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Ileanb ocBOEHUS AUCHUILIUHBI:

CdopmupoBaTh KOMIETCHITNH:

VYK-2. Cioco6eH ympasisiTh MPOSKTOM Ha BCEX dTAIax €ro KU3HEHHOTO ITHKJIA.

VK-2.2. PazpabaThIBaeT 11eJ1b MPOEKTA, PEIIacT MOCTABJICHHBIC 3a/1a4, OIICHUBACT PE3YJIbTAThI
MIPOEKTA.

VYK-3. Cnoco0OeH opraHu30BbIBaTh U PYKOBOJIUTH paOOTON KOMaH/bl, BRIpabaThIBasi KOMaHIHYIO
CTPATETHIO ISl JOCTHKEHMSI IOCTABJICHHOM LENH.

VYK-3.2. BeipaGaTeiBaeT KOMaHIHYIO CTPATETHIO ISl pelIeHUsI MpodeCcCHOHATBHBIX 3a/1a4.

YK-4. CrocoGHOCTh OCYNIECTBIIATH JIEIOBYI0 KOMMYHHMKAIIMIO B YCTHOM M MHMCBMEHHOM (opMax Ha
rOCyIapCTBEHHOM Y MHOCTPAaHHOM(BIX) SI3BIKAX.

VYK-4.2. YMeer rpaMOTHO, YETKO U JIOCTYIIHO Wu3JlaraTh HMHGPOPMAIMI0O B IIpOIecce
podeccHoHaABHOTO B3aUMO/ICHCTBUS.

OIIK-5. CnocobGen 0000marh W KPUTHYECKHA OICHHWBATh HAy4YHbIC KCCICOBAaHUS B
MEHEPKMEHTE U CMEKHBIX 00JIaCTAX, BHIIIOJIHATH HAYYHO-HCCIIEI0BATEIbCKUE IIPOCKTHI.
OIIK-5.2. OcyiecTBisieT Hay4HO-UCCIEAOBATEIbCKYIO NIE€ATEIbHOCTh, B TOM YHUCJIE B BHJIE
MIPOEKTOB.

Ilian kypca:

Tema 1. Buabl 1eJI0BbIX KOMMYHHKALUI

CoBemanusi ¥ MpaBuiia UX MPOBeIeHUs. MeTtoa Mo3roBoro mrypma. [IpaBuia mpoBeneHUs
mTypMa, oTOOp Wjei mo urtoram oOcyxieHus. Mojepauusi B Tpymnnax pasHoro gopmara.
[TeperoBopbl B CUTYyallul OTCYTCTBUSI IMYHOTO KOHTAKTA: DIICKTPOHHAS MEPENucKa, Telne(hOHHbIC
neperoBopsbL./

Topic 1. Types of business communications

Meetings and rules of their conduct. The method of brainstorming. Rules of the assault, the
selection of ideas following the discussion. Moderation in groups of different formats.
Negotiations in the absence of personal contact: electronic correspondence, telephone
conversations.



Tema 2. Ouenka pe4eBoil CUTyalluu

Tuns! aynuropuii. [TapameTpsl peueBoil cutyaruu. Oparop, ayauTopus, TeMa peud. Tumnonorus
ayJIMTOPHIA C YY4ETOM Pa3JIMUHbIX ITapaMeTpoB. KoHCTpynpoBaHue peueBoro umumaxa. /

Topic 2. Evaluation of the speech situation

Types of audiences. The parameters of the speech situation. Speaker, audience, topic of speech.
Typology of audiences according to different parameters. Construction of speech image.

Tema 3. Tonuka u aprymeHTanus

PeueBas ummnpoBusanus. Tonuka kak crnocoO IMOUCKAa WJIEH, CBA3aHHBIX C JAHHOU TEMOHM.
AprymeHTanus Kak crnoco0 MocTpoeHHs! yOeqUTENbHbBIX 10Ka3aTeIbCTB CBOCH TOUKU 3pEHUS Ha
OCHOBE TOIOB. TE€XHUKHU U IPUEMBI PEYEBON UMIIPOBHU3ALINH.

Topic 3. Topic and argumentation

Speech improvisation. Topic as a way to find ideas related to this topic. Argumentation as a way
of constructing convincing proofs of one's point of view on the basis of tops. Techniques and
techniques of speech improvisation.

Tema 4. TexHuku yoexxaeHust

Aprymenrtanus. Crpykrypa aprymeHta — Cwuloru3M. CBs3b TONMKM W apryMEHTalUU.
[TocTpoeHnue TeXHUKH YOEKIEHHS B 3aBUCHMOCTH OT IapaMeTPOB PEYEBOM CUTYaIIUU.

Topic 4. Persuasion techniques

Argument. The structure of the argument is syllogism. Link topics and arguments. Construction
of persuasion techniques depending on the parameters of the speech situation.

Tema 5. Komno3uuus peyu

Cxema [leiina KapHeru, MOTHBAllMOHHAsl IMOCIEIOBATEIbHOCTh, cxeMa OHTOHM JDkes, Xpus
Ksuntunnuana, xpust JlomoHocoBa-Komranckoro. OCOOEHHOCTH Pa3IMYHBIX CXEM, YCIOBUS UX
HUCIIOJIE30BAHUS.

Topic 5. Composition of speech

Scheme of Dale Carnegie, the motivational sequence diagram Anthony j hria of Quintilian, hria
University-Kosinskogo. Features of various schemes, conditions of their use.

Tema 6. HeBep0ajibHasi KOMMYHHKAIUS

HBI/I)KCHI/IH BO BpEMs pPCUHU, KCCThI, I1034a. Bo3znelictBue HeBep6aanHx CpeACTB HA ayJUTOPULO.
Meto bl HeBep6aanoro BO3,I[€IZCTBH$I. IlomuTuyeckue u 6H3HCC'OpaTOpBI Hn Hux HeBep6aJ'ILHI>IC
HHCTPYMCHTHI.

Topic 6. Nonverbal communication

Movement during speech, gestures, posture. The impact of non-verbal means to the audience.
Methods of non-verbal impact. Political and business speakers and their nonverbal tools.

Tema 7. luasnor

KoOHCTpYKTHBHBIN, AeCTPYKTUBHBIN clieHapwii auanora. J(uajmexktuka, COpUCTHKA, DPUCTHUKA.
Jlnanektrka, COQUCTUKA, DIPUCTUKA. ITOC U €ro BOILUIONIeHUE B peun. [lepeBoa necTpyKTUBHON
MOJIENT! B KOHCTPYKTHBHYIO MeToJoM Opuka bepHa. Beixon u3 kondnukra. [Icuxonoruueckoe
alKUI0 U €ro CpeCTBa.

Topic 7. Dialogue



Constructive, destructive dialogue scenario. Dialectic, sophistry, eristic. Dialectic, sophistry,
eristic. This and its realization in speech. Translation of the destructive model into a constructive
one by Eric Berne's method. Out of conflict. Psychological Aikido and its means.

Tema 8. IleperoBopHble npouecchbl

Tunel neperoBopmvKoB. Buasl neperoBopoB. TeXHUKM IOCTAaHOBKHM IIEPErOBOPHBIX LENEW U
MeTOIbI X JocTkeHn. KOH(IMKTHBIE TeperoBopbl, METO B PA0OTHI C OTKA30M.

Topic 8. Negotiation process

Types of negotiators. Types of negotiations. Techniques of setting negotiation goals and methods
of achieving them. Conflict negotiations, methods of work with refusal.

Tema 9. HeTBOPKHHT M aTTPaAKIUSA

Crpaterusi moBeneHus B auanore (cmop, o0cyxaeHue, oOMeH HH(pOpMaluen, Mooy)IeHHuEe K
neicTBuio, noouipeHue). Tumbl coOeceHUKOB. BpIsiBiaeHHE 0OLUX TeM, KOHCTPYHMpPOBaHUE
HE0OX0IMMOT0 BIIEYATICHUS], yCTAHOBKA HOBBIX KOHTAKTOB.

Topic 9. Networking and attraction

Strategy of behavior in dialogue (dispute, discussion, exchange of information, motivation to
action, encouragement). Types of interlocutors. Identification of common themes, construction
of the necessary impression, installation of new contacts.

Tema 10. UuTOHAIUM, TEMII, [POMKOCTb, SMOLUMHU U MOATEKCTHI.

Tunsl pedyeBbIXx 3MouMW. Jlokamuzanusi SMOIMH B CTPYKType BbICKa3bIiBaHMs. [‘osocoBoe
BO3JIeHiCTBUE. AKIICHTHPOBAaHKE, PACCTAHOBKA I1ay3, METO/Ibl Pa3BUTHS TOJIOCA.

Topic 10. Intonation, tempo, volume, emotions and subtext.

Types of speech emotions. Localization of emotions in the structure of the statement. Voice
effects. Accentuation, pause placement, methods of development voices.

@®opMbl TEKYIIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTALMH:
B xozne peamuszauun qucuuminasl b1.5.06 «CoBpeMennble koMMyHuKaluyu B Ou3HECE»
UCIIOJIb3YIOTCSL  CJICAYIOIIME METO/IbI TEKYIIEro KOHTPOJIs ycreBaeMocTu oOydaromuxcs/ In the

course of implementing the discipline b1.5.06 "Modern communications in business» the
following methods of monitoring the progress of students are used:

HpI/I IIpOBCACHUHU 3aHITHH JICKOMOHHOT'O THUIIA:

-IIpHA YTCHUHU JIGKHPII;'I HCIIOJIB3YCTCA 0O0BSICHUTENLHO -I/IJ'IJ'IIOCTpaTI/IBHHﬁ METO/[ C 3JIEMCHTaAMHU
MPOOIEMHOT0 U3JI0KEeHHs yueOHO# nHpopMary (MOHOJIOTHYECKOH, THaTOrH4ecKON Uin
IBPUCTUYECKOM);

HpI/I IIPpOBCACHNHU 3aHITHHU MMPAaKTUYICCKOI'0 TUIIA:

-0IIpoC, 3CCE, TUCITYT;

HpI/I IMPpOBCACHNU CaMOCTOSITEIILHOM pa6OTBIZ

-BOIIPOCHI IJIsd CaMOCTOATCIIBHOI'O U3YUCHU A,

-npopa60TKa JICKOHUOHHOTO MaTepuraia, COCTABJICHUC KOHCIICKTA J'IeKLIPIfI 10 TCMaM,
BbIHCCCHHBIM Ha CAMOCTOSTCIBHOC N3YUCHUC,

- HOATOTOBKC K IMPAKTUYCCKUM 3aHATHUAM,

- HOATOTOBKC K ITPOMEIKYTOUYHOMY KOHTPOJIIO,

- HOATOTOBKC K TCKYLIEMY KOHTPOJIIO YCIICBACMOCTH.

During the classes lecture-type:



-when lecturing is used the explanatory-illustrative method, with the elements of a problem
statement of educational information (monologic, Dialogic or heuristic);

During practical classes:

-survey, essay, debate;

When carrying out independent work:

-questions for self-study;

-study of lecture material, preparation of lecture notes on topics submitted for self-study;
- preparation for practical training;

- preparation for the interim control;

- preparation for the ongoing monitoring of progress.

3ayer ¢ OLEHKOW TPOBOJIUTCS C MPUMEHEHUEM CIIEAYIOININX METOJIOB (CPENICTB): 3aUeT C
olleHKOM B Bue TpymnmoBoro npoekra./ Credit with evaluation is carried out using the following
methods (means): credit with evaluation in the form of a group project.
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