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b1.B./IB.01.18.01 Ctparernyeckuii MapKETUHL

ABTOp:
3aBenyronuii kadeapoil HHTErpUpPOBaHHBIX KOMMYHHUKalUi, K.3.H. M.B. 3axapoBa

KO}] U HAUMCHOBAHUE HAINIpaBJC¢HUA MMOATOTOBKH, HpO(l)P[JIﬂ:

37.03.01 Ilcuxonorus
«IIcuxonorus» (Liberal Arts)

KBanudukanus (cTeneHsb) BLIMYCKHUKA: OakamaBp
dopma o0ydyeHHsI: OUHAS

He.]'lb 0CBOCHUA AUCHMIIJIMHBI: CIIOCOOHOCTh y4aCTBOBAaTh B pa3pa60TI<e, IJIAaHUPOBAHUU U
pcain3allui MAapKCTUHI'OBBIX KaMIIaHUM C MCIIOJIL30BaHUEM AKTyaJIbHBIX HWHCTPYMCHTOB
MMPOABHIKCHUA.

ILnan Kkypca:

Tema 1. COBpCMeHHaﬂ KOHIOCHIHUA MApPKCTUHI'a

Teopetnueckue ocHOBBI MapkeTuHra. Onpenenenue mapketunra. CyImHOCTb KaTeropuil:
HYX/a, NOTpeOHOCTh, CIpPOC, TOBap, OOMEH, PBIHOK, CJAEIKAa. OBOJIOLUS MapKETHHTOBBIX
koHuenuuii. Cdepbl npumeHeHus: MapkeTtuHra. CoBpeMEHHbIE TEHIECHIUMU B Pa3BUTHU
MapKeTHHra. MapKeTHHI KaK MHCTPYMEHT CO3/IaHHUS LICHHOCTEH M CTOMMOCTH ISl KOMIIAHUHU.
HoBas mapanurma mapkertusra. Mcnosb3oBaHMe MapKeTHHra Kak CpeicTBa (OpMHPOBaHUS
JOSATIBHOCTH NOTpEeOUTENEeH U CO3JaHNs HeMaTepHaIbHOIO KanuTaia.

Tema 2. Ctparernueckoe miaHUPOBaHUE B MAPKETHHTE

MapkeTHHT KaK ynpaBieHueckas KoHIenuus. CBsi3b KOPIOPATUBHBIX U MAapPKETHHIOBBIX
crpateruii. KoprnopaTuBHBIE MapKETMHIOBbIE CTPAaTETMH Kak IPOLECC  COITIAaCOBAHMS
UCIIOJIb30BAaHUSl  PECYpCOB MPEANPUATUS B COOTBETCTBUM C TpPeOOBAaHUSIMU  pbIHKA.
DopMHUpOBaHUE KOPIIOPATUBHOM MOJEIN CTPATETNYECKOr0 MNIAHUPOBAHUS.

Huarnoctuueckue moaenu u Matpunbl (BKI, MakKunsu, Ancodda, Iloprepa).
[Toprdensusie ctpateruu. Ctpareruu pocta. KOHKypeHTHBIE CTPAaTErHH.

Tema 3. MapkeTHHIroBas cpejia: BHEUIHSISI U BHYTPEHHSSA

CtpykTypa  MapKeTMHIOBOW  cpeibl  mpeanpustus. BHemHss — Makpocpena:
nemorpaduueckue, KYJIbTYpHBIE, SKOHOMUYECKHE, MIPUPOJHEIE, reorpaduueckue,
TEXHOJOTMYECKHEe, TIOJIMTUYECKUE, MpaBoBble U Jp. (axTopsl. BHemHss Mukpocpena:
noTpeOUTENN, KOHKYPEHTBI, IIOCTABIIMKH, TOCPEIHUKH, OOIECTBEHHbIE OpraHU3alUu.

OcHOBHEBIE IIbI KOHKYPCHTHBIX PBIHKO BI/I,HBI KOHKYPCHIINH. HGHOBBIG 1 HEIICHOBBLIC METObI
no EHT NOANUCAH

KOHKypeHLfin. Kosneyprrreanepemaiol MPHHIIUILI €€ aHaIu3a.

CepTudmkat: 039B5DIDO0BFAF3BA242439C24F98E51C6
Bnapeneu;: Mapronun AHapeit Mapkosuy
[Hencteutenex: ¢ 19.01.2023 go 19.01.2024
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Tema 4. YnpaBienue MapKeTUHTOBOM nH(popManuei

MapketuHroBasi WH(GOPMALIMOHHO-aHAINTUYECKAsi CHUCTeMa. BHelrHue M BHYTpeHHUE
uctouynukn wuHbpopMmanuu. HWccnenoBatenbckas wuHpopmarus.  [lepBuuHas W BTOpUYHAS
uHpopmanusa. Buasl M MeTOABl MapKeTHHIOBBIX HccienoBanuil. Ilporecc MapkeTHHIOBOTO
uccnenoanus. OpraHuzaliioHHble (GOPMBI M CHOCOOBI  TPOBEACHHS MapKETHUHIOBBIX
uccnenoBanuii. [IpoGieMsl ruiaHupoBaHusa U (PUHAHCHUPOBAHUS MAPKETHHIOBBIX MCCIIEIOBAHUN.
KauecTBeHHBIE M MOTHBAalLMOHHBIE HccaenoBaHus. DoKyc-Tpynna. OKCIEPTHBIE OLCHKHU.
KomnuectBennsle wuccnenoBanus. Bpibopounsie oOcnenoBanus. OOocHOBaHHME BBIOOPKH.
AHKeTHpoBaHME. MeTonbl aHaln3a JaHHBIX. AHalIM3 BPEMEHHBIX pAnoB. Perpeccus u
koppensuus. I[IporHosupoBanne. MHoromepHoe mkanupoBanue. I[laHenbHbIE HCClIeTOBaHUSA
noTpeOUTENeH, TOProBIIU, PEKIAMBI.

Tema 5. [loBenenune motpeduTenei

[loBenenne  morpeOuTeneil:  HyX Abl, CTUMYJbl, MOTHUBBI, BBIFOJBI,  BBIOOD,
YIOBJIETBOPEHHOCTh. MOTHUBAIIMOHHBIE MOJEIH MOBeAeHus mnotpedureneid. KoHcromepusm.
3ammra npaB notpedureneii. OCOOEHHOCTH MOBEEHUS MOTPEOUTENCH OT OpraHu3aIlHil.

Tema 6. CermeHTanusi, BEIOOp IIEJIEBBIX CETMEHTOB U MO3UIIMOHUPOBAHUE

[lonarue neneBoro peiHkKa. CerMeHTAIMOHHBIM MOJIXOA K BHIOOpPY LENEBBIX PHIHKOB.
Kputepun cermeHranuu: conualbHO-3KOHOMHUYECKHE, JemMorpaduueckue, reorpaduyeckue,
ncuxorpaduyeckue, nopeneHueckue. Kpurepun BbIOOpa LENEBBIX PHIHKOB. ATperupoBaHHasl,
maddepeHnrpoBaHHasi, KOHIIEHTpUpOBaHHas crparerud. OneHKa eMKOCTH pbiHKa. OOmme u
cneun(uIecKue METOJbl M3MEPEHHsT M OIEHKH CIpoca Ha TOBApPHl KPATKOBPEMEHHOTO U
JUIUTENBHOTO TMO0JIb30BaHUsA. Pacu€rhl 110 pBIHKA NPEANpUSATUS Ha LEJIEBOM CETMEHTE.
[To3unmoHnpoBaHUE KaK MPOIECC MOTPEOUTENBCKOTO BOCIIPHUATHS IICHHOCTH TOBapa/yCIIyTu 10
UX TpEeUMyIIeCTBaM U BBIFOJaM OTHOCHUTENBHO KOHKYpeHTOB. Kpurtepuum u MeTObI
no3uonuposanud. Iloctpoenue kaptel Bocnpustusi. [loHsATHE 0 KOMIUIEKCE MapKETHHIOBBIX
MHCTPYMEHTOB (MapKeTHHI-MHUKC): TOBAp, 1IeHa, paclpeieleHue, IPOJBIKEHHE.

Tewma 7. ToBapHas cTparerus

ToBap B cucreme MapkeTuHra. MynbTHAaTpUOyTHBHass MoJiesib ToBapa. basoBas wu
no0aBJeHHAs TMOJIE3HOCTh. PallMoHalbHBIE U AMOILMOHAIBHBIE COCTABISAIOIINE MOJIE3HOCTh
ToBapa. B3auMOCBA3b MapKeTHHTOBOW M TNPOU3BOACTBEHHOW (DYHKIUH TPEANPHUITHS.
@dopMupOBaHME TOBAapHOIO accopTUMeHTa. lloHATHE O KOHKYpEHTOCHOCOOHOCTH U
npuObUILHOCTH TOBapa. Touka O0e3yObiTounoctu. Knaccudukarus ToBapoB. JKU3HEHHBIA UK
TOBapa. MapKETHHIOBBIE pEIICHUS Ha pPa3jIMYHbIX JTalax >XU3HEHHOIO LHKIA TOBAapOB.
Pa3paboTka u BbIBe/ileHHE Ha PBIHOK HOBBIX TOBapoB. Mcmonp3oBaHue WHHOBalMd. MeTomabl
PBIHOYHOTO TECTUPOBAHHMS HOBBIX TOBapoB. IIpuHsATHE TOTPEOUTENSIMH HOBOBBEICHHIA.
TexHonmorus co3naHusi ToBapHOHM Mapku. OCHOBHbBIE PEIICHUS MO HCIOJIb30BAHHUIO TOBAPHOM
mapku. [lonstue o Openme, OpeHauHre, OpeHI-MEHEIKMEHTE. YTakoBKa ToBapa. DyHKIUU
ynakoBku. CepBUCHOE 00CTyKUBaHUE.

Tema 8. Ctparerus B cdepe yciyr



OcoOeHHOCTH pBIHKA YCIyr. TeppuTOopHalbHas CETMEHTAIUs, JIOKAIbHBINH XapakTep.
Creruduka mporecca Mpou3BoACTBa M moTpeOneHus. COBOKYIMHOE MPEAIOKEHUE YCIYT.
HematepuanbHOCTh, HEOTHOPOJHOCTh, HEOTACIUMOCTH OT TIOCTABIIHMKA, HECOXPAHSIEMOCTb.
OTtcyTcTBHE TIpaB COOCTBEHHOCTH. XAapaKTEPUCTHKHU YCIYT M 3aJa4u MapketuHra. CTaHmapt
obocnyxuBanus. Kmaccudukammss yenyr. Kpurepum xmaccudukanuu: MOTHB — TOKYTIKH,
MIPUCYTCTBUE TOTPEOUTEIIS, HENPEPHIBHOCTh OTHOIICHWH, (opMa apeHIsl W IpaBa JOCTYyIIA.
IIpouecc BBIOOpAa M OLIEHKM MOTPEOMTENSIMU TOBAPOB U YCIOYT. OJIEMEHTHl KOMIUIEKCA
MapKeTHHra yciyr. JlomoJHUTeNbHbIE JJIEMEHTHI: MEpCOoHall, MpoIecC, MaTepHalbHOE
JI0Ka3aTeNbCTBO, KAauyecTBO  OOCHykuBaHuS. Pa3znuuus Mexay  HpOLECCOM  OLIEHKH
noTpeduTens M ToBapoB U ycnyr. OxuaaHus NoTpedUTeneil M OleHKa KadecTBa YCIyT.
Meronnka onenku kadectBa SERVQUAL. AnbrepHaTHBHBIE MOJEIH OLIEHKH KauyecTBa YCIYT.
Opranu3zanuu MapKeTHHra B cepe yciuyr.

Tema 9. LlenoBas cTparerus

[lonnmanue 1EeHbl Ha MapKETHMHIOBOM ypoBHE. CTpaTernyeckue M TaKTHUUYECKUE,
MapKETUHIOBBIE PEILICHUS 110 LIEHE. Y CTAHOBJICHUE LICH Ha HOBBIC TOBApbl. Y CTAHOBJICHUE LICH B
pamMKax TOBapHOIo accoptumenTa. LleHoBas auckpuMuHanus. OpueHTaluu Ha 3aTpaThl, CIPOC U
KOHKYPEHTOB B YCTAHOBJICHUU 0a30BOTO YPOBHSI PHIHOYHBIX LI€H. METO/bl ONpe/ieieHus EeHbI
«3aTpaThl + MpUObLIb». MEeTo/Ibl OLIEHKU 3JIACTUYHOCTH CIIPOCa U BOCIIPUHMMAEMOM IIEHHOCTH.
Metoapl  ompeneneHuss KOHKYpEHTHbIX IeH. OOpaTHBI MOPSAOK  [EHOOOpa30BaHUS.
Hcnons30BaHnE «IICUXOJIOTUYECKHUX» METOAOB IPH YCTAHOBJIECHUU KOHEYHBIX PBIHOYHBIX IIEH.
Ilopgnepxanue, NOBBILIEHNUE U CHUKEHUE LIEH.

Tema 10. Crparerus pacnpenencHus

MapkeTHHroBble pelIeHus] MO pacnpenencHuo. MapKeTHHroBbsle (YHKIHMU KaHAJIOB
pacripenenenus. ObecrieueHue JOCTYITHOCTH TOBApOB KOHEYHOMY norpeburento. Kpurepun
(dbopMHpOBaHUs KaHAJOB pacnpeaeneHus. Bunael u yuyacTHuUKH KaHanoB. OpraHu3alliOHHbIE
¢dopmbl. OxBat pbrlHKa KaHajgaMmu pacnpenesneHus. [lokasarenn oxBata. ToproBbie MOCPEIHUKY.
MapKeTUHIOBbIE PEIICHUS B PO3HUYHOM M ONTOBOM TOpromie. MapKeTHHroBas JOTHCTHKA.
Konduuktel B kaHamax pacmpeneneHus. MapkeTHHr oTHomeHud. OpraHuzanusi Mpojax.
Mepuennaiisuar. ®panvaitzunr. [Ipsmoil mapkeruHr. Internet — MapKeTHHI. OJIEKTpOHHas
TOPrOBJIS.

Tema 11. KoMmmyHUKaImoHHas CTpaTerus

MapkeTuHroBele  PEIICHHsT IO  JOCTH)KEHHMIO  OXBara  IEJIEBOM  ayJUTOPHH.
KommynukatuBHas monens. KommyHukaTuBHbIE cpencTBa. MIHTErpupoBaHHbBIE MAPKETHHIOBBIE
KOMMYHMKalMM. be3nuuHbple KOHTakThl. MapKeTHMHIOBBIE pelIeHus IO pekname. JIndeble
KOHTAaKThl.  YTpaBieHHE  MEpPCOHAIbHBIMU  mpoaaxamu. CTUMynIHpoBaHHE  CIpoOca.
dopmupoBaHMEe UMU/PKAa KOMIIAHUK U ToBapa. Opranuzanus cBsizeil ¢ o0uiecTBeHHOCThI0. Llenu
U coJiep’KaHuEe MapKETHHIOBBIX MPOTpamMM MO MPOABMKEHHIO, (POPMHUPOBAHUIO JIOSIHHOCTH,
YCTaHOBJICHHUIO JIOJITOBPEMEHHBIX B3aMMOBBITOJHBIX NApTHEPCKUX OTHOLICHWH C KIMEHTaMH,
[IOCTaBIIMKAMHU, IOCPEAHMKAMH, HMHBECTOPaMM,  HCCIEIOBATEIbCKUMH U y4eOHBIMU
3aBeneHusAMU. Texnonorus MIIO. CRM-cucrema. BHyTpeHHMI MapKETHHT.

Tema 12. Opranuzauus MapKeTHHra



3aza4uu U CTPYKTypa MapKETUHIOBOM yIIPaBJIE€HYECKON CUCTEMBI KOMIIaHUH. [[puHIMIIBI
(hopMHUpPOBaHUS OpraHU3AMOHHBIX CTPYKTYp yrpaBieHus. B3aumocs3p noHsITHi: QyHKINSA
MapKeTUHra — CUCTeMa MapKeTHHIa — Cly>k0a MapkeTuHra. OyHKIIMOHAIbHBIE CBSI3U
MapkeTHHra. TuroBoe nonoxeHue o ciryxoe MmapkeTuHra. OCHOBHbIE 003aHHOCTH paOOTHUKOB
CITy>k0bl MapkeTHHra. OpraHu3alMoOHHbIE CTPYKTYpPHI cityk0bl. [Ton6op nepconana. TpeGoBanus
K CIIeUaINCTaM MapKEeTHHTa.

(I)OprI TEKYIIEro KOHTPOJA U l'lpOMG)KyTO'lHOfI aTrrecranum:

B xone peanuzanum nucuumiinHbl «CTpaTernyeckuii MApKeTHHI» UCIOJIb3YHOTCS
cJieAyIolIue MeTOAbl TeKYIIero KOHTPOJIsl yCIIeBAeMOCTH 00y4arouxcs:

npu IIPOBCIACHUUN 3aHATHI CCMHHApPCKOI'0 THIIA: AUCIIYT, TCCTHPOBAHUC, MHOKJIAI, OIIPOC,
JOMAIIHECEC 3a/JaHUC

P KOHTPOJIE pe3yJIbTaTOB CAMOCTOATEIbHOW pabOThl CTYJEHTOB: IPOBEpPKA JOMAIIHETO
3aJlaHusl, OIpoC.
dopMa u cpeacTBa (MeTobl) MPOBEAEHUS] IPOMEKYTOUHON aTTecTAlun

[IpomexyTouHasi aTTecTalusi MPOBOAMTCA B BHUJE dK3aMeHa B (JOpMe YCTHOIO OTBETa Ha JBa
BOIIpOCA.

OcHoBHasl iuTEpaTypa:

1. JyxxnoBa, H. B. Crparernuecknii mapketusr: yueOnuk / H. B. Jlyxnosa, O. M.
Kamuepa, M. C. MantpoBa. — OpenOypr: OpeHOyprckuii rocy1apcTBEHHbIN yHUBEpcUTET, DBC
ACB, 2015. — 247 ¢. — ISBN 978-5-7410-1395-3. — TekcT: 3JIeKTpOHHBINA // DIEKTPOHHO-
oubnunoreunas cuctema IPR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/61409.html

2. Xyk, E. C. Crparernueckuii mapkerunr: yuebnuk / E. C. XKyk, H. II. KeroBa. —
PocroB-nHa-Jlony: MznarensctBo FOxHOro ¢enepansHoro ymmusepcurera, 2011. — 203 c. —
ISBN 978-5-9275-0904-1. — TekcT: 31eKTpOoHHbIH // DnekTpoHHO-O0nbmmoreunas cucrtema IPR
BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/47144.html

3. Kormspesckas, M. B. Crparernmyeckuii MapkeTtuHr: ydebnoe mnocobue / W. B.
KotnsipeBckas. — ExarepunOypr: Ypanbsckuii Gpenepanbublii yausepcurer, ObC ACB, 2015. —
244 ¢. — ISBN 978-5-7996-1313-6. — TekcT: 3neKTpOoHHBIA // DIEKTPOHHO-OMOINOTEUHAS
cuctema [PR BOOKS: [caiit]. — URL: http://www.iprbookshop.ru/68479.html

YrpaBieHue MapKeTUHIOM: y4eOHOe TOCOOHe JIJIsl CTYACHTOB By30B, 00YYAIOIIUXCS TI0
cnermanbHOCTH 061500 « Mapkerunry / H. . Opuamsmmm, A. B. Kopotkos, . M. CunsieBa [u
ap.]; noxn penakuen A. B. Kopotkos, . M. CunsieBa. — 2-e u3a. — Mocksa: FOHUTU-
JAHA, 2017. — 463 c. — ISBN 5-238-00883-X. — TekcT: 37€KTPOHHBIN // DIEKTPOHHO-
ouonuoteunas cucrema IPR BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/71205.html
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