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Ne i/

HaumenoBaHue
TeM (pa3/aesioB)

Coaep:xanue TeM (pa3aeioB)

Tema 1

Group psychology
[Icuxonorus rpynn

Group as an object of socio-psychological study. Group parameters:
composition, structure, group processes, group norms and values, a
system of sanctions, an individual in a group (status, role, system of
group expectations).

[pynma kak OOBEKT COIHAIBHO-TICHXOJIOTUYECKOTO H3yUYCHHUS.
IlapaMeTpbl  IpyIHIBL:  KOMIIO3ULMS, CTPYKTypa, IPYIIIOBBIC
MPOLIECCHI, TPYIIIOBBIE HOPMBI W IIEHHOCTH, CHCTEMa CaHKIIWH,
WH/IMBUJ B IpymIe (CTaTyc, pojib, CHCTEMA IPYIIOBBIX OKUIAHUI).

Tema 2

Intra-group
processes
BryTpurpymnmosst
€ IPOLIECCHI

The crowd phenomenon. Large informal associations. The
mechanisms of people's influence on each other: infection,
suggestion, imitation. Conformity, conformity, conformal
behavior. Group pressure phenomenon. The phenomenon of
social laziness. The phenomenon of 'grouping of thinking".

The concept of conflict, its varieties. The structure and dynamics
of the course of the conflict. Behavioral strategies of the
participants in the conflict. Behavioral model of conflict
resolution.

®denomen Tombl. KpymHbie HeopMaabHbIE 00bETUHEHMSL.
MexaHu3Mbl BO3IECHCTBUS JIFOJIEN IPYT HA ApyTa: 3apakKeHUe,
BHYyIIIEHHE, TIoipakanue. Kondopmusm, KOHPOPMHOCTS,
KoH(opMHOE TIoBeZicHne. DEeHOMEH TPYIIIIOBOTO JaBICHHS.
SBnenue conuanbHoOM JeHU. DEHOMEH «OrpYNILICHUS
MBIIIJICHUA) .

[Tonsitue koH}IMKTA, €ro pa3HOBUAHOCTU. CTPYKTYypa U AMHAMHKA
nporekanusi KoHnukTa. [loBeneHueckne crpareruu y4acTHHUKOB
koH(pmukTa. [loBeneHueckast Moziesb pa3peieHnst KOHQINKTA.

Tema 3

Psychology of
communication
ITcuxonorus
00I1IIeHUS

The basics of interpersonal communication. Rules and norms
of interaction; theories, types, styles.

Communication in the system of social and interpersonal
relations. The structure and functions of communication.
Verbal and non-verbal communication.

Mini-training '""Basic communication skills"'.

OCHOBBI MEKITUYHOCTHOTO 001IeHus. [IpaBria 1 HOPMBI
B3aMMOJCHCTBUSI; TEOPUHU, TUIIbI, CTUIIH.

OO1ieHue B cucTeMe OOIIECTBEHHBIX 1 MEKITMYHOCTHBIX
otHomeHn. CTpykTypa u (pyHKIMK oOmmeHus. BepbanpHast u
HeBepOasbHasi KOMMYHHUKALHSL.

Munu- TpeHUHT «ba3oBble HABBIKM KOMMYHHUKALIAN.




Socio- Group dynamics: general characteristics. Group dynamics

psychological levels. Intrapersonal dynamics models. The main stages of the
methods of group's development: acquaintance, the stage of aggression
working with (confrontation), the stage of working capacity, the dying of the
groups group. Tasks of the facilitator at each stage. Characteristics of
CommanbHO- a productive and unproductive training group.

ncuxonorndyeckue | Group management process: facilitation, moderation,

Tema 4 | MeTombl paboTel ¢ | mediation, group discussion.

rpynnamu Diagnostic methods (sociometry, etc.);

Role-playing games;

Socio-psychological training.

['pymnmoBast tuHAMUKA: O0IIas XapaKTepUCTUKA. YPOBHHU
IPYIIIOBON AMHAMUKUA. Mojenyu BHYTPUINYHOCTHOW TMHAMUKHU.
OcHOBHBIE CTaINN PA3BUTHUSA I'PYIIIIBI: 3HAKOMCTBO, CTaIMs
arpeccu (KOH(QPOHTALUH), CTaausl pabOTOCTIOCOOHOCTH,

®opMBbI TeKylIero KOHTPOJISA U MPOMEKYTOYHOM aTTeCcTAlMu.
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[TpomexxyTouHasi arTectanus NPOBOIUTCS B (hopme 3avera (MMCbMEHHBIN TecT Ha
Oymare M mpaKkTH4YecKoe 3alaHue)
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