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b1.B.10 IIporokoi u stuker (Business Etiquette & Protocol)
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Agtop: [IpenonaBarens Kapcten Anpbept
Kon 1 HanMeHoBaHue HaNIpaBJIeHUs MOATOTOBKH, npoduis: 38.03.02 MeHneqxMeHT
KBanudukauus BoinyckHUKa: bakanasp
®opma odyuenusi: Ounas

Heﬂb OCBOCHHUSA NUCHMUIIJINHBI:

Kon Haumenosanue Kon sTama ocBoeHUA HaumenoBanue >Tamna
KOMIICTCHIINN KOMIICTCHIINN KOMIICTCHIINN OCBOCHHA KOMIICTCHIINN
[TK-6 Ymenue opranuzoBarb | [1K-6.2 CnocoOHOCTH BBHISBIISTH

Y TIO/ICP’)KUBATh CBSI3U
C JICJIOBBIMHU
napTHEPAMH,
UCTIONB3YSI CUCTEMBI
cbopa HeoOXomUMOi
uHpopmaru s
paciMpeHus: BHEITHUX
cBsizeil 1 oOMeHa
OTIBITOM TIPH
peam3anuy MpoeKToB,
HalpaBJICHHBIX Ha
pa3BUTHE OpraHU3aluU
(mpennpusATHs, OpraHa
TOCYIapCTBEHHOTO HITH
MYHHUITUTATEHOTO
YIIPABJICHHS)

po0IeMbl SKOHOMUYECKOTO
XapakTepa MpHu aHajnze
KOHKPETHBIX CUTYaLU,
npeaiararh CriocoObl UX
pEILIEHHS C yYEeTOM
KPUTEPUEB COIHAIBHO-
HKOHOMUYECKON

3¢ pEeKTUBHOCTH, OTICHKH
PHUCKOB U BOZMOXKHBIX
COLIMANIbHO-3KOHOMHYECKHUX
MOCIIEICTBU M.

Iliian kypca:

Ne HanmeHnoBanue TeMbI Conep:xkanue
Tema 1 Business Communication | Introduction to business etiquette and protocol
Etiquette course. Basic concepts and models.
OTHUKeT JeT0Boro o0meHns | BBezeHne B Kypc JIENIOBOTO ATUKETA U TIPOTOKOJIA.
OCHOBHBIE KOHIIEIIIINA U MOJIEIIH.
Tema 2 How to Network, Creating an Effective Introduction

Networking Etiquette Making a Great First Impression
Kakx netBOpkmHT, cereBoit | Minimising Nervousness
ITUKET Using Business Cards Effectively

Remembering Names

Coznanne 3¢ (HeKTUBHOTO BCTYTUICHHUS
[IpousBecTH OTIMYHOE IIEPBOC BIICUATIICHHE
CBeJieHHEe K MUHUMYMY HEPBO3HOCTH
OddeKTHBHOE MCIIONIb30BAHNE BU3UTHBIX




HaunmeHoBaHue TeMBbI

Conep:xkanue

Tema 3

Restaurant Etiquette
Pectopannsiii sTuKeT

Understanding your Place Setting

Using your Napkin

Eating your Meal

Sticky Situations and Possible Solutions
[Monnmanne 00CTaHOBKH BaIllETO MeCTa
Hcnonb3oBanue canperku

Ectb cBOlO eny

CHOXKHBIC CHUTYAIIMH U BO3MOXKHBIC PEIICHHS

Tema 4

Cellphone Etiquette
Ortuker MOOHIIEHOTO
tenedoHa

Developing an Appropriate Greeting
Dealing with Voice Mail

Cell Phone Do's and Dont's

Pa3paboTka moaxonsmiero mpuBeTCTBUS
Pabora c roiocoBoii mouToit

UTo MOXHO W HEITb3s1 JIeTaTh ¢ MOOHIBHBIM
TenepoHOM

Tema 5

Business Dress Etiquette
OTHKET EJI0BOTO ATk

The Meaning of Colours

Interpreting Common Dress Codes
Deciding what to Wear

3HavYeHne I[BETOB

Wurepnperaryst 00IIUX Ipecc-KoIoB
Pemaem, 4ro HajeTh

Tema 6

Email Etiquette
ONEKTPOHHBIN 3TUKET

Addressing your Message

Grammar and Acronyms

Top Five Technology Tips

OO6parienne K BameMy cOOOIIEHUTO
I'pamMmaTKa U COKpAICHUS

[ITh IIaBHBIX TEXHOJIOTHYECKUX COBETOB

Tema 7

Social Media Etiquette
OTHKET B  COIMAIBHBIX
ceTsx

how to use social media to enhance your career
and improve networking opportunities. Learn how
to interact and how to provide value in social
media content.

KaK UCIOJIb30BATh COMUANBHBIC CETH JIIsI
MOBBIIICHHS CBOCH Kaphepbl U YAYUIICHUS
CETEBBIX BO3MOKHOCTEH. Y3HANTE, KaK
B3aMMOJICHCTBOBATh M KaK MOBBICUTH IIEHHOCTh
KOHTEHTA COIMAIbHBIX CeTECH.

Tema 8

Job Interview Etiquette
DTUKET cOOECeI0BaHUS

Ecommerce and online auctions,
Environmental consulting , Land development,
Sports and recreation , Tourism

DJIeKTPOHHAS TOPTOBJIS U HHTEPHET-AYKIIHOHBI,
DKOIOTHIECKUN KOHCAJITHUHT, biiaroyctpoicTBo
tepputopuii, Criopt u oTabIX, TypH3M

Tema 9

International Etiquette
MexyHapOaHBIN 3TUKET

General Rules
Important Points
Preparation Tips
OCHOBHBIC TIpaBHIIA
BaxHbie MOMEHTBI
CoBeTHI 10 MOJITOTOBKE




®opMBbl TEKYLIEr0 KOHTPOJISI U MPOMEKYTOYHOM aTTecTAlMHU.

B xone peanuzanuu quctumiuaet «b1.B.10 TIporokon u atuket (Business Etiquette &
Protocol)» ucmonp30BaMCh ClIeAYOIMNE MaTepHaTbl TEKYIIIETO KOHTPOJIS: ICCe, TUCIYT,
CUMYJISIIIUSI

[TpomexxyTo4yHas aTTecTays NpoBOIUTCS B (hopme 3adueTa (CUMYISLHSA)

OcHoBHas JuTeparypa:

1. ERWAN, Henry. Business Cultures Across the World Pdf, Presses Universitaires de
Grenoble, PUG, 2019. ProQuest Ebook Central, https://ebookcentral.proquest.com/lib/ranepa-
ebooks/detail.action?docID=5829839.
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