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Content of the discipline

Topic 1. Introduction to the discipline. Theoretical foundations of effective neqotiations

The essence, functions, and structure of communication. The essence, types and functions of
business communication. Culture of business communication. The communicative side of
communication. Structure and principles of communication. Model of the communication
process. Features of cross-cultural communication.

Topic 2. Non-verbal means of communication

Kinesic features of communication. Classification and features of the main gestures.
Characteristics of gestures and poses. International differences in gestures. Proxemic features of
communication. The spatial location of the interlocutors and the distance between them.
Relationships of partners in time. The negotiating tables.

Topic 3. Speech culture of business conversation

Culture of speech of a businessperson. The concept and components of speech culture. Features
of speech culture. Development of speech culture. Public appearances. Preparation for public
speaking. Conditions and techniques for maintaining attention to the performance. End of the
speech. Culture of business dispute.

Topic 4. Active forms of business communication

Business protocol: essence, characteristic, meaning. Business conversations. The concept of a
business conversation. Structure and characteristics of the main stages of a business
conversation. Methods and techniques. Business negotiations. Strategy and tactics of business
negotiations. Preparation of business negotiations. Negotiation technology.

Topic 5. Conflicts in the business sphere

The nature and causes of conflicts. The nature and structure of the conflict. The concept of a
conflictive. Causes of conflicts. Conflict dynamics. Typology of conflicts. Classification and

characterizap personal behavior in conflict situations. Conflict
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Topic 6. Effective communication

Negotiation technology. Completion and analysis of the results of the negotiations. Culture of
business meetings. General characteristics of meetings and meetings. Types and types of
meetings. Preparation and management of meetings. Features of communication with foreign
partners.

(I’OpM]:.I TEKYIIEro KOHTPOJIHA U HpOMe)l(yTO‘lHOﬁ aTrecTaluu:
Introduction to cross-cultural communications, the following methods of current monitoring of
students ' progress are used:

—when conducting practical classes: a survey, group discussions, (held in the classroom).
- when controlling the results of independent work of students: control works.

During the implementation of the discipline B1.VV.DV.01.20.02 Intermediate certification is
carried out in the form of a test with an assessment (an oral answer to two questions).

Kon HammMmenoBanme Kon »rama ocBoenms HammMmenoBanue 3Tama
KOMITETCHIIHN OCBOCHHS KOMIIETCHIINH

KOMIIETEHIIMHA KOMIIETEHIINHU

CK OC LA-22 | Cioco6HOCTE CKOC LA-22.1 OsnaneHue 3HAHUAMHA
3¢ (heKTHBHO 0coOeHHOCTEeH Kpocc-
B3aMMO/ICHCTBOBATH B KYJBTYPHBIX KOMMYHHUKAIIUNA
cocTaBe B COBPEMEHHOM
MEXIYHAPOIHBIX MEXIYHAPOAHOM KOHTEKCTE
MPOEKTHBIX KOMaH/

OcHoBHasi JInTEepaTypa:

1. Mumpowenxos, O. A. JlenoBoe oOmienue: 3P(EKTUBHBICE  TIEPETOBOPHI:
npaktudeckoe mnocobue / O. A. MutpomeHkoB. — 2-¢ u3a. — MockBa: M3marenbeTBo
FOpaiir, 2020. — 315 ¢. — (Ilpodeccuonanpuas npaktuka). — ISBN 978-5-534-10704-3.
— Tekcr: oanektponnsiii  / OBC  IOpaiitr [caiit]. — URL: http://www.biblio-
online.ru/bcode/455770.

2. Mameeesa, JI. B. Tlcuxonorusi BeI€HHsI TEPETOBOPOB: ydeOHOE IMocooue st
By30B / JI. B. MatBeeBa, [I. M. KprokoBa, M. P. 'apaeBa. — 2-e¢ u3z., nepepad. u jom. —
MockBa: WMzmarensctBo FOpaiit, 2020. — 121c.— (Bricmee oOpa3zoBanue). —
ISBN 978-5-534-09865-5. — Tekct: osnektponnsiii // 3BC IOpait [caiiT]. —
URL: http://www.biblio-online.ru/bcode/452637.

3. bonomosa, A. K. Counanbubie KOMMyHUKaIuH. [lcuxonorust oOuieHus: yaeOHuK
U TpakTUKyM s cpenHero mnpodeccuonanbHoro ooOpazoBanusi/ A. K. bonorosa,
1O. M. Kyxkos, JI. A. IlerpoBckas. — 2-e uzf., nepepad. u gor. — MockBa: M31aTenscTBo
Opaiitr, 2020. — 272 c.— (IIpodeccuonanbroe ob6pazoanue). — ISBN 978-5-534-
09111-3. — Tekcr: anektponnsii / IbC IOpaiir [caiit]. — URL: http://www.biblio-
online.ru/bcode/452227.

4, Kopseuna, H. A. Camompe3eHTarusi U yOexxJaromas KOMMYHUKAIUS: YI€OHUK U
npaktukym ais By3oB/ H. A. Kopsiruna. — Mocksa: M3garensctBo IOpaiit, 2020. —



https://www.biblio-online.ru/bcode/455770
https://www.biblio-online.ru/bcode/455770
https://www.biblio-online.ru/bcode/452637
https://www.biblio-online.ru/bcode/452227
https://www.biblio-online.ru/bcode/452227

225 c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-11562-8. — TekcT: 7aeKTpOHHBIN
// OBC Opaiit [caiit]. — URL: http://www.biblio-online.ru/bcode/456270



https://www.biblio-online.ru/bcode/456270

		2023-10-12T16:29:32+0300
	РОССИЙСКАЯ АКАДЕМИЯ НАРОДНОГО ХОЗЯЙСТВА И ГОСУДАРСТВЕННОЙ СЛУЖБЫ ПРИ ПРЕЗИДЕНТЕ РОССИЙСКОЙ ФЕДЕРАЦИИ, АКАДЕМИЯ ПРИ ПРЕЗИДЕНТЕ РОССИЙСКОЙ ФЕДЕРАЦИИ, ПРЕЗИДЕНТСКАЯ АКАДЕМИЯ, РАНХИГС, ФГБОУ ВО "РОССИЙСКАЯ АКАДЕМИЯ НАРОДНОГО ХОЗЯЙСТВА И ГОСУДАРСТВЕННОЙ СЛУЖБЫ ПРИ ПРЕЗИДЕНТЕ РОССИЙСКОЙ ФЕДЕРАЦИИ"
	Подпись документа




