AHHOTAIIYA PABOYEHN MPOTPAMMBI JIJUCHUTLIAHBI

b51.0.05 CoBpemeHHbIE KOMMYHUKAILIUU B OU3HECE

ABtop: Jlununa A. A. 3aB. Kadenpsr aHrnmiickoro si3pika, K.(OUIH., JOLIEHT

Kon m HamMeHoBaHMe HampasjieHHsi NOATOTOBKHM, mnpoduiasa: 38.04.02 MeHemxMeHT
(Ympasnenue B MajioM Ou3Hece)

KBanudukanus (creneHp) BIMNYCKHUKA: MarucTp

dopma o0yueHHsI: OUHAsS

Llesib 0CBOEHNS TUCHMIIJIMHBI:

CchopmupoBaTh KOMIETEHIMIO B 001aCTH NMPOAYKTUBHOW MUCHbMEHHOU pedr MpogecCHOHAIBHO
OPHEHTUPOBAHHOT'O XapaKTepa U TEOPETHUECKUX 3HAHUH B 001aCTH IMIUPOKOTO CIIEKTPa S3IKOBBIX
CpPEACTB, MO3BOJISIONIMX SICHO U CBOOOAHO BBIPAXKAaTh CBOM MBICIIX Ha 0OJIBIIOE KOJTUYECTBO TEM

(moBceTHEBHBIX, OOIINX, MPOPECCHOHATBHBIX).

IL1an Kkypca:

Tema 1. Applying for the job. Cover Letter

CV. Job Interview.

Tema 2. Managing People and Projects

Management styles. Leadership. Motivational theories.

Tema 3. Communication via the telephone

Communication Skill Tips. Answering the phone. Connecting someone. When you need to put
somebody on hold. When you don’t understand the caller. Clarifying what your caller says. Taking
a message for someone. Leaving a message for someone. Ending a conversation. Special
situations.

Tema 4. Presentations. Starting the presentation

Stating the main points. Showing graphics, transparencies, slides, etc. Moving to the next point.
Giving more details. Referring back to an earlier point. Conclusion. Dealing with questions.
Tema 5. Business correspondence.

Business Letters. Business Memos. Business Faxes. Business Email.

®opMBI TEKylIero KOHTPOJIS U NPOMEKYTOYHOH aTTeCTALMN:

Kon HaumeHnoBaHne koMneTeHIUN Kog stana | HaumeHoBanue »stama OCBOEHUS

KOMIIETEHLIN OCBOEHUS KOMIIETEHLIUU

u KOMIICTCHIIUH

YK-4 CrniocoOHOCTB npuMeHaTs | YK-4.1 CrniocoOHOCTh TIPOBECTH AETIOBYIO
COBPEMEHHBIE KOMMYHUKAaTHBHBIC BCTpEUY Ha PYCCKOM SI3BIKE




TCXHOJIOTHUH,

B TOM 4YHCIIE Ha
WHOCTpaHHOM(BIX) SI3bIKE(ax), IS

aKaJeMHUYECKOTO u

npo¢ecCHOHANTBHOTO

B3alMOJCHCTBUS
OTO/TO (mpu Hanmuny | Koxg srtama ocBoenus | PesymbraTel oOyueHus
npodcranaapTa)/mpoeCCHOHANBHBIC | KOMIICTCHIINN
JeicTBHA
CrpaTeruueckum YK-4.1 3HaHus:
yIOpaBICHUEM  IPOLECCAMH ® 3HAHUE COBPEMECHHBIX METOAOB
OPFaHmaHHOHHOfI 1 CaMOOPraHM3alU U
TEXHOJIOTHUECKOM CaMOPA3BHTHS;
MOJIEpHM3AINH [TPOU3BOCTBA
(pOteCCHOHATBHbI e 3HaHUE CTpaTeTuu nepeBozL;i u
crangapr «CIeMUamucT o WCIIOJIb30BaHKE CIIPaBOYHOM
CTpaTEru4eCcKOMy u JIMTCPATYPHI 111 TIOHUMAaHUA
TaKTUYECKOMY OPHUTHHAJIBHOM JIUTEPATYPHI 110
HITaHMPOBAHUIO n CIeLUaIbHOCTH;

OpraHM3aLMHU IPOU3BOJICTBAY,
IIpukaz Muntpyna Poccun
Ne609H, ot 08.09.2014)

®  JIaeT OLIEHKY pe3yJbTaTaM
MHAVBHUyaJIbHON U TPYIIIOBON
paboTEL.

VYMeHus:

®  yMEHHE NPEOA0JICBATh
COIPOTHBJICHUE BHEIIHEH CPEIIBI;

®  yMEHHE OCYLIECTBIAThH
MOHOJIOTHYECKHE BBICKa3bIBAHUS
Y IPUHAMATh y4acTUE B
JMaJOrMYeCKOM OOIICHUH
a/IeKBaTHO 1IETISIM, 3a7a4am,
YCIIOBUSIM OOLICHUS U
KOMMYHHKaTHBHOMY MOPTPETY
napTHepa(-oB) 1Mo
KOMMYHHKAIINH.

Hasrixu:

e  HaBbIK Y(Q(PEKTUBHOTO 00yUeHHUS
10 TJTAHUPOBAHHIO
MPOTHO3MPOBAHUIO H3MEHEHHS
MOTCHIIHANa OpraHN3aLUH;

®  HaBBIK BBIPA3UTh MBICIIb Ha
0a30BOM YPOBHE, MOJIB3YSCh
HEOOXOMMBIMU SI3BIKOBBIMHU
CpEICTBAMH;

e OmpenensieT 0cOOEHHOCTH
JeII0BOM KOMMYHHUKAIIUH B
3aBUCHMOCTHU OT KyJbTYpPHBIX
0coOeHHOCTEH.




B Xo4¢c pealn3aluu AJUCHUINIMHBI HUCIHOJB3YIHOTCA CICAYHOHNUEC MCETOAbI TCKYLICTO KOHTPOJIA

YCIIEBAEMOCTH O0YYaIOIIUXCS:

— IIPYU IPOBEJCHUU IIPAKTUYECKOU MOATOTOBKHU:

TecToBbie 3aMaHUS;
YCTHBIN 0IpOC;
JIMKTaHT;
Keiic-cTanu;

®poHTabHAs MMCbMEHHAs IPOBEPKA IOHUMAaHUS (Ha POIHOM SI3BIKE).

[IpomexxyTounast aTTtecTanus mnpoBoauTcss B (opme: 3auéra B NHUCBMEHHOH Qopme

(TectupoBaHue).

OcHoBHasi iMTEpaTypa:

1.

Christine Johnson, Irene Barrall. Intelligent Business Upper-Intermediate Skills Book.
Pearson Education Limited. 2014 Texkct: snekrponHblii // DnexTponHas o6ubnuoreka All-

library.com [caliT]. —  URL: http://www.all-library.com/obrazovanie/inostrannye-
yazyki/60791-intelligent-business-upper-intermediate-skills.html
Ivonna Dubicka, Margaret O’Keeffe. Market Leader. Advanced. Pearson. Longman.

2014. Tekct: snexkTpoHHBId // OnektpoHHass OubOnuoreka All-library.com [caiiT]. —
URL: http://www.all-library.com/obrazovanie/inostrannye-yazyki/61400-market-leader-
advanced-coursebook-teachers.html

Tonya Trappe, Graham Tullis. Intelligent Business Style Guide. Pearson Education
Limited. 2014 Texct: snexTpoHHbIH // DnekTponHas 6ubnuoreka All-library.com [caift]. —
URL: http://www.all-library.com/obrazovanie/inostrannye-yazyki/60791-intelligent-
business-upper-intermediate-skills.html

KynmoBa, A. K. Aurnuiickuii s3elk it MeHekepoB u JjoructoB (B1-Cl): ydeOHUK u
NpakTUKyM JUIst By30B. MockBa: U3natensctBo FOpaiit, 2020. Tekcr: anextponusiit / DbC
HOpaiit [caiiT]. — URL: https://urait.ru/bcode/450355

Cwmexos JI.B. Ilonynspuas puropuka - M.: ACT, 2018. Tekct: anextponssiii // OBC iknigi.net
[catit]. — URL: https://iknigi.net/avtor-leonid-smehov/161645-populyarnaya-ritorika-
leonid-smehov.html

Yunesamc I'., Musnep P., Yangunu P. u 1p. OddexkTuBHBIE KOMMYHHKAIMU: TIEP. € aHTIL. - M.
Anpriunaa [laGmumep, 2018. Tekct: snextponssii / OBC IPR Books [caiit]. —
URL: http://www.iprbookshop.ru/82660.html\
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