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Content of the discipline

Topic 1. Introduction: Culture and intercultural communication

1. The concept of intercultural communication

2. Interaction of cultures

3. Forms and levels of intercultural communication
4. Consequences of cross-cultural communication
5. Creating international teams

Topic 2. Cross-cultural communication in business communication
1. Features of culture and business relations

2. Ways to overcome cultural differences

3. Individualism and collectivism

4. Monoactive and polyactive crops

Topic 3. Team and communication team

1. Teams in the structure of business relations

2. Team roles and norms

3. the problem of effective teamwork

4. team building and its forms

5. Cultural differences in teams

Topic 4. Psﬁ:holo
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1. The concepts of tolerance and intolerance

2. Theory of intergroup relations

3. overcoming conflicts in the international team

4. Ways to increase tolerance in teams

@®opMBbI TeKyIIero KOHTPOJISA M MPOMEKYTOYHOM aTTecTalMu:

During the implementation of the discipline B1.V.DV.01.20.06. (Ethics and psychology of
international teams the following methods of current monitoring of students ' progress are used:

— when conducting seminar-type classes: Dispute, control work

— when working independently: Homework

Intermediate certification is carried out in the form of a test with an assessment (an oral answer
to two questions).
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