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37.03.01 [Tcuxonorus
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KBamudukanus (creneHb) BLIMYCKHUKA: OaKaIaBp
dopma o0yueHusi: OUHAS

Leab ocBOeHUS] TUCHUILUTUHBI: CHOPMHUPOBATH CIIOCOOHOCTH pa3pabaThIBaTh U OCYIIECTBISTH
Mephl TPOQUIAKTHKHA W YPEryJIUpOBaHUs KOH(IMKTHBIX cutyanuid mocpeactBom PR- u GR-

TEXHOJIOTUN

Ili1an Kypca:

HaumenoBanue TeM
Ne i/l Coaep:xanue TeM (pa3aeyioB)
(pa3nenoB)

Tema 1 | OcHOBHBIE TOAXOABI K KoH}mukT B opranuzanuu Kak Tpy10Boi KOHIUKT B
ITOHUMAHUIO KJIACCUYECKOM 1IKOJIE OPraHU3aluil U YIIPaBICHUS.
OpraHU3aIMOHHBIX KoH(pIHKT KaKk maToloruieckoe IBJICHUE B «IITKOJIS
KOH(JIMKTOB YeJ0BeueCKrX oTHoueHu». [IpodnemMarnka KoH(IIUKTa B

LIKOJIE COIMAIbHBIX cucTeM. Opranu3aius Kak
KOH(IMKTHAs CUCTEMa B COBPEMEHHBIX OpraHU3aIllMOHHBIX
TEOPHUSIX.

Touka 3peHHs Ha TeHEe3UC OPTaHU3alMOHHBIX KOH(IMKTOB
B @HTUCUCTEMHOM TMOJXOJIE B TEOPUH OpraHU3aIlHil.

Tema 2 | Cucremuble CTpyKTypHBIE XapaKTepUCTUKU KOH(MIUKTa. OCHOBHBIC
XapaKTEePUCTUKHU CYOBEKTBI M YYACTHUKHU KOH(IUKTHOTO TpoIiecca B
OpraHU3aIlMOHHBIX opranuzanuy. JInHaMuyecKkre noxka3aTesid KOH(IMKTA:
KOH(JIUKTOB craguu U ¢a3sl nporecca KOHGIUKTa. OYHKIUH U

MOCJIEACTBHSI OPraHU3aLMOHHBIX KOH(DIUKTOB.

Tema 3 | Tumbl KOHQIUKTOB B Tunsl opraHU3alMOHHBIX KOH(GIMKTOB: MO3UIIUOHHBIE U
OpraHu3aIMsIX. MEXIMYHOCTHBIE. OCHOBHBIE HCTOYHUKH KOH(DIIUKTOB B
KoHpaukTsl, OpraHu3anusx: KOHQIUKTHI, 00yCIOBICHHBIE XapaKTePOM
00YyCJIOBJICHHbBIE MpoeCCUOHAIBHON JEATEILHOCTH; 0COOCHHOCTSIMU
opraHuzanueu Tpyaa OpraHu3allvM TPY/d; MEKINYHOCTHBIE; TUYHOCTHO-

OKpaIIeHHBIE KOH(JIUKTHI B JICTIOBBIX OTHOIIICHUSIX.

Tema 4 | MeXIMYHOCTHEIC JIucno3uImoHHBIH (CyObEKTUBHAS
KOH()JIMKTHI B MIPEAPACIIONOKEHHOCTh) U PELUITPOKHBII
OpraHu3au (B3auMOJICHCTBUE JIMYHOCTHBIX U CUTYaTHUBHBIX

O0COOCHHOCTEH) MOIX0/IbI K MEKITHYHOCTHBIM

#OtIIMKTaM B JI€JIOBBIX OTHOIIECHMX. Opranu3anus u
enggfgg'}fgg ;gggﬂ% j 86111 CTBEHHBIN 3anpoc. JKU3HEHHbIE ITUKIIBI U

HOpPMAaTHBHBIE KPU3UCHI Pa3BUTHS OPraHU3aL1H.

CepTudmkat: 039B5DIDO0BFAF3BA242439C24F98E51C6

Bnapeneu;: Mapronun AHapeit Mapkosuy
[Hencteutenex: ¢ 19.01.2023 go 19.01.2024




HaumenoBanue tem

Ne n/n (pasnenon) Coaep:xanue TeM (pa3aeyioB)

Tema 5 | CyObexTuBHBIE TpoOIemMsbl | [lepexxrBaHne HOPMATUBHBIX KPU3HCOB
pabOTHUKOB B npoeCCUOHATIBLHOTO CTaHOBNEHHS. [IpUYMHBI TUYHOCTHO-
OpraHu3auu OKpaIIEHHBIX KOH(IUKTOB B paOOUNX CUTYyaIHsIX.

Tema 6 MGTOHBI JUArHOCTHUKHU OnucarelbHbIEe U aHAIUTUYECKUE MCTOABI U3YyYCHUSA
KOH(JIUKTOB B OpraHU3alMOHHBIX KOH(JIHKTOB.
OopraHu3anusax MeTO,Z[I/IKI/I AUarHoCTUKHU KOH(bJII/IKTOBI Ha

BHYTPWJINYHOCTHOM YPOBHE, MEKJIMYHOCTHBIX
KOH(JIMKTOB, MEXTIPYMIOBBIX KOH(IUKTOB B

Tema 7 | MeTobl yripaBieHus Bo3M0OXHOCTH M OrpaHUYEHMS B YIIPABICHUH
OpraHU3alMOHHBIMU OpraHu3alMOHHBIMHU KOH(GIMKTaMu. OCHOBHBIE CTPAaTETUU
KOH(IMKTaMHU YIpaBJI€HUS] OPTaHU3aIMOHHBIMU KOH(QIUKTaMH.

OpraHu3alMoHHOE MPOSKTUPOBAHUE KaK CIIOCO0
yIpaBieHUs] TO3UIIMOHHBIMU KOHpIMKTamMu. UrpoBeie
METO/bI YIIPaBICHUS KOHPIUKTAMH.

(I)OpMI)I TEKYIIEro KOHTPOJIHA M HpOMe)KyTO‘IHOﬁ aTrrecranum:

B xone peanuzanyy AMCHUIUIMHBI UCHOJIB3YHOTCS CIEAYIOLUIME METOJbl TEKYIIETr0 KOHTPOJS U
yCIIEBaEMOCTH 00YYAIONIUXCs IIPU MPOBECHUN 3aHATHH CEMHUHAPCKOIO THIIA:

® KOHTPOJIb IIOCEIIAEMOCTH;

® OTBET Ha MPAKTHYECKOM (CEMHHAPCKOM) 3aHATHH;

® JHCKycCHSl.
IIpoMexyTouHas aTTecTalus:
3aueT ¢ OIEHKOM MPOBOJUTCS ¢ MPUMEHEHUEM CIIEAYIOINX METO/I0B (CPEACTB): YCTHBIN 3a4eT,
COCTOSIIIMKA U3 OTBETA Ha BONPOCHI, M MMCbMEHHOE 3aaHue (3cce).

OcHoBHas JUTEpaTypa:

1. 3enenkoB M.IO. Kondmukronorus. M.: [lamkos u K, 2015.
http://www.iprbookshop.ru/10934

2. Manyxuna C.1O. IIcuxonorus koHduukTa: Xxpecromatus. M.: EBpa3suiickuii OTKpBITBIN
uHCTUTYT, 2012. http://www.iprbookshop.ru/14647.

3. Pemernuxona K.B. Kondmnukrs! B cucreme ynpasienus. M.: KOHUTU-JAHA, 2013.
http://www.iprbookshop.ru/20965.html
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