AHHOTAIIUS PABOYEH ITPOT'PAMMBI JIACIUILIAHBI

b1.B.J1B.01.22.08 Ananu3 noBeaeHus HHTEPHET-I0JIL30BaTEIEH

ABTOp:
3aBeayronuii kKadeapoit HHTErpupOBaHHBIX KOMMYHHUKAIMH, K.9.H.  M.B.
3axapoBa

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPoguIs:

39.03.01 Conumomnorus
«TexHonoruu cormonorndeckoro uccienoBanus» (Liberal Arts)

KBamudukanus (crenenb) BLIMYCKHUKA: OakagaBp
®opma 00yYeHHUs1: OUHAS

HeJIb OCBOCHUA AUCHMUIIJIMHBI? C(I)OpMI/IpOBaTB CII0COOHOCTE AHAJIM3UPOBATb AAHHBIC B CCTHU
HHTCPHET JIA BI)I60pa OINITUMAJIBHBIX KaHaJIOB KOMMYHHKAIIUAU C HOTp€6I/ITeJI$IMI/I B IIPI(i)pOBOfI

cpene
Lenpro mucnuIuIMHEL SBisieTcs GopmupoBanue cieayronmx kommereHnuii: CK OC LA - 24

Ilinan kypca:
Tewma 1. [ToBenenue notpeduTeneil: KOHIENTYalIbHbIE OJOKEHNUS; BHYTPEHHUE U

BHCIIHHUC (baKTOpr, BINAOIIMKEC HA IIOBCACHUC HOTp€6I/IT€J'IeI71

[ToBenenue morpeduTeneil: mpeaMeT U 00bEKT, UCTOPUS U3YUYCHHS, METOABI U MOJICIH.
[To3naBaTenbHble Tpoliecchl M (opmupoBaHHe ToBeneHus mnorpeduteneid. CouuaabHO-
MICUXOJIOTHYECKHE (PAKTOPBl MOTPEOUTENHCKOTO TMOBEACHHS. MOTHUBAIUS MOTPEOUTETHCKOTO
noBeneHus. [lepconanbuble IeHHOCTH. JKU3HEHHBIA CTUJIb M PeCypchl MOTpeOuTeNst. 3HAaHUS U
OTHOIIIEHUS ToTpebuTeneil. BnusHue KynbTypel Ha moBefeHue mnorpeduteneir. CorumanbHas
cTpatuduKanys odlecTBa U oBeeHue norpeduteneil. [lepconanbHoe U rpyInnoBoe BIUSHUE HA
noBejieHue norpeduteneit. CuTyanioHHOE BIUSHUE.

Tema 2. [Ipouecc mpUHSTHS PEIIEHUS O TOKYIIKE

IIponiecc npuHATHA MOTPEOUTENBCKUX PEIIEHHI: CYIIHOCTb, 3Talbl (PaKTOPHI BIUSIHHUA.
Ocosnanue norpedHocteil. Buasl morpedHocreii. Brianenue notpedHocreit. UHdopmannoHHbIi
nouck. OrpaHuyeHus, CBsS3aHHbIE C MPOIECCOM TMoucKa HHpopmauuu. Buasl pHCKOB mnpu
OPUHATUUA peleHu o mnorpebiseHuu. CTpaTeruu NPUHATHS pPElIeHUN: KOMIIEHCAllMOHHAs,
HEKOMIIEHCAIIMOHHAs, 3BpUCTHKA. Busl neiictBuil npu npunatuu peumeHui. Llena kak ¢dakrop
npussaTus pemieHuid. [lokynka. Ilokynounsle HamMmepeHus U TUIBI NOKYMNOK. Ilocienokynoynoe
nosefieHne mnotpedutens. [locnenokymo4yHbIi AMCCOHAHC W MApKETHHTOBBIE CIIOCOOBI €ro
npeojnosieHus. MaHUTyIAIUsT TMOTPeOUTEeNbCKUM ToBeneHneM. «BopoHka mnoTpeduTeneiy.
[lukIMyHBI XapakTep COBPEMEHHOTO MOTpeduTenbekoro pemeHus. ConuanbHble (akTOpbI
JIeTepMHUHAIIUH BHIOOpA TIOTPEOUTENS.

On ﬁHOBH@qM@m@ﬂmwmpﬁﬁmen ckux pemennii (ZMOT): 1oCTOMHCTBA ¥ HEOCTATKH,

TEKTPOHHOW NOAMNNCKIO
BO3MOXXHOCH HpI/IMeHeHI/IH B POCCUHCKOW ITPAKTUKCE. HOTpe6I/ITCHBCKI/IC HaMCpPCHUA KaK OCHOBa

CepTudukat: 039B5DIDO0BFAF3BA242439C24F98E51C6
Bnapeneu;: Mapronui AHapeit Mapkosuy
[Oencteutenex: ¢ 19.01.2023 go 19.01.2024




WHTEPHET-MapKeTUHIa: BUIbI, CIOCOOBI BbIsiBIEHUS. PaboTa ¢ moTpeduTeIbCKuMu HaMepeHUsIMU
B COIIMATIbHBIX CETSX.

Tewma 3. @akTophl, ONPEACIAIONINE TOBEICHUE MTOTpeduTeneii B iudpoBoi cpene

dakTopbl BIUSHHUS Ha TOBEJCHHE TMOTpeduTesnei B nudpoBoil cpene u oduiaiiH cpene.
LlenoBas mosmTHKa (IEHBI, CKUIKH, IICHOBAas IMPO3PavyHOCTh, CTAOWMIBHOCTH). be3omacHocTh
(cucTeMa 3alMThl IEPCOHATBHBIX JAHHBIX IMOTPEOUTENEH, 3aIIUTa TPAH3AKIIUN, IOCTOBEPHOCTh
uHpopmauuu, noBepue notrpedbutens). KoncynapTupoBanue (KBamu(pHUKaAIMs KOHCYJIHTAHTOB,
JOCTYITHOCTh, HAJIWYHE, CIIOCOOBI KOHCYJbTAlMH, HAIWYME MHTEUICKTYalbHBIX cucTeM). Cailt
(MOOWMIIBHOE TPUJIOKEHHUE, HHTEePQEiiCc, KOHTEHT, Mu3aiiH). O0cmyxuBanue (opopMIIeHHE 3aKa3a,
CKOPOCTh OOCIY)KMBaHUS, BpeMsi OOCTY)KWBaHWs, OpraHu3alus JOCTaBKA U  OIUIATHI).
[MpenocraBnenne wuHMOpManuu (HAIMYME HEOOXOIUMOW HWH(POPMALUHU, JIOCTYITHOCT,
BO3MOXKHOCTh 3aIllPOCHTh JIOTIOJIHUTEIIbHYI0 HH(OpMAIMio, JOCTOBEPHOCTh HH(MOpMAIIHH,
cuctemaruzanus uHGopmanmn). CTUMyITUPOBaHNE TOBTOPHBIX MPOJIAK.

Tema 4. Tpancdopmariis TOBEACHUS TOTPpEOUTENCH B IIUGPOBOI cpesie

WuctuTyThl  motpebneHus. Mara3uH Kak — COLMOKYJbTypHOe rmose. Crparteruu
KOHBEPIeHIMU pUTEillla C JOCYrOBBIMM, KyJIbTYPHBIMH, OOpa30BaTEIbHBIMU HHCTUTYTAMH.
[lonuHr Kak couuanbHas aKTUBHOCTb, WIpa, JOCYr, 3aBUCUMOCTb. JCTETHKA UIOIMIMHIA.
O®nanepctBo B XXI Beke. «XpaMmbl noTpedienus». MoaepHu3alus HHCTUTYTOB MOTpeOIIeHUs B
YCIIOBUSIX Pa3BUTHUS OHJIAHHOBBIX Mpojaax (e-commerce). [lloypymunr u BeObpymunr "Llonuar
BIIEYATIICHUI»: HOBBIE CLICHAPHH MOKYMAaTeIbCKUX pemeHni. «Pop up store», «epicenter storey,
My3eeduKanus TOPrOBBIX MpocTpaHcTB. OXuAaHue M MPEIBKYIICHNE KaK KIFOYeBbIE (aKTOPHI
OpPUBJICUCHHUS] W yJEpXKaHUA NOTpeOuTeNnss B MecTe mnpojax. OD(PQPEKTUBHBIC COIUATBHBIC
TE€XHOJIOTMH, MOCTPOCHHbIE HA MCIIOJNB30BAHUM 3THX (PAKTOPOB: IMPECC-peiau3 TOBAPOB/YCIYT,
neMoHcTparus, life placement u ap.

Tema 5. CRM: cuctema yrpaBieHuUsI B3aUMOOTHOIICHUSIMU C KIIMEHTaMU

CRM: cnioco6s! opmMHpoBaHus U HampasieHUs ucnonb3oBanus. Kak nocrpouts CRM
cucremy Ha mnpeanpustuu. [Ipuxnumer padorst CRM-cucremsl. MHpopmanus o KineHTax,
uHpopManus o mpoaaxax, nHpopmanus 06 srane cuenku. Tunsl CRM-cucrem: onepannoHHbIe
CRM, anamutnueckne CRM, xomrabopannonnsie CRM, xom6unnposanasie CRM.

Tema 6. CEM: YmpasieHue ombITOM KIMEHTOB

[ToTpeOuTeNnbCKMiA OMBIT KaK BEAYIIWH (akTop BHIOOpAa TOBapa: METOJbl U3YyYCHUS U
CrocoObl MCHOJB30BaHUS B COBPEMEHHOM MapKeTHMHIOBOW IpakTuke. Pa3BuTHE TEXHOJIOTHI
yIpaBleHUsT TOTPEOUTEIHCKUM OMBITOM (CONsumer experience management). CEM: crioco0st
GopMUpOBaHMS ¥ HANpaBICHUS HCIOIb30BaHMs. «KapThl MOTPEOUTETBCKOTO — OMBITAY.
[eiimudukarms (gamification) morpedurensckoro ombiTa. [Ipumepsl reiMUGUIIMPOBAHHBIX
NPOEKTOB POCCUHCKHX M 3apyOeKHBIX KOMITaHHI.

@DopMblI TEKYIIET0 KOHTPOJISI U MPOMEKYTOUYHOIH aTTeCTALMU:
B xome peammsammu gucrmiumebl b1.B.JIB.01.22.08 «AHaim3 TmoBeIeHUS HWHTEPHET-

N0JIb30BaTEsICH» HCIHONB3YIOTCS CICAYIOIIME METOJbl TEKYIIErOo KOHTPOJIS YCIEBAEMOCTH
00y4Jaromuxcs:



IIPU MIPOBEICHUY 3aHATUI CEMUHAPCKOTO THUIIA:

- ompoc (O);

- muenyr (J1);
IIPU KOHTPOJIE Pe3yJIbTaTOB CAMOCTOATEILHON PabOThI CTYACHTOB:

- pomarinee 3aganue (/13);
- noknan (J0O).

HpOMe)KYTO‘-IHaSI arrecranuus MnmpoBOAMTCA B BHUAC 3K3aMCHaA B (bopMe YCTHOI'O OTBC€TAa HAa ABa
BOIIpOCa U3 MPCAJIOKCHHOT'O CIIMCKA.

Kon HaunmenoBanue Konsrana | HaummeHnoBaHue 3Tana 0CBOEHUs
KOMITETEHIINH KOMIIETCHIINH OCBOEGHUS KOMIIETSHIIUA
KOMTICTCHITHH

CK OC LA- | CnocobHocth 3 stan (kox CriocoGHOCTh aHAIU3UPOBATh

24 aHaAJIN3UPOBATH IaHHBIE B stana: CK JTaHHbIE B CETU UHTEPHET AJIs
cetu uHTEpHET 15 BBIOOpa | OC LA - BbIOOpA ONTUMAJIbHBIX KaHAJIOB
ONTUMAJIbHBIX KaHAJIOB 24.3) KOMMYHHUKAIUH C
KOMMYHHKAITUH C HOTPEOUTENAMH B U(DPOBOH
MOTPEOUTENSIMU B cpene, UCTIONb3YsI
uudpoBoi cpene AQHATUTUYECKUE HHCTPYMEHTBI

OcHoBHas1 JIUTEpaTypa:

1. [ToBenenue mnoTpeduTeneil [DNEKTPOHHBIA pecypc]: yueOHoe mocodue st
CTYJEHTOB BY30B, oOyuvaromuxcsi mno cnenquanbHoctd 080111 «Mapkerunr», 080301
«Kommepnus (toprooe neno)»/ I'A. BacunbeB [u ap.].— DIEKTpPOH. TEKCTOBbIE JTaHHbIE.—

Mockaa: IOHUTU-JAHA, 2017.— 238 c— Pexum JIOCTYTIA:
http://www.iprbookshop.ru/81820.html .— SBC «IPRbooks»
2. AntonoBa, H. B. Bocmpustne OpeHIOB M CTpaTeruu MNOTPEOUTETHCKOTO

nosenenus / H. B. Auronosa, O. U. [1atoma. — 2-e u3a. — Mocksa: M3gaTenbckuii 1oMm Briciei
mkonbl dkoHOMukH, 2018. — 209 c. — ISBN 978-5-7598-1676-8. — TekcT: anekTpoHHbIH //
DNeKTPOHHO-ONOINOTeYHAs cucreMa IPR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/89566.html
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