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AHHOTAIIUSI PABOYEH ITPOTPAMMBI JIJUCIHUTLIAHBI

b1.B.JIB.11.01 «KiilueHTCKHE CEPBUCHI»
HauMeHOo8aHue OUCYUNIUH (MOOYIA)/NPAKMUK

AsTop: K.5.1. I'appununa O.I1.

Kon n HaumeHoBaHue HAIPABJIeHNsI MOAT0TOBKH, MPOrpaMMa 0aKajaBpuTa:
38.03.06 Toprosoe nemno, «[{udpoBuzamus 6uzHeca U FTCKTPOHHAS] TOPTOBIIS»
KBamndukanus (crenenb) BoIMyCKHNKA: bakanasp

®opma o0yueHHsI: OUHas

Leab ocBoOeHUSs IMCUMIIJIMHBI:

chopMupOBaTh KOMIETEHIIUH ISl OCYIIECTBICHHS HAyYHBIX, B TOM YHCJIE MAPKETHHT OBBIX
MCCJIEIOBaHMM B MPO(eCcCUOHAIBHOMN 1eATeIbHOCTH; IS BBISIBICHUS U yIOBIETBOPEHUS
NOTpeOHOCTEH MOKynaresnel TOBapoB, K IPOBEIECHNIO MAPKETUHIOBOTO HCCIIE0BaHUs C
UCIIOJIb30BaHUEM HHCTpyMeHTOB Komiuiekca Mapketunra (IKp OC-2, ITKc OC-2)

ILnan xypca:

Tema 1. IlcuxoJiorusi 00C/Iy:KMBaHUSI KJIHEHTa KAK 00J1aCTh NCHXOJOTMYeCKOro 3HAHMA
OcoOenHoctu ceppl ycIyr Kak OTpacid HApOIHOTO Xo3sgiicTBa. OTiuuue cdepbl ycayry oT
chepsl mpojax. OcoOEHHOCTH NPOABMKEHUA Yyciyr. (OCOOEHHOCTH KOHCYJIbTHUPOBAHUS
KIIMEHTOB B chepe yciyr.

Tema 2. IIpodeccuoHagan3M padoTHHKA cepBHCA

Brnusinue nuunoctu paboTHHKA cdepbl ycayr Ha 3QPEeKTUBHOCTh €ro AesTeNbHOCTH. OTandne
COLIMAJIbHO-KYJIbTYPHOI'O CEPBHCA OT IPYTHUX BUJIOB YCIIYT.

MeTo1p1 TMarHOCTHKYU M Pa3BUTHS MTPO(HEeCcCHOHATEHO-BAXKHBIX KaUueCTB paOOTHUKOB COIHAILHO-
KyJIbTypHOTO cepBHuca. Buasl cobecemoBanuii, mo3Bossitomux oneHuTh [IBK kangmmgatoB Ha
BaKaHCHUIO MPEANPUATHUS CPEPBI YCITYT.

Tema 3. Oco0eHHOCTH MCUXO0JIOTHMH KJIHEHTA

CornuanbHO-TICHXO0JIOTUYECKUE (DaKTOPBI, BIUSIONINE Ha TIOBEICHUE KIUEHTa Cephbl COMATBHO-
KyJIbTypHOTrO cepBuca. [Ipupoansie ncuxo@u3nosornyeckue ocoOeHHOCTH uenoBeka. OOmas
XapaKTepUCTUKA TeMIIepaMeHTa KaK OTPaKEeHUs IUHAMHUYECKUX OCOOEHHOCTEW WHANBU/A.
TemnepameHT Kak cucreMa (¢GopMaibHBIX TMOBEAEHYECKHX u3MepeHuil. CTpykTypa
TEMIIEpAMEHTA.

Tema 4. CepBucHasi 1eSITeJIbHOCTH U MOTPEOHOCTH YeI0OBeKa

Knaccudukanum mnotpebHOcTelt uenoBeka. [lupamuma mnorpebHocteit A. Macnoy. Css3b
NOTPeOHOCTEN KIMEHTa C ero MoBeAcHHeM. BHyTpeHHHe U BHeUTHUE (aKTOpBI, BIUSIONIINE Ha
dbopMupoBaHue MOTpeOHOCTEH KiMEHTa. THIbl KIUEHTOB B 3aBUCUMOCTH OT MOTHBAIUH.
MotuBbsl TpUOOpETeHHs] yCTyrd. BiusHue MOTHBallMM KIMEHTAa Ha BBIOOp MPEANPUATHSA,
OKa3bIBAIOLIETO YCIYTH.

Tema 5. B3aumopgeiictBue padoTHHKaA cepBHca ¢ KJMeHTaMu. KilMeHT-HeHTPHPOBaHHBIN
MOAX0 B padoTe padoTHUKA cepbl yeJayr

MeTtonbl (hopMUPOBAHHS U PA3BUTUS KIMEHT-IIEHTPUPOBAHHOTO TOJX0Aa B cepe COIUanbHO-
KyJIbTypHOTrO cepBuca. ColMaibHO-TICUXOJOTUYECKUII TPEHUHT KaK MeToa (opMHpOBaHUS U
MoJIepKaHUs KIMEHT-IIEHTPUPOBAHHOTO TIOIX0/1a B cpepe ColnanbHO-KyIbTYPHOTO CEpBHCA.

@opMBbI TeKYIIEr0 KOHTPOJISI U POMEKYTOYHOM aTTeCTAlMNU:
@DopMBbI TEKYILIETO KOHTPOJIS YCIIEBAEMOCTHU: Keic-CUTyalus, omnpoc.
@®opMbl TPOMEXKYTOUHOM aTTeCTallMU, OTpaXkarolie (opMHUpPOBaHHE KOMIETCHIIMH Ha YPOBHE

JAHHOU JUCHUILIMHBL. 3a4eT ¢ OLICHKOM.



KomnonenTsl komnerennuii [IKp OC-2 orpaxaoTt ¢popmupoBanue:

HA YPOBHE 3HAHUIA:

HopmatuBHbIE TPaBOBBIE aKThI, PETYIUPYIOIINE MAPKETUHTOBYIO AEATEIbHOCTD

PhIHOYHBIE METOIBI X035HICTBOBAHMSI, 3aKOHOMEPHOCTH M OCOOCHHOCTH Pa3BUTHUSI SKOHOMUKH
Oco0eHHOCTH KOHBIOHKTYPBI BHYTPEHHETO M BHEIIIHETO PhIHKA TOBAPOB U YCIIYT

MeTobl IPOBECHUSI MApPKETHUHTOBOT'O UCCIICIOBAHMUS

[Icuxonoruueckne 0COOCHHOCTH OBECHUS JTIO/ICH pa3HBIX BO3PACTOB B Pa3IMYHBIX
YKU3HCHHBIX CHTYaIUsIX

[TpaBuia, HOPMBI 1 OCHOBHBIE IIPUHIIMITBI THKH JIEJIOBOT'O OOIIECHUS

Mertoauku pacyera rokaszareneid npuobur, 3G PEeKTUBHOCTH, pEHTA0CTFHOCTH U U3JICPIKEK
POM3BOJICTBA

HA YPOBHE YMEHMIA:

Cucremaru3npoBaTh U 000011aTh O0JIBIINE 00BEMBI IEPBUYHON M BTOPUYHON MapKETHHTOBOM
uHpopmanuu

Hcronp30BaTh METOIBI TPOTHO3UPOBAHMS COBITA MMPOAYKIIMU M PHIHKOB

PaGoTath co crienuanu3upoBaHHBIMU IPOTPaAMMaMHU [T COOpa HHPOPMALIUU U YIIPABICHUS
MapKETUHTOBBIMH HHCTPYMEHTAMH U HHCTPYMEHTAMHU IPOTHO3UPOBAHUS

[TpoBOIUTH MAPKETUHTOBBIC UCCIICIOBAHMSI Pa3HBIX THUIIOB U BHJIOB C UCIIOJIb30BAHUEM
WHCTPYMEHTOB KOMILJIEKCA MapKETHHTa

CoznaBaTh OTYETHI IO Pe3yabTaTaM MaPKETUHTOBOTO UCCIIEAOBAHUS

JlaBaTh peKOMEH/IAINH 110 COBEPIIEHCTBOBAHUIO HHCTPYMEHTOB KOMIUIEKCAa MapKETHHTa

HA YPOBHE HABBIKOB:

[TnanupoBanue U opranu3zaius coopa NepBUYHON U BTOPUYHOM MapKETUHTOBOM MH(pOpMAINK
O0paboTka MONTy4eHHBIX JaHHBIX C TOMOIIBI0 METOJJOB MATEMAaTHYECKON CTATUCTUKH
[ToaroToBka OTYETOB U PEKOMEHIALIMI 110 pe3yabTaTaM MapKETHUHI OBBIX HCCIEIOBaHUN
dopMHpOBaHUE MPEAJIOKEHUHN IO COBEPLIEHCTBOBAHUIO TOBAPHON MOJIUTUKHU

KommnonenTsl komnerennuii [IKe OC-2 orpaxkaiot popmMupoBanue:

HAa YPOBHE 3HAHM:

[TpyHIMIIBI 1 METO/IBI MPOBEIECHHUS JEJIOBBIX IEPETOBOPOB

Mertopbl nccienoBaHus crpoca B UH(HOPMAIIMOHHO-TEIeKOMMYHUKALIMOHHOM ceTH "MHTepHeT"
[TporpaMMsl U cepBHUCHI UCCIIEOBAHUS CIIpOca B HH(OPMALIMOHHO

CoBpeMeHHbIE PaBUJIa U CTaHAAPTHI COCTABIIEHUS TEXHUYECKOW TOKYMEHTALUN

HA YPOBHE YMEHUIA:

[TpyMeHATh HHCTPYMEHTBI aHAJIN3A ISl ONIPEEICHNs TEHACHIINNA N3MEHEHUS CIpoca
CocTaBisTh aJrOpUTMbI aHAJIN3a CIpoca B UHPOPMAIIMOHHO-

TEJIEKOMMYHUKalMOHHOM ceTH "MHTepHeT"

IIpoBOINTE MEPErOBOPHI

CocTaBisITh aHAJTUTHYECKUE 3aAMUCKH

Hcnonp3oBath npodhecCuoHaIbHBIE CUCTEMBI, IPOTPAMMbI U CEPBUCHI 17151 GOPMUPOBAHUS
OroKeTa

HA YPOBHE HABBIKOB:

CornacoBanue nokasaresuei 3p(HEeKTUBHOCTH U CTPATETHH MTPOABIKEHHS C 3aKa3YUKOM
®opmupoBaHue 0r01KeTa Ha MPOJABUKEHHE B UH()OPMAIIMOHHO-
TEJIEKOMMYHUKalMOHHOM ceTH "MHTepHeT"

AHanu3 TeHIEHIIMU U3MEHEHUS crpoca

ITporno3upoBaHue M3MEHEHHs CIPOCAa Ha OCHOBE AHAJIMTHUYECKUX JAHHBIX, MPEAOCTaBISAEMBIX
CEpBHCAMH ITOMCKOBBIX MAlllUH

OcHoBHas JuTepaTypa:
1. Amnromenko, B. Vx 1o1! CepBuc / B. Auromenko. — M.: Anbnuna [Tabmumep, 2019. —
303 c. — ISBN 978-5-9614-5417-8. — TekcT: 3NeKTPOHHBIN // DIEKTPOHHO-
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oubmuoreunas cucrema [IPR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/82789.html

. Ixon, Hloyn [TepBoknaccHbIi cepBUC Kak KOHKYpeHTHOE npenmytecTBo / [lloyn [[xoH;
nepeBoa M. EBcrurneesa; non pegakuueit B. ['puropseBoit. — 5-e nza. — M.: AnbnrHa
[Ma6mumep, 2019. — 344 c. — ISBN 978-5-9614-2269-6. — TekcT: 371eKTpOHHBIH //
OnekTpoHHO-Oubmoreunas  cucrema  [PR BOOKS: [catir]. —  URL:
http://www.iprbookshop.ru/86759.html
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