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ABTOp:
JIOLIEHT, KaHIUIaT ncuxojgorndyeckux Havk Jlumatos C.A

Kox n HaumeHoBaHue HANIPaBJIeHUs! OATOTOBKH, PO HJIs:
42.03.02 XypHanuctuka

«MemnaxypHanmuctukay (Liberal Arts)

KBamudukanus (creneHb) BLIMTYCKHUKA: OakaaaBp

®opma 00yUeHHUs1: OUHAs

Leab ocBOeHUS] TUCHUILTHHBI: cHOPMHUPOBATH CIIOCOOHOCTH pa3padaThiBaTh U OCYIIECTBISATH
Mepbl MPO(GUIAKTUKA U YPEryJIUpoBaHHsl KOH(IUKTHBIX cuTyanuii mocpeactsom PR- u GR-
TEXHOJIOTUH

Ilian kypca:

HaunmeHnoBanue Tem

Ne n/m (pasnenon) Conep:xanue Tem (pa3jaesioB)

Tema 1 | OcHOBHBIE OAXOABI K Kon}mukT B opranu3anum Kak Tpy10Boi KOHPIIUKT B
IIOHMMAHHUIO KJIACCHYECKOM IIKOJIE OPraHNU3aLUN U YIIPABJICHUS.
OpraHU3alMOHHBIX KoH(]IUKT Kak MaToIOTHYECKOE SBJICHUE B KILIKOJIE
KOH(JIMKTOB 4eJI0BEeYEeCKUX OTHOLIEHU». [IpodnemaTrka koH(IUKTa B

IKOJIE COLUANIbHBIX crucTeM. Opranu3anus Kak
KOH(DJIMKTHAS CCTEMa B COBPEMEHHBIX OPraHU3aIlIMOHHbIX
TEOpUSIX.

Touka 3peHHs Ha FeHe3UC OPraHU3aMOHHBIX KOH(DINKTOB
B aHTHCHCTEMHOM IIOJIX0/I€ B TEOPUH OpraHU3aIHii.

Tema 2 | CucreMHsle CTpyKTypHBIE XapaKTepUCTUKU KOH]IKTa. OCHOBHBIE
XapaKTepUCTUKU CyOBEKThI U yYaCTHUKU KOH(IMKTHOTO Ipoliecca B
OpraHU3alMOHHBIX opranuzaiuu. JluHaMu4ecKue moka3arenu KOH(IUKTa:
KOH(JIMKTOB cTaauu u ¢asbl npouecca KoHGIMKTa. DyHKIUT U

MOCJICACTBHUA OpPTaHU3aAlMOHHBIX KOH(i)J'II/IKTOB.

Tema 3 | Tunsl KOH(IUKTOB B Tumnb! opraHM3allMOHHBIX KOH(IUKTOB: MO3UIIMOHHbIE U
OpraHu3aIusXx. MEXIJIMYHOCTHBIE. OCHOBHBIE UICTOYHUKU KOH(IIUKTOB B
KoH}pmukTsl, OpraHu3anusax: KOHQIUKTHI, 00YCIOBIEHHBIE XapaKTEPOM
00yCIIOBIICHHBIE Ipo(eCCHOHATIBHOM EATEIbHOCTH; OCOOCHHOCTSIMU
opraHusanuei Tpyaa OpraHu3aluy TpyAa; MEKINYHOCTHBIE; TUYHOCTHO-

OKpallleHHbIe KOH(QIUKTHI B JIEJIOBBIX OTHOILIECHUSX.

Tema 4 | MexXIu4HOCTHBIE Jlucro3uionHbIi (CyObeKTUBHAS
KOH(JIMKTHI B MPEIPacIONOKEHHOCTh) U PEIUIPOKHBIH
OpraHu3anuu (B3aMMO/IEHCTBUE JINYHOCTHBIX U CUTYaTUBHBIX

0COOEHHOCTEH ) TOIXO0IBI K MEKITMYHOCTHBIM
KOH(DIMKTaM B IETIOBBIX OTHOIIEHUsX. Opranu3anus u
oOmiecTBeHHBIH 3arpoc. JKu3HeHHBIC ITUKIIBI U
HOPMAaTUBHBIE KPU3HCHI PA3BUTHS OpPTaHU3AIUH.

Tema 5 | CyObexTuBHbIe IpobsieMsl | [lepexuBanue HOpMaTUBHBIX KPU3UCOB
pabOTHHKOB B npo¢eCCHOHATIBHOTO CTaHOBNIEHHs. [IpUYMHbBI TMUHOCTHO-
OpraHu3anuu OKpaIlIEeHHBIX KOH(QJIUKTOB B pa0OUUX CUTYyaIHIX.




Ne i/

HaunmeHnoBanue Tem

Conep:xanue TeM (pa3/iesioB)

(pa3neJioB)
Tema 6 | MeToapl TMarHOCTUKHU OnucaTenbHbIE U AaHAIUTUYECKUE METOBI U3YUCHHUS
KOH(JIMKTOB B OpraHU3aIMOHHBIX KOH(IUKTOB.
OpraHM3aLusIxX MeTtoanku AMarHOCTUKM KOH(IIMKTOB: Ha
BHYTPUIMYHOCTHOM YPOBHE, MEXJINYHOCTHBIX
KOH(IMKTOB, MEXIPYMIOBBIX KOH(IUKTOB B
Tema 7 | Metons! ynpasieHus B03MOXHOCTH ¥ OTpaHUYECHUS B YIIPABICHUU

OpraHU3alMOHHBIMH
KOH(IJIMKTaMHU

OpraHu3alMOHHBIMU KOH(IMKTaMU. OCHOBHBIE CTPATEIUn
yIpaBJICHUS] OPTaHU3AIMOHHBIMU KOH(IUKTaMU.
OpraHu3aloOHHOE TPOEKTUPOBAHHUE KaK CIIOCO0
yIpaBJIeHUs TO3UIUOHHBIMU KOH(pMKTamMu. UrpoBsie
METO/bI YIPaBICHUs KOH(DIUKTAMHU.

(I)OpMI)I TEKYIIEro KOHTPOJIA AU HpOMe)KyTO'lHOﬁ aTrecranum:

B xone peanuzanuu AMCUUIUIMHBI MCIIOJIB3YIOTCS CIEIYIOLIME METOABI TEKYLIEro KOHTPOJSA U
yCIEeBAaEMOCTH O0YyUaroOLMXCs P MPOBEIECHUH 3aHATUN CEMUHAPCKOTO THUIIA:

® KOHTPOJIb IIOCEIIAEMOCTH;

® OTBET Ha MPAKTUYECKOM (CEMUHAPCKOM) 3aHATUH;

® JIUCKYCCHA.

IIpomesxyTo4uHast arTecTanus:
3aueT ¢ OIEHKOM MPOBOJIUTCS ¢ MPUMEHEHUEM CIIEAYIOIIUX METOAOB (CPEICTB): YCTHBIN 3a4eT,
COCTOSIIIUNA U3 OTBETA HA BOIPOCHI, U MUCBMEHHOE 33J1aHue (dcce).
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