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AHHOTAIIMSA PABOYEN ITPOT PAMMBI JTUCIIUILIVHBI

b1.B.[1B.06.02 «IIcuxosorusi Nnpoaaku TOBAPOB HA 3apy0e:KHBIX PbIHKAX)
HauMeHo8anue OUCYUNIUH (MOOYJIsL)

ABTOp: cT. npenogasateinb [lanteneesa O.J1.

Kon n HanMeHoBaHue HanpaBJieHUsl OATOTOBKH, NPoduJis:
38.03.06 «Toprosoe aeno», npodguiib «MexayHapogHasi KOMMEPLIUS»
KBanmndukanus (crenedb) BHINYCKHUKA: OaKaiaBp

dopma o0yueHHs: OUHAS

Lenb ocBoeHMs IMCHMIIMHBI: CHOPMUPOBATH KOMIIETEHIIMM B YacTH CIOCOOHOCTH K
BBISIBJICHUIO W YJIOBJIIETBOPEHHMIO MOTPEOHOCTEH TMOKymareiaeil TOBapoB, K IPOBEICHHIO
MapKeTHHIOBOIO HCCIEAOBAaHUS C MCIOJIb30BAaHUEM MHCTPYMEHTOB KOMILJIEKCA MapKEeTHHIa
(TTKp OC-2); ocymiecTBIAThH yIpaBjieHue (MEHEeHKMEHT) nHpopMannoHusiMu pecypcamu (ITKc
OC-5)

Ilinan kypca:
Tema 1.McTopruueckue npeanoCcbuIKd Pa3BUTHS IICUXOJIOTUU KOMMEPIIUU

OOmue NpUHLUIBL TCUXOTEPANEeBTUYECKOTO BO3JAEHCTBUA KomMmepcaHTa. HeobxommmocTsb
WCIIOJIb30BAHUS TICUXOJIOTHH B OTHOLIEHHSX C MOKYNAaTeNsMU, OCTaBIIMKAMHU, MapTHEPAMU 1O
Ou3HeCy, yIpaBJIeHUN IEPCOHAIOM.

Tema 2  OcoOCHHOCTM  TICUXOJOTMH  OOIIEHUS B  MEKIYHApPOJHOW  KOMMEPIIUH:
MICUXOTEPANTEBTUYCCKUI TIOIXO/I.

KommyHukaTuBHass cropoHa oOmieHus. ClioBecHas MOACTpOHKa K 3apyOeKHOMY NapTHEPY.
Buibl McHX0JIOrHYecKOT0 KOHTAKTa U MX OCOOCHHOCTH TPH JICJIOBOM OOIIEHWH C TapTHEPaMH
pa3HBIX CTpaH: TJa3HOM KOHTaKT, MHMHKA, >KecThl. CrnenuaibHas TEXHHUKA OOIICHUS:
MICeBJIOKOMMYHHUKAIIMS, WIM aKTUBHOE cCiyinaHue. MHTepakTHBHAs COCTaBIISIONIAs OOIIECHUS.
[To3unum ywyacTHUKOB oOmeHus: Moxaens OJ.bépua. IlepuentuBHas cTOpoHa OOIICHHMS.
Peduiekcus, uaeHTHUGUKAIMSA, IMIATHS.

Tema 3. IlcuxoTepaneBTUYECKas OpraHM3alMs JHajora C 3apyOe)KHbIMH IapTHEPaMU U
MMOTPEOUTEIISIMH.

l[nanor: THIIOJIOTHUS BOITPOCOB. Peunr kak HHCTPYMCHT YIIPpABJICHUA ITIOBCACHHUCM. TexHuku
dHaJIn3a peuu: METaMOILCJIb. HCI/IXOTepaHeBTI/I‘leCKI/Ie TCXHUKH PCUCBOTO BO3JCHCTBUA B
KOMMCPIUH. I'unaoTHYECKOE HAIllpaBJICHUEC H3YUYCHUSA IICUXOJIOTMHU TIPOJAK. Texauku
MOBBIIICHUA BHYIMIAEMOCTH, HCIIOJIB3YCMbIC B TIICUXOJIOTUH KOMMCPIIUH. MUnToH-MOAEMIb:
IIpUEMbIL CyTFCCTHBHOfI OpraHu3anuvu peuun

Tema 4. Ilcuxomnorus mpoaax Ha 3apyOeKHBIX PhIHKaX.



MotuBsl 3apybexHoro mnorpedurens. Pucku mnpu mokynkax. MOTHUBBI MOKYNKH. AHaW3
MOTHUBOB noTpeduteneil. Ilcuxonornyeckue 0cOOCHHOCTH OTEYECTBEHHOTO NIPOIABLA.

YcToi4yuBbIe NICUXOJOTUYECKUE TUIBI NOKynareyied. Tumbsl TemnepaMmenTa no I'unmoxkpary—
[TaBnoBy. Tunel koHcTuTyuu 1o 2.Kpeumepy. [lcuxonornueckue tunsl no K.I'. FOury u U.
Maiiepc-bpurrec.

Tema 5. DTarbel CAETIKA.

Berymienne — Attention. Ipesenrarnus Toapa — Information, Interest. Morusarust — Desire.
3aBepuienue — Action. TTocnenponaxHplit STar.

Tewma 6. Bo3pakeHus mokymnaress U ux oopadboTka.

Tunonoruss BONPOCOB M JIOTMYECKHE YPOBHM. OTambl 00paboTKu Bo3paxeHus. Illpuemsl
00paboTku Bo3pakeHui. Tunossle Bo3paxkeHus.. Bo3paxkeHus 1o 1eHe

Tema 7. Ilponaxu no tenedony u B UHTEpHET-IPOCTPaHCTBE.
Cuenapwuii TenedoHHoTo Auanora. Berymnenue. TUmonorus BOMpocoB. 3aBepiiieHue.

Cuenapuii oOmeHust oH-JaH. Vcrmonp30BaHWE CYITECTHBHBIX TEXHHK B Tele(OHHOM
pasroBope u mipu oOmieHuu B HuTepHeT-mipocTpancTBe. Ilpecyomosunmu. [lceBmoBOmpoOCH!.
Jloxwuslii Be1O6OD. Mcnonb30Banne nceBao cpaBHEHUN. Tprou3Mel.

Tema 8. CTpecchl B A1€SITEILHOCTA KOMMEPCAHTA.

O6mme dakTopsl crpecca. akTopsl nmpodeccnoHanbHOro crpecca. Crnenupuueckne (HakTopbl
cTpecca 'y KomMepcaHTa. OJrtambl  crpecca. IlocneactBusi  cTpecca.  3amura  OT
npodeccrnoHaIbHOTO CTpecca.

Tema 9. CaMOpery.]'IﬂI_[I/IH IICUXOOMOIHNOHAJIBHOI'O COCTOAHUA KOMMCEpPCAHTA. AHTI/ICTpeCCOBaH
MCTOJHUKA

Camoperynsanus. Pexomennanuu, HanpaBlIeHHbIE B MCUXOJOTMUYECKOE MPOILIOEe, HACTOSIIee U
Oynymiee. CaMmoperyisuus U JUCIUILTNHA MBIILICHUS.

®opMBbI TEKYLIEr0 KOHTPOJISA U MPOMEKYTOYHOI aTTeCTAlMM:

TGKYH_II/Iﬁ KOHTPOJIb OCYHICCTBJIACTCA NTOCPECACTBOM YUCTA PE3YJIbTATOB BBIIIOJIHCHU
HHAUBUAYAJIBHBIX U TECTOBBIX SaﬂaHHﬁ, y4aCTHs B POJICBBIX UI'paxX U AUCITyTax 110 HpO6J'IeMHLIM
BOIIpOCAaM KypcCa, pe3yJIbTaTOB KOHTPOJISA CaMOCTOSITEIbHOM pa6OTBI CTYACHTOB.
HpOMe)KYTO‘lHaH arrecranusa OCymeCTBIIACTCA B (bopMe YCTHOT'O 3a4CTa.

KoMIOHEeHThI KOMIIETEHLIUN OTPaXatoT (POPMUPOBAHHUE:
HAa YPOBHE 3HAHMI:

- 3HaHME IICUXOJIOTHYECKHE OCOOEHHOCTEH 3apyOeXHBIX IEJOBBIX NMAapTHEPOB MpPU BEICHUU
MIEPErOoBOPOB U JIEJOBOM MEPENUCKU U 3aKIIFOYEHUH JOTOBOPOB C JIOTUCTUYECKHMMHU KOMITAaHUSIMU
u OpokepaMH MO YCJIOBUSM pabOThl W ONTUMH3AIMK MOCTABOK, MPU OCYLIECTBICHUH
3aKYMOYHBIX MIPOLEyp U IPU KOHCYJIBTUPOBAHUU B IpodeccuoHanbHOl chepe.



HA YPOBHE YMEHMIA:

- YMEHHE YYMUTHIBATh IICUXOJOTHYECKUE 0COOEHHOCTH 3apyOeKHBIX JIEJIOBBIX
MapTHEPOB IIPU BEJICHUU IEPETOBOPOB U JEJIOBOW MEPENUCKU U 3AKIIOYEHHM JOTOBOPOB C
JIOTUCTUYECKUMH KOMIIAHUSIMU U OpOKepaMu IO yCIOBUSM pabOThl U ONTHUMH3ALUHU TOCTABOK,
OCYILIECTBJICHUH 3aKyIIOYHBIX MPOLIEAYP U MPU KOHCYIbTUPOBAHUU B IPOECCHOHAIBHOMN cdepe.

Ha YPOBHEC HABBIKOB:

- BJIQJICHUE HABBIKAMU KOHCYJIbTUPOBAHHUS 110 BOIIPOCAM OCYILECTBIICHHUS I€JIOBBIX IEPETOBOPOB
10 IPOLETypaM 3aKyIOK U 3aKIFOYECHHS 3aKyITOYHBIX JOTOBOPOB M KOHTPOJIA 3a UX
BBINIOJIHEHUEM B MPOPECCUOHANBHON JEATEIBHOCTH C YUETOM ICUXOJIOTHYECKHX 0COOCHHOCTEN
3apyOeKHBIX JIETOBBIX TAPTHEPOB, YUUTHIBATh MX INCHUXOJOTHMYECKHE OCOOCHHOCTH MPU
BEJICHUH IIEPErOBOPOB U ACIOBOM NEPENMCKU U 3aKIIFOYEHUH JI0TOBOPOB C JIOTHCTUYECKUMU
KOMITaHUSIMU ¥ OpOKepaMu 10 YCIOBUSAM padOThl U ONTUMM3AIMH [TOCTABOK.
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