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ABTOp:

3aBeayromuil kadenapoit HHTETpUpPOBaHHBIX KOMMYHHUKAIMH, K.9.H. M.B. 3axaposa

Koa u HauMeHOBaHMe HamnpaBJICHUA IIOATOTOBKH, l'lpO(l)I/IJ'Iﬂ:

42.03.01 Pexnama u cBsI3U ¢ OOIIECTBEHHOCTHIO
«YTpaBieHHe COUATbHBIMU KOMMyHUKausiMmn» (Liberal Arts)

KBamndukanus (creneHb) BLIMTYCKHUKA: OakagaBp
®opma 00yUeHHUs1: OUHAs

HeJIb OCBOCHMA AUCHMUIIJIMHBI: CIIOCOOHOCTD y4aCTBOBAaThH B paapa60TKe, IJIAHUPOBAHUH H
peam3anuu  MapKCTHHIOBBIX KaMIIaHW#l C MCIOJIb30BaHHEM AKTYAJIbHBIX HWHCTPYMCHTOB
IMPOABUIKCHHA

Iliian kypca:

Tema 1. Drarnsl MMPOBCACHUA MAPKCTHHI'OBBIX I/ICCJ'IG,I[OBaHI/Iﬁ

Cocrapnsromuye MapKeTUHIOBOM HH(OPMALIMOHHON CHCTEMBI: IEpCOHAl, 000pyJ0BaHUE,
npoueaypsl 1 MeToJpl. CxeMa MPUHATHS YIPaBICHUYECKUX PEIICHUH Ha OCHOBE MPOBEICHHBIX
MapKETHHTOBBIX PEIICHHH.

Otanbl W HpoLeaypbl MAapKETHMHIOBBIX MCCIEJOBAHUI: OINpeleleHue NpoOIeMbl
(moTpebHOCTh, MpobaeMa, L1eH, 3a/1a4a); pa3paboTKa MiIaHa (TUN HH(OpMaIK, BEIOOP METo/a,
pa3paboTka dopM ans cbopa JaHHBIX, 00beM BBIOOPKH); cOOp M 00paboOTKa MAaHHBIX; aHATU3
COOpaHHBIX JaHHBIX; OTYET O pe3yibTaTax (3aKIIOUUTENbHBINA OTYET, OlleHKa () (PEKTUBHOCTH).

Tema 2. Meto/pl c60pa JaHHBIX

HaGmronenue. Jlnsg pemeHuss Kakux 3aJay MCHOJBb3YeTCs, KaK IPOBOJIUTCH.
JlocTOMHCTBAa M HENOCTaTKM JaHHOTO HcciefoBaHMsA. Buabsl HabnrogeHui: mpsMoe u
KOCBEHHOE, SIBHOE U CKPBITOE, CTPYKTYPUPOBaHHOE U 0€3 CTPYKTYpPhl, C HCIOIb30BAHUEM
TeXHUKHU U 0e3. brank HaOnroeHus, IpaBuiIa COCTABICHUS U 3al0JTHEHHUS.

I'ny6unnoe wuHTEepBbIO. OcoOeHHOCTH TiayOMHHOro HHTepBblo. Kakue 3amaum
penraer naHHBIM MeTton cbopa mHpopManuu. TexHomorus nposefeHus. JloOCTOMHCTBA U
HEJOCTAaTKU. Pa3HOBUAHOCTM TIYOMHHBIX MHTEPBBIO: JIDIJIEPUHT, HMHTEPBBIO IO
BBISIBJICHUIO CKPBITBIX CMBICIIOB, CHMBOJIMYECKHI aHAIU3.

Amnanu3 mnpotokosia. Yro mnpencraBiser AaHHBIM Merona. lleap mnpumeHeHUs
Merona. TexHuKa aHaau3a IpoTOKoJIa.

@®oxkyc-rpynna. OcobenHoctu mnpoBeneHus. Bunsl @okyc-rpynn. Pemaembie
3a7ayd B MapKeTUHre. TeXHUKa HalMCaHus CleHapHusl.

OxcnepTHbIN onpoc. OcobeHHOCTH JaHHOTO MeToaa. Kakue 3amayun pemaer JaHHBIN
METOo/1a.

Mosrosoii mTypM. CyTh MeTO1a. T€XHOJIOTHUS TPOBEACHHUS.



Taitapiii mokynarenb. [IpoBepka kadecTBa 00CITyKHMBaHUS KJIHMEHTOB. TEXHOJIOTHUSA
npoBenenus. [lomaroBass wuHcTpykuus. Pa3zpaboTka aHKeTHl [JJs  TNPOBEACHUSA
Uccleq0BaHusl, €€ 0COOEHHOCTH.

OkcniepuMenTt. JlaboparopHble M TOJEBBIE AKCHepuMeHThl. KoHTpomupyemoe W
AJIEKTPOHHOE TeCTUpOBaHUE. UeThIpe OCHOBHBIX THIA TPOESKTHUPOBAHUS SKCIIEPUMEHTOB.

Tema 3. AHanu3 MapKETUHIOBOI MaKpOCpPEIbl

XapaKTepUCTUKA  OCHOBHBIX  DJIEMEHTOB  MAaKpOCPEIbl:  COLMalbHBIE  (DAaKTOPHI,
TEXHOJIOTUYECKHE M TPUPOAHBbIE (AKTOPBI; SKOHOMHYECKHE M KOHKYpPEHTHbIE (DaKTOPHI;
nojauTuyeckue pakropel. Meroauka ananmusa Makpocpenast STEP.

Tema 4. AHanu3 MapKEeTUHTOBOH MUKPOCPEIbI

XapaKkTepUCTUKH OCHOBHBIX JIIEMEHTOB MapKETHHTOBOW MHKPOCPEIBI MPEATPHSITHUS:
NOTPEOUTENN, TOCTABIIUKH, KOHKYPEHTBI, MOCPEIHHKH, KOHTAaKTHbIe ayautopuu. CTpyKTypa
SWOT-ananu3a: cuiibHbIE U ca0ble CTOPOHBI MPEANPHUATHS, IOCTAHOBKA eI M pa3paboTka
3a/1a4 MPEIPUATHS, BOBMOKHOCTH M YTPO3bI PEANPHUATHS HA pbIHKe. KauecTBeHHBIE METOIMKU
nposenenust SWOT-ananu3za. KonmuectBennsie meroaukun SWOT-ananmsa.

Tema 5. CermenTanus pbiHKa

IlonsTue cerMeHTauu PBIHKA. OTansl CCrMCHTAIlMM pPbIHKA H BH60pa OCICBBIX
CerMeHToB. MeToauka nmponoecca CErMeHTalnu. OOocHOBaHHE U BBI60p KpUTCPUCB
CCTMCHTAaI M. BLI60p n pa3pa60TKa HEJICBOTIO pPBbIHKA: TIOHATUC LCJIICBOI'O PbIHKA, BBI60p
MO3UIIUOHHUPOBAHUS.

(I)OpMI)I TEKYIIEro KOHTPOJIA U l'[pOMC)KyTO‘lHOﬁ aTrecranum:

B xoxe peaim3alu I CHUIIINHBI «MapKeTl/lHI‘OBble HCCJICT0OBAHUN» HCIIOJIB3YHOTCHA
CJICAYIOIHUE METOAbI TEKYHICI0 KOHTPOJIA YCIIEBAEMOCTH oﬁyqalomnxcsn:

IIPU TPOBEICHHUM 3aHATUA CEMHHAPCKOr0 THUIA: OIpPOC, IUCIYT, MPAKTUYECKUE 3aJaHMs,
JIOMAIIHEE 3a/1aHUE;

IIPY KOHTPOJIE PE3YIbTATOB CAMOCTOATENBHOM pabOThl CTYJCHTOB: JOMAILIHEE 33 JaHHE.
®opma u cpeacTBa (MeTOABI) MPOBEICHUSI IPOMEKYTOYHOM aTTeCTALMHI

[TpomexxyTouHasi aTTecTanus IPOBOIUTCS B BHUJE dK3aMeHa B (hopMe B JOpME YCTHOTO OTBETA
Ha J[Ba BOIIPOCA.

OcHoBHas JuTepaTypa:
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