AHHOTALIMS PABOYE MPOTPAMMBI JIMCLIMIIIAHBI
(MOAYJSI)/MTPAKTUKA

61.6.16 MAPKETUHT YCNYT

HAUMeHOB8aHUe OUCYUNTUH (MOOY/IL)/NPAKMUKU

Agtop: 1.B. T'onuaposa, k.3.H., IOIEHT

Koa u HamMeHoOBaHMe HANIPaBJIeHUs MOATOTOBKH, mpoduis: 43.03.01 — CepBuc
HarpaBiIeHHOCTH (poduis) "YpaBieHue MEPONIPUATUSIMH"

KBasmdukanus (cTeneHb) BbITYCKHUKA: bakanaBp
®opma odyuenusi: Ounas

eab ocBoOeHUSs TUCHUIIJIMHBI:
CdopmupoBarh y CTYIEHTOB CIOCOOHOCTh MPOBOAUTH Kaue€CTBEHHBIE M KOJIUYECTBEHHbBIC
MAapKECTUHI'OBBIC HCCJIICAOBAHWA C HCIOJb30BAHUEM MHHCTPYMCHTOB KOMIIIICKCA MApPKCTUHTA,
pa3pabarbiBaTh MApKETHHIOBBIC MEPOIPHSITHS IO MOJICPKKE M CTUMYIMPOBAHHIO TPOIAXK,
NPUBJICYCHNUIO U CIIOCOOHOCTh OCYIIECTBIIATH PaOOTHI IO YIPABICHHIO KaueCTBOM IPOIIECCOB
NPOCKTUPOBAHUS M TPOM3BOJCTBA TNPOAYKIIMM M OKa3aHWs yciayr B u30paHHO#N cdepe
poQeCcCHOHATBHON NEeITETbHOCTH.

Ilinan kypca:

Tema 1. XapakTepHCcTHKA COBPEMEHHBIX KOHIENIUH MAPKeTHHIA.

XapakTepucTUKa KOHIENIMA MapKEeTWHIa: IPOW3BOACTBEHHAs, TOBapHas, COBITOBas,
MapKETUHIOBAasi KOHLEMIUs, KOHLECIIUA XOJIUCTUYECKOTO MAPKETUHIAa: MAPKETUHT MApPTHEPCKUX
OTHOILIEHUM;  WHTETPUPOBAHHBIM  MApKETHHI;  BHYTPEHHMM  MapKeTHHI;  COLIMAJIBHO-
OTBETCTBEHHBIM MAapKeTHUHI. KIIMEHTOOPHMEHTHPOBAHHBIE KOMIIAHWHU. BrusHue pbIHOYHON
OpUEHTAIMH Ha Pe3ylbTaTUBHOCTh OU3HEca.

Tema 2. Conpep:kaHue MapKeTHHIOBOIO IPOLECCA, HANPABJICHHOIO HA IPeIOCTABJICHHE
LHEHHOCTH KJIHEHTaM.

Orarnsl npouecca 1eJIeBoro MapKeTHHTa.

Oran 1. Jlenenue pelHKa Ha cerMeHThl. Kpurtepuu, ucnonb3yemsble I CETMEHTALUU
NOTPEOUTENBCKUX U JENOBBIX  PBHIHKOB. AmpuopHas cerMeHTtanmus. OmnucarenbHOe
cermeHTHpoBaHUe. CerMeHTHPOBaHHUE IO MOTPEOUTENLCKUM IpeanouTeHusM. [loBenenyeckoe
cermeHTupoBanue. Ilcuxorpaduueckoe cerMeHTUPOBaHUE.

Oran II. Beibop nieneBoro cermenta. Kputepuu BbiOopa 11eneBeIx cerMeHToB. CTpaTeruu
oxBara pbIHKa: HeaudQepeHIupoBaHHbIH, AUPPEPEHINPOBAHHBIN, KOHIIEHTPUPOBAHHBIN
MapKETHHT, HULIEBBIA U MHINBUyaIU3UPOBAHHBIN MapKETHHT.

Oran I1I. [ozunmonuposanue ToBapa (pupmsl) Ha peiHKe. CTpaTeruv HO3UIUOHUPOBAHHUS.

Oran IV. Pa3zpaboTka MapKeTUHIOBOW IIPOTpaMMBI JUIs IIEJIEBOTO CETMEHTA PhIHKA.

Tema 3. UcciienoBanue noBeieHus NOKynaresied Ha pbIHKe.

(DaKTOpBI, BIIMAIOMIUE HA MNPHUHATHC PEIICHUA O IIOKYIIKE. XapaKTepI/ICTI/IKa JTallOB
npoliecca MPUHATUS PELICHHUs O MOKyNKe: Bo3HMKHOBEHHE MOTPEOHOCTH, TOMCK UHPOPMAIIH O
BO3MO)KHOCTH YAOBJIETBOPEHHSI TOTPEOHOCTH, OLICHKAa BapPUAHTOB, PELIEHUE O MOKYIIKE, peaKIusl
Ha Nokynky. [lonsaTus «YnoBneTBopeHHOCTH» U «JlosuibHOCTBY». OLieHKa yAOBIETBOPEHHOCTH U
JIOSITBHOCTH TTOTpEeOUTENEH.



Tema 4. 3agaun ¥ OpraHu3anusa MAPKeTHHIOBBIX HCCJIEA0BaHUIA.

XapakTepucTUKa MEPBUYHON M BTOPUYHOW MapKeTHHroBoW uHGopmamwu. McTouHuku
BTOPUYHON MapkeTHHroBoi wuHpopmanuu. CopepkaHue MporpamMmbl cOopa NEpBUYHON
MapKeTUHIOBON uH(popMali. XapakTepHUCTUKa METOIOB cOOpa MEpBHYHON MapKETHHTOBON
uHpopmaruu. Mapkerunrosast nHpopmarronHas cucrema (MHUC).

Tema S. ToBapHasi noauTHKa GUPMBI.

MynbsruarpuOyTuBHas Mozaenb ToBapa. Kiaccudukanus HOBU3HBI ToBapa. TexHosOrus
CO3/1aHUs HOBOTO ToBapa. OCHOBHbIE IPUUMHBI IIPOBAJIOB HOBBIX TOBApOB Ha pbIHKE. KitoueBbie
(akTOpbI ycriexa HOBBIX TOBApPOB Ha PBIHKE.

VYopasnenue ToBapHBIM accoptuMeHToM. Illmpora, miMHa M DIyOMHA TOBAPHOTO
accopruMeHTa. CTpareruy OTHOCUTEIBHO TOBAPHOIO aCCOPTHMEHTA.

Tema 6. Lllena B MapkeTHHTE.

XKuznennpri mwmkn  ToBapa (OKI[T) kak oOcHOBa TOBapHOW TIONMTHUKH (UPMBEI.
Xapakrepucrtuka stanoB XKI[T.

[TonsiTHsS «TOBapHBIN 3HAKY, «TOPrOBas Mapkay, «OpeH1», «OpEHIUHT». DTaIbl CO3TaHUS
Openna. YacTHbIe TOPrOBbIE MAPKU.

Tema 7. CObITOBasI OJMTHKA (PUPMBI.

XapakTepucTUKa CrIocOO0B OpraHU3aIluu COBITOBOM eATEeIbHOCTH (PUPMEI.

[lonsTHe W XapaKTepuUCTHKa KaHAIOB pacrpeaeneHus. DyHKIUM YYaCTHUKOB KaHaia
pacnpenenenus. Tunbl nocpeqHukoB. Crpareruu cObiTa. DakTOphl, BIUSIOLIME Ha BBIOOP
CTPYKTYpPBI KaHAJIOB paclpeesieHusl.

COBpCMeHHI)IG TCHACHUIWH B OpraHu3aluy TOBAPOIIPOBOAAIIINX CceTen.

Tema 8. KommyHuKauMoHHasi NOJMTHKA (GUPMBI.

Henmn xomMmyHMKanMoHHOM mnomuTukd ¢upmbl. ATL u BTL - xomMmyHuKanmu.
CoBpeMeHHbIE TEHJIEHIIUHN B C)epe MapKETUHIOBBIX KOMMYHHUKAIHI.

Ilonsatue “pexnama”. 3akoH o pekname P®. XapakTepucTuka 3TaroB IUIAHWUPOBAHHUSA
pEKIaMHOM KaMITaHUH.

Henn u 3amaum “nabmuk puiedmHz”. OCHOBHBIE METOIBI M CPEICTBA, HCIOIb3yeMbIe
cnenuanucramMu o IIP. Meponpusituss mo CTUMYIUpPOBaHUIO cOBITA, L€ UX MPOBEICHUS.
XapakTepucTUKa U 0COOEHHOCTH OCHOBHBIX CPEJCTB CTUMYIMPOBAaHUS cObITa. MepyaHaii3uHT:
KOMMYHHKAIIUN Ha MECTE IIPOIaXK.

Opranuzanus MMUHBIX nponax. upekr MapkeTuHr. Kananel IupeKT MapKeTHHra.

WHuTerpupoBaHHble MAPKETUHIOBbIE KOMMYHUKAIIHH.

Onenka 3 PeKTUBHOCTH HHCTPYMEHTOB KOMMYHHMKAIIMOHHOM MOTUTHUKH.

@opMBbI TEKyLIEro KOHTPOJIsI H IPOMEKYTOYHOH ATTeCTALMM:

B xone peammzanum qucuumiinibl 51.65.16 « MapkeTHHT ycJayr» HCHOJAb3YIOTCH ClIeyI0Iue
MeTOAbI TEKYIIEro KOHTPOJISI YCIeBAeMOCTH 00y4al0IMXCH:

— [IpY NIPOBEICHUU 3aHATUN JIEKHMOHHOIO THUIIA!

MPU YTCHUH JICKIIUH HCIONB3YeTCs] OOBICHUTEIbHO-UUTFOCTPATHUBHBIN METOJl C dJeMEHTaMHU
MpOoOJIEMHOTO U3MOKEHUsT yueOHOW wuHpopmanuu (MOHOJOTHYECKOW, IUAIOTUYECKON WU
IBPUCTUYECKOM);

— IIpY NIPOBEJICHUU 3aHATUN CEMUHAPCKOTO TUIIA:

OIpoC, TECTUPOBAHUE, ICCE, MPAKTUUECKUE 3aTaHUS;

- OpU IPOBEAECHUU IPOMEKYTOUHON aTTECTALINU:

OTBET Ha BOMPOCHI OMJIETa U IPAKTUUYECKOE 3aIaHue.



JK3aMeH MPOBOANTCH B BHAE YCTHOIO ONpPoca.
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