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MponecChbl 1 aHMHHHCTpaTHBHBIﬁ PEriIaMCHT

Ilinan kypca:

Ne n/m Ha“?:;‘;‘;j?;ﬁ; Tem Conep:xanue TeM (pa3/ieyioB)
Tema 1 | The value of the 1. The need to create a system of state regulation of the safety
State system of of goods and services and consumer safety.
standardization in 2. Licensing, standardization, certification - elements of a
the tourism industry. | system of state regulation of safety and quality of goods and
services.
Tema 2 | Federal Law "On 1. Federal Law "On Technical Regulation” No. 184-®3 dated
Technical December 27, 2002.
Regulation™. 2. The basic concepts used for the purposes of this law.
3. Technical regulations.
4. New principles of standardization.
5. The procedure for developing organization standards.
Tema 3 | Standardization 1. The role, goals, principles, objects of standardization.
system 2. National standardization body.
3. National standardization system.
4. The composition of regulatory documents.
5. The law of the Russian Federation "On standardization™:
general provisions, types of standards, requirements for their
content, responsibility. GOST RF "Standardization in the field
Anf taviviet and Avravivn lan ~naws HP-VLL




Ne n/m

HauMeHoBaHuHe TeM
(pa3aesioB)

Copnepixanue TeM (pa3/ieioB)

Tema 4

Service
certification.

1. The main objectives and objects of certification.

2. Terms and definitions in the field of certification.

3. The concept and purpose of certification.

4. Mandatory and voluntary certification in tourism.

5. Legal basis of certification.

6. The law of the Russian Federation "On certification of
products and services": general provisions, certificate, mark of
conformity, mandatory certification, voluntary certification.

7. Rules for certification of tourist services and hotel services:
definitions, general provisions, requirements for regulatory
documents, the procedure for conducting certification schemes,
inspection control, suspension or revocation of the certificate of
conformity.

Tema 5

Voluntary
certification of
tourism services,
accommodation,
catering

1. General information on voluntary certification of services in
the Russian Federation.

2. The rules of functioning of the system of voluntary
certification of services of GOST R.

3. The structure of the system of voluntary certification of
services of GOST R.

4. Documents underlying the certification and execution of its
results.

Tema 6

Classification system
for hotels and other
accommodation
facilities.

1. The procedure for the classification.

2. Methodology for assessing the conformity of hotels and
other means of accommodation to categories.

3. Methodology for evaluating hotel rooms and other
accommodation facilities for compliance with the categories.
4. Classification groups of accommodation facilities,
characteristics and indicators for their categorization.

Tema 7

National sstandards,
development and
approval rules

1. National standards: their purpose, application, types,
development and approval rules. GOST R 1.2-2004
“Standardization in the Russian Federation.

2. Standards national of the Russian Federation.

3. The rules of construction, presentation, design and
designation.

4. The procedure for determining compliance with the national

standard GOST R 1.9-2004 "Mark of compliance with the
natianal standard of the Russian Federatiaon "




HaumeHoBaHue TeM
Ne n/nn Copnepixanue TeM (pa3/ieioB)
(pa3aesioB)

Tema 8 | Systems of voluntary | 1. Classification of accommodation facilities in the Russian
confirmation of Federation. Classification of hotels and other accommodation
compliance of facilities. Classification system.

services with . Features of the classification of Russian hotels.

category . The international standard GOST 28681.4 -95.
requirements. . General requirements for hotels of any category.

. The building and the surrounding area.

. Technical equipment.

. Number of rooms.

. Standards for terminology.

. Standards for products (services).

10. Standards for processes (work).

11. Standards for the enterprise (fundamental).

12. Standards for all types of services.

12. Professional standards of employees by units.

4. Quality of service standards.

15. Standards of appearance and behavior.

16. Standards for telephone etiquette.

17. Corporate culture and its role in improving the quality of
service.

O©oOo~NOoO ol wiN

(I)OprI U METOAbI TEKYHIECTI0 KOHTPOJIA YCIIEBAEMOCTH H HpOMe)KyTO‘lHOﬁ aTTeCTanmuu.

B Xo4€ peamu3anuu JUCHUITIIMHBI «.HI/IIIGHSI/IpOBaHI/Ie, CepTI/I(bI/IKaIII/Iﬂ U CTaHdapTUu3anus»
HCIOJIB3YIOTCA CIICAYIOIIUEC METOAbI TCKYIIETO KOHTPOJIA YCIICBACMOCTHU 06yt1a10m14xc51:

Tema (pazzgen) MeTo/1pl TEKYIIEro KOHTPOJISI YCIEBAEMOCTHU
The value of the State system of
. L Hucnoyt

standardization in the tourism industry.
Federal Law "On Technical Regulation". KonokBuym
Standardization system Dcce
Service certification. Dece
Voluntary certification of tourism services,

. . Hucnyt
accommodation, catering
Classification system for hotels and other

. - Komnoksuym
accommaodation facilities.
National sstandards, development and Sece
approval rules
Systems of voluntary confirmation of
compliance of services with category Jucmyt
requirements.

3ader ¢ oneHKoM 1Mo OnyeTaM (YCTHO) € HCIOJIB30BAHMEM CUTYallMOHHBIX 3a/1a4.

OcHoBHas1 JInTepaTypa
1. 1. Konouesa, B. B. Crangaptuzanus u cepTudukanus B TYpU3ME U TOCTHHHYHOM
xo3siicTBe: yueoHoe nocobue / B. B. KonmoueBa. — HoBocubupck: HoBocubupckuit
roCyAapCTBEHHBIN TEXHUYECKUU YHUBEPCUTET, 2017
https://www.iprbookshop.ru/91432.html



https://www.iprbookshop.ru/91432.html

2. Jlareimenko K.II. Metponorus um u3mepurenbHas TexHuka. CaparoB: By3oBckoe
obpasosanue, 2019. http://www.iprbookshop.ru/79677

3. Cranmaptuzanus ¥ cepTU(dUKAIUS TPOMBIIUICHHOW MPOAYKIMH: ydeOHOe mocooue /
cocrapurern M. A. KapaGeroB [u np.]. — 2-e m3n. — Caparos: ByzoBckoe
obpasosanmue, 2019. https://www.iprbookshop.ru/79681.html
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