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AHHOTAIIAA PABOYEHN TPOT'PAMMBI JJUCHUTLIAHBI

b1.B./IB.04.02 HaBbiku Be/leHUsI IEPErOBOPOB

HaumeHo8anue OUCYUNIUH (MOOYs)

ABTOp: KaHIUJAT IIC. HAYK, JOLEHT beikoBa A.B.

Kon u HanMeHOBaHMe HaNpPaBJIeHUs OATOTOBKH, MPopuIs:

38.04.02 «MenemxmenT», npopuib «KopnopatuBHoe yrnpaBieHHE M CTpaTErM4yecKoe
pa3zBuTHE OM3HECa»

KBanudukauus (cTeneHb) BLINYCKHUKA: MATUCTP

®opma 00yueHMs: 3a0UHas

Henp ocBoeHMss MCHMIVIMHBI: CQOPMUPOBATH KOMIETEHIIMH B CHOCOOHOCTH
OCYIIECTBIISATh KPUTUYECKUI aHAIN3 MPOOJEMHBIX CUTyallUd Ha OCHOBE CHCTEMHOIO IMOJX0[a,
BeIpabatbiBath crpareruto jeiictBuit  (YK-1), crmocoOHOCTH NPUMEHSATh COBPEMECHHBIC
KOMMYHHKAaTUBHBIE TEXHOJIOTMH, B TOM YHCI€ Ha HWHOCTPAaHHOM(BIX) s3bIKe(ax), IS
aKaJIeMUIecKoro u npogeccuonanbHoro p3anmoerctust (YK-4)

Ilinan kypca:

OCHOBHBIE TEMBI TUCITUATITAHBI:

Tema 1. KonuenryajbHble OCHOBBI I1€PErOBOPHOIO NMpouecca

1.1. IleperoBopbl Kak OCHOBA UIJIOMATHH.

1.2. IleperoBopsbl KaK HayKa U UICKYCCTBO.

1.3. ®yHKIIUU IEPETOBOPOB.

1.4. Cornacue ¥ B3aMMHOCTh KaK BaXHEWIME MPEANOCHUIKA  JOCTHKEHUS
B3aMMOIIPHEMIIEMOI IOTOBOPEHHOCTH MO MPEAMETY IEPErOBOPOB

Tema 2. [lnanupoBaHue, NOAroTOBKA U OPraHU3aLMs MePeroBopoB

2.1. BcecroponHuii TrayOOKHMN aHaJIM3 TIPEAMETa TIEPETOBOPOB W HHTEPECOB
3aMHTEPECOBAHHBIX CTOPOH.

2.2. Ctparernueckoe, TAKTHUECKOE U aIMUHUCTPATUBHOE [IJIAHUPOBAHHUE IIEPETOBOPOB.

2.3. CoOCTBEHHO MOATOTOBKA K ITEPErOBOPaM.

2.4. IleperoBopbl 0 MEPETOBOPAX.

2.5. IloaroroBka neperoBOPHON KOHIETIIUH.

2.6. [loaroroBka neperoBOPHOM MO3ULIUKU U TUPEKTUB JeJICTallI

Tema 3. HemocpeacTBeHHO NeperoBOpbl, MX HUTOIOBbIH 3Talm UM HAIHMOHAJbHbIE
0CO0EHHOCTH BeJeHHs IePeroBopoB

3.1. HenocpencTBeHHO MEpEroBOPhI.

3.2. Dramnbl HeNOCPEICTBEHHO NIEPETOBOPOB.

3.3. B3aumMHO€ yTOUHEHHUE MO3ULUH.

3.4. JluckyccuoHHbli 3Tan. UToroselii arar.

3.5. Metogpl, ucnoib3yeMbie B ieperopopax. TexHHKa U TAKTUKA apryMEHTUPOBAHUS Ha
neperopopax. @opmynupoBaHuE UTOTOBOTO JOKYMEHTA.

3.6. BaxxHOCTh yd4eTa HAIMOHAIBHBIX M PETHOHATBHBIX OCOOEHHOCTEH YYaCTHHUKOB
neperoBopHoro mnpoiecca. OCOOEHHOCTH MEPEroBOPOB € MapTHEPAMU U3 PA3IMYHBIX CTPAH

Tema 4. IleperoBopsl ¢ KJIMEeHTAMHA

4.1. Ilpodunaktrka u pazpenieHne KOHGIUKTOB ¢ KJIMEHTaMU IyTeM IePErOBOPOB

4.2. IleperoBopsl ¢ KIMEHTAMH B JIETIOBOI MEpPENUCKe

4.3. TenehoHHbIE IEPETOBOPHI



®opMBbI TeKYLIEr0 KOHTPOJISI U POMEKYTOYHOM aTTeCTALMU:

@opMBI TEKYLIETO KOHTPOJISI YCIEBAEMOCTH: TECTHPOBAHWE, KOHTpOJbHas paborta,
JHCITYT, 3CCE.

dopma TPOMEKYTOUHOW aTTECTAllMM, OTpaxkaromias (OpMUPOBAHUE KOMIETEHIIMH Ha
YPOBHE JaHHOM JTUCUUIUIMHE: 3a4eT.

KoMIoHeHThl KOMIETEHLIUH OTPaXkatoT POPMHUPOBAHUE:

HA YPOBHE 3HAHMIA:

KirroueBsie TeOpeTHUECKHUE TIOCTYIAThI CYIIIHOCTH IIEPETOBOPOB

Teopuss W mnpakTHKa CTAIUMHOCTM M ATAlHOCTH IEPErOBOPHOIO IMPOIECCa, €ro
IICUXOJIOTMYECKUE ACIEKTHI, 4 TAKXKE TEXHHUKA, TAKTUKA U TEXHOJIOTHS IIEPErOBOPOB

Oco0eHHOCTH NIEPErOBOPOB KaK HAyKH U UCKYCCTBA

Crienn¢rika HaIMOHAJIBHOT'O CTHUJISL BEJIEHUS NIEPETOBOPOB MPEACTABUTEISIMHU Pa3IMUHBIX
PErMOHOB U CTOPOH

Hcropus, HbIHENIHEE COCTOSHHME M BO3MOJKHAs NEPCIIEKTUBA PA3BUTHSA TEX BONPOCOB,
KOTOPBIE CTAHOBATCS IIPEIMETOM IEPETOBOPOB

Oco0OeHHOCTH CIIEHApUEB Pa3BUTHS IEPETOBOPHOrO Ipoliecca B 3aBUCUMOCTH OT
MTOBECTKH JHS U XapakTepa 00CyK/1aeMbIX BOIPOCOB;

[IpoTokonbHbIE, OpraHU3allMOHHBIE U MPOIIETyPHbIE 0OCOOEHHOCTH BEACHUS MIEPErOBOPOB
B 3aBHCHMOCTH OT UX (popmara, coepxaHusi, MecTa MPOBEJACHHS U COCTaBa YYaCTHUKOB

HA YPOBHE YMEHHUIi:

VYcranaBnuBaTh W TOJICPKUBATh HEOOXOAMMBIE KOHTAKTHI M CBS3M C MHOCTPAHHBIMHU
napTHepamu 1o IeperoBopam

[InanupoBaTh, MOATOTABIUBAThH, OPTAHU30BHIBATH U BECTH MIEPETOBOPHI

OrnepaTUBHO OLIEHMBATHh MO3ULHN IPYTrOro YYaCTHUKA WM YYACTHUKOB IEPETOBOPHOIO
mporecca ¥ CBOEBPEMEHHO OMPENEIATh CIeNU(PHUKY CBOUX JCUCTBUH B KaXJAOW KOHKPETHO
BO3HUKIIEH CUTYAIIMN

YMeTh BBIXOAWUTH U3 CIOXKHBIX, TYIIMKOBBIX CUTyalluil BO BPEMs IEPETOBOPOB

Haxonute HeoXuaaHHbIE VISl APYTUX UX YYACTHUKOB XOJIbl, BBIIBUTaTh HECTAHAAPTHHIE
naeu

Pa3pabarbiBaTh U 10OMBATHCS B3aMMOIIPHUEMIIEMBIX KOMIIPOMUCCHBIX JIOTOBOPEHHOCTEN
IO CJIO’KHBIM acIlleKTaM IpeIMeTa IeperoBOPOB U MO Bcel 00cysk1aeMoii mpodieMe B LeIoM

HA YPOBHE HABBIKOB:

Brnagenue TexHUKOM eperoBOpoB, METOJaMH MPOJBUKEHUS CBOCH MO3ULIMHU, CLIOcCOOaMu
BO3JICHCTBUS Ha MapTHEpa U HEUTpalln3aluy BO3JICHCTBHS C €r0 CTOPOHBI,

Bnagenue npuemamu JOCTHXKEHHSI JIOTOBOpEHHOCTEH u (opmamu (ukcanum 3TUX
JIOTOBOPEHHOCTEH B UTOTOBBIX TOKYMEHTaX

HaBbikamu, HEOOXOAMMBIMU I BEJICHUS MIEPErOBOPOB CAMOCTOSITENIbHO HIIM B COCTaBE
JieNieraiuii, BKJII0Yasi MOJArOTOBUTENbHBIM U UTOTOBBIN 3TallbI

Benenue neperoBopoB kak OCHOBHOTO CIIOco0a pa3pelieHus KOH(INKTOB

Bnagenue weromonorueii M MeETOAMKOW TMOHMCKa, (OPMUPOBAHHUS M JAOCTHXKEHUS
B3aMOIIPHEMIIEMBIX JOTOBOPEHHOCTEH
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