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KBanndukanus (cTeneHnb) BHITYCKHUKA: IOPUCT

®opma 00y4eHHsi: OUHAs

He.m: OCBOCHHUSA JTHCHMUIIJIMHBI:

dopMHUpoBaHNE KOMIETCHIIMA B OOACTH JE€TOBOM KOMMYHHUKAIIUM M TIOBEJCHUS B XOJIE
KOH(i)J'II/IKTHI)IX CI/ITY&HI/Iﬁ. q)OpMI/IPOBaHI/Ie CIIOCOOHOCTH IMPUMCHATH IICUXOJIOTHYCCKUE METOBI,
CpeAcTBa U TMpPHEMbl TNPU pPEIICHUU NPOPECCUOHATNBHBIX 3a7ad M OCYIIECTBICHUU
poQeCCUOHATBHON IeATeTbHOCTH

ILnan kypca:

Tema 1. IlonsiTHe W CYIIHOCTH [€JIOBOIO OOIIeHHUs, ero (PyHKUHMHM, 3HAYECHHE H
CTPYKTYypA.

[Tonarue nenoBoro obmenus. ColuaabHbIE M MCHUXONOTHYECKHE (DYHKIMU OOIIEHUS:
H(GOPMaIMOHHO-KOMMYHHUKATUBHAS, PeryisTopHO-KOMMYHUKaTHUBHas, addexkTuBHO-
KOMMYHUKaTHBHas. OOIIeHHe Kak croco0 CyIIeCTBOBAaHMS YEIOBEKAa M €ro COLHUalu3alluiy;
CYLIECTBOBAHMS U JEHCTBHUS COLMAIBHBIX 00pa30BaHUMN, MEXTPYIIIOBOIO U BHYTPUTPYIIIOBOTO
BO3JECUCTBHSI, TPAHCISALUU KyJbTYpbl M COLUAJIBHOIO OMNbITA OT IOKOJEHHUS K IOKOJEHHMIO.
OO0mas XxapakTepucTUKa OCHOBHBIX KOMIOHEHTOB 00IIeHUs (ero cTpykTypa). Cxembl OOIIeHHUS:
npocTas, CIOXHas, 3aMKHyTas. 3HayeHue OOIIeHHs W ydYeT ero ocoOeHHOCTeH B
poQeCCHOHATBHON IeATeTHOCTH.

Tema 2. 3akoHOoMepHOCTH oOMeHa HMH(oOpMalMed W MO3HaHHs TMapTHEpa B Mpoliecce
poecCuOHANTBHOTO OOIIECHUS.

Crtpykrypa oOmeHusi: ooMeH uHopMmanuend (KOMMYHHKAIs), BOCIPHUSITHE YeOBEKa
YeJIOBeKOM (Teplenuus), B3auMMOJEHCTBHE IIOJe B Iporecce OOLEeHUs (MHTEePaKIHs).
KomMmyHukatuBHast  ctopoHa  oOuieHus. 3HaueHWe  UHGOPMAIMOHHOTO oOOMeHa B
npodeccuoHalbHON AeaTenbHOCTH. CxeMa KOMMYHHKAaTUBHOTO mporecca. KoMMyHHKaTHBHBIE
Oapbepbl oOmeHus. Pacmo3HaBaHue W mpeogoseHne 6aphepoB OOIIEeHUST B MPOdeCcCHOHATBHOM
JesaTelNbHOCTH. BocnpusTie uenoBeka ueloBeKOM B mpouecce oOmeHus. OObeKTUBHBIE U
cyObeKkTHBHbIE (DaKTOpbI, BMsIONMEe Ha (GopMupoBaHue mozenu naptHepa. HdopmanmonHas
€MKOCTb BHEIIHOCTHU 4Y€JIOBEKa. SI3bIK KECTOB M TEIOABM)KEHUN. Bo3pacTHble, MHANBUIyaIbHO-
MICUXOJIOTHYECKUE U TpodecCHOHANbHbIE OCOOEHHOCTH BOCIPHUSATHS JAPYroro 4YejoBeKa.
[Icuxonornyeckue MEXaHW3MBbI, CIIOCOOCTBYIOIIME TO3HAHUIO MApTHEPa MO OOIIEHHIO (3MIaTus,
pedrekcus, CcTepeoTHUNH3anus, HACHTU(UKALKSA), HCHOJIb30BaHUE H3TUX MEXaHHU3MOB B
npodeCCHOHAIBHON AEATEIbHOCTH.

Tema 3. 3akoHOMepHOCTH B3auMoOJeiicTBUS B Jed0BOM oOmennu. KoHTakTHOE
B3anMo/eiicTBHeE.

[TonsiTHE U comepkaHNe UHTEPAKTUBHONW CTOPOHBI OOIIEHUS KaK B3aUMOJICHCTBUS JTFO/IEH
B COBMECTHOU JieaTenbHOCTH. OCHOBHBIC ()OPMBI B3aUMOACHCTBHS JIFOJICH B JICJIOBOM OOIICHHH,
WX TICUXOJOTHYECKHEe OocoOeHHOcTU. PomeBoe B3ammopeiicTBue, €ro mend W (QyHKIUU.
KommyH#KaIms «Macok», coaepKaHue 1 e, DKCIIPECCUBHOE OOIIEHHE, TOHATHE U CYIIHOCTb.
TpancakTHblli aHanu3 cuTyanuii obmenus. Krnaccudukaius BUIOB B3aMMOACHUCTBUS MO A.A.
JleontreBy u A.b. JloGpoBuuy. @opMupoBaHUE MPUEMOB ATTPAKIIMU W WX HCIOJIH30BAHHUE B
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npodeccuoHanbHON  fesitenbHOCTH.  [lcmxomormyeckas cmenuduka mpodeccuoHAIBHOTO
OOIIEeHNs CTICIIHAINCTOB 10 MPABOBOMY OOECIEYCHHIO HAllMOHATIBHOUM Oe3omacHocTH. [loHsTHE
MICUXOJIOTUYECKOTO KOHTaKTa. YcloBusi ero A¢p¢eKTUBHOCTH. JlMHaMHKa KOHTAaKTHOTO
B3aMMOJEHUCTBUS B CUTYallUAX MPOPECCUOHATBHON e TENbHOCTH.

Tema 4. Teoperndeckue OCHOBBI H3Yy4YeHHMS M IPAKTHYECKOI0 HCIOJIb30BAHUS
3aKOHOMEPHOCTEH BOSHUKHOBECHHUS M Pa3BUTHHA KOH(IUKTOB.

[Tonsitue u npenmer KoHMIMKTONOrMHU. TeopeTHueckrue M METOJO0JIOTMYEeCKHE OCHOBBI
koH(pmukTonorHu. OTeuecTBeHHble KoHIenmu koHpmukToB (C.JI. Beirorckuii, B.H. Mscuies,
B.B. Cromun, A.S. Annynos, A.M. [ununos, JI.A. IletpoBckas u np.). OpraHu3anOHHBIH,
JESITENbHOCTHBIM W JIMYHOCTHBIA TMOAXOABl K M3YyYEHHIO KOHQIUKTA. MeXIUCIUILTTUHAPHBIN
MOJXOJl K M3y4eHHIO KOH(MUKTa. CBSA3M KOH(MIMKTOIOTMU C IpyrMMU Haykamu (¢unocoduei,
COLIMOJIOTHEH, TCUXOJOTHEH, MOMUTONOTHEH, CTOpUEH, SKOHOMUKON). MeTopl HcciaeJ0BaHus
KOH(JIUKTOB.

Tema 5. O0masi xapakTepuCTHKA KOH(IMKTA, NPUYMHbI M BHAbI. CTpyKTypa
KOH(JIMKTA.

CymHocth koHGuuKkTa. IloHATne KoH(puKTa. DyHKIMM KOoHGuUKTA. [lpu3Haku
KoH(puKTa. YcnoBusi koHpiukra. Crpykrypa koH(mukTa. CropoHbl KoHGuukTa. Ilpenmer
koH(pnukTa. O6pa3 KOHPIUKTHOW cuTyaruu. MoTuBbl KoH(HKTa. [103UIIMN KOHPIUKTYIOMNX
cropoH. Knaccugukarus KOHQIUKTOB 1O pa3HbIM KputepusM. [Ipuunnel koHdaukra. J(unamuka
KOH(]UKTa, ero ocHOBHbIEe ATanbl. da3sl KoHpMKTa. KoHdnukrorensl. TpaHcakTHbIN aHaIN3 U
IIPOTHO3UPOBaHNE KOH(IIUKTOB.

Tema 6. TexHosiorum ynpasjeHusi KOHQJIHUKTAMH B HPOodecCHOHAIBbHOI

AesATeIbHOCTH.
[Tousitue ynpasnenust koHpmukToM. CozepkaHue yrnpapieHHst KOH(QIUKTaMu.

Oransl peryaupoBaHus KOHGIMKTA. TexXHOI0ruu perynupoBanus KoHpaukTa. Criocoobl
pasperieHus KoHpumKTa. BUuasl ctpateruu u TakTuky B KoHGuukTe. [IpuHIUNIBI pazpemeHus
koH(uKkTOB. [IpyHIMIIBI yIipaBieHus ciykeOHbIMU KOHPIUKTaMu. CTUIIN KOH(IMKTHOTO
noBeieHus. Tunbl KOHQIMKTHBIX JTUYHOCTEH. DYHKIMU U COJEP KaHUS TIEPErOBOPHOTO
npouecca. Mosenu noBeAeHus B eperoopax. MaHUIyJISTUBHBIE IPUEMBI U UX HEHTpaIu3aus.
OCHOBHBIE CTpaTeruy U TAKTUKU B MIEPETOBOPHBIX Mpoiieccax. HaBblku 6€CKOH(IMKTHOTO
noBesieHus U camoperysuun. CrnocoObl HelTpaau3auuu KOH(IUKTOB.

Tema 7. [lenoBoe o0menne: GopMbl U BUAbI, X MICUXOJOTHYECKHE 0COOCHHOCTH.

CyIIHOCTh EJ0OBOrO OOIICHHS, €ro Ienu. XapakTep enoBoro odOmeHus. OCHOBHBIE
dbopmbl  nemoBoro oOmeHus. JlemoBas Oecema: TCUXONIOTHMYECKHE OCOOCHHOCTH. JlemoBbie
MEPETOBOPHI, CTPYKTypa U  TCHUXOIOTUYECKHE OCOOEHHOCTH. JlemoBble  COBelIaHUS,
IICUXOJIOTHYECKHE OCOOEHHOCTH. H}’6J'II/I‘-IHI)IG BBICTYIIVICHUS, IICUXOJIOTMYCCKUC 0COOEHHOCTH.
Croop, nuckyccusi, mojemuka. [l03BONUTENbHbIE W HEMO3BONMUTEIbHBIE YIOBKU. [IpaBmia
oOmenus o Tenedony. [IpaBuna nemoBoi mepenucku.

(I)Oprl TEKYHIEro KOHTpPoJist 1 HpOMe)l(yTO'lHOﬁ aTrrecranum:

B xone peanm3anum aucuumiueabl b1.B.02 /lesioBoe o0mieHne U KOH(IUKTOIOTUSA
HCIOJIB3YIOTCS CJIeAYOLIE METOAbl TEKYILIEr0o KOHTPOJISA YCIeBAeMOCTH 00y4ar0IMXCs:
¢ [lpu nmpoBeneHUM 3aHATUN JIEKIIUOHHOTO THUIIA: ONIPOC.
¢ [lpu npoBeneHNM NPAKTUYECKUX 3aHATHN: TOKJIAJ, KOJJIOKBUYM, TECTHI.
DopMOI IPOMEKYTOYHOM aTTECTALMU BBICTYIIAET: 3K3aMEH



Ikana oneHuBaHuA.

JTan ocBoeHus! Iloka3arein Kpurepuii CpencrBa
KOMIIeTeHIMH OLICHUBAHMS OLlCHUBAHUS (MeToabI)
OlLlEHUBAHMS
OIIK OC-3.1.2 - OCYIIIECTBIICHBI - aJIEeKBaTHO Tect
CIOCOOHOCTH MOUCK, BBIOOp, aHAIM3 U | OTOMpAET, aHATU3UPYET Ompoc
OLICHUBATh pealibHOE | cucTemMaru3anus u CHUCTEMaTU3UPYET Keric-3ananus
COCTOSIHUE O€30IIaCHOCTH | 3aKOHOIOIOKEHHMIA; 3aKOHOIIOJIOKEHUS,
OpPraHu3alUK C MO3MLMH | JOMOTHAOIUX OTHOCHIINECH K
3aKOHHOCTH, OOLLETO | 3aKOHOAATENBCTBO CHTYaIHsIM,
YPOBHS NPABOBOH | MareprajoB, COJAEPKANIMX | HYKIAIOIIUMCS B
KyIbTypel B OOLIECTBE opuIMaIbHOE TOJKOBAaHHUE | MPABOBOM OIICHKE,
MIPaBOBBIMH aKTaMHU 3aKOHOB U TOA3aKOHHBIX | peryJIMpOBAHUH;
HOPMAaTHUBHBIX aKTOB, | - CaMOCTOSITEJIBHO
HENOCPEACTBEHHO OCYIIECTBIIIET  BBIOODP
OTHOCSIIIIUXCSl K CUTYyallUsIM, | BUIOB W MEXaHW3MOB
HY>KJIalOIIUMCSI B TIPABOBOH | 3a1IUTHI UHTEPECOB
OIICHKE, PETYJIMPOBAHUH, opram3anmu B cepe
- OCYIIECTBJIEH BBIOOD | Ge30macHOCTH c
BHJIOB W  MEXAHW3MOB | IO3UIIMH  3aKOHHOCTH,
3aIUTHI UHTEPECOB | 00111ero YPOBHS

opranmzanuu B cdepe
0C30IMaCHOCTU C IO3HUIUH
3aKOHHOCTH, o011ero
YPOBHSI IIPaBOBOM KYJIBTYPBI
B 00IIIECTBE;

- oopmiieHBI u
COCTAaBJICHBI HCO6XO[[I/IMBIG
HOPMaTHBHO-TIPABOBBIC
JOKYMEHTBI

IIPaBOBOM KYJIBTYpHl B
00IIIECTBE;

- COCTaBIISCT:
OpraHU3alMOHHO-
MPABOBBIE; CIPABOYHO-
nH(pOpMaIMOHHBIE;
CIPaBOYHO-
aHAJIUTUYECKUE
JOKYMEHTBI
OpraHu3aluu
TEMaTHKe
0e30MacHOCTH;
JOKYMEHTHI 110 JTHYHOMY
COCTaBY,

1o

OpUEHTHPOBAaHHbIE  Ha
0€3011acHOCTb
(xazpoBble, TpYIOBBIE,
pPEKUMHBIC U T.II.)

IK-19.1.1: - OPUEHTUPYETCS B - YBEPEHO Onpoc
CIIOCOOHOCTB IIPUHLIAIIAX OpPUEHTHUPYETCS B Tect
OpraHM30BBEIBaTh  paboTy OpraHU3allMOHHON IIPUHIAIIAX CutyalnoHHbIE
MaJjioro KOJUICKTHBA | NesITeIbHOCTH, OpraHHU3alMOHHOU 3a1a4n
UCIIOJHUTEIIEH (yHKIIHOHUPOBAHUS U | 1eATEIbHOCTH,

NOCPEACTBOM paboThl MaJIbIX TPYIII; (GYHKUMOHUPOBaHUA U
cobmmonenus npaBui | - MPUMEHACT B | pabOTHI MaJIBIX IPYIIIT;
BEJICHUS JIEI0BOM peleHnn - KOPPEKTHO u
Oecerpl, npodeccHoHaTbHBIX rpaMOTHO IIPHUMCHSCT B
KOHCTPYKTHBHOT'O CUTYallUH, CBSI3aHHBIX C | pEHICHUH




Jianora U | opraHusamnuein paboThl | mpodeccuoHaTbHBIX
0eCKOH(MIMKTHOTO Majoro KOJUIEKTHBA, | CUTYaIUi, CBA3aHHBIX C
B3aUMOJICHCTBHSI MEXy | MpaBWja BEJACHUS JEIOBOM | opraHmzamuein paboThI
BCEMU yrieHamMu | 6ecenpl, KOHCTPYKTUBHOTO | Manoro KOJUICKTHBA,
po(heCcCHOHAITBHOTO Jraiora 1 | mpaBmia BCJICHHS
KOJUIEKTUBA 0eCKOH(ITUKTHOTO JIEJTOBOH Oecenpl,
B3aUMOJICHCTBUS KOHCTPYKTHUBHOT'O
ranora u
0EeCKOH(IMKTHOTO
B3aMMOCHCTBUS
Hudopmayuonnvie  mexmonozuu,  npocpammmoe  odecneyenue, - MamepudalbHO-

mexHuueckas 6asa,
aoanmuposambl

OYeHOYHble Ccpedcmad,
ooyuarowuxcs

HeobxooumMvle Olisl  OCB0CHUSL  OUCUUNTUHDBL

onsa UHBANUO08 U  0OYHAUWUXCA C  OSPAHUYEHHBIMU

BO3MONCHOCMAMU 3@0p06b}l.

OcHoBHas JquTepaTypa:

1. Anekcee O.A. Kondumukromorus u ympaBieHue [DIEKTPOHHBIH pecypc]:
yueOHoe mocobue/ AnexceeB O.A.— DnekTpoH. TekcroBble AaHHble.— CaparoB: Al Ilu Op
Menuna, 2015.— 238 c.— Pexum pocrtyma: http://www.iprbookshop.ru/33853.html.— 3BC
«IPRbooks»

2. Ilcuxomorus u 3THKa JENOBOTO 0OmIeHUs (5-¢ n3nanue) [DIeKTPOHHBINA pecypc]:
yueOHuK 1t ctyneHToB By3oB/ B.1O. Jlopomenko [ ap.].— DIEeKTpOH. TEKCTOBBIC JaHHBIC.—
M.: IOHUTHU-AHA, 2015.— 419 E— Pexum JIOCTyIa:
http://www.iprbookshop.ru/52575.html.— 3BC «IPRbooks»

3. Copoxkorsrud U.H. FOpuanueckas ncuxonorus [ DNeKTPOHHBIN pecypc]: yueOHoe
nocobue/ Copokotsarun U.H.— Dnexktpon. TexcToBbie qanasie.— M.: Jlamkos u K, At [Tu Op
Menua, 2017.— 224 ¢.— Pexum nocrtyna: http://www.iprbookshop.ru/57241.html.— 9bC
«IPRbooks»

4.  IlapxoB ®.M. OOmas KOHGIUKTONOTUS [DIEKTPOHHBIN pecypc]: Y4eOHUK Juis
Oakanaspos/ [llapkoB ®.U., Cnepanckuii B.1.— DnekTpoH. TekcToBble qaHHbIe.— M.: [lamkoB
nu K, 2016.— 240 c.— Pexum pgocrtyma: http://www.iprbookshop.ru/60458.html.— 3BbC
«IPRbooks»
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