AHHOTAIIYA PABOYEHN MPOT'PAMMBI JTUCIUIIIUHBI

b1.B./1B.01.04.07 TexHONOTUHU pa3penieHrns KOHQJIUKTOB

ABTOp:
JIOIIEHT, K.JICUXOJI.H.,
IOTIEHT KaeIPphl TOCYIAPCTBEHHOTO YIPABICHUS U MYOTNYHON MOJIUTUKH KpbivMuannnora M.B.

Koa u HauMeHOBaHUe HANIPABJIEHHUS MOATOTOBKH, MPOQUIIs:

37.03.01 Ilcuxonorus
«[Tcuxomorus» (Liberal Arts)

KBamudukanus (creneHb) BLIMYCKHUKA: OaKaIaBp
dopma o0yueHusi: OUHAS

Leab ocBOeHUS] TUCHUILUTUHBI: CHOPMHUPOBATH CIIOCOOHOCTH pa3pabaThIBaTh U OCYIIECTBISTH
Mephl TPOQUIAKTHKHA W YPEryJIUpOBaHUs KOH(IMKTHBIX cutyanuid mocpeactBom PR- u GR-
TEXHOJIOTHI

Ili1an Kypca:

HaumMmeHnoBanmne tem

Ne n/m (pa3nenon) Coaepxxanne TeM (pa3iesioB)

Tema 1 | BBonHas nexuust. [IpuHnunuaneHas cxemMa KOMMYHHMKAlUd M IPUYMHBI
Ocobennoctu CHIKEHMS Pe3yJIbTaTUBHOCTH MeperoBopoB. OcoOEHHOCTH
rpouecca npoeCCUOHATBHBIX ~ TeperoBopoB. [lo3umum  CTOPOH.
KOMMYHHUKAaIUU. [loHsATHE 0 KiIIOUEBBIX COOOIIEHUSIX. MeMeTnka — HayKa o

IICUXUYECKUX BHpYyCax. Nckaxenue KJIFOUEBBIX

coolmieHuil B mporecce mneperoBopoB. CTpykTypa u
coJiep;KaHuEe KOMMepueckoro npeanoxxenus. Kak caenats
KIItoueBble cooOmeHuss Kommanuu 3armoMHHAIOIIUMUCS
kinenty. CleHapuum  peanu3aluu  MPEAJIOKEHUS B

Tema 2 | PaGoTa ¢ [Tonsitue motpedHOCTH. Knaccudukamuss moTpeOHOCTEMH.
MOTPEOHOCTAMU MoTHBalMOHHBIE TEOPUHM B  TEPETOBOpaX MU  HX
KJINEHTOB JI0 HaJdasia npakTHueckoe mnpuMmeHeHue. I[IpakTuueckas paboTta B
IIEPETOBOPOB. rpynmnax: onucaHue MOTPEeOHOCTEH U 1eNel pa3HbIX THIIOB

ONIOHEHTOB.

Crioco0bl uaeHTU(UKAIUN TOTPEOHOCTEH OIIOHEHTA C
MOMOIIBIO BOMPOCOB. Y MEHME 3a7]aBaTh BONPOCHl. Bubl u
TUMBl BompocoB. [IpakTuyeckas paboTa: oTpaboTKa Ha
NpakTHKEe YyMEHHS (OPMYJIHPOBAaTh BOMPOCH PAa3HBIX

BHUOB.
Tema 3 | CoBpeMeHHbIE [IpaBuna ycnenmrHoro BeACHUS J1€TOBOM KOMMYHHUKAIWU.
TEXHUKU U METOJBI CrannapTHbie JTaIlbl IIEPETOBOPHOTO mpolecca.

BeaeHus neperoBopoB. | [loaroroBka k nmeperoBopaM. IIpaBuiia mocTaHOBKM 1EN€EH,
MPUBOISIINX K pE3YJIbTaTy.

SPIN-MeTox BeneHUs: IEPETOBOPOB B OOJIBIINX MPOIAXKaX.
Tunsl BoripocoB B SPIN —metoze. [ToaroroBka kiitoueBbIx
( HOKYMEHT MO M%g96me}m71 BBICOKOI TOUHOCTH € MOMOIIIbI0 MeToaa SPIN.

BQNEKTPOHHOW MOAMUCHIO

CepTudmkat: 039B5DIDO0BFAF3BA242439C24F98E51C6
Bnapeneu;: Mapronun AHapeit Mapkosuy
[Hencteutenex: ¢ 19.01.2023 go 19.01.2024




HaunmeHnoBaHue TeM

Ne n/m (pasnesion) Conep:xanue TeM (pa3aesioB)

Tema 4 | YcraHOBKa KOHTaKTa. ConunanpHO-TICUXOJIOTHYECKHE  Oaphepbl W (QUIBTPHI
[Tcuxonoruueckas MEXJIMYHOCTHOTO Bocmpusatus. CrnocoObl JTUAarHOCTUKH
COCTaBJISIOIIAS MCUXOJOTUYECKOM  POJIK, B  KOTOPOW  HAXOIUTCSA
IIEPETOBOPOB. cobecerHUK. MeTO «TIICHXOJIOTUYECKOe alkumo». Merton
[Icuxonoruueckoe «pa3pplB  MIA0JIOHa» W JaTepaJibHOE MBIIUIEHHE B
BO3JICUICTBHE B neperoBopax. [IpakTuueckas padoTa.

IepEroBopax. [IpenmnouruTenbHble KaHalbl BOCHPUATUS HHQOPMAIIUH.
BepOanbubie u Knaccudpukamus. UYreHue KecTOBOH KOMMYHHUKAIUH.
HeBepOaTbHBIC Metoapl dbopMupoOBaHUS 0JIarOMPUATHOTO
CHOCOOBI BO3ICUCTBHSA. | TICUXOJIOTMYECKOTO KIMMara B TeperoBopax. MckyccTBo
KOMILUTMMEHTA.
UTO MOKHO BBISICHUTbH, HE 33J1aBasi BOIPOCOB: BU3YyaJIbHAS
JUArHOCTHKa TEPEroBOPHOIO IMPOCTPAaHCTBA. MeTozsl
OBICTPOM yCTAaHOBKM KOHTAaKTa ¥ Hayaja JIUaJiora.
MukponIeMeHThI 00IIEHNSL.

Tema 5 | ®opmynupoBka MeTton popMupoBaHus yOeIUTENbHBIX apryMEHTOB.
MIPEUMYIIECTB CranzapTHOe cofep:KaHue pe3yIbTaTUBHOM IIPE3EHTALUU.
cOOCTBEHHOTO [TonsiTne «xmoueBoe coobmienune». KomndaecTro
MpEeAJIOKEHUS, cooO1ieHuil B meperoBopax. Meroa pa3paboTku
MOATOTOBKA KJIFOYEBBIX COOOIICHUI BHICOKOUW CTETICHH TOYHOCTH.
CTaHJapTHOMU Konnenmus «LoveMark», rexnonorust 4D-6penaunr.
MIPE3CHTALINH. [Tcuxonorudeckue BOCIPHUATHS KIIFOUEBBIX COOOIICHHIA:
[To3umonupoBanue roueMy Jtou ux He cibimat? TpeboBanus k
[Ipemnoxenus mist dhopmynupoBKe
LIEJIEBBIX KIIMEHTOB. [IpakTudeckast paboTa B rpymnmnax: ¢opMUpOBaHUE

TIM AT T ANIAATIIIO TrTrer ATIIIAIIATITA Y1 Y2 TIIAIIADYIA AnnAyrrAaTITIa

Tema 6 | PaGoTa ¢ [IpyurHBl BO3HUKHOBEHHUSI BO3PAXKEHHUM. AJITOPUTMBI H
BO3PAKEHUAMH U TEXHUKU paboTsI c BO3PAKEHUAMU KJIMEHTA.
WHCTPYMEHTBI Tpexno3unnonHble eperoBopsl. PaboTta ¢ Bo3pakeHUsIMU
pohecCHoHaTBLHOTO C TIOMOIIIBIO METO/Ia «CMEIleHNe aKleHTa» - 12 cmocoboB
yOXKICHHUS. W3MEHEHUS yOKIEHU OTITIOHEHTA.

[TpakTudeckast pabora: Bo3pakeHui HeT!

Tema 7 | Meroapsl iMmarHocTUKu | Meton «TECTUPOBAHUEY. Meton «BU3yaJbHas
TIePErOBOPHBIX JTUArHOCTHKA MepPErOBOPHBIX KOMITETCHIIHID.
no3uiuii. Pazdop CaMOaMarHoCTHKA.

HauOosee cinoxHbIX U | [loHsTHE «MaHUIYJIALHASD. Ob6napy>xeHue
KOH(IUKTHBIX MaHUITYJISITUBHBIX ~ HaMEpeHWil  ONMNOHEeHTa.  Bunsl
TIePErOBOPHBIX Manumyssiiuid.  Ctpaterun W npueMbl  paboOTeI ¢
CUTyaIuil. MaHUITYJISIUSMU.

Manunynsuuu B [MpakTueckast pabora B Qopmare «lleperoBopHbie
MeperoBopax: crnocoOsl | moenuHku». Ha mpaktuke OyayT orpaboTaHbl H
HalaJeHus U 3allUThl. | MPOAHAIM3UPOBAHBI CIEAYIONIME YMEHHUS: TIOCTAaHOBKA

LIeJIEW Ha IEepEeroBOphbl, YCTAHOBKA KOHTAKTA, YJEpKAHUE
KOHTAaKTa, JOBOJWTH [0 KIWEHTA HYKHBIE KIKOUYEBBIC
cooOIIeHusi, yMEHHe 3aJaBaTh  BOIPOCHI, yMEHHE
MPEOI0JIeBaTh  BO3PAKEHUS, THUOKOCTh TIOBEACHUS —

(I)OpMI)I TEKYIIEro KOHTPOJIHA 1 HpOMe)KyTOqHOﬁ aTrrecranum:

B X04€ peain3daiuu AUCHHUILUIMHBI UCHOJB3YIOTCA CIACAYIOIHNE METOJAbI TCKYHIECTO KOHTPOJIA U




yCIIEBAEMOCTH 00YYaIOLIUXCs MPH MPOBEACHNH 3aHATUI CEMUHAPCKOTO THIIA!
® KOHTPOJIb IOCEIAEMOCTH;
® OTBET Ha MPAKTUYECKOM (CEMUHAPCKOM) 3aHSATHUH;
® JUCKycCHSl.
[IpoMexyTouHas aTTecTanus:
3ayer ¢ OLEHKOW MPOBOAMTCS C NMPUMEHEHHEM CIEAYIOIINX METOA0B (CPeACTB): HAllUCAHUE U
3aIuTa KypcoBOil paboTHhI.

OcHoBHas JuTEpaTypa:

1. [Tanaruna A.B. Konctpykrusnsiil kondaukt. Caparos: At [Tu Op Meaua, 2010.
http://www.iprbookshop.ru/834
2. [Tarrepcon Keppu [u ap.|TpyaHbie quanoru : 94To U Kak TOBOPUTH, KOTJIa CTABKH

BbICOKU. M.: ManH, VBanos u ®epbep, 2014. http://www.iprbookshop.ru/39430
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