AHHOTAIIUS PABOYEH ITPOT'PAMMBI JIACIUILIAHBI

b1.B.J1B.01.22.08 Ananu3 noBeaeHus HHTEPHET-I0JIL30BaTEIEH

ABTOp:
3aBeayronuii kKadeapoit HHTErpupOBaHHBIX KOMMYHHUKAIMH, K.9.H.  M.B.
3axapoBa

Ko u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPoguIs:

42.03.01 Pexiiama u cBsA3H € 00IIECTBEHHOCTHIO
«YmpaBieHHe COUUANTbHBIMUA KOMMYHHUKasiMmn» (Liberal Arts)

KBamndukanus (creneHb) BBIMIYCKHUKA: OaKaaaBp
®opma 00yYeHHUs1: OUHAS

HeJIb OCBOCHUA AUCHMUIIJIMHBI? C(I)OpMI/IpOBaTB CII0COOHOCTE AHAJIM3UPOBATh JAHHBIC B CCTHU
HHTCPHET JIA BI)I60pa OINITUMAJIBHBIX KaHaJIOB KOMMYHHKAIIUAU C HOTp€6I/ITeJI$IMI/I B IIPI(i)pOBOfI

cpene
Lenpro mucnuIuIMHEL SBisieTcs GopmupoBanue cieayronmx kommereHnuii: CK OC LA - 24

Ilinan kypca:
Tewma 1. [ToBenenue notpeduTenel: KOHIENTYalIbHbIE TIOJOKEHUS; BHYTPEHHUE U

BHCIIHHUC (baKTOpr, BINAOIIMKEC HA IIOBCACHUC HOTp€6I/IT€J'IeI71

[ToBenenue norpeduTeneil: npeaMer U 0OBEKT, UCTOPHS M3YUYEHHUS, METOJbI U MOJIEIIH.
[To3naBarenbHble mpouecchl U (opMupoBaHue MoBeaeHus norpeduteneil. CouuanbHo-
IICUXOJIOTHUECKUE (aKTOPbl MOTPEOUTEIHCKOro MoBeAeHHs. MoTHBAIMs MOTPEeOUTENHCKOTO
nosefeHus. [lepcoHanbHble eHHOCTH. JKU3HEHHBIH CTUIIbL M pecypchbl MOTpeduTens. 3HaHus U
OTHOLIEHUsI moTpeOuTeneld. BiusHue KynpTypel Ha mnoBeaeHue norpedureneil. CoruanbHas
cTpatuduKanms od1ecTBa U noBeeHue norpeduteneil. [lepconanbHOE U rpyNIoBOE BIUSIHUE Ha
noseseHue norpeduresneil. CUTyallMoOHHOE BIIUSHUE.

Tema 2. [Ipouecc mpUHSTHS PEIIEHUS O TOKYIIKE

IIponiecc npuHATHA MOTPEOUTENBCKUX PEIIEHHI: CYIIHOCTb, 3Talbl (PaKTOPHI BIUSIHHUA.
Ocosnanue norpedHocteil. Buasl norpedHocrei. BrisiBnenue notpedHocreil. UndopmannoHHbiit
nouck. OrpaHuyeHus, CBsS3aHHbIE C MPOIECCOM TMoucKa HHpopmauuu. Buasl pHCKOB mnpu
OPUHATUM peleHu o norpediseHuu. CTpaTeruu NPUHATHS PELIEHUN: KOMIIEHCAllMOHHAs,
HEKOMIIEHCAIlMOHHAs, 3BpUCTUKA. Buasl neiicTBuil npu npunatuu pemeHuil. Llena kak ¢akrop
npussaTus pemieHuid. [lokynka. Ilokynounsle HamMmepeHus U TUIBI NOKYMNOK. Ilocienokynoynoe
nosefieHne mnoTtpedutens. [locnenokymo4HbI AMCCOHAHC W MapKETHHTOBBIE CIIOCOOBI €ro
npeososieHus. MaHUIyIsAIUsT MOTPeOUTENbCKUM ToBeieHueM. «BopoHka moTrpeburenein».
[lukIMyHBI XapakTep COBPEMEHHOTO MOTpeduTenbekoro pemeHus. ConuanbHble (akTOpbI
JIeTepMHUHAIIUH BHIOOpA TIOTPEOUTENS.

OnnaiiHoBBIe MOZeTH NoTpeduTenbekux pemennii (ZMOT): 1ocTonHCTBa M HETOCTATKH,
BO3MOXKHOCTH ITPUMEHEHHS B pOocCHiicKOil npakTHke. [TorpeduTensckue HaMepeHus: Kak OCHOBA



WHTEPHET-MapKeTUHIa: BUIbI, CIOCOOBI BbIsiBIEHUS. PaboTa ¢ moTpeduTeIbCKuMu HaMepeHUsIMU
B COIIMATIbHBIX CETSX.

Tewma 3. @akTopsl, ONpEACIAIONINE MOBEICHNUE MTOTpeduTenei B nudpoBoii cpee

dakTopbl BIUSHHUS Ha MOBEICHHE MOTpeOuTenei B mudpoBoit cpene u odiaitH cpexe.
LlenoBas mosmTHKa (IEHBI, CKUIKH, IICHOBAas IMPO3PavyHOCTh, CTAOWMIBHOCTH). be3omacHocTh
(cucTeMa 3alMThl IEPCOHATBHBIX JAHHBIX IMOTPEOUTENEH, 3alUuTa TPAH3aKIIMN, I0CTOBEPHOCTh
uHpopmanuu, noepue norpedutens). KoHcynprupoBanue (KBamuuKalys KOHCYJIHTAHTOB,
JOCTYITHOCTh, HAJIWYHE, CIIOCOOBI KOHCYJbTAlMH, HAIWYME MHTEUICKTYalbHBIX cucTeM). Cailt
(MOOMIIBHOE TIpUJIOKEHUE, HHTEepdEiic, KOHTEHT, nu3aitH). O0cmyxuBanue (opopmiieHne 3aKasa,
CKOPOCTh OOCIyKMBaHUS, BpeMs OOCTY>XKUBaHUS, OpraHu3alvs JOCTaBKA U OIUIATHI).
[MpenocraBnenne wuHMOpManuu (HAIMYME HEOOXOIUMOW HWH(POPMALUHU, JIOCTYITHOCT,
BO3MOXKHOCTh 3aIllPOCHTh JIOTIOJIHUTEIIbHYI0 HH(OpMAIMio, JOCTOBEPHOCTh HH(MOpMAIIHH,
cuctemaruzanus uHGopmanmn). CTUMyITUPOBaHNE TOBTOPHBIX MPOJIAK.

Tema 4. Tpancdopmaiius noBeaeHus norpedureneii B uudpoBoit cpeae

WuctuTyThl  motpebneHus. Mara3uH Kak — COLMOKYJbTypHOe rmose. Crparteruu
KOHBEPIreHIMU pUTEillla C JOCYrOBbIMH, KyJIbTYPHBIMH, 0OOpa30BaTEIbHBIMU HHCTUTYTAMHU.
[HonuHr kak colMalbHas AaKTUBHOCTb, WUIpa, JOCYI, 3aBUCHUMOCTb. OJCTETHMKA IIOIIIMHIA.
®nanepctBo B XX Beke. «Xpambl noTpediaeHus». MoaepHu3aus HHCTUTYTOB NOTPeOICHHs B
YCIIOBHSIX Pa3BUTHUS OHJIANHHOBBIX mponax (e-commerce). loypymunr u Beopymunr "lomuar
BIICUATJICHUI»: HOBBIE CLIEHApUU MOKYIATEeNIbCKUX perieHuid. «Pop up store», «epicenter storey,
My3eeduKanus TOProBBIX MpocTpancTB. OKuAaHue M MPENBKYIICHNE KaK KIFOUYeBbIE (aKTOPHI
OpPUBJICUCHHUS] W yJEpXKaHUA NOTpeOuTeNnss B MecTe mnpojax. OD(PQPEKTUBHBIC COIUATBHBIC
TEXHOJIOTUH, TIOCTPOCHHBIC HA KCIIOJIb30BAaHUH 3TUX (DAaKTOPOB: IPECC-PENIn3 TOBAPOB/YCIYT,
neMoHcTpanus, life placement u np.

Tema 5. CRM: cuctema yrpaBieHuUsI B3aUMOOTHOIICHUSIMU C KIIMEHTaMU

CRM: cnioco6s! opmMHpoBaHus U HampasieHUs ucnonb3oBanus. Kak nocrpouts CRM
cucremy Ha mnpeanpustuu. [Ipuxnumer padorst CRM-cucremsl. MHpopmanus o KineHTax,
uHpopManus o mpoaaxax, nHpopmanus 06 srane cuenku. Tunsl CRM-cucrem: onepannoHHbIe
CRM, anamutnueckne CRM, xomrabopannonnsie CRM, xom6unuposanasie CRM.

Tema 6. CEM: YmpasieHue ombITOM KINEHTOB

[TorpeOuTenbckuil ONMbIT Kak Bexymuil (akrop BbIOOpa TOBapa: METOJbl M3Y4YEHHUS U
CHocoObl MCIHOJB30BaHUS B COBPEMEHHOM MapKETHMHIOBOW IpakTuke. Pa3BuTHe TexXHOJIOTHI
yIOpaBieHUs] NOTPeOUTEIBCKUM OMBITOM (consumer experience management). CEM: croco0Osl
dbopMUpOBaHHUS M HampaBieHHs HCHOJb30BaHUA. «KapThl MNOTPeOUTENBCKOTO — OIBITaY.
[eiimudukarms (gamification) morpedurensckoro ombiTa. [Ipumepsl reiMUGUIIMPOBAHHBIX
MPOEKTOB POCCUMCKUX U 3apyOEKHBIX KOMIAHUM.

@DopMblI TEKYIIET0 KOHTPOJISI U MPOMEKYTOUYHOIH aTTeCTALMU:
B xome peammsanmu gucrmumebl b1.B.JIB.01.22.08 «AHaim3 TOBeNEeHUS HMHTEPHET-

N0JIb30BaTEsICH» HCIHONB3YIOTCS CICAYIOIIME METOJbl TEKYIIErOo KOHTPOJIS YCIEBAEMOCTH
00y4Jaromuxcs:



IIPU MIPOBEICHUY 3aHATUI CEMUHAPCKOTO THUIIA:

- ompoc (O);

- muenyr (J1);
IIPU KOHTPOJIE Pe3yJIbTaTOB CAMOCTOATEILHON PabOThI CTYACHTOB:

- nomamnee 3aganue (3);
- pgokiaan (H10O).

HpOMe)KYTO‘-IHaSI arrecranuus MnmpoBOAMTCA B BHUAC 3K3aMCHaA B (bopMe YCTHOI'O OTBC€TAa HAa ABa
BOIIPpOCa U3 MPCAJIOKCHHOT'O CIIMCKA.

Kon HaunmenoBanue Konsrana | HaummeHnoBaHue 3Tana 0CBOEHUs
KOMIIETEHIINH KOMIIETEHIINH OCBOEHUS KOMIIETeHIIUHA
KOMTICTCHITHH

CK OC LA- | CnocobHocth 3 stan (kox CriocoGHOCTh aHAIU3UPOBATh

24 aHaAJIN3UPOBATH IaHHBIE B stana: CK JTaHHbIE B CETU UHTEPHET AJIs
cetu uHTEpHET 15 BBIOOpa | OC LA - BbIOOpA ONTUMAJIbHBIX KaHAJIOB
ONTUMAJIbHBIX KaHAJIOB 24.3) KOMMYHHUKAIUH C
KOMMYHHKAITUH C HOTPEOUTENAMH B U(DPOBOH
MOTPEOUTENSIMU B cpene, UCTIONb3YsI
uudpoBoi cpene AQHATUTUYECKUE HHCTPYMEHTBI

OcHoBHas1 JIUTEpaTypa:

1. [ToBenenue mnoTpeduTeneil [DNEKTPOHHBIA pecypc]: yueOHoe mocodue st
CTYJEHTOB BY30B, oOyuvaromuxcsi mno cnenquanbHoctd 080111 «Mapkerunr», 080301
«Kommepnus (toprooe neno)»/ I'A. BacunbeB [u ap.].— DIEKTpPOH. TEKCTOBbIE JTaHHbIE.—

Mockaa: IOHUTU-JAHA, 2017.— 238 c— Pexum JIOCTYTIA:
http://www.iprbookshop.ru/81820.html .— SBC «IPRbooks»
2. AntonoBa, H. B. Bocmpustne OpeHIOB M CTpaTeruu MNOTPEOUTETHCKOTO

nosenenus / H. B. Auronosa, O. U. [TaToma. — 2-e u3a. — Mocksa: M3gaTenbckuii oM Briciiei
mkonbl dkoHOMukH, 2018. — 209 c. — ISBN 978-5-7598-1676-8. — TekcT: anekTpoHHbIH //
DNeKTPOHHO-ONOINOTeYHAs cucreMa IPR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/89566.html
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