFOUEBBIX COOOIIEHUN
MOArOTOBKA BBICOKOM cTenenn Tounoctu. Konnenmus «LoveMarky,
CTaHJapTHOU texHojorus 4D-6penaunr. [Icuxonornyeckue BOCIPUATHS
IIPE3ECHTALAH. KJTIOYEBBIX COOOIICHUH: TTOYEeMY JIFOAHM WX HE CIBIIIAT?
[lozunmonnpoBanue TpeGoBanus k GopMyIHPOBKE
[Tpennoxenus nmis [TpakTuyeckas pabora B rpynmnax: ¢opMHpOBaHUE
LEJIEBbIX KIIUEHTOB. MPEJIOKEHUS IJIS1 ONIIOHEHTAa U KIII0YEeBbIE COOOIIEHUSI.

Tema 6 | PabGota ¢ Bo3pakeHusimu | [IpyuuHBl BO3HMKHOBEHMSI BO3PAXKEHUHA. AJTOPUTMBI U
Y UHCTPYMEHTHI TEXHUKHU paboThI c BO3paXKEHUSAMHU KJIMEHTA.
npogeccuoHaIbHOTO Tpexno3uoHHble neperoBopbl. PaboTa ¢ BO3pakeHUsIMH C
yOCKICHHUS. MOMOIIBI0 METOJIa «CMENICHHE akIeHTa» - 12 cmocoOoB

U3MEHEeHMs yOexKIeHUH ONMOoHeHTa.
[TpakTrueckast pabora: Bo3pakeHui HeT!
Tema 7 | Metonel tuarHocTuku | Meron «rectupoBaHue». Metos «BU3yaslbHas AMATHOCTHKA

NEPErOBOPHBIX
no3uruii. Pazoop
Han0oJIee CI0XKHBIX U
KOH(JIMKTHBIX
NEPErOBOPHBIX
CUTyalui.
Manunynsuuu B
HeperoBopax: Crocoobl
HaIa/IeHUs U 3alIUTHI.

NEPErOBOPHBIX KOMIETEHUUH». CaMOarHoCTHKa.

[Tonstne «manumynsaus». OOHapyKeHUE MaHUITYJISITHUBHBIX
HaMepeHui omnmnoHeHTa. Bunapl mManunynsuuii. Ctpareruu u
pHUeMbl pPabOThl C MAHUITYJISLIHSIMU.

[Ipaktuueckass pabora B  Qopmare «lleperoBopHsie
noequHkw». Ha  mpaktuke  Oyayr  orpa®oTaHel U
IIPOAHAIM3UPOBAHBI CIEAYIOIINE YMEHUS: ITOCTAHOBKA IIEJIEH
Ha [EPErOBOPHl, YCTAHOBKA KOHTAKTa, yAEpKaHUE KOHTAKTA,
JOBOJIUTH JO KIHWEHTAa HYKHbIE KIIIOYEeBbIE COOOIICHHUS,
YMEHME  3a/laBaTbh  BONPOCH, YMEHHE IPEOJI0JIEBATH
BO3pP@XEHHS, THOKOCTh TIOBENEHUS — YMEHHE OBICTPO
pearupoBaTb Ha HECTAHJAPTHOE IIOBEJIEHUE OIIOHEHTA,
YMEHHE MPUMEHATh METO «Pa3pPbIB IIA0I0HAY.

DopMBbI TEKYLIET0 KOHTPOJISA H NPOMEKYTOYHON aTTECTALIUM:

B xonme peanuzanuu TUCHMIUIMHBI UCTIOJB3YIOTCS CIEAYIONTHME METOJbI TEKYIIEero KOHTPOJIS U
yCTIEeBAaeMOCTH O0YUaIOLTUXCS MIPH MPOBEICHNUH 3aHATUN CEMHUHAPCKOTO THIIA:

® KOHTPOJIb MTOCEIIAEMOCTH;

® OTBET Ha MPAKTUYECKOM (CEMHUHAPCKOM) 3aHSTHUH;

® JMCKYCCHS.




[IpomMexxyTouHast aTTecTanus:

3ader ¢ OLEHKOW MPOBOJIUTCS C MPUMEHEHUEM CIIEAYIOIIUX METOJOB (CPEACTB): HANMKMCAHUE U
3alUTa KypcoBoi paboThI.

OcHoBHas iMTEpaTypa:

1. [Tanaruna A.B. Koncrpykrunsiii koHGmukT. CapaTtoB: At [Iu Op Meaua, 2010.
http://www.iprbookshop.ru/834
2. [TatTepcon Keppu [u ap.]Tpynsble 1uanoru : 4To U Kak FTOBOPUTbH, KOI'/1a CTAaBKU BBICOKH.

M.: Maun, UBanos u ®epbep, 2014. http://www.iprbookshop.ru/39430



