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ABTOp:

3aBeayromuil kKadenapoil HHTETpUPOBaHHBIX KOMMYHHUKAIMH, K.3.H. M.B. 3axaposa

Koa u HauMeHOBaHMe HamnpaBJICHUA IIOATOTOBKH, l'lpO(l)I/IJ'Iﬂ:

42.03.02 XypHanuctuka
«Memnaxypuamuctuka» (Liberal Arts)

KBamudukamnus (crenenb) BINMYCKHUKA: OaKaaaBp
®opma o0yueHHsI: OUHAs

Lesb ocBoeHMS AUCUHMILUIMHBI: CIIOCOOHOCTH Y4acTBOBAaTh B pa3palbOTKe, IUIAHUPOBAHWUU WU
peanu3alMM MapKeTHHIOBBIX KaMIIaHUM C MCIIOJIb30BaHUEM AaKTyallbHbIX WHCTPYMEHTOB
MMPOABHIKCHUA.

Ilinan kypca:

Tema 1. CoBpeMeHHasi KOHIIENINS MapKETHUHTa

Teopernueckue ocHOBBI MapkeTuHra. Onpenenenue MmapkeTura. CyIHOCTh KaTeropuil:
HYX/a, MOTPeOHOCTh, CHpPOC, TOBap, OOMEH, PBIHOK, CHENKA. DBOJIONHMS MapKETHHTOBBIX
koHuenuuii. Cdepbl npumeHeHus: MapkeTuHra. CoBpeMEHHbIE TEHACHLMU B pa3BUTUU
MapKeTHUHra. MapKeTUHI KaK MHCTPYMEHT CO3JAaHUs LIEHHOCTEH U CTOMMOCTH JJIsi KOMITAHHHU.
HoBass mapanurma mapkeruHra. lcmonb3oBaHne MapkeTHMHra Kak cpeacTBa (OPpMHPOBAHUS
JOSAIBHOCTH MOTPEOUTENEH U CO3/1aHMsI HEMATepHaIbHOIO KaluTaja.

Tema 2. CTpaTel"I/I‘leCKOe IJIAaHUPOBAHUC B MAPKETHUHIC

MapKeTI/IHF KaK yIpaBJICHYCCKAasd KOHICIIIHA. CBs3b KOpPIOpaTUBHBIX 1 MAaPKETUHI'OBBIX
CTp&TGFHI’I. KOpHOpaTI/IBHBIC MApKCTHUHIOBBIC  CTPATCTHUH KaK HPOHECC COrjlaCoOBAaHUA
HCIIOJIb30BAHUA  PECYpCOB  IPEANPpHUATUA B  COOTBETCTBUU C Tpe60BaHI/ISIMI/I PBIHKA.
CDOpMI/IpOBaHI/IC KOpHOpaTHBHOﬁ MOZCIIN CTPATCTUUCCKOT'O IINIAHUPOBAHUA.

Huarnoctuueckue wmozaenu u  marpuubl (BKI, MakKunsu, Ancodda, Iloptepa).
[Toptdensuble cTpareruu. Ctpareruu pocta. KOHKypeHTHBIE CTpaTeruu.

Tema 3. MapkeTuHroBasi cpejia: BHEIIHSISI U BHYTPEHHSS

CrpykTypa  MapKeTMHTOBOM  Cpelpl  NpeaupusaTus.  BHemHss  Makpocpena:
nemorpaduueckue, KYJIbTYPHBIE, SKOHOMHUYECKHUE, IIPUPOJIHEIE, reorpaduueckue,
TE€XHOJOTMYECKHEe, TOJIUTUYECKUEe, NpaBoBble U Jp. (axkTopel. BHemHss wMukpocpena:
NOTPeOUTENN, KOHKYPEHTBI, IIOCTaBIIUKH, IOCPEAHUKH, OOIIECTBEHHbIE OpTraHU3aLHH.
OcHOBHBIE TUIIBI KOHKYPEHTHBIX PHIHKOB. BHibl KOHKypeHIMH. L|eHOBbIE U HELIEHOBBIE METO/IbI
KOHKypeHIUU. KoHKypeHTHas cpefa v NPUHLIMIIBI €€ aHaJIN3a.

Tema 4. YrpaBnenue MapKeTHHIOBOM HHpoOpManuei

MapketunroBass WH()pOpPMAITMOHHO-AaHAIMTUYECKAs] CHUCTeMa. BHEIHWe W BHYTpeHHHE
uctouHukn wuHpopManuu. HccnemnoBarenbckass uHbopMmarus.  [lepBuyHas u BTOpUYHAsS



uHGopMmanusa. Buapl m MeTOnBl MapKeTHHTOBBIX HcciiefoBaHui. lIporecc MapKeTHHTOBOTO
uccnenoBanus. OpraHu3alMOHHbIE (QOPMBI M CIIOCOOBI  MPOBENEHHS MapKETHHIOBBIX
uccnenoBanuii. [Ipo0ieMsl uIaHupoBaHust U (PMHAHCHPOBAHUS MAPKETHHIOBBIX MCCIIEIOBAHUM.
KauectBennble M MOTHBalMOHHBIE UccienoBanus. @Dokyc-rpynmna. ODKCHEPTHHIE OIEHKH.
KonnyectBennsle wuccnenoBanus. Bribopounsie oOcnenoBanus. OOOCHOBaHHE BBIOOPKH.
AnkerupoBanue. MerTonsl aHanM3a JaHHBIX. AHAIM3 BpPEMEHHBIX pAOB. Perpeccus u
koppemsauus. [IporHosupoBanne. MHOroMepHOe MIKaaupoBaHHe. [laHenmbHBIE HCCIIETOBAHUS
HOTpeOUTENEH, TOPrOBIIN, PEKJIAMBI.

Tewma 5. [loBenenue nmotpeduTenei

[ToBenenne  moTpeOuTENel:  HYXKABI, CTUMYJBI, MOTHUBBI, BBITOJBI,  BHEIOOD,
YAOBIETBOPEHHOCTh. MOTHBALIMOHHBIE MOJEIM TMoBeAeHUs mnorpedbureneil. Koncromepusm.
3amura npas norpedureneii. OcCOOEHHOCTH MOBEACHUS MOTPEOUTECH OT OpraHu3aIil.

Tema 6. CermenTanus, BbIOOp LIEJIEBBIX CETMEHTOB U MO3UIIMOHUPOBAHUE

[lonatue neneBoro peiHKAa. CerMEHTAMOHHBIA MOIXOA K BHIOOPY MENEBBIX PHIHKOB.
Kputepun cermMeHTanmuu: COUMAIbHO-SKOHOMHUYECKHE, JIeMorpadudeckue, reorpaduyeckue,
ncuxorpaduyeckue, moeneHueckue. Kpurepun BbIOOpa IENEBBIX PBIHKOB. ATpernpoBaHHAs,
TuddepeHMpoBaHHas, KOHLIEHTpUpOBaHHas cTpaTerud. OLEHKa eMKOCTH pblHKa. OOume u
cneurduyeckue METOJAbl HM3MEpPEHHMs M OLEHKH CIpoca Ha TOBAPbl KPAaTKOBPEMEHHOIO U
JUIMTEIIBHOTO TOJb30BaHUsA. Pacu€rel MONM pbhIHKA MPEANPHUATHS Ha LEJIEBOM CErMEHTE.
[To3uuroHMpoBaHUE Kak MPOLECC MOTPEOUTENBCKOI0 BOCIPUATHUS LIGHHOCTH TOBapa/yCiIyr 1o
UX I[peuMyLIeCTBaM U BBIFOJAaM OTHOCHUTEIBHO KOHKYpeHTOB. Kpurepun u Merombl
nosunuonupoBanus. Iloctpoenue kaptel Bocnpustus. [loHATHE 0 KOMIUIEKCE MapKETHHIOBBIX
MHCTPYMEHTOB (MapKETHUHI-MHKC): TOBap, LI€HA, pacipeielieHue, IPOABIKEHHUE.

Tewma 7. ToBapHas cTparerus

ToBap B cucreme MmapkeruHra. MynbTHaTpuOYTHBHAasS MoOjJeTdb ToBapa. bazoBas u
no0aBlieHHasl MOJIE3HOCTh.  PanoHalbHbIE M SMOLIMOHAJBHBIE COCTABJISIOIIME I0JIE3HOCTD
ToBapa. B3auMOCBS3b MapKeTMHIOBON M TMPOU3BOACTBEHHONM (YHKIMHM HPEIIPHUITHSL.
@®opmMupoBaHuE TOBAapHOrO accopTuMeHTa. [loHSATHE O KOHKYPEHTOCHOCOOHOCTH U
NpUOBLTFHOCTH TOBapa. Touka 6e3yoniTouHocTu. Knaccudukarus ToBapoB. KU3HEHHBIN UK
ToBapa. MapKeTHHIOBbIE pELIEHUS Ha pa3IMYHbIX 3Tanax >KU3HEHHOro IMKJa TOBApOB.
Pa3paboTka u BbIBeJjeHHE Ha PHIHOK HOBBIX TOBapoB. Mcmonb3oBaHwe WHHOBaIMA. MeToabl
PBIHOYHOTO TECTHPOBAHUS HOBBIX TOBapoB. IIpuHATHE TOTPEOUTENSIMU HOBOBBEICHU.
TexHosorust co3nanus ToBapHONW Mapku. OCHOBHBIE PELICHMs IO MCIOJIb30BAaHUIO TOBAapHOMN
mapku. Ilonstue o OpeHae, OpeHauHre, OpeHI-MEHEKMEHTe. YmnakoBka ToBapa. DyHKIMU
ynakoBku. CepBUCHOE 00CTyKUBaHUE.

Tema 8. Ctpaterus B cepe yciyr

OcobenHoctu pelHKa yciyr. TeppuTopuaibHas CerMEHTalus, JOKaJIbHBIM XapakTep.
Cremnduka mporecca MpousBoAcTBa M noTpedneHus. CoOBOKymHOE MNPEAIOKEHHE YCIYT.
HemarepranbHOCTh, HEOJHOPOIHOCTb, HEOTIAEIUMOCTh OT IMOCTaBUIMKA, HECOXPAHSAEMOCTb.
OTtcyTcTBHE MpaB COOCTBEHHOCTH. XAapaKTEPUCTUKU YCIYT U 3a1aud MapketuHra. Ctanmapr
oOcnyxuBanus. Knaccudukamus ycnyr. Kpurepum kinaccu@ukanumu: MOTHB —MOKYIIKH,
MPUCYTCTBUE MOTPEOUTENSI, HENMPEPHIBHOCTh OTHOIIEHUH, (hopMa apeHIbl U IpaBa JAOCTYyIIA.
[Tponiecc BBIOOpPa M OLIGHKM TIOTPEOMTENSIMH TOBAapOB M YCIyr. OJIEMEHTHl KOMILIEKCA
MapKeTUHra yciuyr. JlONOJIHWUTENbHbIE DJEMEHTBI: IE€pPCOHAN, IPOLECC, MaTepHaIbHOe



JI0Ka3aTeNbCTBO, KAuyecTBO  OOCHyKMBaHMS. Paznuumst Mexay  MpoleccoM — OLEHKHU
noTpeduTeNns MU TOBapoB W ychnyr. OXumaHus TMOTpEOUTENed W OIlCHKAa KadyecTBa YCIyT.
Meroauka ouenku kauectBa SERVQUAL. AnbrepHaTuBHBIE MOJIETN OIICHKHA KayecTBa YCIYT.
Opranu3anuu MapkeTHHra B cepe ycuyr.

Tema 9. LlenoBas cTparerus

[lonnMaHue 1LeHbI Ha MAapKETUHIOBOM YpoBHe. (Tparermueckue M TaKTHYECKHE,
MapKETUHI'OBBIE PEIICHHUS 110 LIEHE. Y CTAaHOBJIICHUE LICH HA HOBBIC TOBAphl. Y CTAHOBJICHHUE 1ICH B
pamKax ToBapHOro accopruMmenTa. LleHoBas auckpumuHanusa. OpUeHTaluy Ha 3aTpaThl, CIIPOC U
KOHKYPEHTOB B YCTaHOBJIEHUU 0a30BOIO YPOBHS PBIHOYHBIX 1IEH. MeTOJIbl ONpeneiIeHHs] LIEHbI
«3arpartbl + NpuOBLUILY. METObl OLIEHKU 3JACTUYHOCTU CIPOCa M BOCIPUHUMAEMON IIEHHOCTH.
Metoasl  ompezneneHuss KOHKYpeHTHBIX 1eH. OOpaTHbIi MOPSAOK  IEHOOOpa3OBaHUA.
Hcnonb30BaHUE «IICUXOJIOTHYECKHUX» METOAOB IPU YCTAHOBJICHUU KOHEYHBIX PHIHOYHBIX LIEH.
[lopnepxanue, NOBBILIEHUE U CHUKEHUE LIEH.

Tema 10. CtpaTerus pacnpeneneHus

MapKeTHHTOBBIE pEIICHUs] 10 pachpenesneHro. MapKeTHHTOBbIe (YHKIMHA KaHAJIOB
pactpenenenus. OGecrieyeHne OCTYIMHOCTH TOBapoOB KOHEUHOMY mnorpeburemo. Kpurepun
(dbopMHpOBaHUs KaHAJOB pacrpeaeneHus. Bunubl v yyacTHUKH KaHaiuoB. OpraHu3allOHHbIE
dopmbl. OxBatr pelHKa KaHajgaMu pacnpenenenus. [Tokasarenu oxBara. ToproBble MOCpPeIHUKY.
MapKeTHHIoBbIE PEIIECHUs B PO3HUYHOM U ONTOBOM TOProsie. MapKeTHHIroBasl JIOTHUCTHUKA.
Konduuktel B kaHasax pacmpeneneHus. MapkeTuHr oTHomeHuid. OpraHuzanus NpoJax.
Mepuenpaitsunr. ®panvaitzunr. IIpsmoil mapketusr. Internet — MapkeTHHI. OJIeKTpOHHas
TOPTOBJIS.

Tema 11. KoMMyHHKaIIMOHHAs CTpaTerus

MapKkeTUHIroBblE  pEIIeHHs 1O  JOCTHKEHUI0  OXBaTa  LEJIEBOM  ayJAUTOPHH.
KommynukaTuBHas moaens. KommyHHKaTHBHBIE CpeacTBa. MIHTErpupoOBaHHbIE MAPKETHHIOBBIE
KOMMYHMKalMu. be3nuuHble KOHTakTbl. MapKeTHMHIOBbIE pelleHus Mo pekname. JIuunbie
KOHTAaKThl.  YTpaBieHHE  MEpPCOHAIbHBIMU  mpoaaxamu.  CTUMyIMpOBaHHE  CIIpoca.
dopmupoBaHue HMUKA KOMIIAaHUM U ToBapa. OpraHu3zanus cBsi3eil ¢ oduecTBeHHOCThI0. Llenu
U COJep’KaHUE MapKETUHIOBBIX MPOTpamMM IO MPOJABMKEHHIO, (POPMHUPOBAHUIO JIOSIBHOCTH,
YCTAQHOBJICHUIO JOJITOBPEMEHHBIX B3aMMOBBITOJHBIX NAapPTHEPCKUX OTHOLICHHHW C KIMEHTAMH,
NOCTaBIIMKAMHU, [OCPEJAHMKAMH, WHBECTOpPaMH, HCCIEIOBATEIbCKUMU W Yy4eOHBIMHU
3aBeneHusAMHU. Texnonorua MIIO. CRM-cucrema. BHyTpeHHUI MapKETHHT.

Tema 12. Opranusanust MapKeTHHTa

3aga4u U CTPYKTypa MapKETUHIOBOM yIIPaBIECHYECKON CUCTEMbl KOMIaHUU. [[pruHIUTIBI
(dbopMHpOBaHUs OPTaHU3ALMOHHBIX CTPYKTYP yIpaBieHus. B3auMocBs3b MOHATHI: QyHKIUSA
MapKEeTHHra — CUCTEMa MapKETUHTa — clly>k0a MapkeTuHra. OyHKIMOHAIBHBIE CBA3H
MapkeTuHra. TunoBoe nosioxxeHue o ciayx6e MmapkeTuHra. OCHOBHbIE 003aHHOCTH PaOOTHHKOB
ciryk0bI MapkeTuHra. Opranu3alMoOHHbIE CTPYKTYphI ciyk0bl. [Ton6op nepconana. TpeboBanus
K CIIEUAINCTaM MapKETHUHTa.

DopMbI TEKYLIET0 KOHTPOJISA ¥ NPOMEKYTOYHON aTTECTALIUM:

B xone peanuzanuu 1ucuuniauHbl «CTpaTernyeckuii MApKeTHHI» UCHOJIb3YHOTCS
cJIeyIolHe MeTOAbl TeKYIero KOHTPOJIsl YCIleBaeMOCTH 00y4YaloIMXCs:



Opy TMPOBEACHUU 3aHATHH CEMHHApCKOTO THMA: JAMCIYT, TECTUPOBAaHUE, JOKJIal, OIMpoC,
JIOMalllHee 3aJaHue

IIpyU KOHTPOJIE PpE3YJIbTaTOB CaMOCTOSITEIILHOMI pa6OTI)I CTYACHTOB: IIPOBEPKA IOOMAIIHETO
3aZlaHus, OIpOC.
(I)opMa U Cpeacrsa (MeTOlIbI) NMpOBEACHUSA HpOMe)KYTO‘IHOﬁ aTrrecraumumn

[IpomexxyTouHasi arTecTaiusi MPOBOIAMTCS B BHJIE dK3aMEHa B (pOpME YCTHOI'O OTBETa Ha JiBa
BOIIPOCA.

OcHoBHas JuTepaTypa:

1. JIyxnoBa, H. B. Crparernueckuii mapketunr: y4eonuk / H. B. JlyxxnoBa, O. M.
Kamuesa, M. C. MantpoBa. — OpenOypr: OpeHOyprckuii rocyrapcTBeHHbI yHuBepcuteT, ObC
ACB, 2015. — 247 c. — ISBN 978-5-7410-1395-3. — TekcT: 2IeKTPOHHBIN // DIIEKTPOHHO-
oubmmoteunas cucrema IPR BOOKS: [caiit]. — URL.: http://www.iprbookshop.ru/61409.html

2. Xyk, E. C. Crparernueckuit mapketunr: yuebnuk / E. C. XKyk, H. II. Keropa. —
PoctoB-na-/lony: M3garensctBo FOxHOTO denepanbHoro yHusepcutera, 2011. — 203 ¢. —
ISBN 978-5-9275-0904-1. — TekcT: 31eKTpoHHbIN // DnekTpoHHO-0ubMnoTeuHas cucrema [PR
BOOKS: [caiit]. — URL.: http://www.iprbookshop.ru/47144.html

3. Kormsapesckass, U. B. Crparermueckuii mapkeTtunr: ydebHoe mocobue / M. B.
Kotnsipesckas. — ExarepunOypr: Ypanbckuii ¢penepanbubiii yausepcuter, 9bC ACB, 2015. —
244 c. — ISBN 978-5-7996-1313-6. — TeKcT: 31CKTPOHHBINH // DIEKTPOHHO-OMOIMOTCUHAS
cucrema IPR BOOKS: [caiit]. — URL.: http://www.iprbookshop.ru/68479.html

VYpapneHrne MapKeTUHIOM: yueOHOe TOCOOHE IJisi CTYACHTOB BYy30B, OOYYAIOIINXCSI 110
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np.]; mox penaxmueit A. B. Koporkos, . M. CunsieBa. — 2-¢ u3a. — Mocksa: FOHUTHU-
JAHA, 2017. — 463 c. — ISBN 5-238-00883-X. — TeKcT: 31eKTpOHHBIN // DINEKTPOHHO-
oubmmoteunas cucrema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/71205.html
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