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ABTOp:
JIOLIEHT, KaHIUIaT IIcuxojgorndyeckux Havk Jinmatos C.A

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPoQuIs:

41.03.06 ITyOnuyHas MOJMTHKA M COLIMATIbHBIC HAYKH
[Ty6nuynas nonutuka u rocyaapcrsennbie crpareruu (Liberal Arts)

KBamndukanus (creneHb) BLIMYCKHUKA: OakaaaBp
®opma 00yUeHHUs : OUHAs

Lesb ocBOeHUS TMCHUILIMHBI: cHOPMUPOBATH CIIOCOOHOCTH pa3padaThIBaTh U OCYIIECTBIISATH
Mepbl NMPO(UIAKTUKN M YPETyJIHMpPOBaHUS KOHQUIMKTHBIX cuUTyalui mnocpenctBoM PR- u GR-
TEXHOJIOTUI1

Ili1an Kypca:

HanmenoBanue Tem
Ne ni/m Conep:xanue TeM (pa3iesion)
(pa3nenoB)

Tema 1 | OcHOBHBIE TOAXOABI K Kon}mukT B opranuzaum Kak Tpy10Boi KOHPIIUKT B
IIOHMMAHHUIO KJIACCUYECKOM IIKOJIE OPraHNU3aLUN U YIIPABJICHUS.
OpraHU3alMOHHBIX KoH(]IUKT KaK MaToIOTHYECKOE SBJICHUE B KILIKOJIE
KOH(JIUKTOB 4eJ0BEeYEeCKUX OTHOLIEHU». [IpoGnemaTrka koH(IUKTa B

IIKOJIE COLMANIbHBIX crcTeM. Opranusanus Kak
KOH(JIMKTHAS CCTEMa B COBPEMEHHBIX OPraHU3aIllMOHHBIX
TEOpUSIX.

Touka 3peHHs Ha FeHe3UC OPraHU3aMOHHBIX KOH(DINKTOB
B QHTHCHCTEMHOM IIOJIX0/I€ B TEOPUH OpraHU3aIHii.

Tema 2 | CucremHsie CTpyKTypHBIE XapaKTepUCTUKH KOHPMKTAa. OCHOBHbIE
XapaKTepUCTUKU CyOBEKTBI U YUaCTHUKU KOH(IUKTHOIO Mpoliecca B
OpraHU3alMOHHBIX opranuszanuu. /[luHamuueckue nokasareiau KOH(IUKTa:
KOH(JIUKTOB cTaguu U (aspl mporecca KoHGauKkTa. PyYHKINU U

MOCJIEACTBHS OPraHU3aLMOHHBIX KOH(DIUKTOB.

Tema 3 | Tunsl KOH(IUKTOB B Tumnb! opraHU3allMOHHBIX KOH(IUKTOB: MO3UIIMOHHbIE U
OpraHu3aIusIX. MEXJIMYHOCTHBIE. OCHOBHBIE UICTOYHUKU KOH(IIUKTOB B
KoH}pnukTsl, OpraHu3anusaxX: KOHQIUKTHI, 00YCIOBIEHHBIE XapaKTEPOM
00yCIIOBJICHHbIE podheccuoHaNbHOM e TeNIbHOCTH; 0COOEHHOCTSIMU
OpraHusanueil Tpyaa OpraHM3aly TPy/1a; MEKINYHOCTHBIE; TMUHOCTHO-

OKpalleHHbIe KOH(IUKTHI B JIEJIOBBIX OTHOIICHHUSX.

Tema 4 | MexXJIMUYHOCTHBIE Juco3uIMOHHBIN (CyObEKTHBHAS
KOH(JIMKTHI B MIPEIPacIoNOKEHHOCTh) U PEIUIPOKHBIH
OpraHu3aluu (B3aMMO/IEHCTBUE JINYHOCTHBIX U CUTYaTUBHBIX

0COOEHHOCTEH ) MOAXO0/IbI K MEKIMYHOCTHBIM

ROTYJIMKTaM B JI€JIOBbIX OTHOWEHUAX. Opranuzanus u
SnERTROLTON noAeLG O CTBEHHBIH 3anpoc. JKu3HeHHbIe WMKIIBL 1

HOpMAaTUBHBIE KPU3HCHI Pa3BUTHSI OpraHU3aL1H.

CepTudmkat: 34DADEA422D066B8BOF87862D35EF99F

Bnapgeneu: KonogkuH Bnagumunp Anekcanaposuy
[evictButeneH: ¢ 14.12.2023 ao 08.03.2025




HaunmeHnoBanue Tem

Ne n/mm (paamemon) Conep:xanue TeM (pa3/iesioB)

Tema 5 | CyOnektuBHbIC TpoOaeMbl | [IepexxnBaHre HOPMATUBHBIX KPU3HUCOB
pPabOTHHUKOB B po(ecCHOHATLHOTO CTaHOBJICHUS. [[pHUNHBI TUYHOCTHO-
OpraHu3aIuu OKpAIlIEHHBIX KOH(JIUKTOB B PA0OUUX CUTYyAIHSIX.

Tema 6 | MeTo1bl AMATHOCTUKU OnucarenbHble U AHATUTUYECKUE METOIbI U3yUECHUSI
KOH(JIMKTOB B OpraHU3aIMOHHBIX KOH(IUKTOB.
OpraHu3aIusIX MeToauku JMarHOCTUKU KOH(IIMKTOB: Ha

BHYTPWINYHOCTHOM YPOBHE, MEKJIMYHOCTHBIX
KOH(JIMKTOB, MEXTPYMIOBBIX KOH(IUKTOB B

Tema 7 | Merozsl ynpaBieHus Bo3MOXHOCTH M OrpaHUYEHUS B yIIPABICHUHT
OpraHU3allMOHHBIMU OpraHu3aMoHHbIME KOH(IMKTamMu. OCHOBHBIE CTPATETUH
KOH(MIMKTaMU YIOpaBlIeHUS! OPraHU3aIIMOHHBIMUA KOH(IMKTaMU.

Opranu3alroHHOE IPOEKTUPOBAHUE KaK CIIOCO0
yIpaBiIeHUs MO3ULIUOHHBIMU KOHpKTamu. MrpoBeie
METO/BI YIPaBJICHUS KOHPIUKTAMH.

(I)OpMI)I TEKYIIEro KOHTPOJIA AU l'lpOMe)KyTO‘-IHOﬁ arrecramum:

B X0J€ peain3alvi JUCHHUIUIMHBI UCHOJB3YIOTCA CICAYIOIMHNE METOAbI TCKYHIECTO KOHTPOJA U
yCIIEBaEMOCTH O0YYAIOLIUXCS TIPU MPOBEICHUU 3aHATHI CEMHHAPCKOTO THIIA:

® KOHTPOJIb TIOCEIIAEMOCTH;

® OTBET Ha MPAKTHYECKOM (CEMUHAPCKOM) 3aHSATHH,

® JIUCKYyCCHSI.
IIpomesxyTouHast arrecTanus:
3aueT ¢ OIEHKOM MPOBOJIUTCS ¢ MPUMEHEHUEM CIIEAYIOIIUX METOA0B (CPEACTB): YCTHBIN 3a4er,
COCTOSIIUNA U3 OTBETA HA BOIPOCHI, U MUCBMEHHOE 3aJ1aHue (dcce).

OcHoBHasi iuTEpaTypa:

1. 3enenxoB M.IO. Kondmnukronorus. M.: Jlamkos u K, 2015.
http://www.iprbookshop.ru/10934

2. Manyxuna C.}O. IIcuxonorus koHdaukTa: xpectoMmatus. M.: EBpa3suiickuii OTKpBITBIN
uncruryt, 2012. http://www.iprbookshop.ru/14647.

3. Pemernukosa K.B. Kondunukrs! B cucreme ynpasnenus. M.: KOHUTU-/IAHA, 2013.
http://www.iprbookshop.ru/20965.html
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