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ITK-3. CriocoOHOCTE OCYIIECTRIIATh CTPATETHYECKOE YITPABICHUE PUCKAMU OpTaHH3aIHH
[IK-3.1. PaszpabaTbiBaeT omnpeaeneHue CTpaTerMd MW TMOJUTUKA B O0O0JACTH HAy4dHO-
AQHATMTUYECKOTO OOOCHOBAHMS, DPA3BUTHUSI W TOIEPKAHUS CHCTEMBI YIPABICHUS PHUCKAMHU
KPYITHBIX OpraHu3alyii Ha perMoHAIbHOM, HAllMOHAJILHOM M OTPACI€BOM YPOBHSIX

Ilnan kypca:

Tema 1. OcHOBHBIE HATIPABJIEHUS OM3HEC KOMMYHUKAIUIA.

[TonsaTrue Ou3HEC KOMMYHHUKAITUH U UX MECTO B OOYYCHHUH CTY/ICHTOB. BHIbI KOMMYHHKAITUN U
ux crnernuduka. KypcoBoit mpoekT, BeIMyCKHas paboTa. bBu3Hec KOMMyHUKAIMK B paMKax
M3Yy4aeMbIX JUCITUTIINH./

Topic 1. The main directions of business communications.

The concept of business communications and their place in the training of students. Types of
communication and their specificity. Course project, graduation work. Business communication
in the framework of the disciplines.

Tema 2. Ilopsinok opranuszanuu 3¢p¢PeKTUBHBIX OM3HEC KOMMYHHKALMIA

dopmupoBaHue 1eNy, 3a7a4u, npeamera, oobekTa. Beibop MeTonuk BeaeHus 3pPpekTUBHBIX
JIeTI0OBBIX KOMMYHHUKaIHii. OnpeesieHne OrpaHnIeHui 1 pecypcos./

Topic 2. Organization of effective business communications

The formation of goals, objectives, subject and object. Selection of methods of effective business
communications. Define constraints and resources.

Tema 3. Texnos10rusi NpoBeieHUs COBPEMEHHbIX KOMMYHMKAIUH B Pa3JIMYHBIX CHTYallUsl
B yueOe u B OM3Hece.

BripaboTka HaBBIKOB BeJIeHUS 3 GEKTUBHBIX JAETOBBIX KOMMYHHUKAIIUH.

CrpyxTtypa npesenranui. CocTaBieHHE CIIAiiI0B U MOATOTOBKA pa3aTOYHbIX MaTepHAIOB
noknaaurka. Hamrcanue otdera o pesysibTraraM uccienoBanus. [lpeacraBienue BHIBOIOB U
pa3paboTKa peKOMEHIAIIHI/.



Topic 3. Technology of modern communications in various situations in education and
business.

Development of effective business communication skills.

Presentation structure. Preparation of slides and handouts of the speaker. Writing a report on the
results of the study. Presentation of conclusions and development of recommendations.

Tema 4. Ynpasienue KOH(JINKTaMHU, padoTa ¢ BO3paKeHUSIMU, YMEHHE OTCTOSATH CBOIO
TOYKY 3peHMS.

OO01uit anropuT™ Npeo10JIeHUs BO3pakeHUH. MeToabl paboThl ¢ BO3paXKEHUSIMHU BO BPEMSI
JIeTIOBBIX KOMMYHUKAIIUN./

Topic 4. Conflict management, working with objections, the ability to defend their point of
view.

General algorithm for overcoming objections. Methods of dealing with objections during
business communications.

@ opMbI TEKYLIET0 KOHTPOJISA M POMEKYTOYHON aTTECTALMH:

B xome peamsanmm mucnmmimael  51.B.05.01 «MexayHapoaHeie  Ou3HecC-
KOMMYHHUKAIIMK JUIss pykoBojauTeneil mpoektoB (International business communication for
project management)» HCIOJB3YIOTCS CIEAYIOIUE METOIbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH
obyuatomuxcs:/ In the course of implementing the discipline 51.B.05.01 " International
business communication for project management " uses the following methods of monitoring the
progress of students:

[Ipu npoBeAeHNY 3aHATHIA JICKIIMOHHOTO THUIIA:

-IPYU YTEHUH JICKIIUHA KCIOIB3YeTCs] OOBSCHUTEIbHO-MIUTFOCTPATUBHBIA METOJl C JJIEMEHTaMH
MpOOJIEMHOTO H3JI0KEeHUS Yy4eOHOW wuHMopMaIru (MOHOJOTHYECKOW, JUATOTHYECKON WIIH
IBPUCTHUYECKOM);

HpI/I IIpOBCACHUN 3aHATHHA IMPAKTUYCCKOI'O THUIIA:

-IUCIIYT, OIIPOC, ICCE;

[Ipu mpoBeieHNH CaMOCTOSATEIHLHON paOOTHI:

-BOIIPOCHI IJId CaMOCTOATCIbHOI'O U3YUCHU A,

-Hpopa60TKa JEKOUOHHOI'O MaTtepuajla, COCTaBJICHUC KOHCIICKTa J'ICKI_[I/II\/'I o TeMawm,
BbIHCCCHHBIM Ha CaAMOCTOSATCIBHOC N3YUCHUC,

- IIOATOTOBKEC K IMMPAKTUYCCKUM 3aHATUSAM

- HOATOTOBKEC K ITPOMEKKYTOUYHOMY KOHTPOJIIO,

- HOATOTOBKEC K TCKYLIEMY KOHTPOJIIO YCIICBACMOCTH.

During the classes lecture-type:

-when lecturing is used the explanatory-illustrative method, with the elements of a problem
statement of educational information (monologic, Dialogic or heuristic);

During practical classes:

-debate, survey, essay;

When carrying out independent work:

-questions for self-study;

-study of lecture material, preparation of lecture notes on topics submitted for self-study;

- preparation for practical training;

- preparation for the interim control;

- preparation for the ongoing monitoring of progress.

3auer IIPpOBOAUTCAH C IMPUMCHCHUEM CICAYIOMUX MECTOJOB (Cp CI[CTB) .
rpynmnoBoi ipoekt/ Offset is carried out using the following methods (means): group project
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