ABTOp:

AHHOTAIIUS PABOYEH ITPOT'PAMMBI JIACIUILIAHBI

b1.B./1B.01.04.07 Texuonorunu paspenieHuss KOHOINKTOB

JIOIIEHT, K.JICUXO0J.H.,

JOLCHT Kad)el[pbl TOCYAAPCTBCHHOI'O YIIPABJIICHUA U HV6HI/I‘IHOI>'I IIOJIUTHUKH

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPOoQuIs:

50.03.01 UckyccTBa 1 T'yMaHUTapHbIE HAYKH
«Dwunonorus u nepeBoa» (Liberal Arts)

KBamudukamnus (crenenb) BIMYCKHUKA: OaKagaBp

®opma o0yueHHsI: OUHAs

Lesb ocBOeHUS TMCHUILIMHBI: chOPMUPOBATH CIIOCOOHOCTH pa3padaThIBaTh U OCYIIECTBIISATH
Mepbl MPO(UIAKTUKN M YPETyJIHMpPOBaHUS KOHQUIMKTHBIX cuUTyalui mnocpenctBoM PR- u GR-
TEXHOJIOTHI1

Ilian kypca:

HaumeHnoBaHue TeM

Ne ni/m (pasnesion) Conep:xanue Tem (pa3iesion)

Tema 1 | BBogHas nexkuus. [IpuHuunuaneHasgs cxXxeMa KOMMYHHMKAallUd W [PUYUHBI
OcoOeHHOCTH TIpoIIecca | CHYDKCHHUS PE3yJIbTATUBHOCTH IeperoBopoB. OCOOCHHOCTH
KOMMYHHUKAaIUH. npodeccuoHanbHbIX eperoBopos. [lo3utuu cropon. [lonstue

0 KJIFOYEBBIX COOOIICHUIX. MeMeTnka — HayKa O ICUXUYECKUX
BUpycax. VckakeHHe KIIOUEBBIX COOOIIEHHI B Ipoliecce
neperoBopoB. CTpyKTypa U COAEpKaHHE KOMMEPYECKOTO
npenioxenus. Kak cnenars kiroueBble coodmenus Kommnanuu
3alOMHUHAIONIMMUCA ~ KiueHTy.  CleHapuu  peainu3aiuu
MIPEAJIOKEHUS B IIEPErOBOPax.

Tema 2 | Pabota c [Tonstue mnorpebHoctu. Kiaccupukanuss mnOTpeOHOCTEH.
MOTPEOHOCTIMU MoTHUBallMOHHBIE TEOPUH B MEPETOBOPAX M MX MPAKTUUYECKOE
KJIMEHTOB JI0 Havaia npuMmenenue. [IpakTudeckas paboTa B TpyMNmax: OMHCAHUE
TIEPETOBOPOB. MOTPeOHOCTEN U 1IeJIei pa3HBIX TUIIOB OMMIOHEHTOB.

CnocoObl  uaeHTU(UKAIIMK TOTPEOHOCTEH OMIOHEHTa C
MOMOIIIBIO BOMPOCOB. YMEHHE 3a7aBaTh BOIMPOCHL. Bumsl u
TUmbl  BompocoB. [lpakTuyeckass pabora: oTpaboTka Ha
MpakTUKe YMEHHS (OPMYTUPOBATH BOMPOCKHI PA3HBIX BUJIOB.
TexHUKHU aKTUBHOTO CIYIIAHUS: KaK Pa3BUTh YMEHHUE CIyIIATh
Y CJIBIIIATH O3UIIMIO omnoHeHTa. [IpakTudeckas padora.
Tema 3 | CoBpeMeHHbIe TeXHUKH | [IpaBriia ycnemHoro BeaeHUs JAEJIOBOM KOMMYHHKAIIHH.

N MCTOAbI BEACHUSA
MEPETOBOPOB.

CranpapTHbIe 3Talbl IeperoBopHoro npoiecca. [loaroroska k
neperopopam. [IpaBuia mMOCTaHOBKM IENE€H, NPUBOASIIUX K
pe3yJibTary.

SPIN-meTon BeleHHs IMEPEroBOPOB B OOJBIIMX IMPOJAKaX.
Tuner BonpocoB B SPIN —meroze. [loaroroBka Kiro4yeBbIX
COOOIIEHU BEICOKOM TOYHOCTH € ITOMOIIBI0 Metoaa SPIN.

Kpeimuanunosa M.B.




HaunMmeHOBaHHE TEM

Ne ni/m (pa3nes1on) Conep:xanue TeM (pa3iesioB)

Tema 4 | YcraHOBKa KOHTaKTa. ConuanbHO-TICUXOJIOTUYECKUE ~ Oapbepbl U (QUIBTPHI
[Icuxonoruueckas MEXJIMYHOCTHOrO  BocnpusATus. CrocoObl  TUAarHOCTHKU
COCTAaBJISIFOLIAS MICUXOJIOTMYECKON pOJIU, B KOTOPOW HAXOJUTCS COOECETHUK.
IIEPErOBOPOB. Meton  «rcuxosiornyeckoe —ankuao». MeTton  «pas3pbiB
IIcuxonoruueckoe mabjoHa» U JaTepalibHOE MBIIUICHHE B MEPEeroBopax.
BO3/ICHCTBHE B [TpakTudeckas padoTa.

IeperoBopax. [IpenmouruTenbHble KaHaibl BOCHPUSTUA  HHQOPMAIIHH.
Bepbanbubie u Knaccugukarus. YreHne xecToBOH KOMMYyHHUKAIMU. MeTo b1
HeBepOaIbHble CIOCOOb! | (OPMUPOBAHUS OIATOMPHUATHOTO MCUXOIOTUYECKOT0 KJIMMaTa
BO3JICHCTBUS. B Iieperoopax. MIcKkyccTBO KOMIUIMMEHTA.
UTO MOXHO BBISICHUTH, HE 3a/aBasi BOIIPOCOB: BU3YaJlbHas
JUArHOCTHKA  IEPErOBOPHOrO  IPOCTpaHCTBA.  MeTo/bl
OBICTpPOIl ~ yCTAaHOBKM KOHTakTa W Hayaja Jualora.
Mukpoa1eMeHThI 00IIEHNUS.

Tema 5 | ®opmynnpoBka Merton ¢hopmupoBanus yOeaUTEIBHBIX apIyMEHTOB.
MIPEUMYILECTB CranpapTHoe coJiep>KaHUe pe3yJIbTaTUBHOW MPE3EHTALINH.
COOCTBEHHOTO [TonsTHE «KITFOUYEBOE cooOmeHne». KonmnyecTBo coo0meH i
peII0KEHUS, B nieperoBopax. Metoj pa3paboTKH KIIFOUEBBIX COOOIIEHUN
MOArOTOBKA BBICOKOM cTenenn Tounoctu. Konnenmus «LoveMarky,
CTaHJapTHOU texHojorus 4D-6penaunr. [Icuxonornyeckue BOCIPUATHS
IIPE3ECHTALAH. KJTIOYEBBIX COOOIICHUH: TTOYEeMY JIFOAHM WX HE CIBIIIAT?
[lozunmonnpoBanue TpeGoBanus k GopMyIHPOBKE
[Tpennoxenus nmis [TpakTuyeckas pabora B rpynmnax: ¢opMHpOBaHUE
LEJIEBbIX KIIUEHTOB. MPEJIOKEHUS IJIS1 ONIIOHEHTAa U KIII0YEeBbIE COOOIIEHUSI.

Tema 6 | Pabota ¢ BozpaxkeHussmu | [I[puduvHbBl BO3HMKHOBEHHS BO3PAXKEHUH. AJITOPUTMBI H
Y UHCTPYMEHTHI TEXHUKHU paboThI c BO3paXKEHUSAMHU KJIMEHTA.
npogeccuoHaIbHOTO Tpexno3uoHHble neperoBopbl. PaboTa ¢ BO3pakeHUsIMH C
yOCKICHHUS. MOMOIIBI0 METOJIa «CMENICHHE akIeHTa» - 12 cmocoOoB

U3MEHEeHMs yOexKIeHUH ONMOoHeHTa.
[TpakTrueckast pabora: Bo3pakeHui HeT!
Tema 7 | Metonel tuarHocTuku | Meron «rectupoBaHue». Metos «BU3yaslbHas AMATHOCTHKA

NEPErOBOPHBIX
no3uruii. Pazoop
Han0oJIee CI0XKHBIX U
KOH(JIMKTHBIX
NEPErOBOPHBIX
CUTyalui.
Manunynsanuu B
HeperoBopax: Crocoobl
HaIa/IeHUs U 3alIUTHI.

NEPErOBOPHBIX KOMIETEHUUH». CaMOarHoCTHKa.

[Tonstne «manumynsaus». OOHapyKeHUE MaHUITYJISITHUBHBIX
HaMepeHui omnmnoHeHTa. Bunapl mManunynsuuii. Ctpareruu u
pHUeMbl pPabOThl C MAHUITYJISLIHSIMU.

[Ipaktuueckass pabora B  Qopmare «lleperoBopHsie
noequHkw». Ha  mpaktuke  Oyayr  orpa®oTaHel U
IIPOAHAIN3UPOBAHBI CIEAYIOIIME YMEHUS: ITIOCTAHOBKA IIEJIEH
Ha MEPErOBOPHl, YCTAHOBKA KOHTAKTa, yAEpKAHUE KOHTAKTA,
JOBOJIUTH JO KIHWEHTAa HYKHbIE KIIIOYEeBbIE COOOIICHHUS,
YMEHME  3a/laBaTbh  BONPOCH, YMEHHE IPEOJI0JIEBATH
BO3pP@XEHHS, THOKOCTh TIOBENEHUS — YMEHHE OBICTPO
pearupoBaTb Ha HECTAHJAPTHOE IIOBEJIEHUE OIIOHEHTA,
YMEHHE MPUMEHATh METO «Pa3pPbIB IIA0I0HAY.

DopMBbI TEKYLIET0 KOHTPOJISA H NPOMEKYTOYHON aTTECTALIUM:

B XO0J4€ peain3aivi JUCHHUIUIMHBI WUCIOJB3YIOTCA CICAYIOIHNE METOJAbI TCKYIIETO KOHTPOJA U
yCIeBa€MOCTHU O6y‘-IElIOH_II/IXC$I IIpH MIPpOBCACHUHN 3aHATUH CCMHUHAPCKOI'0O THUIIA:

¢ KOHTPOJIb ITOCCUIaCMOCTH;

¢ OTBCT HA MIPAKTUYCCKOM (CCMI/IHapCKOM) 3aHATHH,

® JIUCKYCCHA.




[IpomMexxyTouHast aTTecTanus:

3ader ¢ OLEHKOW MPOBOJIUTCS C MPUMEHEHUEM CIIEAYIOIIUX METOJOB (CPEACTB): HANMKMCAHUE U
3alUTa KypcoBoi paboThI.
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