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MecToO KaueCTBEHHBIX
METOJIOB B CUCTEME
COLIMAJILHOT'O 3HAHUS

MeTomoorndeckne OCHOBAHUS KAaueCTBSHHOI'O COITMOJIOTHYECKOTO
ucciaenoBanus. KadecTBeHHble METOAbl B  HHTEPHPETATUBHOU
nmapagurMe W TapagurMe COIManbHBIX (akToB. TeopeTmueckue
OCHOBaHMST KadyecTBeHHOW coruojornd. CoOTHOIIEHHE MHOHITHHA
«Ka4eCTBEHHAsl  COIMOJIOTHSA» M «KA4eCTBEHHBIE  METOMIbD».
OCHOBHI)IC HpI/IH]_[I/IHI)I nu IIO3HABATCJIBHBIC BO3MOXXHOCTHU
KAQUE€CTBCHHBIX MCETOJOB. O6HaCTI/I HpI/IMeHeHI/I}I KAa4C€CTBCHHBIX
METOJIOB. OcHoBaHUSI KPUTUKH METOJOB  Kaye€CTBEHHOTO
uccienopanus. llpobmema CcyOBEKTHBHOCTH U OOBEKTHBHOCTH
COITMOJIOTHYECKOT0 3HAHUS.

HUctopus pazButus
Ka4yeCTBEHHBIX METOJIOB
B COLMANIbHBIX HaYyKax

BosHrKHOBEHHE M UCTOPHUYECKOE PA3BUTHE KAYECTBEHHBIX METOJIOB
B CONHAJBHBIX HWCCIENOBAHUAK: OpHUTAHCKAas aHTPOIIOJIIOTHYECKas
mkona  (b.MamunoBckuit  A.  Pamkmudd-bpayn, M.Mun),
«ximaccnyeckoe» case study (Umkarckas mikosna). OCHOBHBIE STarlbl
pa3BUTHS KauyeCTBEHHOH conmonoruu (mepuoamsarus H. Jlenmuna,
n. JlunakonpHA). Merononornueckas JIUCKyCCUs Hu
WCCIIEIOBATEILCKUE TMPAKTUKHA. KadecTBEHHBIE WCCIIENOBAHUS B
Poccuu (061mmii 0030p).

OCHOBHBIE CTpaTerun
Ka4eCTBEHHOTO
UCCIIEJOBaHUS

CpaBHuTenpHas XapaKTepUCTUKa OCHOBHBIX cTparerui
Ka4€CTBECHHOI'O OMITUPUYECKOTO HNCCJIICJOBaHUA (HO}IXO)IBI K
TUTIONIOTHH). DTHOrpaduyeckoe HccleAoBaHue. DTHOrpaduueckne
IIPUEMBI B COBPEMCHHBIX MapKETUHI'OBBIX HNCCIICAOBAHUAX
(toMamiHui BU3HT, AEHB C MOTPEOMTEIEM, CKPHITOE HAOJIOACHUE).
Wzyuenne ciyuas (case study). Tunonorus case study mo umensm:
pasBenbIBaTeNbHOE, ONKcaTeNbHoe, 00bsIcCHUTeNbHOe. EnnHnuHoe u
cpaBuuTenbHOE case study. Konnenmus P. Muna. Mororpaduueckoe
uccnenoBanne. UYcropuu ku3Hu  (Oumorpaduyueckuit  MeTon),
O6ocuHoBannas Teopus (Grounded Theory) b. I'maiizep, A.Ctpocc,
KaK MCCIIeIOBATENbCKas CTPATETHSI.




[TpoextupoBanne Crnenunduka mporpaMmbsl Ka4eCTBEHHOTO HcciieoBanus. OyHKIMN 1
Ka4eCTBEHHOTO CTPYKTYpa  TpOrpaMMbl B  KAueCTBEHHOM  HCCIICAOBAHUH.
UCCIICIOBaHUS HccnenoBarensckue  BONMPOCHI M THIOTE3bl.  Pollb  TEOpPUH.
CrpyktypupoBanue o0bekra. [Ipobiema pernpe3eHTallMy 1 MOHATHE
TeopeTniyecko BbIOOpKH. OOOCHOBaHHME W CHOCOOBI  0TOOpa
o0bekToB (cmydaeB). JluW3allH €OMHWYHOTO W CPaBHUTEIBHOTO
uccienoBanus. OOmas JIOTMKa IMPOBEJCHUS  KAa4eCTBEHHOTO
uccienoBaHus. BO3MOXHOCTH  COYETaHHMS  KaueCTBEHHBIX H
KOJIMYECTBEHHBIX MeTOJ0B ((a3oBas MoneNnb, MapajulellbHOE W
MIOCJIC/IOBATEIILHOE MCIIOJIb30BAHUE METO/IOB).

[Ipouenypst u Mmetonsl | Buapl unTepspro. Crnenuduka moiry(popMain3oBaHHOTO HHTEPBBIO.
MTOJIEBOH paboTHI. [lyTreBoauTENM MHTEPBBIO: BUABI IyTEBOAUTENEH; CTPYKTypa
HuTtepBbio B myTeBoauTeiei. JlelitMoTrBHOE HHTEPBBIO. THITHI (hOKYyCHPOBAHHOTO
KaueCTBEHHOM HUHTEPBBIO. Hcnons3oBanue TPYIIOBBIX JTUCKyCCHUI B
WCCIIEIOBAHNUN COLIMOJIOTMYECKUX M MAapPKETHHTOBBIX HCCIEN0BaHUAX. MeToq0I0rus
HappaTtuBHOTO (TIOBecTBOBarenbHOro) nHTepBhio @.1ltone (Schutze
F.). JluamoroBoe HHTEpPBBIO, KaK HWHCTPYMEHT Action research.
OOmue mpaBuiaa MOATOTOBKM M NPOBEACHUS HMHTEPBBIO. Ilpuembl
YCTaHOBJICHUS MICUXOJIOTMYECKOTO KOHTAKTa. [IpaBuna
TPaHCKPUOMPOBAHWSL.

[Ipouenypsl 1 MeTOIBI Buner HaOmonenus. Pemepryap pomelr mccrmenoatens (CKpBITOe,
IOJIEBOI paboTHI. OTKpBITOE, BKIIIOUEHHOE M HEBKIIOUEeHHOoe HabmromeHue). IloHaTue
Bxitouennoe MaTpulbl  HaOmoneHus.  BkmioueHHoe — HaOnromeHHME — Kak
HabmroneHue. uccienoBarenbekas crparterus. IIpobiiema «BXoga» U «BBIXOAA» U3
nonst. Uctounnkn nadopmanmu. Kirtouessie napopManTsl. [IpuHImMn
6 MYJBTUMETOAMYHOCTH. WHCTPYMEHTHI OOecTedeHus] HaAeKHOCTU
pe3ynbTaToB (MOHITHE TPUAHTYIISIIMU), BUABI TPUAHTYIAIUN. Bust
MOJIEBBIX JOKYMEHTOB. TpeOoBaHus K BeieHHUIo 3ammceil. [lonsarue
«TEOPETHYECKON  YYBCTBHTEJIBHOCTH» M «COLMOJOTHYECKOTO
BOOOpakeHHs». OTalbl MOJEBOH paboThl. OJTHKAa MOBEACHUS
HCCIIEI0BATEIIS.

Metosp! u nipouieaypsl | Bunbl u cnenmduka KauecTBEHHBIX JaHHBIX. Jlorumka aHaimu3za
aHaM3a KAYeCTBEHHBIX | KAUECTBCHHBIX JaHHbIX: aHamuThdeckas wuuaykous (Y. Towac),
JTAHHBIX MOCTPOCHUE HJICANTbHBIX THIIOB, WILTIOCTPATUBHBIA Meron. OOiue
TIPUHIMITBI AHAJTUTUIECKOTO OTUCaHHS. AHaUTHYECKOE
«naceimenHoe» (thick) ommcanme (I'mpry K.). Konmenrtyamm3zarus
7 nausbix (Grounded Theory). Tlpoueaypsl KOIUPOBAaHUS: OTKPHITOE,
0CEBOE U BBIOOPOUYHOE KOAMPOBaHKUE. BO3MOXHOCTH KBaHTU(UKALIUN
KaueCTBCHHBIX JaHHBIX. [IpoOjieMbl TEeHepalu3aluu T[pPU MaJioM
yuciie  ciydaeB. [IpeseHTanus  pe3yjIbTaTOB  KaueCTBEHHOI'O
WCCIICJIOBAHUS, KaK OCOOBIN aHp HAMUCAHHS COIUOJIOTHIESCKUX
paoor.

@opMBbI TEKYLIET0 KOHTPOJISI M IPOMEKYTOYHON aTTECTALMHU:

B xoxe peanusan ITUCHUIIJINMHDI KauecTrBeHHbBIE METOAblI B COIIMOJIOTUN HMCHMOJB3YIOTCHA
CJICAYIOIIHE METOAbI TEKYLICI0 KOHTPOJIA U YCIIEBAEMOCTH oﬁyqamumxcsl:
— [IpH NpPpOBCACHUUN 3aHATHH JIEKIIMOHHOI'O THUIIA:
KOHTPOJIb MOCEIACMOCTH;



— IpU MIPOBEICHUH 3aHATHI CEMUHAPCKOTO THUIIA!
OTBET Ha MPAKTUYECKOM(CEMUHAPCKOM) 3aHSATUH;

— MIPU KOHTPOJIE PE3yJIbTATOB CAMOCTOSTEILHON pabOTHI CTY/ICHTOB:
TMCKYCCHS;

JK3aMeH (3a4eT) MPOBOAUTCH € NMPUMEHEHHMEM CJIEAYIOIUX METOA0B (CPeacTB): YCTHBIM
3a4eT ¢ OL[eHKOM, COCTOSIIIMIA U3 0TBETA HA BONPOCHI.

OcHoBHas iMTEepaTypa:

1. Ilpoueaypsl W METOJBI COIMOJOTHYECKOTO WCCICIOBAHUsS: TpaKTUKyM. Kuura 1.
[DnekTponHbIit pecype] : yueb. mocodbue / A.C. I'otnubd [u ap.]. — DnekTpoH. maHn. — M. :
OJIMHTA, 2014. — 196 c. — Pexum poctyna: http://e.lanbook.com/book/51987



