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MAPKETHHI' YCJAYT

ABTop: noueHT Kadenpsr mapkeTunra u pexiamsl, k.3.H. O.I1. ['aBpununa

Ko u HauMeHOBaHHE HATIPABJIEHUSI OATOTOBKH, MPOQUIIS:
38.04.02 MenemKkMeHT, «MapKETHHTOBOE YIIPABICHUE»

KBanudpukauus (cTeneHb) BLITYCKHUKA:
Maructp

Ieab ocBoOEeHUS TUCHUIIJIMHBI:
CdopmupoBaTh CIOCOOHOCTh pa3padaThIBaTh U PEATU30BBIBATH KOMIUIEKC MEPOIPUSTHI MO
MIPUBJICYCHHUIO HOBBIX MOTpeOUTENEeH TOBapOB (YCIyT)

Ilinan kypca:
Tema 1. Cdepa ycayr B ppIHOYHOI IKOHOMHUKE.

[lonsatne u oOmias XapakTepucTUKa ToBapa. YcCIyra M €€ pojib B COBPEMEHHOM
skoHOMHKe. OcHOBHbIE XapakTepuctuku ycnyr. Knaccubukauus ycmyr. JKu3HEHHBIH LHKI
yeayru. Crnenuduka MapKeTHMHra YCIyr M €ro NPUHLMIIHMAIbHBIE OTIMYMS OT MapKEeTHHra
npoaykTra. OcoOEHHOCTH PBhIHKA YCIIYT.

Tema 2. KonumenrtyanbHble OoCHOBbI MapkeTuHra yciayr. HMcciegoBanme cpeabl cdepbl
YCJIyT.

Ocobennoctu  MapketuHra yciuyr. Heocszaemocts  yciyr.  Heornenumocts,
HEpa3pbIBHOCTh  TPOM3BOJCTBA M  MOTpebieHus yciayrd. HemocTossHCTBO — KauecTsa,
M3MEHYUBOCTh. HenonroBeyHocTh, HECIOCOOHOCTh yCIyTr K XpaHeHHto. OTCYTCTBHE BiIaJI€HUS.
B3anmMo3ameHseMocTh yCcIyr TOBapaMu, UMEIOIIMMHU MaTepHaibHyto (Gopmy. [InmanupoBanue u
co3nanue yciayr. OCHOBHbBIE 3Tallbl IJIAHUPOBAHUS CEPBUCHOrO mpouecca. MaenTudukanus u
KJaccu(uKalus JOMOJHUTENbHBIX Yciyr. Pa3paboTka HOBBIX BUAOB yciuyr. Cneunguka
npoiiecca okazanus ycuyr. Crenenp auddepennumanuu yciayr. HeompeneneHHoCcTH pe3ynbTaTa
JEATEIIBHOCTH 110 OKa3aHUIo yciayr. OCHOBHbIE MOJENIM MapKeTHHra ycayr: Moaens [I. Patmena,
I1. Oitrnue u E. Jlanreapna, K. I'penpoca, M.butnepa, ®@. Kotnepa. M3yuenue MmapkeTHHIoBOMI
cpeasl cepsl ycayr. BHyTpeHHSs 1 BHELIHSS cpesla MApKeTHHTa YCIIyT.

Tema 3. OcobeHHOCTH NOTPEOUTENBLCKOI cpeabl B cdepe ycayr

IIpupona mnotpebnenuss ycayr. MojenupoBaHHe TNOBEJACHUS NOTpeOUTENel YCIyr.
XapakTepHucTUKa TUIIOB MOKYAaTeIbCKOTr0 MOBEACHHS MOJIb30BaTeNe ycayr. JTanbl OBEIeHUS
noTpeOuTenss Ha pblHKE ycayr. HMHTepBanbl MEXIY OXHAaeMbIM U (DaKTHYECKUM
oOciyxuBanueM. MaTpuiia cermeHTalu ycayr (motpebuteneit). Martpuia cermeHTaluu yciayr
B 3aBHCHUMOCTH OT CTEIEHHU y4acTusi B 00CITYKMBAHUU KIMEHTOB MpPEeACTaBUTENEH MPeanpusTHsL.
Tunsel ycayr u cdepbl ux npuMeHeHHUs. [IpaBuibHBIA BBIOOpP 1LIENEBBIX MOTPEOUTENEH.
dopmupoBanue noprdenst knueHToB. [IpeononeHre HeraTMBHBIX MOCIEACTBUN HEOCA3aEMOCTH
CEepBUCHOTO Tporiecca. Pabora ¢ xanmobamu moTpeduTeneld U COBEPIICHCTBOBAHUE CEPBUCHOTO
nporecca.

Tema 4. CtpaTernu nenooopasoBanus B cepe ycayr

CrouMocTh ycIyr ¢ TOYKH 3peHus mnoTrpedutenedt. [loHSATHE YHCTON IIEHHOCTH.
[lenooOpazoBanue B cepBucHOU cdepe. Llenu neHoBoi moautuku. OCHOBBI IIEHOBOW CTPATETHH.
LlenooOpa3oBanue u crpoc. Peanu3zarus ctpareruii 1eH00Opa3oBaHMs.

Tema 5. Oco0eHHOCTH MAPKETHHIA YCJIYT B 0TPAc/sX U cepax 1eATeIbHOCTH

MapkeTuHr cepBUCHBIX ycayr. IloHATHE M BUABI CEPBUCHBIX YCIYI. YCIyru cepBuca U

ux knaccudukanus. [IpaBuna opranuzanuu 3¢p¢GeKTUBHOTO cepBuca. MapKeTUHIOBBIE MOIXO0/IbI



K OpraHM3allK CEPBUCHOTO 00CITyXMBaHMsI. MapKeTUHT TPaHCHOPTHBIX ycayr. OcoO0eHHOCTH U
KJaccu(uKanusi TpaHCTIOPTHBIX ycuyr. [loHsTHE TpaHCOpTHOrO MapkeTuHra. TpaHcropTHBIE
Tapudbl. MapKeTUHIOBbIE CTpAaTeTMHd  Pa3BUTUSA  TPAHCIOPTHBIX  ycayr. Munaycrpus
TOCTETNPUMMCTBA. MapKETHHT TYPUCTCKUX U SKCKYPCHOHHBIX ycuyr. [loHsTHE U KiTaccupUKaIHs
Typuctckux ycayr. Knaccudukamus BunoB TypusMma. Crennduka MapKeTUHra yciayr TypU3Ma.
MapkeTuHToBas IeATEILHOCTh B cepe TOCTUHUYHBIX yCIyr. MapKeTHHT PEeCTOPaHHBIX YCIYT.
[IpumeHeHre MHCTPYMEHTOB MapKeTHMHIa B Pa3BUTUU PECTOPAHHOrO Ou3Heca (Ha MpUMepe
IPEIPUATHIA OBICTPOTO MUTAHUS).

@DopMBbI TEKYLIET0 KOHTPOJIA U MPOMEKYTOUYHOM aTTeCTANMHU:
B xone peanuzanuu gucuurmimiael  b1.B.JIB.06.01 «MapkeTuHr yciayr» HUCHOJIb3YHOTCS
CJICAYIOIINE METOABI TEKYILEro KOHTPOJISI YCIIEBAEMOCTH 00yJarOIIUXCS:

Tema (pazzgen) MeTo/1bI TEKYIIET0 KOHTPOJISI YCIEBAEMOCTH

Cdepa ycayr B ppIHOIYHON YIKOHOMHUKE Hucnyt

KonnenryanbHple OCHOBBI ~MapkeTuHra | Jucmyt
yciyr.  HccnepoBanue cpeabl  cdepbl

YCIYT.
Oco0eHHOCTH TIOTPEOUTENBCKOW Cpenbl B | Dcce
chepe ycriyr

Crparernn 1eHooOpa3oBaHusi B cdepe | Dcce
yeayr

OcoOenHoctu  MapkeruHra ycayr B | KomiokBuym
oTpacisiX U cepax AesiTebHOCTH

3aueT MPOBOJUTCS C MPUMEHEHHEM CIEIYIOIIUX METOAOB (CPEACTB): 3a4eT B BHUJAE YCTHOTO
ompoca ¢ pa3dopOM THIOBBIX CUTYAIIH.

OcHoBHas1 JiMTepaTypa:

1. CunsieBa I.M. Mapkertunr ycnyr. amkos u K, 2015. http://www.iprbookshop.ru/17586
2. B.T. I'puminna. MapkeTunr B otpaciax U chepax aestenpHocTd. JlamkoB u K, 2013.
http://www.iprbookshop.ru/14059
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