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Toprosoe neno, «I{udposuszanus 6usHeca 1 IEKTPOHHAS TOPrOBIISA»

KBamundukanus (crenenb) BoIMyCKHNKA: bakanasp

®opma o0yueHHsI: OUHAs

eab ocBOCHUS AMCHMUIIIMHbBI:

chopMHpOBaTh  KOMIIETCHIIMM JUISI  OCYIIECTBJICHUS  BBISBICHHS H  yJOBICTBOPEHUS
noTpeOHOCTe NoKymnareiaed TOBapoB, K IPOBEIEHUI0 MapKETHMHIOBOTO HCCIEI0BaHUS C
UCIIOJIb30BAHUEM HWHCTPYMEHTOB KOMIUIEKCA MAapKETHHIA, a TakXke Uil IPOBEACHUS
AQHAJIUTMYECKOTO  MCCIIEOBAHUS C IPUMEHEHHUEM TEXHOJOIMH OOJbIIMX JAaHHBIX C
HCIIOJIb30BAaHUEM CYIIECTBYIOIIEH B OpPraHMU3alUy METOJMOJIOTMYECKOM M TEXHOJOTHYECKOU
urdpacrpykrypsl (ITKp OC-2, TTKc OC-6)

Iliian kypca:

Tema 1. [Ipeamer, uesu u 3a1a4M JMCHUIIIHHBI

Onpenenenue tepmuHa «lloBenenue norpeOuteneil B nudposoil cheper». IloTpeburenu u
peiHoK. [loBenenune morpedOuteneit B mudpoBol cdepe Kak MEKAUCUUIUIMHAPHAS OO0JIACTh
uccnenoBanuii. [lorpe0ieHne kak npeaMeT MapKeTUHIOBOro aHanu3a. KoHnenunu MapKeTuHra,
OpPUEHTHPOBaHHbIE Ha TOTpeduTens. ['mobanuzamnus norpednenus. Konmenius cyObeKTUBHON
LIEHHOCTH U Mpo0JieMa IeH000pa30oBaHus

Tema 2. TunoJiorusi M 3B0JIIOIUSI PHIHKOB.

Mogens uyenoBeka B COBPEMEHHOM HKOHOMHYECKOH Teopun. Bunel Omar. Acummerpus
uH(pOpMallUM U CUTHaiIu3upoBaHue. DYHKIIMOHAJIBHBIM W HEQYHKIMOHANIBHBIN crpoc. Poinb
pHCKa M HEONpEeAENCHHOCTH MpPU aHalu3e MOTPeOUTEIbCKOro BhIOOpa. THUMONOTHsS PHIHKOB;
HBOJIIOLIMSI PHIHKOB.

Tema 3. KyJabTypHble HOPMBI H pPoOJIb cTepeoTHNOB. Kpocc-KyJbTypHbIe Bapuanuv B
NOBeleHNHU NMoTpeduTe e

Bausaue xyneTypsl Ha [loBenenue notpebureneil B uudposoit cepe. Biusnue cyOKynbTypbl
(3THHYECKOM, PENIMTUO3HOU, BO3PACTHON U T.1.). OCOOEHHOCTH MOTPEOUTETHCKOTO TMOBEACHUS
NpEJCTaBUTENEeH pa3IMYHBIX COLMAJIBHBIX KJaccoB. BnusHue pedepeHTHBIX TIpynm Ha
[ToBenenue morpeduteneit B nudpoBoii chepe (HOpMaTHBHOE, IIEHHOCTHO-OPUEHTHPOBAHHOE,
uHpopmanroHHoe). BnusHue cembu u gomoxossiictBa Ha IloBenenue mnoTtpebuteneil B
ugpoBoit chepe. Ponu 4ieHOB ceMbH B IPUHATHUN PEIIEHUS O MOKYIIKE.

Tema 4. Ilcuxosiornyeckue JeTepMUHAHTBI BbIOOpa

[Tcuxonorunueckue daxktopel, Biusitonme Ha I[loBenenue moTpedOuteneit B nudposoi chepe:
BOCIIpHSATHE, OOy4YeHHe M MaMsATb, MOTHUBAaUS M LEHHOCTH. Poiab MoOTHBaumuuM B
noTpeduTensckoM noseaeHnu. CTpyKTypa NOTPeOUTENbCKUX MOTHUBOB. 3HAHUS MOTPEOUTENEH.
VY6exnenus, 4yBCTBa, YCTAHOBKU U HamepeHus notpeduteneil. lemorpadus, ncuxorpaduka u
an4HocTh. CTuib ku3HU. Teopuu JNUYHOCTH, MX NMPUMEHEHHE B MapKEeTHHre. DBPUCTUKH U
UppalMoHaJbHbIe  MpOLEAYpbl  BbIOOpa.  DHU3MOIOrMYECKHE  JETePMHMHAHTBHl  BBIOOpA.
HelipomapkeTuHr.

Tema S. JleMorpagus ¥ NPOrHo3bl NpeanoYTeHu i

Jlemorpaduueckuil aHanu3 M colManbHas MOJUTHUKA; JeMorpadus ¥ MPOMBIIUIEHHBIH CIPOC;
pOJb CTPYKTYPHI MOTPEOUTENBCKOTO PBIHKOB; BO3JCHCTBHE BO3PACTHBIX XapaKTEPUCTUK Ha
[ToBenenue morpeduteneit B mudpoBoii chepe; MaKpOMapKETUHT B CBETE CTAPCHHS HACCIICHHUS;
PBIHOK «CHOBA MOJIOJIBIX».



Tema 6. O0mecTBO NOTPEOIEHUS M 1eTEPMHUHUPOBAHHOCTD NOBEICHUS

®dunocodckue U MCUXOJIOTHIECKHE 0COOCHHOCTH OOIIECTBA MOTPEOJICHHS; POJIb TOTPEOUTENS B
oOmiecTBe TOTPeOJICHUS; BUPTYaJIbHBIE PHIHKH M COIMOKYJIbTYPHBIC TIOJS, MarasuH Kak
«CTIEKTAKJIbY.

Tema 7. Moaenb NpuHATHS pelieHUs MOTpeduTeIeM

[Ipouecc mnpunstus pemeHuit notpedutensiMu. OCHOBHBIE CTAaauU MpolLecca HPUHATHUS
peleHus MOTpeOUTEIeM: 0CO3HAHUE MOTPEOHOCTH (MTPOOIIEMBI); MOMCK HH(POPMALIMK; OLIEHKA U
BBIOOp aJbTEPHATHB; IOKYIKA; MPOLECCHI, CIEAYIOLMEe 3a MOKynKod. Tumbl mporeccos
NPUHATHUS PEHICHUS: IEPBUYHBIC, TOBTOPHBIE, UMITYJIbCUBHBIC TOKYITKH.

Tema 8. ®upma kak norpeduresb. OcCO0eHHOCTH MOTPEOUTEIHCKOI0 MOBEEHUS HA PbIHKE
B2B

CymHocts U (GakTOpbl MOKYNATENIbCKOTO MOBEACHMs opraHu3auuid. ONmopTyHHCTHYECKOE
noBeJeHne B opraHuzanuu. [IpoGiema «IeHTpaJbHOrO areHTa». Mojaeab OpraHu3aluOHHOTO
MOKYTaTeIbCKOTO MOBEACHHUS.

®opMBbI TEKYLIEr0 KOHTPOJISI ¥ POMEKYTOYHOM aTTeCTALMU:

®opMblI TeKYyLIEro KOHTPOJISI yCIIeBaeMOCTH  OIIPOC, ICCE, TUCKYCCHUS.

@DopMbI IPOMEKYTOUHOH aTTecTalluy, OTpakaroue (opMUPOBaHUE KOMIIETCHIIMY Ha YPOBHE
JJAHHOM NMCLMIUIMHBL: B (hopMe IK3aMeHa B MUCbMEHHOH (opMme.

Komnerennusi [IKp OC-2 .1¢popmupyer:

Ha YPOBHE 3HAHMIA:

ITpuMeHEeHnEe OCHOB MEHEIKMEHTA

HopmatuBHbIe IpaBoBbIE aKThI, PETYJINPYIOLINE MAPKETUHIOBYIO €A TEIbHOCTh
Oco0eHHOCTH IPOBEIEHHSI COLIMOJIOTUYECKUX UCCIIE0OBAaHUI

IIpyuHIMITBI CUCTEMHOTO aHAINA3a

MeToabl UCTIONB30BaHUS MPUKIAJHBIX O(QUCHBIX MPOTpaMM JUIsl BBIIIOJHEHHUS CTaTUCTUYECKUX
pacdeToB

Ha YPOBHE YMEHHM:

[TpumensTh MeTOABI cOOpa, CpeACcTBa XpaHEHHI U 00pabOTKH MapKETUHIOBOW MH(OpMALMK IS
IIPOBEJEHUS MAPKETUHIOBOT'O UCCIIEIOBAHHUS

[TonroraBnuBaTh KOMIUIEKCHBIH IJIaH MPOBEACHUS MAPKETUHTOBOTO MCCIIEI0BaHUS
AHaIM3UpOBaTh TEKYLY PHIHOYHYIO KOHBIOHKTYPY

HA YPOBHE HABBIKOB:

BeisiBnenue nmpo6iaem u GpopMyIMpoBaHue 1eei ncciea0BaHus

[TnanupoBaHue MPOBEIEHUSI MAPKETUHIOBOT'O UCCIIEIOBaHUS

ITonroroBka u coriacoBaHue IJIaHA MPOBEACHUS MAPKETUHTOBOT0O MCCIIEI0BaHUS

[Touck nepBUYHON U BTOPUYHON MapKETUHIOBON MHGOpMaAIIUU

AHann3 KOHbIOHKTYPBI pbIHKA TOBAPOB U yCIYT

Pa3paboTka TeXHMUECKOTO 3aJaHusl sl POBEACHUS MapKETHHTOBOTO MCCIIeI0BAaHUS
Komnerenuus IIKp OC-2 .2 popmupyer:

HA YPOBHE 3HAHMIA:

HopmatuBHbIE IpaBOBBIE AKThI, PETYJINPYIOIINE MAPKETUHIOBYIO IEATEIBHOCTh

PbIHOYHBIE METO/IBI XO35IIICTBOBAHU S, 3aKOHOMEPHOCTH U OCOOEHHOCTH Pa3BUTHSI SKOHOMHUKHI
Oco0eHHOCTH KOHBIOHKTYPBI BHYTPEHHET0 M BHEIIIHETO PhIHKA TOBAPOB U YCIYT

MeTo/b1 TpOBEIEHUSI MApPKETUHIOBOT'O UCCIIEIOBAHUS

[Icuxonoruueckue 0COOEHHOCTH MOBECHUS JIIO/IEH pa3HBIX BO3PACTOB B pa3IMYHBIX
KU3HEHHBIX CUTYyalUsIX

[TpaBuia, HOPMBI 1 OCHOBHBIE IIPUHIIUITBI THKH JIEJIOBOT'O OOIIEHUS

HA YPOBHE YMEHMIA:

M cnonb30BaTh METO/IBI TPOTHO3UPOBAHMS COBITA MPOAYKIIMU U PHIHKOB

PaGoTaTh co criennanu3upoBaHHBIMU MTpOTrpaMMaMu Jisi cOopa HHGOPMAIIH U YITPaBICHUS
MapKETUHTOBBIMU HHCTPYMEHTAMH U HHCTPYMEHTAMH POTHO3UPOBAHHUS



HA YPOBHE HABBIKOB:

[TnanupoBanue u opranuzaius coopa NepBUUHON U BTOPUYHOM MapKETUHTOBOM HHpOpMALK
O06paboTKa MMoIy4YeHHBIX JAHHBIX C TOMOIIBIO METOJ0B MAaTEMaTHYECKONW CTATUCTHKH
dopmupoBaHue NPeUI0KEHHH 110 COBEPILIEHCTBOBAHUIO TOBAPHOU MOJIUTUKU
DopMHUpOBaHUE MPEUIOKEHUH 0 COBEPIICHCTBOBAHUIO LIEHOBOM MOTUTHKH
dopmMupoBaHue NPeUI0KEHH 110 COBEPILIEHCTBOBAHUIO CUCTEM COBITA U MPOJIAXK
DopMHUpOBaHUE MPETIOKESHUN IO YITYYIICHUIO CUCTEMBI ITPOABIIKEHUS TOBApPOB (YCIYT)
OpraHu3auu

Komnerenuus IKe OC-6 .1 popmupyer:

HA YPOBHE 3HAHUIA:

OCHOBBI TUTAHUPOBAHUS AHATUTHYECKUX padoT

CrangapThl IPOBEICHUS aHAIU3a JAHHBIX

MeTo/1bl U MHCTPYMEHTAJILHBIC CPEJICTBA YIIPABICHUS AaHATUTHYCCKUMH MTPOSKTAMU 10
MCCJICTOBAHUIO OOJBIINX TAHHBIX

Tunel aHaM3a OOJIBITNX JAHHBIX, BUJBI aHATHTHKH

TeopeTnueckre U MPUKIATHBIE OCHOBBI aHATH3a OONBIINX TaHHBIX

CoBpeMeHHBIE METOIbl 1 HHCTPYMEHTAIBHBIE CPEJICTBA aHAIN3a OOJIBIINX TAaHHBIX

HAa YPOBHE YMEHMIA:

[TpencraBisTh copepKaHKUe U PE3yAbTATHl pA0OT MO AHATU3Y OOJBIITNX JaHHBIX

BecTtu npoToKoIBI MEPONIPHUATHIA TTO aHATU3Y OOJBIINX JAHHBIX

[TnanupoBaTh aHAIMTHYECKUE PAOOTHI C UCTIOIH30BAHUEM TEXHOJIOTUI OOJBIINX TAaHHBIX
[IpoBoAUTH aHATUTUYECKHE PAOOTHI C UCIIOJIB30BAHUEM TEXHOJIOTHH OONBIINX JaHHBIX
[IpoBoauTh aHamM3 OONBIIMX JAHHBIX

Ocy1ecTBISATh UHTErPAUIO U PeoOpa3oBaHUE NaHHBIX B X0z€ paboT Mo aHanu3y OOJbIINX
JTAHHBIX

HA YPOBHE HABBIKOB:

Omnpeznenenne cocTaBa IPYIIIbI U TPOBEACHUS aHaIH3a OOJBIINX TaHHBIX
OmnpezneneHre HEOOXOUMBIX PECYPCOB JUIsl TPOBEACHUS aHATTMTUYECKUX paboT
PazpaboTka, 00CyXeHHEe U yTBEP)KIEHUE TJIaHa aHATUTUYECKUX padboT

Pacnipenenenue poseit u cocTaBa aHaTUTHUECKUX padOT MEXy YIACTHUKAMH TPYIIIIBI AJIs
aHajan3a OOJIBIINUX JAHHBIX
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