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CdopmupoBaTh KOMIETCHITNH:

VYK-1. CnocobeH ocymiecTBIATh KPUTUYECKUH aHalu3 MpOOJEMHBIX CHUTyallMii Ha OCHOBE
CUCTEMHOT'O TI0JIX0/1a, BbIpaOaThIBaTh CTPATETUIO AEUCTBUM.

VK-1.2. Tlpuammaer 0OOCHOBaHHOE pEIIEHHWE, ONpPENeseT W OIEHWBAET IMOCIECACTBUS
BAPUAHTOB pelIeHUH MPOOIEMHBIX CUTYAIIUH.

OIIK-2._ CnocobGeH mNpUMEHSTh COBPEMEHHBIE TEXHUKH M METOJUKH cOopa JaHHBIX,
MIPOJIBUHYTHIE METOIbI UX 00paOOTKH U aHaAIN3a, B TOM YHCJIE UCIOIb30BaTh UHTEIUIEKTYyalbHbIE
MH(OPMALMOHHO-aHAIUTUYECKOM  CHUCTEMBI, IIPU  PELIEHWH  YIOPABICHYECKHX U
HCCIEA0BATENbCKUX 3aa4.

OIIK-2.1. ITpumeHsieT COBpeMEHHbIE TEXHUKHA U METOJNKN cOOpa JaHHBIX.

Ilinan kypca:
Tema 1. CymHoOCTh MATHCTEPCKOT0 MCCJIEI0BAHUSA

Coz[epmaHI/Ie MaruCTE€pCKOro MUCCICAOBaHUA: TCOPETHYECKAA YaCTb, METOAOJIOrMYECKasd 4acThb,
IpaKTU4YCCKasd 4YacCThb. COCT&BJ’IHI-OHII/IC BBCACHHUs: aKTyaJlbHOCTH, CTCIICHBb p8,3pa60TaHHOCTI/I
HpO6J'IeMI>I, Oocjib W 3agadud HCCICOOBaHUA, O00BEKT U OpeaAMET HCCICAOBAaHUA, OCHOBHBIC
PE3YyIbTAThl UCCIICAOBAHUA. OCHOBHBIE XapPaKTCPUCTUKU MAruCTCPCKOIro UCCICA0BaHU .

Topic 1. The essence of master's research

The content of the master's study: theoretical part, methodological part, practical part.
Components of the introduction: the relevance, the degree of development of the problem, the
purpose and objectives of the study, the object and subject of the study, the main results of the
study. The main characteristics of the master's study.

Tema 2. CHCTEeMHBII I0AX0J B MEHEIKMEHTE

CyIIHOCTh CHCTEMBI, €€ OCHOBHBIE XapaKT€PUCTHKHU, BUJBI. 3aKPBITBIE U OTKPBITHIE CHUCTEMBI.
CBolicTBa, XapaKTEPU3YIOIIME CYIIHOCTh U CIIOKHOCTb cuCTeM. CBONCTBA, XapaKTEpU3YIOLIUE
CBSI3b CUCTEMBI C BHEIIHEH cpenoil. CBOMCTBA, XapaKTEpU3YIOLIUE LENENOIaraHue CUCTEMBI.
CBoiicTBa, XapakTepH3ylIllue MapameTrpbl (YHKIMOHHPOBAHUS U PA3BUTUS CHCTEMBI.
CucreMHBIM NMOAXOA K HCCIEIOBAHUIO OpraHu3anuyi. OCHOBHBIE NPHUHLUIIBI CUCTEMBI. JTallbl
pean3any CUCTEMHOTO MOAX0/1a B UCCIIEI0BaHUM oprann3annu. CHCTEMHBIN aHAJIN3: aHAIIU3 U
OMKCAaHWE MPUHIUIIOB MOCTPOCHUS M PabOTHl CUCTEMBbI B 1I€JIOM; aHaJIM3 OCOOCHHOCTEH Bcex



KOMIIOHEHTOB CHCTEMBI, UX B3aMMO3aBUCHUMOCTEH M BHYTPEHHETO CTPOCHHS; YCTAaHOBIICHUE
CXOJCTBA M pa3IMuMs M3y4aeMOW CHUCTEMbl U APYTHX CHUCTEM; IEPEHOC II0 OIPENEICHHBIM
IIpaBUJIaM CBOMCTB MOJEJIM HAa CBOMCTBA M3y4aeMOW CHCTEMBL. UepThl pa3sBUTUSA COLUAIBHO-
9KOHOMHUYECKHUX CUCTEM.

Topic 2. Systems approach in management

The essence of the system, its main characteristics, types. Closed and open systems. Properties
characterizing the nature and complexity of systems. Properties characterizing the connection of
the system with the external environment. Properties characterizing the goal setting of the
system. Properties characterizing the parameters of functioning and development of the system.
Systematic approach to the study of the organization. Basic principles of the system. Stages of
implementation of the system approach in the study of the organization. System analysis:
analysis and description of the principles of construction and operation of the system as a whole;
analysis of features of all components of the system, their interdependencies and internal
structure; establishment of similarities and differences of the studied system and other systems;
transfer of the properties of the model to the properties of the studied system according to certain
rules. Features of development of social and economic systems.

Tema 3. Bujabl ucciaea10oBaHuin

KauectBennsie u konmuuecTBeHHbIE. [lepBuuHbie W BTOpUYHBIC. KaOWHETHBIE W TIOJIEBBIC.
Habmionenuss u skcnepumeHThl. @DyHIaMEHTalbHble M MPUKIAIHbIC. YHHUKaIbHBIE U
KoMIiekcHble. Kputepun wiaccupukanuy HCCIETOBAaHUM: y4yacTHe TIIepcOHajla B UX
MPOBEJICHUH, OPraHW30BaHHOCTb, II€JIb HCCIEeNOBaHUs, HHGOPMALMOHHOE o0ecreueHue,
pecypchl, Bpemsi.

Topic 3. Type of research

Qualitative and quantitative. Primary and secondary. Office and field. Observations and
experiments. Fundamental and applied. Unique and complex. Criteria of classification of
researches: participation of the personnel in their carrying out, organization, the purpose of
research, information support, resources, time.

Tema 4. KoandyecTBeHHBIE MEeTOALI MCCJICI0OBAHNNA B MEeHEI;KMEHTe

KitoueBbie moHsATHS. DPGEKTHBHOCTh M pe3yinbTaTUBHOCTH. [lokazarenmu 3¢ddexkTuBHOCTH U
PE3yIbTaTUBHOCTH. DKCTPAMNOJALUS TPEeHIOB. MeToa CKoJNb3sield cpeaHeil st pa3paboTku
nporuo3a. CTaTUCTHYECKHE METOJbI MCCIICAOBAHUS: CTAaTHCTHYECKOE HAOJIIOJICHHE, CBOJKA WU
TPYNIHUPOBKA MaTEpUATOB CTAaTUCTUYECKOTO HAOMIOAeHUs; aOCONIOTHBIE U OTHOCUTEIbHBIC
CTaTHUCTUYECKHUE BEIUYMHBI; BapUAIlOHHBIE PAObI; BBIOOPKA; KOPPENSIHOHHBIA |
PETPECCUOHHBIN aHaN3; PsIIbl IUHAMUKH.

Topic 4. Quantitative research methods in management

Key concept. Efficiency and effectiveness. Performance indicators. Extrapolation of trends.
Moving average method for forecasting. Statistical research methods: statistical observation;
summary and grouping of statistical observation materials; absolute and relative statistical
values; variational series; sampling; correlation and regression analysis; series of dynamics.

Tema 5. STEP u SWOT-anann3sel B MeHeI:)KMEHTe



STEP-ananu3: ucropusi MosBICHUSA, OLECHKA (PAKTOPOB, (aKTOPbI, BIUSIOMIME HA Pa3BUTHE
OpraHm3aiuy, pa3padoTKa pPEKOMEHJAIMs Ha OCHOBe oOIleHKH QakTopoB. SWOT-anamms:
cymHoctb, MaTpuia SWOT, npuoperuzanus (akTopoB, pa3paboTKa CTpaTETHUECKHUX MEp Ha
OCHOBE Pe3yJIbTaTOB aHAIN3A.

Topic 5. STEP and SWOT analysis in management

STEP-analysis: history of occurrence, evaluation of factors, factors affecting the development
of the organization, development of recommendations based on the evaluation of factors. SWOT
analysis: essence, SWOT matrix, prioritization of factors, development of strategic measures
based on the results of the analysis.

Tema 6 MoaesupoBaHue KaKk MeTO/] HCCJIeIOBAHNI B MeHe:KMeHTe

CymHocts MognenupoBanus. [loHsiTue Ou3Hec-MoaenupoBaHusT U Ou3Hec-mipouecca. Bumbl
ousHec-tmiporieccoB. llenmu MonenupoBanusi OuzHec-mporieccoB. CyIIHOCTh MOJENH OU3HEC-
mporecca. Jrtambl  MoaenupoBaHus. CBoiicTBa  Mojened  OuW3Hec-TIpoleccoB.  Bus
MOJICTUPOBaHUS  OW3Hec-TporieccoB. [IpuHIMIBI W MeETOABl MojenupoBaHus. I[lpumep
MOJICITMPOBAaHUS OM3HEC-TIpoIieccoB. [IpenMyiecTBa M HEMOCTATKH MOJCITHPOBAHHS KaK METOA
WCCIICIOBAaHUS B MEHEKMEHTE.

Topic 6 Modeling as a method of research in management

The essence of modeling. The concept of business modeling and business process. Types of
business processes. Objectives of business process modeling. The essence of the business
process model. Stages of modeling. Properties of business process models. Types of business
process modeling. Principles and methods of modeling. Example of business process modeling.
Advantages and disadvantages of modeling as a method of research in management.

Tema 7. MeToabl IKCNIEPTHBIX OLEHOK

CyIHOCTh, JTOCTOMHCTBA M HEJOCTATKH. XapaKTEPUCTHUKUA METOJIOB OSKCIEPTHBIX OLICHOK.
MeTo1bl KOJIIIEKTUBHOM pabOThl SKCIIEPTHON Ipymnibl. MO3roBOM MITYpM: CYHITHOCTb U aJITOPUTM
ocymiectBieHus. Meron coBenjanuil. JlenoBeie urpsl. Merton cueHapueB. Meton «cymay.
JHlepeBo mneneii. Mopdostoruyeckuii aHanu3: cymHocTb. COOp HWHAMBUIYaTbHBIX MHEHUU
akcriepToB. Metoa [lenb(u: cymHOCT 1 ATanbl peanu3anuu. UHTepBbl0. AHKETHBIHN OIpOC.

Topic 7. Methods of expert evaluation

Essence, advantages and disadvantages. Characteristics of expert evaluation methods. Methods
of collective work of the expert group. Brainstorming: the essence and algorithm of
implementation. Method of meetings. Business game. Scripting method. The method of "trial."”
The purpose of the tree. Morphological analysis: essence. Collection of individual opinions of
experts. Delphi method: essence and stages of implementation. Interview. Questionnaire.

@opMBbI TEKYIIEr0 KOHTPOJISI U IIPOMEKYTOYHOM aTTeCTALMH !

B X0J¢ pean3anuu JUCHUTIIINHBI <<M6T0)1H I/ICCJ'IG)IOBaHI/Iﬁ B MCHC/I’KMCHTEC» UCIIOJIB3YHOTCA
CIIeTyIOLIHE METO/IbI TEKYILEro KOHTPOJIsI yeneBaeMmoct ooydarontuxcs/ In the course of
implementing the discipline ""Research methods in management» the following methods of
monitoring the progress of students are used:

HpI/I IMPpOBCACHNN 3aHITHU JICKIMOHHOT'O THUIIA:



-IIpY YTEHUH JIEKIUHN UCII0JIb3YETCSI OOBSICHUTEIbHO-UIUTFOCTPATUBHBIM METO/T C 3JIEMEHTaAMH
MPOOIEMHOTO U3JI0KEHUS YaeOHOH nHpopMary (MOHOJIOTHYECKOH, THATOTHIeCKON WITN
IBPUCTUUYECKON);

IIpu mpoBeaeHUM 3aHATUN IPAKTUYECKOIO THIIA:

-3CCe, TUCITYT, KOJUIOKBUYM;

[Ipu mpoBeaeHNU CaMOCTOSTETLHON pabOTHI:

-BOIIPOCHI A CaMOCTOATCIIBHOI'O U3YUCHU A,

-popaboTKa JEKIHOHHOTO MaTepHasa, COCTaBICHNE KOHCIIEKTa JICKIIUN 110 TeMaM,
BBIHCCCHHBIM Ha CaMOCTOSATCIbHOC N3YUCHUC,

- HOATOTOBKC K IMPAKTUYCCKUM 3aHATHUAM,

- HOATOTOBKE K ITPOMEKYTOUYHOMY KOHTPOJIIO,

- HOATOTOBKC K TCKYLIEMY KOHTPOJIIO YCIIECBACMOCTH.

During the classes lecture-type:

-when lecturing is used the explanatory-illustrative method, with the elements of a problem
statement of educational information (monologic, Dialogic or heuristic);

During practical classes:

-an essay, a debate, a Colloquium;

When carrying out independent work:

-questions for self-study;

-study of lecture material, preparation of lecture notes on topics submitted for self-study;
- preparation for practical training;

- preparation for the interim control;

- preparation for the ongoing monitoring of progress.

3auer mpoBOAUTCS B yCTHOM (hopme ¢ pasbopom tumoBsix cutyaruii./ Offset is carried out orally

with analysis of typical situations.
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1.PommonoBa H.B. Metoasl  wucciaenoBanus B MeHemKMeHTe.  OpraHu3anus
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