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AHHOTAIIMSA PABOYEN ITPOT PAMMBI JTUCIIUILIVHBI

b1.B./1B.06.02 «IICUXOJIOI'USI KOMMEPLIUN»

HauMeHo8anue OUCYUNIUH (MOOYJIsL)

ABTOp: cT. npenogasateinb [lanteneesa O.J1.

Kon n HanMeHoBaHue HanpaBJieHUsl OATOTOBKH, NPoduJis:
38.03.06 «Toprosoe aeno», npodguiib «MexayHapogHasi KOMMEPLIUS»
KBanmndukanus (crenedb) BHINYCKHUKA: OaKaiaBp

dopma o0yueHHs: OUHAS

Lenb ocBoeHMs IMCHMIIMHBI: CHOPMUPOBATH KOMIIETEHIIMM B YacTH CIOCOOHOCTH K
BBISIBJICHUIO W YJIOBJIIETBOPEHHMIO MOTPEOHOCTEH TMOKymareiaeil TOBapoB, K IPOBEICHHIO
MapKeTHHIOBOIO HCCIEAOBAaHUS C MCIOJIb30BAaHUEM MHCTPYMEHTOB KOMILJIEKCA MapKEeTHHIa
(TTKp OC-2); ocymiecTBIATh yrpaBieHue (MeHeHKMeHT) nHopmarnmonusiMu pecypcamu (ITKc
OC-5)

Ilinan kypca:

Tema 1. IIpumMeHeHME TICHUXOTEPANEBTUYECKOrO TOAXO0JAa B TICUXOJIOTUM KOMMEPIIHH.
[IcuxoTtepaneBTUYECKOE BO3ICMCTBUE KOMMEPCAHTA.

Hcropudeckne MpeanoChUIKM Pa3BUTHS  TCUXOJIOTHH KomMmepruu. OOmme MNpUHIIHITBI
MICUXOTEPANEBTUYECKOTO  BO3JACUCTBUSI  KOMMepcaHTa. HeoO0XOoauMOCTh  HCIOJIB30BAHUS
TICUXOJIOTUM B OTHOIICHHUSIX C TIOKYMATENsIMH, IOCTaBIIMKaMH, MapTHEpaAMU TIO0 OHW3HECY,
YIPaBJICHUH MTEPCOHATIOM.

Tewma 2. Cdhepsl mpUMEHEHHS ICUXOTEPATIEBTUIECKOTO MOAX01a B IICHXOJIOTHH KOMMEPITUH.
[Tonarue o noeaenuu. Crnenudrka KOMMEpUYECKOro moBeaeHus. [ICHXOJIOru4ecKue OCHOBBI
HCCIIEIOBaHUA KOMMEpPYECKOro MOBeICHUS. BHEIIHME W BHYTPEHHHUE PErYJISITOPbI MOBEACHUSA.
Twune! noseaeHus. MccinemoBanus AeI0BOTO ITOBEICHUS.

NHutepaktuBHas cocrapistonias obmeHus. [lo3umms yuacTHUKOB oOmeHus: Moenb J. bépHa.
[TepuentuBHas cropoHa oOmeHus. Peduekcus, unentudukanus, smnatus. HeBepOaibHbIe
crpareruu. [loHsTue o KoMmmyHuKaruu. Tumbsl KOMMyHHKaIMd. BepOanbHble W HeBepOaIbHBIC
cpenctBa oOmieHus. Ctpyktypa pedeBoro oOmieHus. CrocoObl TOBBIIMICHHS  JIOBEpUS K
BocnpuHuMaeMmonr uHdopmaruu. MHTEpakTHBHAs cTopoHa obOmenus. Ctwm noBeacHus mo K.
Tomacy. Bsaumononumanme. IlepuentuBHas cocraBisomas oOmeHus. CouuanbHas
nepuenuus. Wnentudukanus, pednexcus, smnatus. DPdeKTsl, MeMaNue MPaBUILHOMY
BOCIIPUSTUIO APYroro yenoBeka. KayzanpHas aTpuOyuus. YCTaHOBKU U cTepeoTHnbl. CrocoObl
noBbIIeHUST P HeKTUBHOCTH 00meHus. [ICMXOTUIIBI M COIMOTHIIBI. 3alluTa OT arpeccH B
nenoBoM oOmeHun. @pycTpallMOHHbIE peakiuu. TeXHUKH paboThl € OTPHILATEIHHBIMU
sMornusaMu. Manunynsuuu B oOuieHun. [Ipu3Haku, BBIOAIONIME MAaHUMYISITOPOB. 3alluTa OT
Manunymsiuu.  [lo3unmonHoe naBneHue. TexHUKHM —ciylIaHus. AKTHUBHOE — CIyLIaHUE.
PednexcuBHOe caymianne u ero BUIbL. ApryMeHTallMM B JEIOBOM OOIIEHHH. MeToibI
apryMeHTHpoBaHMs. PekoMeHIamu 1o TeXHUKe yOekIeHUs mapTHepa.

Jwuanor: Tumosnoruss BONpOcOB. Peub Kak MHCTPYMEHT YIPABJIEHUsS MOBEICHHUEM. TEXHUKU
aHainu3a peud: Meramozenb. lIcuxorepaneBTHUECKME TEXHHUKHM pEYEeBOr0 BO3ACHCTBUS B
KOMMEpUHMH. [MIHOTHYECKOE HampaBICHHE UW3YYEHHUs TCUXOJOTHHU Npojax. TexXxHHKH
MOBBIIIEHUS] BHYIIAEMOCTH, HCIIOJIb3yEMbIE B IICUXOJOTMUM KOMMEpPLUHMH. MUITOH-MOJEND:
IIPUEMBI CYITECTUBHOM OpraHU3aliy PEeYu.



IIcuxonorus kommepueckon caenku. [lonarue o cnenkax. Buael cienok. Y cinoBus CIemox.

Tema 3. KoMMyHUKaTHBHAasI CTOPOHA OOIEHUS B KOMMEPIHH

KommynukatuBHas crtopoHa oOmienus. CroBecHass MOACTpoiika K cobecemHuky. [masHoit
KOHTaKT. CrieruanbHast TEXHUKA OOIIEeHUs

Tema 4. IlcuxorepaneBTuueckas opraHu3anus Auainora

Jlnasor: THIOJIOTHS BOIIPOCOB (OTKPBITHIE, 3aKPhIThIE U Ap.). BepOanabHble cTpaTeruu 0OIICHHUS.
Peub kak MHCTPYMEHT yIpaBlIeHUs NOBEAEHUEM. TEXHUKHM aHalIM3a peuu: MeTamoJienb. Teopus
BO3/ICUCTBUS HA MOKynaress. MaHUy suy B OOUICHUN U TICHXOJIOTHYeCKas 3ammuTa. TexHuka
aKTUBHOTO CiylIaHus. TeXHUKU BONPOCOB. ApryMeHTanus B JEJIOBOM OOIIEHUU. TEXHUKH
paboOTBl ¢ OTPHUIATENBHBIMH OJMOIMSIMU. ATpECCHsi MU €€ TIICHXOJIOTHYEeCKas CYIIHOCTb.
[TapTHEpcTBO — HanboIee KaueCTBEHHOE B3aMMOOTHOIIIEHUE TP MTpoJakax. YeTblpe KIII0YEBBIX
Ipynnbsl  B3auMoOTHolleHuil. OOueHue, Beayliee K yiydiieHuto auanora. Crpareruu
CaMOYCOBEpIICHCTBOBAHHUS.

Tema 5. CyrrecTuBHBIE TEXHOJIOTHH B IICUXOJIOTUM KOMMEPLIUU

[IcuxoTepaneBTUYeCKUe TEXHUKH pPEUYEBOrO BO3JEMCTBHS B KoMmMmepuuu. [umHOTHYeckoe
HalpaBJICHWE M3Y4YEHMUsS] TICUXOJIOTMM MpoJak. TEeXHUKUM TMOBBIIMIEHHS BHYIIAEMOCTH,
UCIOJIb3yeMbIE€ B IICUXOJIOTUM KOoMMepLHHU. [IcuxoaHanuTHYecKu OpUEHTUPOBAHHBIE MOXO/bI.
TexHuky SpUKCOHMAHCKOTO THMHO3a. [loaxoa HEHPOJMHTBUCTUYECKOTO HPOrpPaMMHUPOBAHUS.
MeTol JMHTBUCTUYECKOTO MAaHUITYJIMPOBaHUS. MUITOH-MOJENb: MPHEMBbl CYIT€CTUBHOMN
OpraHu3aliy peun. Y 0exaeHne Kak IMCUX0JOTHYECKHI METO B ICUXOJOTUU KOMMEPIIUU

Tema 6. Tumnosiorus norpedbuTeneil u nmoxynarTenen.

[lcuxonoruyeckuii MOAXON K HCCIIENOBaHUIO ToBeAeHUs mnoTpeduteneit. Ilcuxorpaduka.
I'enpepHbIe cTepeoTHTBI TOTPEOUTENHCKOTO MOBeneHus. Tunosorus nmorpedureneit. Tumonorus
MOBEJCHUS TMOKYyIarejae. YCTOWYMBBIE TCUXOJOTHYECKUE THUMBL. THIBI TeMIIEpaMeHTa MO
I'mnnoxpary-ITaBnoBy. Tunel koHCcTHTYIIMH IO 3. Kpeumepy. IIcuxonorunueckue tunel no K.I'.
Onry. Ilcuxonornueckue tunel mo Maiiepc-bpurrc. [Icuxonorus pacrno3HaHus JUYHOCTER 10
b.boHucretepy.

Tema 7. [lcuxonorus mpoaax

Cocrapnsromue 3¢ dekTuBHON Tponaxu. Opranu3aius mporecca nmpojax. Ilcuxonorundeckas
skoHOMHUKa. OOmmas cxema CKpBITOro ymparieHHs. Bo3melicTBue Ha mokynaTens. ATTpaKiius:
co3gaHue atMocdepsl, crnocoOcTBytomiel mnponaxe. DakTOpbl, BIUAIOIIME HA TMPUHATHE
MOKYIaTeIbCKOTO pemieHus. HHauBuayanbHble MOTPEOHOCTH, BIUSIOUIME HA TMPUHATHE
MOKYIaTeNbCKUX pemieHuil. Bocnpusitue: kak Gpopmupyercst mOoTpeOHOCTh MOKynarTens. AHaIu3
MOTHMBOB U €r0 MCIOJIb30BaHUE B IMPOBEACHUU MPOJAX. OMOLUMOHAIbHBIE U pallMOHAJIbHbBIE
MOTHUBBl TOKYHKH. Teopuss TOKYyNareabCKOro BO3JAEHCTBUS. Teopusi yIOBIETBOPEHUS
notpebHocTell. MoTuBbl noTpedutens. Pucku npu mokymnkax. ColuanbHO-TICUXOJIOTHYECKHE
YCTaHOBKM H  cTepeoTunsl. CTpykTypa MOTpeOHOCTEH B IICHXOJIOTUM  KOMMEPIIHH.
[Icuxosornueckoe MaHUIYJIUPOBAaHUE B YCIOBHUSX JIMYHBIX MPOJAX IMCUXOJIOTHYECKUE
O0COOCHHOCTH OTEYECTBEHHOTO MOTPEOUTENS

Tema 8. [lcuxomnorus npoaax

[ToarotoBka k nenoBoil Oecene, NPOBEICHHE MEPETOBOPOB. DTalbl CHECJIKH: BCTYIUICHUE,
MpEe3EeHTalMsl TOBapa, MOTHBALMS, 3aBEpUICHUE, MOCIENPOAAXKHBIA 3Tan. MeToapl BeAeHUs
MEPEeroBOPOB U 3aKI04YeHUs caeiaku. OOIire npaBuia U cTpaTerud opranuzanuu 3pQexTuBHOM
npe3eHtauuu ToBapel. @opmupoBanue pemieHus. [Ipouecc npunatus pemenus. Ero Bubl.
Cramuu mnotpebutenbckoro pemeHus. Oco3nanue mnoTpedbHocTH. [lowck umHpoOpmanuu.
OneHouHble KpUTepuM MNoTpedutTensckux pemeHuid. Ilokymnka. ITpomecchl mocie MOKYNKH.
ITocnenokynoyHass oneHka anpTepHaTuB. OLEHKa caenaHHOM Nokynku. Ilocienokyno4Hsii
JMCCOHAHC. Y IOBJIETBOPEHHOCTh MOTPEOUTEIS.

Tema 9. Ilcuxonoruyeckre 0cCOOEHHOCTH MPOJIAX MO TeaeoHYy.

[Icuxonmoruyeckue TOHKOCTH oOmieHus 1o tenedoHy. IlpaBuia oOmieHus mno Ttenedony.
PexomeHnauy, TO3BOJISIONIME HAyYUTbCS BHUMATENbHO CIyIIaTh CcOOECeAHUKAa Tpu
teneoHHOM pasroBope. OcobenHocTu obOmeHus no tenedony. IIposenenue TtenedoHHBIX



neperoBopoB. TUMUYHBIE CTpAaTETHYECKUE OIMUOKU TeNe(OHHBIX MPOAaX. ITHKA Telne()OHHOTO
pasroBopa. CTpyKTypa MOJATOTOBKH K TeJIe(POHHBIM IEPEroBOpaM (IICHXOJOTUYECKUM aCIIEKT).
XapakTepucTuKa cCoOeceHUKA M0 €ro MaHepe roBOpUTh. CXeMbI YCIIEUTHOTO TeleMapKeTHHTa
Tema 10. Bo3paxenus nokynareiss u ux oopadboTka.

Tunonoruss BOIPOCOB M JIOTMYECKHE YPOBHM. OTambl 00paboTku Bo3paxeHus. Illpuemsl
o0paboTkn Bo3pakeHud. TwumoBbie Bo3paxeHus. Bo3paxkenus mo 1eHe. [IpeomoneHue
Bo3pakeHul. OOcyxiaeHue mnpodiieM ¢ COMHEHUW KIMEHTOB. CrnenuanbHble METObl
IIPEO0JI0JIEHUS CONIPOTUBIIEHU NoKynarens. CTUIM NOBEAECHNS B KOH(DIMKTHOM CUTYyallUH.

Tema 11. [Icuxonorndyeckne MexaHu3Mbl BO3JIEHCTBUS PEKIAMBI M IICUXOTEXHOJIOTUN TOPTOBOM
IIPE3ECHTALNN

Hanpasnenus, omnpexpenstonie 3¢Q(EeKTUBHOCTh IICUXOJOTHYECKOTO BO3JEHCTBUS PpEKIIaMBbl.
CTpykTypa TMCHXOJIOTUYECKOTO BO3JCUCTBUS peKiIaMbl Ha mnoTpedurtens. KoOrHuTHUBHBIN,
SMOIIMOHANBHBIN UM TMOBEACHYECKUI (akTopbl Bo3jaedcTBUA. Ilcuxosorus BocmpusaTHs CBETa,
usera, Gopmbl, 3ByKa. [lcuxonormueckre OCOOEHHOCTH YNAKOBKHM TOBapa. XapaKTepUCTHKA
MICUXOJIOTMYEeCKON (YHKIIMM TOBApHOW MapKU M TOBapHOTro 3Haka. Mcmosib3oBaHue B pekiiame
MO3UTUBHBIX U HETATUBHBIX 3MOIIUII.

[ToarotoBka mnpesentanuu. Conaep)kaHue 3TanoB mpe3eHTauuu. llcuxonornyeckue acmeKTsl
TOProBoM mpe3eHTaunu. Llenp, 3amaum M CTpaTeruu TOPrOoBOW IPE3EHTALMM. Y CTAHOBJIIEHUE
3¢ (dEeKTUBHOIO KOHTAKTa M JOBEPUTENbHBIX OTHOILIEHUI MpOJaBla M MOKYIMaTelsl Kak OCHOBA
ycrnemHoi mnpe3eHTanuu. OCHOBHBbIE NPUHIUIBI yOEKJarolmell KOMMYHHKAIMM B Ipoliecce
TOProBOM Mpe3eHTalMH. XapaKTepUCTHKAa OCHOBHBIX IPUEMOB YO€XK/I€HUS B MPOIIEcce TOProBOM
npesentanuu. Cekpersl yoenuTenpHOM mpe3enTannu. Cxema npoBeneHus npe3eHTanuu. Gopmbl
MIPE3EHTALNM.

Tema 12. Crpeccbl B JeTEIbHOCTH KoMMepcaHTa. CaMoperyasiuus MCHUXO03MOLUMOHAIBHOIO
COCTOSIHMSI KOMMEpCaHTa

JInaHOCTH KOMMeEpCaHTa. THIIBI TMYHOCTH KOMMEPCAHTOB M UX IICHXOJIOTMYECKas MOArOTOBKA.
O6mme daxTopsl crpecca. DakTopsl nmpodeccrnoHanbHOro crpecca. Crnernudpuueckne (HakTopbl
crpecca. Otanbl crpecca. IlocnencTBust crpecca. 3amura OoT NPo(ecCHOHAIBHOIO CTpecca.
AnTHcTpeccoBas camoperyisanusa. CaMoperynsinus M KpeaTUBHOCTh. (CamMoperymsnus u
JUCLMILINHA MBIIUICHUS.

®opMbI TEKYLIEr0 KOHTPOJISA U MPOMEKYTOYHOI aTTeCTAlMM:

Texymuili KOHTPOJIb OCYIIECTBIISIETCS TOCPEICTBOM yUETa PE3YJIbTATOB BBINOJIHEHUS
UHUBUAYAIbHBIX U TECTOBBIX 33/IaHUH, YUaCTUs B POJIEBBIX UTPaxX U AUCIYTaX MO MPOOIEMHBIM
BOIIPOCaM Kypca, pe3yJIbTaTOB KOHTPOJISI CAMOCTOSITEIbHON pabOThI CTYIEHTOB.
[IpomexyTouHas aTTecTalus OCyIIEeCTBIIAETCS B (hOpMe YCTHOTO 3a4eTa.

KommoneHTEI KOMIICTCHIIMHU OTPAXXar0T (I)OpMI/IpOBaHI/ICZ

HAa YPOBHE 3HAHMIA:

- 3HaHUE ICHXOJIOIMYECKHUEe OCOOEHHOCTEH IEJOBBIX MAapTHEPOB NP BEICHUU NEPETOBOPOB U
JIeTIOBOM MEePenuCKH U 3aKJIFOYEHUU JOTOBOPOB C JOIMCTUYECKUMHU KOMITAHUSAMH U OpoKepaMu
[0 YCIOBUSM pPabOThl M ONTHMMM3ALMU TOCTaBOK; MpPU BEACHUU MEPEroBOPOB IO
OCYILECTBIISIEMBIM 3aKyIIOYHBIM IIPOLEAYPAM U IIPU KOHCYIbTHPOBAHUHU.

HAa YPOBHE YMEHHUIi:

- yYMETb  YUYHUTBHIBaThb IICHUXOJIOTUYECKUE O0COOEHHOCTH JIENIOBBIX IapTHEPOB pu
BEJICHUM IIEPETOBOPOB U JIEJIOBOM IEPENMMCKU U 3aKJIIOUYEHUU JTOTOBOPOB C JIOTHCTUYECKUMH
KOMIAHUAMU M OpOKepaMHu IO YCIOBHUSAM pabOThl M ONTHUMM3ALMU TOCTABOK, a TaKXKe IpH
OCYIICCTBJICHHUHU 3aKYIIOYHBIX CACIIOK U KOHCYJIbTUPOBAHUU



HA YPOBHE HABBIKOB:

- BJIAJICTb HABbIKAMM Ha MPAKTUKC YUYUTBIBATH IICUXOJIOTNYCCKHC OCOGGHHOCTI/I JCIIOBBIX
MIapTHEPOB IPU BEJIEHUU IIEPETOBOPOB U JIEJIOBOM IEPENUCKH U 3aKIIOYEHUM JOTOBOPOB C
JJIOTUCTUYCCKUMHU KOMIIaHUSAMHU U 6pOKepaMI/I 110 yCJIOBUSM pa6OTI)I U OIITUMU3AIIMHU IIOCTAaBOK, a
TAaK)K€ IIPU OCYIIECTBICHUM 3aKyIOYHBIX IMPOLEAYP M KOHCYJIbTHUPOBaHMHM II0. Bompocam
npo¢ecCHOHANTBHOM JIeATETLHOCTH

OcHoBHas JIUTepaTypa:
1. UBanosa H.JI. Ilcuxonorus 6usneca. ['pud YMO./ o1B. Pex. Iltpoo B.A.- M.: 2014.- 509 c.

2. JlaBpunenko B.H. Ilcuxonorus u 3Tuka Iem0BOrO OOmeHHS. YUeOHHMK Jiisi OakaiaBpoB.6-¢
m3a. — M.: FOpaiit, 2013.- 591 c.
3. Menuksa O. M. ToBenenue notpedburteneii: yueoHuk. (DIeKTpOHHBIN pecypc). - M.: Jlamikos

u Ko, 2014 URL(http://www.iprbookshop.ru/10952.html)



		2022-04-14T17:08:54+0300
	Москва
	ФЕДЕРАЛЬНОЕ ГОСУДАРСТВЕННОЕ БЮДЖЕТНОЕ ОБРАЗОВАТЕЛЬНОЕ УЧРЕЖДЕНИЕ ВЫСШЕГО ОБРАЗОВАНИЯ "РОССИЙСКАЯ АКАДЕМИЯ НАРОДНОГО ХОЗЯЙСТВА И ГОСУДАРСТВЕННОЙ СЛУЖБЫ ПРИ ПРЕЗИДЕНТЕ РОССИЙСКОЙ ФЕДЕРАЦИИ"
	Подпись документа




