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AHHOTAIIUA PABOYEN ITPOTPAMMBI JIUCHUTLIAHBI

OTHA.01 OPPEKTUBHOCTD _
INPODPECCHUOHAJIBHBIX KOMMYHUKAIIUU

ABTOp:

Kon 1 HamMeHOBaHHe HaNpaBJIeHUs NOATOTOBKH, mpo¢puas: 38.04.01 DxoHomuka
[Tpoduns «KopriopaTuBHas SKOHOMHUKAY

KBanudukanus (creneHsb) BHIMYCKHAKA: MarucTp

®opma 00yueHHsI: OUYHAs, OUHO-3a0YHAS

Leab ocBoeHUs! AMCUMUIJIMHBI:
CdopmupoBaTh KOMIIETEHILIMIO B 00J1aCTH KOMMYHHUKAIIMU B YCTHOM U MUCbMEHHOU (hopMax Ha
WHOCTPAHHOM SI3BIKE IS perieHus 3a1a4 npodeccruonansuoit aestenpHoct: YK OC-4, YK
OC-5.

Ilinan kypca:

Tema 1. OOuire BOpockl BHYTPHOPTraHU3aMOHHBIX KOMMYHHUKALUH.

KomMmyHuKaTHBHBIE (YHKIIMU U HOBbIE KOPIIOPATUBHBIE POJIM: CTOPUTEUIIMHT, MOEpalts,
¢dacwiuranus, KOyduHr. KOMMyHUKaTUBHBIA UK paOOTHHKA: OT PE3IOME J0 PEKOMEHAALNM.
Ponme HR cnenmanuctoB B pa3BUTHMM KOPHOPATUBHOIO HMMMKa paboTHHKA. CTpyKTypa
KOPIOPATUBHBIX KOMMYHHUKAIIMOHHBIX PECYPCOB U MIPAKTHKA UX UCIOJB30BaHUsA. DTHUKA B KPOCC-
KyJIbTYPHOM M MEXIYyHAPOJHOM acnekTax. AKTyallbHble KOHLENIHMU KYJBTYPHBIX pa3iIu4ui.
World Values Survey (WVS), GLOBE project. KynbrypHble (akTopsl KOMMYHHUKAITUH.
Crenuduueckue 0COOEHHOCTH, BO3MOXXKHOCTH W OTpPaHUYEHHUs, CBS3aHHBIE C KyJIbTYpOH,
KyJIETYpHO 00ycCIliOBIIeHHBIE ycTaHOBKH U ctepeoTunbl. Cultural Intelligence (CQ). JlumepctBo B
MYJIBTUKYJIBTYPHBIX KOMaH/aXx.

Tema 2. HenocpencTBeHHas KOMMYHUKALIMS B PEILIEHUU paboyux 3a/1a4y

Bunst  pabouero  B3ammojeiictBus.  HemocpelncTBeHHble M ONOCPEIOBAHHBIE
KOMMYHUKAIIMH, YyAaJeHHbIe (OpMBI COTpynHuYecTBa. PopMaTel pabodero B3auMOICHCTBUS:
posieBoe, KOJUIETHAIbHOE, JMYHOCTHOE. BO3MOXXHOCTM M orpaHundeHuss B oOmactu paboueit
MEXIIMYHOCTHOH KOMMYHHUKAIIMH. YCTaHOBKHM W CTEPEOTHIBI KaK (PaKTOPBl MEKIMYHOCTHOTO
B3auMojieiicTBua. PopMBl HEaJEKBATHOTO paboO4yero B3aUMOICHCTBUS: TUCKpPUMHUHALUSA U
MOOOMHT, MEXaHU3MBI TPOTHUBOCTOSIHUS U npenoTBpamienus. Kpurepun 3¢ pextuBHBIX pabounx
OTHOLICHUNA. DTUYECKUE JUJIEMMbI M IPUHLUIIBI HETIOCPEACTBEHHON KOMMYHMKauuu. [Ipo6iiemsbl
dopmupoBaHus W pa3BUTHS JoBepus. MHauBHmyansHble (DAKTOPHI aJ€KBATHOCTH IO3UIMH B
KOMMYHMKaUK. [IpeauKTOpsl STHYECKONW MO3ULUM B HEMOCPEACTBEHHOM KOMMYHUKALIUU.
OO01eKyIbTYpHBIE HOPMBI HEMOCPEJCTBEHHONW KOMMYHMKauu. KoprnopaTuBHbIE CTaHAAPTHI
BEJICHUS NIEPENNCKH, IEPETOBOPOB, BCTpeU. THUIONOrUs HapyIEHUl KOMMYHHUKaTUBHBIX IIPABUII
1 HopM. OpraHn3anmoHHbIe U PO(EeCCHOHANBHBIE CAHKIINHN, 00ECTICYMBAIOIINE HOPMATHUBHOCTD
KOMMYHHKAIIH.

Tema 3. DddexTuBHOCTS TPOPECCHOHATBHBIX KOMMYHHKAIUN

CrpeccoBble M KPU3HCHBIE BHYTPHOPIAHHM3ALMOHHBIE KOMMYHUKALIMW: THIIOJIOTHS,
cneuuduka ynpasnenus. [lpupona crpecca. KommyHnukatuBasie pakTopsl crpecca. Ctpece Kak
UHTEpIpeTalus CUTyaluu: TpeOOBaHUE, BBI30B, HEONPENEIeHHOCTh. KOMMYyHMKAaTHBHBIE
Mapkepsl crpecca. [Ipu3sHaku KpU3UCHOM KOMMYHMKAaTUBHOW cuTyaluu. [IpuHINIIBI KpU3UCHOU
KOMMYHHMKanuu. CUTyalMOHHAasT M KOMMYHHMKATHBHAs POJHM B KPU3UCHOM KOMMYHUKALIHH.
TexHomornn ypaepkaHus LeId B KPU3UCHOM KOMMyHukauuu. IlmaH passepTeiBaHus
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KOMMYHHUKAITUH B YCIOBHUAX MOTEHIINATBLHOTO/peaIbHOT0 KOH(MIUKTA. THITOIOTHS POTUBOPECUHIA.
[IpaBuna moBeneHUs] B KpU3UCHON CUTYyallMH, MPUHLUIIBI BEJACHUS MEPEroBOPOB. D heKTUBHAS
JUHTBUCTHKA: ONTUMaJIbHOE peueBoe (OPMYTUPOBAHHUE ISl JOCTHXKCHHS] KOMMYHHUKATHBHBIX
eneu.

®opMbI TEKYIIET0 KOHTPOJISI U MPOMEKYTOUHON aTTecTAlUN:

Kon HawnmenoBanune Kopn srama HawnmenoBanue 3Tamna
KOMIIETEHIIMH | KOMIETEHIIUH OCBOEHUS OCBOEHHSI KOMITETEHLIUU
KOMITETEHIIUU

YK OC-4 CriocoOeH mpuMeHSTh YK OC-4.1 Crioco0eH K KOMMYHHKAIUH
COBpPEMEHHBIE B YCTHOM M MUCbMEHHOM
KOMMYHHUKaTHBHbIE (opmax Ha PyCCKOM SI3bIKe
TEXHOJIOTMH, B TOM YHCJIE Ha JUIs peLIeHus 3a1a4
WHOCTPaHHOM(BIX) npodeccruoHanbHON
s3bIKe(ax), A EeATEILHOCTH
aKaJeMHUYECKOTO U
npodeccroHaIbHOTO
B3aUMOJCHCTBUS

YK OC-5 Crnoco6HOCTh paboTath B YK OC-5.1 CniocobeH paznuyarh
KOJUIEKTHBE B c(pepe cBoeit cnennu(rKy STHHUECKOH,
npodeccruoHaIbHON PEIUTNO3HOM, TEHICPHOMH,
JESATENIbHOCTH, TOJIEPAHTHO BO3PAcTHOM AUCKPUMHUHALIUU
BOCIIPUHHMMAsi COLlUANIbHBIE, U TUCKPUMMHALMHM JTIOJIeH ¢
ATHUYECKHE, OTrpaHUYEHHBIMU
KOH(peCCHUOHAIbHbIE U BO3MO)KHOCTSIMU 3710pPOBBS B
KYJIBTYPHBIE pa3IuuMsl HCTOPUYECKUX, KYJIBTYPHBIX

U MHBIX KOHTEKCTax

Pesynbrat hopmupoBanus komnereHimu YK OC-4.1 Ha ypoBHE JaHHOW AMCLUIUIMHBI
oOecrieunBaeTcst myTeM (pOpMUPOBAHUS Y O0YUIAFOIIIUXCS:

Ha ypOBHE 3HAHUM:

COBPEMEHHBIE KOHLENIUU BHYTPUOPraHU3a[MOHHBIX KOMMYHUKAIHA, 1794
CoJIepKaTeNbHON U CYIIHOCTHOM CTOpPOHE, MPUHILUMAX Pa3BUTUS U NEPCOHAIBHOM pOIM B MX
3¢ (HEeKTHBHOCTH;

Ha YpOBHE YMECHMI:

BJIAJIETh KPUTUYECKUM aHAJIU30M KEHCOB IO BHYTPHUOPIaHU3ALIMOHHBIM KOMMYHHUKALIUSIM
OTEUYECTBEHHBIX U 3apyOeKHbIX OpraHu3aluii;

Ha YPOBHE HaBbIKOB:

CaMONPOJIBKEHHUE U caMopean3alys B Ipo(hecCHOHAIbHON AEATeIbHOCTH

Pesynbrat hopmupoBanus komnereHimu YK OC-5.1 Ha ypoBHE JaHHOW AMCLUIUIMHBI
oOecrieunBaeTcs myTeM (pOpMUPOBAHUS Y O0YUIAFOIIIUXCS:

Ha ypOBHE 3HAHUM:

OCHOBHBIC TIPUHIHUIIBI PAa3BUTHA CBOETO WHTEIUIEKTYaIbHOTO W KYyJBTYPHOTO YPOBHS,
HOCTPOECHUS TPAEKTOPUH NPO(YECCHOHAIBHOTO PA3BUTHS U Kapbephbl;

Ha yPOBHE YMEHHUN:

aHAU3UpOBaTh NPOOJIEMbI, CBS3aHHBIE C KOMMYHHUKalMed B HPOoQecCHOHATBHON
NeSITeIbHOCTH, PACIIO3HABATH MPUYMHBI UX BOSHUKHOBEHHS U MTOCTPOCHHE MTPOrHO3a TEPCIICKTHB
UX pa3pelieHus;

Ha YPOBHE HAaBBIKOB:
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BIAJI€eT TPEACTABICHUSIMU O CTPYKType HpOPECCHOHAIBHBIX M YIPABICHUYECKHX
BHYTPHOPTraHU3alMOHHBIX KOMMYHHKAIIMNA, IMEET HaBbIKU UX (POPMUPOBAHUS U Pa3BUTHSA

OcHoBHas1 iuTEpaTypa:

1. Taparyxuna, }O. B. JlenoBbie U MEXKyJIbTYpHbIE KOMMYHHUKAITUU : YUYEOHUK M
npakTtukyMm ais By3os / FO. B. Tapatyxuna, 3. K. ApneeBa. — MockBsa : U3natensctBo KOpaiir,
2021. — 324 c. — (Bwicmee oOpaszoBanme). — ISBN 978-5-534-02346-6. — Tekct
JJIEKTPOHHBIN // 9BbC IOpaiit [calT]. — URL: https://urait-
ru.ezproxy.ranepa.ru:2443/bcode/469157

2. JlaBpunenko, B. H. Ilcuxonorus u 3THKa 1€10BOro OOLIEHUS | YUEOHUK U MPAKTHKYM
st By3oB / B. H. JlaBpunenxo, JI. Y. Yepneimosa ; mox penaknueid B. H. JlaBpunenko, JI. U.
YepublmoBoid. — 7-e U3 1., nepepad. u gon. — Mocksa : M3natensctBo FOpaiit, 2020. — 408 c.
— (Bsicmee oopazoBanme). — ISBN 978-5-534-01353-5. — Tekct : anekrponsslii // OBC FOpaiit
[caiiT]. — URL: https://urait-ru.ezproxy.ranepa.ru:2443/bcode/449749
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