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b1.B.[1B.01.18.01 Ctparernueckuii MapKETHUHT

ABTOp:

3aBenyromuii kadeapoil HHTErPUPOBAHHBIX KOMMYHUKAIUH, K.3.H. M.B. 3axapoBa

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPoQuIs:

50.03.01 UckyccTBa 1 r'yMaHUTapHbIE HAYKH
«®wonorus u nepeBoa» (Liberal Arts)

KBanudukanus (crenens) BHIMNYCKHUKA: 0aKaIaBp
®opma 00yUeHuUs1: OUHAs

Less ocBoeHMS AUCHMILUIMHBI: CIIOCOOHOCTH YYacTBOBAaTh B pa3pabOTKe, IUIAHHUPOBAHWUU WU
peanu3alMM MapKeTHHIOBBIX KaMIIaHUH C MCIOJIb30BAaHUEM AaKTyallbHbIX WHCTPYMEHTOB
MMPOABHIKCHUA.

Ilinan kypca:

Tema 1. CoBpeMeHHasi KOHIENLINS MapKETHUHTa

Teoperuueckue ocHOBBI MapkeTunra. Omnpenenenne MapkeTuHra. CyIHOCTb KaTETOPHIA:
HYXJ1a, TOTPEeOHOCTh, CIIPOC, TOBap, OOMEH, PBIHOK, CIEJIKA. DBOJIOIHUS MAapPKETUHIOBBIX
koHuenuuii. Cdepbl npumeHeHuss MapkeTuHra. CoBpeMEHHbIE TEHACHLUM B pa3BUTUU
MapKeTI/IHFa. MapKeTI/IHF KaK I/IHCTp}IMeHT CO3daHuA IICHHOCTGfI U CTOUMOCTH IJIsI KOMIIAHUU.
HoBas mapaaurma mapkerusra. Mcnonp3oBaHue MapKeTHMHIAa Kak cpelcTBa (OpMUpOBaHUS
JOSITBHOCTH TTOTPEOUTENEH U CO3JaHMsI HEeMaTEePUaTbHOTO KanuTana.

Tema 2. CtpaTernueckoe mjiaHUpPOBaHUE B MApPKETUHIE

MapkeTuHr Kak yrpaBieH4YecKkass KoHIenmus. CBsi3b KOPIIOPATUBHBIX M MAPKETHUHTOBBIX
crpateruii. KoprnopaTuBHbIE MAapKETHHIOBBIE CTPAaTETMH Kak [MPOLECC COIJIaCOBaHUSA
WCIIOJIb30BAHUS  PECypCOB  TIPEANPUSITHS B COOTBETCTBHM C TpeOOBaHUSMH  pBIHKA.
DopMHUpPOBaHKUE KOPITOPATUBHOU MOJENH CTPATErMUYE€CKOr0 TIIAHUPOBAHUS.

Huarnoctuueckne wmoxaenu u Marpuiel (BKI, MakKunsu, Ancodda, Iloptepa).
[Toprdenbubie cTpaterun. Ctparerun pocta. KOHKypeHTHBIE CTpaTeruu.

Tema 3. MapkeTnHroBas cpea: BHEIIHSASA U BHYTPEHHSA

CrpykTypa  MapKeTMHIOBOW  cpeAbl  INpeanpusatus. BHemHss  Makpocpena:
nemorpaduueckue, KYJIbTYPHBIE, SKOHOMHUYECKHUE, IIPUPOJIHBIE, reorpaduueckue,
TEXHOJOTMYECKHe, IOJIUTUYECKUEe, NpaBoBble U Jp. (axkTopel. BHemHsas Mukpocpena:
NOTPEOUTENH, KOHKYPEHTBI, TIIOCTaBIIMKH, TOCPEIHUKH, OOIIECTBEHHbIE OpraHU3alHH.
OcHOBHBIE TUITBI KOHKYPEHTHBIX PHIHKOB. Buibl KOHKYpeHIuu. LleHOBbIE U HEllEeHOBbIE METO/IbI
KOHKypeHIMU. KoHKypeHTHas cpefa 1 NpUHLIMIIE €€ aHaJIn3a.

Tema 4. YrpaBnenue MapKeTUHTOBOM HH(OpManuen



MapketuHroBasi MH(GOPMALMOHHO-AHAIUTUYECKAs CHCTEMa. BHeIIHHWE U BHYTpEeHHHE
uctrouHuku uHpopmanuu. HccnemoBatenbckas wuHpopmarus.  IlepBuuHas u BTOpUYHAsS
uHpopmanusa. Bumel ¥ MeTOIBl MapKETHHIOBBIX HccienoBaHuid. [Iporecc MapKeTHHTOBOTO
uccienoanus. OpraHu3anMoHHble (OPMBI M CHOCOOBI  MPOBEICHUS MAapPKETHHTOBBIX
uccnenoBanuii. [Ipo0ieMsl uIaHupoBaHus U (PMHAHCHPOBAHUS MAPKETHHIOBBIX MCCIIEIOBAHUM.
KauecTBeHHBIE M MOTHMBALMOHHBIE HccaenoBaHusA. QDoKyc-rpynmna. OKCHEPTHBIE OLEHKH.
KonnyectBennsle uccienoBanusa. Bribopounsle oOcnenoBanusi. OOOCHOBaHHME BBIOOPKH.
AHKeTHpOBaHMe. Meronpl aHaiM3a JAAaHHBIX. AHalIM3 BpPEMEHHBIX psnoB. Perpeccus u
koppemsiuus. [IporHosupoBanune. MHoromepHoe mikanupoBaHue. [laHenbHBIE HCCIENOBaHUA
OTpeOUTENEH, TOPrOBIIU, PEKIIAMBI.

Tewma 5. [loBenenue nmotpeduTenei

[loBenenue  morpeOuTeneld:  HYXKIbl, CTUMYJbI, MOTUBBI, BBITOJABI,  BBHIOOD,
YAOBIETBOPEHHOCTh. MOTHBAaLIMOHHBIE MOJEIM TOBeAeHUs mnorpedbureneit. Koncromepusm.
3amuTa npaB notpedburesneit. OcoOeHHOCTH MOBEACHUS MOTPEOUTENEH OT OpraHU3aIIHiA.

Tema 6. CerMeHTaHI/IH, BBI60p HECJICBLIX CCTMCHTOB U ITO3UIIMOHUPOBAHUC

[Tonatue neneBoro peiHKAa. CerMEHTAIMOHHBIA MOIXOA K BHIOOPY MENEBBIX PHIHKOB.
Kputepun cermeHTanuu: COIMaIbHO-DKOHOMHUYECKHE, neMorpaduueckue, reorpaduueckue,
ncuxorpaduyeckue, nopeneHdeckue. Kputepun BbIOOpa IENEBBIX PHIHKOB. ATperupoBaHHas,
muddepeHIpoBaHHasl, KOHIIEHTpUpOoBaHHas cTpateruud. OleHKa eMKOCcTH pblHKa. OO0mue u
crnenuduyeckue METOAbl M3MEPEeHHs M OIICHKU CIIpoca Ha TOBapbhl KPATKOBPEMEHHOTO U
JUINTEJIBHOTO TOJb30BaHUs. Pacu€rbl [01M pbIHKA MPEANPHUSATHS Ha LEJIEBOM CErMEHTE.
[To3uumoHNpOBaHUE KaK MPOILECC MOTPEOUTENHCKOTO BOCIIPUATHS IICHHOCTH TOBApa/yCIyTH 110
UX I[peuMyLIeCTBaM U BBIFOJAM OTHOCHUTEIBHO KOHKYpeHTOB. Kpurepunm u MeTombl
nosuuonupoBanus. [loctpoenue kaptel Bocnpusatus. [loHATHE O KOMILJIEKCE MapKETHHIOBBIX
UHCTPYMEHTOB (MapKETHHI-MHUKC): TOBAp, IIeHa, paclpeieieHne, MPoBIKEHHE.

Tema 7. ToBapHas cTparerus

ToBap B cucreme MmapkeTuHra. MynbTHaTpuOyTHBHAas Mojedb ToBapa. bazoBas u
no0OaBieHHasl TOJIE3HOCTh.  PalloHanbHbBIE M SMOIMOHAIbHBIE COCTABISIONIUE I0JE3HOCTD
ToBapa. B3auMOCBS3b MapKeTMHTOBOM W NPOU3BOACTBEHHON (DYHKUMHM MPEIIPUSTHS.
dopmMupoBaHUE TOBAapHOrOo accopTuMeHTa. [loHSATHE O KOHKYPEHTOCHOCOOHOCTH U
npubbUIbHOCTH ToBapa. Touka Oe3yObiTounoctu. Knaccugukanus ToBapoB. JKU3HEHHBIM LUK
ToBapa. MapKeTHHIOBbIE pELIECHUS Ha pa3jiM4YHbIX JTanax >KU3HEHHOIO LHKJIA TOBApoOB.
Pa3zpaboTka U BbIBeJleHHE Ha PHIHOK HOBBIX TOBapoB. lcronp3oBaHMEe MHHOBALMHA. MeTozbl
PBIHOYHOTO TECTUPOBAHUS HOBBIX TOBapoB. [IpuHsATHE NOTPeOUTENIMU HOBOBBEICHUI.
TexHonorust co3nanusi TOBapHOM Mapku. OCHOBHBIE pENIEHUS MO MCIOJb30BaHUIO TOBAPHOMU
Mapku. [lonarue o Openme, OpeHAWHTE, OpPEeHA-MEHEIKMEHTE. YTakoBka ToBapa. DyHKIUHU
ynakoBku. CepBUCHOE 00CTyKUBaHUE.

Tema 8. Ctparerus B cepe yciayr

OcobenHoctu pelHKa yciyr. TeppuTopuanbHas CerMEHTalusi, JOKaJbHBIM XapakTep.
Cremnduka mporecca Mpou3BoAcTBa M moTpedieHus. COBOKYIMHOE MpeIoKEeHue YCIyT.
HematepuanbHOCTh, HEOJHOPOIHOCTb, HEOTIEIUMOCTh OT IOCTaBIIMKA, HECOXPAHSIEMOCTb.
OtcyTcTBHE TIPaB COOCTBEHHOCTH. XapaKTEpUCTUKH YCIyT W 3a7adyud MapkeTuHra. CraHgapt
oOcnyxuBanus. Knaccudukamus yenyr. Kpurepum kinaccuukanuu: MOTHUB —IOKYIKH,
MPUCYTCTBUE MOTPEOUTENSI, HENMPEPHIBHOCTh OTHOIIEHUH, (hopMa apeHIbl M IpaBa JAOCTYyIIA.



[Ipouiecc BBIOOpa M OIEHKM MOTPEOUTENIMU TOBAPOB M YCIyr. OJEMEHThl KOMILJIEKca
MapKeTHHra yciyr. JlONOJIHUTENbHBIE 3JIEMEHTHI: IIEPCOHA], IPOLECC, MaTepUalbHOE
JI0Ka3aTelIbCTBO, KAuyeCTBO  OOCHy>KMBaHHs. Pa3nuumss MeXAy  MpOLEccCOM  OLEHKU
noTpeOuTeNnsIMi TOBapoB M ycinyr. OckugaHus NOTpeOMTeNed M OIleHKa KadecTBa YCIYT.
Meroauka ouenku kauectBa SERVQUAL. AnbrepHaTuBHBIE MOJIETN OIICHKA KayecTBa YCIYT.
Opranuzanuy MapKeTHHTa B cepe yCIyr.

Tema 9. LlenoBas cTparerus

[lonumanue 1EeHbI HAa MapPKETUHTOBOM YypoBHE. C(CTpaTeruyeckue M TaKTHYECKHE,
MapKETUHIOBbIE PEIICHUS 110 [IeHE. Y CTaHOBJICHUE 1I€H Ha HOBBIC TOBAphl. Y CTAHOBJICHUE 1ICH B
pamMKax ToBapHOro accoptumenTa. LlenoBas auckpumuHanus. OpueHTaluy Ha 3aTpaThl, CIPOC U
KOHKYPEHTOB B YCTaHOBJICHUM 0a30BOT0 YPOBHS PHIHOYHBIX II€H. METONbI OmnpeaeacHus IeHbBI
«3arpaThl + MPUOBLIE». METOIbI OLEHKH 3JIACTUYHOCTH CIPOCa M BOCIIPUHUMAEMON IIEHHOCTH.
Metoapsl  ompeneneHuss KOHKYpEHTHBIX 1eH. OOpaTHbI MOPSAOK  IEHOOOpa3OBaHUS.
Hcnonb30BaHUE «IICUXOJIOTHYECKUX» METOAOB MPU YCTAHOBJIECHUU KOHEYHBIX PHIHOYHBIX IIEH.
[Tognepxanue, MOBBIIIEHUE U CHUKEHUE TIEH.

Tema 10. CtpaTerus pacnpeneneHus

MapKkeTHHIOBBIE pELICHUsl IO paclpeneseHuo. MapKeTUHIroBble (YHKIMHM KaHajIoB
pactpenenenus. ObecnieueHue AOCTYINHOCTH TOBApOB KOHEYHOMY moTpedurento. Kpurepun
(dopMHpOBaHUs KaHAJIOB pacrpeaenaeHus. Buubl v yyacTHUKM KaHaiuoB. OpraHu3alloOHHbIE
¢dopmbl. OxBat pelHKa KaHajgaMmu pacnpenenenus. [Tokasarenu oxsara. ToproBbie MOCpeIHUKY.
MapKkeTHHIOBBIE PEIICHHS B PO3HMYHOM M ONTOBOM TOPromie. MapKETHHIOBas JIOTHMCTHKA.
Kondmuktelr B kaHamax pacmpeneneHus. MapkeTuHr otHomeHuid. OpraHuzamusi MpOJaX.
Mepuenpaitsunr. ®panuaitzunr. IIpsmoil mapketusr. Internet — MapkeTHHI. OJIeKTpOHHas
TOPTOBJIS.

Tema 11. KoMmMyHuKalmonsnas crparerus

MapKkeTUHIroBble  pElIeHHs 10  JOCTHKEHHI0  OXBaTra  LEJIEBOM  ayJUTOPHH.
KommynukaTuBHas mozaens. KommyHukaTuBHbIe cpeacTBa. IHTerpupoBaHHbIE MapKETUHIOBBIE
KOMMYHHKaluu. be3nuuHble KOHTaKkThl. MapKETHHIOBbIE pelIeHUs MO pekiaame. JIndHble
KOHTAaKThl.  YTpaBleHHWE  MEpPCOHaJIbHBIMU  Hpoaakamu.  CTUMYJIMpOBaHUE  CIIpOCA.
®opmupoBaHue UMHUJKA KOMIIAaHUM U ToBapa. OpraHu3zanus cBsi3eil ¢ oduecTBeHHOCThI0. Llenu
U COZEep)KaHHE MApKETHHIOBBIX MIPOTpaMM IO MPOABHKEHHIO, (POPMUPOBAHMIO JOSIBHOCTH,
YCTAaHOBJICHUIO JIOJITOBPEMEHHBIX B3aMMOBBITOJHBIX MAapPTHEPCKUX OTHOLIEHUH C KIMEHTaMH,
NOCTaBIIMKAMHU, [OCPEJAHWKAMH, WHBECTOPAMH, HCCIEIOBATEIbCKUMU U Y4eOHBIMHU
3aBeneHusAMHU. Texnonorua MIIO. CRM-cucrema. BHyTpeHHUI MapKETHHT.

Tema 12. Opranusanus MapKeTHHTa

3a1auu ¥ CTPYKTypa MapKETHUHIOBOM yIpaBIeHYECKOH cuCcTeMbl KOMITaHUM. [TpuHIUIbI
(dbopMUpPOBaHUS OpraHU3ALMOHHBIX CTPYKTYp yrpaBieHus. B3auMocBsa3b NOHATHI: QyHKINS
MAapKCTHHTa — CUCTEMAa MAPKECTUHI'Aa — cny>1<6a MapKETHHTa. qDYHKI_[I/IOHaJ'H)HBIe CBA3U
MapkeTuHra. TunoBoe noyioxxeHue o ciayx6e mapketuHra. OCHOBHbIE 003aHHOCTH PaOOTHHKOB
ciyk0bI MapkeTuHra. Opranu3allMoOHHbIE CTPYKTYphI ciy>k0bl. [lonbop nepconana. TpeboBanus
K CHelHaIrcTaM MapKeTHHTa.

®opMBbI TEKYLIEr0 KOHTPOJISI U POMEKYTOYHOM aTTeCTANMU:



B xone peanu3zanuu AucuunanHbl «CTpaTernyecKuii MApKeTHHI» UCMOJb3YIOTCS
cJeAyonue MeToAbl TEKYIIero KOHTPOJIsl YCIeBAeMOCTH 00y4alonXcs:

IIpu IMPOBECACHHUN 3aHATHI CCMHUHApPCKOI'0 THIIA: OUCIYT, TECTUPOBAHHUEC, JOOKJIald, OIIPOC,
JOMaIIHEEC 3aJaHHUC

IIprU KOHTPOJIE PpE3YIbTaTOB CaMOCTOSITEIILHOMI pa6OTI)I CTYACHTOB: IIPOBEPKA IOOMAIIHETO
3aJlaHuA, OIIPOC.
(I)opMa U Cpeacrsa (MeT())II)I) NMPpOBEACHUSA l'IpOMe)KyTO‘lHOﬁ arrecranmuun

[IpomexxyTouHasi arTecTanusi MPOBOJAMTCS B BHJE dK3aMEHa B (pOpME YCTHOI'O OTBETa Ha JiBa
BOIIPOCA.

OcHoBHas JuTepaTypa:

1. Jlyxnosa, H. B. Crparernyeckuii mapkerusr: yueOHuk / H. B. JlyxnoBa, O. M.
Kanuesa, M. C. ManTpoBa. — OpenOypr: OpenOyprckuii rocyapcTBeHHblil yausepcuret, bC
ACB, 2015. — 247 c. — ISBN 978-5-7410-1395-3. — TeKcT: 37eKTPOHHBIH // DIEKTPOHHO-
oubmmoteunas cucrema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/61409.htmi

2. Xyk, E. C. Crparernueckuit mapketunr: yuebnuk / E. C. XKyk, H. II. Keropa. —
PoctoB-na-/lony: M3garensctBo FOxHOTO denepanbHoro ynusepcutera, 2011. — 203 ¢. —
ISBN 978-5-9275-0904-1. — TekcT: 31eKTpoHHbIN // DnekTpoHHO-0ubMnoTeunas cucrema [PR
BOOKS.: [caiit]. — URL.: http://www.iprbookshop.ru/47144.html

3. Kormsapesckass, U. B. Crparermueckuii mapkeTuHr: ydebHoe mocobue / M. B.
Kotnsipesckas. — ExarepunOypr: Ypanbckuii ¢penepanbublii yausepcutet, ObC ACB, 2015. —
244 c. — ISBN 978-5-7996-1313-6. — TeKcT: SJeKTPOHHBINH // DIEKTPOHHO-OMOINOTEUHAS
cucrema [IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/68479.html

VYrnpaBneHrne MapKeTUHTOM: yueOHOE TTOCOOHE /I CTYACHTOB BY30B, O0YYAIOIINXCS 110
cneuuanbHocTu 061500 «Mapketunr» / H. 1. Opuamsunu, A. B. Kopotkos, Y. M. CunsieBa [u
np.]; mox penaxiuei A. B. Koporkos, . M. CunsieBa. — 2-¢ u3a. — Mocksa: FOHUTHU-
JAHA, 2017. — 463 c. — ISBN 5-238-00883-X. — TeKcT: 31eKTpOHHBIN // DINEeKTPOHHO-
oubnmuoreunas cucrema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/71205.html
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