ABTOp:

AHHOTAIIUS PABOYEH ITPOT'PAMMBI JIACIUILIAHBI

b1.B./1B.01.04.07 Texuonorunu paspenieHuss KOHOINKTOB

JIOIIEHT, K.JICUXO0J.H.,

JOLCHT Kad)el[pbl TOCYAAPCTBCHHOI'O YIIPABJIICHUA U HV6HI/I‘IHOI>'I IIOJIUTHUKH

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPOoQuIs:

41.03.06 ITyOnuyHas MOJMTHUKA M COLIMATIbHBIC HAYKH
[Ty6nuynas nonutuka u rocyaapcrsennbie crpareruu (Liberal Arts)

KBamndukanus (creneHb) BLIMYCKHUKA: OakaaaBp

®opma 00yUeHHUs : OUHAs

Lesb ocBOeHUS TMCHUILIMHBI: cHOPMUPOBATH CIIOCOOHOCTH pa3padaThIBaTh U OCYIIECTBIISATH
Mepbl NMPO(UIAKTUKN M YPETyJIHMpPOBaHUS KOHQUIMKTHBIX cuUTyalui mnocpenctBoM PR- u GR-
TEXHOJIOTUI1

Ili1an Kypca:

Ne ni/mm

HaunMmeHoBaHHe TeM

Conep:xanue Tem (pa3iesion)

(pa3neJioB)

Tema 1 | BBogHas jiexius. [TpuHIMIIAATBPHAS CXeMa KOMMYHUKAIMA W TPUYUHBI
Oco0eHHOCTH TpoIlecca | CHWKEHUS Pe3yJbTaTUBHOCTH IEeperoBopoB. (OcoOCHHOCTH
KOMMYHHKAIIH. npodeccHoHANBHBIX IeperoBopoB. [lo3ummu cropon. [TonsTre

0 KJIFOYEBBIX COOOIICHUAX. MeMeTHnKa — HayKa O TICHXHUYECKHUX
BUpycax. VICKakeHHe KIIFOYEBBIX COOOIICHWI B Ipoliecce
neperoBopoB. CTpyKTypa H COIEpKaHHE KOMMEpPUYECKOTO
npemnoxenus. Kak cnenats kirodeBsie coodmenust Kommnanuu
3anoMuHarommMucs — kiaueHty.  CleHapuu — peanu3aiuu
MIPEUIOKEHUS B TICPErOBOPAX.

Tema 2 | Pabora c [Tonsitue mnorpedHOCcTH. Kraccudpuxanus mnOTpeOHOCTEMH.
MOTPEOHOCTIAMU MoTuBallMOHHBIE TEOPHH B MEPETOBOPAX M MX MPAKTHUECKOE
KJIMEHTOB JI0 HaJaya npuMmeHenne. [IpakTudeckas pabora B TPYIIax: OMHCAHUE
MIEPErOBOPOB. NOTPEOHOCTEH U 11eJIei pa3HbIX THUIIOB OMIOHEHTOB.

CnocoObsl  uaeHTU(UKAIIMKM TOTPEOHOCTEM ONMMOHEHTa ¢
MOMOII[BIO BOMPOCOB. YMEHHE 3aJaBaTh BOIMPOCHL. Bumsl u
Tunbel BompocoB. IlpakTtuueckas pabora: oTpaboTka Ha
MPaKTUKE YMEHUs (HOPMYIHPOBATh BOMPOCHI PA3HBIX BUJIOB.
TeXHUKM aKTUBHOTO CITYIIAHUS: KaK Pa3BUTh YMEHHE CITYIIIATh
U CIIBIIIATH TO3UIIHIO onmoHeHTa. [IpakTrueckas padoTa.
Tema 3 | CoBpeMenHble TeXxHUKH | [IpaBuia yCHEIIHOTO BENEHUs JI€I0BOM KOMMYHHKAIUH.

W METOJIBI BEJCHHUS
IIEpEroBOPOB.

CraniapTHBIE 3TaIlbl IIEPETOBOPHOTO Tporiecca. [loaroroska x
neperoBopam. [IpaBuiia MOCTaHOBKH IieNiei, MPUBOAIUX K
pe3yJbTary.

SPIN-meTon BeneHHsI MeperoBOpoB B OONBIIMX Mpojaaxkax.
Tunbl BompocoB B SPIN —wmerozae. IloaroroBka KirOYeBBIX

JOKYMEHT NoAnuv

3@906@%1/1171 BBICOKOI TOYHOCTH ¢ oMo Merona SPIN.

ONEKTPOHHOW NOANNCbLIO

CepTuchukat: 34DADEA422D066B8BOF87862D35EF99F
Bnapgeneu: KonogkuH Bnagumunp Anekcanaposuy

[evictButeneH: ¢ 14.12.2023 ao 08.03.2025

Kpeimuanunosa M.B.




HaunMmeHOBaHHE TEM

Ne ni/m (pa3nes1on) Conep:xanue TeM (pa3iesioB)

Tema 4 | YcraHOBKa KOHTaKTa. ConuanbHO-TICUXOJIOTUYECKUE ~ Oapbepbl U (QUIBTPHI
[Icuxonoruueckas MEXJIMYHOCTHOrO  BocnpusATus. CrocoObl  TUAarHOCTHKU
COCTAaBJISIFOLIAS MICUXOJIOTMYECKON pOJIU, B KOTOPOW HAXOJUTCS COOECETHUK.
IIEPErOBOPOB. Meton  «rcuxosiornyeckoe —ankuao». MeTton  «pas3pbiB
IIcuxonoruueckoe mabjoHa» U JaTepalibHOE MBIIUICHHE B MEPEeroBopax.
BO3/ICHCTBHE B [TpakTudeckas padoTa.

IeperoBopax. [IpenmouruTenbHble KaHaibl BOCHPUSTUA  HHQOPMAIIHH.
Bepbanbubie u Knaccugukarus. YreHne xecToBOH KOMMYyHHUKAIMU. MeTo b1
HeBepOaIbHble CIOCOOb! | (OPMUPOBAHUS OIATOMPHUATHOTO MCUXOIOTUYECKOT0 KJIMMaTa
BO3JICHCTBUS. B Iieperoopax. MIcKkyccTBO KOMIUIMMEHTA.
UTO MOXHO BBISICHUTH, HE 3a/aBasi BOIIPOCOB: BU3YaJlbHas
JUArHOCTHKA  IEPErOBOPHOrO  IPOCTpaHCTBA.  MeTo/bl
OBICTpPOIl ~ yCTAaHOBKM KOHTakTa W Hayaja Jualora.
Mukpoa1eMeHThI 00IIEHNUS.

Tema 5 | ®opmynnpoBka Merton ¢hopmupoBanus yOeaUTEIBHBIX apIyMEHTOB.
MIPEUMYILECTB CranpapTHoe coJiep>KaHUe pe3yJIbTaTUBHOW MPE3EHTALINH.
COOCTBEHHOTO [TonsTHE «KITFOUYEBOE cooOmeHne». KonmnyecTBo coo0meH i
peII0KEHUS, B nieperoBopax. Metoj pa3paboTKH KIIFOUEBBIX COOOIIEHUN
MOArOTOBKA BBICOKOM cTenenn Tounoctu. Konnenmus «LoveMarky,
CTaHJapTHOU texHojorus 4D-6penaunr. [Icuxonornyeckue BOCIPUATHS
IIPE3ECHTALAH. KJTIOYEBBIX COOOIICHUH: TTOYEeMY JIFOAHM WX HE CIBIIIAT?
[lozunmonnpoBanue TpeGoBanus k GopMyIHPOBKE
[Tpennoxenus nmis [TpakTuyeckas pabora B rpynmnax: ¢opMHpOBaHUE
LEJIEBbIX KIIUEHTOB. MPEJIOKEHUS IJIS1 ONIIOHEHTAa U KIII0YEeBbIE COOOIIEHUSI.

Tema 6 | Pabota ¢ BozpaxkeHussmu | [I[puduvHbBl BO3HMKHOBEHHS BO3PAXKEHUH. AJITOPUTMBI H
Y UHCTPYMEHTHI TEXHUKHU paboThI c BO3paXKEHUSAMHU KJIMEHTA.
npogeccuoHaIbHOTO Tpexno3uoHHble neperoBopbl. PaboTa ¢ BO3pakeHUsIMH C
yOCKICHHUS. MOMOIIBI0 METOJIa «CMENICHHE akIeHTa» - 12 cmocoOoB

U3MEHEeHMs yOexKIeHUH ONMOoHeHTa.
[TpakTrueckast pabora: Bo3pakeHui HeT!
Tema 7 | Metonel tuarHocTuku | Meron «rectupoBaHue». Metos «BU3yaslbHas AMATHOCTHKA

NEPErOBOPHBIX
no3uruii. Pazoop
Han0oJIee CI0XKHBIX U
KOH(JIMKTHBIX
NEPErOBOPHBIX
CUTyalui.
Manunynsanuu B
HeperoBopax: Crocoobl
HaIa/IeHUs U 3alIUTHI.

NEPErOBOPHBIX KOMIETEHUUH». CaMOarHoCTHKa.

[Tonstne «manumynsaus». OOHapyKeHUE MaHUITYJISITHUBHBIX
HaMepeHui omnmnoHeHTa. Bunapl mManunynsuuii. Ctpareruu u
pHUeMbl pPabOThl C MAHUITYJISLIHSIMU.

[Ipaktuueckass pabora B  Qopmare «lleperoBopHsie
noequHkw». Ha  mpaktuke  Oyayr  orpa®oTaHel U
IIPOAHAIN3UPOBAHBI CIEAYIOIIME YMEHUS: ITIOCTAHOBKA IIEJIEH
Ha MEPErOBOPHl, YCTAHOBKA KOHTAKTa, yAEpKAHUE KOHTAKTA,
JOBOJIUTH JO KIHWEHTAa HYKHbIE KIIIOYEeBbIE COOOIICHHUS,
YMEHME  3a/laBaTbh  BONPOCH, YMEHHE IPEOJI0JIEBATH
BO3pP@XEHHS, THOKOCTh TIOBENEHUS — YMEHHE OBICTPO
pearupoBaTb Ha HECTAHJAPTHOE IIOBEJIEHUE OIIOHEHTA,
YMEHHE MPUMEHATh METO «Pa3pPbIB IIA0I0HAY.

DopMBbI TEKYLIET0 KOHTPOJISA H NPOMEKYTOYHON aTTECTALIUM:

B XO0J4€ peain3aivi JUCHHUIUIMHBI WUCIOJB3YIOTCA CICAYIOIHNE METOJAbI TCKYIIETO KOHTPOJA U




yCIeBaeMOCTH O0yUaIOLIUXCs MIPH MPOBEICHNUH 3aHATUI CEMHUHAPCKOTO THIIA:
® KOHTPOJIb MOCEIAEMOCTH;
® OTBET Ha MPAKTUYECKOM (CEMUHAPCKOM) 3aHSATUH;
® JIUCKyCCHS.
[TpomexyTouHas aTTecTalus:
3ader ¢ OIEHKOW MPOBOJUTCS C MPUMEHEHHUEM CJICAYIOIIMX METOIOB (CPEICTB): HANKMCAHHUE U
3aluTa KypcoBoi paboThI.

OcHoBHas iMTEpaTypa:

1. [Tanaruna A.B. KoncrpykruBabiii koHpmukT. Capatos: Ait [Tu Op Meaua, 2010.
http://www.iprbookshop.ru/834
2. [Tarrepcon Keppu [u ap.]TpyaHbie 1HMaIOTH : YTO U KaK TOBOPUTH, KOTJa CTABKU BBICOKH.

M.: ManH, UBanos u ®epoep, 2014. http://www.iprbookshop.ru/39430
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