[Tpunoxxenue 10

AHHOTAIIFA PABOYEHN TPOTPAMMBI JJUCHUTLIAHBI

b1.B./1B.02.02 «/le10BbIe eperoBopbl ¢ 3apy0de;KHbIMUA NAPTHEPAMM»

HAuMeHO8aHue OUCYUNTUH (MOOYJIsL)

ABTOp: 1.3.H., mpodeccop Jlyako M.JL.

Koa u HanMeHOBaHMe HaNPaBJIeHUs OATOTOBKH, MPopuIs:
38.03.06 «Toprooe aeno», npodguiib «MexayHapoHas KOMMEPLIHSD)
KBamndukauus (crenedb) BHINYCKHUKA: 0aKaaBp

dopma 00yueHuUs : OUHAs

Lenabp ocBoeHusi MMCHMIVIMHBL: cHOpMHpPOBATh KOMIETEHIMM B BUJE CIIOCOOHOCTEN
OCYILIECTBIIATH JI€TIOBYI0O KOMMYHMKAIIMIO B YCTHOM M MUCbMEHHOM (hopMax Ha roCyJapCTBEHHOM
1 nHOCTpaHHOM(-bIX) s13bIKax (YK OC-4)

Ilinan kypca:
Tema 1. Pons meperoBopoB B MEXKTyHApOIHOM JIETIOBOM COOOIIIECTBE

PaccmaTpuBaeTcs moHsTHE MEPEroOBOPHOTrO Ipoliecca Kak GopMbl U crocoda KOMMYHUKAIUU;
OCHOBHBIE CHUTyallud M (YHKUIUMU TIEpPEroBOPOB; JTallbl IEPErOBOPHOTO Ipoliecca; K
KJlacCU(UKaIusl JEeJIOBbIX MeperoBopoB. IleperoBopHas mpakTHka B OOLIECTBaX C pa3IU4HON
KyJIbTypoH, BKiItouas Poccuro

Tema 2. OCHOBHBIE COCTABJIAIONIME MTEPETOBOPHOTO MPOIIECCa.

N3yuatorcs: cyOBEKTHI U TPEAMET TEPErOBOPOB; IEIH W WHTEPECHl CYOBEKTOB IEPETOBOPOB;
OCHOBHBIC TPHUHIIUIBI JEIOBOTO OOIICHHS; YCJIOBHS YCIEMHOro 3()¢eKTUBHOTO OOIIEHUS |
HanOoJiee TUIMYHBIE OMIMOKK B TIpoIlecce JeNoBOro oOmeHus. PaccMarpuBaercs mocTpoeHHe
MOJICJIH JIMYHOCTHO-/ICJIOBBIX KAaUYeCTB COBPEMEHHOTO MEPEroBOPIINKA T AACTCS (OpMAaTH3aIHsI
pe3ysbTara MeperoBopoB B JOKyMEHTaX

Tema 3.IloaroroBka k neperoBopam ¢ 3apy0eKHBIMH MapTHEPAMHU

PaccmaTtpuBaercs MiaHUpOBaHHWE MEPErOBOPHOTO Tpolecca u  ero  MHGOpMalMOHHAS
MOArOoTOBKA. V3yueHue HalMOHAIbHBIX OCOOEHHOCTEH MpPOBEACHUS JEJIOBBIX NEPErOBOPOB C
3apyOexHbiMu mapTHepamu. Kraccuduxanus kyiabTypHbIx kiactepoB P.JI. Jlptouca wu
MPEOJIONICHUE KPOCC-KYJIBTYPHBIX pa3lu4yuii TpU TPOBEICHUH JEJOBBIX IEPErOBOPOB C
MIPEJICTAaBUTENSIMH PA3HBIX KYJIbTYPHBIX KJIACTEPOB.

Tema 4. Hauano neperoBopoB ¢ 3apy0e:KHBIMU apTHEpaMU

XapakTepu3yrTcsl BOIIPOCH pa3MELIEHUs YYaCTHUKOB IIEPErOBOPOB; MPOLEAYPhl U PErJIAMEHT
MEPErOBOPOB, COTJIACOBAHHME MOBECTKU JHS; HAyalo Oecelbl U €€ TMCHXOJOTUYECKUE MPUEMBI.
YMeHue cnymaTrh W CABIIIATh — BaKHEHIMA (akTop ycmexa AEeNOBBIX KOMMYHUKAIIUU.
MoTuBanys K OBJaJACHUIO HAaBBIKAMU YMEHHUIO CIIYIIaTh W CIIBIILIATH. DBBISABIECHHE WHTEPECOB.
Obmass armocdepa mneperoBopoB. Bbixoq u3 HeOMarompusTHOW CHTyalluM B Hayaie
[IEPErOBOPOB.

Tema S. HTEpECHI CTOPOH B IEPETOBOPHOM ITPOLIECCE



IIpuBoguTcs pasnuuMe B IMOHATHUAX <«IIO3ULUUMWU» U «MHTepech». PaccmarpuBarorcs
MIPOTHBOPEUUBBIC U COBMECTUMBIC HHTEpECHl. M3naraeTcst npuMeHeHne TeOpHH MOTPEOHOCTEH B
IIEPErOBOPHOM IIPOLIECCE.

Tema 6. [IpoGneMbl U TPYJHOCTH B PEIICHUH NEPErOBOPHBIX BOIPOCOB

PaccmaTpuBaroTCsl OCHOBHBIE AaCHEKThl IICUXOJIOTHSl TPYJHOCTEH B pPEUICHUH MpoOseM,
HEOXXUIaHHOCTH, Pa3HOTJIACHS U TYIHKH B PEUICHUU MPOOJIeM, TICUXOJIOTHYECKHE TPYIHOCTH U
IIpUEMBI UX IIPEOJI0JIEHUS. MeTo1 MoCpeAHNYECTBA B IIPEOI0JIEHUN KOHQIUKTHBIX CUTyallui

Tema 7. Pa3zpaboTka KOMIIPOMHCCHBIX BApUAHTOB PEIICHUH IO MEPETOBOPHOMY IPOIECCY C
3apyOe)KHBIMU TTApTHEPAMHU

N3ydaroTcst BOnpoChl BBIABMXKEHUSI BAPUAHTOB pelIeHUs nmpoOiaeMsl U ux odcyxnaenue. Jlaercs
MOAXO0Jl K OIIEHKe BapuaHTOB. PaccmaTpuBaloTCs THUNHMYHBIE OIIMOKM, HE IO3BOJISIIOIINE
n300peTaTh BapuaHThl, U MyTH UX MPEOJOJECHUS U pa3paboTKa KOMIPOMHUCCHBIX BAPHAHTOB B
YCIOBUAX KOH(QIMKTHBIX OTHOLIEHWM MEXAYy CTOPOHAaMU IIEPErOBOPOB C 3apyOeKHBIMU
IapTHEpamu

Tema 8. 3aBepiieHue neperoBOPHOTo Mpoiecca i 0POPMIIEHHUE Er0 PE3YJIbTaTOB

N3yuaroTcst TUMBI peIIeHU 1151 JOCTKEHHUS COTJIAIeHUs; paboTa HaJ COTJIAIICHHEM, a TaKKe
METOJIbI 3aBEPIICHUS TIEPErOBOPOB M aHAJIU3 PE3YJbTAaTOB IIEPErOBOPOB W  BBHITIOJHEHHUE
JOCTUTHYTBIX JJOTOBOPEHHOCTEH. ITOrOBbIE TOKYMEHTHI. Y CTHBIE JJOTOBOPEHHOCTH

@®opMBbI TEKYIIEr0 KOHTPOJISI M IPOMEKYTOYHON aTTeCTAIUN:

Texkymuit KOHTPOJb OCYILECTBISIETCS MOCPEIACTBOM YCTHOTO OIMpOCa, Pe3ylbTaToB
HaMMCcaHMs 3cce, y9acTus B TUCIYTaxX, KPYTJOM CTOJIE U POJIEBOM UTpe, TECTUPOBAHUS.

[IpomexyTouHas aTTecTanus OCyIIeCTBIsAETCS B (hOpMeE YCTHOTO 3a4eTa.

KoMmnoHEeHTHI KOMITETeHIIMA OTPaKaroT (OPMHUPOBAHHUE:

HAa YPOBHE 3HAHUIA:

- MpaBWJI U OCOOCHHOCTEH KOMMYHHUKAIlMM B COLMAJIBHOM U MpodeccuoHalbHOM cpee
JUIS OCYILIECTBJICHHUS 3aKYNOYHBIX HPOLEAYp U  KOHCYIBTHPOBaHUS B cdepe 3aKymoK s
rOCyIapCTBEHHBIX, MYHUIIMITAILHBIX U KOPIIOPATUBHBIX HYXK/I, @ TAK)KE BEICHUS TIEPETOBOPOB C
JIOTUCTUYECKUMH KOMIaHUSAMH U OpOKEpaMH 10 YCIOBUSIM paObOThI U ONITUMHU3AIIMU [TOCTABOK.

- IPUHLUIIOB ¥ TpeOOBaHUN MPH OTOOpE AETOBBIX MAPTHEPOB U MPOBEICHUS C HUMHU
JIeJIOBBIX MEPErOBOPOB I OCYLIECTBICHUS 3aKYIIOK Ul TOCYAapCTBEHHBIX, MYHULIUIIAIbHBIX U
KOPHOPaTUBHBIX HYXK], KOHCYIHTUPOBAHUS MO 3aKYMIOYHBIM MPOLIEIypaM U € JOTHCTUYECKUMU
KOMITAHUSMU U OpOKEepaMu 10 YCIOBUSM PaOOTHI M ONTHUMH3AINH TTOCTABOK.

HA YPOBHE YMEHHIi:

- KOMMYHUIIUPOBATh B COLMAIBbHONH U MPO(EecCHOHANBHON cpele A OCYIIeCTBICHUS
3aKyMOYHBIX MPOIEAyp U KOHCYIBTUPOBaHUS B cdepe 3aKylmoK i TOCYIapCTBEHHBIX,
MYHHIIMIIATBHBIX U KOPIOPATUBHBIX HYXKI, a TakKe BEACHUS MEPErOBOPOB C JOTUCTHUECKUMHU
KOMITaHUSIMU U OpOKepaMu 10 YCIOBUSM PaOOThI M ONTHUMH3AINH TTOCTABOK.

- MPUMEHATH B MPAKTHUKE 3aKyMOYHOW M KOHCYIBTAI[MOHHOMN NEATENHHOCTH B cdepe
3aKyMOK MPUHIUIBI U TpeOOBaHMS MPH OTOOpE IENOBHIX MAPTHEPOB U MPOBEACHUS C HUMU
JIEJIOBBIX IEPETOBOPOB

- HA YPOBHE HABBIKOB:

- OBITh TOTOBBIM K KOMMYHHUKAIlMM B COI[MAIBHON M TMpoQecCHOHAIBHON cpene ams
OCYILIECTBIICHUS 3aKyMOYHBIX TPOIEAYp M KOHCYABTHPOBaHHS B cdepe 3aKylmoK s
rOCYJapCTBEHHBIX, MYHUIIUIIATBHBIX U KOPIIOPATUBHBIX HYX]I, & TAK)KE BEIACHUS NIEPETOBOPOB C



JOTUCTUYECKMMH KOMIAHUSMU M OpOKEpaMH 110 YCIOBUSAM pabOTHl M ONTUMHU3AIUH [TOCTABOK.

- OBITh TOTOBBIM BBIOMPATh JAEIOBBIX IAPTHEPOB, NPOBOAUTH C HUMH JICJIOBBIE
IIEPErOBOPBI IIPU  OCYIIECTBICHUM 3aKYNOK JUIsi TOCYJAapCTBEHHBIX, MYHHULMUIAIbHBIX U
KOPIIOPAaTUBHBIX HYXJ, MPOBOAUTH KOHCYIbTAlMM B cdepe 3aKyloK, MPOBOAUTH JENOBbIE
MIEPEroBOpbl C JIOTUCTHYECKUMHU KOMIAHUSAMU W OpoKepaMH [0 YCIOBHUSIM pPaOOTHI H
ONTUMU3ALMH ITI0CTABOK.

OcHoBHas JIuTepaTypa:

1.MuxaiinoBa K.FO. MexnyHapoaHbie IeJIOBBIE TMEPEroBOPHI [ DJIEKTPOHHBIN pecypc:
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368 c.— Pexum nocryna: http://www.iprbookshop.ru/47314.— DBC «IPRbooks»

2. Turora JL.I'. JlenoBoe obmieHune [neKTpoHHBIN pecypce]: yaeoHoe mocodue/ Tutora JL.I .-
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