AHHOTAIIUS PABOYEH ITPOT'PAMMBI JIACIUILIAHBI

b1.B.J1IB.01.25.02 «MapKeTHHIOBBIE UCCIEA0BAHUS U aHAJIN3 PLIHKAY

ABTOP — COCTABUTEJIb!
3aBeayromuil kadenapoit HHTETpupPOBaHHBIX KOMMYHHUKAIMH, K.9.H. M.B. 3axaposa

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPoQuIs:

42.03.01 Pexiiama u cBsA3H € 00IIECTBEHHOCTHIO
«YnpasieHue colaibHbIMU KoMMyHHKanusimm» (Liberal Arts)

KBamudukamnus (crenenb) BIMYCKHUKA: OaKagaBp
®opma 00yUeHHUs1: OUHAs

He.m: OCBOCHHUA NUCHHUIIIMHBI: (1)OpMI/IpOBaHI/Ie CIIOCOOHOCTH Y4aCcTBOBAaTh B pa3pa60TKe u
IJIaHUPOBAHUH KOMMYHHUKAIIUOHHBIX KaMITaHUM Ha MCKAYHAPOAHBIX PBIHKAX C UCIIOJIb30BAHUCM
AKTYAJIbHBIX HHCTPYMCHTOB IIPOJABUKCHUA

Ilinan kypca:
Tewma 1. Dtansl npoBeIeHUS MAPKETUHIOBBIX UCCIIEI0BAHUM

CocraBinsomye MapKeTUHIOBOM HH(OPMALIMOHHON CHCTEMBIL: IIEPCOHAN, 000PYJOBaHUE,
npoueaypsl 1 MeToAsl. CxeMa NPUHATHS YIPaBICHUYECKUX PEIICHUN Ha OCHOBE ITPOBEICHHBIX
MapKETUHTOBBIX PEILIEHUH.

Oranbl W NpOLEAYpPhl MApKETHHIOBBIX HCCIEIOBAaHUI: OMNpeleieHne MpoOeMbl
(morpebHOCTDB, IpObIIEMa, 1IeNH, 33a/1a4ya); pa3padoTKa riaHa (Tur HHGOpPMAIIMH, BEIOOP METOa,
paszpaboTka ¢opMm s cOopa JaHHBIX, 00BEM BBIOOPKH); cOOp M 00pabOTKa JaHHBIX; aHATIU3
COOpaHHBIX JAHHBIX; OTYET O Pe3yJIbTaTax (3aKIIUUTEIbHBINA OTYET, OlleHKa YPPEKTUBHOCTH).

Tema 2. Meto/ipl c60pa JaHHBIX

HaOntonenue. Jlnsg pemieHuss KakuX 3a7ad  MCIOJb3YETCsS, KaK IPOBOJUTCH.
JlocToMHCTBA M HENOCTaTKM JaHHOTO HcciefoBaHMsA. Buabsl HabnrofeHui: mpsMoe u
KOCBEHHOE, SIBHOE U CKPBITOE, CTPYKTYPUPOBAHHOE U 0€3 CTPYKTYpBhI, C UCIOJIb30BAHUEM
TeXHUKU U Oe3. brmank HabnroaeHus, mpaBuia COCTABICHUS U 3alIOJTHEHHUS.

I'ny6unHOe nHTEepBBHI0. OCOOCHHOCTH INTyOMHHOTO HHTEPBbI0. Kakue 3anaun pemaer
JaHHBIH MeTox cOopa wuHpopmauuu. TexHonorus npoBeneHus. JlocTomHcTBa U
HEJOCTAaTKU. Pa3HOBHUAHOCTM TIYOMHHBIX HMHTEPBBIO: JIDAAEPUHI, HHTEPBBIO IO
BBISIBJICHUIO CKPBITBIX CMBICIIOB, CHMBOJIMYECKHI aHAIU3.

Ananu3 npotokoJiia. Yto npencrasuser faHHbId MeToAa. Llens npuMeHeHus MeToaa.
TexHuKa aHanM3a NPOTOKOJA.

®oxyc-rpynna. Oco0eHHOCTH poBeneHus. Buabsl pokyc-rpynn. Pemaemsie 3a1aun
B MapkeTuHre. TexHUKa HamMcaHus CLEHapHus.

OxcnepTHbIN onpoc. OcoOeHHOCTH AJaHHOTO MeTona. Kakue 3amadyu pemaer TaHHBIN
MeToja.

Mosrosoii mrtypM. CyTh MeTO1a. T€XHOJIOTHUS TPOBEACHHUS.

Taitapiii mokynarenb. [IpoBepka kadecTBa 0OCITyKHWBaHUS KJIHNEHTOB. TEXHOJIOTHUSA
npoBeaenus. llomaroBas wuHcTpykuus. Pa3zpaboTrka aHKeThl 1 HPOBEAEHUS
ucciea0BaHusl, €€ 0COOEHHOCTH.

OkcnepumenT. JlaboparopHble u ToJieBble AKcrepuMeHThl. KoHTpoiupyemoe u
AIIEKTPOHHOE TECTUPOBaHME. YeThIpe OCHOBHBIX THUIIA TPOEKTUPOBAHUSI SKCIIEPUMEHTOB.

Tema 3. AHann3 MapKETUHTOBOI MaKpOCpPEbI



XapakTepUCTHUKH  OCHOBHBIX JJIEMEHTOB  MAaKpOCpEIbl:  COLHMaIbHBIE  (PAKTOPHI,
TEXHOJIOTUYECKHE M TPUPOAHBbIE (AKTOPBI; SKOHOMHYECKHE U KOHKYpPEHTHbIE (DaKTOPHI;
nojauTuyeckue pakropel. Meroauka anainmusa Makpocpeast STEP.

Tema 4. AHanu3 MapKETUHTOBOM MUKPOCPEIbI

XapaKTepUCTHUKN OCHOBHBIX 3JEMEHTOB MAapKETHHIOBOM MHKPOCPEIbl MPEIIpPUSTHS:
HOTPEOUTENH, TOCTABIIMKH, KOHKYPEHTHI, MOCPEIHUKH, KOHTAaKTHbIE ayauropun. CTpyKTypa
SWOT-ananu3za: cuibHble U c1adble CTOPOHBI MPENNPUATHS, TIOCTAHOBKA Iiesieil 1 pazpaboTka
3a[a4 MPEIIpUsATHS, BO3MOKHOCTH M YIPO3bl NPEANPHUATHS HA pbIHKe. KauecTBeHHBIE METOUKH
nposenenus SWOT-ananu3za. KonnuectBennsie meroauku SWOT-ananusa.

Tema 5. CermeHTanus pblHKa

IloHATHe cerMeHTaUMu pbIHKA. OTalbl CErMEHTAlMM pbIHKA W BbIOOpa LEJIEBBIX
cerMeHToB. MeToauka nporecca cermeHTaui. O00CHOBaHME U BEIOOP KPUTEPUEB CETMEHTALUH.
Br160p u pazpaboTka 11e1eBOro peIHKa: TIOHSATHE LEIEBOTO PHIHKA, BBIOOP MO3UIIMOHIPOBAHUSI.

@opMblI TEKYLIEr0 KOHTPOJIS U MPOMEKYTOUYHOMH aTTeCTALMU:

B xoae gucnunnunsl aucuuminael b1.B.J1B.01.25.02 «MapKeTHUHTOBBIE HUCCIEJOBAHUS U
aHaJIM3 PBIHKA» MCIOJB3YIOTCS CIEAYIONIME METOAbl TEKYIIEro KOHTPOJISI YCIEBaeMOCTH
o0y4aromuxcs:

IpU MPOBEIECHUU 3aHATUH CEMMHAPCKOIO THIA: OIpPOC, AMUCIYT, MPAKTUUYECKHE 3aJaHuf,
JIOMAIIIHEE 3a/1aHUE;

IIPU KOHTPOJIE PE3YIBTATOB CAMOCTOATENBHOM pabOThI CTYIEHTOB: JOMAILIHEE 3alaHHUE
[TpomerxyTouHas arTecTanus MPOBOAUTCS B BUJIE 3K3aMeHa B popMe B OpMe yCTHOIO OTBETA HA

JBa BOIIpoOcCa.
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