AHHOTAIIAAA PABOYEH TPOT'PAMMBI JTUCIUILIUHBI
b1.B.02 JlenoBoe oOmieHne 1 KOHPIUKTOIOTHUS

ABTop: Mapunosckas W./1., Kanunkuna T.B.

Kox m HaumeHoBaHWe HampaBjieHUusi MOAroToBku, npodmuias: 40.05.01 IIpaBosoe
o0ecrieyeHrne HAMOHAJIbHOMH 0€30MACHOCTH, MeKIYHAPOHO-TIPABOBas

KBanundukanus (cTeneHnb) BHIMYCKHAKA: IOPHUCT

®opma 00yueHHsI: OUHASA

Heab ocBOeHUS TUCHMILINHBI:
@®opMHUpOBaHUE KOMIETEHIIUH B 00/IaCTH COBEPIIEHCTBOBAHNS HABBLIKOB /1€JI0BOT0
o0eHus.

ILnan kypca:

Tema 1. IloHATHEe W CYUIHOCTH /€J0BOr0 OOIIEHUsl, ero (PYHKUHMU, 3HAYEHHE H
CTPYKTYpa.

[Tonsatue nenoBoro o6mieHus. ColHaibHBIE U TICUXOJOTUYECKUE (PYHKIUU OOIIEHUS:
nH(GOPMaIMOHHO-KOMMYHHUKATUBHAS, PETyISITOPHO-KOMMYHHUKATUBHAS, addekTuBHO-
KOMMYyHUKaTHBHas. OOIeHHe Kak Crnoco0 CYIIECTBOBAaHHUS YEIOBEKa M €ro COLMAU3AIlNY;
CYIIECTBOBAHMS U JCHCTBHS COIMAIBHBIX 00pa30BaHUil, MEKIPYNIIOBOTO U BHYTPHUTPYIIIIOBOTO
BO3JICHCTBUS, TPAHCISAIUU KYyJIbTYphl U COIMATHHOTO OIMBITA OT TMOKOJEHHUS K TOKOJICHHIO.
OO01mas xapakTepuCTUKa OCHOBHBIX KOMIIOHEHTOB O0IIEeHHUs (ero CTpyKTypa). Cxembl OOIICHHUS:
mpocTasi, CJOXKHasg, 3aMKHyTas. 3HayeHHWE OOIIeHUST W YyYeT €ero OCOOEHHOCTEH B
npodeccCuoHaNBbHOM e TEIIbHOCTH.

Tema 2. 3akoHoMepHOCTH oOMeHa MH(popMalMell M MO3HAHUS MapTHEpa B Ipoliecce
MPOeCCUOHAIBHOTO OOIICHHUS.

Crpykrypa oOmieHusi: ooMeH uHbopmarmeld (KOMMYHUKAIHS), BOCIPUIATHE YeOBEKa
YeJl0BEKOM (Meplenuusi), B3auMOJEHCTBHE JIoJell B mpouecce OOIIeHus (MHTEepaKLus).
KommyHukaTuBHass  cTopoHa  OOmIeHMs. 3HaueHWe  MHPOPMALMOHHOrO oOMEHa B
npodeCCHOHATBHON JesTeabHOCTH. CXeMa KOMMYHUKATHBHOTO mpoliecca. KoMMyHUKaTHBHBIE
Oapbepsl oOueHns. Pacno3HaBaHue U npeojosieHHe 0apbepoB OOLIEHHS B MPOQecCHOHATBHOM
nesTenpHOCTH. Bocmpusitue uenoBeka uenoBeKOM B mporecce oOmeHus. OObEeKTUBHBIE U
cyObeKkTuBHBIE (DaKkTOpHI, BIUsIOMNE Ha (GOpMHpPOBaHUE Mojenu naptHepa. MudopmanmonHas
€MKOCTh BHEITHOCTH YeJIOBeKa. SI3BIK )KECTOB M TENIOIBMKEHUH. Bo3pacTHble, WHANBHUYaTbHO-
NICUXOJIOTHUECKUE M MNPOPEeCcCCHOHATIbHBIE OCOOCHHOCTH BOCIPHUATUS JPYroro YesloBeKa.
[Icuxomornueckue MeXaHU3Mbl, CIOCOOCTBYIOIIHE IMO3HAHUIO TMTAPTHEPA MO OOIIEHHUIO (IMIIATHS,
peduiexcus, crepeoTHNU3alMs, HWAECHTH(UKALKSA), HCHOJIb30BAHUE OSTUX MEXaHU3MOB B
pohecCuOHATBbHOM e TEIbHOCTH.

Tema 3. 3akoHOMEpPHOCTH B3aMMOAeHCTBHUA B /Jej10BOM 00meHun. KoHTakTHOE
B3aMMOJdelCTBHE.

[lonsTre u conepkaHNe NHTEPAKTUBHON CTOPOHBI OOLIEHMSI KaK B3aUMOJECHCTBUS JIto1ei
B COBMECTHOM jesrerabHocTH. OcHOBHBIE (POPMBI B3aUMOJICHCTBUS JIIOJICH B J1€JI0BOM OOIIIEHUH,
UX TICUXOJIOTHYECKHe ocobeHHocTH. PorneBoe B3ammozeicTBue, €ro Hend W (QyHKIHH.
KoMMyHHKaIMsT «Macok», coiepaHHe | Ielu. OKCIPEeCCHBHOE OOIeHUe, TMOHATHE U
cymrHoCTh. TpaHCaKTHBIN aHamU3 cutyaruii oomenus. Knaccudukanus BUI0B B3aUMOICHCTBHS
mo A.A. JleonteeBy m A.b. JloOpoBuuy. ®DopMupoBaHHWE TPHEMOB aTTPAKIUA € HUX
UCTIONIb30BaHUEe B  TpodeccHoHaNbHOW  AedrenbHOCTH.  [lcmxomormdeckas — crenuguka
mpoecCHOHANBHOrO OOIIEHUSI CHEIHAUCTOB IO MPAaBOBOMY OOECHEUYEHUI0 HAIMOHAIBHOM



Oe3omacHocTd. [loHSATHE TICMXOJOTMYECKOTO KOHTAaKTa. YcioBus ero 3¢¢GeKTUBHOCTH.
JlnHaMyKa KOHTaKTHOTO B3aUMOJICUCTBHS B CUTYAIUSIX MPO(EeCCUOHATBHOUN eI TeTbHOCTH.

Tema 4. Teopernueckue OCHOBBI H3YYEHHMS] M NPAKTHYECKOI0 MCIOJb30BAHUSA
3aKOHOMEPHOCTe BOSHUKHOBEHHS U Pa3BUTUA KOH(IMKTOB.

[Tonsitue u npeamer KOHMIUKTONOTHU. TeopeTHuecKne U METOJI0JIOIMYECKHE OCHOBBI
koH(pukTonoruu. OteuectBeHHble kKoHIenmu KoHGukToB (C.JI. Beirorckuit, B.H. Mscues,
B.B. Cronun, A.{l. Annynos, A.U. lununos, JI.A. IletpoBckas u np.). OpraHu3anMOHHBIH,
JESTEIbHOCTHBIH M JIMYHOCTHBIA MOJIXOABI K HM3YYEHUIO KOH(IUKTA. MEeXAUCHUILITUHAPHBIN
MOJAX0J K M3y4yeHHIo KoHGIHKTa. CBA3M KOH(IUKTOIOIMH C IPYrUMH Haykamu (dumocodueii,
COLIMOJIOTUEN, NICUXOJIOTHEN, MTOIUTOIIOTUEN, NCTOPUEHN, IKOHOMUKOI). MeTosbl UCClIeOBaHUS
KOH(JIMKTOB.

Tema 5. O0masi xapakrepucTuka KOH(IMKTa, nNpu4YMHbI M BUAbL. CTpyKTypa
KOH(JIMKTA.

Cymnocts koHGunukTa. [lonstue xoHdnukra. DyHkiuu KoHaukTa. I[lpusHaku
KoH(uukTa. Ycnous koHpmukrta. Ctpyktypa KoH(pmukrta. Ctoponsl koH(pmukTa. IIpeamer
koH(pukTa. O0pa3 KOHQUUKTHOHN cutyaruu. MoTuBsl KoHGIHKTA. [To3uInu KOHQIUKTYIOMUX
cropod. Krnaccupukanuss KOH(MIMKTOB TO pasHbIM KpUTepHsM. IlpuunHbl KOHQUIMKTA.
Jlunamuka KoH(IUKTa, ero ocHoBHble dTambl. @Pa3pl  KoHpaukTa. KoH(IUKTOTEHBI.
TpaHcakTHBIN aHATU3 U IPOTHO3UPOBAHNE KOH(IUKTOB.

Tema 6. TexHojoruum ynpabjeHHuss KOH(pIuKTaMHM B 1npodeccHoOHANbHOMN
AesATeJIbHOCTH.

[onsatue ynpasienus koHpaukToM. CofepxKaHue yrpaBieHUs KOHPIUKTaMH. DTambl
perynupoBanust KoH(paukTa. TexHomoruu peryaupoBanusi KoHGIHUKTa. CriocoObl pa3penieHus
KOH(IIMKTa. BUIBI CTpaTeruy U TaKTUKH B KOHGUIMKTE. [IpHHIMIBI pa3perieHus: KOH(IUKTOB.
[TpuHIMIEI yripaBIeHHs CITy>)KeOHBIMH KOHGIUKTaMU. CTHIM KOH(QJIMKTHOTO TTOBEICHHS. THITHI
KOH(JIMKTHBIX TUUHOCTEH. DYHKIMHU U COJIEpkKaHUS NIEPEroBOpHOro npoiecca. Mojenu
MOBEJ/ICHUS B IleperoBopax. MaHUMyIsITUBHBIE IPUEMBI U UX HeWTpanu3anusa. OCHOBHbIE
CTpaTervM U TAKTUKU B IEPErOBOPHBIX IMporeccax. HaBblku 6€CKOH(IMKTHOTO MOBEICHUS U
camoperysnun. CriocoObl HeUTpamu3auu KOHGIUKTOB.

Tema 7. JlesioBoe o01eHue: popMbl M BUAbI, X ICUX0JI0THYECKHEe 0COOEHHOCTH.

CyIIHOCTh N1€JI0BOTO OOIIEeHHS, €ro Ienu. Xapakrep MenoBoro obOmeHus. OCHOBHBIE
dbopmbl  nenoBoro oOmeHus. JlemoBas Oecema: TMCHXOJIOTHYECKHE OCOOEHHOCTH. JlenmoBbie
MEPEeTOBOPBI, CTPYKTypa U  TICHXOJIOTHYECKHE OcoOeHHOCcTH. JlemoBble  COBeEIaHUs,
IICUXOJIOTNYECKHUE OCOOEHHOCTH. Hy@]’[H‘IHBIG BBICTYIINICHUSA, TICUXOJOTUYCCKUC 0COOEHHOCTH.
Crnop, nuckyccus, moiemuka. [l03BONUTENbHBIE W HEMO3BOJIUTENbHBIE YyIOBKU. [IpaBuia
obmenus mo Tenedony. [IpaBuna nemoBoil mepenucku.

DopMbI TEKYLIEI0 KOHTPOJISA M NIPOMEKYTOYHOM aTTeCTALMM:
B xoxe peanuzanun aucuumiuebl 51.B.02 Jle1oBoe o0menne 1 KOHGPJIMKTOJIOTUS
HCIOJIB3YHOTCH CIeAYIOIHEe MeTOAbl TEKYIEero KOHTPOJIsA YCIIeBAeMOCTH 00y4YaIOIHXCH:
e [lpu npoBeAcHUH 3aHATUN JIEKIIMOHHOIO TUIIA: OIIPOC.
¢ [Ipu npoBeneHNN NPAKTHYECKUX 3aHATHI: NOKJIak, KOJJIOKBUYM, TECTBI.
DopMOI TPOMEKYTOUHOHN aTTECTAL[UU BBICTYIIAET: DK3aMEH

HIxajna oneHUBaHUSA.



JTamn 0cBOeHUs! Iloka3zarennb Kpurepuii CpencrBa
KOMIIeTeHIIUH OLICHNBAHMA OLICHUBAHUS (MeToabI)
OlICHUBAHMS
OIIK OC-3.1.2 - OCYIIIECTBIIEHBI - aJIeKBaTHO Tect
CIOCOOHOCTb MIOUCK, BBIOOp, aHaNU3 | | OTOMpAeT, aHAIU3UPYET Omnpoc
OLICHHUBATH peasibHOE | cucTemaruzanus u CUCTEMATU3UPYET Keiic-3ananus
COCTOSIHUE 0€30MaCHOCTH | 3aKOHOIOJIOKEHUH; 3aKOHOIIOJIOKEHMS,
oprann3anvu ¢ HO3I/IHI/Iﬁ JOITOJIHAIOIIUX OTHOCAIIIUECA K
3aKOHHOCTH, 00I11ero | 3aKOHOJATEIbCTBO CUTYalUsM,
YpPOBHS MPABOBOM | MaTepHaAJIOB, COAEPKAIIUX | HY KIAFOIIUMCS B
KyJbTYpsl B 0OLIeCTBE | OpHULMATBHOE TOJKOBAaHHE | IPaBOBOM OLICHKE,
IMPpaBOBbBIMU aKTaMH 3aKOHOB W IIOJA3aKOHHBIX | PEryJIMPOBAHUU,
HOPMAaTUBHBIX aKToOB, | - CaMOCTOSITENILHO
HENOCPEICTBEHHO OCYIIECTBISIET  BBIOOP
OTHOCSIIMXCS K CUTyalUsIM, | BAIOB M MEXaHH3MOB
HYXJArIHUMCA B HpaBOBOﬁ 3alInuThI HUHTCPCCOB
OLIEHKE, pEryJIMpPOBaHUH; opraHuzalu B cdepe
- OCYIIECTBIIEH BBIOOD | 6€30MacHOCTH c
BUIOB W MEXaHU3MOB | MO3UIMA  3aKOHHOCTH,
3aIUTHI MHTEPECOB | 001IeTro YPOBHA

opranmzaniii =~ B cdepe
0€30IaCHOCTH C IIO3HIHI
3aKOHHOCTH, o01iero
YPOBHS MPaBOBO
KyJbTYpBI B OOIIIECTBE;

- 0 opMIIEHBI u
COCTaBJICHBl HEOOXOJUMBIE
HOPMAaTHUBHO-TIPABOBBIC
JIOKYMEHTBI

MPaBOBOM KYJIbTYPHl B
0011IeCTBE;

- COCTaBJISIET:
OpraHu3aIMOHHO-
MPaBOBBIC; CIPABOYHO-
MH(POPMAINOHHEIC;
CIPaBOYHO-
AHATUTHYECKHE
JTOKYMEHTBI
OpraHu3aIiu
TEMaTHKe
0e30I1acHOCTH;
JOKYMEHTBI 110 INYHOMY
COCTaBy,
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OpPUEHTUPOBAHHbIE  HA
0e301macHOCTb
(kazpoBble, TpPYAOBBIE,
pEXMMHBIE U T.I1.)

IIK-19.1.1: - OpHUEHTHUpYETCS B | - YBEPEHO Omnpoc
CIIOCOOHOCTh MPUHIAITAX OpPHEHTUPYETCS B Tect
OpPraHu30BBIBaTh PaOOTY | OPraHU3aLMOHHOMN NPUHIUIAX CuTyanroHHBIE
MaJjioro KOJUICKTHBA | JICATEIILHOCTH, OpTaHU3aIMOHHON 3a1a4n
UCTIOJIHUTEEH (bYHKIIMOHUPOBAHUS U | I1esTeIbHOCTH,

IIOCPEJICTBOM paboThl MasbIX FPYII; (YyHKIMOHUPOBAHUA U
COOITIOICHUS npaBui | - OpUMEHSIET B | pabOTHI MaJbIX TPYIIT;
BEICHUS JIeTTOBOH | pereHnn - KOPPEKTHO "
Oecenpl, po¢eCCUOHATIBHBIX IPaMOTHO MpPHUMEHSET B
KOHCTPYKTUBHOTO CUTyallld, CBSI3aHHBIX C | pelIeHuH

Jasora U | opranuzanuei paboTsl | mpodeccuoHaATBHBIX
0eCKOH(MIUKTHOTO MaJjioro KOJUICKTHBA, | CUTYyalllii, CBI3aHHBIX C

B3aUMOACHCTBUSI MCXKOY

IIpaBujia BCACHU JIEIIOBOM

opranuzanuei  paboTsl




BCEMU qrieHaMu | 6ece/ibl, KOHCTPYKTHBHOTO | MAJIOTO KOJIJICKTHBA,
pohecCuoHaTBLHOTO auanora u | mpaBuna BEJICHUS
KOJUICKTHBA 0eCKOH(MIUKTHOTO JIETIOBOM Oecenpl,
B3aMMOJICHCTBUS KOHCTPYKTHUBHOTO
Tasora "
0eCKOH(IINKTHOTO
B3aUMOJICUCTBHU

Hquopmauuongle mexrojiocuu, npocpamvmuoe O6€Cl’l€1l€H1/l€, mamepuailbHo-

mexHuyeckas 0asa, OYEeHOUHble CPedCmed, Heobxooumvle Oisi O0CB0CHUs OUCYUNIUHDL

adanmupoeaHbl ons 06)/1!61}01/141/066‘}1 UHBANUOO08 U 06yt¢ai0u;uxc;z C  O0CpAHUYEHHbIMU

BO3BMOMNCHOCMAMU 300p06b}l.

OcHoBHas JIUTepaTypa:

AnexceeB O.A. Kondumkromoruss u ympaBiieHHe [DIEKTPOHHBINH pecypc|: ydeOHOe
nocobue/ AnexceeB O.A.— DnekTpoH. TekcToBble aaHHble.— CapaTtoB: A# Ilu Dp
Menua, 2015.— 238 c¢.— Pexum pocryna: http://www.iprbookshop.ru/33853.html.—
3BC «IPRbooks»

[Icuxomoruss m STUKa nAemoBOTO oOmeHUs1 (5-¢ wm3naHue) [DIEeKTPOHHBIA pecypcl:
yueOHuK ans cryneHToB By3oB/ B.FO. [lopomenko [u 1p.].— DJEKTPOH. TEKCTOBBIE
nanuble—  M.: OHUTHU-IJAHA, 2015.— 419 c¢— Pexum pgocrymna:
http://www.iprbookshop.ru/52575.html.— DBC «IPRbooks»

Copoxotsrun U.H. FOpunnueckast ncuxonorust [ DneKTpoHHBINA pecypc]: yaeOHoe
nocobue/ Copokotsirud MI.H.— DnektpoH. TekcToBble qanHbie.— M.: Jlamkos u K, Ai
[T Op Menua, 2017.— 224 c.— Pexxum gocryna:
http://www.iprbookshop.ru/57241.html.— DBC «IPRbooks»

[MapkoB ®.N. OOmass KOHPIUKTONOTHS [DIEKTPOHHBIH pecypc|: YUYEOHWK ISt
6akanaBpos/ IllapkoB ®@.U., Criepanckuii B.M1.— D1eKTpoH. TeKCTOBBIE JaHHBbIE.— M.:
HamkoB u K, 2016.— 240 c.— Pexxum noctyma: http://www.iprbookshop.ru/60458.html.
— DBC «IPRbooks»




	Тема 2. Закономерности обмена информацией и познания партнера в процессе профессионального общения.

