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3aBeayromuil kKadeapoil HHTETpUPOBaHHBIX KOMMYHHUKAIMH, K.3.H. M.B. 3axaposa
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41.03.06 [Ty6nuyHast MOTUTHKA U COLTUATIBHBIC HAYKH
[TyGnuunas monuTHKa U rocyaapcTBeHHble ctpareruu (Liberal Arts)

KBamndukanus (crenenb) BbIMTYCKHUKA: OaKaaaBp
®opma 00yueHHUs : OUHas

eab ocBoeHWs] IMCHMIIMHBI: CIIOCOOHOCTh Y4acTBOBAaTh B Pa3pabOTKe, IJIAHUPOBAHUM U
peanu3alMM MapKeTHHIOBBIX KaMIIaHUH C MCIIOJIb30BaHUEM AaKTyallbHbIX WHCTPYMEHTOB
MMPOABHIKCHUA.

Ilinan kypca:

Tema 1. CoBpeMeHHasi KOHIIENLINS MapKEeTHUHTa

Teopernueckne ocHOBBI MapkeTuHra. Onpenenenue mapkeTuHra. CyIiHOCTh KaTeropui:
HYX/a, MOTPeOHOCTh, CHPOC, TOBap, OOMEH, PBIHOK, CIENKa. OBOJIOLHS MapKETHMHIOBBIX
koHuenuuii. Cdepbl npumeHeHus: MapkeTuHra. CoBpeMEHHbIE TEHAECHLMM B pa3BUTUU
MapKeTHHra. MapKeTUHI KaK MHCTPYMEHT CO3JaHMs LIEHHOCTEH M CTOMMOCTH JUIl KOMIIAHUU.
HoBas mapaaurma mapkerunra. Mcnonp3oBaHue MapKeTHMHIAa Kak CpelncTBa (OpMUpOBaHUS
JOSIBbHOCTH NOTPEOUTENEH U CO3/1aHMsI HEMATePHAIbHOIO KalUTaja.

Tema 2. CtpaTernueckoe mjiaHUpPOBaHNUE B MApPKETUHTE

MapkeTHHT Kak ynpaBieHueckas KoHUenus. CBsi3b KOPIOPAaTUBHBIX U MAPKETHHTOBBIX
crparernid. KoprnopaTuBHbIE MApKETHMHIOBBIE CTPAaTE€rMy Kak IIPOILIECC  COIJIaCOBaHUS
UCIIOJIb30BAHUSl PECYpCOB  MNPEANPUATUS B COOTBETCTBUM C TpPEOOBAHUSAMU  PBIHKA.
PopMHpOBaHKE KOPITOPATUBHOW MOJEJIH CTPATErMYE€CKOr0 IUIAHUPOBAHHS.

Huarnoctuueckne wmoxaenu u Marpuisl (BKI, MaxkKunsu, Ancodda, Iloprepa).
[Toprdenbubie cTpaterun. Ctparerun pocta. KOHKypeHTHBIE CTpaTeruu.

Tema 3. MapkeTnHroBas cpea: BHEIIHASA U BHYTPEHHSA

CrpykTypa  MapKeTHMHIOBOM  cpeisl  Npeanpusatus.  BHemHss  Makpocpena:
nemMorpaguueckue, KYJIbTYPHBIE, HYKOHOMUYECKHUE, IIPUPOJIHEBIE, reorpaduueckue,
TEXHOJOTMYECKHEe, TOJIUTUYECKUEe, NpaBoBble U Jp. (axTopel. BHemHsas Mukpocpena:
NOTpeOUTENH, KOHKYPEHThl, TIIOCTaBIIMKH, TMOCPEIHUKH, OOIIECTBEHHbIE OpraHU3aIUH.

OcHOBHBIE Bl KOHKYPEHTHBIX PHIHKOBY Bunpl koHKypeHnnn. [leHoBEIe 1 HEIIEHOBBIE METOIBI
,EI,OIXBEHT I'IOLlI'IMgAH A ypeHn H 1 A

KOHKypeHIjin. KosnefearHoadepeitaifl IpPHINIIEI €€ aHAIN3a.

CepTuchukat: 34DADEA422D066B8BOF87862D35EF99F
Bnapgeneu: KonogkuH Bnagumunp Anekcanaposuy
[evictButeneH: ¢ 14.12.2023 ao 08.03.2025
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Tewma 4. YrpaBieHue MapKeTHHTOBOW MH(POpMAITHEH

MapkeTuHroBasi MH(GOPMALMOHHO-aHAIUTUYECKAsl CcHUCTeMa. BHellHue M BHyTpeHHHE
uctrouHuku uHGopmanun. MccnenoBatenbckas uHpopmanus.  IlepBuuHas M BTOpUYHAs
uHpopmanusa. Bumel M METOABI MapKETHHIOBBIX HccienoBaHuil. IIporecc MapKeTHHrOBOTO
uccienoanus. OpraHu3anoHHble (OPMBI W CHOCOOBI  MPOBEICHUS MAapKETHHTOBBIX
uccnenoBanuii. [Ipo0ieMsl IaHupoOBaHus U (PUHAHCHPOBAHUS MApKETHHTOBBIX MCCIIETOBAHHA.
KauecTBeHHBbIE M MOTHMBALlMOHHBIE HccaenoBaHusA. DoKyc-rpynna. OKCHEPTHBIE OLEHKH.
KonnyectBennsle wuccienoBanusa. Bpibopounsle oOcnenoBanusi. OOOCHOBaHHME BBIOOPKH.
AHKeTHpOBaHMe. MeTonpl aHalW3a JaHHBIX. AHanM3 BpEeMEHHBIX psnoB. Perpeccus u
koppemsiuus. [IporHosupoBanune. MHoromepHoe mkanupoBanue. [laHenpHBIE HCCIETOBaHUA
noTpeOuTENeH, TOProBIIU, PEKIaMBl.

Tewma 5. [loBenenue nmotpeduTenei

[loBenenue  morpeOuTenel:  HyXAbl, CTUMYJbl, MOTHUBBI, BBIFOJbI,  BBIOOD,
yIOBJIETBOPEHHOCTb. MOTHBAIIMOHHBIE MOJEIN MOBeAeHus norpedureneid. KoHcromepusm.
3ammra npaB norpedureneid. OcoOeHHOCTH MOBEAECHUS OTpeduTeNnel OT OpraHu3aui.

Tema 6. CermenTanus, BbIOOp 1I€JIEBBIX CETMEHTOB U MO3UIIMOHUPOBAHUE

[Tonatne neneBoro peiHKAa. CerMEHTAMOHHBIA MOIXOA K BHIOOPY IENEBBIX PHIHKOB.
Kputepun cermMeHTanmuu: CONMAIbHO-SKOHOMHUYECKHE, JaeMorpadudeckune, reorpaduyeckue,
ncuxorpaduyeckue, moseneHuIeckue. Kpurepun BbIOOpa LENEBBIX PBIHKOB. ATperHpOBaHHAs,
TuddepeHMpoBaHHas, KOHLIEHTpUpOBaHHAas cTpaTerud. OLEHKa eMKOCTH pblHKa. OOume u
cneuuduyeckue MeToJIbl M3MEpPEHHMs M OLEHKH CIpoca Ha TOBAPbl KPAaTKOBPEMEHHOIO U
JUIMTEIIBHOTO TOJb30BaHMWs. Pacu€rel 10K pbhIHKA MPEANPHUATHS Ha ILEJIEBOM CErMEHTE.
[To3uunoHMpoBaHUE Kak MPOLECC MOTPEOUTENbCKOI0 BOCIPUATHUS LIEHHOCTH TOBapa/yCiIyrH 1o
UX [peuMylIecTBaM U BBIFOJJaM OTHOCHUTEIBHO KOHKYpeHTOB. Kpurepun u meroasl
nosumonuposanus. [loctpoenue kaptel Bocnpusitus. [loHsATHE 0 KOMIUIEKCE MapKETHHIOBBIX
MHCTPYMEHTOB (MapKETHHI-MHKC): TOBap, 1I€Ha, pacipeieleHne, IpoABHKEHUE.

Tewma 7. ToBapHas cTparerus

ToBap B cucreme MmapkeruHra. MynbTuaTpuOyTHBHasE MOJAENs ToBapa. bas3oBas u
noOaBiieHHasl TMOJIE3HOCTh.  PaloHanbHbIE M 3MOIMOHAJIbHBIE COCTABISIOLINE I0JE3HOCTh
ToBapa. B3auMOCBS3b MapKeTMHTOBOM W TMPOU3BOACTBEHHON (DYHKUMHM MPEIIPUSTHS.
@®opmMupoBaHuE TOBAapHOro accopTuMeHTa. [loHSATHE O KOHKYpPEHTOCIOCOOHOCTH U
NpUOBLTFHOCTH TOBapa. Touka 6e3yoniTouHocTu. Knaccudukarus ToBapoB. KU3HEHHBIN UK
ToBapa. MapKeTHHIOBbIE pELICHUS Ha pa3jMuYHbIX JTanax >XU3HEHHOIO IHKJIa TOBapoOB.
Pa3paboTka ¥ BBIBEJICHHE Ha PHIHOK HOBBIX TOBapoB. Vcronb3oBaHwe WHHOBAIMA. MeToabl
PBIHOYHOTO TECTHPOBAHUS HOBBIX TOBAapoB. lIpuHATHE MOTPEOUTENSIMU HOBOBBEICHUM.
TexHosorust co3nanus ToBapHONW Mapku. OCHOBHBIE PELIEHMs] IO MCIOJIb30BAaHUIO TOBapHOMN
mapku. Ilonsitue o OpeHae, OpeHauHre, OpeHI-MEHEKMEHTe. YmHakoBka ToBapa. DyHKIMU
ynakoBku. CepBUCHOE 00CITyKHUBaHUE.

Tema 8. Ctpaterus B cepe ycayr



OcobeHHOCTH pBIHKA YCIyr. TeppuTopHalibHash CETMEHTAalMsl, JIOKAJbHBIM XapakTep.
Crernduka mporecca Mpou3BoAcTBa H morpedieHus. COBOKYMHOE MpeIIoKEeHUE YCIyT.
HewmarepuanbHOCTh, HEOJHOPOAHOCTb, HEOTIEIMMOCTh OT IIOCTABIIUKA, HECOXPAaHSEMOCTD.
OTtcyTcTBHE TpaB COOCTBEHHOCTH. XAapaKTEPUCTUKU YCIYT U 3a1aud MapketuHra. Ctanmapt
oOcmyxuBanus. Knaccudukanus yemyr. Kpurepum kinaccuukanuu: MOTHB —IOKYTIKH,
MPUCYTCTBUE MOTPEOUTENSI, HEMPEPHIBHOCTh OTHOIICHUU, (hopMa apeHIpl U IpaBa AOCTYIIA.
[Ipouecc BBIOOpa M OIEHKU MOTPEOUTENIMU TOBAPOB M YCIyr. OJEMEHThl KOMILIEKCa
MapKeTHHra yciyr. JlOmoJHUTEeNbHBIE 3JIEMEHTBhI: MEepCcoHal, Mpollecc, MaTepUualbHOE
JI0Ka3aTeNbCTBO, KAauyecTBO  OOCHyKMBaHMS. Paznuumst Mexay  MpoleccoM — OLEHKHU
noTpeOUTEeNsIMI TOBapoB M yciyr. OkugaHus NOTpeOUTENed W OIeHKa KayecTBa YCIHYT.
Meroauka ouenku kauectBa SERVQUAL. AnbrepHaTuBHBIE MOJIETN OIICHKHA KayecTBa YCIYT.
Opranu3anuu MapkeTHHra B cepe yciyr.

Tema 9. LlenoBas cTparerus

[lonnmanue LEHbl Ha MapKETHMHIOBOM ypoBHE. (CTpaTerMueckue U TaKTUYECKHE,
MapKETHHI'OBBIE PEIICHHUS 110 LIEHE. Y CTAHOBJICHUE LIEH HA HOBBIE TOBAPhl. Y CTAHOBJICHHUE 1IEH B
paMKax TOBapHOro accoptumMeHnTa. LlenoBas nquckpumuHanus. OpueHTalUy Ha 3aTpaThl, CIIPOC U
KOHKYPEHTOB B YCTaHOBJIEHMM 0a30BOI0 YpOBHS PHIHOYHBIX LI€H. MeToabl onpeeneHns LeHbl
«3aTpathl + NpUObUIL». METO/Ibl OLEHKU AJIACTUYHOCTH CIPOCAa U BOCIPUHUMAEMON LEHHOCTH.
Metoapl  ompeneneHHs KOHKYPEHTHBIX IIeH. OOpaTHBId MOPAIOK  IIEHOOOpa3OBaHMUSL.
Hcronb30BaHUE «IICUXOIOTHYECKUX» METOAOB IIPU YCTAHOBICHUU KOHEYHBIX PHIHOYHBIX IIEH.
ITopgnepxanue, MOBBILIEHUE U CHUKEHUE LIEH.

Tema 10. CtpaTerus pacnpeneneHus

MapKeTHHTOBBIE pEIICHUs] TI0 pachpenesneHio. MapKeTHHTOBbIe (YHKIMHA KaHAJIOB
pacnpenenenus. ObGecneyeHue JOCTYNHOCTHM TOBApOB KOHEYHOMY norpeburento. Kpurepuu
dopMHpOBaHUs KaHAJOB pacrpeaeneHus. Bunel u yyacTHUKM KaHanoB. OpraHu3alMOHHBIE
dopmbl. OxBat peIHKa KaHajgaMu pacnpenenenus. [Tokasarenu oxBara. ToproBbie MOCpPeTHUKY.
MapKeTHHIOBbIE PELICHHUS B PO3HUYHOM U ONTOBOM TOpro.ile. MapKeTHHroBas JIOTMCTHKA.
Kondunuktel B kaHasax pacmpeneneHus. MapkeTuHr oTHomeHuid. OpraHuzanus OpoJaax.
Mepuenpgaitsunr. ®@panvaiizunr. IIpsmoil mapketunr. Internet — MapkeTHHI. OIEKTpOHHas
TOPTOBJIS.

Tema 11. KoMMyHHKaIIMOHHAs CTpAaTErus

MapkeTHHIOBbIE  PEIICHHS 10  JOCTHKCHUIO  OXBara  ICJIIEBOM  ayJIUTOPHH.
KommynukaTuBHas mozaens. KommyHHuKaTHBHBIE cpeAcTBa. VIHTerpupoBaHHBIE MAapKETUHIOBBIE
KOMMYHHUKalUU. be3nuuHble KOHTaKTbl. MapKeTHHIOBBIE pelleHus M0 pekiaame. JIndHble
KOHTaKTbl.  YIpaBJI€HUE  NEPCOHANBHBIMM  Ipojaxamu. CrumynupoBaHHE  cIpoca.
dopmupoBaHue UMHUKa KOMIIAaHUM U ToBapa. OpraHu3zanus cBsizeil ¢ odmecTBeHHOCThI0. Llenu
U COJiep’)KaHUE MAapKETUHIOBBIX MPOTpamMM IO MPOJABMKEHHIO, (POPMHUPOBAHUIO JIOSIHHOCTH,
YCTAHOBJIEHUIO JOJITOBPEMEHHBIX B3aMMOBBITOJHBIX NAapPTHEPCKUX OTHOLICHWHW C KIMEHTAMH,
MOCTaBIIMKAMH, TOCPEJAHUKAMH, WHBECTOpPAMH, HCCIEIOBATEIbCKUMU U Y4eOHBIMHU
3aBeneHusAMHU. Texnonorua MIIO. CRM-cucrema. BHyTpeHHUI MapKETHHT.

Tema 12. Opranu3anust MapKeTHHTa



3aga4u ¥ CTPYKTypa MAPKETUHIOBOM yIPaBIECHYECKOW cUCTeMbl KOMIaHuu. [[pruHIUTIBI
(bopMHpOBaHUS OPTaHU3ALMOHHBIX CTPYKTYp yIpaBieHus. B3auMocBsa3b NOHATHI: QyHKITHSA
MapKEeTHHra — CUCTEMa MapKeTUHTa — clTy>k0a MapkeTuHra. OyHKIMOHABHBIE CBS3H
MapkeTuHra. TunoBoe moyoxxeHue o ciayxo6e mapketuHra. OCHOBHbBIE 00S3aHHOCTH PaOOTHHKOB
ciyxk0bI MapkeTuHra. Opranu3alMoOHHbIE CTPYKTYpHbI ciy>k0bl. [lonbop nepconana. TpeGoBanus
K CIIELMAINCTaM MapKETHUHTa.

(I’OpMLI TEKYIIEro KOHTPOJIH U l'[pOMC)KyTO‘lHOﬁ arrecramum.:

B xoxe peann3zauuu AucuunanHbl «CTpaTernyecKuii MApKeTHHI» UCMOJb3YHOTCS
cJIeAyIoIIe MeTOAbl TeKYIero KOHTPOJIsl YCIIeBaeMOCTH 00y4YaloIMXCs:

IIpu IMPOBECACHHUN 3aHATHI CCMHUHApPCKOI'0 THIIA: OUCIYT, TECTUPOBAHUEC, JOOKJIald, OIIPOC,
JOMAIIHEC 3a1aHUC

IIpu KOHTPOJIC PE3yJIbTATOB CaMOCTOSITEIbHOM pa6OTBI CTYACHTOB: IIPOBCPKa IOOMAIIHETO
3aJlaHuA, OIIpPOoC.
(I)opMa H CpeacTrBa (MeTO}II)I) MPpOBECACHUSA l'[pOMﬁ)KyTO‘IHOifI aTrrecraunmumn

[TpomexxyTouHasi aTrTecTaiusi MPOBOJMTCSA B BHJE dK3aMEHa B (pOpME YCTHOI'O OTBETA Ha JiBa
BOIIPOCA.
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