AHHOTAIIUS PABOYEH ITPOT'PAMMBI JIACIUILIAHBI

b1.B./1B.01.09.05 Ilcuxonorus yopaBiaeHUs KOHOINKTAMHU

ABTOp:
Jlo1ieH, K.IICcX.H., Jo1eHT Kadenpsl oomiei ncuxonsorud MOH Manyxuna C.1O.

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPoQuIs:

50.03.01 UckyccTBa 1 T'yMaHUTapHbIE HAYKH
«Dwunonorus u nepeBoa» (Liberal Arts)

KBanmudukanus (creneHb) BLIMTYCKHUKA: OakaaaBp
®opma o0yueHHsI: OUHAsS

ILleab ocBOeHUsI AMCHMILIMHBI: CHOPMHPOBATH CHOCOOHOCTH OCYIIECTBIIATH COLUAIBHO-
IICUXOJIOTUYECKUN AaHAIN3 OpPraHU3allMOHHOW M KOPIIOPAaTUBHOM KYJIBTYpbl NPEIIPUATHSA,
IICUXOJIOTMYECKOTr0 KJMMaTa OpraHu3aliy, B3aMMOJCHCTBUS M OpraHU3alMM KOMMYHUKALUN
MEXIY COTPYJIHHKaMH, B TOM YHUCIIE aHAJIU3 IPEANPUHUMATEIBCKOTO NOBEACHUS, NOBEICHUS
noTpeOuTes

Ili1an Kypca:

HaunmenoBanue TeMm

Ne i/m (pasneion) Conep:xanue Tem (pa3jaesioB)
Teopernueckue u | Ilcuxonorust KOH(IUKTOB KaK OTPACiIb HAYKH M MPAKTUKH.
METOA0JOTHYECKUE [Ipenmer, 00bEKT U 3a1auu ICUX0I0rMK KoH(UMKTA. [loHsTHE
BOIPOCHI ncuxoyioruu | «koHdukray. Kpurepun onpeneneHus CUTyalluM —Kak
KOH(JINKTOB. koH(uuKTHOW. [lpupona BO3HMKHOBEHMS KOH(IMKTOB.

Tema 1 [Tpennocbuiki BO3HMKHOBEHUSI TICHMXOJIOTUM KOH(IMKTOB.

CraHoBneHME  KOH(JIMKTOJIOTMM B  3apyOeKHOM H
oredyecTBeHHOU Hayke. «KoHdmukTHas mozens». Buasl u
(bopMbI KOH(IUKTOB.

deHoMeHoIorus [TonsiTHE «TIPOOIEMHOTO MOJIs» KOH(MIUKTHON CUTYaIUH.
KOH(DJIUKTOB. OnpeneneHue KpUTEpUEeB W TpaHUI]  MPOSBICHUS
KOH(UIMKTHOU cuTyauuu. CTpyKTypHbIE, JUHAMUYECKUE U
COJIepKATENbHbIE XapaKTepUCTUKU KOH(DIUKTOB.

OcoOeHHOCTH  BOCHPUSATHM KOH(MDIMKTHOH CHUTyaluu
OTAEIBHBIM HMHJIMBUAYYMOM M TIpPYIIIOH. YPOBHHU
pa3sBUTHS ~ KOHQUIMKTHOW  CUTyallud.  MeXaHU3MBI
KOH(QIMKTHOrO B3aumopencTBusd. CTpaTeruu M TaKTUKU
B3aUMOJICUCTBUSA B KOH(QIIMKTHBIX CUTyalUsX.
HopmartuBHBIE @~ M HEHOPMATHUBHBIE  PETYJIATOPHI

Tema 2

MeTtobl n3ydyeHus | Poap METOOMYECKMX M JUAarHOCTMUYECKHUX CPEICTB IIPH
KOH(MJIMKTHBIX CUTyalluil | U3y4eHUM  KOH(IUKTHbIX  cuTyaumidl.  Crparteruu
MOCTPOCHUS TUTAHUPOBAHMS UCCIIETOBaHUS KOH(IUKTOB.
DKCIIEpUMEHTAIBHOE W3y4eHUe KOH(JIUKTOB.
«HMckyccTBeHHBIE MOJIENTN» KOH(PIUKTOB U BO3MOKHOCTH
UX U3Yy4YeHHMs] Ha TMpakThKe. MeToAbl BHEIIHETO0 U
BKJIFOUEHHOTO HaOJro1eHUS. KauecTBeHHbBIE u
KOJIMYECTBEHHBIE METOJIbl MPU M3YYEHHH KOH(DIUKTHBIX
CUTyaluH.

Tema 3




HaumenoBanue TeM

Ne n/m (pasnenon) Conep:xanue TeM (pa3/iesioB)
Ilcuxonoruueckue OcobeHHOCTH PAa0OTHI ¢ KOH(DIUKTHBIMU CUTYaLUSIMH C
Tpaguuuu  pabOTBl € | KIMEHTaMH pPa3HBIX BO3pPAcTHBIX KaTteropuid. Poip
KOH(IIMKTaMHU MICHXOJIOTHYECKOT0 KOHCYJIBTUPOBAHUS TPHU Pa3pPELICHUN

KOH(IMKTHBIX cuTyanmid. PaboTta ¢ BHyTpUIMYHOCTHBIMU

Tema 4 KoH(umkTamMu. Pabota ¢ ceMelHbIMH KOH(PIUKTAMHU:

npeaynpexaeHue u paspemenue. Ilpodeccnonanbhas
No3uLUs 1pu pabore C KOH(MIMKTHBIMH CUTYAIUSIMH.
Pabota ¢ KOHQIUKTHBIMU CUTYalUsAMH KaK C XH3HEHHOMH

CUCTEMOM.
VYupasnenue Cnemudpuka ¢opM  mposBIeHUS  KOHMIMKTOB B
KOH(IIMKTaMHU B | OpraHu3aluu. Knaccuduxanus KOH(JINKTOB B
OpraHH3aLuu OpraHHU3aluy. Hcrounuku KOH(IMKTOB B
YIPaBJIEHYECKONW M UCIOJIHUTENbCKON cdepax. Benenue
Tema 5 IIEPEroBOPOB IO pa3pereHNI0 KOH(PIUKTOB: 0COOEHHOCTH

U cTparterud. MaHUNYIATUBHAS pOJb KOH(IIUKTA.
KoH(paMKT Kak UCTOYHUK pecypcoB, HOBOOOPA30BaHUM U
pa3BUTHS OpraHU3aLUH.

Texnukn 0o0yuenust | CounanbHbIN MEHTaJIUTET u KOH(DIMKTHOE
KOHCTPYKTUBHOMY B3aUMO/ICHCTBHE. Crnoco0sI pedIIeKCUBHOTO
B3aUMOJICVICTBUIO B | B3aUMOJICHCTBUSI B KOH(DIMKTHBIX cHUTyanusx. Mojenn
KOH(DIUKTHBIX MOCTPOCHUS POJIEBBIX UIp B OW3HEC-OpraHU3alUsX U

Tema 6 CUTyalHsIX. JIETCKUX  YUYPEXKACHUAX: HIPUMEPBI, CPABHUTEIbHBIN
aHanu3. llenemonaranve W BEKTOP MOTHBALMM IPHU

KOH()ITMKTHOM B3aumMoieicTBUn. TeXHUKH

COIIPOBOKIACHUA KOHq)J'II/IKTHBIX CUTyallhu.

(I)OpMI)I TEKYIIEro KOHTPOJIA U l'[pOMC)KyTO‘lHOﬁ aTrecranum:

B xone peanuzanuu AMCHUIUIMHBI MCIIOJIB3YIOTCS CIEAYIONIME METOJbl TEKYLIEro KOHTPOJIS U
yCHEeBAaEMOCTH 00YUaIOLIUXCS:

— MpH NPOBEJICHUHN 3aHATUI CEMMHAPCKOI0 THUIA: KOHTPOJIbHAs paboTa, pedepar.
[TpomerxyTouHas aTTecTanus MPOBOJUTCS B POPME 3alIUTHI TPOEKTA C MPE3CHTAIMEN Ha 3aUeTe.

OcHoBHasi iMTEpaTypa:

1. CeernioB B.A. Vnpasnenue koHpaukTrom  Caparos: Al In Op
Menua,2012.http://www.iprbookshop.ru/8249.



