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b1.B./1B.01.04.08 KouhJIHUKTHBIE MHTEPHET-KOMMYHUKAIIUU

ABTOp:
Kana. kyneryposaoruu,
JOICHT Kad)eZ[DBI KYJIBTYPOJIOIrUuHU 1 couuaanoﬁ KOMMYHHKAIIUH

Mopo3z O.B.

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPOoQuIs:

39.03.01 Conumomnorus
«Texnonoruu cormonorndeckoro uccienoBanus» (Liberal Arts)

KBamndukanus (crenenb) BLIMYCKHUKA: OakaaaBp
®opma 00yueHuUs : OUHas

Leab ocBOeHUs IMCHUILVIMHBI: chOPMUPOBATH CIIOCOOHOCTh pa3padaThiBaTh U OCYILECTBIISAThH
Mepbl MPO(UIAKTHKN M YPETYJIHUPOBaHUS KOH(MIMKTHBIX CUTyaruii mocpeactBom PR- m GR-
TEXHOJIOTUI

Ili1an Kypca:

HaumeHnoBaHue TeM

Ne ni/m (pa3ne10B) Coaep:xanue Tem (pa3jaesoB)

Tema 1 | BBenenne B mnpeamer. | 3apokJeHUE TEOPUM KOMMYHHUKALIMM UM OCHOBHBIX
Teopernueckue TEOPETUYECKUX  IOAXOMOB. [ J1laBHBIE  TEOpETHKHU
OCHOBaHHUS Teopun | KoOMMyHuKaTuBHOM Teopun: FO. Xabepmac, H. Jlyman, II.
(MEXKYJIBTYPHOH) Bypabe. Paznuynble HanpaBiaeHUs HAYK O KOMMYHHUKAIUU
KOMMYHHKaIUH. U MECTO B HHUX MEXKKYJIbTYPHOH KOMMYHHKAIUH.
Konduukronoruss u ee | JIMHrBUCTHKA M COLIMOJIMHTBUCTHKA KaK UCTOYHUK HAyKU
TEPMHUHOJIOTUYECKUE 00 ob6uenuu. Kondnukronorus, ee nmpeaMeT U 3a1add,
CJIOKHOCTH. ucrtopuss  craHoBieHMs.  CIOXKHOCTH  ONpenencHUs
UccnenoBanue Meaua Kak | MOHATUS ~ "KOHQUUKT', HMCTOYHMKOB M  MPHUYUH
aHAJINTUKA BO3HUKHOBEHUs KOH(muKkTa. ['paHunbl KoHDIMKTa,

COBPEMEHHOCTH.

npeaMer U 00beKT KoHGuukTa. [loaxonpl K HM3ydeHHIO
HOBBIX Me€JHMa B TymMaHuUTapHoM 3HaHuU. CounuanbHbIe
Teopun HOBBIX Meama. Mccnenoanus M. Kacrensca, /1.
I'mnmopa, JIx Bartumo, T. O Peitu, W. Jlynge, M.
l'opama. MHTEpnpeTanus HOBBIX MEAUa B MOJTUTUYECKOMN
Hayke. IIpoGnematmka wuccnenoBanuii HHTepHeTa B
COLIMAIIBHBIX W TYMaHUTApHBIX HAyKax: IICUXOJIOTHUS,
KyJbTYpHAasi aHTPOIIOJIOTHSI, KyJIbTYPOJIOTHS, COLMOIIOTHS,
nuHrBucTHKAa. Bo3moxnoctu  Cultural — studies u
KPUTHYECKOTO JUCKYpC-aHaIu3a I U3yYCHUsS KYIbTYphI
HNHurepHera.

JOOKYMEHT NOAMUCAH
3NEKTPOHHOW MOAMUCHIO

CepTudukat: 039B5DIDO0BFAF3BA242439C24F98E51C6

Bnapeneu;: Mapronui AHapeit Mapkosuy
[Oencteutenex: ¢ 19.01.2023 go 19.01.2024




Ne i/

HanmeHnoBanue Tem
(pa3nesioB)

Conep:xanue TeM (pa3iesioB)

Tema 2

CrtpykTypa W JUHaMHKa
koHumkTa.  [IpoGrema
KOMMYHUKaTHBHBIX
NecTBUI B KOH(IMKTHOM
CHUTYaIUH.

[IpoGnema Tumnonorun KOHGIMKTOB U HX BO3MOMKHBIX
Kiaccuukanui. BozmoxHble KJaccu(uKanuu
KOH(IMKTOB. BHYTPHUIMYHOCTHBIN, MEXKINYHOCTHBIN,
UACHTU(UKAITMOHHBIN, MEXXKYJIBTYPHBIN U TOTUTUYECKUN
KOH(MIUKTHI. KOHMIUKTHI B cCOOOIIECTBaX, MEHBIIIMHCTBAX
U OOJBIIMX COLMUAIBHBIX Tpynmax. XapaKTepHCTUKa
OCHOBHBIX CTHJIEH MOBEICHUS U CIIEHapHeB KOHMINKTHOM
CUTyaluu: KOHQpOHTaIMs, n3deranue, npucnocoOieHue,
KOMITPOMHUCC, COTpYIHUYECTBO. MccnenoBanue «0apbepoB
KOMMYHUKAITUI: (heHoMeHbI «KOJUIEKTUBHOTO
MPOrPaMMHUPOBAHUS, «HEBEPOATHBIX KOMMYHHUKAIIHI,
«KYJBTYpPHOTO IIOKa». Menuanus Kak YCTaHOBJICHUE
KaHaJIOB KOMMYHUKalUu B KOoHGuuKTe. Bunupl kanamon
KOMMYHUKAIMH, (YHKIAHU CETEBOW KYyJIbTYPBl Kak
s dexTuBHOr0/HEADHEKTUBHOTO KOH(IMKTHON KaHaja.
BynnuHT, TPOUMHT M MOOHMHT Kak BUABI KOH(DIMKTHOMN
KOMMyHHKaiuu B cetd. CereBas HEUTpPanbHOCTH,
MOJIUTKOPPEKTHOCTh U ClIeZIOBaHHE HOpMaMm
MYJIBTUKYJbTYpaIU3Ma KaK  YCJIOBUE  JOCTHIKEHUS
CorJlacHsl WJIM TpOBOKamms. lccienoBaHue JMHAMUKA
KOH(MIMKTa B CETH: JUAEPhl MHEHHUs, BUpPYCHas
KOMMYHUKAITHSL.

Tema 3

JlecTpyKTUBHbBIE U
KOHCTPYKTHBHBIE
byHKIUH KOH(IMKTA.
Ockanmanus, IedCKaaamus
u yperyIupoBaHHe
KOH(pIIMKTA

OCHOBHBIE 3aKOHOMEPHOCTH ACKaJlalMM KOH(QIIUKTA.
Monenn JCKaTalyH KOH(JIUKTA: arpecCuBHO-
00OpOHUTENbHAsT MOJIeNb, CIUpalbHas MOJIeNb, MOJENb
CTPYKTYpPHBIX  M3MEHEeHMH. «MepTBas To4yka» W
nesckananuss KoH¢uukra. IIpobnembl, CBsi3aHHBIE C
YpEryJupoBaHUEM KOH(IMKTAa HAa €ro pa3HbIX CTaIusiX.
[loHATHA «TIEPETOBOPHOrO MPOCTPAHCTBA», «HAMIy4YIIEH
aNbTEepHATUBBI 00CyXkaaeMoMy cornamenuto». [Ipodiema
MHCTUTYLIMOHAJM3AlMA M JIETUTUMAlMM KOHQUIMKTa B
3aKpPBITBIX/OTKPBITHIX TUIAX oOmecTBa. [pakgaHcKuit
KOHTpPOJIb,  TpaXJaHCKoe  oOlecTBo,  Qrassroots-
WHULUATUBBL, ()EHOMEH «MSTKOW CHIJIBD), MEAMALUUd U
IIOCPEHUYECTBA. HckyccTBO YPEeryJIupoBaHus
KOH(JIMKTa C YYETOM «KOHTEKCTa OpraHU3alMOHHOMN
KyJbTYPBl», «OpPraHM3allMM BpPEMEHW»,  «IIOHUMaHUs
OLICHKH Ka4eCTBa», «IUCTAHIMH BIACTH», «yCTPOMCTBA
OpraHMU3alMOHHON CTPYKTYpBI», «BOCIIPUATHS
(hakTUUECKOro MaTepuaia», «HallMOHaJIbHOTO MOHUMAaHHUS
cTaryca W JMJAepcTBa». TakTHMUECKHE U CTPATErHYeCKHe
KOMMYHHUKATHUBHBIE TIPUEMBI U CTPATETUU I1€PETOBOPHOTO
npouecca. «IIpeBeHTHBHAs TUIIIIOMAaTHA.




Ne i/

HanmeHnoBanue Tem
(pa3nesioB)

Conep:xanue TeM (pa3iesioB)

Tema 4

Kynerypa Web 2.0

u

KOMMYHHKaIMs Ha OCHOBC

HOBBIX Meana.
Kynberypasie u
KOMMYHHMKaTHBHbBIE

ocobennoctu Pynera.

Tpanchopmanms Uareprera B 2000-¢ rr. DopmupoBaHue
CeTeBOM, MUPPOBON KyJIbTYPHI, IOJIUTHKU UHIAYCTPUH 110
OTHOIICHUIO K MporpamMMaM U yciyram B MHTepHere B
Hagane 2000-x. @ynkuus SMM kak TOTEHIIMAIBLHOTO
MIPOCTPAHCTBA AJI1 MHCTUTYMOHATU3ALUY, JIETUTUMAIIUU
U yperynupoBaHus KOHQIMKTOB. KitodeBble MOHATHA U
npuHIUe!l KyneTypbl Web 2.0, ux peanusanus. Web kak
wiaTgopmMa; CHHIUKALUs, «Mash-up»; moJib30BaTEIbCKUE
CEPBUCHI U TOJIb30BATENBCKUI KOHTEHT; (OJIbKCOHOMUS;
«long taily; «JIOHTPUIY; «TpaHCMEIUHHBIN
CTOPUTEIUIMHI»; NPUHLHUI MapTULMIALWW; [PUHIMII
«myapoctu Macey». «llomp3oBarenb» HOBBIX Meaua Kak
HOBBI THUIl TOTPEOHUTEN MEAUMHHOW WHGOPMAIIHH.
Kpatkas uctopuss Pynera. Opranuzauus rpaxIaHCKON
KYPHAIUCTUKH, OJI0rOC(epbl, HOBBIX/COLUATBHBIX MEAHA
B Pynere. CouunanbHble, NOJUTUYECKUE, KYJIbTYpHbIE
0COOCHHOCTH poccuiickoro HWHTepHera. DppaTuB Kak
cnoco0 co3maHusi cooOmecTB B PyHere: TpaHCIHT,
ONOAHCKUN S3bIK W T.A. YepThl KOMMYHUKALIUU B
BUPTYaJILHOU Cpeie: eI0BOe U HehopManbHOE OOIICHHE;
MOJIUTUYECKAas KOMMYHHKAIUs; pa3BICUCHUs, UIpa,
TBOPYECTBO; 3JIEKTPOHHAs Kommepuus. Poib rocynapcrsa
B BOIIPOCaX KOHTPOJS BUPTYaJbHBIX COOOILIECTB Kak
HOBOM (opMbI coruaibHOCTH. OCOOCHHOCTH BepOaThHBIX
U BU3yalbHbIX TekcToB B HWHrepnere. IIpobOnema
KyJbTYPHOI'O NE€peBOJa TEKCTa Ha $A3bIK JUTHTAIbHBIX




HaunMmeHOBaHHE TEM

Ne ni/m (pa3nes1on) Conep:xanue TeM (pa3iesioB)

Tema 5 | Undopmanmonusie ®eHOMEH UACOJOTUH U MPOU3BOJCTBA «IIOJIUTHYECKOT O
TEXHOJIOTMH B B COBpeMEHHOH comuonorud. MHpopmanmoHHas u
YpEryJaupoBaHUH ncuxojoruueckas — O6oppba  MeXIy ~— yYaCTHHUKaAMU
KOH(JINKTOB: koH(umKTa. «llcuxonmornyeckas BOMHa» Kak COCTaBHas
nH(OPMAaLIMOHHBIEC BOMHBI | 4aCTh MOJUTHYECKOTO U COLUATBHOIO KOH(IHUKTA.

u npobiieMa bazoBeie kpuTepuu 0TOOpa HOBOCTHOTO MaTepuaia,
MIpOIaraH/ibl/KOHTPIPOIa | OTBETCTBEHHBIN moaxoa K opranuzauuu CMU-koHTeHTa.
rasjipl, mpodiema [lapoauiiHple pakTUKM Kak crnoco0 OpraHu3anuu
MOJIMTKOPPEKTHOCTU U aynutopuud  (Ha  mpuUMepe  IporpaMM B JKaHpe
MYJIBTUKYJIbTYpaIU3Ma. MOKBIOMEHTapH).  MaccoBass  ayguTopuss U €€
TpaHchopMalii  BO BTOpPOM mojoBuHe XX Beka:
«KJIMIIOBOE»  CO3HAaHME, YMEHHE  «IKpPAaHUPOBATbHY,
(heHoMeH parKaIbHOIO COMHEHHS M 0TOOpa pesieBaHTHOM
uHpopmanmu.  [Ipomaranma,  KOHTpHpomarasga u
«CTIeUIPOIIaran/ia» B yCIOBUAX HHPOPMAIIMOHHON BOWHBI
(IT. Bupunwmo). IlpuHImbel opraHu3aiui cOOCTBEHHOTO
nH(OPMALIMOHHOTO TOTOKAa B KOHGHKTe. OCHOBHBIE
npueMbl ucnoip3oBanuss CMU B MexayHapogHOM,
MOJINTUYECKOM M COIUAIbHOM KOHGpIuKTe. Jlnuckypc
MEHBIINHCTB KaK JIOTHKa u IIPAKTHKA
nonuTkoppexktHoctd. Hate Speech u Hate Crime kak
METO/Ibl OPraHU3alMH TOJUTHK JUCKpUMUHALIMU. DOPMBI
JTUCKPUMHUHAIIMOHHBIX BbICKa3bIBaHUI M 60phOa ¢ HUMU B
OIIBITE MEXAYHAPOIHON JUIJIOMATUU U MEXITYHApOJHbBIX
0O0IIEeCTBEHHBIX JBUKEHUM. I'ymanu3zanus
OOLIECTBEHHOI'O KOHTPOJISl KakK »3JEMEHT COLUAIbHBIX

Tema 6 | Cszu c | CBsa3u ¢ OOIIECTBEHHOCTHIO KaK CPEACTBO KPHU3HCHOTO
00IIECTBEHHOCTHIO U | peryJIUpOBaHMs, KaK  CpPEACTBO  IPEIOTBPALICHUS
CMHU B YCIOBUAX | KOHQIUKTA WJIM MHHHMH3ALUM  €ro  IOCJEACTBUH.
KOH(DIIMKTA! VYrpaBiieHne KpU3UCHBIMM CHUTyallUsIMH Kak OJHa W3
MHCTPYMEHTBI peryyisiuuu | QyHKIuM crenuanucra mo CBSA3SM C OOIIECTBEHHOCTHIO.
u Meauanuu | OCOOEHHOCTH ~ MEIUAIUIAaHUPOBAaHMSI B YCJIOBHUSX
KOMMYHHUKaTUBHOU KOH(JINKTA, BO3MO>KHOCTH HCIIOJIb30BaHMsI 00CYKIaeMBbIX
CUTYyaLlHUH. MEINATEXHOJIOTUN. PexkpeanmoHHBI THI pa3pelIeHus

koH(ummkTa. [IpoOreMbl STUKH TOBEIEHHUS CIEIHaIuCcTa
IO CBSI3SM C OOIIECTBEHHOCTHIO B YCIOBHSIX KOH(IHUKTA.




HanMenoBaHue Tem
Ne ni/m Conep:xanue TeM (pa3iesioB)
(pa3nesioB)

Tema 7 | Ilpaktuyeckue acrekTsl | OOJacTh TPUMEHEHUS KOMMYHUKATHBHBIX TEOPUH B

KOMMYHUKAITMOHHOM MEXIYyHApOAHBIX OTHOUICHUSX: MYJBTUKYJIBTYPAIIU3M,
TEOpUU: TPEHUHTU 1O | TOJEPAHTHOCTD, MIPaBO3AIUTHBIC JIBUKEHUSI.
MEXKYJIbTYpPHOU U | MHOXECTBEHHbIE TIPUMEPHl HAIMOHAIBHBIX CETEBBIX
KOH(MIMKTHOM KYJbTYD, B3aUMOACHCTBUS UX YYACTHUKOB B Pa3pelIeHUU
KOMMYHUKAITUU MEXKYJIbTYPHBIX,  IOJUTHYECKUX,  HKOHOMHYECKHUX,

UIeHTU(DHUKAITMOHHBIX KOH(IUKTOB.

N3ydennst mpobaeM MHUTPAHTOB, IKCHATPUAHTOB, TPYIII,
MOJIBEPIIINXCsl AUCKpUMHUHALUU. M3ydeHue mpoOieMbl
CTOJIKHOBEHUSI KYJBTYp IICHUXOJOTaMH, AHTPOMOJOTAMH,
MOJIUTOJIOTaMH. MEXKYJIbTYpHast KOMIETEHTHOCTH (Oreit)
M BUABl KOMMYHUKATHBHBIX TPCHHHTOB. BeneHue
MEXIYHApOAHBIX MEPErOBOPOB — OIIMOKU U IMPOOIEMbI
koMMmyHuKauu (I'ymmnepu).

@opMbl TEKYLIEr0 KOHTPOJISI U MPOMEKYTOUHOI aTTecTAllNuU:

B xoxe peanuzanuu AMCUUIUIMHBI UCHOJIB3YIOTCS CIEAYIOUIUE METOJbI TEKYIIEr0 KOHTPOJIS U
yCIIEBaEMOCTH 00YYAIOLINXCS TIPU MPOBECHUN 3aHATHI CEMHHAPCKOTO THIIA!

® KOHTPOJIb IOCEIAEMOCTH;

® OTBET Ha MPAKTUYECKOM (CEMUHAPCKOM) 3aHSATUH;

® JIUCKYyCCHSI.
[TpomexyTouHas aTTecTanus:
DK3aMeH NPOBOJUTCA C MPUMEHEHUEM CIEAYIOIIUX METONOB (CPEACTB): YCTHBIM HK3aMEH,
COCTOSIIIUNA U3 OTBETA HA BOMPOCHI, U MUCBMEHHOE 3aJ1aHue (dcce).

OcHoBHas1 JIUTEpaTypa:

1. Manyxuna C.}O. [Icuxonorus koHpaukTa: xpectomatus. M.: EBpa3uiickuif OTKpbITBIN
uncruryt, 2012. http://www.iprbookshop.ru/14647.
2. CgetnoB B.A. Vnpasnenue kondauktom. Capatos: At [Tu Op Meaua, 2012.

http://www.iprbookshop.ru/8249
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