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b1.B.13 Ynpasienue yejoBeueckumu pecypcamu 2 (Human Capital Management 2)

ABTop: TabaunukoBa 1.A., 3aB. kadeapoil MeHeHKMEHTA U MIPeIPUHUMATEIbCTBA, K.3.H.

Konx u HamMeHOBaHMe HamnpaBJieHHsI NOATOTOBKH, mnpoduisi: 38.03.02 MeHemxmeHT
(Management for Business and Economics/MeHemKMEHT B 3KOHOMHKE M OHU3Hece (COBMECTHO C
Yuusepcurerom 11u3zel, Utanus). AHrinos3eluHbli OakanaBpuar)

KBamndukanus (crenenb) BRIMYCKHUKA: OaKaaaBp

®opma 00yUeHHUs1: OUHAs

I_Ie.]'lb OCBOCHHUA TUCHUILVIMHBI:

CdopmupoBaTh KOMIETEHIIMM B OOJACTH MCIIOIB30BaHHMS OCHOBHBIX TEOPUH MOTHUBAIMH,
JUAEPCTBA U BIACTU JUIS PELICHUs CTPATErHYECKUX M ONEPATUBHBIX YIPABICHYECKUX 3aJay, a
TaKXe JJIs OpraHu3aliy IPyNInoBoi paboThl Ha OCHOBE 3HAHHUS NPOLIECCOB IPYIIIOBOM AMHAMUKU
Y IPUHLUIOB (POPMHUPOBAHMS KOMaH/bl, YMEHUI NPOBOJAUTH ayJUT YEJIOBEYECKHX PECYPCOB U
OCYIIECTBIISITh JAMATHOCTUKY OPraHM3allMOHHOM KYJbTYphl, B 00JacTU BIAJACHUS Pa3IHMUYHbIMU
croco0amMu paspelieHuss KOH(MIMKTHBIX CUTyalMi INpH NPOEKTUPOBAHHHM MEXJINYHOCTHBIX,
TPYIIIOBBIX M OPraHU3alMOHHBIX KOMMYHUKAIlM HAa OCHOBE COBPEMEHHBIX TEXHOJIOTUU
yOpaBlIeHUS IEPCOHAJIOM, B TOM YHCJIE, B MEXKYJIbTYpHOM cpene, B 00JacTM  yMEHHS
OpraHu30BaTh M MOJACPKHUBATh CBSA3HM C JIEJIOBBIMU MapTHEpaMH, HCIOIb3Ys CHUCTEMbI cOopa
HeoOXonuMol HMH(OpPMAIUK Uil pacIIMpeHUsT BHEUIHMX CBA3€ W OOMEHa ONBITOM IIpU
pealM3allud IPOEKTOB, HANpPABICHHBIX Ha pPAa3BUTHE OpraHu3auuu (MpeAnpusTus, OpraHa
rOCyIapCTBEHHOTO0 M MYHHIMIAIBLHOTO YIpaBieHHs), B 00JacTH oOpraHus3aliu padoThI
IIPOEKTHOM KOMAaHAbl OPraHW3alli{, HANpPaBICHHOW Ha JOCTHKEHUE CTPATETUYECKHX U

OINICPATUBHBIX neiaen ITPOCKTA.

Ilnan kypca:

Tema 1



YenoBeyeckne pecypcehbl Kak 0OBEKT YIPaBICHUYECKON JEATEIIFHOCTH YTIPaBICHUE YEITOBEUYECKIMHU
pecypcamu kak mponecc. [lonstue opranmsanuu. OpraHu3anusi W KaJpOBBIH MEHEIHKMEHT.
[lpenmer, cyOBeKT M OOBEKT KaJpOBOIO MEHEMKMEHTa.  KirtodyeBble 3amadym yrpaBieHUS
nepcoHainoM opranusaunu. Copepxkanue 0a30BbIX (YHKUIUI  yIpaBlIeHUs IEPCOHAIOM:
IUITAHUPOBAHKE, OPTaHU3aLNsl, MOTHBALIUS, KOHTPOJIb. Y IPAaBICHUE YEIOBCUECKIMHU peCypcaMu Kak
0COOBIN pa3fiesl MEHEDKMEHTA U Kak 00J1acTh 3HaHuA. OCHOBHAs 3aj]la4ya YIIpaBJICHUs IEPCOHATIOM
KaKk HayKd. YTIPaBJICHUE YEIOBEYECKHMH pECypcaMH M CMEXHbIE IUCIMIUIMHBL — [loHsTHe
nepcoHana opranuzanuu. CymHOCTh MOHATHI MEepCOHAI, KaAphl, TPYAOBBIE PECYpPChI, KaIpOBBIi
COCTaB, YeoBeuecKue pecypcsl. CTpyKTypa nepcoHana: mpodeccuoHaabHast, H0JI0BO3pacTHas U Jp.
INTokazaTeny HaIMYKs ¥ ABHKEHUS IIepcoHasa opranu3anuy. [lokasarenn 4uciIeHHOCTH IepCoHana.

Tema 2

KanpoBas crartuctuka. KampoBoe nenompousBojacTBO U yueT. JloKyMeHTanbHOE obOecriedeHue
yIOpaBieHUs MepcoHaioM. Teopusi ynpaBiaeHHs O POJIM 4YeloBeKa B opraHu3anuu. OCHOBHbIE
MOAXOAbl K YIpPaBICHUIO MEepCcOHaIOM. VICTOKM MOsBIEHHS M CyTh PalMOHAIMCTHYECKOTO
(TeXHOKpaTUYECKOro) 1oaxoaa. OCHOBHBIE U/ U MPECTABUTEIN PAIMOHATMCTHYECKOTO MOAX0Aa
(1IKoJIa HAYYHOTO YIIpaBJIeHUs, afiMUHUCTpaTuBHas mkona): @. Teinop, I'. [Mantt, @.u JI. I'unbper,
I'. ®opa, M. Bebep, A. daitonb, I'. Dmepcon, I'. Caitmon, JI. YpBuk. Ob6nactu npuMeHEHUs
palMOHAIMCTUYECKOTO Moaxona. VCTOku mnosBieHHS U CyTh T'yMaHUCTHYECKOTO MOJIXOJa.
OCHOBHOH T€3UC T'YMaHUCTUYECKOrO noaxona. I'ymaHucTuyeckuit noaxo (IIKoja 4eJI0BEeYECKUX
OTHONICHMH, IIKOJIa TOBEeIeHYeCKuX Hayk): J. Mbaito, A. Macnoy, JI. MakI'perop, ®@. I'epubepr,
M.IL. ®omnert. Teopus «Z» Y. Oyun. CpaBHUTENbHAs XapaKTEPUCTUKA OCHOBHBIX IOAXO0JI0B K
YOpaBICHUIO  NIepcoHamoM. JlocToMHCTBA M HENOCTAaTKM  PAlMOHAIUCTUYECKOrO U
TYMaHHUCTHUYECKOI0 0JIX00B. Pa3BuTHe nepcoHasna ¢ TOYKU 3pEHUs COLIMOTEXHUYECKOTO MOIX0/1a.
CranoBienue mnpodeccuoHanbHOl gestensHoctTn HR-menemxepoB HWceropuyeckue KoOpHH
coBpeMeHHbIX HR-menemxepoB B Poccun. Kanpoast pabora B coBerckuil nepuoj. OCHOBHbIE
TpeOOBaHUS K KaJpOBHKaM TP COBETCKOM BiacTH. KagpoBUKM B 310Xy MepecTpoiiku.
JestenpHOCTh MeHeKepoB 1o niepconany B 90-e roasl. HoBeie mpodeccnonaibHble BO3MOKHOCTH
nocie kpusuca 1998 roma. TpeboBanus k coBpemeHHbIM HR — Menemxepam. BoctpeboBaHnHbIe
JIMYHbIE KayecTBa, MpOopecCHOHANbHbIE 3HAHUS, YMEHUS U HaBbIKU. KitoueBble 00s1acTH JTUMYHOM
KomreTeHTHOCTH. [Ipodeccnonanbhble 3a1aun U GyHKIMM MeHekepa 1o nepcoHany Onucanue
nojokHocTH.  OOmuMe 3aayd MEHekepa M0 IEepCOHAlly COBPEMEHHOM — OpraHU3aluu.
OyHKUMOHANBHOE pa3/ielleHue TpyAa B 00JacTd ympaBieHus MnepcoHasoM. KoHKpeTHble
npodeccuoHanpHble 3a1aud. OyHKIMOHAIBHBIE 00S3aHHOCTH KaJApoBOro MeHemxkepa. OCHOBHBIE
POJIM MEHEKepa 1o MepcoHaty. MHoroposeBoi npodeccuoHanbHbli Mpopuib. OyHKIMOHATIBHBIE
XapaKTepUCTUKU JESATENIbHOCTH MEHEJDKepa [0 IepCcoHaly. l'ocynapctBenHast cucrema
yIOpaBlIeHUs TpyLoBeIMH pecypcamu ConpanbHas IOJWTUKA TOCYJapcTBa M OpraHU3alyu.
ConmanbHas cpeaa opranunzauuy. CouuanbHO-TPYAOBbIE OTHOILIEHUS, PHIHOK TPYJa U 3aHATOCTb
nepcoHana. CouualbHO-TPY/I0BbIE OTHOIIEHUS B PHIHOYHOM 3KOHOMHKE. CyOBEKTHl COLMAIbHO-
TPYIOBBIX OTHOIIEHUH. XapaKTepUCTHKH W BUIBl PBIHKA Tpyna. YTNpaBlIeHHE 3aHATOCTHIO
HaceneHusa. bespaborumna. Cuctema ympaBlieHHs TPYAOBBIMH peCypcaMu Ha TOCYIapCTBEHHOM
ypoBHe. [IporpamMmHO-HOpMaTHBHAs perJIaMeHTalus. 3aKoHojaTenbHas BiacTb. Oprasbl
ucrnionHuTenbHo  Brnactu. Cynebuble opranbl. [Ipodcorozpl. OCHOBHBIE 3aKOHOMEPHOCTH
(GYHKIIMOHUPOBAHUSI COLUATBHO-IPKOHOMUYECKUX crcTeM. OCHOBHbBIE XapaKTEPUCTUKU YIIPABIICHUS
paOOTHUKAaMHU: MHCCHUS, CTpATErHsi, KOPIOpaTUBHAs KyJbTypa, KaapoBass MOJIMTUKA, TPYIOBOH
MOTEHLIMaN, WTAaTHBIN cocTaB. [IpuHuunel ynpaeineHus nepcoHanoM. [IpuHIMNBL yrpaBieHus B
OTEUYECTBEHHBIX OpraHu3anusax. [[puHINIbl ypaBiieHUs IEPCOHAIIOM B aMEPUKAHCKUX, ATIOHCKUX,
3aMaJHOEBPONEHCKIX, CKaHIMHABCKUX Kopropauusix. [IpUHIMNBI MOCTPOCHUSI CHCTEMBI
YIPAaBIEHUS TNEPCOHAIOM B MEXKYJIbTypHOH cpene. CpaBHUTENBHBIN aHaIU3 HalMOHAIbHBIX
0COOEHHOCTEH CTUJIEH YIIpaBlIeHUs MEHEIKEPOB.

Tema 3



Opran3allMOHHOE MPOEKTHUPOBAHWE W CTPYKTypa CUCTEMBI YIPABJICHHUS NPOECKTUPOBAHHE U
CTpaTCrusa CHUCTCMbI YHPABJICHUA 4YCIOBCUCCKMMU pPECypCaMHU B OpraHHU3alrH YCIOBCUCCKUMU
pecypcamu lloHATHE OpPraHU3alMOHHOTO IMPOEKTUPOBAHMUS CUCTEMBI YIIPABIEHUS IEPCOHAIOM.
OTansl OpraHnu3allMOHHOIO IMPOCKTHUPOBAHMUA. OcHOBHOE COACPKAaHNUEC CHUCTCMbI YIPABJICHUA
NEPCOHAJIOM: Leb, 3aJauyd U MeTolbl. (DyHKIMOHAJIbHBIE MOACUCTEMBI. OpraHu3aluoHHAas
CTPYKTypa KaapoBoil ciykObl. THUIOBasi CTpyKTypa KaapoBOMl CIy»KOBI: CEKTOp Haiima paboueii
CUJIbI, CEKTOpP MOJATOTOBKM M IPOJIBUIKEHHS MEPCOHAJIA, CEKTOP CTUMYJIMPOBAHUSA TPYJa, CEKTOP
U3Y4YEHHUs] M OLIEHKM II€pCOHalla, CEKTOp TPYAOBBIX OTHOLIEHUH, CEKTOp CTPaTeruuyecKoro
YVOpaBJIEHUSI TEPCOHATIOM, CEKTOp NpodOpUEHTAIMH, CEKTOp OXpaHbl Tpyla M TEXHHUKHU
6esomacHoctn.  OOecriedeHne  CHCTEMBI  yIpaBieHUs  mepcoHaioM. MHdopmannonHo-
TeXHOJOrn4eckast 0a3a cucTeMbl yIpaBiieHUs nepcoHaioM. [lomoxkeHue o KaapoBoil ciryx0e u
JOJDKHOCTHBIE MHCTpYKIMU. [IpaBoBoe M mH(pOpMaMOHHOE OOecIeyeHrne mporecca yrnpaBieHUs
MIEPCOHAIIOM

Tema 4

KanpoBas nonutuka opranuzanuu Mecto kaJapoBoil noiautuku B cucreme YII. OcHoBHas 3amaua
KafpoBoil noiauTuku. ConepkaHHeM KaapoBod mnoauTuku. OOmme TpeOoBaHMA K KaJIpOBOM
MOJINTHKE B COBPEMEHHBIX yCIOBUAX. AHaIU3 KaapoBoii cuTyaruu. OObEKThl aHAIN3a: IEPCOHAT,
BHEIIIHUE U BHYTPEHHUE YCIOBUs, CTPYKTYypa opranuzanuu. OneHouHble Kputepuu 3¢ (HeKTUBHOCTH
KaapoBoil mnomutuku.  DopmupoBaHuE KaApoBOM MNOIMMTUKU. [Iponeccsl BOCIPOM3BOACTBA,
yHOpaBIE€HUS M pa3BUTHS [EpCcoHaja. YCIOBHS pa3pabOTKU KaJpOBOM IMOJIUTUKU. YCIOBUS
peanu3anuy KaJpoBOW TOJHUTUKU. YTpPaBICHUYECKass KOMIETEHTHOCTh. JTambl (OPMHPOBAHUS
KaJIpOoBON NMOJUTUKH. OCHOBHBIE 2JIEMEHTHI KaJIpOBOM MOJIMTUKH. BOCIpPOM3BOACTBO MepcoHaa.
JKW3HEHHBIN HUKI TepcoHaNIa. THUIbI KaApOBOW IMOIUTUKH. [[aCCUBHBIN U aKTUBHBIA, OTKPBITHINA U
3aKpBITBIN TUIBI KaAPOBOM MOMUTUKH. CTpaTerus ynpasieHHUs EPCOHAIOM OpraHu3anuu YepTsl u
COCTABJISIIOIME CTPATETUH yIpPaBJICHUS IEPCOHAIOM. JlOJrOCpoYHBIM XapakTep H CBI3b CO
cTpaterueil opranuzaimuu.  OCOOEHHOCTM KaJpOBOM TMOJUTHKH B Pa3IUYHBIX CTPATETUsiX
opranuzanuu. Crparerus pocra (AMHAMHUYECKOTO pOCTa), CTpaTerus OTrPaHMYEHHOTO pOCTa
(mpuOBLIN) U cTpaTerusi cokpaiieHus (ukBuaanuu). CTpaTerust coueTaHust U CTpaTerus HOBOTO
OusHeca.  BapuaHTbl B3aMMOAEMCTBHSI CTpaTerMu YINpaBICHMsI IE€PCOHANaM U CTPAaTEruu
opranuzaiuu. [Ipaktuueckue neiictBus HR-MeHekepoB MpH pean3aluyl pa3IuuHbIX CTpaTeruii
opranuzaruu. DPGeKTUBHOCTH KaJAPOBBIX cTpareruii. OCHOBBI KaJpoBOro mianupoBanus [lorstue
Y Ha3Ha4Y€HHE KaJpOBOrO IUIAHUPOBaHUA. 3aJadyd KaJpOBOrO IUIAHMPOBaHUA. BuIbl kaapoBoro
IUTAaHUPOBaHM. DTalbl MapKeTUHTa nepcoHaina. [IlpoekTupoBanne CTpyKTypbl YIIpaBiIeHUs. DTallbl
NPOCKTHUPOBAHUS CTPYKTYphl ympaBieHus. OnepaTHUBHBIM IUTaH pabOThl C MHEPCOHAIOM.
[InanupoBanue moOTpeOHOCTH B TmepcoHane. Pacuer uyuciaeHHOCTH TiepcoHana. MeTobl
HOPMHPOBAHUs TpyAa pabOTHUKOB. CXeMblI OITpe/IeNIeH s YUCIEHHOCTH NepcoHana. [lnanupoBanue
IPOU3BOJUTENILHOCTH TpyJla U TMokazarened 1o Tpyay. HopmaruBhas 0a3za kaapoBoro
wiaHupoBanus. OpraHu3anuoHHas cTpykrypa. lltatHoe pacnucanume. Hopmbl U HOpMaTHBBI
pacuera 4HcleHHOCTH TmepcoHana. IIpodeccuorpamma. IlonmokeHus o moApa3feNeHUusIX |
JOJIKHOCTHBIE HHCTPYKLIUU.

Tema 5

Texnonmorust Haiima mepcoHana Haem mepconana. I[lpuBnedenue, oTOOp, MpHeM paOOTHHUKOB.
[Tponienypsl mpuBiedeHUsi, 0TOOpa, MpruemMa pabOTHUKOB B opraHu3anuio. IIpuemsl (TakTHKH)
opraHu3zanuu B mporecce Haitma. Ctparerus pabotHuka. TakTuka paOOTHHKA Ha MEpPEroBopax.
[Tpuembl TakTHKH paboTHUMKa Ha coOecenoBanuu. CTpykTypa pestoMe. [lenonpousBoACTBO B
KaJapoBoi ciyx0e. CpouHblit TpyaoBoil 1oroBop. OCOOEHHOCTH CPOYHOro jJorosopa. Jlemoas
OllIEHKa TepcoHana. MeToabl AeJI0BOM OIEHKH MepcoHana mpu npueme Ha padboty. CTpeccoBoe
cobecemoBanue. YmpaBieHHue MpoQopueHTalUeH, aganTanueld, oOy4YeHHeM U aTTecTaruei
nepconana [Ipodopuentauus nepconana. Ilpoproncynsranmu, npopordop. IlonsTre u 3HaueHNE
ajanTanuMM nepcoHana. Buasl apgantanuu. Otanbl  agantanud. OpraHu3alMOHHBIE MEHI,



cokparatonie Bpems anantanuia. O6G0cHOBaHUE 3aTpaT HA aAanTalnio paboTHUKOB. Opranu3anus
Tpyna nepconana. OcHOBHbIe HampaieHus. Opranu3zanus Tpyaa Ha padodeM mecte. OOyueHue
nepcoHasna. Cucrema oOydeHus B opranuzauuu. [Ipoueaypa mnpodeccrHoHanbHOro 00y4YeHHS
nepconana. O0y4eHune Torn-MeHeHKePOB. DIEMEHThI 00ydeHus. MeToa 00y4eHus TOI-MeHEKEPOB
— «case studies». IIpouenypa atrecrauuu nepconana. Llenu arrecranuu. 3agaud aTTECTAIMU.
Buner arrecramuun. O0bekThl arrectanuu. MakTopbl OLEHKH. METOAbl aTTecTaluu MepCoHana.
Hcnonp3oBanue pesyabTatoB artecrauuud. Ornenka wmerogom 360 rpamycoB. DakTopsl,
OTIpE/ICTIAIONINE XapakTep HePOPMATbHBIX OTHOIICHHWH. (OCcOOEHHOCTH (YHKIIMOHUPOBAHUS
HedopMaIbHBIX rpymni. PykoBoiactBo HedopManbHbIMU TIpynnamu. JIMIepcTBO KOHIEMIMH
JUIEPCTBA: JIMYHOCTHAs, TIOBeAeHYecKas, curyaunonHas. Hedopmanbubie muaepsl. Cepble
KapauHaibl. PedhepeHTHbIE TPYIIIb.

Tema 6

KanpoBasi cratuctuka. TexHonorus pabOThl C YBOJIBHSIEMBIM TEPCOHATIOM (AyTIUICHCMEHT)
BricBoOokienue mnepconana. Knaccudukanus BuaoB yBonbHenus no TK Pd. Pabora ¢
yBOJIbHSIeMbIM ~ TiepcoHasiom  (outplacement) mpu  pa3HBIX = MHUIMATHUBAX  YBOJIbHCHHS.
3aKIIOUnUTeIbHOE HHTEPBBIO, pabdoTa IMCHXOJIOTa, IMOMOIIL B TPYIOYCTPOMCTBE, CKOJB3SIICE
neHcuonupoBanue. I[lporpammel yrpaBieHUs COKpalleHUsIMH (TUTAHUPOBAHKE BBICBOOOXKICHUS
MepcoHalia): CBOEBPEMEHHbIE MepeMelIeHs] pa0OTHUKOB BHYTPU OpPraHHU3aIH; MPEBEHTUBHYIO
MEPENnoAroTOBKY paOOTHUKOB; TMPEKpallleHHe MpheMa Ha BaKaHTHbIE padodMe MecTa;
COLIMATIbHOOPUEHTHUPOBAHHBII OTOOp KaHIAMAATOB Ha YBOJbHEHHE. Buapl mnporpaMm 1o
BBICBOOOKJICHUIO TIEpCOHaNa. 3apyOekHbIM ombIT ayTivieiicMenTa. Pabora poccuiickux HR-
MEHE/IKEPOB IO BHICBOOOXKACHUIO MEpCOHaNa. 3aHATOCTh U Oe3pabortunia B Poccun u 3a pyoexom.

(I)OpMI)I TEKYIIEro KOHTPOJIA U l'[pOMC)KyTO‘lHOﬁ aTrecranum:

Kon HaunmenoBanme Kon HawnmenoBanue JTana
OCBOCHHS KOMIICTCHIIUH
KOMIIETEHIIMH | KOMIIETEHI[UU JTamna OCBOEHHS
KOMIIETEHIUU
YK OC-3 CriocoOHOCTD BeCTH YK OC-3.1 CriocobeH MOo3UIMOHUPOBATh
ce0sI B COOTBETCTBHH C ce0s mepe1 KOJIJIEKTUBOM

TpeOOBaHUSIMU POJIEBOM
MO3ULMU B KOMAaHIHOM

pabote
OTD/TD Kop srana PesynbraThl 00yueHHs
OCBOCHHS
(mpu HanuuuK npodcTangapTa)/ KOMITETEHIHI
npodeccuoHaIbHbIE 1eHCTBUA
Crnenuamucr  no  ympasienuro| YK OC-3.1 Ha ypPOBHE 3HAHUN:

repcoHanoM:  JleATenpHOCTh 10|
® YDOBHM HEPApXUM YIPaBICHHUS

Y IPUHSATUA PELICHUI




OpraHu3aIu KOPIOPaTUBHOM]
COLMAJIbHOW TOJIUTUKHU

e crieu UKy MIPUHUMAEMBbIX
pelieHuid  Ha  KaXJAOM  ypOBHE
HEPAPXUYECKON JIECTHULBI

® OCHOBBI MEKKYJIBTYPHBIX
OTHOLIEHUI B MEHEJKMEHTE

e ocobeHHoCcTH  3((HEKTUBHOTO
BBITIOJTHEHUS yIpaBIEHYECKUX
(GyHKIMH B MEXKYJIBTYpHOHU cpesie

® OCHOBHBIE TEOPETUYECKHE
PUHLIUTIBI MOCTPOCHUE

WHAMBHUIYaIbHOMN U TPYNIIOBON pabOTHI

Ha YPOBHE YMEHUN:

® OIIPEHENATh  HEPAPXUUECKUE
YPOBHU OpraHU3aLNH

® MOTUBHMPOBAaTh IIEPCOHAT B
pa3IMYHBIX CUTYyaLUsAX

® AHAJIM3UPOBATH OCHOBHBIE
TEOpUM MOTHUBALUM, JIMAEPCTBA U
BJIACTH

e OIIPEACIATh  HMEPAPXUUECKUE
YPOBHM OpPTraHM3alUN

® 1aBaTh OLICHKY pe3yJbTaTaM
WHJIMBU1YaJIbHOW U IPYIIIIOBOM

paboThI

Ha ypPOBHE HABBIKOB:

e [I[peMaMH peIIeHus
KOHKPETHBIX MPOOJIEM, BOSHUKAIOLIIX
B ITOBCEIHEBHOW MPAKTHKE
yIpaBiIeHUs

® [ICI10JIb30BAaHUS [IPUEMOB
3¢ PeKTUBHON KOMMYHHUKAITUN

® [ICII0JIb30BAHMUS OCHOBHBIX

MIPUEMOB YIIPaBJIECHUS TPYIION




® TUAarHOCTUKH CKPBITBIX

HpO6J’I€M B KOJIJICKTUBE

B X04€ pfanmsanvi JUCHUINIMHBI HCIIOJB3YIOTCA CICAYIOIMWE METOAbl TCKYIIECTO KOHTPOJIA
YCII€EBAEMOCTHU 06yqa}01u1/1xc;1:

— Y [IPOBEICHUH 3aHATHH JIEKLIMOHHOIO TUIIA: PELIEHHE KOMIIJIEKCHOTO Keiica.

[TpomexyTouHas aTTecTanus NpOBOIUTCS B opMe: dKk3aMeHa (B (hopMe OTBETOB Ha OTKPBITHIC
BOTIPOCHI IO PA3JIMYHBIM aCIIEKTaM yIPaBICHUYCCKON ACSITEILHOCTH B TUCEMEHHOU MH (1)
ycTHOH (opme).

OcHoBHas1 JIUTEpaTypa:

1. Jlargynnun I'.P., Teopus opranuzanuu: yuedHoe mocodue /i By30B. MockBa:
NznarensctBo FOpaiit, 2020. Tekct: anextponnslii // DbC KOpaiit [caiit]. — URL:
https://urait.ru/bcode/452089

2. Makcumies . A. YpaBieHue 4eIOBEYSCKUMH pecypcamMu: YU4eOHHK JIJIst By30B. MOCKBa:
WznarensctBo FOpaiit, 2020. Tekct: anexkrponnsiit // ObC KOpaiir [caiiT]. —

URL.: https://urait.ru/bcode/449957

3. Kssumos, K. I'. YnpasneHue denoBedecKUMU pecypcamu: npodeCCHOHATLHOE 00yICHHE U
pa3BuTHe: yueOHUK 1Jisi By30B. MockBa: M3natenscTBo FOpaiit, 2020. TekcT: 2MeKTpOHHBIM
// OBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/455323

4. JlutBuHIOK A. A. YHpaBieHue NepcoHaIoM: YUeOHUK U IPAaKTUKYM JUIs By30B. MockBa:
WznarensctBo IOpaiit, 2020. Tekct: anextponnstit // OBC KOpaitt [calT]. —

URL.: https://urait.ru/bcode/449924


https://urait.ru/bcode/449957
https://urait.ru/bcode/455323
https://urait.ru/bcode/449924

		2022-01-31T16:24:01+0300
	Москва
	ФЕДЕРАЛЬНОЕ ГОСУДАРСТВЕННОЕ БЮДЖЕТНОЕ ОБРАЗОВАТЕЛЬНОЕ УЧРЕЖДЕНИЕ ВЫСШЕГО ОБРАЗОВАНИЯ "РОССИЙСКАЯ АКАДЕМИЯ НАРОДНОГО ХОЗЯЙСТВА И ГОСУДАРСТВЕННОЙ СЛУЖБЫ ПРИ ПРЕЗИДЕНТЕ РОССИЙСКОЙ ФЕДЕРАЦИИ"
	Подпись документа




