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1. Bua npakTuku, cnoco0bl u (pOpMbI ee NpoBeIeHM st

Bun npakTtuku - yueGHast.
Tun npakTUKW - MPaKTHKA MO MOJYYECHUIO MEPBUYHBIX MPO(ECCHOHAIBHBIX YMEHUN H

HaBBIKOB.

Crioco0 ipoBeIeHHsI PAKTUKH - CTAIIMOHAPHAS.
®opma npoBeACHUS TPAKTUKU - KOHIICHTPUPOBAHHASI.

2. Ilnanupyemble pe3yJbTaTbl 00yYeHHMs NPH MPOXOKIEHUM NPAKTHKH MO MOJY4YeHHIO

MMEePBUIHBIX HpO(l)eCCHOHaJIBHLIX yMeHI/Iﬁ 1 HABBIKOB

2.1. [IpakTHKa MO MOJY4YEeHHIO EPBUYHBIX NMPOPeCCHOHAIBbHBIX YMEHHH W HABHIKOB
o0ecrneynBaeT OBJIa/IeHUE CJeTYIOIIUMH KOMIETEHIIUSIMH:

Kon HanmenoBanue xkomnerenuuu | Kopx srana HanmenoBanue 3rana
KOMIIETEHIINH OCBOEHUS OCBOEHUSI KOMIIETCHIINH
KOMIIETEHI]
uu
[K-1 CrocoOHOCTH Biaaets | [1K-1.1 CrocoOHOCTh aHAIM3UPOBATH
METOJaMHU paboTsl, (buHaHCOBbIE aCIIEKThI
CBS3aHHBIMU C (PUHAHCOBBIMU JIeSITEIbBHOCTH
acreKkTaMu JeSATEIBHOCTH KOMMEPYECKUX "
KOMMEPUYECKUX U HEKOMMEPYECKUX
HEKOMMEPUYECKUX OpraHusanui pas3IMYHBIX
OpraHu3anui pa3IMUHBIX OpraHU3alMOHHO -TIPABOBBIX
OpraHU3alMOHHO-IIPABOBBIX dbopM C TOUKM 3peHHS
dopmM, B TOM qucie pa3BUTHUS METO/IOB u
(MHAHCOBO-KPEIUTHBIX, MHCTPYMEHTOB aHaJIN3a
OpraHoB roCyJapCTBEHHOMN
BJaCTH U AHAJIUTUYECKON
MECTHOTI'O CaMOYIIPaBJICHUS
[1K-2 CrniocobHocts  aHanmusupoBath | [1K-2.1 CnocoOHOCTh  BBIBIATH U
U UCHOJb30BaTh Ppa3INYHbIE CUCTEMAaTHU3UPOBATh
UCTOYHUKUA HHGpOpMaALMU JUIs pa3iIuuHbIe VCTOYHUKHU
IIPOBEICHUS ¢uHaHCOBO- uH(popMaun JUTSt
HDKOHOMHYECKUX PacuyeToOB IIPOBEJICHUS ¢uHaHCOBO-
HKOHOMHUYECKHX PacyeToB
2.2. B pe3yabraTre NPOXO0XkJAEHUS] NPAKTUKH Y CTYAEHTOB JAOJLKHbI ObITH
copmupoBaHbI:
OTO/TD Kop srana [Tnanupyemblie pe3yiabTaThl O0yYeHUS pU
(npu Hanuuuu OCBOEHUS MIPOXOKJCHUH MTPAKTUK
npogcmanoapma)l KOMIIETSHIINH
poeCCHOHAIbHBIC JEHCTBHS
A IlpoBenenue I1K-1.3 Ha YpOBHE 3HAaHHUW. 3HAET aKTyaJlbHBIC

CTAaTHCTUYCCKUX HAOJIOICHUN
B IIEJISIX cOOpa MepBUYHBIX
CTAaTHCTUYCCKUX
na"ubx/A/05.4
ITepBonavanbpHas oOpaboTka

poOIeMbI (YyHKIIMOHUPOBAHUS
(hMHAHCOBOTO PBHIHKA W €r0 HMHCTUTYTOB C
y4eTOM PHCKOB; METO/I0JIOTHUIO
3KOHOMHUYECKOTO 000CHOBaHHUS
MPEUIOKEHU B O0JACTH  PEIICHUM

1
HepBaﬂ KOJIOHKa HC 3aIlOJIHACTCA IJIA 06paSOBaTCJ’ILHLIX nporpamm, pa3pa60TaHHmX B COOTBCTCTBUU C

oIrocC




MNEPBHUYHBIX CTATUCTUYCCKUX
JaHHBIX B COOTBCTCTBHUU C
YTBEPXKACHHBIMU IIpaBUJIaMU U
METOJNKaAMH

COBPEMEHHBIX  aKTyallbHbIX  IMpoOseM
(MHAHCOB C YYETOM aHaJIHM3a PUCKOB

Ha ypOBHE YMEHHWIi: TPOBOIWTH aHAIHM3 W
OIICHUBATh  CYIIECTBYIOIIHE (PUHAHCOBO-
JKOHOMHYECKUE  PUCKH;  BBISBIATh U
MPOBOJAUTHh  HMCCIEAOBAHUS  AKTYaIbHBIX
Hay4HBIX TpoOjeM B oOjacTu (puHAHCOB U

Kpeaura, BBIABIIATH u IMPOBOAUTH
uccienoBanus 3()(HEKTUBHBIX HAIpPaBICHHIA
(uHAHCOBOTO obecrniedeHus

MHHOBALIMOHHOTO ~ Pa3BUTUS  3KOHOMHUKH;
IIpOBOAUTDH OLICHKY n MOHHUTOPHHT
COBPEMEHHBIX  HPOLIECCOB B  o0nacTH
(UHAHCOB,;

Ha YPOBHE HABBIKOB. MPOBOJUTH OIICHKY U
MOHHTOPHHT COBPEMEHHBIX IPOIIECCOB B
obyactu (hMHAHCOB

[1K-2.1

Ha YpOBHE 3HAHWil: 3HAET  METOHbI
(dbopMUpOBaHHS CTPYKTYpPhl KamuTajia H
JTUBUJICHTHON TIOJIMTHKU B OpraHU3AIHAIX
pa3IMYHBIX OpraHU3alMOHHO-TIPABOBBIX
¢dopM, 0a3oBBIE MEXaHWU3MBI OOOCHOBAHHSI
METOJUKU pacyera pa3paboTku (UHAHCOBO-
SKOHOMHUYECKHUX MOKa3aTenei

Ha YpPOBHE YMCHHUU: MNPHUMEHSATh METOJIbI
OIMMMCAaHUA W CONOCTABJICHUA Pa3JIMYHBIX
anbTepHATHB (PUHAHCUPOBAHUS C YYETOM
(akTopoB  BpPEMEHH,  JIOMOJIHHUTEIHHOTO
pHUCKa, TPSAMBIX M KOCBEHHBIX H3JIEPIKEK
nonajaHuss B CIOXHOE  (PUHAHCOBOE
MOJIO’KEHUE;

Ha  ypOBHE  HaBBIKOB:  OOOCHOBBIBATh

METOAMKHU pacuera pa3paboTaHHBIX
(bMHAHCOBO-PKOHOMHUYECKUX  IOKa3aTese,
XapaKTEePU3YIOLIUX JIeATETbHOCTh
KOMMECPYECKUX n HECKOMMCPUYECCKUX

OpraHM3alMil pPa3IMYHBIX OPraHU3alMOHHO-
PaBOBBIX (opM

3. O0beM u MecTO y4eOHOH NPAKTHKHU B CTPYKTYpe 00pa3oBaTe/bHOM NPOrpaMMbl

O0beM NpaKTHKH

OOmiasi TpyJOeMKOCTh Y4eOHOW MPaKTHKH COCTaBisieT 6 3aueTHBIX eauHulbl (216
aKajgeMr4ecknx/162 acTpOHOMHUYECKUX YaCOB) B COOTBETCTBUH C YU€OHBIM TTAHOM.

MecTto npaktuku B crpykrype OIT BO

b2.B.01(Y) IlpakThka MmO MNOJYy4EeHUIO NEPBUYHBIX NPO(ECCHOHATIBHBIX YMEHUH U
HaBBIKOB peanuszyeTca Ha 2 kypce B 3 cemectpe. [IpakThka OCHOBBIBA€TCS Ha 3HAHUSX,
NOJYYEHHBIX B XOJ€ HU3ydeHMsl AMCLUUIUIMH: MaremaTnueckoe obOecnedeHne (PUHaHCOBBIX
pemenuii, CTpykTypa Kamurtaia W JAUBUACHAHAS TOJIUTHKA, AHaJIW3 KOPHOpPAaTUBHOU

(MHAHCOBOW OTYETHOCTH.

dopma MPOMEKYTOUHOU ATTECTALUH 3aYET.




4. Conep:xkanne y4eOHON MPAKTUKHU

Tabnuna 1.
Ne i/m Jranst (nepuoaLy) Buawbi pador
NPaKTHKH
1 [ToaroroBUTENbHBI | 3HAKOMCTBO c PYKOBOIMTEIIEM MPaKTUKU.
i oTan [IpoxoxneHne WHCTPYKTaXa o TEXHUKE
0€30MaCHOCTH. [ony4yenune WH/IMBUIYaJILHOTO
3aJaHus 10 aHamu3y (UHAHCOBBIX AaCHEKTOB H
pa3paboTku (PUHAHCOBO-IKOHOMHUYECKHE TOKa3aTelen
NESTENbHOCTH  OpraHu3alMid  pa3iuyHbIX  QopMm
COOCTBEHHOCTH
2 OcHoBHO¥ Tan O3HakOMJIEHHME C XapaKTepUCTHUKOW U  BUAAMH
NesITeIbHOCTH opraHu3anuu. [IpoBeneHue aHanusza M
OLICHHBaHKE CYIIECTBYOIIMX (drHAHCOBO-
SKOHOMHYECKUX PHUCKOB. BBISBIIGHUE PHCKOB W
MPOBEICHUE UCCIICIOBAHHS 3¢ HEKTUBHBIX
HaTpaBJICHUH (UHAHCOBOTO obecriecueHus
3 3aKIOYNTENIbHBIN - | Pemmenne  kelica  COMIaCHO — WHAMBHUIYAIbHOMY
AQHAJMTUYCCKHIA 3aJ[aHUI0, aHAIM3 U OOpabOTKH HCXOIHBIX JaHHBIX.
JTar dopMupoBaHUE M MOATOTOBKA OTYETA IO MPAKTUKE B
dbopmMme kelica. 3ammrTa oTueTa Ha Kadeape

5. ®opMBbI 0TYETHOCTH 10 YUeOHOI NPaKTHKe
[Io uroraM NpPaKTHUKKM MarucTpaHT OQOPMIISIET OTYET O MPOXOXKACHUU NPAKTHKH,
KOTOPBIN BKJIFOYAECT:

® TUTYJIbHBIN JIUCT;
® CBEJICHUS O MeCTe MPOXOXKICHUS IPAKTUKH;
® KpaTKHIl aHAJIN3 PEe3yNIbTaTOB PabOTHI C y4ETOM MHIMBHIYaIHHOTO 33/1aHUSI.
K oTuery npuiaratotcsi: yueOHble, yueOHO-METOIUYECKUE TOKYMEHTBI M MaTepHallbl,
rpaduKu, TaOJIUIbI, CXEMBbI, 3all0JIHEHHbIE (POpMBI (6J1aHKH) TOKyMeHTOB. O0beM oTyeTa
JIOJIKEH COCTaBIIATh HE MeHee 5 cTpaHul] popmaTa A4.

OT4eThI CAAOTCA PYKOBOAUTEIIO IPAKTUKH OT AKaI[eMI/II/I.
MaI‘I/ICTpaHT K 3allIUTC MPAKTUKHA JOJIKCH IPCACTABUTDL!:

1. MuauBuayanpHOE 3a/1aHUE [T TPOXOXKICHHUS TPAKTUKH.

2. JIHEeBHUK TIPOXOKICHUS TIPAKTHKH;

3. OTueT 0 NPOXOXKAECHUU MTPAKTHUKH;

4. Y4yeOHO-METOIUYECKUE JOKYMEHTHI (MaTepHalibl) MOATOTOBICHHBIE MAaruCTPaHTOM B
XO0JI€ IIPAKTHUKH;

5. OT3BIB pyKOBOAUTEIS MPAKTHKU OT AKaJIeMUH;

6. Martepnanbl TeKylero KOHTPOJS YCHeBAeMOCTH 00y4aommxcss M (OHI OLEHOYHBIX
CPeACTB MPOMEKYTOYHOH ATTECTAIMH N0 NPAKTHKE

6.1. ®opmMbl MW MeTOAbI TEKYLIEr0 KOHTPOJISI YCHEeBAEMOCTH OOy4YarOmmMxcsi W
NMPOMEKYTOYHOM aTTeCTaAIlUM.



6.1.1. B xone peasm3anun y4eOHOH NPAKTHKH HCNOJIb3YIOTCS ceayomue popMbl U
MeTO/1bl TeKYIIero KOHTPOJISA YCIIeBAEMOCTH 00yYAIOIHXCH

Jdranbl  (MepHOAbI)
Ne ni/n Buabl KOHTPOJISA NPOXO0KIEHUS ITANA
NPaKTHKH
1 IToaroToBUTENBHBIN OTMeTka O TPOXOXKIACHWH cobeceloBaHHUS B
JTan nHeBHUKe. OTMETKa O NMPOXO0XKAEHUH HHCTPYKTaxa
B naHeBHuke. CobeceoBaHUE C PYKOBOAMUTEIEM
IPAaKTUKU 06 OCHOBHBIX HOPMAaTHBHO-IIPABOBBIX
JIOKYMEHTOB OpraHu3alnuu
2 OcHOBHOI1 dTan CobecenoBanre ¢ pYKOBOAWUTENIEM MPAKTUKH H
IPEJOCTaBIEHUE  PE3yJbTATOB  IOBEIEHHOIO
aHalM3a M OICHKH CYLIECTBYIOIIUX (pUHAHCOBO-
HKOHOMHUYECKUX PUCKOB.
3 3akmountenbHbii - | [logroroBka UCbMEHHOTO oTyera C
AQHAJTUTHYECKUH dTalm | IPEAOCTaBICHHEM  PE3yJIbTaTOB 00paboTkH,
cucTeMaTH3allud ¥ aHajiu3a  IOJy4EeHHOU
uHpOpMaLUU 1 COOPaHHBIX MAaTEPUAIOB.

6.1.2. IIpome:xkyTouHasi arrecTauusi NPOBOAMTCH B (opMme 3auera ¢ OLEHKOH €
NpPUMeHeHHeM CJIeyIIMX MeTOA0B (CPeCTB): 3alliTa OTYETa 110 IPAKTUKE B BUJE JOKIJIaJa
MOJTyYEHHBIX Pe3y/IbTaTOB MPH PEIICHUHU Kelca

6.2. MaTepuaJjibl TeKyLIero KOHTPOJIsi yCleBaeMOCTH

Pemenue keiica

Keiic Call-uentp «Cayx06b1-516»: BUPTyaabHbIH MHP OyaylIEro

Ha 3acemanum aupexTopoB mnojapasjeneHuil kommnanuu «Ciyx6a 516» OCHOBHBIM
BOIIPOCOM  JiIsl  OOCYXKJIEHUSI CTaja BO3MOJXKHOCTb 3allyCKa WMHBECTHIIMOHHOTO TIPOEKTa
opranuzaimn CALL-nientpa. IIo HEKOTOPBIM CBEeIEHUSM, MOXO0XHUM IPOEKTaM YK€ YAeIsUTU
BHUMaHUE HEKOTOpble KOHKYPEHThl, M MX AaKTUBHOCTb BHYIIAJa IIOHSTHHIE OIACEHUS.
CoOcTBeHHO, HEe ObUIO HUKAKUX OCHOBAaHHMM CUMTaTh, 4TO Ha 0aze «CiayxObl 516» 3TOT MpoeKT
NOMJIET XyXe, 4eM B KOHKYpUPYIOLIUX KoMmaHusX. OOCyX1aauch, B OCHOBHOM, TpU PHUCKA.
ITepBrIii BeIpakajncs B 3aBUCMMOCTH YCIl€Xa MPOEKTa OT KOMIAHUW, NMPENOCTaBISIOLINX
ycayru cBsa3u. OpHako, 1Mo oOleMy MHEHHIO, 10 CHUX IOp BBIXOJ M3 ATOTO MOJOKEHUS
aerko Haxoxauscia. Benp kpome HoBoit Ttenedonnoit kommanum «Crnyxba 516»
COTpyAHUYAJA U C APYTUMH KPYNHBIMU KOMIaHUsAMHU cBsi3u — «Haxonaka-Tenexom», «Ilopt-
Tenexom», «JlanbcBsA3b», U 3TO CHUKATIO PHIHOYHYIO CUJY OCTABUIUKOB.

Btopas yrpo3a mpoekTy cocrosia B BO3MOXHOCTH HEIOOpPOCOBECTHOIO
noTpeduTeNst ycayr MpeanosiaraeMoro IeHTtpa. JlelcTBUTENbHO, MOIIEHHHKH, OTKPHIB B
LEHTpe BUPTYaJIbHBIM opuc Ha QPUPMY-OJHOJHEBKY, MOTJIM, HallpUMEpP, CIPOBOLMPOBATH
IIKBaJl KOMMepueckuxX 3BOHKOB Ha Homepa CALL-uentpa. Peanusainus mogoOHBIX cxeMm
OThEMa JIEHET y HaceJeHUs] Morja Obl HAHECTH Bpel pemyTaluuu camoro 1eHtpa. OaHako
OCHOBHasi Macca IOTCHIMaIbHBIX 3aka3uukoB cCall-mentpa yxe corpynHuyama co
«Cnyx60# 516» 1 HEJOOPOCOBECTHBIX KOMMAHHUHN Cpelyr HUX He ObLI0 BhIABIEHO. OHAKO,
4TOOBl OTpaauTh cebds OoT pucka, uro yciayramu call meHTpa Moryr BocCmONIb30BaThCA
HEJI0OpPOCOBECTHBIE 3aKa3UMKH, KaK CUUTAJIU PYKOBOIUTENH, CIEJOBAJIO MPOCTO MPOSBUTH
OoJblliee BHUMAHUE YCIOBUAM MPH 3aKIIOYEHUU JOTOBOPOB C HOBBIMU KoMmmaHuAMH. Tak,
CJI€I0OBAJIO TMOBBICUTh TPeOOBaHUSA K BO3MOXKHBIM KIHEHTaM, MPOCHTh UX MIPEJOCTAaBUTh
JOKYMEHTBI, TOATBEpKIaloImKe (GakT pEerucTpanuyd B HAJIOTOBBIX OpraHax € yKa3aHHUEM
BUJIOB JI€ATEIbHOCTH, IPU HEOOXOJUMOCTH — JIMIIEH3UHU, CEPTUDUKATHI U Jp. JOKYMEHTHI. B
J0TOBOpax OOO03HAYMTh YpPOBEHb OTBETCTBEHHOCTH 3a IMPEJOCTABISAEMYI0 3aKa3UMKOM
HHPOPMAITUIO.



Tperuil puck cocTossl B BO3MOKHOCTH YT€UYKU KOH(PHUACHIMATBLHON HHPOpMAIUN.
OnHako 1o yOexJeHHI0O OOJBUIMHCTBA CIELUATMCTOB KOMIIAHMHM, €TI0 MOXHO ObUIO OBl
CYIIECTBEHHO CHU3UTH MYTEM 3aKJIIOUYCHHUS C COTPYIHHUKAMU JIOTOBOPOB O HEpasriIalleHUH
Tako HMH(pOpMALMK, a TaKKe OpraHM3aluU MPOCIYIIMBAHUA M ayAMO3alUCH PabOTHI
OTIEPaTOPOB.

Takum o6pa3om, He OBUIO HMKAaKMX HPUYMH OTKJIAJAbIBaThb Hayajao paboT HaJ
npoekToM. OueBHAHON OblIa M 3aMHTEPECOBAHHOCTH YUPEIUTENS KOMIAHUM, KOTOPHIH B
CBOEM BBICTYIUIEHMM IIOJABEI MTOI: «MBl JKHBEM B 3IMO0Xy HpPSIMBIX MacCOBBIX
KOMMYHHKAIUHA C KIMEHTaMH U B OyJylleM MEHbIIE HX, YK TOYHO He cTaHeT. [Ipu 3Tom,
HeB3upas Ha pa3Butue VHTepHera, TenedoH MO-IPEKHEMY CaMbIi NPSIMOM M KOPOTKHUH
OyTh KOMMYHHKallMM C moTpeOuTeneMm. Pemenuem mis oOpabOTKH 3TOTO, MOCTOSHHO
pacTyllero, NoToka B pa3BUTBIX CTpaHax cTainu coBpeMeHHble call - nenTpsl. Hanmpumep, B
CHIA, mo mocinenqHuMm gaHHBIM, Oosiee 80% ACHCTBYIONIMX KOMIIAHUM IOJB3YIOTCS
ycayramu call-neHTpoB. MHe KakeTcsi, HacTalo BpeMs M Hamel ciayk0e BBIMTH Ha 3TOT
PBIHOK».

XapakTepucTtuka ununuatropa npoekra — 000 «AUAC 516-516»

Wnes co3ganus mHGOPMAIMOHHO-CIIPABOYHOM CIyKObI BO3HUKJIA Ha (OHE Xaoca H
Hepa3Oepuxu, LApUBIIUX BO BiaauBocTOKE B MOpPY OTIYIIEHHBIX Ha BOJIIO PBIHOYHBIX
OTHOIICHHH. BHOBH OTKpBIBalOIIMeCs Mara3uHbl, MacTepckue, Kade aKTHBHO 3a3BIBAIM K
cebe moceruTeneil ¢ ra3eTHeIX OOBSBIACHUNH M yiauuyHbIX adum. Ho mnoreHuuanbHbIE
NOKyNaTeln M 3aKa3yuKH, OJHAXKJbl YCIbIIIAB MWIM YBUJEB pEKIaMy, BCKOpE Tepsiu
HUTOYKY, CBS3BIBAIOLIYI0 UX C HEOOXOJIMMBIMU TOBapaMu Wiu yciyramu. Ha kakom crtoisbe
UCKaTh HYXHBIN TenegoH? B kakoii razere momenieHo HyxHoe 00bsBienune? [lokynarenu u
IOpOJIaBIbl «OXOTUJIUCH» JAPYr Ha Jpyra, udacto OesycmemHo... KTo-To gomxkeH OblI
YHOOPSAJ0YUTh OPOYHOBCKOE ABM)KEHHE M T€X MU APYTUX, cAeNaTh MUX NyTh APYr K JIPYyry
CaMbIM KOPOTKHM H IIPOCTBIM.

C amrycra 1998 rona B ropone BrmanuBocToke 3Ty MHUCCHIO TOMBITAIOCH B3STh Ha
cebss  o0mecTBO C  OTpaHUYEHHOHU OTBETCTBEHHOCTBIO  «J/lanbHEBOCTOUHAA
MHQOpMalMOHHO-aHaIuTHYecKas ciyxk0a «516-516», koTopast 3aremM cTaja M3BECTHA Kak
«Cnyxb6a 516», OecruiaTHO mpeaocTaBisfomas HMHPOPMAIMIO O ToBapax M YyCiyrax
NPEeaNPUATUI, pAaCHOJI0XKEHHBIX HAa TeppuTopun [JansHero Bocrtoka. PazBuTrne KomMmaHuu B
TEYEHHE NEepBbIX 3-X JIeT OCYLIECTBISJIOCH Ha 3ae€MHbIE cpeJcTBa (HMepBOHAYAIbHO -
YacTHBIE KPEAUTHI, 3aTeM - KpeauThl OaHka). B 2002 r. 0610 OTKpBITO 000CO0TIEHHOE
noapasaenenue cnyx6bl B r. Haxonka, B 2004r. - B 1. IleTponaBnoBcke-Kamuarckom, B
2005r. - B r. XabapoBcke. bbicTpo M AMHAMUYHO pa3BUBasCh, KOMIIAHUS paclpocTpaHsia
CBOE BJIMSIHUE Ha BCe HOBbIE phIHKHU. B aBrycre 1998 r. paGotano Bcero 3 nunuu 516-516, B
cepeaune 2000-x rogoB ux yxe 6omee 60.

CtpykTypHO mpenmpuarue coctouT u3 LleHTpampHOro oguca U TEpPPUTOPUATBHO
yaalieHHbIX oTnaeneHuil (B r.r. XabapoBcke u [lerponasnoBcke-Kamuarckom). B IlenTpanbrom
oduce HaxoauTCA TIaBHBIA cepBep, Ha KOTOpoM paboraer 6a3a naHHbIX CnyxObl 516. Ha
BTOPOM CE€pBEpE HACTPOEH JAUCTPUOBIOTOP, KOTOPBIM BBHIMONHSIET paboTy 1Mo oOMeHy
uHpopMalLreil Mex1y cepBepaMH HaXOASIUMKCS B TEPPUTOPHATIBHO yJAIEHHBIX OT/ICIEHUSX.



LeHTpankHsIn oduc

EpaHaM ayap

WHTepHeT

MoBunbHbIe
nonba3oBatenn

WERB knueHTBbI

Puc. 1. puanun padotsr OO0 «Cmyxb6a 516»

baza naHHBIX, KOTOpas CIYXKMUT HCTOYHHKOM OTBETOB oOIllepaTopa Ha BOIPOCHI
a0OHEHTa, COCTOMT M3 HH(OpPMALMU, pa3MellaeMoil Ha IUIAaTHOW OCHOBE KIMEHTaMu
KOMIIaHUH.

KnueHTsl KOMIaHMM — 3TO HPEANPUATHS Maloro, CpeIHero M KpymHOro Ou3sHeca,
WH/IMBUYaJIbHBIC TIPEANTPHHAMATENN U YacTHBIC JIMIA, 3aMHTEPECOBAHHbBIE B WH()OPMAIIHOHHON
MOAJEPIKKE U IPOABM)KEHUN Ha PBIHKE CBOUX TOBApPOB U yCIYT.

Henb3s ckazarb, 4TO y paccMaTpUBAaeMOIo MNPEANPUSITUS HE ObLIO KOHKYPEHTOB.
Nudopmannonuslii peiHOK T. BrnanuocTtoka B cepenune 2000-x rogoB OblI HpeacTaBieH
TpeMs CIpaBOYHBIMU ciykOamu: «Ciyx0a 516», «Cmyxoa 063», «Cmyxoda 09».

«Cnyxk6a 063» Ha pbIHKE CIIPABOYHBIX YCIYT MosiBUiachk ¢ ampeins 2004r. u nosena
JIOCTaTOYHO arpeCCUBHYI0 MapKETUHIOBYIO CTpaTeruto. Tak, B MepUOJ BX OKJIE€HHUS B PhIHOK
U HAIOJIHEHUs cBOei 0a3bl TaHHBIX, 3Ta KOMIAHUA pa3Meliana HH(GOpMaIU0 KIUEHTOB 110
1eHaM Huxe peiHOYHBIX Ha 50%, nubo OecmmatHo. [lo maHHBIM HCCleTOBaHUU, OIS
KJIMEHTOB, pa3MelleHHbIX B 0a3ze JaHHbIX «CayxObl 063» W OmIaTUBIIMX YCIYTY,
Jocturaia B 3ToT nepuon Bcero 10%.

C 1 urons 2004r. 6ecrunatHas «CrnpaBouHas ciayx0a JlanscBszu 09» opranuszoBaina
okazaHMe IUIaTHBIX ycayr mo Tenedony 009. CnopaBounas ciuyxkba 009 pasmemniana
uH(}OpMaLKIO KIMEHTOB OecIuiaTHO, a aDOHEHTaM MpPel0CTaBIIsIa HHPOPMAIIUIO 3a IJIaTy.

Ha pucynke 2 npeacraBiaeHa cTpyKTypa pblHKA HH()OPMALIMOHHO-CIIPABOYHBIX yCIYyT
r. Bnagusocroxa.



CTpyKTypa pbiHKa MH( OPpMaLMOHHO-CNPABOYHbIX YCNYr

r.BnagnBocTtoka
apyrve crnyxobi

2%

cnyx6a 063
10%

cnyx6a 09
22%

cnyxba 516
66%

Puc.2 PriHOK HH(pOPMAIIMOHHO-CIIPABOYHBIX YCIYT T'. BiaguBocToka (1Mo JaHHBIM
MI' «Meranunaky», 2005 r.)

Pesynpratel  umccrnemoBaHus mokaszanu, uro «Cnyx6a 516» Ha  pbIHKe
MH()OPMALMOHHO- CIPABOYHBIX YCJIYr SBIAETCS O€3yCIOBHBIM JHAECPOM, KOJIHYECTBO
KJIIMEHTOB KOTOPOW B TPU pasza MpPEBbIIIAET KOIUUeCcTBO KIHEHTOB «Ciyx0b 09» u B 6,6
pa3a — kinueHToB «Ciyx0b1 063». O1HAKO MOJIOKEHUE JIUJIEPA MOXKET JIETKO OBITh YTEPSHO,
eclii HE MOJKperuisieTcss HeoOXOAMMONW HMHHOBAIIMOHHONW AKTUBHOCTHIO, BTOPKEHHEM Ha
HOBbIE pBIHKU. VIMeHHO »3Ta cTparerudeckas 3ajadya M JIerJa B OCHOBY IIPOEKTa
oprauu3zanuu call-uenrpa.

Hosoe nanpaienne 0usneca «Ciyx0n1 516»

Tepmun "call center" mepeBoAMTCS Ha PYCCKUH f3BIK Kak "omepaTopcKkuil LeHTp",
"HeHTp 00CIy)KMBaHUS TeJIe(POHHBIX BHI30BOB", "IEHTp TeaeOoHHOTO 00CHyKUBaHuUs".

Call-ueatp — 910 cucrema miss 00pabOTKH OOJNBLIOrO KOJHWYECTBA Tele(OHHBIX
3BOHKOB.

B Poccuu call- nenTpsl npuo6peTaroT Bce 6OJIbLIYIO MONYJISIPHOCTD.

B nepByto ouepenp call- ieHTpbl HHTEPECHBI TEM KOMIAHMSIM, IJI€ KaXKJbI 3BOHOK
OPUHOCUT MOTEHUUANBbHYI0O NPUOBLIb. DTO NPEANPUATHS, I KOTOPHIX XOTS OBl OJUH
NOTEPSHHBIN BBI30B O3HAYAET MOTEPIO KIMEHTA, a, CJIe0BaTeNbHO, U JeHer. COBpeMEeHHbIe
call-uentpsl BeIMONHSAIOT pazHooOpa3Hbie GyHkumu. Tak, call-eHTpbl MOMOTarT pemuTh
dbupme npobiaeMy HaliMa BpEMEHHBIX Pa0OOTHHUKOB Ha BpeMs PEKJIaMHON KOMIIaHUHU, OTCEBA
TaK Ha3bIBAEMbIX MYCOPHBIX 3BOHKOB. OHH MOTYT BBICTYNaTh B POJH CBOEOOpPa3HBIX
BUPTYaJIbHBIX O(QUCOB MM BHUPTYaJIbHBIX CEKpeTaped [js OW3HECMEHOB, OCYILECTBIISTh
OpUeM 3aKa30B Ha TOBapbl M YCIYI'H, MAaccOBble OO03BOHBI JJIsI MapKETHHTOBBIX H
COIMOJIOTUYECKUX ONpPOCOB, HUHPOPMUPOBAHUE KIMEHTOB O HOBBIX MOCTYIICHUSX,
HAallOMUHAaHHUS O TNPOCPOUEHHBIX cueTax. Kpome Toro, call-meHTpsl MOTYT NPOBOAUTH
UHQOPMAIMOHHYI0O M  TEXHUYECKYI0  TMOJJEpPXKKYy  KJIMEHTOB, HUH(OpMAaIMOHHOE
00CIy’KMBaHHE KPYIMHBIX MEPONPUATUHN.

K ycayrawm call-nentpoB npuberaror B Tex ciiydyasax, Korjga ¢pupma Uil opraHU3alus
HE MOXET CAMOCTOSITENIbHO CIIPABUTHCS ¢ OOJIBIIMM HAIIBIBOM 3BOHKOB.

B oTauume OT TpaaWMIIMOHHBIX CHOPABOYHBIX CHyxkO0, call-meHTp He sABIIETCS
OTCTpaHEHHON OT (QupMbI-3aKa34yuKa CTPYKTYpOHl, OH (aKTUYECKH SBIAETCS ee
BUPTYyaJIbHBIM MNoJpa3jieneHueM. [IcuXonaornyecku 3TOT MOMEHT OY€Hb BaXKEH - KIMEHT
3BOHUT U MOMNAaJaeT UMEHHO B (GUPMY, a HE B KAKYIO-TO CIIPABOUYHYIO CIIyK0Y, HE HMEIOLIYIO
K HEl HUKaKOIr0 OTHOIIECHHUS.



Poxnenunem pwinka ycayr call-uentpoB npunsaro cumrare 1998-1999 roxsl, xorna
CBOIO JICSTEIILHOCTh Havaldu Takue HEeHTphl, kak «CoBuHTen» (I'ommen temexkom), «MTYVY -
Hudpopm» (Komcrap OTC), «dupextCrapy». [Ipu stom HambGoisiee kpynubie Call-mentpsr
ABJISJIMCH YacThIO KPYMHBIX OTPAcieBBIX KOMMAaHUM (Kak MpaBHIIO, OIEpaTopoB cBiI3M). B
2003 roay Ha PBHIHOK MPUILUIM HOBBIE MUTPOKH, U ITOT MEPUOJI CUYUTAETCS CTAHOBJICHHUEM
pBIHKA.

C 1999 rona peiHOK poc co ckopocThio 10-15% B rog u nmuk pocra, Kak 0XKHJIaJI0Ch,
IOJDKeH Obul mpuidTH Ha BTopyko mnonoBuHYy 2000-x romos. Ilpm sTOomM ypoBeHB
KOHKYPEHIIMU  OBIT  HEBBICOKUH W  XapaKTepHU30BAICS  «KAYECTBEHHOW», a He
«KOJUYECTBEHHOW» KOHKypeHluei. OCHOBHBIM HEIOCTAaTKOM HOBBIX KOMIAHWM, 10
MHECHHUIO OCHOBHBIX HWI'POKOB pBIHKA, SBJISJIOCH OTCYTCTBHE CHEHU(PUUYECKOTO OIBITA Y
CHEIHUAINCTOB BHOBb OTKpbiBawIuxcs Call-mentpos, a Takke jkemaHue OBICTPO HadaTh
1OJIy4aTh MPUOBLIb, YTO, ECTECTBEHHO, CKa3bIBaJIOCh HAa KAUECTBE YCIYT.

[To manasiMm A «PocbusnecKoHcanTuar», o0beM PoccuiicKOoro pelHKa B CepeuHE
2000-x romoB roxy coctraBua Oonmee 30 MIIH.IOJIApOB, a €XETOAHBIM POCT pPBIHKA
cocraBist He MeHee 50%. OcHoBHas 4acTh Call-nieHTpoB pacmonaraisack B MOCKBe, U Ha
JOJII0 CTOJMYHBIX KOMIIaHUN npuxoaminoch nopsaka 80% ob6opora peiHka. [lo MHeHHIO
JKCIEepTOB, 0ojee TPETH MOCKOBCKUX KOMITAHUH MOJIb30BATUCh UIIU MOJB3YIOTCS yCIyraMu
call-uenTpos.

Kommnanuii, npemocraBnstomux ycayru call-uenrpa npeanpustusm Ousheca B
ropojic BmaiuBoCTOKE K MOMEHTY ONMHMCHIBAEMBIX COOBITHI HE OBLIO.

HNHBecTHIMOHHBIN MPoeKT co3nanus call-mearpa

DKOHOMHYECKH BBIJICIICHHBIII WHBECTULMOHHBIA MPOCKT Mo opranusanuu call-
[EHTpa IMpejnoyiaraj oOKa3aHWE HOBBIX BHIOB YCIYr sl NpeaAnpusTHil Ou3Heca,
yBeIWYEHNE 00HEMOB OKAa3bIBAEMBIX YCIYT M MOJYYSHUS TOMOJIHUTEIHHON MTPHOBLITH.

[Tpoextom «Opraunusarus Call-neaTpa» ObLT0 MPeayCMOTPEHO ClieayomIee:

-MpUOOpPETEeHNEe U MOHTaX CHCTEMbI aBTOMaTH4eckoil oO0pabotku 3BoHKOB «Call-0-
Call», koropas mo3BoauT nmoAKIIOUYUTH MOTOKH El k roponckoit ATC u k ohucHOW MUHH-
ATC,;

-apeH/1a OMOIHUTENBHOM TuTomaau ans pasmemenus call nenrpa B konudectse 250
KB.M;

-opraHuzanus 25 paboyux MecT onepaTopos;

-opranu3anus 7 padouux mect AVII;

-nipruoOpeTeHne CreualbHOro 000pyI0BaHus (CEpBEPOB, OPITEXHUKH);

-npuodperenue 2-x notokoB E1 k ropoackoit ATC (60 nunnii);

-npuoOperenue 10 TenedoHHBIX HOMEPOB.

[To MHEHWI0O WHUIHMATOPOB, MPOEKT IO3BOJISLI KOMITAHWM OKa3bIBaTh KIMEHTaAM
HOBBIE BUJIbI YCIIYT, TAKHE KaK:

-Topsiyasi TMHUS,

-TeJIeMapKETHHT;

-BUPTYaJIbHBIN oduc.

«["opstuast TMHUSA» MO3BOJSET NMPOBOJAUTH PEKJIAMHBIE aKI[MU, OTBEUATh HAa 3BOHKHU C
9acTO 3a/1aBa€MbBIMHU BOIIPOCAMHU.

Jlns opranm3anuu «ropsiyedi nmuHuM» Ccall menTpom 3aka3zumky mnpegocraBiseTcs
MHOTOKaHallbHAasl TeneGoHHas JWHUS I TpHeMa 3BOHKOB. Bce mocrymaromme 3BOHKH
o0pabaThIBalOTCS CleMaJIbHO OOydYeHHOW rpynmnoil omeparopoB. Jus s¢dexTuBHON
pabotsl crieruanuctsl Call eHTpa COBMECTHO ¢ 3aKa34MKOM CO3JAIOT CLEHApHU pa3roBopa
(script), mo koTopomy B manpHelIeM paboTaloT onepaTopsl. B ciydae, eciu uHpo pManus,
3ampolIeHHass a0OHEHTOM HE MOXKeT ObITh BblZaHa omnepatopom call meHTpa, 3BOHOK
nepeagpecoBbIBAETCS HA OJUH U3 TenedOoHOB oduca 3aKa3unKa s COSIUHEHUS KIUECHTA C



COOTBETCTBYIOIIUM CIEHUAIUCTOM. llepen 3amyckoM KaKkJOW HOBOU «ropsiueil JIMHUW»
Gopmupyercs oTaenabHas rpymmna omnepatopos call nuentpa u npoBoautcs oOyueHue.

«TenepoHHBIE  MapKeTHHI»  MO3BOJIIET  NPOBOAUTH  MApPKETHHTOBBIE U
COIIMOJIOTMYECKHE ONPOCHl U OCYIIECTBIATH HPSMbIE MPOJAXKU IO 3aKa3y KOMIIAHUHU-
KJIIMEHTa. B yclyry «reneMapkeTHHIa» TakX e BXOMST: MOCIENpOJa)xHOE 00CIy’KMBaHUE.
BhisiBneHre mNOTEHUMaNbHBIX HOTpeOuTenel, co3gaHue MU OOHOBIeHUE 0a3 JaHHBIX,
npojaxu 1o TenedoHy, HUCCIeJOBaHME pbIHKA. JlIs opraHu3anuu yCIyrw Takke
pazpabaTbIBaeTcsl CIEHAapuil TeleQOHHOTrO ompoca M ompenensercs ajapecHas 0asa
NOTEHIMAJIbHBIX PECIOHJECHTOB IO 33JaHHBIM KPUTEPUAM C MOCIEAYIOUIUM YTBEPKICHUEM
MaTepuajgoB 3aka3uukoM. Jlamee co3pmaercs mnporpaMMHas 000J0YKa U INPOBOIUTCS
o0ydJaromuii TPEHUHT C ONEepaToOpaMH IO YTBEPKJACHHOMY KIHEHTOM cueHapuwoo. Ilo
OKOHYAHHUIO OINpOCa 3aKa3uuKy IMpeAoCTaBIseTCd OTYeT O MpoJeiaHHON pabore B
3JEKTPOHHOM BapHaHTE.

«BupTyanbHslii opuc» Mo3BOJIAET IPUHUMATh U IIEPEHANPABIATh BXOIALINE 3BOHKHU
win Jo0bie apyrue Buabsl nHpopmanuu (e-mail, gakcer, SMS) B opuc KOMIaHUH-KIHCHTA.
ITo cyru, B pamkax agannoii yciyru call mentp Oeper Ha cebs ¢GyHKIUMIO cekperaps,
KOTOPBIA HUKOTZIa HEe ObIBAaeT «3aHAT». YacTo, 3BOHSINNNA KIHMEHT MOXXET HE 3HATh, YTO OH
HO3BOHMJI He (Qaktuuyecku B oduc cBoemy maptHepy, a B call uentp. B ycunyru
«BUPTYaJIBHOTO Oduca» BXOAAT: paboTa ¢ KIMEHTAMHU, CIIPAaBOYHBIE Tene(OHHBIC JTUHUU,
TeXHUYEeCKass NOJAJAep)KKa, INpHUeM 3aKa3oB Mo TeledoHy, MNpoAaxu 1Mo Tenaedony,
MH(QOpMalLlMOHHBIE YCIYTH, YCIYI'M CEKpeTapsi, KOHTPOJb HaJ BBHIIOJIHEHHEM 3aKa3oB,
dopmupoBanue u o00paboTka 0a3 JaHHBIX, KOHTPOJb MPOXOXKACHUS IJIATEKEH,
NEePCOHATM3UPOBAHHBIE OTBETHI 110 JJIEKTPOHHOU mouTe u SMS. st paboThl «BUPTYaJIbHOTO
opuca» call wentp BbmenseT HpPSIMOl MHOrOKaHAIbHBIM HOMEp M IOYTOBBIA ajapec,
KOTOpBbIE HCHOJB3YIOTCS B KadecTBe HoMmepa TenedoHa, Qakca u azmpeca ais
KOPPECIOHACHIINY, YKa3blBa€MbIX Ha BHM3UTKaxX, OJlaHKaXx M B peKjJamMe 3aKa3yuuKa.
CnenuanbHO MOJ MPOEKT BbIAEISAETCS IPyNIia onepaTopoB. B MOMEHT NOCTyINJI€HHS 3BOHKA
OIepaTop NPUBETCTBYET KJIMEHTAa OT UMEHU KOMIIAHMM-3aKa34yuKa, a Ha dKpaHe olepaTopa
aBTOMATHYECKHU MoOsABISETCS BCA UHopmanus, HeoOXxoaumas g o0pabOTKM BBI3OBA.
OnepaTop MOXET IepeBeCTH 3BOHOK Ha 000 TenedoHHBI HoMmep, rae Obl OH HHU
HaxOoJuJcs, JOCIOBHO 3alucaTh MH(OOpPMALMIO U MEpelaTh 3aKa3yuKy B BHUJE COOOIIEHUS
no ¢akcy, 3JeKTPOHHOH MmoyTe, SMS, AuOO0 JUYHOTO 3BOHKAa. Kpome 3TOoro omepatopsl
BBIMTOJIHAT JTIIO0YI0, HEOOXOJUMYIO KJIUEHTY paboTy: BBISCHSIIOT WHGOpPMAIUIO, OPOHUPYIOT
OMIIeThl, 3aKa3bIBAlOT MeCcTa B TOCTUHHUIIAX, 003BAHMBAIOT MAPTHEPOB, COOOMIAs UM KaKyIO -
au6o uHpopmaluoo, NPUHUMAIOT U OTIPABIAIOT Qakchl. B 3aBUcuMoOcTH OT 3a7ay OM3Heca
KJIMEHTa, Moji0upaeTrcs Habop yclyr, MaKCUMaJIbHO yJIOBJIETBOPSAIOMIMM €ro NoTpeOHOCTH.

[Momumo TUTOBBIX ycuyr, call-1eHTp cnocoOeH BBIMONHITH 3a/1a4l ayTCOPCHHTOBOM
KOMIIaHHUHM IS 3aKa34MKa WM y4acTBOBATh B pealu3alliyd IPOEKTOB Cpa3y AJIsl HECKOJIBKUX
KOMITAaHUH.

[To nanueiM PBK, GompmuHcTBO Call meHTpoOB mody4yaeT YUCTyH0 NPUOBLIL B
nuamnazore ot 10 mo 30%. Cpennsis croumocts yenyr call mentpa B EBpore B 2005 roay
coctaBuna 1,5-2 nonin. 3a MuHyTy, B Poccum sta nudpa 3nauntensHo menbme- 0,07-0,3
JOJUL. 32 MUHYTY.

JleHeKHbIe MOTOKH HHBECTHIIHOHHOTO MPOeKTa opranu3amnuu call-uearpa
JInsi OlEHKH WHBECTUIIMOHHOTO TIPOEKTa HEOOXOAMMO OBUIO paccYUTaTh €ro
CBOOOJHBIC JICHEKHBIE MMOTOKH, a JUISI TOTO TPeOOBAIOCh OMPEACIUTHCS C JOMYIICHUIMHU,
MOJIO)KEHHBIMU B OCHOBY pacyeToB.
CormacHo 3ambiciy, goxon call-mentpa cknagpiBaeTcs W3 OMIaThl KJIMEHTAMH
00pabOTKM BXOMSIIMX M HCXOISANIMX 3BOHKOB, a TaKke OT CTOMMOCTH MPEANPOSKTHBIX
paboT MO MOJArOTOBKE TEXHUYECKOTO 3aaHus1, SCript, o0ydeHus onepaTopoB H T.1.



CTpykTypa TOCTYIUICHHH COCTOMT W3 pPa30BBIX IOCTYIUIGHHH B Hayaje HOBOTO
npoekTa (pacxoisl Ha HACTPOHKY CHCTEMBI, OOyUYE€HHE OIepaTopoB, MHTETPUPOBaHHE 0a3
JAHHBIX) M TEKYIIMX IOCTYIUICHHH, KOTOpPbIC 3aBUCAT OT KOJUYECTBa 0OpabaThIBACMBIX
3BOHKOB.

3atparsl call nentpa gensrcs Ha:

-nipuoOpeTeHne 000pya0BaHNUS;

-IpruoOpeTeHNnEe KaHAJIOB CBSI3H;

-IIPOTPaMMHOTO oOecreyeHus;

U €KEMECSYHbIC 3aTPaThl, BKJIIOYAIOIINE:

-3apabOTHYIO TJIATY COTPYAHHUKOB;

-apeHAHYIO IUIaTy;

-OIJIaTy 3a YCIYTHU CBS3H;

-OIlJIaTy HAJIOTOB.

B mnpunoxkennu 1 mpeacTaBieHBI OCHOBHBIE JIOTHUECKHE NPEANOCBUIKH, HCXOMAS U3
KOTOPBIX U OBbLJIM OLICHEHBI BCE IEPCUNCICHHBIC 3JICMEHTBI CBOOOIHBIX JICHE)KHBIX TTOTOKOB.

Ha ocHoBe 3THX cooOpaykeHHi OBLIM PacCUUTAHBI ACHEKHBIC TIOTOKU MPOCKTa Ha BECHh
CpOK ero *xu3Hu (5 5er), uroropas Tadauia Or0HKETa KOTOPBIX PEICTaBICHA HUXKE.

Tabauna 1. Oxugaembie cBOOOJHBIC IeHEKHBIE TOTOKH Call-ienTpa

HaunmenoBanue

noKa3arteist En. usm. 0-it mepuox 1roxn 2rona 3rox 4ron 5roxn
[MpuTok nexer T. pyO. 19850 27 442 30 187 33231 36 574
Bripyuka ot peanmzanuu | T. pyo. 19850 27 442 30 187 33231 36 574
OTTOK IeHer T. py0. 422 19 802 25 136 24 114 27 061 29 935
Tekymue pacxoabl T. pyO. 19 754 25082 23070 25 389 27 935
HHBeCcTUITMOHHBIE T. pys.
3aTpaTkl 4228
IIpupoct aboyero
K'ntfTana b T. py6. -28 -9 -4 -5 46
Hanoru (Ha umymiecTBo u 7. py6.
IPUOBLIB) 76 63 1048 1677 1954
OcraroyHasi  CTOMMOCTh ™. pys.
aKTHBOB 74
JleHexHbIl1  MOTOK  OT T. py6.
aKTHBOB -4 228 48 2 306 6073 6170 6713

PDuUHAHCHMPOBAaHUE H CTPYKTYPa KANUTAIA HHBECTULIHOHHOIO NIPOEKTa

B mponecce pa3pa60TKH HHBCCTHUIIUOHHOI'O IMPOCKTA BO3HUK BOIIPOC — SABJIACTCA JIM OH

YKOHOMHUYECKHA 000COOTICHHBIM WIJIM TIPEICTABIISIET CO00M YacTh OM3HECA TOJOBHON KOMITAHHH.
Bormpoc 3TOT OblT BaskeH MOTOMY, YTO €CIIM MPOEKT pealn3yeTcsl KaK YacTh CYIIECTBYIOIIETO
Ou3Heca W SIBISIETCS €CTECTBEHHBIM €ro MPOAOKEHHEM, TO CTPYKTypa KaluTana HpoeKTa
JOJKHA COBMAAATh CO CTPYKTYpPOW KamuTajga MPEANpUATHS B IEIOM (C Y4eTOM JaHHOTO
npoekta). OnHako mobenuina TOYKa 3pEHUs, COMVIACHO KOTOPOM MPOEKT MpeACTaBisieT coOoit
OTJIENbHBINA OT KOMIAHUH OU3HEC, TOCKOJIBKY

L] OH UMECT aKTHUBbI, OTACIIbHBIC OT aKTHBOB Hpe)IHpI/IHTI/IH;

. KpEIUT, KOTOPBIM NPENNPUATHE HAMEPEBAJIOCh MOJYYHUTH JUISI OCYLIECTBICHUS
HpOGKTa, HHaHI/IpOBaJ'IOCI) HOKpI)IBaTI) 3a CUCT KOMMepquKI/IX J0X0J0B TAHHOT'O HpoeKTa, a HE
MOTOKAMHU BCETO MPEIIPUSITHS B LIETIOM;

. MOJTyJaTeJIeM KPEeJAHUTa SBISIIOCH CICIHABHO CO3JaHHOS IOPHINYSCKOE JIMIIO, Ha
OaJlaHC KOTOPOTO MEPEBOIMIINCH AKTHUBBI IIPOCKTA, & HE MPEANPUITHS-UHUIIHATOP.

Kpenut Ha cymmy 3 MulH. pyO. MJIQHHPOBAJIOCH MOJYYHUTH IMOJ PHIHOYHYIO CTAaBKY Ha
MOCTaBKy OCHOBHOTO 0O0OpymoBaHus Juis TIpoekTa. JKecTkas mIKajga TIOrameHus He
OFOBapI/IBaJIaCB, HpeI[HOJIaI‘aHOCI: OTKpBITL erI[I/ITHYIO JIMHUIO U TIoramartb HOJIy‘-ICHHBIfI JOJIT' B



3aBHCUMOCTH OT BO3MOXHOCTeW OwmsHeca. Ha mepBom »sTame (B TedeHHE MEPBOrO Toja)
MHHUIAATOP MPOEKTa JaBaj FApaHTUU 110 BO3BPALICHUIO KPEIUTa U IPEAOCTABIIII HEOOX01uMOe
3ajmoroBoe oOecreueHre. BriocnencTBum mpeanonaragock, YTO KPEAUT OyAeT MOJHOCTHIO
nepeoopMieH Ha BHOBb CO3/JaHHOE MPEANPHUITHE M BO3MOXKHOCTEH U aKTHBOB HOBOIO
OPEINPUSATHS BIIOJIHE XBaTHUT, YTOObI NMPHUHATH HA ce0s BeChb KPEAMTHBIA pHUCK. B cBszu ¢
BBICOKMMH IIOKa3aTeIsIMM IPOEKTa, OINBITOM U penyTanueidl HWHULIUATOPa, BEPOATHOCTh
0aHKpPOTCTBA HOBOT'O OM3HECA pacCMATPUBATIACH KaK MPEHEOPEKUMO Majasl.
OreHka IpoeKTa U ero 000CHOBaHHAsI CTPYKTYpa KanuTala
[TockonbKy TIPOEKT, OYEBUIHO, 00Iaman cBoel COOCTBEHHOUW CTPYKTYpOW KamuTania, a
JKECTKas IlIKaja IMOralleHus J0Jra Ajs MpPOoeKTa He OblLla OroBOpEeHa, ObUIO PELICHO OLEHWUTH
npoekT MetogoM WACC, a ans pacuera CTPYKTYpbl KaluTalla HCIIOJIB30BaTh YIPOIIEHHBIN
UTEPALMOHHBIN AJIrOPUTM. BO3MOXKHOCTD YyIPOILEHUS BO3HUKAJIA B CBA3H C TEM, YTO MOCKOJIBKY
BCE KallUTAJIOBIIOKEHUSI IIPOM3BOAWIINCH HA IIEPBOM JTarle (B HYJEBOM IIEPUOJE), CyMMa B3HOCA
COOCTBEHHOT'0 U 3a€MHOI'0 KaluTajaa MOria ObITh JIETKO OIpEeieHa.
6.3. OneHo4Hble cpeAcTBA JIS1 IPOMEKYTOYHOM aTTecTaluH.
TunoBble KOHTPOJIbHBIE 3aJaHUS JUIs 3a4€Ta C OLIEHKON
1. O6mue cBeneHust 00 OpraHU3aluu: €€ KpaTKasi XapaKTepUCTHKA U BU/IbI A€ATE€IbHOCTH.
2. Kakue BUIbl HHCTPYKTaXEH 110 TeXHUKe O€30aCHOCTH IPOBOJIATCS B OpraHu3anuu?
3. HasoBure 3aKOHOJATENbHBIE W HOPMATUBHBIE JOKYMEHTBI, pErjlaMEHTUPYIOLIIE
JeSITeIbHOCTh OpraHU3aLUH.
4. HazoBute 0OIIyI0 CTPYKTYpY OpraHM3allii, OCHOBHBIC (DYHKIIMU M 3a/1a4d, peliacMble
OpraHu3aIuen.
5. Kakue TeXHOJI0rn4ecKkue MpoLecchl peau3yoTcsi B OpraHu3auu?
6. Kakum oOpa3oMm ocyliecTBIsIETCS B3aMMOAEHUCTBUE MEXIY OTAEIaMHU, CIykO6amu
BHYTPU OpraHu3aluu?
7. Kakue ey npakTUKU ObUIM MOCTaBJIEHBI Nepe 00yJaromuMcs M Kak OHU BBIIIOJIHEHBI
B TICPUO/T TIPOXOXKIACHUS TIPAKTUKHU?

[IIxana oueHuBaHuA

Kputepuii onieHnBanus Onenka

OTBeT NOIHBIN U HpaBHJ’ILHLIfI Ha OCHOBAaHHUHU H3YUYCHHBIX Teopnﬁ; 3a4yTeHo

MaTrepual U3JI0KEH B ONpPEIEICHHON JIOTHYECKOU
IIOCJIEI0BATEIBHOCTH, JIUTEPATypPHBIM A3BIKOM; OTBET
CaMOCTOSITENIbHBIN

WNunuBuyanbHOE 3aJaHuE BBIIOJIHEHO B MOJHOM oObeme. Keiic
pellIeH.

BeimonHeHbl Bce TpeOOBaHMS K BBIMOJIHCHUIO, HAIKMCAHUIO U
3alUTe OTYETA.

PesynbTar, conmepskaniuii HEMONHBIN NpaBUiIbHBIA OTBET (creneHb | He 3auteHo
NOJIHOTHI 0TBeTa — MeHee 30%), HempaBUIIbHBIN OTBET (OTBET HE MO
CYILLIECTBY 3a/laHUs1) WK OTCYTCTBHE OTBETA.

TpeboBaHusi K HalMCaHUIO U 3amuTe oT4yeTa. Vmerorcs
MHOT'OYHUCJICHHBIE CYIIECTBEHHBIC 3aMEYaHUs M HEJOCTATKH,
KOTOpBIE HE MOTYT OBITh UCIIPABJICHBI.

6.4. MeToguyecKue MaTepuabl

CTyIeHT JOImyCKaeTcs K 3a4eTy B CIIy4ac BBINOJHCHHS MM WHIAWBHIYAJIBHOTO ILIaHa,
MOJTyYEHHOTO Tepe/I MPOXO0KICHHEM MTPAKTUKHU.

3aueT npoxoauT B (popMe MyOIMUHOM 3alUTRI OTYETA IO MPAKTHKE C MPEOCTABICHHEM
pelieHus Kelica 1 000CHOBAaHUEM IMOTYYCHHOTO pe3yabTaTa.



3amuTa oT4eTa MPOXOIUT CIEAYIOIUM 00pa3oM:

JIJis Ipe3eHTalK OTYeTa OTBOJIUTCS He Oojiee S MUHYT, MPE3CHTAIUS MPOXOJAUT B BUJIC
BBICTYIUICHHUS C JIOKJIAJOM, COITPOBOXK/IAIOIIEECS JEMOHCTpAIlMeH ClIaiiIoB.

[Tocrme mpe3eHTaMK JaeTcs BpeMs JUIsli OTBETOB HA TEOPETUYECKHE BOMPOCHI HIIH
BONIPOCHI, BO3HUKIIIKE IO pe3yIbTaTaM IMPEACTaBICHHBIX MaTepuaaoB. Ha oTBEeTH Ha BOMPOCHI
OTBOJMTCS 5-7 MUHYT.

7. VYdyeOHasi jguTeparypa M pecypcbl MH(POPMANHUOHHO-TEJEKOMMYHUKAIMOHHOM
ceru "UnTepHer"

7.1 OcHoBHas JIUTEpaTypa:

1. JlumurtoBckmii M.A., JlobanoBa E.H., Munacsu B.b., Ilamamapuyk B.IL
«KopriopatuBHbIi (PUHAHCOBBIN MeHEKMEHTY, FOpaiit, 2012r.

2. Puuapp Bpeitmu, Ctroapt Maiiepc «[IpuHINTIBI KOpIIOPAaTUBHBIX (pUHAHCOBY, OnuMII-
ousuec, 2012r.

3. Kymnaxkos 0. H., OcHOBBI MeHE)KMEHTA [ DIIeKTPOHHBIN pecypce]: Kypce sekmmii/ FO.H.
KynakoB [u 1ip.].— DNeKTpoH. TEKCTOBbIE JaHHbIE. M.: MockoBckHi roCyJapCTBEHHBIIH
ctpoutensHbIi yHUBepcuteT, DbC ACB, 2014.— 120 c. Pexum JIOCTyTA:
http://www.iprbookshop.ru/26861.

7.2 JlonoiHUTEIbHAS JIUTEpaTypa:

1. B.KoBaneB «KopnopatuBHbie ¢puHAHCH U yueT. [[oHATHS, alropuTMbl, MOKa3aTEI»
ITpocnexr, 2014r.

2. Hacrosmias pabodas nporpamma yueOHON MPaKTUKH.

7.3 UHTepHeT-pecypehl

1. http://www.minfin.ru MunucrepctBo ®dunancoB P® / OromkeTHas NOJUTHKA;
(UHAHCOBBIE B3aMMOOTHOIICHHSI C PETHOHAMH; WH(POPMAIMOHHBIE CHCTEMBI MUHHCTEPCTBA
¢buHaHCOB

2. http:// www.akdi.ru AreHTCTBO DKOHOMHKA U KU3Hb

8. MarepuajibHO-TeXHHYeCKas 0a3a, uHpoOpMALMOHHBIE  TEXHOJOrHM,
nporpamMMHoe obdecrieyeHne U HHGOPMALMOHHBbIE CIPABOYHbIE CHCTEMBI

Bo Bpems mnpoxoxaeHHs MPaKTUKH CO CTYACHTAMH MPOBOJATCS OpraHU3alMOHHBIC
MEPOTIPHUATHS, KOTOPBIE CTPOSTCS MPEUMYIIECTBEHHO HAa OCHOBE HHTEPAKTUBHBIX TEXHOJOTHH
(oOcyxIeHus1, TUCKYCCUH U T.IL.).

OCHOBHBIMH 00pa30BaTEbHBIMU TEXHOJIOTHSIMU OO0y4Y€HUs, KOTOPHIE PEATU3YIOTCS MPHU
MPOXOXKACHUU TPAKTUKH, SBISIOTCA: TEXHOJOTUM MPOOIEMHOr0 OOY4YEeHHS, TEXHOJIOTUU
OIICHUBAHUS yU€OHBIX JOCTHUKEHHI, a TAKIKE METOJI TPOEKTOB — CUCTEMa OOyUEHHUSI, IPH KOTOPOI
CTYICHTBl TMpUOOpeTal0 3HaHWUS B TpoIecce TUIAHUPOBAHUS M BBITIOJHEHUS MOCTENEHHO
YCIIOKHSIOIUXCS TPAKTHYECKUX 3adaHuii (mpoekToB). [IpuMeHeHMe MeToja TPOEKTOB B
0oOyueHUU HEBO3MOXXHO 0€3 TPHUBICYCHHUS HCCIEIOBATEICKUX METOJ0OB, TaKUX KaKk —
oTpe/ielieHre TTPOOIeMBbI, BRITEKAIONIUX M3 HEe 3a7a4 MCCIIeIOBAHMUS, BBIIBI)KCHUS THIIOTE3bI MX
perieHusi, 00CyKIeHHsI METOJIOB MCCIIeIOBaHus, Oe3 aHann3a MOMyYeHHBIX AaHHBIX. [Ipu aTOM
WCIIOJIB3YIOTCSL  pa3HOOOpa3Hble TEXHUYECKHE YCTPOWCTBA H TPOrpaMMHOE oObOecreueHue
WH(GOPMAITMOHHBIX ¥ KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH.

[Tpu nmpoxokaeHnn yu4eOHOU MPAKTUKH TTPH HEOOXOAMMOCTH CTYACHTAMH HCIIONB3YOTCS
clenyronre NHPOPMAIIMOHHBIC TEXHOIOTHH:

- Project expert;

- IIporpamma 1C;
- MS Power Point;
- MS Word,

- MS Excel.



[Ipu mnpoBeneHHH y4eOHOW MPAKTUKUA HCIONB3YIOTCS TEPCOHATBHBIA KOMIBIOTED,
IIPOEKTOP.



