AHHOTAIIUSI PABOYEN MPOI'PAMMBI JJUCHUILIUHBI

B1.B./IB

.04.02 «Pa3zButue kiaueHToB (Customer Development)»

HaumenoBanue o0pa3oBareibHOi nporpammbl: [{udpoBoe npeanpuHIMaTeT-CTBO

Koa u HaumeHoBaHue HanipaBjeHus noArorosku: 38.04.02 MeHesKMEHT

®opma o0y4yeHHsI: OUHAS

HJIEIHP[pyEMI)Ie pe3yabTaTbl OCBOCHUA THCHHUIIJIMHBI:

KOI[ JTaria OCBOCHUA
KOMIICTCHIIM

PesynbraTsl 00y4eHus

[IKc-1.1

Ha ypoBne 3Hanmii:

- BUJbI U3MEHEHUH U UX XapaKTEPUCTUKH

- KJIJaCCU(DMKALIMIO PUCKOB 110 TUIIAaM U3MEHEHUI

Ha ypoBHe ymenmii:

- BEIOMPATh THITBI N3MEHEHHH C YIeTOM MOTPEOHOCTEH B HUX

- aHAJM3UPOBaTh HEOOXOAMMBIE YCIOBUS M3MEHEHUI U BO3MOXKHOCTHU
UX peanu3anuu

- OLICHUBATh CTEIIEHb PUCKOBAHHOCTH U3MEHEHUN

Ha ypoBHe HaBBIKOB:

- BJIaJICHUE NHCTPYMEHTaMU Pa3BUTHUS COOCTBEHHOM JeSIT€IbHOCTH

- BIaZcHHWE MeToJaMH (QOPMHPOBAHUS U  CTPYKTYPHPOBAHUS
IpodeCcCHOHATIBHOTO OIBITA, CO3HAHMS U CAMOOIIPEICIICHHUS.

OO0 00beM TUCHUIIIAHBI

YyeOnbM mmanom i quctuininael b1, B.JIB.04.02 «Pa3putue kiauenToB (Customer
Development)» yctaHoBiIeHO:

- TPYIOEMKOCTh JUCIUILINHBI- 3 3.€., /108 akaleMu4ecKux 4acos;

- KOHTaKTHas paboTa ¢ npemnoaaBaTeneM — 24 yaca;

- JIGKIIUH-8 YacoB;

- IpaKTUYECKUE 3aHITHUs-16 4acos;

- caMocTosATeNbHas paboTa — 84 vaca.

CTpyKTypa AMCUMILIMHBI:

Tema 1. VccnenoBanus pbIHKA.

Tema 2. MccnenoBanue ayJuTOpUU.

Tema 3. PazBurtue kiueura.

Tema 4. ['myOuHHOE UHTEPBBIO.

Tema 5. YIII: yHUKaIbHOE LIEHHOCTHOE IIPEJIOKEHUE.

Tema 6. Kapra nmyreniecTBust KJIIMEHTA.

Tema 7. Brand&Customer experience.

®opma i OMeRy
OcHoBHas{ iuTEp

TOYAGHTAICICEPAIMM: BayeT C OLIEHKOM.
NEKTPOHHOW NMOAMNCHIO

aTypa:

1. «YUGTHIpR e R PEHNS Crys bnank. / «busnec ¢ mynsa: Merox Lean

ncTenTenen: ¢ 14.12.2023 no 08.03.2025

Startup i OBICTPOIO TECTUPOBAHKS UAG 1 BEIGOPA GH3HEC-MOAEIH», DpUK Puc./




2. «Kak co3math npoaykT, KoTopslid Kynsat. Meron Lean Customer
Development», Cunnu AnbBapec. /

3. "The Entrepreneur’s Guide to Customer Development", Bpant Kymep,
[Tatpuk Backosur.
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