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HauMeHo8anue OUCYUNIUH (MOOYJIsL)
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dopma o0yueHHs: OUHAS

Leabp ocBoeHMs TMCHMIIMHBI: CGOPMUPOBATH KOMIIETEHIIMM B YacTH CHOCOOHOCTH K
BBISIBJICHUIO W YJIOBJIIETBOPEHHMIO MOTPEOHOCTEH TMOKymareiaeil TOBapoB, K IPOBEICHHIO

MapKeTI/IHFOBOFO HUCCIICN0OBAaHUA C HUCIIOJIB30BAHHUEM I/IHCTPYMGHTOB KOMIIJICKCA MapKeTI/IHFa
(ITKp OC-2)

Ilinan kypca:

Pazgen 1. IloBeaeHue motpedbuTeNneii: KOHIENTYaTIbHbBIE TTOJIOKCHUS

Tewma 1. [loBenenue morpeduTeneii: mpeaMeET, METOIBI U MOJICIIH

CymHOCTh TOHSATHUS «TOBeACHHE ToTpeduTeneit»y. IllpenMer aucruminHbL. MeTombl
n3ydeHus: moseneHusi notpeduteneit. [lokynarenn u motpeburenu. [loBenenne moTpedHUTENs.
Opouirorisl  moBeneHuss — motpebuteneit.  Knmaccudukamus — motpebHOCTE.  DakTopsl,
oTpeesIoNIne pa3BuTre MoTpedHocTel. Pazymusie morpedHOCTH. B3anMocCBs3b nmoTpeOHOCTEH
co cipocoM. IDPexTr 1oxoaa ¥ 3amenieHus. Teopus MoTpeOUTeTLCKOro MOBEICHUs. 3HAUCHUE
MOCTPOEHUS MOJIEIIEH

IIIT B wmapkerunre. Knaccuduxamus wmoxaenerr [II1. BepOanbnble, rpaduueckue,
MaTeMaTH4ecKkue, KOMOMHUPOBaHHbBIE MOJIeIU. MoJienn moBeieHNs MOTpeOuTeNeH.

Pazgen 2. IIpouecch u akTOphl, BIUSIONINE HA TTOBECHUE TIOTPEOUTENCH -

Tewma 2.1. [To3naBarenbHbIe TTPOIIECCHl M GOPMHUPOBAHUE TTOBEACHUS MOTpeOUTEICH

[Ipouecc o6pabotku wuHopmanyu KOrHUTHUBHBIE MpoLECCHl OMOIMH B PETYJISIUU
noBeaeHus norpedureneil [losnanue u Bocmpusitue. O6paboTka MHGOPMALIMKA U BOCIPHUSITHE.
N3buparensHocTh Bocmpusatusa. llepuentuBHeie uckaxeHus. @DopmupoBaHue 00pa3oB
Bocrpustus. [loamoporoBoe Bocmpusitie. OcBeIOMICHHOCTh. BocnpuHUMaeMblii pUCK U €ro
npeojosieHue. Omymienre. OCHOBHBIE CBOWMCTBa olnynieHu. [loTuCeHCOpHBIT MapKETHHT.
[Ipouecc oO0yuenusa. buxeBuopucrtckue Tteopun oOyueHus. Teopus mO3HAHUA. MeTOHbI
oOyuenus norpeduteneid. Ponbs nmamsaru B mporecce oOyueHus. Tunsl namsatu. KonnuecTBeHHast
OIICHKAa MaMATH B OTHOIICHWU PEKJIAMHBIX pazapaxwurencii. Buumanue. CBolicTBa BHUMAHMUS.
Ponp BHUMaHUS B BOCHPUSATUU TOBApOB U yciyr. HTeprpeTanust 1 OCHOBHBIE XapaKTEPUCTUKU
untepnpetanuu. CoaepkaHue 3HAHUW TOTpPeOUTENss — 3HAHUE O MPOJAYKTE, 3HAHHE IEHBI,
3HaHMUS O TMIOKYyIKE, 3HaHUs 00 WCMONb30BaHUM MpoaykTa. OpraHuzanusi 3HAHUW U HX
n3mepenne. OtHomenue. KomnoneHnTsl oTHOmeHnd. CBolicTBa OTHOLIEHUH. CHila OTHOLIEHUH.
ABC - mopnens otHomeHuid. dopmMupoBaHHE OTHOIIEHHWH I MPEJCKAa3aHUs MOBEICHUS.
Brnusinue pa3IMYHBIX WM3MEHEHUN Ha oTHomieHue. CuTyalMoHHbIE (AKTOPBI U HX
XapakTepucTUKa. BiusHue CUTyallMOHHBIX (PAKTOPOB HA IOBEJCHHUE MOTPEOUTETIS.

Tema 2.2. ConaibHO-TICUXOJIOTUYECKUE (PAKTOPBI MOTPEOUTETHCKOTO MOBEICHUS

ConuanbHO-TICUXOJIOTUYECKUE ~ TEOPUU  JUYHOCTH.  THUMONOTHs  MOTpeOUTeNei.
CormoHnYEeCKUE TUIBI TOTPEOUTEIEH.



Tema 2.3. MoTuBanus NOTPEOUTENBCKOIO IOBEACHHUS U NEPCOHAIbHBIE LIEHHOCTH.
JKu3HEeHHBIH CTHIIb U pecypCchbl MOTPEOUTENS

CyniHoCTh TMOHATHH «IIOTPEOHOCTB», «MOTHBY», «MOTHUBaLUs». (OCHOBHBIC ATaIlbI
(bopMupOBaHHUI MOTHBALIMOHHOTO Tporiecca. CTpykTypa MoTHBauMu. HampasieHne MOTHBALINH.
Tunbr  motpebHocteld. Knaccudukanmss mnoTpeOHOcTel moTpeduTens. MoOTHBAMOHHBIE
KOHGUUKTEL. becco3HarenbHass MOTHBAIMHM. YCTAaHOBKH W CTEPEOTHIBI IOTPEOHTEIHCKOTO
MoBeACHNUA. MaHUNYISIMUM  NOTPEOUTENbCKUM MOBEACHUEM. MOTHBBI OTPEOUTEIHCKOTO
MOBEJCHUS U MAapKETUHIOBbIE CTpAaTeruu. OMouuu. Tunel sMouuid. Posb 3Monuii B BOCIpUATUU
pexiiaMmbl. MeTobl U3y4eHus MOTUBAIMK MoTpeduTeneil. M3yueHne MoTHBaMu MOTpeOHuTenen
HEKOTOPBIX CETMEHTOB.

[lepconanpupie 1eHHOCTU. [IpuMeHeHHME cCHCTEMBl LIEHHOCTEH JUisi OOBACHEHHS
noBeneHusa norpedureneil. lllkana nenHocreit Poxknua n [IBaprna. KoHuenuuu >KU3HEHHOTO
ctiiis U crnocoOwl ero mmepenus — VALS, VALS-2 u LOV. I'moGanpHBIE CTHIM KU3HU.
Tennenuun n3mMeHeHus CTUIIS KU3HU. Pecypchl motpeduresneil - SKOHOMUYECKUE, BPEMEHHBIE,
KorHuTHBHbIE. KOHIEeNnus cTuis U3HU U ero n3MepeHue. MeToapl ONMUCaHusl CTUIIS KU3HU.
Poccuiickuil OnpIT TUNIOJIOTUY TOTPEOUTENEH 110 CTUIIIO )KU3HHU.

Tema 2.4. . MeHTanbHOCTh M OTHOLIEHUS MOTPEOUTENEH K OKYIIKE

CyIIHOCTh U KOMIIOHEHTHI OTHOIIEHUs. OTHOLIEHUs] NOoTpeduTeneil Kk MapkaM TOBapoOB.
[TaMsATH KaK COBOKYITHOCTh 3HaHUHM MOTPEOUTENS O croco0ax U BO3MOKHOCTSIX YIOBIETBOPEHUS
notpebHocTedt. Mudopmanus. Wcrounnkn unpopmanuum Muenue nortpeOutens. CpoiicTBa
oTHomeHn. BaneHTHOCTh. UHTEHCUBHOCTH. CONMPOTUBISIEMOCTh. METOAbI OIIEHKH OTHOIIEHUH.
Mogens «menb — cpeactBa». Mojens orleHkH oTHomeHuss dumbeiina. MeTton «waeanbHOU
TOYKH». MeToIpl yayullieHus vz K XZOTHOIIEHUS MOTPeOUTeNs K MapKe:

Pa3nen 3. daxkTopsl BHENIHETO BIMSHUS Ha MOBECHUE MTOTpeOuTENEH

Tema 3.1. Bnusaue nemorpaduu, KyabTypbl M JIpYyrux (PakTopoB Ha TOBEIEHUE
norpeourenen

Hemorpadusi u CTpyKTypa TJIOOQTBHBIX pBHIHKOB. BrusHue memorpapuyecKux,
SKOHOMHYECKUX, HAYYHO-TEXHHYECKMX M  IOJUTHYECKUX (HAKTOPOB Ha  IOBEJCHHE
notpebureneii. CTpyKTypa IOXOJOB pa3IWYHBIX NOTpeOuTeneil. BnusHue KyabTyphl Ha
nosesieHHe norpedbureneid. KoHunenuus eHHOCTH M NOTpeOUTENbCKOE MOBeAeHue. Bricokas n
MaccoBas KyabTypa. CyOKynbTypa M moBefeHue norpedutens. Tpanchopmarus conuaabHBIX
MHCTUTYTOB M MAapKETHHIOBBIE CTpaTeruu. BimsiHue ceMbH M JOMAlIHEro XO3sicTBa Ha
noBeJieHHe norpeduteneil. BausHue couumanbHbeix (DaKTOpPOB Ha IMOKYNKM ceMbu. PoieBoe
IIOBEICHUE IIpU COBeplleHUMU MNOKynku. Conmanusanus. V3MeHeHue B CTPYKType CEMbH U
JOMAILTHETO XO351CTBa

Tema 3.2. ConmanbHas cTpaTudUKaIs OOIIECTBA U TOBEJICHUE TIOTPEOUTENICH

IloHsATHS «COLMAIBHBIA Kilacc» M «couualbHas rpynnay». CHCTeMBbl HEPaBEHCTBA.
OCHOBHBIE KpUTEPUM MPUHAUICKHOCTH K colManbHOMY Kiaccy. Knaccugukanus couumanbHbIX
ksaccoB. ColManbHbIN CTaTyC U CUMBOJIBL. METOIbl OLIEHKU COLMAIBHOTO craryca. M3smeHnenue
couuansHoro craryca. CounanbHas cTpaTuUKalus 1 MapKeTUHIoBble cTpareruu. CounanbHOE
IIOJIOKEHHE M MapKeTHHI. KoHuenuus counmanpHOro kiacca. couuanbHas crpykrypa CIIIA.
BenukoOpurtanuu, Poccun. Cpennuil xiacc. BHemHue Qaxtop, BiIMSIONIME Ha IMOBEACHUE
norpeduteneil. I'moGamuzanus pbiHKOB. ['nmoGanpHBI moaxoJ Kk MapkeTtuHry. Konnennus
KYJIBTYpbI. BiMsiHMEe KOHKPETHBIX CUTYalUi

Tema 3.3. [lepcoHanbHOE U TPYNIIOBOE BIMSHKUE Ha MOBEACHUE MOTpedUTENIEH

Ilonsitue «rpynma». Buapl rpynm: mnepBUYHBIE M BTOpUYHBbIE, (OpMalbHBIE U
HedopMallbHbIE; WIEHCKUE U pedepeHTHble. BiacTe pedepenTHbIX rpymnm. Tunsl pedepeHTHbIX
rpynn. OcoOGeHHOCTH KM3HM Tpynmbl. THMBI COUMAIBLHOTO BIUSHUA. JIMAEpCTBO MHEHMH.
Kondpopmusm. Bnusaume un3 ycr B ycra. BepOanpHoe BiusHHEe. MoJenu MpoLEcCOB
IIEpCOHANBHOrO BiaUsAHUA. CONPOTUBIEHUE BIUAHUIO. VCHOab30BaHNE MEPCOHATIBHOIO BIUSHUSA
B MapKeTUHroBoW crparteruu. KommyHukamuss u yoOexnaenue. Ilpormecc kKoMMyHHKaLuu.
ATTUTIONBI K pekiame. BiusHue pekinampl Ha ToOBeAeHHE TOTpeOuTeneil. 3HaueHue



pebdepeHTHBIX Tpynn B TMOBEIACHHH IMOTpEeOUTENeld. YdacThe 3HAMEHUTOCTEH M JIPYTHX
pedepeHTHBIX TPy B peKIaMe.

Tema 3.4. CuTyallMOHHOE BIUSHUE

BoszneiictBue cutyannoHHBIX  (pakTopoB. Duzmueckoe okpyxkenHue. CoumanbHOe
OKpyxeHue. Bpems coBepuieHuss Nokynku. Bpemennsle xapakrepuctuku. Llens (3amaua)
norpedutens. llpemmectByromee moOKynke cocrossHue notpedurens. I[loTpedurtenbckue
curyauud. CUTyanlud KOMMYHHUKAIMH, TOKYIIKH M HCIOJIb30BaHUA. D(H(HEKTUBHOCTh BIMSHUS
TEJICBU3NOHHON periiaMbl. MHpopMammonHas Harpy3ka OOCTaHOBKH, B KOTOPOW COBEpIIACTCS
nokymnka. Ce3oHHOCTh. CUTyalus UCIOJIb30BAHUS.

Paznen 4. Ilpouecc npuHATUS PELICHUS O NOKYIIKE U OpraHU3al[MOHHOE MTOKYNaTEIbCKOE
MIOBE/ICHNE

Tema 4.1. [Ipouiecc MOTPeOUTENHCKUX PEIICHUI

OcobenHoctu mporiecca mnpuHATHS pemieHus. lloBeaeHue B mporiecce MPUHATHS
pemenus. Oco3Hanue notpedHocTu. Ilouck mHpopmanmu. OOpaboTka MHPopManuu. TuUnel u
UCTOYHUKHA HUHGpopmanuu. BHyTpeHHMII M BHemHUN mnouck uH(opmauuu. BapuaHTtbl
NOTPeOUTENBCKOTO BbIOOpa. Ilonck ¥ MapKeTHHroBble cTpaTeruu. THIBI MPOLIECCOB PELICHUH.
Pemenune npuBeiuHON npoOsieMbl. Pemenne orpannyeHHol npooiaemsl. Penienne pacmmpeHHon
npobnemsl. MMmnynbcuBHasT TOKyNKa U BIUSHUE Ha Hee (akropa HaIMOHAIbHOU
npuHaie)kHOCTH. [lporiecc omeHkn U BblOOpa anbTepHaTuB. llpeamokynouHasi oOleHKa
anpTepHatuB. OueHouHble Kputepuu. IIpaBunma pemeHnii — HEKOMIEHCAIMOHHBIE |
koMmrieHcanmonHneble. [Tokynka. [lokynouHnble HaMepeHUs U TUIBI OKYNMOK. BriOop ncTouHuKa u
npenMera NoKynku. BHyTpumaraszunselie paktopsl nokynku. [lorpedienue u olieHKa BapuaHTOB
nocie MNokynku. Peakmus Ha mokynky. OuneHka mokynkd. [locinenokynmo4yHbIli JUCCOHAHC.
[lepBuunas mnokynka. [loBropubie mnokynku. IloTpeGnenue. BapuaHThl OLEHKH TOCTE
noTtpebiienus. M36aBienne oT MOKYIKH.

Tema 4.2. OpranuzanmoHHOE IOKyNaTeIbCKOE MoBeieHre. KoHCIoMepH3M U 3a-

[IMTa TPaB MOTPEOUTENCH

CymHocTh ¥ MacmTa®d oOpraHM3allMOHHBIX pPBIHKOB. Mojens u  crenuduka
OpPraHU3alMOHHOIO MOKYNATEIbCKOr0 MoBeAeHHs. DakTopbl OpPraHW3alMOHHOIO CTHJIA. THITbI
JOTIOKYITOYHBIX CUTyaIui. NHauBHuyaibHBIE u OpraHu3alMOHHbIE HNOKYIKHU.
[IpodeccronanbHas 3THKa M KOHChoMepu3M. [lapTHepckue OTHOIIEHUS C MOTPEOUTENIEM.
[IpaBa moTpebureneld B pa3HbIX CTpaHaX M MapKETHHT. TeXHHWKa mpsMoi mpojaxu. [Ipuemsl
BJIMSIHUS HA MOKYIATEIbCKOE MTOBEJICHNUE.

®opMBbI TEKYLIEr0 KOHTPOJISA U MPOMEKYTOYHOI aTTeCTAlMMU:

Texkymuil KOHTpOJIb OCYHIECTBISIETCS IOCPEACTBOM YCTHOTO OIpOCa, pPE3yJIbTaTOB
BBITIOJTHEHUSI TECTOBBIX 3aJaHUM, MOJATOTOBKM JOKIIAJIOB, Y4acTUs B AMCIYTaX, BBITOJIHEHHS
pedepaTos.

[IpomexyTouHas aTTecTalus OCYIIECTBIsAETCS B (hOpMeE YCTHOTO 3a4eTa C OL[EHKOM.

KoMIOHEeHThI KOMIIETEeHLIUU OTPaXatoT (POPMUPOBAHHUE:

HAa YPOBHE 3HAHMIA:

-3HaHME METOJIOB IPOEKTUPOBAHMsS  IPOABMKEHHMS TOBApOB B NPO(ecCHOHATbHOM
NEATeNbHOCTH JUIsL Pa3pabOTKM TEXHMKO-’KOHOMHUYECKOTro 0OOCHOBAHMS MO YCTAHOBJICHUIO
IPSIMBIX MTPOU3BOJACTBEHHBIX CBSA3€H, CO3AaHUIO U pa3BUTHE OM3HEcCa Ha OCHOBE JIOTOBOPOB U
MOJATOTOBKM Ul PYKOBOJCTBA  OpraHM3allid  HMHPOpPMALMU 1O  BCEM  BOIpPOCAM
BHEIIHEIKOHOMHUYECKUX CBS3€H, a TakKe /sl COCTaBJICHUS IJIAHOB M OOOCHOBAHUS MPOLEIYP
3aKYTIOK.

- 3HaHUE MPUHIIUIIOB U METOJIOB BHIOOpA JIOTMCTHUYECKUX IIeTIel U CXeM B OpraHU3aIMsIxX

AJI1 BEACHUS IIEPETrOBOPOB U HGHOBOﬁ NEPCHUCKU C JOTHCTUYCCKUMH KOMITAHUAMHA U 6p01<epaMH
110 YCJIOBUAM pa60TbI U OIITUMU3AlNU MMOCTABOK U MPU OCYHICCTBICHUHN 3aKYIIOYHBIX TPOUCAYP.



HA YPOBHE YMEHHIi:

- YMEHHE TMPUMEHITh  METOJbl MPOCKTUPOBAHUS MPOJIBIOKCHUSI TOBApOB B
npoecCHOHANBPHON AEATENbHOCTH ISl Pa3pabOTKH TEXHUKO-?KOHOMHYECKOTO 000CHOBAHHS
[0 YCTAaHOBJICHHIO MPSIMBIX MPOU3BOJCTBEHHBIX CBS3CH, CO3/aHHI0O W pa3BUTHE OW3HECAa HA
OCHOBE JIOTOBOPOB W  IOJTOTOBKH /I PYKOBOJCTBA OpraHW3aluu WH(OpMAIUK IO BCEM
BOIIPOCAM BHEIIHEIKOHOMHUUYECKHX CBSI3€H, a TaKKe JUIsi COCTABJICHUS IJIAaHOB U 0OOCHOBAHUS
MIPOLIEYp 3aKYIOK.

- YMEHHUE TMPUMEHATh METOJIbl BHIOOpA JIOTMCTUYECKUX IIETIEH M CXeM B OpraHu3aIusX,
3aHUMAIOIIUXCSl BHEIIHETOPTOBOM JUIsi BEJIEHUS TEPErOBOPOB M JIETIOBOM TEPENHUCKU C
JIOTUCTUYECKUMHU KOMITAHUSIMU U OpOKEpaMH TI0 YCIOBUSAM PabOThl M ONTUMHU3AIMH TIOCTABOK. U
MIPU OCYIIECTBICHUH 3aKyIIOYHBIX MPOIIEITYP

- Ha YPOBHE HABBIKOB:

- OBITh CIIOCOOHBIM  pa3pabaTbiBaTh IMPOEKTHI IO TMPOJBIKCHHIO TOBAapOB B
poheCCHOHANBHON JEATENHHOCTH JUISI Ppa3palOTKU  TEXHUKO-dKOHOMUYECKOTO 000CHOBAHUS
M0 YCTAaHOBJICHUIO TPSIMBIX MPOW3BOJICTBEHHBIX CBSI3€H, CO3MAaHWUI0O U pa3BUTHE OM3HECa Ha
OCHOBE JIOTOBOPOB M  TOJTOTOBKH JUIsi PYKOBOJCTBA OpraHu3aliud MHQPOPMAIMHA IO BCEM
BOIIPOCAM BHEIIHEIKOHOMHUUYECKHX CBS3€H, a TakKe JUIsi COCTABJIEHUS TJIAaHOB M 0OOCHOBAHUS
MPOLEYp 3aKYIOK.
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