AHHOTAIIUSA PABOYEN ITPOT' PAMMBI JIMCIIUTLIIAHBI

HEMPOMAPKETUHLT

ABTOP: 1.0. 3aBeaytomero Kadeapoii mapkeTuHra u pekiamsl, K.3.H., 1oueHT F0.B. Csariosa

Ko u HauMeHOBaHHE HATIPABJIEHUSI OATOTOBKH, MPOQUIIS:
38.04.02 MenemkMeHT, «MapKETHHTOBOE YIIPABICHHUE»

KBanudpukauus (cTeneHb) BLIMTYCKHUKA:
Maructp

Ieab ocBoOEeHUS TUCHUIIJIMHBI:
CdopmupoBaTh crOoCOOHOCTh MCCIEAOBATh BIMSHHE OTPAaHMUYEHUI CIpoca U MPEIOKEHHs Ha
3¢ (HEeKTHBHOCTH TIPOCKTA

Ilinan kypca:
Tema 1. Ilpeamert, nesu v 32124 JUCHUILTHHBI

Omnpenenenne tepmuHa «Heiipomapketunr». IlorpeOutenun u peiHOK. IloBeneHue
norpeduteneit B LU(ppoBO cepe Kak MEXAUCLUUILUIMHAPHAs 00JacTh HCCIEI0BaHUM.
[Torpebnenne Kak @OpeaMeT  MapKeTHMHroBoro aHanu3a. KoHuenuuum  MapKeTHHra,
OpUEHTHpOBaHHbIE Ha norpeburens. ['nobanuzanus norpebinenus. Konuenmus cyObeKTUBHON
[IEHHOCTH M MpobiieMa IeHO00pa30BaHusl.
Tema 2. Tunosiorusi ¥ 3BOJIOUMS PHIHKOB

Monenb yenoBeka B COBPEMEHHOM 3KOHOMUYECKON Teopuu. Bunpl O6mar. Acummerpust
UHpOpMAllMKM M CUTHaiIu3upoBaHue. DyHKIMOHANbHBIN W HeQYHKUMOHAIBHBIN crpoc. Ponb
pUCKa M HEONpPENEIeHHOCTU NpPU aHajIu3e MOTPeOUTEThCKOro BbIOOpa. THUMONOTUS pPHIHKOB;
IBOJIIOLIMSI PBIHKOB.
Tema 3. KyiabTypHble HOpPMBI M POJIb CcTepeoTHNOB. KpocckyjJbTypHble Bapuauum B
NOBe/ICHUH NOoTpednTe el

Bnusnue xynbrypsl Ha IloBenenue mnorpeduteneit B uudpoBoil cdepe. BrusHue
CYyOKYJIBTYpHI (3ITHUYECKOH, PEUTHO3HOM, BO3PACTHOM U T.11.). OCOOEHHOCTH MOTPEOUTENHCKOTO
MOBE/ICHUSI MPEACTaBUTENEH Pa3IUYHbIX COLMAIbHBIX KJaccoB. BnusHue pedepeHTHBIX rpynm
Ha [ToBenenune norpeduTeneit B iudppoBoit cepe (HOpMaTUBHOE, IICHHOCTHO-OPUEHTUPOBAHHOE,
uHpopmanmonnoe). Bnusaue cempu u nomoxossiictBa Ha [loBenmenwe mnoTtpeOuteneir B
udpoBoii chepe. Posin 4eHOB ceMbU B MPUHATUH pEIIEHUS O MOKyIKe. 'eHaepHble Moienu
noTpedIeHusl.
Tema 4. Ilcuxonornyeckne 1eTepMHUHAHTBI BbIOOPa

[lcuxonoruueckue ¢akropsl, Biaustone Ha [loBenenue morpebuteneir B uudpoBoit
cdepe: BocmpustHe, OOyyeHHE U IaMAThb, MOTHUBAIUS W I[EHHOCTU. Posib MoTHBamMu B
noTpeduTensckoM noseneHnu. CTpyKTypa MOTPeOUTENbCKUX MOTHUBOB. 3HAHUS MOTPEOUTENEH.
VY6exnenus, 4yBCTBa, yCTAHOBKM M HamMepeHHs notpeduteneit. Jlemorpadus, ncuxorpaduxa u
au4HOCTh. CTuib Xu3HU. Teopuu NMYHOCTH, MX NMPUMEHEHHE B MapKETHHre. DBPUCTUKH U
UppalMoHaJbHbIE  MpoueAypbl  BbIOOpa.  dusnonoruyeckue JIETEPMUHAHTHI  BBIOODA.
HelipomapkeTuHr.
Tema S. JleMorpagus ¥ NPOrHoO3bl NPEANOYTEHH I

JHlemorpaduueckuif aHaau3 U COLMAlbHAs MOJUTHKA; JeMorpadus U MPOMBIIIICHHBIN
CIPOC; POJb CTPYKTYPBI MOTPEOUTENHCKOTO PHIHKOB; BO3/ICHCTBHE BO3PACTHBIX XapaKTEPUCTUK
Ha [loBenenne nmorpeduTenei B mudpoBoi chepe; MaKpOMapKETUHT B CBETE CTAPEHUS HACEIICHHS;
PBIHOK «CHOBA MOJIOJIBIX».
Tema 6. O01mecTBO MOTPEOICHUS U 1eTEPMUHHUPOBAHHOCTH MOBEIEHMSI



®dunocockue W TCUXOJOTHUYECKHE OCOOCHHOCTH OOIIECTBAa MOTPEOJICHUS; PpOJIb
notpeOuTenss B OOMIECTBE NOTPEOJICHUS; BUPTYAIbHbIE PBHIHKM M COLMOKYJIBTYPHBIC MOJIS;
MarasuH KakK «CIIEKTAKJIb).
Tema 7. Moaenb NpuHATHS pelieHUs MOTpeduTeIeM

IIponiecc npunsTHA pemeHuil norpedutensimMu. OCHOBHBIE CTaJMU IIpOLECcCca MPUHIATUS
pelIeHus MOTpeOUTEIeM: 0CO3HAHUE MOTPEOHOCTH (ITPOOIEMBbI); TOUCK MH(OPMAITUH; OLIEHKA U
BbIOOp aJIbTEPHATUB; IIOKYIKA; MPOLECCHI, CIENyIIue 3a MOKYyNKoH. Tumbsl mpoueccoB
IPUHSTHS PELIEHUS: IEPBUYHBIE, IOBTOPHBIE, UMITYJIbCUBHBIE TOKYIIKH.
Tema 8. ®upma kak norpedourTesib. OCoO0eHHOCTH MOTPEOUTENBCKOI0 NMOBEIEHUSI HA PbIHKE
B2B

CymHocTb u (bakTopsl IIOKYTIAaTEIbCKOIO IIOBEICHUS OpraHu3aluu.
OnnopTyHucTHYECKOE MOBEACHNE B opranu3anuu. [Ipobiema «eHTpanbHOro areHTa». Moenb
OpPraHU3alMOHHOTO MOKYIATEIbCKOTO TOBEACHHUS.

@opMblI TeKYIEr0 KOHTPOJISI U MPOMEKYTOUHOI aTTecTAlMuU:
B xome peammzanmm auctumumasl  b1.B.JIB.06.02 «HeipoMmapkeTUHr» HUCIHONB3YIOTCA
CJIEIYIOIINE METO/IbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH O0YJarOIIUXCS:

Tema (pa3nen) MeTo/1bl TEKYIIEro KOHTPOJIS yCIIEBAeMOCTH
[Tpeamer, 1enau U 3aa4 TUCHUILIIMHbI Jucnyt
THUII0JIOrUs ¥ 3BOJIIOLMS PHIHKOB Occe, ducnyt

KynbeTypHble HOPMBI M poJib cTepeoTHNoB. | lucnyt
KpocckynbTypHble Bapualiii B MOBEICHUU

noTpeoduTenei

[Icuxonoruueckue JeTepMUHAHTHI BbIOOpa | ucmyT
Jemorpadust 1 IporHo3sl NpeANnouTeHUN Occe
OOGmiecTBO noTpeOaeHus u | Jucmyt

JETEPMUHUPOBAHHOCTb MOBEACHHUS
Mojienp npuHATHS penieHus notpeduteneM | Jucmyt
®upma kak mnorpedbutens. Ocobennoctu | ducnyt

HOTpe6I/ITeJ'ILCKOl"O IMOBCACHUA HaA PbIHKC
B2B

3aueT NpOBOAMTCS C IPUMEHEHHUEM CIIEIYIOIINX METO10B(CPEACTB): 3a4ET B BUJI€ YCTHOI'O OIIpOoca
¢ pa300pOM THIOBBIX CUTYaIIUH.

OcHoBHas JuTepaTypa:

1. Apunr, Tpaitan HelipomapkeTunr: Buzyanuszanus smormii / Tpaitan Apuar; nepeBoa A.
I'opneeBa, P. SBopckoro. — MockBa: Aunbnuna [labmumep, 2020. PR BOOKS:
https://www.iprbookshop.ru/93029

2. Hy6posun U.A. IloBenenue morpebuteneit B nudposoit chepe. Hamko u K, 2015.
http://www.iprbookshop.ru/10953
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