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1. Bua npakTuku, cnoco0bl u (pOpMbI ee NpoBeIeHM st

Bun npaktuku - yue6Hasl.

Tun npakTUKU - MPaKTHKA MO MOJYYCHUIO MEPBUYHBIX MPO(ECCHOHAIBHBIX YMEHUN H
HABBIKOB.

Crioco0 ipoBeIeHHsI PAKTUKH - CTAIIMOHAPHAS.

®opma npoBeACHUS TPAKTUKU - KOHIICHTPUPOBAHHASI.

2. Ilnanupyemble pe3yJbTaTbl 00yYeHHMs NPH MPOXOKIEHUM NPAKTHKH MO MOJY4YeHHIO
NePBUHYHBIX NPo¢ecCHOHATbHBIX YMEHU U HABBIKOB

2.1. [IpakTHKa MO MOJY4YEeHHIO EPBUYHBIX NMPOPeCCHOHAIBbHBIX YMEHHH W HABHIKOB
o0ecrneynBaeT OBJIa/IeHUE CJeTYIOIIUMH KOMIETEHIIUSIMH:

Kon HaumenoBanue Kopx srana HaumenoBanue srana
KOMIIETEHILIUH KOMIIETEHLIUH OCBOCHMS OCBOEHMS KOMIIETEHLIUH
KOMIETEHIIUH
[1K-4 CnocobHocth ucmnonb3oBath | [1K-4.3 Crioco6HOCTh TOTOBUTH
KOJIMYECTBEHHbIE U aHAJIMTUYECKHE MaTepHaibl
KAueCTBEHHbIE METOABI IS 10 pe3yJibTaTaM MPUMEHEHUS
IPOBECHUS MIPUKIIATHBIX KOJIMYECTBEHHBIX u
UCCJIEI0BAHUI U YIPaBIICHUS KaueCTBEHHBIX METOJ0B MpHU
Ou3Hec-npoleccaMu, IPOBEJCHUN  IPUKIATHBIX
TOTOBUTh aHAJIUTHYECKUE UCCIIEA0BAHUI U YIIPABICHUS
MaTepuaibl IO pe3yjibTaTam Ou3Hec-TIpolieccaMu
UX IPUMEHEHUS
2.2. B pesyabrare NpPOXO0XkKICHUS] NPAKTHKH Yy CTYACHTOB JOJLKHBI ObITH
cpopMHPOBAHBI:
OTD/TD Kog arana [Tnanupyemble pe3yabTaTbl 00y4eHUs pU
(npu Hanuuuu OCBOCHMS MIPOXOKACHUH MPAKTUK
npogpcmanoapma)l KOMITETCHIHH
npoQeCCHOHANIbHBIC ACHCTBUS
A TlpoBenenue [1K-4.2 3Haer MPUHIIUIIBI HUCIOJIL30BaHUS

CTaTUCTUYECKUX HAOII0IeHUH
B LIEJSIX cOOpa MepBUYHBIX
CTaTUCTHUYECKUX
nauubix/A/05.4
IlepBoHauanbHas 06paboTKa
MEPBUYHBIX CTATUCTHYECKUX
JTAHHBIX B COOTBETCTBHHU C
YTBEPKICHHBIMH ITPABHIIAMH U
METOAMKAMH

KOJINYECTBEHHBIX M Ka4eCTBEHHBIX METO/I0B
Ui 0OOCHOBaHUS MEXaHHU3MOB OIIEHKHU
BIMAHUSA  (UHAHCOBBIX  pelIeHHH  Ha
CTPYKTYpPY KanmuTaia v IEHHOCTb (PrUpMBI

Criocoben paspaboTaTh HMHCTPYMEHTapui

UCCIIeIOBAHUS
Criocoben  obocHOBaTh  3(PeKTUBHYIO
JIMBUEHTHYIO MOJIATUKY C
UCITIOJIb30BAHUEM  KOJIWYECTBEHHBIX |

Ka4YC€CTBE€HHBIX METOI0B

3. O0beM u MecTO y4eOHOH NPAKTHKHU B CTPYKTYpe 00pa3oBaTe/bHON NPOrpaMMbl

O0beM NpakTUKH

1
[lepBas KoOJOHKA HE 3aMOJHACTCS A 00pa30oBaTEIbHBIX MPOTpaMM, pa3padOTaHHBIX B COOTBETCTBUH C

OIrocC
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OOmiasi TpyJOeMKOCTh Y4eOHOW TPAKTHKH COCTaBlsieT 6 3aueTHBIX eauHuibl (216
akaJieMrueckux/162 acTpOHOMHUYECKHX YacOB) B COOTBETCTBUH C yUECOHBIM TUIAHOM.

MecTto npakTuku B cTpykrype OII BO

B2.B.01(Y) IlpakThka 1O TOJYYEHUIO NEPBUYHBIX NPO(PECCHOHANBHBIX YMEHUH H
HaBBIKOB peanusyercs Ha 2 Kypce B 3 cemectpe. [IpakTHka OCHOBBIBA€TCS HAa 3HAHUSAX,
NOJYYCHHBIX B XOJE HU3y4YeHHs IUCHUIUIMH: MarteMmaTHueckoe oOecredeHne (QHUHAHCOBBIX
pewenuid, Teopus mnoprdenss, OLeHKa HHBECTULHMOHHBIX pEIIEHUH U OHOKETHPOBAaHUE
kanuTana, [Ipou3zBoaHbie (PMHAHCOBBIE HHCTPYMEHTHI.

dopma IpoOMEKyTOUHON aTTeCTalluy 3a4erT.

4. Conep:xkanne y4eOHON MPAKTUKHU

Tabnuna 1.
Ne i/l Jrani (nepuoanr) Bunabi pador
NPaKTHKH
1 [TonroroBuTeNbHBl | 3HAKOMCTBO c PYKOBOJIUTEIIEM MIPaKTUKH.
i 3Tan [IpoxoxaeHue UHCTPYKTaXa o TEXHUKE
Oe3omacHOCTH. }I3yuyeHue OCHOBHBIX HOPMAaTHUBHO-
IIPABOBBIX U (DUHAHCOBBIX JIOKYMEHTOB OpraHU3alluN
2 OcHoBHO¥ 3Tan O3HakOMJIEHHME C XapaKTepUCTHUKOW U  BUAAMH
NesTeNbHOCTH opraHu3auuu. IlpoBenenue ananusza u
OLICHUBAaHUE CYILLIECTBYIOILINE ¢buHaHCOBO-
SKOHOMHYECKUX pPHUCKOB. BbIsgBIeHHE pPHCKOB W
IIPOBEJICHUE MCCIIEIOBAHMUSI 3¢ EKTUBHBIX
HanpaBJIeHUH (uHAHCOBOTO o0ecrieyeHus
NeSTeNIbHOCTH opranuzauuu. lIpoBeneHue pacueToB
COIJIACHO MH/JIMBHIyaJbHOMY 3aJaHHUIO
3 3akmounTenbHbIA - | OOpaboTka, cucTeMaTu3alus U aHalIu3 IOJy4eHHOH
AHAJTUTUYECKUI nHpopmanuu " coOpaHHBIX MaTepHaoB.
JTan dopMupoBaHUE U MOATOTOBKA OTYETa IO MPAKTUKE B
dbopme keiica. 3amuTa oT4eTa Ha Kadeape

S. ®opMBbI 0OTYETHOCTH 1O Y4eOHOH NMPAKTHKE
[Io uroraM NOpPaKTHUKKM MarucTpaHT OQOpPMIIIET OTYET O MPOXOXKAECHUU IPAKTHUKH,
KOTOPBIN BKJIFOYAET:

®  TUTYJBHBIN JINCT;
® CBEJICHUS O MECTE NMPOXOXKJIEHUS IIPAKTUKH;
® KpaTKHil aHAJIN3 Pe3yNbTaTOB PabOThI C y4ETOM MHIMBHUIYaJIbHOTO 331aHUSI.
K otuery npunaratorcsi: yueOHble, y4eOHO-METOANYECKHE JJOKYMEHThI U MaTepHasbl,
rpaduku, TabNULIBI, CXeMBbI, 3aNI0JTHEHHbIE (OpMBI (0J1aHKH) JOKyMeHTOB. O0beM oTueTa
JIOJDKEH COCTaBIISATh HE MeHee 5 cTpaHull popmaTa A4.

OTtueTnl CAAIOTCA PYKOBOJUTECIIO IIPAKTUKH OT AKaJIeMI/II/I.
MaPHCTpaHT K 3allIUTC NPAKTUKHU JOJIKCH NPCACTABUTD!:

1. UnnuBunyansHOE 3a/1aHue AJIs TPOXOXKACHUS TPAKTHKU.

2. JIHEeBHUK MPOXO>KACHUS MPAKTUKY;

3. OTueT 0 NPOXOXKAECHUU NIPAKTHUKH;

4. Y4ebHO-METOIUYECKUE JTOKYMEHTHI (MaTepHalibl) MOATOTOBIEHHBIE MAaruCTPAaHTOM B
XO0JIi€ NIPAKTHUKU;



5. OT3bIB pyKOBOIUTEINS IPAKTUKU OT AKaJEMUH;

6. Martepuajibl TeKylIero KOHTPOJIA YCIEeBAeMOCTH O0y4YAOIMXCS M (POHJ OLEHOYHBIX
CpeaCTB MPOMEKYTOYHOM aTTEeCTALMHU M0 MPAKTUKE

6.1. @opmMbl M MeTOAbI TEKYLIEr0 KOHTPOJISI YCHEeBAEMOCTH OOy4Yarommxcsi W
NMPOMEKYTOYHOM aTTeCTaAIUM.

6.1.1. B xoxe peanu3auum y4eOHOH NMPAKTHKHA MCIOJIb3YIOTCS cieayromme (popMbl U
METO/Ibl TEKYIIEr0 KOHTPOJISl YCIIeBAeMOCTH 00y4A0IIMXCS

Ne ni/n JTamkl (mepnoawi) Buabl KOHTPOJISA POXO0KIEHUS ITANA
NPaKTHKH
1 IToaroTOBUTENBHBIN OTMeTka O TPOXOXKIACHWU cobOeceloBaHHUS B
JTan nHeBHHMKe. OTMETKa O NMPOXO0XKAEHUH WHCTPYKTaxa
B nHeBHHKe. CoOecefoBaHHE C PYKOBOIUTEIEM
IPAaKTUKU 06 OCHOBHBIX HOPMAaTHUBHO-TIPABOBBIX
JIOKYMEHTOB OpraHu3alnuu
2 OcHoBHOM 3Tan CobeceoBanre C PYKOBOAMUTENEM IPAKTUKU U
IpeJCTaBiIeHUe COOpaHHBIX  MaTepuajgoB IO
BUJAMHU JeSITeTbHOCTH OpraHu3aIu,
OpraHu3alMOHHON CTPYKTYpBI yIIpaBIIeHHS,
CHCTEMBI OPTaHU3allui 1 HOPMHPOBAHUS TPyJa
3 3akmountenbHbii - | [logroroska UCbMEHHOTO oTyera C
AQHAINTUYECKUH 3Tall | IPEJOCTaBIEHUEM pe3ysbTaToB 00paboTKH,
cucTeMaTH3allud ¥ aHajJu3a  MOJy4EeHHOU
nH(pOpMaLlUU U COOpaHHBIX MaTepUaIOB.

6.1.2. IIpome:xxkyTouHasi arrecTauusi NPoBOAMTCH B (opMe 3auera ¢ OIEHKOH ¢
NPHMEHEHHEeM CJIeYIOIMX MeTOA0B (CPeICTB): 3alliTa OTYETA IO IPAKTUKE B BUJE JOKJIaa
IIOJIy4EHHBIX PE3YJIbTATOB IIPU PEIICHUH Kelca

6.2. MaTepuaJjibl TEKyLIEero KOHTPOJIsI YCIIEBAeMOCTH

Pemenue keiica

Keiic Call-uentp «Cayxk0b1-516»: BUPTYaJIbHBIH MUP Oy1ylIEro

Ha 3acemanum aupexTopoB mnojapasjeneHuil kommnanuu «Ciyx6a 516» OCHOBHBIM
BOIIPOCOM i1l  OOCYXKJIEHUSI CTaja BO3MOXKHOCTb 3alyCcKa HMHBECTHIIMOHHOTO TIPOEKTa
opranuzaimn CALL-tientpa. IIo HEKOTOPBIM CBEIEHUSM, MOXO0XHUM IPOEKTaM YK€ YAeIsUTU
BHUMaHUE HEKOTOpble KOHKYPEHThl, M MX AaKTUBHOCTh BHYIIAJa IIOHSTHHIE OIACEHUS.
CoOcTBeHHO, HEe ObUIO HUKAKUX OCHOBAHHH CUMTaTh, 4TO Ha 0aze «CiayxObl 516» 3TOT MpoeKT
MOMJIEeT XyXe, 4eM B KOHKYpUPYIOUIUX KommaHusx. OOCyXaaauch, B OCHOBHOM, TpU PHUCKA.
ITepBrIil BBIpa)kajicsi B 3aBUCMMOCTH YCIi€Xa MPOEKTa OT KOMIAHUH, NMPENOCTaBISIOLINX
ycayru cBsa3u. OpHako, 1Mo oOleMy MHEHHUIO, 10 CHUX IOp BBIXOJ M3 ATOTO MOJOKEHUS
jgerko Haxonauscia. Benp kpome Hooit Ttenedonnoit kommanum «Cruyxba 516»
COTpyAHHUYAJA U C APYTUMH KPYNHBIMU KoMIaHusIMHU cBsi3u — «Haxonaka-Tenexkom», «Ilopt-
Tenexom», «JlanbcBsA3b», U 3TO CHUKATIO PHIHOYHYIO CUJY OCTABUIUKOB.

Btopas yrpo3a mpoekTy cocrosia B BO3MOXHOCTH HEIO0OpPOCOBECTHOIO
noTpeduTeNst ycayr MpeanosiaraeMoro IeHrtpa. JlelcTBUTENbHO, MOIIEHHHKH, OTKPHIB B
LIEHTpe BUPTYaJbHbI OopuUC Ha (PUPMY-OJHOJHEBKY, MOTJHU, HANPUMEP, CIPOBOLUPOBATH
IIKBaJI KOMMEpYecKuX 3BOHKOB Ha HoMmepa CALL-uentpa. Peanusanus mogoOHBIX cXeM
OThbEMa JIEHEr y HaceJeHUs Morjia Obl HAaHECTU BpeJ pemyTaluu camoro uneHtpa. OgHako
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OCHOBHAas Macca NOTCHIMAIbHBIX 3aka3yukoB Call-nieHTpa yke coTpyaHuyansa co
«Cnyx60# 516» 1 HEJOOPOCOBECTHBIX KOMIAHUHN Cpelr HUX HE ObLI0 BhIABICHO. OHAKO,
4TOOBI OrpaguTh cebs OT pucka, 4yro yciayramu call meHTpa MOryT BOCIOJIB30BaThCS
HEJI0OPOCOBECTHBIE 3aKa3UMKU, KaK CUUTAIU PYKOBOIUTENHU, CIEJOBAJIO MPOCTO MPOSBUTH
0oJpllIee BHUMAHHUE YCJIOBUSAM IPH 3aKIIOUYEHUH JOTOBOPOB C HOBBIMH KOMIIaHUSIMH. Tak,
CJIE€IOBAJIO TMOBBICUTh TPeOOBaHUA K BO3MOXHBIM KIHEHTaM, MPOCHUTh UX HPEIOCTABUTH
JOKYMEHTHI, MOJTBEpXKAaronMe (GakT PEerucTpalryl B HAJIOTOBBIX OpraHax C yKa3aHUEM
BUJIOB JI€ATEIbHOCTH, IPU HEOOXOJUMOCTH — JIMIIEH3UHU, CEPTUDUKATHI U Jp. JOKYMEHTHI. B
Jloropopax 0003HAUUTh YPOBEHb OTBETCTBEHHOCTH 3a IMPEIOCTABISIEMYI0 3aKa34YUKOM
HHPOPMAITUIO.

Tpetuil puck cocTosyl B BO3MOKHOCTH YT€UYKU KOH(PHUACHIMATBLHON HHPOpMAIUH.
OnHako mo y0OexJeHHI0 OOJIBIIMHCTBA CIEIUAJMCTOB KOMIAHUHM, €r0 MOXHO ObIJI0 Obl
CYILIECTBEHHO CHHU3UTh MYTEM 3aKJIIOUEHHUS C COTPYAHUKAMHU JIOTOBOPOB O HEpasIiallleHUU
Takoi wuH(GOpMAIUU, a TaK)Ke OpPraHu3alluyd MPOCIYIIUBAHHUS U ayAUO3alUCH PAOOTHI
OIepaTopoB.

Takum o00pa3zoM, He OBUIO HUKAaKUX NPUYUH OTKJIAAbIBaTh Hayajao paboT Hal
npoekToM. OueBUIHON ObIIa M 3aMHTEPECOBAHHOCTH YUPEIHMTEST KOMIIAHWHU, KOTOPBIA B
CBOEM BBICTYIUICHUHM TOABeN UTOr: «MBbBl JKMBEM B JIOXYy MPAMBIX MacCOBBIX
KOMMYHUKAIIMK C KIMEHTAaMH U B OyAyIlleM MEHbBIIE UX, YK TOYHO He cTaHeT. [Ipu sTom,
HeB3upas Ha pa3BuTue VHTepHeTa, TeneQoH MO-TPEKHEMY CaMBIil MPSIMONH M KOPOTKHUIA
NyTh KOMMYHUKAIMH C MOoTpeduTeneM. PemeHmeM s oOpabOTKH 3TOr0, IMOCTOSHHO
pacTyuiero, NoTokKa B pa3BUTHIX CTpaHax cTalu coBpeMmeHHbie call - menTpel. Hanpumep, B
CIOA, mo mnocneguum paHHbM, Oonee 80% IEUCTBYIOIIMX KOMIIAHUM TOIB3YIOTCA
ycayramu call-nentpoB. MHe KakeTcs, HacTajao BpeMsl M Hamied ciayxOe BBIUTH Ha 3TOT
PBIHOK.

XapakTepuctuka ununuaropa npoekra — 000 «JIUAC 516-516»

Unes co3panust nHPOPMALIMOHHO-CIIPABOYHOM clykObl BO3HUKJIA Ha (pOoHE xaoca U
Hepa3Oepuxu, LApUBIIUX BO BiaauBocTOKe B MOpPY OTIYIIEHHBIX HAa BOJIIO PBIHOYHBIX
OTHOUIEHUH. BHOBL OTKpbIBaIOIIMECS Mara3uHbl, MacTepckue, Kade aKTHUBHO 3a3bIBaju K
cebe moceTruTeneil ¢ ra3eTHbIX OOBSBIACHUNH M yiauuyHbIX adum. Ho mnoTeHuuanbHbIE
MOKyNaTeln M 3aKa3yMKH, OJHAXKIbl YCJIbIINIAB MWJIM YBHUJEB pEKIaMy, BCKOpE Tepsiu
HUTOYKY, CBSI3BIBAIOLIYI0 UX C HEOOXOJMMBIMU TOBapaMu miM yciyramu. Ha kakom ctoinbe
UCKaTh HYXHBIN Tene@oH? B kakoii razere nomenieHo Hy:xHoe 00bsBieHue? [lokynarenu u
IpOJIaBIbl «OXOTUIUCH» JAPYr Ha Jpyra, ydacto OesycmemHo... KTo-To gomxeH OblI
YOOPSAJ0YUTh OpPOYHOBCKOE ABMXKEHHE M T€X M APYTUX, cAenaTh X NyTh APYr K JIPYyry
CaMbIM KOPOTKHM U IPOCTHIM.

C aBrycra 1998 roga B ropoae BimaguBocToke 3Ty MUCCHIO MONBITAIOCh B3STh Ha
cebss  o0mecTBO €  OTpaHUYEHHOHU OTBETCTBEHHOCTHbIO  «J/lanmbHEBOCTOUHAA
nHpopMalMOHHO-aHaIuTUYecKas ciyxk0a «516-516», koTopas 3areM cTaja M3BECTHA Kak
«Cnyxb6a 516», OecruiaTHO mpeAocTaBidmOmIas HHPOPMAIMIO O ToBapax M YyCIyrax
NpEeaNPUATUI, pACHIOJI0KEHHBIX HA TeppuTopuun [JansHero Boctoka. PazBuTrHe KoMIaHWU B
TEUYEHUE IMEPBBIX 3-X JIET OCYLIECTBIAJIOCh HA 3aEMHBIE CPEACTBa (IIEpBOHAYAIBHO -
YacTHBIE KPEAUThI, 3aTeM - KpeAuThl OaHka). B 2002 r. 610 OTKpBHITO 000COOIEHHOE
noapasaeneHue cnyxO0sl B r. Haxonka, B 2004r. - B 1. IleTponaBnoBcke-Kamuarckom, B
2005r. - B r. XabapoBcke. bbIcTpo U AMHAMUYHO pa3BUBasCh, KOMIIAHUS paclpocTpaHsia
CBOE BJIMSIHUE Ha BCe HOBbIE phIHKHU. B aBrycre 1998 r. paGotano Bcero 3 nunuu 516-516, B
cepeaune 2000-x rogoB ux yxe 6omee 60.

CtpykTypHO mpenmpusrue coctouT wu3 LleHTpampHOro o¢uca u TEpPPUTOPUATBHO
yaalieHHbIX oTnaeneHuid (B r.r. XabapoBcke u [lerponasnoBcke-Kamuarckom). B IlenTpanbaoM
oduce HaxoaUTCA TIABHBIA cepBep, Ha KOTOpoMm pabortaer 0a3a naHubeix CmyxObl 516. Ha

7



BTOPOM CEpBEpPEe HACTPOCH JUCTPHOBIOTOpP, KOTOPBIA BBINOJNHSAET paboTy 1O OOMEHY
uHpopMaLuel Mex1y cepBepaMM HaXOASIUMKCS B TEPPUTOPHATIBHO YJAJIEHHBIX OT/ICJICHUSX.

LeHTpankHBLIN odunc

EpaHaMayap

WHTepHET

MobWnbHble
nonb3oBartenmn

Puc. 1. lIpuanun padoter OO0 «Ciyxba 516»

baza naHHBIX, KOTOpas CIYXUT HCTOYHMKOM OTBETOB oOIllepaTopa Ha BONPOCHI
a0OHEeHTa, COCTOMT M3 HH(OpPMALMU, pa3MellaeMoil Ha IUIAaTHOW OCHOBE KIMEHTaMU
KOMITaHHH.

KnueHTsl KOMIDaHMM — 3TO HPEANPUATHS Maloro, CpeIHero M KpyMHOro Ou3zHeca,
WH/IMBUYaJIbHBIC TIPENTPHHUMATENN U YacTHBIC JINIA, 3aMHTEPECOBAHHbBIE B WH()OPMAIIHOHHON
HOJ/IEP>KKE U TPOJIBUKEHNUN HA PHIHKE CBOMX TOBAPOB U YCIIYT.

Henb3s ckazarb, 4TO y paccMaTpUBAeMOIo MNPEANPUSITUS HE ObLIO KOHKYPEHTOB.
Nudopmannonsslii peiHOK T. BrnanusocToka B cepenune 2000-x rogoB OblLI IpeacTaBieH
Tpems cripaBoYHbIME ciyx)0amu: «Ciyxk6a 516», «Ciyx6a 063», «Ciyx6a 09».

«Cnyxk6a 063» Ha pbIHKE CIIPAaBOYHBIX YCIYT MosiBUiack ¢ ampens 2004r. u nosena
JIOCTaTOYHO arpeCCUBHYI0 MapKETHUHIOBYIO CTpaTeruto. Tak, B MepUO] BXOXKIECHHUS B PIHOK
U HAIlOJIHEHMS CBOEH 0a3bl JTaHHBIX, 3Ta KOMIAHUS pa3Melana HH(OpPMaIUI0 KIMEHTOB 10
1eHaM Huxe peiHOYHBIX Ha 50%, nubo OecmnatHo. Ilo maHHBIM HCcleTOBaHUN, OIS
KJIMEHTOB, pa3MelleHHbIX B 0a3ze gaHHbIX «CayxObl 063» W OmIaTUBIIMX YCIYTY,
nJocturaia B 3ToT nepuon Bcero 10%.

C 1 urons 2004r. 6ecrinatHas «CrapaBouHas cinyxb6a [lanscBsasu 09» opranuszoBana
okazaHWe IUIaTHBIX ycayr mo Tenepony 009. CnopaBounas cuyxkb6a 009 pasmemniana
uH(}OpMaLKIO KIMEHTOB OecIuiaTHO, a aDOHEHTaM MpPel0CTaBIsIa HHPOPMAIIUIO 3a IJIaTy.

Ha pucynke 2 npeacraBieHa CTpyKTypa pblHKa HHGOPMALIMOHHO-CIIPABOYHBIX YCIYT
r. Bnagusocroxa.



C1pyKkTypa pbiHKa UH( OpMaLMOHHO-CMPAaBOYHbIX yCnyr

r.BnagnBoctoka
apyrve cryxobl

2%

cnyx6a 063
10%

cnyx6a 09
22%

cnyxba 516
66%

Puc.2 PriHOK HH(pOPMAIIMOHHO-CIIPABOYHBIX YCIYT T'. BiaguBocToka (1Mo JaHHBIM
MI' «Meranunaky», 2005 r.)

Pesynpratel  umccrnemoBaHus mokaszanu, uro «Cnyx6a 516» Ha  pbIHKe
MH()OPMALIMOHHO- CIIPABOYHBIX YCIYT SIBISAETCS OE3yCIOBHBIM JIHJIEPOM, KOJIHMYECTBO
KJIIMEHTOB KOTOPOW B TPU pasza MpPEBbIIIAET KOIUUeCcTBO KIHEHTOB «Ciyx0b 09» u B 6,6
pa3a — knueHToB «Ciyx0b1 063». O1HAKO MOJIOKEHH € JINAEPA MOXKET JIETKO ObITh YTEPSHO,
eclii HE MOJKperuisieTcss HeoOXOAMMONW HMHHOBAIIMOHHOW aKTHUBHOCTHIO, BTOPKEHHUEM Ha
HOBbIE pBIHKU. VIMeHHO »3Ta cTparerudeckas 3ajadya M JIerJa B OCHOBY IIPOEKTa
oprauu3zanuu call-uenrpa.

Hosoe nanpaienne 0usneca «Ciyx0n1 516»

Tepmun "call center" mepeBoAuTCS Ha PYCCKUH A3BIK Kak "ONepaTopcKuil meHTp",
"HeHTp 00CIy)KUBaHUS TeJIePOHHBIX BbI30BOB", "LIEHTp TeaeOHHOTO 00cayKuBaHu".

Call-ueatp — 910 cucrema miss 00pabOTKH OOJNBLIOrO KOJHWYECTBA Tele(OHHBIX
3BOHKOB.

B Poccuu call- nieHTpBl npro6peTatoT Bce 60JbIIYIO MONMYISPHOCTD.

B nepByto ouepenp call- HeHTpbl HHTEpPECHBI TEM KOMIAHUIM, IJ€ KaXJbli 3BOHOK
OPUHOCUT MOTEHUUANBbHYI0O NPUOBLIb. DTO NPEANPUATHS, I KOTOPHIX XOTS OBl OJUH
NOTEPSHHBIN BBI30B O3HAYAET MOTEPIO KIMEHTA, a, CJIe0BaTeNbHO, U JeHer. COBpeMEeHHbIe
call-mentpsr BeImoONHSAIOT pazHooOpa3Hbie GyHkumu. Tak, call-neHTpBl MOMOTAaT pemuTh
dbupme npobiaeMy HaliMa BpEMEHHBIX Pa0OOTHHUKOB Ha BpeMs PEKJIaMHON KOMIIaHUHU, OTCEBA
TaK Ha3bIBAEMbIX MYCOPHBIX 3BOHKOB. OHH MOTYT BBICTYNaTh B POJH CBOEOOpPa3HBIX
BUPTYaJIbHBIX O(QUCOB WJIM BHUPTYaJIbHBIX CEKpeTapei mjisi OM3HECMEHOB, OCYLIECTBIATH
IpUeM 3aKa30B Ha TOBapbl M YCIYTH, MacCOBble OO3BOHBI JJIi MapKETHMHTOBBIX U
COIMOJIOTUYECKUX ONpPOCOB, HUHPOPMUPOBAHUE KIMEHTOB O HOBBIX MOCTYIICHUSX,
HAallOMUHAaHHUS O TNPOCPOUEHHBIX cueTax. Kpome Ttoro, call-eHTpbl MOryT NpOBOAUTH
UHQOPMAIMOHHYI0O M  TEXHUYECKYI0  TMOJJEpPXKKYy  KJIMEHTOB, HUH(OpMAaIMOHHOE
00CIy’KMBaHHE KPYITHBIX MEPONPUATUHA.

K ycayrawm call-nentpoB npuberaror B Tex ciiydyasax, Korjga ¢pupma Uil opraHU3alus
HE MOXET CAMOCTOSITENIbHO CIIPABUTHCS ¢ OOJIBIIMM HAIIBIBOM 3BOHKOB.

B oTauume OT TpagWUIMOHHBIX CHOPABOYHBIX CIyxk0, call-menTp He sABIIETCS
OTCTpPaHEHHON OT (QupMbI-3aKa34UKa CTPYKTYpOHl, OH (aKTUYECKH SBIAETCS ee
BUPTYyaJIbHBIM MNoJpa3jieneHueM. [IcuXonaornyecku 3TOT MOMEHT OY€Hb BaXKEH - KIMEHT



3BOHHUT M TOMAJaeT UMEHHO B (UPMY, a HE B KaKYIO-TO CIIPABOYHYIO CIIYkKO0Yy, HE HMEIOIIYIO
K HEell HUKaKOro OTHOIICHUS.

Poxnenuem pwinka ycayr call-uentpoB npunsaro cumrare 1998-1999 roxsl, xorna
CBOIO JICSITEJILHOCTh Havaldu Takue HEeHTphl, kak «CoBuHTen» (I'ommen temexkom), «MTYVY -
Hudpopm» (Komcrap OTC), «dupextCrapy». IIpu stom HambGosiee kpynubie Call-mentpsr
ABJISJIMCH YaCcThlO KPYMHBIX OTPAacieBBIX KOMMAaHUM (Kak MpaBUIIO, ONEpaToOpoB cBsA3u). B
2003 roay Ha PBHIHOK MPUILIM HOBBIE MUTPOKH, U ITOT MEPUOJI CUYUTAETCS CTAHOBJICHHUEM
pBIHKA.

C 1999 rona peiHOK poc co ckopocTbio 10-15% B roa u nuk pocra, Kak 0XHUJ1a10Ch,
IOJDKeH Obul mpuidtH Ha BTOopyro mnonoBuHYy 2000-x romoB. Ilpm stomM ypoBeHB
KOHKYPEHIIMM  OBIT  HEBBICOKUH W  XapaKTepHU30BAICS  «KAYECTBEHHOW», a He
«KOJMYECTBEHHOW» KOHKypeHluei. OCHOBHBIM HEIOCTAaTKOM HOBBIX KOMIAHWH, 10
MHCHHUIO OCHOBHBIX HUI'POKOB pBIHKA, SBISIOCH OTCYTCTBHE CHEIU(PUYIECKOTO OMBITA Y
CIEIHUATNCTOB BHOBb OTKpbiBawIuxcs cCall-mentpoB, a Takke jxeqaHue OBICTPO HadyaTh
MOJIy4aTh MPUOBLIb, YTO, ECTECTBEHHO, CKa3bIBaJIOCh HAa KAUECTBE YCIYT.

[To manasiMm UA «PocbusnecKoHcanTuary, o0beM Poccuiickoro pelHKa B CepeauHe
2000-x romoB rony coctaBun Oosee 30 MIIH.IOJIApPOB, a €XETOOHBIM pPOCT pBHIHKA
cocraBisut He MeHee 50%. OcuoBHast yacTh Call-ieHTpoB pacmonaraisack B MOCKBe, U Ha
JOJII0 CTOJMYHBIX KOMIIAaHUN npuxoaminoch nopsaka 80% ob6opora peiHka. [lo MHeHHIO
JKCIEpPTOB, 00jee TPETU MOCKOBCKUX KOMITAHU M MOJIb30BAIUCH WIIH MOJIB3YIOTCS YCIyraMu
call-uenTpos.

Kommnanuii, npemocraBnstomux ycayru call-uenrpa npeanpustusm Ousheca B
ropojic BmaiuBoCTOKE K MOMEHTY ONMHMCHIBAEMBIX COOBITHI HE OBLIO.

HNHBecTHIMOHHBIN MPoeKT co3nanus call-meaTpa

DKOHOMHYECKH BBIJICIICHHBIII WHBECTUIMOHHBIA MPOCKT Mo opranusanuu call-
[EHTpa IMpeJnoyiarajl oOKa3aHWe HOBBIX BMJOB YCIyr i MNpeanpusTuii OusHeca,
yBeJIM4eHNE 00BEMOB OKa3bIBAEMbIX YCIYT U MOJTYYEHUS OMOJHUTENbHON NMPUOBLIH.

[Tpoextom «Opraunusarus Call-nentpa» ObLT0 MpeaycMOTpPEHO cieayolee:

-MpUOOpETEeHNEe U MOHTaX CHCTEMbI aBTOMaTH4ecKoil 0O0pabotku 3BoHKOB «Call-0-
Call», koropas mo3BonuT noakuuTh MOTOKH El k ropoackoit ATC u k oucHON MUHH-
ATC,;

-apeH/1a IOMOHUTENBHOM TITomaau ans pasmemienus call nenrpa B komudectse 250
KB.M;

-opraHu3zanus 25 paboyux MecT onepaTopos;

-opranu3anus 7 padounx mect AVII;

-IIpHOOpeTEeHNE CIeIHaTbHOT0 000pyA0BaHUS (CEpPBEPOB, OPITEXHUKH);

-npuob6perenue 2-x notokoB E1 k ropoackoit ATC (60 nunnii);

-npuoOperenue 10 TenedoHHBIX HOMEPOB.

[lo MHEHMI0O WHHIMATOPOB, MPOEKT IMO3BOJSAI KOMIIAHWM OKa3blBaTh KIHEHTAM
HOBBIE BUJIbI YCIIYT, TAKHE KaK:

-Topsiyasi TMHUS,

-TeJIeMapKETHHT;

-BUPTYaJIbHBIN oduc.

«["opstuast TMHUSA» MO3BOJSAET NMPOBOJAUTH PEKJIAMHBIE aKI[MU, OTBEUATh HAa 3BOHKHU C
4acTo 3aJ1aBa€MbIMHU BOIIPOCAMU.

Jlns opranm3anuu «ropsiyedi nmuHuM» Call menTpom 3aka3zumky mnpemocraBiseTcs
MHOTOKaHajlbHasl TeleQoHHas JUHUA s NpUeMa 3BOHKOB. Bce mocTynaromiye 3BOHKH
00pabaTbhIBalOTCS CIEHAIbHO OOy4YeHHOW rpymnmnoil omeparopoB. Jus 3¢dexTuBHON
pabotsl crienanuctsl Call eHTpa COBMECTHO ¢ 3aKa34MKOM CO3JAIOT CLEHApHUW pa3roBopa
(script), mo koTopomy B HanbHelIeM paboTaloT onepaTopsl. B ciydae, ecnu uHpopmanus,
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3ampolleHHass a0OHEHTOM HE MOKeT ObITh BbImaHa omeparopoM call mentpa, 3BOHOK
nepeagpecoBbIBAETCs HA OJUH U3 Tele(OHOB oduca 3aKa3uuKa JJIsl COCIMHEHHS KIMEHTa C
COOTBETCTBYIOIIUM CIIEHUAIUCTOM. llepen 3amyckoM KaKJI0W HOBOW «ropsiueil JIMHUW»
Gopmupyercs oTaenabHas rpymnmna oneparopos call nuentpa u npoBoautcs oOyueHue.

«TenepoHHBIE  MapKeTHHI»  MO3BOJIAET  NPOBOAUTH  MApPKETHHIOBBIE U
COIIMOJIOTMYECKHE OIPOCHl U OCYILIECTBIATH MpPSAMbIE IMPOAAXKHU IO 3aKa3y KOMIIAHHUM-
KJIHEHTa. B yciayry «TreieMapKeTHHIa» TaKXKe BXOIAT: MOCIENPOAaXHOE O0CTyKHBaHUE.
BhisiBieHre mNOTEHUMaNbHBIX NOTpeOuTenel, co3gaHue U OOHOBIeHUE 0a3 JaHHBIX,
npolaxu 1o TenedoHy, HccIeqOBaHME pblHKA. JlIs opraHuM3anuu YCIYyTrH Takke
pazpalaTbIBaeTCcsl CIEHAapUil TeleQOHHOTrO ompoca M ompenensercs ajapecHas 0asa
NOTEHIIUAIBHBIX PECIOHJEHTOB MO 3aJaHHBIM KPUTEPHUSM C MOCIEAYIOIUM YTBEPKACHUEM
MaTepuajgoB 3aka3uukoM. Jlamee co3pmaercs mnporpaMMHas 000J0YKa W INPOBOIUTCS
o0ydJaromuii TPEHUHT C ONepaTopaMH IO YTBEPXKACHHOMY KIHEHTOM cueHapuwo. llo
OKOHYAHHUIO ONpOCa 3aKa3uWKy INpeAoCTaBiseTcs OTYeT O INpoJeiJaHHOH pabore B
3JEKTPOHHOM BapHaHTE.

«BupTyanbHsblii opuc» Mo3BOJIAET NIPUHUMATh U IIEPEHANPABIATh BXOISALINE 3BOHKHU
win Jo0bie apyrue Buabl uHdopmaimu (e-mail, gakcer, SMS) B opuc KOMIaHUH-KIHCHTA.
ITo cyru, B pamkax pganHoii ycinyru call mentp Oeper Ha cebs ¢yHKIHMIO cekperaps,
KOTOPBIA HUKOTZIa HEe ObIBAaeT «3aHAT». YacTo, 3BOHSINUNA KIMEHT MOXXET HE 3HATh, YTO OH
HNO3BOHMJI He (Qaktuuecku B oduc cBoemy maptHepy, a B call uentp. B ycuyru
«BUPTYaJIBHOTO OQuca» BXOAAT: paboTa ¢ KIMEHTAaMH, CIIPABOYHBIC Tele(POHHBIC JTUHUH,
TeXHUYEeCKas MOJAJAep)KKa, INpHUeM 3aKa3oB Mo TeledoHy, MNpoaaxu 1Mo Tenaedony,
UH()OpPMALMOHHBIE YCIYTH, YCIYrH CEKpeTaps, KOHTPOJb HAaJ BHIIOJIHEHHEM 3aKa3oB,
dopmupoBanue u 00paboTka ©0a3 JaHHBIX, KOHTPOJb MPOXOXKIACHUS IJIATEKEH,
NEePCOHATM3UPOBAHHBIE OTBETHI 110 SJIEKTPOHHOMN mo4Te U SMS. st paboThl «BUPTYaIbHOTO
opuca» call mentp BbmensieT HpsIMOil MHOTOKaHAIbHBIM HOMEp M IOYTOBBIH ajapec,
KOTOpblE HCIOJB3YIOTCS B KadecTBe Homepa TenedoHa, d¢akca u aapeca A
KOPPECIOHACHIINM, YKa3blBAa€MbIX Ha BM3UTKaX, OJlaHKaXx M B peKJaMe 3aKa3uyHKa.
CrennanbHO MO MPOEKT BBIJIEISAETCS TPYIIA OMEepaTopoB. B MOMEHT MOCTYIIJIEHUs 3BOHKA
omnepaTop MPUBETCTBYET KIMEHTA OT UMEHM KOMIAHHWM-3aKa34MKa, a Ha dKpaHe onepaTopa
ABTOMATHYECKH TOSBISETCS BCS HHGpopMmanus, HeoOxomumas misg oOpabOTKH BBI30OBA.
OmnepaTop MOXET TepeBeCTH 3BOHOK Ha I000H TenedOHHBIH HOMEp, TAe Obl OH HU
HaxOoJuJjcs, JOCIOBHO 3alucaTh MH(OpPMALMIO U MEpelaTh 3aKa3yuKy B BHUJE COOOIIEHUS
no ¢akcy, 3JeKTPOHHOH MmoyTe, SMS, AMOO JUYHOTO 3BOHKAa. Kpome »TOro omepartopsl
BBITTOJIHAT JTI00YI0, HEOOXOJUMYIO KJIMEHTY paboTy: BBIACHAIOT MHPOPMAIUIO, OPOHUPYIOT
OMIeTHl, 3aKa3bIBAlOT MeCTa B TOCTUHHUIIAX, 003BAHMBAIOT MAPTHEPOB, COOOIIAs UM KaKyIO -
au6o nHpopmanuoo, MPUHUMAIOT U OTIPABISAIOT Gakchl. B 3aBucumMocTu oT 3amau Ou3Heca
KJIMEHTa, No10upaeTcs Habop yclIyr, MAaKCUMaJIbHO yI0BJIETBOPSIOUINI €ro MoTpeOHOCTH.

[Momumo TUTOBBIX ycuyr, call-1eHTp crnocoOeH BBIMONHITH 3a/1a4l ayTCOPCHHTOBOM
KOMITAaHUH TSI 3aKa34MKa WJIM Y4aCTBOBATh B PeaIM3aLUU MPOEKTOB Cpa3y JJIsl HECKOJIbKUX
KOMITaHUH.

[To naneiM PBK, GompmuHcTBO Call meHTpoB mody4yaeT YUCTYyHO NPUOBLIL B
nuamnazore oT 10 mo 30%. Cpennsisi croumocts yeayr call mentpa B EBpore B 2005 roay
coctaBuna 1,5-2 nonin. 3a MuHyty, B Poccum sta nudpa 3nauntensHo mensbme- 0,07-0,3
JOJUL. 32 MUHYTY.

JleHeKHbIe MOTOKH HHBECTHIIHOHHOTO MPOeKTa opranu3amnuu call-uearpa
JIns OlEHKH WHBECTUIMOHHOTO TMPOEKTa HEO0O0XOoAMMO OBLIO paccuyuTaTh €ro
CBOOOJHBIC JICHEKHBIE MMOTOKH, a JUISI TOTO TPeOOBAIOCh OMPEACIUTHCS C JOMYIICHUAMU,
MOJIO)KEHHBIMU B OCHOBY pPacyeToB.
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CornmacHo 3ameiciy, npoxojn call-mentpa cknagpiBaeTcss W3 OMIaThl KIMEHTAMH
00pabOTKH BXOISANIUX M HMCXOJSANIAX 3BOHKOB, a TaK)XEe OT CTOMMOCTH HPEANPOCKTHBIX
paboT MO MOJATrOTOBKE TEXHUYECKOTO 3aaHus1, SCript, oOydeHus onepaTopoB M T.J.

CTpyKTypa TOCTYIUICHHH COCTOMT M3 pPa30BBIX IOCTYIUICHUH B Hadalle HOBOTO
npoekTa (pacxoibl Ha HACTPOMKY CHCTEMbI, OOyUYEHHE OIEepaTopoB, MHTErpUpOBaHUE 0a3
JNAHHBIX) W TEKYINIUX TOCTYIUICHHWH, KOTOphIE 3aBHCAT OT KOJIMYECTBa 0OpadaThIBa€MBIX
3BOHKOB.

3atpartsl call menrpa nensrcs Ha:

-ipuoOpeTeHne 000pyI0BaAHNS;

-IpuOOpETEHNE KaHATIOB CBSI3H;

-IIPOrPaMMHOT'0 00€eCIIeUeHHUS;

U ©XKEMECSYHbIC 3aTPaThl, BKIIOYAIOIIHE:

-3apaboOTHYIO IJIATY COTPYIHHUKOB;

-apeHIHYIO TUIaTYy,

-OIJIATy 32 YCIYTU CBSI3H;

-OIlIaTy HaJIOTOB.

B mnpwioxxennu 1 mpeacTaBieHbl OCHOBHBIC JIOTHUECKHE IMPEANOCHUIKH, HCXOMAs U3
KOTOPBIX U OBLTU OIICHEHBI BCE MEPEUNCIICHHBIC JIEMEHTBI CBOOOTHBIX JICHEKHBIX IIOTOKOB.

Ha ocHoBe 3THX coOOpakeHHl OBUTH pacCUMTAHbI JCHE)KHbIC IOTOKU IPOCKTa Ha BECh
CpPOK ero xH3HH (5 JeT), UToroBas Taluila O KEeTa KOTOPBIX MPEICTABICHA HIXKE.

Tabmuua 1. Oxunaembie cBOOOIHBIC NeHexHbIe ToToku Call-tientpa

HaumenoBaHue

MOKa3aTest En. m3m. | 0-it mepuon 1 rox 2 rox 3 rox 4 ron Sron
[puTok nexer T. pyo. 19850 27 442 30 187 33231 36 574
Bripyuka oT peanuzanuu | T. pyoO. 19850 27 442 30 187 33231 36 574
OTTOK JIeHer T. pyo. 422 19 802 25136 24 114 27 061 29 935
Texyiue pacxo/isl T. py0. 19 754 25 082 23 070 25 389 27 935
MuBecTULIMOHHBIE T. py6.
3aTpaThl 4228
IIpupoct abodero
cammana T- PY0. - 28 9 -4 -5 46
Hanoru (Ha umyIiecTBo u T. py6.
IPUOBLIB) 76 63 1048 1677 1954
OcraroyHasi CTOMMOCTH T. pys.
aKTHUBOB 74
JleHe)KHBIE ~ IIOTOK ~ OT T. py6.
aKTHUBOB -4228 48 2 306 6 073 6170 6713

DUHAHCHPOBAHNE U CTPYKTYPA KANUTAIA HHBECTULIMOHHOIO IPOEKTA

B nporecce pa3paboTky MHBECTHUIIMOHHOTO MPOEKTa BO3SHUK BOIPOC — SIBJISETCS JU OH
HKOHOMHUYECKH 000COOJIEHHBIM MJIHM MPEACTaBIAET cOOON YacTh OM3HECa IOJOBHOW KOMIAHHH.
Bonpoc 3ToT 0BT BakeH MOTOMY, YTO €CIM MPOEKT pean3yeTcsl KaK 4acTh CYIIECTBYIOIIETO
Ou3Heca U SIBISETCS €CTECTBEHHBIM €ro MpOJOJDKEHHEM, TO CTPYKTypa KamuTana IMpOeKTa
JOJKHA COBIAJAaTh CO CTPYKTYpOW KamuTajga NpeAnpuaTds B LelIoM (C Y4eTOM JaHHOTO
npoekTa). OnHako moOeausia TOYKa 3pEHHs, COIVIACHO KOTOPOM MPOEKT IMpeNCTaBIlsieT coOoi
OTJENIbHBIA OT KOMITAHUHM OU3HEC, TOCKOJIBKY

J OH MMEET aKTUBBI, OT/I€JbHBIE OT aKTUBOB MPEPUSITHS;

. KpPEAWUT, KOTOPBIM NPEINPHUITHE HAMEPEBAJIOCH IOJIYYHUTH Ul OCYLIECTBIICHUS
IIPOEKTA, MJIaHUPOBAIOCH MOKPHIBATh 3a CUET KOMMEPUECKHX JOXOJ0B JaHHOIO MPOEKTa, a HE
IIOTOKAMH BCErO IPEIIPHUATHS B LIETIOM;

J MOJIy4aTeJIeM KpEANUTa SIBISUIOCH CIENHMAIBHO CO3AaHHOE IOPUANYECKOE JIUIIO, Ha
0anaHc KOTOPOTo MEePEBOMIUCH AKTUBBI IIPOEKTA, a HE MPEANPUATHE-UHUIIUATOP.
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Kpenutr na cymmy 3 MitH. pyO. IUIaHUPOBAJIOCH MONYYHUTH IMOJ PHIHOYHYIO CTaBKY Ha
MOCTaBKY OCHOBHOTO 0OOpymOBaHMs Jid mpoekta. JKecTkas IIKaja TIOralieHus He
OTOBApPUBAJIACH, MPE/IOJIAraI0Ch OTKPBITh KPEAUTHYIO JUHUIO U MOrallaTh MOJIYYeHHBIA 0T B
3aBUCUMOCTH OT BO3MOXHOCTEeH Om3Heca. Ha mepBom stame (B TeYeHHE MEpBOro TIo0ja)
WHUIIMATOP MPOEKTa JIaBajl TapaHTUU 10 BO3BPALICHUIO KPEIUTA U MPEAOCTABISLT HEOOXOAMMOE
3a;oroBoe obecrieueHue. BrocneAcTBUM TpeAnojarajioch, 4Tro KpeauT OyAeT MOJHOCTHIO
nepeoOpMIICH Ha BHOBb CO3JIaHHOE MPEANPHUITHE W BO3MOKHOCTEH W aKTUBOB HOBOTO
NPEANPUITHS BIIOJHE XBAaTHT, YTOOBI NMPUHATH HAa ceOsS BeCh KPEIUTHBIM pHUCK. B cBs3M c
BBICOKMMHU TI0Ka3aTeIsIMU MPOEKTA, OIBITOM M pelyTalued MHUIMATOPA, BEPOATHOCTH
0aHKpPOTCTBA HOBOTO OHM3HECA pacCMaTPHUBAIACH KaK MPEHEOPEIKUMO MaJiasi.

OrneHka mpoeKkTa U ero 000CHOBaHHASI CTPYKTYpa KamuTasia

[TockoabKy TPOEKT, OYEBHUIHO, OOJadall CBOSH COOCTBEHHOHM CTPYKTYpPOM KamuTana, a
JKECTKas IIKaJla TMOTAIIeHUs J0Jra JJisg MpOoeKTa He Oblla OrOBOPEHAa, OBUIO PEIICHO OLCHUTH
npoekt metogqom WACC, a mis pacdera CTPYKTYphl KaluTalda MCIOJB30BaTh YIPOLICHHBIN
UTEPaIMOHHBIA aITOpUTM. BO3MOXXHOCTD YIIPOIIIEHHS] BOZHUKAJIA B CBS3H C TEM, UYTO MOCKOJIBKY
BCE KalHUTAaJOBIOXEHUS MPOU3BOAWINCEH Ha MIEPBOM JTare (B HyJEBOM MEPUOE), CyMMa B3HOCA
COOCTBEHHOTO M 3a€MHOT'0 KaruTaia MOTJia ObITh JIETKO OIpEJIesiCHA.

6.3. OeHo4YHBbIE CPeACTBA AJIS IPOMEKYTOYHOM aTTeCTAllUM.

TumnoBbie KOHTPOJIBHBIC 3aIaHUS JJI 3a4€Ta C OI[CHKON

1. OGuue cBeaeHuss 00 OpraHU3aIuu: ee KpaTkas XapaKTepUCTUKA M BUbI JEATECIbHOCTH.

2. Kakue BubI MHCTPYKTAXEH 10 TEXHUKE 0€30MaCHOCTH MPOBOISTCS B OpraHU3aIun?

3. Ha3oBute 3akoHOIATENbHbIE W HOPMATUBHBIE JOKYMEHTHI, periiaMeHTUPYIOIIIe
JIeSATeIbHOCTh OPTaHU3alINHU.

4. HazoBure 0011yI0 CTPYKTYpY OpraHU3alliu, OCHOBHBIC (DYHKIIMU U 3aJauu, peliacMmbie
OpraHu3aIuen.

5. Kakue TexHomornueckre npouecchl peainu3yroTcs B OpraHu3auun?

6. Kakum 00pa3oM OCYIIECTBISIETCA B3aUMOJACHCTBHE MEXAY OTIETaMH, CIyKOamMu
BHYTPH OpTaHU3alun?

7. Kakue 11emu nNpakTHUKH ObUTH TIOCTABJICHBI MEpe]] 00yUYaIomUMCs U KaK OHU BBITOJTHEHBI
B [IEPUO/I IPOXOXKACHUS MPAKTUKU?

HIxaJja oneHUBaAHUA

Kpurepuii onieHuBaHus Orenka

OTBeT NOJHBIA U NPABUIBHBIM Ha OCHOBAaHUWU U3YYEHHBIX TEOpHil; | 3auTeHO

Martepuan H3JI0KEH B ONpeIeICHHOU JIOTHYECKOH
MOCJIEIOBATEILHOCTH, JUTEPATYPHBIM SI3BIKOM; OTBET
CaMOCTOSITSIbHBIN

NunuBunyanpHOE 3alaHuie BBIOJTHEHO B MONHOM obObeme. Keiic
pelieH.

BrimmonmaeHs1  Bce Tpe6OBaHI/I$I K BBIIIOJJHCHHUIO, HAIIMCAHWUIO H
3aluTe OTUYCTA.

Pesynbrar, conepraimii HEMOJHBIM MpaBMWIbHBIN OTBeT (creneHsb | He 3aureHo
MOJHOTHI 0TBeTa — MeHee 30%), HempaBUIBHBIN OTBET (OTBET HE MO
CYIIECTBY 3a/laHus1) UJIK OTCYTCTBHE OTBETA.

TpeboBaHust K HamMCaHWIO M 3amMTe otTyera. Vmerorcs
MHOTOUYHCJIEHHbIE CYLIECTBEHHbIE 3aMEUaHUs U HEJOCTaTKH,
KOTOpPBIE HE MOT'YT OBITh MCIIPABJICHBI.

6.4. MeToauveckne MaTepUAaJIbI
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CTyneHT MOmycKaeTcsi K 3a4eTy B CIIy4ae BBINOJHEHHUS MM WHAWBUAYAJIBHOTO IIJIaHA,
MOJIYYEHHOTO IePe/T MPOXOKICHUEM ITPAKTUKH.

3aueT npoxoaut B popme myOnMUHOM 3Tl OTYETA IO MPAKTHKE C MPEAOCTABICHHEM
peleHus Kelica 1 000CHOBAaHUEM ITOTYYCHHOTO pe3y/IbTaTa.

3amuTa oT4eTa MPOXOIUT CISAYIOIUM 00Pa30oM:

JIJis Ipe3eHTalMK OTYeTa OTBOJIUTCS He Oojiee S MUHYT, MPE3CHTAIUS MPOXOJANUT B BUJIC
BBICTYIUICHHUS C JIOKJIAJOM, COITPOBOXK/IAIOIIEECs JEMOHCTpAIlMeH ClIaiiIoB.

[Tocrme mpe3eHTaMK JaeTcs BpeMs JUIsli OTBETOB HA TEOPETUYECKHE BOMPOCHI HIIH
BONIPOCHI, BO3HUKIIIKE IO pe3yjIbTaTaM MPEACTABICHHBIX MaTepuaaoB. Ha oTBEeTH Ha BOMPOCHI
OTBOJMTCS 5-7 MUHYT.

7. VYdyeOHasi juTeparypa M pecypcbl MH(OPMANMOHHO-TEJEKOMMYHUKAIMOHHOM
ceru "UnTepHer"

7.1 OcHoBHAas1 IUTEpaTypa:

1. JlumurtoBckuir M.A., Jlo6anoa E.H., Munacsu B.b., Ilamamapuyx B.IL
«KoprioparuBHbIi (PHHAHCOBBIN MeHEKMEHTY, FOpaiit, 2012r.

2. Puuapp Bpeitmu, Ctroapt Maiiepc «[IpuHIMIIBI KOpHIOPaTUBHBIX (pruHAHCOBY, ONMUMII-
ousuec, 2012r.

3. Kymnaxkos 0. H., OcHOBBI MeHE)KMEHTA [ DIIeKTPOHHBIH pecypce]: Kypce siekmmii/ FO.H.
Kynakos [ 1p.].— DNeKTpoH. TEKCTOBbIE JaHHbIE. M.: MockoBckuit rOCyAapCTBEHHBII
cTpoutensHbIi yHHBepcuteT, DbC ACB, 2014.— 120 c. Pexum JIOCTyTIA:
http://www.iprbookshop.ru/26861.

7.2 JlonoiHUTEIbHAS JIUTEpaTypa:

1. B.KoBaneB «KopropaTtuBHble (HUHAHCHI U yueT. [IOHATHS, arOpUTMBI, TOKA3aTEI»
ITpocnexr, 2014r.

2. Hacrosmas pa6oyas nporpaMma yueOHOM MPaKTUKH.

7.3 UHTepHeT-pecypesl

1. http://www.minfin.ru MunucrepctBo ®Punancos PP / Orw/pkeTHas MOJUTUKA;
(UHAHCOBBIE B3aMMOOTHOIICHHUS C PETHOHAMH; WH(OPMAIMOHHBIE CHCTEMBbl MHHHCTEpPCTBA
¢duHaHCOB

2. http:// www.akdi.ru AreHTCTBO DKOHOMHKA U KU3Hb

8. MarepuanbHo-TexHn4Yeckasi  0a3a, HH(OPMAIMOHHBIE  TEXHOJOTHH,
nporpaMmHoe odecneyeHue U HHGOPMAMOHHBIE CIPABOYHbIE CHCTEMBI

Bo BpeMsi MpoXokIeHHs MPAKTHKH CO CTYJACHTAMH TPOBOISATCS OpPTraHU3aIlMOHHBIC
MCPONPHUATHUA, KOTOPBIC CTPOATCA MPECHUMYUICCTBCHHO HAa OCHOBC HMHTCPAKTHBHBIX TEXHOJIOTHI
(oOcyxeHus1, TUCKYCCUH U T.IL.).

OcCHOBHBIMH 00pa30BaTENbHBIMU TEXHOJOTUSIMU OOY4YEHHUS, KOTOPHIE PEAU3YIOTCS MPHU
MPOXOXKACHUU TIPAKTUKH, SBISIOTCA: TEXHOJOTMH MPOOJIEMHOTO OOY4YeHHs, TEXHOJIOTHU
OILICHHMBAHUS y4eOHBIX JOCTHKEHUH, a TaK)Ke METO]] MPOEKTOB — CUCTeMa 00Y4YEeHHUsI, IPU KOTOPOM
CTYICHTHl TMPUOOpETal0 3HAaHUS B TMPOIECCe IUIAHUPOBAHHS U BBHIMOJTHEHUS TOCTENIEHHO
YCIOXKHAIOIUXCS MPaKTHUECKUX 3anaHuil (mpoekToB). IlpuMeHeHne Merona NpPOEKTOB B
0o0y4eHHH HEBO3MOXHO 0€3 TMPHUBICUYEHHUS HCCIEN0BATEIbCKUX METOAOB, TaKUX Kak —
OMpECaACIICHUC HpO6J'IeMBI, BBITCKAIOIIUX M3 HEC 3aJa4 UCCICAO0BaHUsA, BBIABUXKCHUS THIIOTE3bI UX
peleHus, 00CyX/IeHUsI METO/I0B MCCIeIoBaHus, 0e3 aHaau3a MOJTy4YeHHbIX JaHHbIX. [Ipu 3ToM
UCTIONIB3YIOTCS  Pa3HOOOpa3HbIe TEXHHUYECKHE YCTPOHCTBa W MPOrpaMMHOE OOecrieueHne
UH(POPMAITUOHHBIX 1 KOMMYHHUKAITHOHHBIX TEXHOJIOTHH.

[Tpu npoxokIeHNN Yy9eOHOI MPaKTUKU MTPU HEOOXOAMMOCTH CTYACHTAMH HCIIOIB3YIOTCS
clenyronre NHPOPMAIIMOHHBIC TEXHOJIOTHH:

- Project expert;
- [Iporpamma 1C;
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- MS Power Point;
- MS Word;
- MS Excel.
[Ipn mpoBeneHnn y4eOHOW TPAKTHKH HCIIOIB3YIOTCS
IIPOEKTOP.

HepCOHaJIBHBIfI KOMIIBIOTED,
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