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ILnan kypca:
Tewma 1. [ToBenenue nmorpeduTesneii: KOHIENTYAIbHBIC MTOJOKEHHUS, BHYyTPEHHUE U

BHCIIHHUC (l)aKTOpBI, BINAOIIMKE HA ITOBCICHUC HOTpC6HTGJ'ICfI

[ToBenenune morpedHUTENCH: MPEAMET U 0OBEKT, UCTOPUS U3YyUCHHS, METOIbI U MO/IEIIH.
[ToznaBatenbHble Tpoliecchl W (opmMupoBaHWe TMoOBeneHus mnoTpeduteneit. ConuaibHO-
MICUXOJIOTHYECKHUE (PAKTOPhl MOTPEOUTENBCKOrO IMOBeACHUS. MOTHBAIMS NOTPEOUTEIHCKOTO
noBeseHus. [lepconanbubie eHHOCTH. JKU3HEHHBIA CTWIIb M PECypChl MOTpeOuTeNs. 3HaAHUS U
OTHOILIEHUSI MoTpebuTeneil. BrnusHue KynbTypbl Ha moBeAeHue notpeduteneil. CouumanbHas
cTpatudukais obliecTsa U noseaeHue norpeduteneii. [lepcoHanbHOE U TPYIIIOBOE BIMSHUE
Ha ToBejieHue otpeduTeneir. CUTyalmoHHOE BIUSHUE.

Tewma 2. [Iponiecc npUHATHS pelIEHUs O IOKYTIKE

[Iponiecc mpuHATHS MOTPEOUTENBCKUX PELICHUH: CYIIHOCTb, dTambl (PaKTOphl BIMSHUS.
Oco3HaHue NOTPEeOHOCTE. Buner MOTPEOHOCTEM. BrisiBnenue HOTPEOHOCTEM.
WNudopmannonnslii mouck. OrpaHuueHHs, CBA3aHHBIE C TPOIIECCOM MOMCKa HH(popMaruu. Buabt
PUCKOB TIpU TNPHUHATHM peumieHu o mnorpedseHuu. CTpaTeruu TNPUHATUS — PEILEeHUM:
KOMIICHCALIMOHHAsl, HEKOMIICHCALIMOHHAs, Y BPUCTUKA. BUabI NEHCTBUN NPU NIPUHATUN PELICHUN.
Ilena kax Qaxrtop npunsaTtus pemenuil. [lokynka. [lokynounsle HaMepeHUsI U THUIBI MTOKYTIOK.
[TocnenokynouHoe noseaeHue notpedutens. IlocaenokynouHblii JUCCOHAHC U MapKETUHTOBbIE
CrocoObl ero mpeojiosieHusl. MaHUNyasuus MOTpeOUTEeNbCKUM ToBeaeHueM. «Boponka
norpedurenei». LIUKIMYHBIA ~ XapakTep COBPEMEHHOTO MOTPEOUTENIHCKOIO  PELeHUs.
ConmanpHbie (GaKTOPHI JETEPMHUHAIIMN BEIOOpA TOTPEOUTEIS.

OHQITHOBBIG MkOUEITHBIOTREAUTENpCKIX pemeHuit (ZMOT): ToCTOMHCTBA U HETOCTATKH,

QNEKTPOHHOM NOAMVCKIO
BO3MOXHOCIU MTPUMECHCHUA B POCCUHNCKO ITPAKTUKE. HOTpe6I/ITeJ'H)CKI/Ie HaMCpPCHUA KaK OCHOBa

CepTudmkat: 039B5DIDO0BFAF3BA242439C24F98E51C6
Bnapeneu;: Mapronun AHapeit Mapkosuy
[Hencteutenex: ¢ 19.01.2023 go 19.01.2024




HHTCPHCT-MAPKCTUHI'A: BUJIBI, CIIocoOBI BhIsIBIICHHS. PaboTa ¢ HOTpCGI/ITCJ'IBCKI/IMI/I HaMCPCHUAMU
B COMAJIBHBIX CCTAX.

Tema 3. dakTopsl, ONpenesstonre MoBeAeHue noTpedureneii B udpoBoii cpene

dakTopbl BIMSHUS Ha TOBEJCHUE MOTpeOuTeNell B UdpoBoii cpene u oduaitH cpexe.
IlenoBas monuTHka (IICHBI, CKHJKH, I[EHOBasl MPO3PAaYHOCTh, CTAOMIBLHOCTH). be3omacHOCTh
(cucTema 3alMThl IEPCOHATBHBIX JAHHBIX MMOTPEOUTEINEH, 3aliTa TPaH3aKIUi, TOCTOBEPHOCTh
uHpopmaruu, noepue mnorpeduTens). KoncynbTupoBanue (kKBamuduKaius KOHCYJIbTAHTOB,
JOCTYIHOCTh, HaJIM4YUe, CIIOCOOBI KOHCYJbTAIMM, HAIWYNE WHTEIIEKTyalbHbIX cucteM). CailT
(MoOuIBEHOE TIPHITOKEHHUE, HHTEpPEiic, KOHTEHT, au3aiiH). O0cyxuBanue (0hopMIICHHE 3aKa3a,
CKOpOCTh OOCTY>KMBaHUS, BpeMs OOCIYXHBaHHs, OpraHHW3alMs [OCTaBKH U OIUIaThI).
[IpenocraBienne wuHMOpManyu (HATMYME HEOOXOIUMOW  HWH(POPMANUH, JTOCTYITHOCTb,
BO3MOXXHOCTh 3alPOCHUTH JOMOJHUTENbHYI0 HH()OpPMAIHMIO, JOCTOBEPHOCTh WH(MOpPMAIIUH,
cucremaruzanus nHdopmanuun). CTUMYIUPOBAHUE TTOBTOPHBIX MPOIAK.

Tema 4. Tpancdopmarus noseaeHus norpedutenel B HudpoBoit cpeae

WHctuTyTel  moTpeOneHus. Mara3uH Kak — COLMOKYJIbTypHOe 1mosie. Crparteruu
KOHBEPIreHIIMH pUTeilla C JOCYrOBBIMH, KYJbTYPHBIMH, 00pa3oBaTeNbHBIMH WHCTUTYTaMHU.
[HonuHr kak couMagbHas AKTUBHOCTb, WIrpa, AOCYT, 3aBUCUMOCTb. OCTETHKa IIOMIMHIA.
®manepctBo B XXI Beke. «Xpambl moTpeOaeHUs». MoaepHU3alius HHCTUTYTOB TIOTPEOJICHHS B
YCIIOBUSIX Pa3BUTHS OHJIAHHOBBIX Mpojaax (e-commerce). [lloypymunr u Be6pymunr "Ulonunr
BIIEYATJICHUI: HOBBIE CLICHAPHH MOKYTMAaTeNbCKUX pemeHuit. «Pop up store», «epicenter storey,
My3eeuKalus TOProBbIX NpocTpaHCTB. OKHIaHUE W MPEJBKYLICHHE KaK KIIoueBble (haKTOpPbI
MPUBJICYCHHS] M YAEpXKaHHUs TOTpeOuTeNs B MecTe Mpojax. O(PQPeKTUBHBIE COIHABLHBIC
TEXHOJOTMH, MOCTPOEHHBIE HA HCIOJIb30BAHUU 3THUX (PAKTOPOB: IMpecc-pesin3 TOBApOB/yCIYT,
nemoHcTpanus, life placement u ap.

Tema 5. CRM: cuctema yripaBieHuUs B3aUMOOTHOIICHUSIMU C KIIMEHTAMU

CRM: criocoOsl (hopMupoBaHus U HampaBlieHUs ucronb3oBanus. Kak moctpouts CRM
cucreMy Ha mnpennpuatud. IlpuHmuner padotst CRM-cuctembl. MHpOpManus o KiIHEHTaXx,
uHpOopManus o npoaaxax, nHpopmamus o6 stame caenku. Tunsl CRM-cuctem: orneparmoHHbIe
CRM, ananmutunueckue CRM, xomnabopanuonnsie CRM, xom6uanpoBanasie CRM.

Tema 6. CEM: YnpaBieHue onbITOM KINEHTOB

[ToTpeOuTenbCKMiA OMBIT KaK BeAyHIUH (pakTOp BBHIOOpa TOBapa: METOABl M3YYCHHS U
CIOCOOBI UCTIONIB30BaHUSI B COBPEMEHHOW MapKETUHTOBOW NpaKTUKE. Pa3BUTHE TEXHOJIOTHI
yIIpaBJICHUS MOTPEOUTEIBCKUM OIBITOM (consumer experience management). CEM: crmocoObl
dbopMUpOBaHUS ¥ HampaBiCHHs UCHOJIb30BaHUA. «KapTel MOTPEOUTENBCKOTO — OMBITAY.
Ieiimuuxanus (gamification) morpedutenbckoro ombiTa. [IpuMmepsl reiiMHPUITMPOBAHHBIX
MIPOEKTOB POCCUICKUX U 3apyOeKHBIX KOMITAHUH.

DopMBbI TEKYLIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTALUM:
B xonme peamuzaumu aucuumumasl  b1.B.JIB.01.22.08 «AHanu3 TOBEACHUS HWHTEPHET-

MOJIb30BATENICH» HCIOJB3YIOTCS  CIICAYIOIINE METOAbl TEKYIIEro KOHTPOJIS YCIIEeBAEMOCTH
00yJaroImxcsi:



IIpu MPOBCACHUN 3aHATHI CCMHUHAPCKOI'0 TUIIA:

- ompoc (O);

- aucnyr (J1);
HpI/I KOHTpOJ'Ie pesyanaTOB CaMOCTOHTeHLHOﬁ pa6OTbI CTyI[CHTOBZ

- nomamnee 3ananue (J13);
- poxnan (J10).

HpOMe)K}/TO‘-IHaH arrecralysa MpoBOAUTCA B BUAC 3K3aMCHA B (bopMe YCTHOI'O OTBE€TAa Ha ABa
BOIIpOCa U3 MPCAJIOKCHHOT'O CITMCKA.

Kon HaunmenoBanue Konsrana | HaummeHnoBaHwue 3Tana oCBOEHUs
KOMITETCHIIUH KOMITETCHITUH OCBOCHHUS KOMITETCHITHI
KOMIIETEHITHH

CK OC LA- | CnocobHocTh 3 stan (kox CrniocoOHOCT aHATM3UPOBATH

24 AQHAJIM3UPOBATH JIAaHHBIC B stamna: CK JTAHHbIC B CETU MHTEPHET IJIA
ceTu uHTepHet Juis Beioopa | OC LA - BbIOOpA ONTUMAJIbHBIX KaHAJIOB
ONTUMAJIbHBIX KaHAJIOB 24.3) KOMMYHUKAIUU C
KOMMYHHKAIUU C noTpeduTeNsIMU B UG POBOI
noTpeduTeIsIiMu B cpenie, UCTIONb3Y S
undpoBoi cpene AQHAJIUTUYECKHE UHCTPYMEHTBI
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