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JoueHT kadeapsl TeOpUH MPAKTUKA MEAMAKOMMYHUKALIMN, KaHIUIaT UCKYyCCTBOBEICHUS
I'ypoBa E.A.

3aBeayromuii kadenapoit HHTETpUPOBaHHBIX KOMMYHHUKAIUH, K.9.H. M.B. 3axaposa

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPoguIs:

42.03.01 Pexiiama u cBsA3H € 00IIECTBEHHOCTHIO
«YnpasieHue colaibHbIMU KoMMyHHKanusimm» (Liberal Arts)

KBamudukamnus (crenenb) BINMYCKHUKA: OaKaaaBp
®opma 00yUeHuUs1: OUHAs

I_Ie.]'lb OCBOCHHUA AUCHMUIIJIMHBI: (bOPMI/IpOBaHI/Ie CIIOCOOHOCTH Y4acTBOBAaTh B pa3pa60TKe u
IJIaHUPOBAHUH KOMMYHHUKAIIUOHHBIX KaMITaHUM Ha MCKAYHAPOAHBIX PBIHKAX C UCIIOJIb30BAHUCM
AKTYAJIbHBIX HHCTPYMCHTOB IIPOJABUKCHUA

Ilinan kypca:

Tema 1 Poab U MecTo mpoueccoB pa3padoTKH TOBAPOB M YCJIYI B JAeATEJIbHOCTH
COBpEMEHHOH KOMIIAHUM

Craruueckue U TMHaAMUYECKHE OpTraHU3aI[MOHHBIEC CTIOCOOHOCTU. Y TIPaBIIEHHUE MPOIYKTOM
U yHnpaBieHUE NPOeKTOM. JKU3HEHHBIM LUKI IIPOeKTa U npoxaykra. IIpoaykroBo u KimeHTO-
OpPUEHTUPOBAHHBIE MOJXO/bI K pa3pabOTKH HOBBIX TOBapoB M yciyr. OCHOBHBIE ATalbl AU3aiH-
MBILLICHHUS.

Tema 2 IMoTpeduTesbckas dTHOrpadus

AHanmu3 MOTPeOUTENbCKOTO TOBEACHMS C IEJIbI0 BBIBIEHUS MPOOJIEM, HOBBIX
norpedbHocTeil W npeanoureHuid. [lpuHIUnBl noTpeduTenbekoi atHorpaduu. MHCTpymMeHTbI
ONHUCAHM W aHajHu3a MOTPeOUTENBCKOro MOBEAeHMs. OMmmarndeckas kapra. CouuaibHas ceTh
notpedutens. [Ipoduns morpedutens. Bpemennas mkama. Kapra mpemoctaBieHUst yCiIyTH.
Cropubop.

Tema 3 Omnpenenenune U CTPYKTYpHU3auus MPodJIeMbl.

IIpobnema u ee koHTekcT. OmpeneneHue KIIOYEBBIX HECOOTBETCTBUI. VHCTpyMeHTHI
CTPYKTypHu3aluu npodsiemMpl. OnrcaHue KIH0UeBbIX HECOOTBETCTBUM U UX PaHKUPOBAHUE.

Tema 4. I'enepanus naei 1 NOUCK pelIeHUI MPoOdJIeMbl OTPeOUTEJIS.

Henykuus, WHAYKOUS, aOaykuus. JIMBEepreHTHOE W KOHBEPI€HTHOE MBIIUICHHUE.
WurerpansHoe MmpinuieHne P.Maptuna. MeTonpl CTUMyNIMpOBaHUS TBOPYECKOW AKTUBHOCTH.
Mertonpinoncka HOBbIX uaeH. ITpunuunsr u noxxoast TPU3. UrporexHuka M reiMCTOPMUHT.
OT160p, cCOpTUPOBKA U CTPYKTypHU3aIus 0a30BbIX uaei. @opMynupoBka runores.

Tema 5. Pazpa0doTka u TecTUpOBaHHME NIPOTOTHIIA.

Pa3zpaboTka (yHKIMOHAIBHBIX W 3JIEMEHTHBIX Mojeneid. Moaenu (yHKIHOHUPOBAHUS
ToBapoB U yciuyr. Pa3paborka pausaitHa. Pa3paOoTka cucTeMmbl MOAIEPKUBAIOLIETO U
colpoBoOkIaromero cepsuca. Ompenenenne HWHPOPMALMOHHOTO oOpasza mnpoaykra. Jluzaiin
HappatuBa. TectupoBanue nporotumna. {uarpamma Xappuca. JlanpHeiniee pa3BUTHE MPOYKTA.

Tema 6. PazBuTuHe npoaykra.

DTUYECKHE M ICTETHUYCCKHE MPOOJIIeMBbl HOBBIX TOBapoB W ycayr (throw-away society,
¢ynkronanu3m). CpaBHEHHE pa3IMYHBIX METOIHMK pa3paObOoTKH HOBBIX ToBapoB u yciyr (lean
start-up, customer development, running lean, design sprint, system engineering).

DopMbI TEKYLIET0 KOHTPOJISA ¥ NPOMEKYTOYHON aTTECTALIUM:

B xome peanmuzanuun aucuurmummasl b1.B.JIB.01.25.09 «OcHoBBI nu3aliH-MBIILIEHUSD
HCIIOJIb3YIOTCS CJIEYIOIINE METO/IbI TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH 00YYarOIINXCSI:



— IpU TPOBEIEHUU INPAKTHYECKHUX 3aHATUM: J[ — JHUCKyccHsa 10 BOIpOCam
n300pasuTeIbHOTO HMCKyccTBa M 1u3aiiHa, [IP — mpaktuyeckas pabGoTra 1O 3adaHUIO
IpernoaaBarels.

- TIpU 3aHATUAX CaMOCTOSTENBHOM paboToil: camocTosTenbHas pabora 00y4aroUIUXCS
ABISIETCA OJHOW M3 (hopM caMO0Opa3oBaHMs, POJIb IPENOJABaTeNs MPU 3TOM 3aKIIOYAeTCs B
OKa3aHMM KOHCYJIbTaTHBHOMN M HAIPABIIAIONIEH MTOMOIIN 00yJaromeMycsl.

[TpomerxyTouHas aTTecTalus MPOBOJUTCS B BUJIE 3a4€Ta C OLIEHKOH B (pOpME MUCHbMEHHOTO
OTBETa Ha 2 BOIpOCa
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