AHHOTAIIYA PABOYEHN MPOT'PAMMBI JTUCIUIIIUHBI

b1.B./1B.01.09.05 Tlcuxonorus ynpaBieHus KOHOINKTaMU

ABTOp:
JlotieH, K.ICX.H., IOIeHT kadenpsl obmieit neuxonorun MOH Manyxuna C.I1O.

Koa u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPOQUIIs:

37.03.01 Ilcuxonorus
«[Tcuxomorus» (Liberal Arts)

KBanudukanus (cTeneHs) BLIMYCKHUKA: OakamaBp
dopma o0ydyeHHsI: OUHAS

Llegb ocBOeHHSI AUCHMILIMHBI: CPOPMHPOBATH CHOCOOHOCTH OCYILECTBISATh COLMAIIBHO-
IICUXOJIOTUYECKUM AaHAIM3 OPraHMW3allMOHHOM M KOPIIOPATHUBHOW KYJBTYpPBl IPEIIPUITHS,
[ICUXOJIOTUYECKOr0 KJIMMaTa OpPraHu3alliy, B3aUMOJIEWUCTBUSA M OpPraHM3alud KOMMYHHKaLUN
MEXIy COTpPYJIHHKaMH, B TOM YHUCIIE AHAIN3 IPEANPUHUMATEIBCKOTO MOBEACHUS, MOBEACHUS
norpedurens

ILi1an Kypca:

HanMmeHnoBanue Tem

Ne i/ Coaeprxanue Tem (pa3nesion
(pa3nesioB) aep (pasn )
Teopernueckue u | Ilcuxonorust KOH(IMKTOB Kak OTPAciIb HAYKH W MPAKTHKH.
METOI0JIOTUYECKHE [lpeqver, OOBEKT M 3a7audl TCHUXOJOTMH KOH(QIIHMKTA.
Bonpocel  nicuxosoruu | Ilonsarue «xondukra». Kpurepun onpenenenus cutyaun
KOH(JIUKTOB. KaK KOH(IHMKTHOH. [Iprposa BOSHUKHOBEHHUS KOH(IMKTOB.
Tema 1

[Tpeamockutkn BO3HMKHOBEHUS TICMXOJIOTUM KOH(IIMKTOB.
CraHoBieHHE  KOH(IMKTOJIOTMM B 3apyOekHOH H
oTeuecTBeHHOW Hayke. «KoH(mukTHas Monenb». Bumer u
(opMbI KOH(IIUKTOB.

DeHOMEHOIOTUs [lonsatne  «mpoOaeMHOro  MONS»  KOH(DIUKTHOMN
KOH(IJIUKTOB. curyanuu. OmpeneneHne KpPUTEPHUEB W TPaHUII
NPOSIBIEHUST KOHQIUKTHOW cutyauuu. CTpyKTypHBIE,
IMHAMUYECKUE W COJepXKATeIbHbIE XapaKTEPUCTHKU
KOH(IUKTOB. OCOOEHHOCTH BOCHIPHUATUN KOH(IMKTHOM
CUTyallud OTACITBHBIM HWHIWBUAYYMOM U TPYIIIOM.
VYpoBHH pa3BUTHS KOH(JIMKTHOH CUTYallUU.
MexaHu3Mbl KOH(ITMKTHOTO B3aMMO/ICHCTBUS.
CtpaTteru ¥ TaKTUKU B3aMMOJAEUCTBHSI B KOH(DIUKTHBIX
cutyanusix. HopmatuBHble W HEHOpPMATHBHEIC

Tema 2

JOOKYMEHT NOAMNMUCAH
BQNEKTPOHHOW MOAMUCHIO

CepTudmkat: 039B5DIDO0BFAF3BA242439C24F98E51C6
Bnapeneu;: Mapronun AHapeit Mapkosuy
[Hencteutenex: ¢ 19.01.2023 go 19.01.2024




HaumenoBanue Tem
Ne n/m Conep:xanue TeM (pa3aeson)
(pa3naesioB)

MeTtosl u3ydeHus | Poiab METOAMUYECKUX M JAMAarHOCTUYECKUX CPEACTB IPU
KOHQIMKTHBIX CUTyallMi | U3y4yeHUH  KOHGUIMKTHBIX  cuTyauuil.  Crpareruu
MOCTPOCHHUS TUTAHUPOBAHHS UCCIICAOBAHUS KOH(IUKTOB.
DKCIEepUMEHTAIBHOE U3y4YeHUe KOH(IIMKTOB.
«McKyccTBEHHBIE MOJIETII KOH(JIUKTOB u
BO3MOKHOCTH WX H3Y4Y€HHUs Ha IMpakTuke. MeTroabl
BHEIIIHETO ¥ BKJIFOYEHHOTO HaOmoaeHns. KauecTBeHHbIE
U KOJIMYECTBEHHBbIE  METOABl  IPU  H3YUYEHUU
KOH()JTMKTHBIX CUTYaITHi.

Tema 3

[Icuxomornueckue Ocobennocty paboOThl ¢ KOH(GIUKTHBIMU CUTYaIUsIMHU C
Tpaguuuu  paboOThl  C | KIMEHTaMH pa3HbIX BO3PACTHBIX Kareropuid. Ponp
KOH(IUKTAMH TICHXOJIOTHYECKOTO KOHCYJIbTUPOBAHHS npu
paspemieHnd  KOH(IMKTHBIX cuTyanmidi. PabGorta ¢
Tema 4 BHYTPWIMYHOCTHBIMM  KOoH(uKTamu.  PabGota ¢
CeMEHHBIMU  KOH(JIMKTaMHU:  TPEeNyNnpexIeHue |
paspemenue. [IpodeccnonanpHas MO3HUIKS MPU padboTe
C KOH(JIUKTHBIMHU CUTYaLUSIMHU. PaGota ¢
KOH(QIIMKTHBIMH ~ CHTyallUsIMH KaKk C JKU3HEHHOH

(v

Ynpasnenue Cnemmnduka Gopm mposiBIeHHS  KOHPJIMKTOB B
KOH(IUKTaMU B | opranm3aiu.  Kimaccudukaumss ~— KOHQUIMKTOB B
OpraHHu3alu OpraHH3alHH. HcTounuku KOH(JIMKTOB B
yIpaBJICHYECKON U HCTIOMHUTENbCKOH chepax. Benenne
Tema 5 IIEPETOBOPOB o pa3pelIeHuto KOH()JIUKTOB:
0COOEHHOCTH U CTpaTerud. MaHUIyISTHBHAS POJIb
koH(pumkTa. KOH(MIMKT Kak HMCTOYHUK PpPECypcoB,
HOBOOOPA30BaHUI U pa3BUTHUS OPraHU3AINH.

TexHukun o0yuenus | CounanbHbIN MEHTAJIUTET u KOH(JIMKTHOE
KOHCTPYKTUBHOMY B3alMO/JEICTBHE. CriocoOsl pedieKCUBHOTO
B3aUMOJICUCTBUIO B | B3aUMOJEICTBHUS B KOH(DIUKTHBIX cUTyanusx. Moaenu
KOH(IUKTHBIX MIOCTPOCHUSL POJIEBBIX UIP B OW3HEC-OpPraHU3aLUsAX U
Tema 6 | cyryanmsx. JIETCKUX YYPSKACHHUSX: TPHUMEPbI, CPABHUTCIbHBIM
aHanu3. llenenonaraHne M BEKTOP MOTHMBALMM IIpU
KOH()JIUKTHOM B3auMOIecTBUU. T eXHUKH
COIIPOBOKACHUS KOH(DIUKTHBIX CUTYALHH.

®opMBbI TEKylIero KOHTPOJISA U MPOMEKYTOYHOH ATTeCTAIMM:

B xone peanuzanuy AMCHUIUIMHBI HCIIONB3YOTCS CIEAYIONINE METOJbI TEKYIIEro KOHTPOIS U
YCIIEBAEMOCTH 00YYaIOIIUXCSI:

— IIpU IPOBEJICHUH 3aHATHI CEMUHAPCKOTO THUIIA: KOHTPOJIbHAs paboTa, pedepar.
[TpoMexyTodHast aTTecTalus MPOBOIUTCS B (JOpME 3aIIUTHI MPOCKTA ¢ IPE3CHTANNEH Ha 3a4eTe.

OcHoBHas1 JiUTEpaTypa:

1. Cetnos B.A. VYnpasnenue koHpaukTom  Caparos: Al IIn Op
Menua,2012.http://www.iprbookshop.ru/8249.
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